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OPOI ENIAIAZ 2YMBAZHZ KATAGEZHZ KAI ZYNA®QN ZYNAAAAKTIKQN ZXEZEQN

1.

O1 6por kai o1 dlardgeig ou TepIAauBavovtal oToug Tapovteg Opoug Eviaiag ZUpBaong KardBeong kair Zuvaguwv
SUVOMOKTIKWY ZXE0EWV OTTOTUTTWVOUV Kal ouvowifouv Toug BacikoUg OpouG OUVEPYACIiag METAEU TNG QVWVUUNG
TpatTeQIKNG eTaipeiag pe Tnv emwvupia «kEONIKH TPAMEZA THEZ EAANAAOZ A.E.» pe apiBud I.E.MH. 237901000, TT0U
edpevel atnv ABriva (0066 AidAou ap. 86), vouiua eKTTpoowTToUEVNG (KOl TTOU KaTWTEPW Ba KaAegital «n Tpdtreda») Kai Tou
KataBétn — 1reAdtn 1Tng Tpdamedag (Kol TTou KaTwTépw Ba KoAgiTal «o MeAdng» 1 «o Katoxog» oOTnv TEPITITWoN NG
XPEWOTIKAG KAPTAG).

Mépav Twv TTAPOVTWY YEVIKWY Kal E1I8IKWY 0pwv, N 6An cupuBaTtikr oxéon YeTagl NG Tpdatredag kai Tou MNeAdTn diETeTan ammd
TIG OXETIKEG PE TIG KATOBETEIG BIATAEEIG TOU 1I0XUOVTOG £BVIKOU KOl EUPWTTAIKOU VOUOBETIKOU KaI KAVOVIOTIKOU TTAAITioU, OTTWG
10iwg Twv Noépwv, Twv EupwTraikwv Kavoviopwyv Twv Mpdéewv tou Aloiknth Tng Tpdmedag tng EAAGSOG kai atmd TIg
aropadoelg TG Tpdamedag TnG EANGSOG kal GAAWV apuodiwv opydvwy Kal apXwyv. EISIKG 8 wg TTPOg Toug 6poug Kal TIG
TpoUTToBEoelg dlEvEPYEIAg TTIPAEEWY TTANPWHWY £EQAPUOZETAI GUUTTANPWHATIKA Kal UTTEPITYUEI N TAUTOXPOVA CUVATITOUEVN
(A n TuXov NdN cuvagBeica) cUuBacn-TTAQICIO yia TIG UTTNPECIEG TTANPWHWYV (EQEENG «aUPBaan-TTAaicIo»), n oTToia SIETTETAI
TpoexovTws amd 1o N. 4537/2018 (PEK 84/15-5-2018).

OPOI ZYMBAZHZ KATAOEZHZ KAI ANOIrMATOZ AOIrAPIAZMOY KATAGEZHZ

FENIKOI OPOI THZ KYPIAZ ZYMBAZHZ KATAOEZHZ

1.1.

Ymoxpewoeic Tng Tpdrmrelag

1.1.1. H TpdmeCa avalapBaver TNV UTTOXPEWON Va ATTOdEXETAI KABE apXIK) A LEAAOVTIKN XpnHaTIKA KatdBean Tou MNeAdTn (1

Kal TPiTOU, yia Aoyapliaoud Tou) Kal va Tou Tnv atrodidel, oAIKa 1) YepIKE, OTTOTE TNG ¢nTNnOei, Yadi e TOUG TOKOUG TTOU
TIPORBAETTOVTAI VIO TO GUYKEKPIPEVO €IDOG TNG KATABEONG TTOU EMIAEXBNKE, CUPPWVNBNKE Kal avaypd@eTal oTo Eviaio
‘EvtuTto AITAoEWV Kal ZUPPRAoEWV:

a) KaTaBeong Kal avoiyuaTog Aoyapiacuou Katateong

B) xopnynong kd@ptag Debit Mastercard / Debit Visa / Premium Debit Mastercard / Private Banking Debit Mastercard
/ Debit Mastercard Business ATouikwv ETixeiprioewy

Y) TTaPOXNG TPOTTECIKWY UTTNPECIWY PHEOW TWV EVAAAOKTIKWV SIKTUWV.

1.1.2. Ta ekdoToTe 1I0XU0OVTA ETTITOKIO TWV JIAPOPWY HOPPWV KaTabéoewv dlapoppwvovTal attd Tnv Tpdmela Katd tnv

€uhoyn kai dikain kpion TnG.

To akpiBég UWoGg TOU ETTITOKIOU KOl TOU TUXOV €AAXIOTou TToooU apXIKAG KaTABEong avaypd@ovTal oTa £VIUTia
TTPoouUPBaTikAG evnuépwaong, Toug Opoug kai MpoltroBéaeig Twy TTPoidvTwy TTou eival katayxwpnuéva oto Internet
(https://www.nbg.gr) ka1 gTov TTivaka emiToKiwv Katabéocwv Tng Tpdrmelag TTou gival avapTnuévog ata KartaoTtripard
NG ka1 oTo Internet (https://www.nbg.gr).

MNa 1o katd Tn oUvayn TnG TTapoucag IoxUov emTOKIO 0 MeAATNG £xEl evnuePWOE TTARPWG TTPOCUUBATIKA Kal TO €XEI
ammodexBei. O MeAGTNG evnuePWVETAI TO TAXUTEPO BUVATOV, YEVIKWG YIa KABE aAAayr] TOU ETTITOKIOU €iTE ATTO AvVOPTNPEVO
oTa KataoTAuaTta TnNG Tpdmredag TTANPOQOPIOKS £VIUTTO, €iTe aTTd Ta deATia TUTTOU TNG TpATelag, €iTe ATTO OXETIKN
Karaxwpnon oto OIKTUako 1o1o TnG Tpdmelag [https://www.nbg.gr]. E@dcoov o1 alayég Bacifovral oTa mMTOKI
ava@opdg TTou €XOUV CUPGWVNBEl KaTd TNV TTPONyoUlEVN YEVIKA evnuépwaon 1, o€ KABe TTePITTITWON, av ToUTo
TpoBAETTETAN €10IKA OTOUG €TMIUEPOUG €10IKOUG GpOUG TNG TTapoUcnG, QUTEG UTTOPOUV va £pappolovTal apécws Kal
Xwpig tpoeidotroinon. Qatdéoo, ol aAAayéG OTO ETMITOKIO TTOU €ival €UVOIKOTEPES yia Tov [MeAdTn, ptmopoulv va
epapuoélovTal Xwpig TTposIdoTroinan.

H TpdmreCa diatnpei 10 dIKAiwPa va PNV EKTOKICEI KATABEOEIG CUYKEKPIPEVWY EIBWV TTOU TO UTTOAOITTO TOUG (NUEPATIO,
egaunviaio | unviaio) gival KATWTEPO ATTO £va OPICKEVO OPIO TTOU auTH KaBopilel EKATTOTE, KATA TNV Oikain Kal EUAoyn
Kpion Tng.

Ta emMTOKIO TWV KATOBETIKWY AOYOPIOOUWY Eival €iTe KAIJOKOUPEVA €iTE KAIMAKWTA. ZTa KAIHAKoOUPEVA ETTITOKIA
OAOKANPO TO £KAOTOTE UTTOAOITTO TOU AOYOPIACHOU EKTOKICETOI PE TO ETTITOKIO TTOU AVTIOTOIXEI O€ pia atTd TIG BaBpideg

NG WG Avw KAipakag €TMITOKIOU, OTNV OTTOIQ EUTTITITEI TO UTTOAOITTO TOU Aoyaplacpou. XTa KAIJOKWTE emITOKIA, TO
€KAOTOTE UTTOAOITTO TOU AoyaplaopoU €KTOKIZETal ava TUAPATA Kal KABE TUAPA TOU EKTOKIZETAI E BIAPOPETIKO ETTITOKIO,

2




1.1.3.

1.1.4.

1.15.

1.1.6.

1.1.7.

oUpewva pe Tn Babuida NG KAiYoKag ETTITOKIOU OTNV oTroia eUTTITITEL. Kal oTIG U0 avWwTEPW KATNYOPIEG, O TOKOG
uttoAoyiZeTal 1o d1aB£aipo UTTOAOITTO KABE NUEPAG.

O utrohoyiop6g Twv TOKWV YiveTal, Ye TNV €TIQUAAEN Twv ava@epduevwy aTn oUpBacn-TTAaiclo, ye Bdon Tn xpovikn
mepiodo TTou TTEpINapBaveTal peTagu TnG nuepounviag agiag (valeur) TNG KATABeONG TWV XPNUATWY GTO Aoyapliaouo
Kl TNG NuEpopnviag agiag Tng avadAnyrig Toug. O1 Tokol Aoyi¢ovTal oTig 30 louviou kai oTig 31 Aekepfpiou KGBe xpovou
f TNV TeAeuTaia nuépa KABE priva, avaAoya PE TO TTPOIdV, EKTOG av UPPWVNBoUV i avakoivwBoUv GAAEG NUEPOUNVIEG.

H TpateCa diatnpei 10 diKaiwPa va UTTOAOYICEl €K VEOU ] O€ UJETAYEVEDTEPN XPOVIKA TTEPIOBO TOUG TOKOUG TOU
AoyapiaopoU, TTPOoKEINEVOU va AN@BoUv uTTOWn EyYPOAPEG TTOU £XOUV TTPAYMATOTTOINGEI, UE DIAPOPETIKA TOKOPOPO
nuepopnvia Adyw avakatdragng. Tuxov XpewdaTikG uttéAoITTa Twv Aoyaplacuwv kataBéoewv Bapldvovral ye 1O
ETTITOKIO TTOU CUPQWVEITAI, avGAOYya PE TO €i00G TWV UTTOAOITTWV auTwv (uTrepavaAnyng, TTapapiacng valeur KATT).

Qg Bdon uttoAoyiopoU Twv TOKWV AauBdavovTal yia TIG KATABEOEIG O€ Uupw OI TTPAYMATIKEG NuEPES (actual) aTov
apIBunTH Kai To EPTTOPIKO £T0G TV 360 nuepwyV aTov TTapovouaoTr (Actual/360) kai yia TiG KaTabéoelg o€ EEvo vouIoua
Ol TTPayMaTIKEG NUEPES Kal TO €106 Twv 360 i 365 nuepwv (0TTWG I0XUEI, EVOEIKTIKG, Yia TIG KaTaBETEeIG a€ Aipeg AyyAiag,
G.B.P.). A6 Toug T6KOUG UTTEP TOU BIKaIOUXOU Tou AoyapliaopoU TTapaKPaTEiTal @Opog yia ammddoan o1o Anudaio.
AT TNV TTapakpdTtnon auth eivalr duvato va egaipeBolv TTEPITITWOEIG OIKAIOUXWYV, £QOCOV TTPOCKOUICBoUV aThnv
TpdameCa 1a amairolpeva dikaloAoynTiKE, CUPQWVA JE TIG EKACTOTE 10XUOUOCEG OTTOQPACEIS TOU YTTOupyEiou
OIKOVOUIKWV.

