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Hugpounvia .......coeeeveeeee.

“AIaXEIPIOTIKOG OWemG”

H EOvikn Tpanela oag evnuepwvel OTI BETel oTn d1AB£0n 0a¢ To KATABETIKO NPOIOV «AIAXEIPIGTIKOC
‘OPews», €vav €UENIKTO KATABETIKO Aoyapliaopo OWEwWG, Mou KaAunTel OAEG TIG avAyKeG Tou
oUyxpovou enixeipnuartia. Ta XapakTnploTIKA Tou NpoidvTog ival Ta €ENG:

XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €

2. Aikaiouyor:
MeAdTeg nou dev avikouv aTn Alavikn Tpanedikn:
> ®uoika npdéocwna
> Nopika npéowna

3. EAaxioro nooo apyikng katabeong: €1.000,00

4. KavaAia Aia@sgong:
- Méow Twv kavaliwv Internet / Mobile Banking-puovo yia Ta Nopika npéocwna
- Méow Tou dikTUOU KataoTnparwv

5. EmiTokio:

A) MiocTwTIKOU YnoAoinou
O1 Aoyaplaopoi «AlaxelploTikog Owewe» eival katd kavova dartokol, f, katd nepintwon, Me
dianpaypaTteUoigo ENITOKIO.

B) XpEwoTIKOU YnoAoinou
Ta XpEWOTIKA UNOAOINA TOU CUYKEKPIMEVOU Aoyapiacpou kaTabéoswv BapuvovTal Y To EKACTOTE
IoxUov €EwTpanelikd eniTokio unepnuepiag (onuepa 10,40%).

ANaYEC Twv emiTokiwVv (MIOTWTIKOV KAl XPEWOTIKWOV UNoAoinwv) pnopolv va spapuolovral apéows
Kal Xwpig nposidonoinon.

6. Valeur niotmong

A.1. Katdbeon PeTpNTOV €UPW, PEOW TOU JIKTUOU TWV KATACTNHATWV Hag, o€ Aoyapiacpo:
- ATOKO OWeWG: aubnuepov
- 'EvTOKO OWEWC: N eNOUEVN €pydaiun nuépa
A.2. KatdBeon PeTpnTOV €Up®, HEow ATM, o€ Aoyaplaopo:
- ATOKO OWeWG: aubnuepodv
- 'EvToko OWewc: aubnuepdyv

B. MeTapopd kepalainv anod Aoyaplacpd €upw o€ Aoyaplaouo supw®, HECW YKIOE / ATM / Internet
/Mobile/ Phone Banking: aubnuepdv



7. Napoxég:
A. AEITOYPIIKEZ

e Awpeav Xopnynon HNAOK enITay®wv, €QOCOvV TnpolvTdl Ol VOMIMEG Kal MpaypaTiKEG
npoUnoBEaeic PpepeyyudTNTAG
e  Evnuépwon yia Tnv avaAuTiki kivnon Tou Aoyapiacpol 0ag WECW TPIMNvidiou avTiypagou
Kivnong (statement) To onoio anooTéAAeTal dwpeav atn dielBuvon enikolvwviag oag r To
KaTaoTnua.
e AuvatoTnTa Afyng pnvidiou avTiypdgou kivnong:
- Méow Tng epappoyng Internet/Mobile Banking (i-statement): dwpeav
- OTO KaTaoTnua: dwpedav
- otn 0lelBuvaon enikolvwviag oag: Ye Xpewan, anuepa 0,90€ / unva.
e AuvatoTnTa AQWNC TAKTIKOU NUEPNOIOU avTiypd@ou Kivnong oTo KaTaoTnua He XpEwaon,
onuepa, 15€ / pnva.
e AuvatoTnTa dwpeav evnUEPWONC 24 WPEC TO 24wpo, 365 PEPEC TO XPOVO YIa:
- TIC 7 TeAeuTaieg KIVAOEIG Tou Aoyaplaopol od¢ pHEOw Tou dikTUoU TwV ATMs Tng
EOvikng Tpanelag,
- Tnv Kivnon Tou Aoyaplacpou péow Internet/Mobile Banking.

B. ZYNAAAAKTIKEZ

e  AuvaroTnTa xopnynong Tng kapTac:

- Dual Mastercard Debit, ye eTicia cuvdpoun 6€

- dwpeav, TNG XpewoTIkrG Mastercard (o€ AoyapiaopoUs IS1KOTOV)

- Debit Mastercard Business (o€ QuUOIKG NPOCWNA/ ATOMIKEG ENIXEIPAOEIG),

-Debit Mastercard Business (oe AoyapiacpoUc eniXeEIprocwy) yia va EunnpeTeioTe eUkoAa kai
ypnyopa, pe aueon XpEwon Tou kataBeTikol oag Aoyapiaopol, and Ta ATM Tng EBvikng Tpanelac,
Ta ATM AIAZ, kaBwg kal To dikTuo ATM Twv aAwv Tpanelwv oTnv EANGda kai To eEwTepikd PE TO
onua Mastercard, aA\G kal va NpaypaToMoOIEITE AYOPEC MPOIOVTWV KAl UMNPECIOV OE OAEC TIC
EMIXEIPAOEIC MOU PEPouv To anua Mastercard aTnv EAAGDA kal To €EWTEPIKO, avENAPEG TUVAAAAYEG
ot enIXEIPNoeIc nou diaBETouv Ta €IdIKG TEPUATIKA, KABWC Kal ayopec aTo d1adikTuo oe XINASEG
£UNOPOUC MOU (EPOUV TO ONua Mastercard kal 0€ €UnNOPoOUC MICTOMOINUEVOUG OTNV YNnpeoia
Ao@al®v Zuvalaywv Mastercard Identity Check .

e TpbdoBaon ota wneiaka diktua Internet, Phone kar Mobile Banking Tng EBvikng Tpanelac.

e AuvartoTnTa auTtopaTtng €E0MANONG HEOWw Tou AoyapiacpoU oag, nayiwv unoXpe®oswv (m.X.
Aoyapiaopwv AEH, COSMOTE, EYAAI, kivnTnG TNAEQWVIAg, acPaiioTIKwV €TAIpIRV, S1aPopwV
OUVOPOH®Y, KAN.), CUPPWVA HE TO IGXUOV TIHOAOYIO, BidovTag pia nayia evroAn.

e AuvardoTnTa va Xpewveral avéEoda o AoyapiaoHoc O£ TAKTEG NUEPOMUNVIEC We oTaBepd Noood Kal
va noTwveral aAog Aoyapiacpog ETE Tou kataBetn fj aMou dikaioUxou, yia Tnv Kaiuyn
unoxpewaoewyv (n.X. €voikio, didakTpa, diaTpoPr, dOCEIG yIa ayopEC anod KATaoTAKATa KAm.) pe
dia nayia evroAn (ZUoTtnua Mepiodik®v HAekTpovikwv KatapBoAwv / 2.M.H.K.).

e AuvaToTNTa OUPMPETOXNG O€ €nevdUTIKA npoiovra Tng EBvikng Tpdnelac, ouvdéovrac To
Aoyapiagpd pe Tov KwdIkO NeAATn.

TipoAdyio AlaxEipIoTIKOU OWEWG:

1. Mnwviaio nayio: €10, To onoio €IONPATTETAI AUTOMATA KABE prva He Xpewan Tou Aoyapiacpou,
TNV 1" epydciun nuépa PETA TNV NEPNTN NUEPA TOU ENOMEVOU WNva.
To pnvigio nNayio KAAUNTEI:
e UEXPI €va Opio 100 cuvalhaywv ava prva Xwpic xpéwan,
e TN XOPNyNnon Kapve eniITaymv anepiopioTa.
2. O1ndvw anod To unviaio 0plo cUVaAayEC XxpewvovTtal Ye €2 / ouvaAiayn.
ZNUEIDVETAl OTI:

>Tic 100 ouvaAAayéc To pnva nou kaAunTovral and To Pnviaio ndyio nepiAappavovrai ol
EYXPNMATEC OUVAANAYEG OTO YKIOE, Ol CUVAANAYEC XPEWONG EMITAYWV N KATABEONG NPoiovVTOoG
EMITAYNG, Ol CUMYNQIOTIKEG ouvaAlayég nou dievepyoUvTal oTo YKIOE. TiJoAOyIO nou Tuxov




NPOBAENETAI yIa EMIYEPOUC GUVAAAAYEC, M.X. XPEWON TOU Aoyapiacpou yia £kdoan €VTOANG,
epappoleral Onwg 1oxUEl.