O1 cupBaAAduevol GUUEWVOUV OTI N TOKOPOPIa TWV TTOOWV TTOU KOTATIBEVTAlI € AOyOpIaouO KOTOBETEWV (EVTOKO
ATOKO) ETMEPYETAI AUBNUEPDY, ECAIPOUNEVIWV OCWV EIBIKWY TTEPITITWOELWY AVAQEPOVTAl OTO TIHOAGYIO EPYACIWV TNG
Tpdmelag Kal aQopouv O€ TOTTOBETACEIG HETPNTWYV O€ AOYAPIACHO W KATAVOAWTWY A PN TTOAU PIKPWV ETTIXEIPHOEWY
ME TNV évvoia Tou v. 4537/2018 (yia euTTOPIKOUG, ETTIXEIPNMATIKOUG R €TTAYYEAUATIKOUG OKOTTOUG). To TIHOAdyIO
epyaoiwv TG Tpdmelag eival dlapkwg S1abéoiyo atov TMeAdTn, oUPewva pe Ta TTPORAETTOUEVA OTIG 1I0XUOUCEG
KQvOVIOTIKEG OloTagelg, PBpiokeTal avaptnuévo ot kaBe Kartdotnua Tng Tpdmelag kal otnv 10ToogAida Tng,
https://www.nbg.gr, o€ auté d¢ TTapaTiBevTal ol NUEPOPNVIEG TOKOPOPIaG, avOAOYwS Tou €idoug KaTABeang Kal Tou
TPOTTOU KATABEDONG (ME METPNTA, ETTITAYEG, EVTOAEG KATT).

Emonpaiveral 6T TioTwaon Tou OXETIKOU AoyapiacuoU KAaTaBEéoEwg PE TO TTPOIOV KATATIBEPEVWY ETTITAYWVY BewpeiTtal
OPICTIKI JOVOV PETA TNV €i0TTPAgH Toug, uEXPI TNV oTroia o MeAdTng oTepeiTal Tou dIKaIWUOTOg avaAfwewg f d1aBéoewg
TOU OXETIKOU TTOCOU.

H nuepounvia agiag yia tn xpéwan Tou Aoyapiaopou KaTaBéoewy dev PTTOPED va gival TTPOYEVETTEPN TOU XPOVIKOU
gnuegiou KATA To OTTOI0 YiveTal N XpEwan Tou v Adyw AoyapiagpuoU PE To TToa0 TNG TTPAgNG TTANPWUNG.

O1 ouvaAAaypaTikéG 100TIMiEG eival BlaBEaiueg oTo Kovo amrd Ta Karaotriipara ng Tpdrredag, To 1adIKTUaKO TOTTO TNG
Tpatedag (https://www.nbg.gr), evw yivovTal yvwaTEG KAl OTOV NUEPATIO TUTTO, £EAIPOUNEVWYV TWV TTEPITITWOEWY TTOU
YIQ TNV YETOTPOTTA OTTAITEITAI €I0IKA CUPQWVia pe Tov MeAATN, cUP@WVA PE Ta TTPORAETTOPEVA OXETIKWG 0T oUURacn
— TTAaioio.

E@doov o1 aAayEg Twv GuVOAAQYUATIKWY 1I00TIHIWY BaaifovTal OTIG CUVAAAQYHOTIKESG I0OTIUIEG AVAPOPAG TTOU £XOUV

OUN@WVNBEI KaTA TNV TTPONYOUHEVN YEVIKN evNPEPWON 1), O¢ KABE TTEPITITWAOTN, av TOUTO TTPORAETTETAI £10IKA GTOUG
EMPEPOUG E10IKOUG OPOUG TNG TTAPOUCNG, AUTEG UTTOPOUV VA EQapuOlovTal auéowG Kal Xwpig TTpogidotroinan. QoTooo,
ol aAAayEG OTIG CUVAANOYUATIKEG I00TIMIEG TTOU €ival EUVOIKOTEPEG yIa Tov [MeAdTN, pTTOpoUV va epapudlovTal Xwpig
TTpoEIdoTTOIiNON.

H Tpatreda ekteAei KGOe OXETIKA €VTOAN Tou MeAGTN OUP@PWVA PE TOUG OPOUG KAl TIG TTPOUTTOBECEIG TTOU AETITOPEPWIG
avagépovTal oTn ocUuBacn — TAaiclo.

H Tpdateda duvarar va mrpofaivel g oTroIadATTOTE eVEPYEIQ Bewpei KATAAANAN ) KOl EVOEXOUEVWG, VA OTTEXEI ATTO, VA
avaoTeilel, va akupwoaoel f/kal va apvnBei Tnv dievépyeia cuvaAAayrg, OTO TTAQICIO TAPNONG TUXOV UTTOXPEWCEWY TTOU
aTroppEoUV atd TIG 1I0XUOUCEG KAVOVIOTIKEG DIATASEIG Kal TNV EOWTEPIKN) TTONITIKA TNG TpAaTmelag, avagopika Pe TNV
TTPOANWN KAl KATAGTOAN) TNG VOUIPOTTIOINONG E0008WV atrd eYKANUOTIKEG SpACTNPIOTNTEG KAI TNV ATTOTPOTTA TNG TTAPOXNG
] GTTOTTEIPAG TTAPOXAG XPNHUOTOOIKOVOUIKWY KOl AOITTWYV UTTNPECIWY TTPOG XWPEG/BIKAIOB00iEG: (i) TTOU XapaKTnpidovTal
aTré eAAEIYPEIG ATTOTEAETUATIKWY CUGTNUATWY r)/Kal atrd aTPATNYIKEG AVETTAPKEIEG KATATTOAEUNONG TNG VOUIKOTTIOINGNG
€000WV OO €YKANUATIKEG dPACTNPIOTNTEG KAl TNG XPNMATOOOTNONG TnNG TPOMoKpaTiag (i) oTig otoieg €xouv
O1ammoTWOE, CUPPWVA PE agIOTTIOTEG TINYEG, OTTWG AETTTOUEPEIG eKBETEIG agiIoAdynoNg dnuocIwy SIEBVWV OPYAVICUWY
(FATF, OECD), uynAd emrireda d1a@O0pag, opyavwuEVOU EYKARUATOG 1] GAAWV €yKANUOTIKWY dpacTnpioTATwy (iii)
TTOU UTTOKEIVTQI O€ DIEBVEIG OIKOVOUIKEG KOI EUTTOPIKEG KUPWOEIG, EUTTOPIKO ATTOKAEIGUO 1 TTOPEUPEPN TTEPIOPICTIKA
pETpa TTOU £X0UV €TTIBANBET o116 TRV EupwTraikr ‘Evwon r Tov Opyaviopd Hvwpévwy EBvwv ) Tov OFAC, wg ekdoToTte
IoXU0UV (iv) XWPEG TTOU TTAPEXOUV XPNHaTOdATNON 1] UTTOCTHPIEN O€ TPOHOKPATIKEG dpACTNPIOTNTEG i TTOU OTO £5a(POG
TOUG OPOUV OPYAVWOEIG XOPOKTNPIOUEVEG WG TPOUOKPATIKEG. EmITTAéov, o€ TTEpiTITWON KAtd Tnv oTroia uttapéel
KaBuoTépnon i un ekTEAEON TNG EVTOANG TTANPWHNAG £EQITIAG OUYKEKPINEVWYV eAEyXwV TTOU DlevepyouvTal €iTe ammd TNV
Tpdmeda €ite amd AVTATIOKPITPIA TNG OTO TTAQICIO €0WTEPIKWV TTONITIKWY Kal d1adIKaoiwy Kol TAPNONG Tuxov
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1.1.8.

1.2.
1.2.1.

1.2.2.

1.2.3.

1.2.4

1.25.

1.2.6

1.3.
1.3.1.

KOAVOVIOTIKWY UTTOXPEWOEWY KOTA Tou ZeTmAUpaTog Xprjuartog ) Tng Xpnuaroddtnong tng Tpopokpatiag wg 1oxUouv
Kal TToU €xouv BeoTmioTel ammd auTég, N Tpdtreda dev Qépel Kapia eubuvn évavTi Tou TTEAATN 1) TPITOU yIa OTTOIAdNTTOTE
{nuia evoéxeTal va TTPOKUYEI aTTd TIG AVWTEPW EVEPYEIEG.

Ava@opika TTpog Tn vOuIPN uttoxpéwaon Tng Tpdmelag va evnuepwvel Tov MeAATn OXeTIKA pe TN dievépyeia TTPAGEWY
TTANPWHUNAG PE XPHON Tou AoyapiaGHoU Tou, UTTEPIOXUOUV 60a €IBIKOTEPA TTPOPRAETTOVTAI OXETIKWG OTn ouppacn —
TTAQiclo.

Ymroxpewoeig Tou MeAdTn

O NMeAdarng rapéxel otnv Tpdreda Tnv e§ouaia TNG xpriong kai Tng, KaTd Tn BouAnaor Tng, 81d6eong Twv KaTaTiBéuEVWY
XPNUATIKWY TTOOWV.

O TeAdtng amodéxetal 611 BapUuvouv Tov idI0 (KAl XPEWVOVTAI OTOV TNPOUUEVO AOyOpIaopO KaATaBEGEwWS) ol
TTAPAKPATOUMEVOI TTPOG aTTédoon aTo Anudacio @Opol 1T Twv TOKWYV, KOBWG Kal Ta 1IoXUovTa KABe @opd £60da. Ta
ekaoToTe IoxUovTa £€0da TrapartiBevial ato TiyoAdyIo epyaciwv Tng Tpdamelog Tou eival diaBéaipgo aTtov lMeAdTn,
oUPQWVa PE Ta TTPORAETTONEVA OTIG I0XUOUCEG KAVOVIOTIKEG BIOTAEEIG Kal BpiokeTal avapTnuévo oe KaBe Katdotnua
NG Tpdamelag Kai oTnv I0ToogAida Tng https://www.nbg.gr.

O MeAdrtng amodéxetal 6T N TpdaTela, OTO TTAQICIO EKTTANPWONG TWV VOUIUWY UTTOXPEWOEWY ECATOMIKEUPEVNG ] HN
EVNUEPWOTG TOU KATA TN AeImoupyia Tng Tapoucag auufacng, dikaioUTtal va KAvel XpAaon Kal 6Awv Twv oUyxpovwy
NAEKTPOVIKWV PEOWV PETAOOONG UNVUUATWY, OTTWG TOU NAEKTPOVIKOU Tayxudpoueiou (oTnv dnAwbeica am’ autdv
O1elBuvan), telefax (aTov dNAwBEVTA aTr’ auTtdv apIBPG) A Kal JayvnNToQwVNUEVNG TNAEPWVIKAG auvouiAiag (MEow Tou
TNAEQWVIKOU KEVTpou TnNG Tpdmmelag), Xwpig Ouwg va kataloyifovtal atnv TpdTreda avuttaitia yI' auti o@AaAuara,
TTEPIKOTTEG, KABUOTEPATEIG KATT. KaTd Tn diadikaaia Xpriong Twv avwTépw PEBOdWVY evnuépwaong.

O MeAATNG €ival UTTOXPEWPEVOG VO TTIPOOKOUICEI TO ATTAITOUEVA OTTO TO KAVovIoTIKO TTAaiclo emReRaiwTikd £yypaga
yla TNV TMOTOTToiNoN Kal ETaAfBguan TG TAUTOTNTAG TOU Kail va TTapéxel oTnv Tpdrela TIG aTTAITOUUEVES TTANPOPOPIES
yia 1 diapopewaon Tou OIKovouIKoU/ZuvaAAakTikoU Tou Mpo®id. O MeAdTng evnuepWBNKe OTI I0XUOUV OI GPOI TTOU
avagépovTal oTn AfAwon TTEPi avayvwpiong TTIOTOTToINONG Kal €MAAABEUONG Twv CTOIXEIWV TAUTOTTOINONG Kal
onuioupyiag OikovouikoU/ZuvaAAakTikoU Mpo@ih (pATpa TPoAnwng =X/XT), Tnv oTroia £xel uTToypdwel KaTd Tnv
évapgn TnG GUVOAAOKTIKAG TOU Oxéang We Tnv Tpdteda.

O MeAATNG gival UTTOXPEWNEVOG Va yvwaToTrolEl Eykaipa oTnv Tpdmrela KABe PeTABOAN TwV GTOIXEIWV TNG TAUTOTNTAG
Tou 1 Kol TNG &1EUBuvong KaToIKiag Kal ETTIKOIVWVIOG TTou dnAwBNnKe atmmd auTtdv i Kal TNG €TTAYYEAPATIKAG TOU
0paoTNPIOTNTAG, TTPOCKOMICOVTOG 1 avapTWVTag Ta atapaitnta emBeBaiwTiké €yypaga. O MeAdTng utréxel TIg
UTTOXPEWOEIG TTOU ava@épovTal aTn oUPBaAoN-TTAQICIO, OXETIKA PE TA ATTOKAEIOTIKG PHECA TAUTOTTOINONG YIa TNV 0pBn
EKTEAEDT TWV EVTOAWDV TTANPWUNG (atroTeAoUueva atmd ouvduaopod YPauudaTwy, apiBuwy r cupBoAwy TTou opifovTal
amé v Tpdarreda).

Emregepyacia Aedopévwy MpoowTmkoU XapakTipa

MNa Toug okoTtroug ekTéAeang Tng Trapoloag auuBaong, n Tpdmmela, wg Ymelbuvog EmeCepyaciag, Tpofaivel atn
gulhoyn, Thpnon kai eTTegepyaaia 6edOPEVWV TIPOOWTTIKOU XOPAKTHPA TOU QITOUVTOG, CUUPWVA E TO EKAOTOTE ITXUOV
EupwTraikd kai €BviKG vopoBeTIKS Kal KavovioTIKO TTAaiolo. O AiItwv éxel evnuepwBei atrd Tnv Tpdatreda pe TpOTTO oagn
KOl KaTtavonTto yia TNV €TTegepyacia Twv OedoPEVWY TOU, TO OKOTTO TNG ETTECEPYATIAg TOUG, TOUG OTTOOEKTEG TWV
0edopévv KaBWG Kal Ta SIKAIWPATA TTOU TOU TTAPEXEI TO 10XUOV BeTNIKG TTAQicIO evw TTapdAAnAa avaAapBdver Tnv
UTTOXPEWGT VA EVNUEPWVEI EYKaipwg TNV TpdTreda yia TUXOV PETABOAR Twv TTPOCWTTIKWY Tou dedopévwy. MNa Tn
ouAhoyn, TAPNON Kal ETTEEEPYOTIa TWV TTPOCWTTIKWY SESOUEVWY TOU AITOUVTOG ITXUOUV Ol 6pOoI TTOU avapEPOVTal OTO
£VTUTTO evnuéPWONG yia Tnv eTTegepyacia 0eS0UEVWY TTPOOWTTIKOU XOPAKTAPA TOUG OTToIoUg £Xel AdBel 0 AITwv Kal
atroTeAOUV avaTrOéOTIO0TO WEPOG TG TTapoucas. [MepioodTepeg TTANPOQopieg yia TNV Tmegepyacia dedouévv
TIPOCWTTIKOU XOPOKTAPQ aTTd TNV EBVIKA Tpdtmeda Kal Ta SIKAIWUOTA TWV UTTOKEINEVWY TWV dESONEVWYV, aVaPEPOVTAI
otn AfAwon TlNpooTtagiog Aedopévwy MpoowTmikoU Xapaktrpa, n oTroia givalr avaptnuévn oTnv I0ToogAida NG
Tpameag https://www.nbg.gr.

Noitroi C'evikoi Opol Tng Zuupaong Kardbeong

E@bdoov n oUpBacn katdBeong ouvdebei atm’ apxng f YetayevéoTepa, e KoIvo (O1aleukTikd) Aoyapiacud, aTo dvoua
TWV cuvBIKaioUXwV TTou avaypdeovtal otnv AiTnon Tou Aoyapiacpou, IoxUouV ol €€1G 6pol:

H katdBeon Ba digmetan ammod TIg diatagelig Tou Nopou 5638/1932 «repi kKaTaBéoewg oe KoIvd Aoyapiaguod», OTTwG
1oxUel, dnNAadr o KaBe évag atrd Toug SIKAIOUXOUG TNG KaTdBeang Ba éxel To SIKaiwpa va KAavel OAIKA 1) JEPIKT XPAON
TOU Aoyapiacuou Xwpig Tn auuTrpagn, ouvaivean r €ykpion Twv GAAwWV CUVAIKAIOUXWYV, aKOUN Kal OTNV TTEQITITWAN
TPpéwPNG avaAnyng kardBeong pe TpoeIdoTToinan, Epocov BERaia n TTpdwpn autr avaAnyn yivel amodekTh atré Tnv
Tpdamela. e TepimTwon BavdTou oTToloudnTroTE aTrd TOoug dIKAIoUYXOoUG, N KAtdBeon Kal O Aoyoplaopog Tng
TTEPIEPXOVTAI AUTODIKAIWG OTOUG ETTICLIVTEG, PEXPI TOV TeAeuTaio atd autoug. O1 Sikaiouxol KaTdBeong o€ atmAd i o€
KoIvo Aoyapiacopod (N. 5638/1932) eubuvovTal o€ 0AdkANPO atTévavTi oTnv Tpdmrela yia aTTAITHOEIG TNG OXETIKEG PE TNV
kardBeon auth. O MeAdTng amodéxeTal 0TI KAOE GUVOIKAIOUXOG KOIVOU BI1aleUKTIKOU AOyapIacpou £Xel To SIKAiwPa va
4



1.3.2.

1.3.3.

1.3.4.

AapBavel TTANPOPopPIES (TTPOPOPIKES i EYYPAPES) YIa KABE GuvaAAayr] TTOU ava@EPETAl GTOV KOIVO Aoyaplaoud Kal va
AapBaver avTiypago Twv OXETIKWY TTAPACTATIKWY Tapeiou TTou Tnpei N Tpdtrela. O1 evIOAEG VOGS €K TwV GUVIIKAIOUXWY
TOU KOIVOU 31aZeUKTIKOU AOYOPIOGHOU BECUEUOUV BAOUG TOUG GUVDIKAIOUXOUG.

e TepITITWON TTOU OUpPwvNBel 6T N oupyBaon kKatdBeong kal o Aoyaplaoudg katdBeong eivar ( Ba yivel)
OUMTTAEKTIKOG/adIaipETOG/EVWHEVOG, VI TN AEITOUPYIO TOU KOI CUYKEKPIPEVA TIPOKEINEVOU va Yivel avaAnwn Yépoug i
TOU guvoAou Tou uttéAonTou Aoyapiagpou (81a Tng autouaoiag avaAAWewsg XPNUATWY 1 TNG JETAPOPAS KEPaAaiwyv
K.ATT.), QTTQITEITAI OTTWOONATIOTE N GUUTTPAEN OAWV TWV TTPOCWTTWY — BIKAIOUXWYV - CUYKATABETWY.

Qg €K TNG PUOEWG TOU GUYKEKPINEVOU Aoyaplaouou, TUyXavouv epapuoyng Ta apbpa 19 kar 111 tou N. 2961/2001, Ta
oTToia KaBopifouv TIG UTTOXPEWOTEIG POPOAOYIKAG QUOELWS Twv CUPPBaAAopévwy O€ TETOIOU €idoug KaTaBEéTEIg Kal
Aoyapiaopoug. ‘EvavTi Tng @opoAoyiKng apxig Kail yia Tnv Tuxov €mBoAr ¢dpou KAnpovouiag, TekpaipeTal 0TI N
KATAOEON AvAKEl OTOUG OUYKATABETEG OE ioa PéPN, EKTOG €Av o1 TeAguTaiol ) To Anudaio atodeiouv To avtiBeTo.
EmiTpooBéTwg, n Tpameda UTTOXPEWVETAI, OTAV QVOIYEl €vag TETOIOG Aoyaplaouodg, va yVwoTOTIolEl aTnv apuodia
A.Q0.Y. 10 dvoiyya, Tn Xpovoloyia Tou Kal Ta OTOIXEid Twv ouykaTaBeTwy, OTav de TTAnpogopeital 1o Bdvarto
ouykaTaBéTn, va diapifadel otnv apuddia A.O.Y. mivaka pe Ta TTood Kai TG agieg TG KatdBeong. MapdAAnAa, kabe
ouyKaTaB£TNG TTou dievepyei avaAnyn Povog Tou (£xovTag €10IKr) TTANPEEOUCIOTNTA TWV UTTOAOITTWY CUYKATABETWY,
KaBwg, OTTWG TTpoavagépOnke, yia TNV avaAnwn atraiteital n gUPTTPagn 6Awv), UTTOXPEWVETAI TIPIV aTrd KABE avaAnyn
va dnAwaoel utrelBuva To €dv oI dAAoI cuykaTaBéteg eEakoAouBouv va BpiokovTal aTn {wA 1 £X0UV aTToRIWOEL.

TéAog, n TTapouca cuuPacn SIETTETAI KAl ATTO TOug £EAG OPOUG Kal pUBUICEIG:

Qg Tpog 10 amdppnTd TG diEmeTal atmé 1o N.A. 1059/1971 kai 10 dpB. 24 Tou N. 2915/2001 ka1 Tn duvaTdéTNTA
KATAoXEONAG TNG DIETTETAI ATTO TO OIKEIO 1I0XUOV VOUOBETIKO KAl KavovIioTIKO TTAdialo.

Qg TTpOG TNV TTAPAYpO@A TOou TTPOIGvTog TnNG KardBeong umép Tou EAAnvikoU Anpogiou, diémetar ammé 10 N.A.
1195/1942 kai Tov N. 4151/2013, 110U TTIPOPBAETTOUV EIKOCOETH TTAPAYPAPA UTTEP TOU Anpogiou, n oTroia eKKIVE AT
TNV ETTOPEVN NUEPQA TNG TEAEUTAIOG TTPAYHATIKAG GUVAAAQYAGS aTTd TOUG BIKAIOUXOUG KATABETEG.