And TIG ev AOyw ouvallayéc eEaipolvTal (dev ouvunoloyilovral) ekeivec nou dievepyolvTal
Méow ATMs, EFT/POS, Internet kai Phone Banking, ZUotnua HAekTpovikwv MOTwoEwY
(Z.H.M.), ZXUoTtnpa E&unnpernong Mayiwv Ynoxpewoewv (Z.E.M.Y. / SEPA), Aoinwv
NAEKTPOVIKDV OUCTNPATWY, ol ouvaAhayég: nioTwong npoidvrog MioBodooiag, Xpéwang
AoyapiagpoU pe OKOMo Tnv TOnoBETNON Oc €nevOUTIKA NPOIOVTA KATAXWPNONG TOKWV,
akupwang / 510pOwWaNG-avTIAOYIoHOU EYYPAPNG.

3.  ZuvaAlAayéc nou npaydaronoloUvTal PESW €eVAAAKTIKwV JIKTUWV npidodoTolvTal Pe Nogo
€0,20/cuvalayr] kal cupyn@ilouv TO avWTEPW HNVIio NAylo MEXPIC €€AvTANONG Tou (TO
TIHOAOYIO NOU TuXOV NPOPBAEMNETAl yid €MPJEPOUC OUVAAAAYEC EVAAAGKTIKOV OJIKTU®V
epapuoleral dnwc 1oxver).

Ma Tov pnva avoiydatoC Tou AoyapiaopoU dev Xpe®VETal pnviaio nayio oUTeE KOOTOG
ouvalAaywv.

MpigodoToUpEVEG oUVAaAAayEC €ival ol akOAOUBEC:

e Ouvalayéc HEOW evaAAakTIkwv OIKTUWV: ATMs, Internet/Phone/Mobile Banking, ol
onoiec kivoUv To Aoyapiaopd (peraBailouv To unoloind Tou). EidIkOTEpA: avaAnwelg,
KaTabéoelg, PeTapopes (epBaopata) nAnpwpéc, enevdloelg (xpEéwon Aoyapiacyol nou
agopd: ayopd — nwAnCn HETOXWV Kal NPosyypa®n), HalKEG XPEWOEIG, MAJIKEC MICTWOEIG

e Ouvalayéc xpéwong / nioTwong Tou AoyapiaogpoU «AIaxelpIoTIKOG 'OYews» HEOW
OuOoTAMAToG nayiwv evroAwv (Z.E.M.Y./SEPA, Z.M.H.K), nou dievepyouvTal €iTe and To
dikaiouxo Tou AoyapiagpoU (XpEWVETal 0 Aoyaplaopoc Tou yid va NANPWOOEl UNOXPEWON
Tou) €iTe and TpiTo (MIOTWVETAI 0 Aoyaplacuog «AIaXeIpIoTIKOC ‘OWews» We Bacn nayia
£VTOAN Nou £xel dWOel TPITOG)

e OUVAANQYEG XPEWONG TOU Aoyapiaopou «AlaxelpioTIKOG OWews» TNG €Talpiag Kadwg Kal ol
ouvaAlAayéc nioTwong AoyaplacpoU «AIaxelpioTIKOG ‘OWewe» Tou dikaioUXou, HECW
ouoTAUaToG HAekTpovIKOV MOTOOEWY

e OUVANAYEC XPEwONG Tou Aoyapiacgpol «AlaxelpioTIKOG ‘OWewe» TG €Taipiag kabwg Kal
ouval\ayéc nioTwong Aoyapiacpol  «AlayelploTikoG  'OWewe»  JIKAIOUXOU  HECW
ouoThiuaTtog EGBNOCREDITS

e XPEWON AoyaplaopoUu «AlaxeIpIoTIKOG OWewe» TNG ENIXeipnong yia nAnpwun piobodoaiag