H duvarétnta cupywn@iopou Tou TTPoidvTog TNG Katabeong e avtagiwaelg TNG Tpdrmredag katd Tou MNeAdTn— Kal yévov
KOTOTTIV EYyPAPOU SNAWCEWG TNG, TTEPIEPXOMEVNG OE auTOV, TN dnAwBeiga atrd Tov MNeAdTn dietBuvon- SIETTETAI
atré TIg dlaTagelg Tou AoTikou Kwdika.

Q¢ Tpog TNV eyyunon Twv KataBéoewv epapuolovtal o diatdgeig Tou N. 4370/2016 «XuoTthpata Eyyunong
KaraBéoewv (evowpdtwon Odnyiag 2014/49/EE), Taueio Eyyunong KaraBéoewv kai Emevduoewv Kkar GAAEG
SIaTAEEIG», OTTWG IOXUEL.

TéAog, n Tapouaa oUpPBacn Afyel (TOoO auTr), 600 KaI N TTAPETTOUEVN, THPNONG AoyapIacpoU, oTToTe Kal AUETal N 6An
oupBaTikA axéaon) yia 6aoug Abyoug opifovTal aTo VOUO Kal 18iwg, € TTEPITITWON AVTIBETNG CUPPWVIAG TWV PHEPWYV, OF
TEPITITWON TTAPEAEUONG TOU XPOVOU BIAPKEIOG TTOU TUXOV CUMQWVABNKE i ouvayeTal atd TIG TTEPIOTACEIG KAl OF
TEPITTTWON KatayyeAiag Tng atrd oTToI08NTTOTE HEPOG.

Jupowveital €dw 1810iTEPOG AOY0G KaTtayyeAiag amd Tnv Tpdmeda, oe TepiTTTwon mTapdBacng atrd Tov MMeAdTn, yia
OTTOIAdATTOTE QITia, TOU VOUOBETIKOU KAl KAVOVIOTIKOU TTAQICIOU TwV KATOBETEWY , | TOU VOUOBETIKOU Kal KAVOVIOTIKOU
TTAQICiOU yIa TNV TTPOANWN KAl KOTOOTOAN TNG VOMIMOTIOINONG €000wWV OTTO €yKANUATIKEG BPACTNPIOTNTEG Kal TNG
XPNUATodATNONG TNG TPOPOKPATIOG Kal YIa TIG SIEBVEIG OIKOVOUIKEG KUPWOEIG ] yia AOyOoUug TToU OXETICOVTAI JE OTTATN A
KN TAPNONG TWV OpWV TNG TTAPOUCAG I O€ TTEPITITWOT TTOU OTTO TO UPICTAPEVO VOUOBETIKG Kal KAVOVIOTIKO TTAQiTIO 1)
Kal atré ammogacn NG Tpdmrefag dIaKOTITETAI N TTPOCPOPA TOU CGUYKEKPIUEVOU €i00UG KATABEONG. € KABE TTEPITTTWAON
AUONG TNG 6AnG ocupBaTikAg oxéong, Ta cuuBaAlAopeva edw Pépn avaAlaufavouv Tnv UTToxpEwan va CuuTTpdgouv
dueoa yia Tnv TARPN ekkabdpion kai TEAIK TTEPATWON auTrS (= €€6@ANCN TOou AoyapiaguoU — atrédoan ToU TTPOIOVTOG
NG KATABEDTNG KATT).

O MeAaTNG dnAwvel OTI aTTOdEXETAI O AoyapIagudg TOU VA TTIOTWVETAI JE TO XPNHATIKA TTOOA TWV EVTOAWV YETAPOPAG
mioTwaong 1 eupacudTwy, BAcel Twv OPWV Kal TTPOUTTOBETEWY TTOU ava@épovTal aTn CUPRAcN-TTAQICIO.

FENIKOI OPOI THZ MAPEMNOMENHZ XYMBAZHZ ANOITMATOZ KAl THPHZHZ AOIAPIAZMOY
KATAOEzZHZ

2.1.

Mpog 10 GKOTTO TNG AOYICTIKNG TTAPAKOAOUBNONG OCWV ATTAITAOEWY TIPOKUTITOUV EKATEPWOEV PETALU TWV PEPWV ATTO
TNV KUpIa cuuBaon KatdBeong, OUVATITETAI PETAEU TWV PEPWV KAl TTAPETTOPEVN oUPPBACN avoiyuoTog — TAPNONG Kal
AerImoupyiag AoyapiacuoU Katdbeong, GTOV OTTOIOV KOl KaTaxwpifovTal ol OXETICOUEVEG UE TNV KATABEDT), TTIOTWTIKES
KOl XPEWOTIKEG KIVAOEIS (KATOBEDEIG, QVAANWEIG, TIIOTWOEIG KAl XPEWOEIS TOKWYV, €EO00WYV, CUPWNQPI(OPEVWYV
araitoswyv KAT). Eidikétepa n mapovoa oupPBacn katdBeong mapakoAoubeital yéow Aoyapiaouou, o apiBudg Tou
OTT0ioU avaypA@ETal OTO EVTUTTIO QITNONG TNG TTAPOUCAG.




2.2.

2.3.

2.3.1.

2.3.2.

2.4.

2.5.

2.6.

2.7.

O Aoyaplaouog katdBeong amoTteAei THAUA Twv euTropIkWY BIBAIwY TNG Tpdtmedag Kal yia To Adyo auTtod, KABe
aTéoTTOoUA TTOU EP@avilel TNV aKPIPA Kivnon Tou Aoyapiacpou atTroTeAE akpIBEG aTTéOTTOOUA OTTO TA EMTTOPIKA BIBAIa
NG Tpdtredag Kal TTapéxel TTARPN aTTOdEIEN yI' AUTOV, ETITPETTOUEVNG OUWG TNG avTaTTodeIgng. Q¢ TTPOG Ta GTOIXEIN TTOU
TEKUNPIWVOUV TN YVNOIOTATA Kal TNV EKTEAECN TTPAEEWV TTANPWUWY 10XUOUV Ta 0pIfopEva oTn oUuBaon-TrAaiclo.

O MeAdTtng, avaloya pe 1o €idog Tou KATaBeTIKOU AoyapliacuoU TToU TNPEi, EVNUEPWVETAI YIa T CUVOAIKA Kal oTrod
oTToIadATTIOTE aITia Kivnon Tou AoyapiaopoU Tou (avaAAWEIG/KOTABECEIG PETPNTWY, XPEWOEIG AOYyw XPAOEWS
ouvOEDEPEVNG XPEWOTIKAG KAPTAG, EVTOAEG TTANPWUNG K.ATT.), TTEPIODIKA, OTA XPOVIKA dlacTrAuaTa TTou opidovTal oTn
oUpBaon-trAaiolo kol avéAoya Pe TOV TPOTTO EVNUEPWONG TTOU ETTEAEEE OTO EVTUTTO QITNONG TNG TTAPoUOoags, wg €EAG:

Me a1mooTOAr £yXAPTWVY PNXOVOYPAPIKWY avTiypd@wy Tou Aoyapiacpuou Tou MeAdtn, otn diglBuvon eTmikovwviag i
KaToikiag TTou o lMeAdTng utr €uBlvn Tou €xel dnAwaoel aTnv Tpamela. Qg nuepopnvia TTapaAaBng Tou avTiypapou
Aoyapiaopou atrd Tov MeAdtn Bewpeital katd TekuApio, n 30" nuépa atd TNV nUEPOUNVia TaXUSPOUIKAG aTTOCTOARG
TOU €KAOTOTE AVTIYPAPOU Aoyapiacuou, ETITPETTOPEVNG AVTATTOBEIENG. Z€ TTEPITITWAN TTou O MeAATNG £xel BNAWOE! OTI
emOupei va TTapalapfavel £yXOpTOo PNXAVOYPOQIKO avTiypa®o Tou Aoyapiaopou Tou amd 1o KardoTnua, wg
nuepopnvia TapaAafng Tou Bewpeital KaTd TeKunpio N 20" nuépa Tou ETTOUEVOU UMVA OTTO TN XPOVIKI TTEPIOd0 TToU
agopda TO avTiypa@o Kivnong Tou AoyaploopouU, ETTITPETTOPEVNG AVTATTOSEIENG.

Me Tnv €kdoon NAEKTPOVIKWV avTypdewy Tou Aoyapiacpou Tou lMeAdtn, péow Tng uttnpeciag Internet Banking Tng
Tpamefag olpwva Pe Toug OPOUG XPNONG TnG utinpeciag i-bank statements tng Tpdmedag. Qg nuepounvia
TTapaAafng Tou avTiypd@ou Aoyaplaouou atod Tov MeAdTn Bewpeital, Katd TeKuRpio, N 20n Nuépa Tou £TOUEVOU PAva
amd Tn XPOVIKA TTEPIodO TTOU agopd TO aAvTiypd@o Kivnong Tou Aoyapiacpoul, ETTITPETTOMEVNG OPWG Kal €OwW
avTaTTodEIgNG.

¢ mepimTwon ékdoong amd Tnv Tpdtreda Kal TTapddoong oT1o OIKAIOUXO TNG KAtdbeong Kai Tou Aoyaplacuou,
BiBAIapiou TpaTredikng KATGBEONG, aUTO atroTeAEl IBIWTIKG £yypapo Kal TTapEXEl TTANPN aTTOdEIgN yIa O00EG KIVATEIG
avaypda@ovTal 0 AUuTO PE PNXAVIKA OTTEIKOVION, ETITPETTOUEVNG OPWG  avTamodeigng amod Tov MNeAdtn. Qg pog Ta
OTOIXEIO TTOU TEKUNPIWVOUV Tn yvNOIOTNTA Kal TNV €KTEAEON TTPASEWV TTANPWHWY Kal avaypdgovTal oto BiBAIGpIo,
I0xUouV Ta opidueva atn oUPBacn-TTAaicio.

Kataxwpioeig ato BIBAIdpIo Tpatredikng KaTdBeang avayvwpifovTal atrd Tnv Tpdtreda kai T degueUoUY, OGOV GTO
ypauuaTmo eiomrpagng ugioTtatal n TTPORAETTOPEVN €KTUTTWAN TOU 10XUOVTOG HNXavoypa@ikol OUGTAUOTOG TNng
Tpatedag, n, oe TepimTwoelg OFF-LINE diadikaciag, epdaov uttdpyouv n o@payida Kal n utroypagr Tou uttaAAfAou,
0 OTT0i0¢ BIEVIPYNOE T cuvaAAayr).

AvaAAyeIg 1 KaTaBEoeIg Pe vOpIUa SIKAIOAOYNTIKA Kal TTOPACTATIKE, TTou £xel utToypdwel o TMeAdTng (A o1 vopiol
QAVTITTPOCWTTOI, EKTTPOCWTTOI I} KANPOVOUOI TOU) €ival ITXUPES, AKOUN Kal €AV OEV €X0UV TUXOV KATaxwpnOei ol OXETIKEG
ouvaAhayég aTo BIBAIGpPIo TPaATTECIKNG KaTABEDNG.

O MeAdTNG gival uTTOXPEWHEVOG va TTPOaKOWICEl TO BIBAIGPIO TpaTTeCIKAG KATABEaNG OTTOTE TOU ¢NnTEiTal (OTTWG KAl OTNV
TEPITTWAON ANENG TNG OXETIKAG CUVAAAQKTIKIAG OXE0NG KAl TOU OXETIKOU AoyaplaouoU, TIPOKEINEVOU auTé va akupweEi).
O MeAdTNG UTTEXEI OOEG UTTOXPEWOEIG (EVOEIKTIKA, XProng, GUAaENG, 1dotroinong NG TpAammeag KATT), OXETIKA HE TO
pégo TAnpwung (Tr.X. BIBAIGPIO TPATTECIKAG KATABEONG) TTOU XPNOIUOTIOIEl, ava@épovTal aTn oUPBacn-TAaicio.

3.

EIAIKOI OPOI KATA EIAOZ KATAGEZHZ KAI AOIAPIAZMOY

Mépav Twv Trapatmavw Mevikwy Opwyv, yia 1o edw emAeXBEV €idog kaTdBeong kal Aoyapiacpou, Kal GUPTIANPWHATIKG TTpog 6oa
ava@épovTal oTn oUuBacn-1rAaialo, 1Io0xUouv Kal Ta €ENAG:

3.1.

3.1.1.
3.1.2.
3.1.3.
3.1.4.

3.15.

3.2.

3.2.1.
3.2.2.
3.2.3.

KataBéoeic Tauieutnpiou og Eupw Kail =évo Nouioua

AikaioUyol Tng katdBeong eival puaikd TTpécwTra i N.T.LA. kolvw@eAoUg | pun KEPSOOKOTTIKOU XApOKTAPA.
H xatdBeon amodideTal pe Toug TOKOUG TNG O€ TTPWTN {ATNON.
H katdBeon ekTokiCeTal Ye Ta EKACTOTE ITXUOVTA ETTITOKIA.

MNa 10 akpifég VYOG TOou ETITOKIOU Kal TOU TUXOV €AAXIOTOU TTOOOU OPXIKAG KATABEoNng O TTEAGTNG WTTOpPEi va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

O uttoAoyIoudG Twv TOKWV YiveTal 6TTwG opideTal oToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).

KataBéoeic Z1eyaoTikoU Tapieutnpiou o Eupw Kal =évo Néuioua

Aikaiouxol Tng katdBeong eival uoika TpdcwTra A N.IM.LA. Koivw@eAoUg A Pun KEPSOOKOTTIKOU XAPAKTAPA.
H katdBeon ekTOKICETAI PE TO EKAGTOTE I0XUOVTA ETTITOKIA.

MNa 10 akpiBég YOG TOU ETTITOKIOU KOl TOU TUXOV €AAXIOTOU TTOOOU QAPXIKAG KOTABEoNG o TreAATNG PTTOPEl va
evnuepWOEi 6TTWG opideTal avwTépw (6pog 1.1.2.).




3.2.4.

O utroAoyIoP6G TwV TOKWYV YiveTal 6TTwg opileTal aTtoug MevikoUg Opoug Katabéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).

3.3. KaraBéoeic «Tapieutipio yia AAAodatroug, Karéyoug AgATtiou AitTioavrogc Acgulo 1} AgATio AiIToUvTog

3.3.1.

3.3.2.
3.3.3.

3.3.4.
3.3.5.

3.3.6.

3.4.

3.4.1.

3.4.2.
3.4.3.

3.4.4.
3.4.5.

Aigbvouc MpooTagiag»

Aikaiouxol NG katdBeong cival aAAodaToi, dIKAIOUXOI CUYKEKPIYEVWY ETTIOOUATWY, PEPIOUATOG, €PYOCTIHOU Kal
pioBodoaiag, ol otroiol gival katoxol «AeAtiou AirrioavTog Acuho» 1 « AegAtiou Aitouvtog AigBvoug MpooTaciagy» o€
10X0.

H katdBeon atmodideTal e Toug TOKOUG TNG OE TTPWTN {ATNON.

MNa 10 akpifég UWOG TOu ETITOKIOU Kal TOU TUXOV €AAGXIOTOu TToo0OU OPXIKAG KATABEaNg O TTEAATNG WTTOpPEi va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

O uttoAoyIoudG Twv TOKWV YiveTal 6TTwG opideTal oToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).

H tmrapouca pop@r) katdBeong kai AoyapiacpoU Tnpeital o€ atopdikd Kal Ol KoIve Aoyapiacuo, dev cuvOEeTal PE
evaAakTIké dikTua (Internet Banking, Mobile Banking, Phone Banking) kai Aoimtd pnxavoypa@ikd cucTipata Tng
Tpdatedag autdpaTtwy Xpewoewyv Kal ToTwoewyv (ZAX, ZMHK KTA), 0 8¢ AoyopIaouOG TTIOTWVETAI ATTOKAEIGTIKA Kal
HOVO ME TNV KOTOBOAR OUYKEKPIMEVWY ETTIOOUATWY, EPYOCAHUOU, MEPICUATWY KOl TTPOIdvTwy WicBodoaiag,
OTTOKAEIOPEVWV UNXOVOYPAPIKWG OTTOIWVOATIOTE AAAWV TTICTWTIKWY KIVACEWY, atTé ToVv idI1o MeAdTn kai SiKalouxo
Tou Aoyaplaopou 1 atd TpiToug.

Metd Tnv TTavon kataBoAAg emdopatog atd Tov OAEA kal epooov £xel TTApEABEI n didpkela 10XU0G Tou «AgATiou
Airoavtog Acuho» i «AgATiou aitouvTtog AlgBvoug MpooTaciag» Tou dikaloUxou, 0 TTEAATNG TTPETTEl VO TTPOTEADEI
oTo KatdoTnua yia Tnv eE6@Anon Tou Aoyapiacpou.

Kartaféoeic Owewg o Eupw kal Zévo Néuiopa

AikaioUyo1 TNG KaTa0eang eival UOIKA TTPOCWTTA — ETTAYYEAUATIEG KAl VOUIKG TTPOCWTTA TTOU KOTOIKOUV (r] édpelouv)
f 6x1 oTnv EAAGOQ.

H katdBeon amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.
O 16KO0G UTTOAOYICETOI WG EENG:

E@ooov o1 KaTaBEaelg gival EVTOKEG O€ EUPW, PE ETTITOKIO JIOTTPAYUATEUCIUO PETAEU TWV PEPWYV UE TNV €MIQUAALN
Twv avagepopévwy atoug Mevikolug Opoug KaraBéoswv (6por 1.1.2, 1.1.3.). Epdoov ol katabéoeig gival ae EEvo
vouIoua, e Ta EKAOTOTE IoXUOVTA ETTITOKIA PE TNV ETTIQUAALN Twv avagepouévwy aToug Mevikolug Opoug Katabéoewv
(6por 1.1.2 kan 1.1.3).

MNa 10 akpIBég UWOG Tou ETMITOKIOU Kal TOU TUXOV €AAXIOTOU TTOOOU OPXIKAG KATABeoNg O TTEAGTNG WTTOpPEl va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

O uttoAoyIopudG Twv TOKWV yiveTal 6TTwG opideTal oToug Mevikoug Opoug KataBéoewyv (6por 1.1.2., 1.1.3. ka1 1.1.4.).
Avagopikd pe Tn xoprynon (A pn) otov MeAdtn YrAok emraywy, 1IoxUouv Ta €ENG:

H Tpdameda dikaioUTal va pnv xopnynoel emrayég o€ MeAdtn, av katd tTnv —dikain kai duvauevn va airioAoynBei,
epooov ToUTo TNG {NTNOEi- Kpion TNG OUVTPEXEI TTEPITITWON KAKAG XPAONG TOUG €K PEPOUG TOU I n Kivnon Tou
AoyapiagpoU Tou TTapouaiddel TTpoBARuaTa f av o aIToUPEVOG apIBUdg eTITayWY gival SuoavAaAoyog o€ axéon e
TNV Kivnon Tou Aoyapiaouou, 1 av o MeAdTtng epgaviCeTar e ducopevn atoixeia ota apxeia 1ng « TEIPEZIAZ A.E.» A
UoTepa ammd agioAdynan Tuxov GAAWV OTOIXEIWV TTOU gival KATaxwpnuéva avagopikd pe Tov Karabétn ota apxeia
™G «TEIPEZIAZ A.E.» 1 o¢ k&B¢ TrepiTrTwaon mmou n Tpdrmrea eUAoya dev Bewpei OKOTTIUN TN XOPHyNon ETTITAYWV.

O MeAATNG €ival UTTOXPEWMEVOG:

TTapaAauBAvovTag Ta OTEAEXN TWV ETTITAYWY VA EAEYXEl TNV TTANPOTNTA TOUG, DIQQOPETIKA QUTA TEKUAipETAI ATTO TNV
UTTOYPO@I TOU OTNV OXETIKA atmrddeign mapalafig.

VO XPNOIYOTIOIET ATTOKAEIOTIKA Kal JOVO TIG EMTAYEG TTOU TOU Xopnyei n Tpdtreda, diagopeTikd n Tpdmela dev €xel
UTTOXPEWGN VA TTANPWVEL TIG TUXOV EUPAVICOUEVEG DIAPOPETIKES ETTITAYEG KAl OEV UTTEXEI OTTOIADNTTOTE EUBUVN yIA TIG
OUVETTEIEG aTTO TN PN TTANPWN Toug. Eival duvath n eKTUTTWON TOU OVOUATETTWVUHOU ) TNG ETTWVUHIAG TOU TTEAETN
OTa OTEAEXN TWV ETTITAYWV PE TNV EKAOTOTE TTPOPRAETTOPEVN ETIRGPUVON (CUPPWVA PE TO EKACTOTE IGXUOV TINOAGYIO
NG Tpdatelag).

va QUAGoOEl Katd TPOTTO a0@AAr Ta OTEAEXN TWV ETITAYWYV TTou N Tpdteda KABe @opd Tou XOpnYEi, va aTTOTPETTE
TNV Katoxn Toug amd pn OkaloUuxoug Kal va €idotrolei Tnv Tpdrreda pe kdBe TpéTTO O KABE TrepiTITwon
SIaTTIOTOUHEVNG OTT AUTOV KAOTTHG A ATTWAEIOG, £0TW KAl JIOG JOVOV ETTITAYAG.



3.5.
3.5.1.

3.5.2.
3.5.3.
3.5.4.

3.5.5.
3.5.6.
3.5.7.

3.5.8.

3.5.9.

3.5.10.

3.5.11.

3.5.12.

3.5.13.

3.5.14.

3.6.
3.6.1.

3.6.2.
3.6.3.