e EMIOTPOPI POPOU EICODNPATOC

e EVTOAEC HEANOVTIKNG XPEWONG yia nAnpwun ®MA / IKA / TEBE

4. 3TNV nepinTwon €kdoonG akAAuMTNG €emTayng, O AoyaplacpdC XPEWVETAI HE KOOTOG
enavene€epyaoiac akaluntng snmitayng, Uwoug €20 avd anAnpwTn emitayn. H eionpa&n Ba
yiveral ava pnva, ye autopaTn XpEwaon Tou Aoyapiacyou Tnv 1n €pyaciuyn nuEpa PETa Tnv 5n
NUEPA TOU €NOPEVOU WNva and auTdv KATda Tov onoio PpavioTnke n akaAunTn emirayn.

Fevikég NANPOPOPIES

QC NpoG TOUG OPOUG Kal TIC NPoUnoBEoelg dievepyelac NPAgewV NANPWH®Y, 0 NEAATNG EVNUEPWVETAI
MEow TNG «Evidiac ZUpBaong Katabeang kal ouva@wv SUVAAAAKTIKOV IXECEWV>», HE OXETIKO OpO HE
Baon Tov onoio o NeAATNG, kKatd To Avolyda katabeTikou Aoyapiacpol a’ {nTnong, anodexeral,
£KTOG TWV AAAWV, TOUG OpoUG TNG CUPBAcNG-NAaiagIo yia TIC uNnPECiec NANPWHWY, N onoia dIEneTal
ano Tov N.4537/2018 (PEK 84/15-5-2018).

1. ZToug évrokoug AoyaplacpoUg ol Tokol Aoyiovtal oTig 30 Iouviou kal 31 AekepBpiou kABe ETOUG.

2. NiaBéoipo undhoino kabe nuépaAc sival To TUNKa unoloinou (WEPOC 1 To GUVOAO) yia To onoio, TNV
id1a nuEpa, €xel NapeNBel n Tuxov Tebeioa valeur XpeWNIOTWTIKNG EYYPAPNG 1 N TuXOV dEopEUaN.
Valeur eivalr n nuepopnvia, kata Tnv onoia, yia PEV TIC AVAANWEIC TO NOooO Nalvel va danoTeAs
TUAMGA Tou unoAoinou, yia d€ TIC kaTabéaelg cival diabéaio Kai, av o Aoyaplacpog gival EVTokog,
Kal TOKopOpO.
Ta enTokia TV KATABETIKOV Aoyaplacp®v civar kAigakoUpeva, dnA. OAOKANPO TO €KAOTOTE
unoAoino Tou Aoyapiacpol eKTOKIZETAl JE TO EMITOKIO NOU AVTIOTOIXEl 0 pia anod TIG Baduideg TNG
G avw KAipgakag emiTokiou, oTnv onoia euninTel To unodhoino Tou Aoyaplacpou. O TOKOG



unoAoyileTal oto diaBéoiyo unodAoino kABe nUEPAC Kal TO aVTIOTOIXO £MITOKIO €papuoleTal o€
0oAOKANPO TO UMOAOINO TNG KATABEDNC.

H Baon unohoyiopgoU TOKwv eivalr Actual/360 OnA. AapBdvovTal wG NUEPEG EKTOKIOHOU Ol
NpaydaTikeG nuéEpee (actual) oTov apiBunTn, eV GTOV NAPOVOMAOCTH TO EMMOPIKO £TOG Twv 360
NHEPWV.

And Toug TOKOUG UNEP Tou dikaloUxou Tou AoyaplacyoU napakpaTeital gpopog yia anodoon oTo
Anuooio. O ouvTeAeoTNC QOPoU KaBopileTal OTnV £KACTOTE IOXUOUOA OXETIKN (POPOAOYIKN
vopoBeaia (onuepa 15%). And Tnv napakpatnon @opou eival duvato va £€aipebouv NEPINTWOEIC
dikaloUXwv, £pooov npookopigBouv atnv Tpanela Ta anairoUdeva dikaioAoynTikd, oUPQwva WE
TIC EKAOTOTE 10XUOUCEC ano@Aceic Tou Ynoupyeiou OIKOVOUIKMV.