Va ETTIOTPEPEI TIG TUXOV AXPNOIYOTTOINTEG ETTITAYEG OTNV TpdTTeda pe TN AREN TnNG peTagu Toug oxEong, KaBwg Kal OTIG
TTEPITITWOEIG TTOU TIPORAETTOVTAI OTTO TIG VOUOBETIKES 1] VOUICUATIKEG PUBITEIG.

o€ TTEPITITWON TTou Ba eYPavIoTOUV TTEPICTOTEPEG ATTO Mia ETMITAYEG A EVTOAEG TTANPWHAG O€ pia dedopévn nuépa Kal
Ta uTTdp)ovTa diaBéaipa ke@ahaia dev ETTAPKOUV yia TNV TTANPwUR 6Awv, n Tpdtreda £xel TO OIKAIWPA va TTANPWOEl
KaTé Tnv —dikain kol duvduevn va aimiohoynBei, epdoov ToUTo TNG ¢NTNOEI- Kpion TNG OTTOIAdATTOTE ] OTTOIECONTIOTE
a1T’ QUTEG, aveEapTNTa aTrd TNV nUEPOUNVia éKOOOTNG TOUG.

av o lMeAdTng ekdwoel akAAUTITN eTTITAYN:

aTTOdEXETAI OTI O AOYOPIAOUOG TOU Ba XPEWVETAI HE KOOTOG ETTAVETTECEPYATIAg OKAAUTITNG £TITAYAG (CUNGWVA PE
TO €KAOTOTE I0XUOV TIHOAOYIO Tng Tpdrmedag) (n ciompafn Ba yivetal avd pAva, he autéuartn xpEwaon Tou
Aoyapiagpou Tnv 1" epydaiun nuépa PeTd TV 5N NUEPQ TOU ETTOUEVOU PAVA OTTO QUTOV KATA TOV OTTOI0 EUPAVIOTNKE
N ak&AUTITN ETTITOYH)

n Tpdmela utropei va katayyeilel TN ouuBaon Kal KAgioel TO Aoyaplaopd Tou Kal va ¢nTAoEl auéowg va Tng
ETMOTPAPOUV Ol aXPNOIMOTIOINTEG ETTITAYEG.

o€ TTEPITITWON TTou o MeAATNG yia 01101001 TTOTE AGYO, EMOUNE va unv TTANPWOEI pia eTTITayr TTou 0 id10G £XEl EKOWOEI,
gival uTToXpewpévog va €160TToINoEl Aueca PE £yypagn dnAwor) Tou TNV Ytnpeoia KataBéoewv Tou KataoTtrpatog
O1T0U TNPEiTAl 0 Aoyapliaopog Tou. H Tpdmela, Opwg, dev gival uTtToxpewpévn va AdBel utT dwn TG TNV avdakAnon
KOl €V TTACN TTEPITITWOEI deV €UBUVETAI yIa TNV TTANPWURA MIAG TETOIOG ETTITAYAS TTPIV AdBEl TNV €1d0TToinon autr i
TIpIV TTEPACEl N TTPoBeapia, TTou opilel To apbpo 32 Tou Nopou 5960/1933 «Trepi emITAYAGY.

KartaBéosic AoyapiaopoU «Business BASIC»

Alkalouxol TnG KatdBeong eival QuUOIKE TTPOCWTTa TToU gival eAeUBepol eTTayyeApaTieg f O1ATNPOUV ATOMIKEG
ETTIXEIPNOEIG TTOU KaTOIKOUV () edpelouv) ) 6x1 otnv EAAGSQ.

H katdBeon amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.
H kaTdBeon ekTokiCeTal Ye Ta EKACTOTE IGXUOVTA ETTITOKIA.

MNa 10 akpIBég UWOG TOU ETMITOKIOU Kal TOU TUXOV €AAXIOTOU TTOOOU OpPXIKAG KatdBeong o lMeAdtng ptopei va
evNUEPWOEI OTTWG opifeTal avwTépw (6pog 1.1.2.).

O uttoAoyIouGG TwV TOKWV YiveTal OTTwG opideTal oToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).
Avagopikd pe Tn xoprynon (A pn) otov MeAdTn PrAok emmTaywy, 1I0XUouv Ta avwTépw opifoueva (6pog 3.5.5)

O TMeAdtng utroxpeouTal o KATAROAA uNnviaiou KOOTOUG TTAPOXNG TPATTEQIKWY UTTNPECIWY, TO OTTOI0 KAAUTITEI
OUYKEKPIYEVEG UTTNPETIEG.

MNa 1o akpIBEG UWoG Tou ev AGyw KOGTOUG KAl TV TIPOVOUIAKT) TIMOAGYNOTN o€ TTPOBAETTOUEVEG UTTNPETIES, O MeAATNG
MTTOpPEl Va evnuepwOEi OTTWG opileTal avwTépw (6pog 1.2.2.)

To k60oTOG TTAPOXAG TPATTECIKWY UTTNPECIWY EICTIPATTETAI avd PAVA, JE auTOPATn XpEwaon Tou Aoyapiacpou Tnv 11
EPYACIUN NUEPA PETA TNV 5N nuépa Tou €TTOPEVOU Prva.

>& TTEPITITWON TToU OV ETTAPKEI TO UTTOAOITTO TOUu Aoyapiacpou yia va TTANpweEi To KAOTOG TTAPOXAG TPATTECIKWV
UTTNPECIWY, Ba XPEWVETAI TO TTOGS TTOU UTTAPXEI 0TO Aoyaplacud Kal To uttdAoITTo Ba deapeleTal Kal Ba EI0TTPATTETAI
MOAIG BpeBei eTTapkég uTTOAOITTO.

MNa 10 pva avoiyuatog Tou Aoyapiacpou A HETATPOTTHG UPIOTAPEVOU AoyaplaopoU o€ auTov, o MNeAATNG 8E XpewveTal
HE KOOTOG TTAPOXAG TPATTECIKWYV UTTNPETIWV.

To €£000 Xoprynong MTTAOK ETITAYWV EICTIPATTETAI, AVA PAVA, HJE aUTOPAT XPEWON Tou Aoyaplacuou Tnv 1N
epydoiun NUéEPa WETA TRV 5N Nuépa Tou eTTOUEVOU PAVA.

'OAeg o1 AeITOUPYIKEG Kal GUVOANOKTIKEG TTAPOXEG TOu Aoyapiaopol KaBwg Kal Ta ouvagrn {NTAPOTA TIMOAGYNONG
avag£povTal avaAuTIKG TNV TTPOCUURATIKN evnuépwan TTou €xel AdBel kal amodexBei o MeAdTng.

Katd Ta Aoitrd ioxUouv o1 6pol Katabéoewyv dWewg o€ eupw (avwTépw utrd 3.5.).

KataBéoeic AoyaplaopoU «Business PRESTIGE» / «Business ELITE»

Aikalouxol NG katdBeong eival QuOoIKd TTPOcwWTTa TTou eival eAeUBepol eTTayyeAPaTieG 1 S1ATNPOUV ATOMIKEG
ETTIXEIPNOEIG TTOU KATOIKOUV (1] édpevouv) i 61 otnv EAAGSA.

H katdBeon ammodideTal ye TOUG TOKOUG TNG OE TTPWTN CATNON.
H katdBeon eKTOKICETAI IE TO EKACTOTE I0XUOVTA ETTITOKIA.
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3.6.4.

3.6.5.
3.6.6.
3.6.7.

3.6.8.

3.6.9

3.6.10

3.6.11

3.6.12

3.6.13

3.6.14

3.7.

3.7.1.
3.7.2.
3.7.3.

3.7.4.

3.7.5.

3.7.6.

MNa 10 akpIBég UWOG TOU ETITOKIOU Kal TOU TUXOV €AAXIOTOU TTOOOU apXIKAG KatdBeong o lMeAdtng ptropei va
evnNUePWOE 6TTWG opileTal avwTépw (6pog 1.1.2.).

O utroAoyIop6g TV TOKWYV YiveTal 0TTwg opifeTal aToug MNevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).
Avagopikd pe Tn xoprynon (n pn) otov MeAdtn PmAok emTaywy, 1I0xUouv Ta avwTépw opiféueva (6pog 3.5.5)

O TeAdTng uttoxpeoUTal O KATABOAN €TACIOU KOOTOUG TTAPOXNG TPATTECIKWY UTTNPECIWY, TO OTIOI0 KOAUTITEI
OUYKEKPIYEVEG UTTNPETIEG.

MNa 1o akpIfég UYWog Tou ev Adyw KOGTOUG KABWG Kal yIa TNV TTPOVOMIOKH TILOAGYNGON o€ TTPORAETTOUEVEG UTTNPETIEG,
o MeAdTng pmopei va evnuepwBei 6TTwG opileTal avwTépw (6pog 1.2.2.).

To KO6OTOG TTAPOXNAS TPATTECIKWY UTTNPECIWY EICTTPATTETAI JE QUTOMATN XPEWOT Tou Aoyapiacpou Tnv 11" epydoiun
nuépa MPETA TNV 5" nuépa Tou €MOUEVOU TOU avOiyhaTog Tou Aoyaplaopol prva (yio 1o €T0G TTou AvoIge o
Aoyapiaopdg) kal TRV 1" gpydaiun nuépa PETA TNV 5" nuépa Tou lavouapiou KGBe £Toug (yia Ta eTTOPEVA £TN). Z€
TepITTwaon 1Tou o lMeAdTng e€o@AAcEl TO Aoyaplaopd KaTd Tn SIGPKEIQ TOU £€TOUG, OEV ETTIOTPEPETAI TO KOOTOG
TTOPOXNG TPOTTECIKWY UTTNPECIWY TTOU £XEI EI0TTPOXOEI.

2¢ TTEPITITWON TTOU OV ETTAPKEI TO UTTOAOITTO TOU Aoyaplacpou yia va TTANPwOEi To KOOTOG TTAPOXIG TPATTECIKWV
UTTNPECIWY, Ba XPEWVETAI TO TTOGO TTOU UTTAPYEI OTO Aoyapiacud Kal To utTéAoITTo Ba deapeveTal Kal Ba EI0TTPATTETAI
UOAIG BpeBei eTTapkég utTOAOITTO.

2¢ mepimTwan 1ou o MeAdTng avoiel Tov Aoyapiacud Katd Tn dIdpKEIa TOU £TOUG, TO KOGTOG TTAPOXNAG TPATTECIKWY
UTTNPECIWV KABWG Kal 0 apIBUOG TwV XOPNyoUUEVWY ETTITAYWY TTOU KOAUTTTOVTAl a1rd autd Ba TrpocapudélovTal
avaAoya Pe TO XPOVIKG dIGaTnua.

lNa 1o priva avoiypatog Tou Aoyapiacpou, o MNeAdTng, &€ XpewveTal Je KOOTOG TTOPOXASG TPOATTECIKWYV UTTNPECIWV.

To €€000 XopAYNoNG UTTAOK ETTITAYWV EICTIPATTETAI, Avd PAva, PE autopaTn Xpéwon Tou AoyapiaopoUu tnv 10
epydoiun NUéEPa WETA TRV 5N nuépa Tou eTTOUEVOU PAVA.

'OAeg o1 AeIToupyIKEG Kal GUVOANOKTIKEG TTAPOXEG TOu Aoyapiaopol KaBwg Kal Ta ouvagrn {NTAPOTA TIMOAGYNONG
avag£povTal avaAuTIKG oTnV TTPOCUUBATIKN evnuépwan TTou €xel AdBel kal amodexBei o MeAdTng.

Kartaféoeig «AlaxEIPIOTIKOGC OWewg»

AikaioUyo1 Tng KaTdBeong gival QUOIKA Kal VOUIKA TTPOCWTTA.
H katdBean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.

O 16KO0G UTToAOYIETOI (EQPOTOV 01 KATABETEIG QUTEG Eival EVTOKEG, JE ETTITOKIO dIOTTPAYUATEUCIUO PETAEU TWV PEPWIV)
JE TNV €M@UAAEN Twv avagepopévwy oToug Mevikolug Opoug KarabBéoewv (6pog 1.1.3.). Tia 1o akpiBég Uywog Tou
ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTO00U apXIKNAG KataBeang o MeAdTnG ptropei va evnuepwdei 6TTwg opileTal
avwTépw (6pog 1.1.2.). O uttoAoyIopdg TwV TOKWV YiveTal OTTwg opileTal oToug Mevikoug Opoug Katabéoewv (6pol
1.1.2.,1.1.3. ka1 1.1.4.).

O MeAdTNG UTTOXPEOUTAI O€ KATABOAN pnviaiou Trayiou, To OTToi0 KAAUTITEI JEXPI TO EKAOTOTE KABOPICOUEVO OTTO TNV
Tpdarreda avwTaTo 6pIo CUVAAAAYWY avda Prva Xwpig xpEwan Kal Tn Xoprynaon Kapve EMTaywy atmepiopioTa (To UYog
TOU TTAYioU KAl TO QVWTATO PNvIaio 6p1o cuvaAAaywv avaypd@ovTal GTO EKACTOTE I0XUOV TINOASGYIO TNG TpAaTTeacg).

O1 cuvaAAay£g TTou UTTEPRAiVOUV TO aVWTATO PNVaio 6pIo XPEWvovTal JE éva epdTrag Toagd ava cuvaAAiayn (TTou
avaypa@eTal aTo eKAOTOTE I0XUOV TIHOASYIO TnG TpdTredag).

To pnviaio TTdylo, To KOOTOG TWV TTEPAV TOU KABOPITUEVOU PnvIaiou opiou cuvaAlaywv KabBwg Kai n TTpouRdeia Tou
pnviaiou avTiypa@ou Kivnang Aoyapiacuou (e@ocov €xel uTToRANBEi axeTikA aitnon atrd Tov MNeAdTn) eioTrpdTTovTal
avd pAva, ge autouaTtn Xpéwan Tou Aoyapiacuou Tnv 1" epydaiun nuéEPA PETA TNV 5N nuéPa TOu ETTOPEVOU Urva.

ZnUeEIveTal OTI:

211G ouvOAAQYEG TTOU KAAUTITOVTOI OTTO TO pnvaio Trdyio TrepIAapBAvovTal o1 eyXPAHUOTEG CUVOAAQYEG OTO YKIOE, Ol
OUVAAAQYEG XPEWONG ETTITAYWY ) KOTABEONG TTPOIOVTOG ETTITAYAG, O CUNWNQICTIKEG GUVAAAQYEG TTOU dlEvepyouvTal
070 YKIOE. TIHOAGYIO TTOU TUXOV TTPORAETTETAI YIa ETTINEPOUG GUVAAAQYEG TT.X. XPEWGAN TOU AOyaplacguoU yia €kdoon
EVTOANAG, EQapubleTal OTTWG IOXUEL.

ATTO TIG ev Adyw ouvaAAayég e€aipouvTal (dev ouvuTtroloyifovtal) ekeiveg TTou dievepyouvtal péow ATMs, EFT/POS,
Internet ka1 Phone Banking, Zuotnua HAektpovikwv Motwoewv (£.H.M.), Zootnua E&utmnpétnong Mayiwv
Ymoxpewoewv (Z.E.M.Y.), Aoimmwv NAEKTPOVIKWY CUCTNPATWY, 0l GUVAAAQYEG: TTIOTWwaNG TTPOIdVTOG pIcBodoaiag,
Xpéwaong Aoyapiacpol Pe OKOTTO Tnv TOTTOBETNON O€ €TMEVOUTIKA TTPOIOVTA KATaXWwpnong TOKwv, akupwong/
816pBwang avTiAoylopou eyypaenig.



3.7.7.

3.7.8.
3.8.

3.8.1.
3.8.2.
3.8.3.

3.8.4.
3.8.5.

3.8.6.
3.8.7.

JUvaAAQYEG TTOU TTPAYHATOTTOIOUVTAI HEOW EVOANAKTIKWY SIKTUWV TTPINOSOTOUVTAI PE EQATTAE TTOOO avd cuvaAAayn
KOl oupyn@ifouv 10 w¢G Avw pnviaio TTaylo PEXPIS €EAVTANCKG Tou (TO TIMOAGYIO TTOU TUXOV TTPORAETTETAI YIa
EMPEPOUG CUVOAAQYEG EVAAAOKTIKWV SIKTUWYV QaPUOeTal OTTWG IoXUEI).

MNa Tov yrjva avoiypatog Tou AoyapiacpuoU &gV XPEWVETAI PNvIaio TTayio oUTe KOOTOG CUVAAAAYWV.
211G TTpIgodoToUEVEG ouvaAAayEg TTEpIAaUBAavovTal ATTOKAEIOTIKG Ol aKOAOUBEG:

ouvaAAayEg péow evaAAakTikWy SIKTUwv: ATMs, Internet/Phone/Mobile Banking, ol otroieg kivoUv 1o Aoyapiacuo
(ueTaBdAAouv TO uTTOAOITTO TOU). EIBIKOTEPQ: avaAAywelg, KaTaBéoelg, PeTa@opés (eppdaouara), TTANPWUEG,
eevOUOEIg (XpEwaon Aoyapiacpou TTou apopd: TIWANCN PETOXWY KOl TTPOEYYPAQN)), MAlfIKEG XPEWOTEIG, WACIKESG
TMOTWOEIG ® ouvaAlAayEg XpEwaong/TTioTwang Tou Aoyapiacpou «AlaxelplioTIKOg Owews» Yéow CUCTAPATOG TTayiwy
eviohwv (Z.E.NLY., £.MN.H.K), TTou digvepyouvTai €iTe atTd TO dIKAIOUXO TOU AoyaplaapoU (XPEWVETAI O AOyapIacuog
TOU YIO VA TTANPWOEI UTTOXPEWOT) TOU) €iTe atTd TPITO (TTICTWVETAI O Aoyaplaouog « AlaXeIpIoTIKOG Owewg» pe Baon
TTAyIa EVTOAA TToU €xel dWael TPITOG)

ouvalayég xpéwang Tou Aoyapiacuol «AlaxelpioTikdg Owewg» Tou MeAATN KABWG Kal o cuvaAAayég TTioTwong
Aoyapiaapou «AiaxelpioTIKOG Oyews» Tou diKaioUXou Jéow auaThuaTog HAeKTpovikwy MNMioTwoswyv

ouvalAayEg xpéwang Tou AoyapliaouoU «AIaxelpioTIKOG Oweweg» Tou MeAdTn KaBwg kalr cuvaAAayég TioTwong
Aoyapiaapou «AiaxelpioTIKOG Oyewo» dikalouyou pEcw ocuoTiuatog EONOCREDITS

xpéwan Aoyapiaopol «AlaxeipioTIKog Owewg» Tou MeAdTn yia TTAnpwur pioodoaiag
EMOTPOPH POpOU €100dAHATOG

€VTOAEG HEANOVTIKAG XpEéwang yia TTAnpwuni PMA/IKA/TEBE

Katd 1a Aoitrd 1oxUouv ol 6pol KOTaBETEWV OWEWG O€ EUPW (avVWTEPW UTTO 3.5.).

KaraBéoeic TpexoUuevwyv AoyapioouwyY

Alkaiouxol TnG KatdBeang eival QUOIKA TTPOCWTTA TTOU eV XPNOIMOTTOIOUV TO AOyapIaauo yia EUTTOPIKOUG OKOTTOUG.
H katdBean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.
O MeAdTng ammodéxeTal 0TI dev Oa XPNOIPOTTOINCEI TO AOYAPIAGHO YIO EUTTOPIKOUG GKOTTOUG.

Av o [MeAdTnNG Xpnoiyotroifoel To Aoyapliaoud yia EUTTOPIKOUG OKOTTOUG, KATA TTAPEKKAION TOU TTPOAVAPEPOUEVOU
6pou, n Tpdmela dikaiouTal va KaTayyeilel Tn auuBacn, va kKAgioel T0 Aoyapiacuod Kal va nTroel auéowg va Tng
EMOTPAPOUV Ol aXPNOCIKOTIOINTEG ETTITAVEG.

H katdBeon ekTokiCeTal Ye Ta EKACTOTE IGXUOVTA ETTITOKIA.

MNa 10 akpiBég YOG TOU ETMITOKIOU KOl TOU TUXOV €AAXIOTOU TTOOOU QPXIKAG KATABEONG O TTEAATNG MTTOPEI va
evNUEPWOEI OTTWG opifeTal avwTépw (6pog 1.1.2.).

O uTtroAoyIopo6G TwV TOKWY YiveTal 6TTwG opideTal aToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).
Av 0 TEAGTNG €ekdWOEI OKAAUTITN €mTAyR, OTTOOEXETAI OTI O AOYyOpPIOGOPOG TOu Ba XPEWVETaI HPE KOOTOG

ETTAVETTECEPYATIAG AKAAUTITNG ETMITAYAS (CUUPWVA PE TO EKATTOTE I0XUOV TIMOAGYIO TNG Tpatredag) (n ciorpagn Ba yivetar avd
MAVA, JE auToPaTn XPEwaon Tou Aoyapliaapol TNV 1N epydaoiun nuépa PETA TNV 51 nuépa Tou TTOUEVOU AV aTTd AuTOV KATd ToV
OTT0i0 EYPAVIOTNKE N OKAAUTITN ETTITAYN).

3.8.8.

3.9.
3.9.1.

3.9.2.
3.9.3.

3.9.4.
3.9.5.

Katd 1a Aoimrd 1axUouv o1 6pol KataBEéaewv OYews o€ eupw (avwTEépw UTTo 3.5).

WWWW kot KanvoRouhi ;

AikaioUyol1 Tng katdBeong gival uTToyn@Iol f/kal alpeToi avTITpdawTTol TNG BouAng Twv EAAAvwy kai Tou EupwTrdikou
KoivoBouAiou.

H xatdBeon amodideTal e TOug TOKOUG TNG O€ TTPWTN {ATNON.

MNa 10 akpiBég UWOG TOu ETMITOKIOU KAl TOU TUXOV €AAXIOTOU TTOOOU OPXIKNG KATaBeong o TTeAATNG UTTopEi va
evnuepWOEi 6TTWG opideTal avwTépw (6pog 1.1.2.).

H tTapouca pop@r KatdBeong kKal Aoyaplaguou Tnpeital o€ aTouiko Kal OX1 KOIVO AoyapIaouo.

Katd ta Aoitré 1oxUouv ol 6pol KaTaBEéoewV TPEXOUNEVWY Aoyapiacuwy Kal Aoyapiaguwyv owewg Business BASIC,
Business PRESTIGE kai Business ELITE (avwtépw umd 3.5, 3.6 kai 3.7. avrioToixa), av@hoya pe Tn HOPOn
Kat@Beong TTou eTTIAEyEl O IMeAATNG.

10



3.9.6.

3.9.7.

3.10.

3.10.1.

3.10.2.
3.10.3.

3.10.4.
3.10.5.
3.10.6.

3.10.7.

3.11.

3.11.1.

3.11.2.
3.11.3.