Oa evnuepwveoTe To TaxUTepo duUVATOV, VEVIKWOC yia kdBe allayn Tou enmiTokiou €iTe ano
avaptnuévn nAnpo@opnon OTa karacTApata Tng Tpanelag, €ite and Ta OeATia TUNOU TNG
Tpanelag, €ite and evnUéPWaN Nou NApEXeTal ano To dikTuakd Tono Tng Tpanelag [www.nbg.gr].
QoT1d00, oI aAAayEG OTO EMITOKIO MOU €ival EUVOTKOTEPEG yla €04¢, HNOpouv va epappolovral
Xwpic nposidonoinon.

O1 cuvaA\ayuaTikéG I00TIWieg eival dlaBéoiyeg and Ta Kataotiuara Tng Tpdnelag, To 51adikTuako
TOMo Tng Tpanelag (www.nbg.gr), ev® yivovTal YVWOTEG Kal GTOV nUeEPNaio TUMO. AANAaYEG Twv
OUVAAAYHATIK®V ICOTIHI®V MNopouv va epapudlovral auéows Kal Xwpig npogidonoinan.

To ekdoToTe I10XUOV TIYOAOYIO TnG Tpanelac PpioKeTal avapTnUEVo OTIGC MPOBNAKEG TwV
KataoTnudtwv Tng Kal dnuoaieleTal o€ I8IKn evoTNTa oTnV I0TooeAida TG (Www.nbg.gr).

Emkoivovia:

Ma TuXov epwTAPATA 0ag UNopeiTe va aneuBuveoTe aTa appddia oTeAEXn Twv KaTtaoTnudTwy yac.
Ma Tuxov napdnova oag PNopEiTe va ansubUVEDTE:

> &iTe oTa apuodia oTeAexn Twv KataoTnuatwv pag
> &ite oTov Topéa Client Conduct Tng EBvikng Tpanelac:
- ZupnAnpwvovtag Tnv nAekTpovikr ®opua unoBoAng oxoAiwv, unodeiEewv r napandovey,
nou eival diaB£aiun otnv IoTooeAida Tng Tpanelac, www.nbg.gr,

- ZT€AvovTag e-mail aTn dielBuvon customer.service@nbg.gr,

- ANooTEANOVTAG €MIOTOAN 1| TO OXETIKO €vTUNo To onoio eival diaBéoipgo ota KataoTnuara
Tnc Tpanelag Taxudpopika otn OieuBuvon: EBvikn Tpanela Tng EAANGdoc A.E., Topéac
AlakuBépvnong Ospdatwv MNeAateiag, ZopokAgouc 2, 105 59 ABrva.

AVaAUTIKEG Kal €nikalponoIinuéveG nAnpogopieg yia Tn Oladikacia unofoAng napanovwv eivai
dlaBgoipeg oTnv 1oToogAida Tng Tpdnelac www.nbg.gr. H duvatdTnTa unoBoAig napandévwv
napexetal dwpeav.

MepaiTépw, yia kabe diagopd n diéveln, €xete oTn 81a0g0n oag €dikég dladikacieg eEWIKATTIKAG
gniluong dlagopwyv, ancuBuvopevol  Og QPopeic evaANakTIKNG eniAuang diapopwy, 6nwe o EAANVIKOG
Xpnuatoolkovopikog MeooAaBnTtnig, MacoaAiag 1, 106 80 ABriva, TnA: (+30)2103376700, 1cTogeAiba:
www.hobis.gr, o Zuvriyopog Tou KatavaAwTr, A. AAe€avdpag 144, 114 71, ABnva, TnA:2106460862,
IoToo€Aida:  www.synigoroskatanaloti.gr.  AvaAuTIkOTEpEC nAnpogopiec yia Tn OuvaTtoTnTa
napanopnng napanovwv o€ QOpeic evaAAakTIKAG enmihuong dlapopwv eival Sl1aBEcIYeC oTnv
IoTooeAida Tng Tpanelag www.nbg.gr.

AyannToi neAdrec,

Ta Ztehéxn pag eivar oTn 8100 0ag yia TuXOV NepaiTépw JIEUKPIVIoEIG. Oa xapoUpe noAU va oag
€EUNNPETNOOUE.
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