3.11.4.

3.11.5.
3.11.6.

3.11.7.

3.11.8.

O TMeAdtng atmodéxetal 611 Ba XpnoiyoTToiRcel To Aoyapiacud yia dlakivnon €06dwv Kal darravwy Tou O€
CUMHOPYWAN TTPOG TIG UTTOXPEWAEIG TTou KaBigpwvovTal amd Tov N. 3023/2002, 6Twg 1oxUel. EtrirAéov, o MeAdTng
OnAwvel uttelBuva 6T Ba TTapPakoAoUBEl Ta €000a TTOU TTICTWVOVTAI GTOV £V AOyw Aoyapiacuod atd Tov idlo f/kal
Q116 TPITOUG WOTE VA PNV TTPAYUOTOTIOIOUVTAl TICTWAOEIG Ol 0Troieg arrayopevovtal améd Tov N.3023/2002, ommwg
I0XUEl Kal TO 1I0XU0V VOUOBETIKO Kal KavovIoTIKO TTAQiCIO Kal va unv utrepPaivouv Ta épia TTou TTPORAETTOVTAI OTOV
N.3023/2002, 6TTwg 10X UEl.

O MeAdTNG dnAwvel utrelBuva OTI €ival 0 POVadIKOG TPATTECIKOG Aoyaplacuog TTou Tnpei yia €é00da Kal daTTaveg,
oupgwva pe Tov N.3023/2002.

MWMMMMUM@WWK ar Acd) (@KA) ke EA) s Anus

AikaioUyo1 TG kataBeang gival QuoIka TTPOowTTa — oPeIAéTEG KA r)/kal EAAnvIkoU Anpogiou Trou €xouv uttaxBei o€
KOBEOTWG pUBUIONG OPEIAWV.

H katdBeon ammodideTal e TOUG TOKOUG TNG O€ TTPWTN ¢ATNON, UTTd TNV £mM@UAagn duwg Tou 6pou 3.10.6.

MNa 10 akpiBég UYWOG TOU ETMITOKIOU KAl TOU TUXOV €AAXIOTOU TTOOOU apYIKAG KATABeoNng o TTEAATNG MTTOPEl va
evnuepwOEei 6TTWG opieTal avwTépw (6pog 1.1.2.).

O uTtroAoyIopOG TV TOKWYV YiveTal 0TTwg opileTal aTtoug Mevikoug Opoug Katabéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).
H mmapouca poper katdBeong kal Aoyapiacpou TNPEiTal 0€ aTopikd Kal 61 KoIvo Aoyapiaouo.

AvAAnyn ToG0U PTTopei va dievepynBei atToKAEIOTIKA Kal JOVO HECW TWV INXAVOYPAPIKWY CUCTNUATWY TTANPWHWY
€EUTTNPETNONG AUECWY XPEWOEWV TNG TpdTredag, KATOTIV avaBeong OXETIKNAG VTOAAG Tou MeAETn TTpOog auThv yia
TNV TTANpwUr pUBHIoNG o@eIAWV UTTEP cuykekpipyévou/wv PKA r/kal Tou EAAnvikoU Anpoaiou pe xpéwaon Tou
KOTOBETIKOU TOU AoyapiacoU, OTTOKAEIOPEVWY PNXAVOYPAPIKWG OTTOIWVOATIOTE AAAWVY XPEWOCTIKWY KIVAGEWV aTtrd
Tov [1eAdTn Kai dIKaIoUXOo Tou Aoyapiaguou.

Katd 1a Aoimrd — kai pe Tnv €€aipean TNG XopnyROEWG opiou uTTEpavAANWNG Kal KAapvE ETTITAYWY - IGXU0UV 01 6pOol
KOTOBETEWVY TaUIEUTNPIOU, OWEWG Kal TPEXOUPEVWY O€ eupw (avwTépw utod 3.1., 3.5. kai 3.9. avrioToixa), avdAoya
JE TN Hop®r| KatdBeong Trou €TmAEyel 0 MeAAGTNG.

KaraBéoeic MpovouiakoU PoiTnTiKoU / Z1IToudaoTiKkoU AoyapiaopuoU «Xmouddalw» og Eupw

AikaioUyo1 TnG KaTabeang gival QUOIKA TTPOCWTTA, POITNTEG Kal OTTOUBOOTEG aveEapTATWG nAIKiag. EidikoTepa:

* [pomrTuxiakoi kal petamTuxiakoi @oitnTég (AEIl, TEI, EAelBepou Avoiktou lMavemoTnyiou, 100TIHWY IOPUUATWY

eEwTeEPIKOU).

>1oudaoTég IEK, KéEvipwy eAeUBEPWV OTTOUBWY, IBIWTIKWYV GXOAWYV, WOEIWV K.4.
MaBnrég A'BdBuiag & B Ba0uIag extraideuong o€ Koivo Aoy/oud e yoveig/kndeuOveG.
H katdBean ammodideTal ge TOUG TOKOUG TNG O€ TTPWTN CATNON.

MNa 10 akpifég UWoOG Tou ETITOKIOU Kal ToU TUXOv €AdxXIoOTou TToo0U OPXIKAG KOTABEONG O TTEAATNG WTTOpPEi va
evnuepWOE 6TTWG opideTal avwTépw (6pog 1.1.2.).

O KkaTaBeTIKOG Aoyaplaoudg «ZTToudAdw» EKTOKICETAI, WG TTPOG TA TNIGTWTIKG TOU UTTOAOITTA, JE TA EKACTOTE ETTITOKIA
«MioBodoTikoU Reward» Tng EBvikAg Tpatedag yia 7 €. MeTd 10 wg dvw dIACTNUA 0 Aoyaplagudg EKTOKICETOI e
TA EKAOTOTE EMTOKIA TOU aTTAOU TpexoUpevou KatabeTikoU Aoyapiaopol Tng EBvikAg Tpdmelag.

O uttoAoylopdg Twv TOKWV yivetal 6TTwg opileTal aTtoug MevikoUg Opoug Katabéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).

210UG OIKAIOUXOUG TOU AOyOpIacpoU TTapéxeTal n duvatoTnTa UTTEPAVOAAWEWY WE €Uvoikd emmiTOkio. O1 6pol
avaypdgovTal g€ cuupaan, n omoia B8a uttoypdg@eTal atrd TOUG CUPBAANOUEVOUG.

Av o0 TEAATNG €ekdWOEl AKAAUTITN €TTITOYr, ATTOOEXETAlI OTI O AOyOpIaOPOG TOU Ba XPEWVETAlI PE KOOTOG
ETTAVETTECEPYATIAG AKAAUTITNG ETTITAYNG (CUUNQWVA PE TO EKAOTOTE I0XUOV TINOAGYIO TG TpdTrelag) (n eiorpagn Ba
yiveTal avd prva, he autépartn Xpéwan Tou Aoyapiaouou Tnv 11 gpydoiun nuépa PeTd Tnv 5" nuépa Tou £TTOUEVOU
urva atré autdv KaTd ToV OTT0I0 EPPAVIOTNKE N AKAAUTTTN €TTITAYR).

Kartd Ta Aoitrd ioxUouv o1 6pol Katabéoewy OWews o€ eupw (avwTépw utrd 3.5.).
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3.12. Kartaféoeic «EOvikN Maidwv»

3.12.1. H katdBeon kai o Aoyapiacuog «EBvikn Maidwv» cuvatmTovTal yia avnAikoug, oTtoTedATTOTE, atd Tn yévvnor Toug
MéXP! Kal TN cuuTTARpwaon Tou dekdTtou £Rdopou (17) €Toug TNG NAIKIAg Toug. Z€ KABe avAAIKO avTIOToIXEl évag JOvo
Aoyapiacudg kal o€ KaBe Aoyapiaouod £vag Jévo avhiAIKog.

3.12.2. H katdBean kai o Aoyapiacgudg IoxUouv PEXpl TNV TTPWTN EPYACIUN NUEPA TOU ETTOPEVOU Urva aTTO QUTOV UECA GTOV
0TT0i0 0 aVAAIKOG BIKAIOUX0G EVNAIKIWVETAI | OE TTEPITITWON Bavdarou Tou, JECO OTOV OTTOIO EICAYETAl N OXETIKN
£vdeIgn oto Aoyapiaopo (Angn Tng katdBeang kai Tou Aoyapiacpoul). MeTd TNV wg Gvw nuepopnvia n kardbeon kai o
Aoyapiacuég Ba petatmitrouv o€ ammAd Aoyapiacud TapieutTnpiou Kai Ba SIETTOVTaI ATTO TOUG OPOUG TTOU 1I0XUOUV YIa
TIG AOITTEG ATTAEG KaTaBéaelg TapieuTnpiou TNG Tpdrredag.

3.12.3. To emToKIO ouvdEeTal PE TO ETTITOKIO TNG EupwTraikng Kevipikig Tpdrmedag. MNa To akpiEg UWog Tou ETTITOKIOU Kal
TOU TUXOV €AGXIOTOU TTOOOU apXIKNG KATABeong o TTEAGTNG PTTOpEi va evnuepwBei 6TTwg opileTal avwTépw (0pog
1.1.2.). ANay€g Twv ETTITOKIWV PTTOPOUV va QapuoovTal auEows Kal Xwpig TTpoeidoTroinan.

3.12.4. MNa k&Be avaAnwn TTou TTPAYUATOTTOIEITAI aTTO £vav atrd Toug SIKAIOUXOUG TOU AoyapIiaopoU, Yia TO CUYKEKPIUEVO
Toagd dev atrodidovTal TOKOI aTrd TNV apxr EKTOKIOUOU TOU TPEXOVTOG £Eapvou ) atrd TNV NUEPOUNVIa avoiyuaTog
TOU Aoyapiacpou, oTnv TTEPITITWAON TTOU auTOG AvoIge YOO OTO TPEXOV EEAUNVO.

3.12.5. MNa k&Be Aoyapiaoud Tmou avoiyel, N Tpdtea dUvartal, KATd TTEQITITWON, va €TTISOTEI TO €MITOKIO TOU Aoyapiacuou,
TTPOCoaugAvovTag To TTOaO TwV TOKWYV TTou Ba TTPoKUWOUV PE €va KATA TNV Kpion Tng TT000.

3.12.6. Mepairépw n Tpdmela katd Tn dIAPKEIA 10XUOG TOU KOTOOETIKOU AOyapiaouoU, €mRpafelel TN OUVETTEID TwWV
KataBéoswv oTov Aoyapiacuo Kai €mOoTEl o€ €TATIA BAaN TO £MTOKIO TOU Aoyapiaguou, TTpocaudvovTag To TToG0
TWV TOKWV TTOU TTPOKUTITOUV JE TT000 ioo pe To 20% £TTi TOU HECOU PNvidiou TToooU KaTaBeang (0UVOAO KOTaBETEWY
£€T0UG /12) kai péxp! 200 gupw €TNCIWG KAT avwTaTo 6pio. INa Tov Tpoadiopioud Tou TTogou Tng emRPAReucng Kal
uOVo Kal KaTa TOoV UTTOAOYIOUO TOou PECOU pnviaiou TTogoU KaTaBeong kaBopileTal wg PEYIOTO TTOGO UNnVIAiwv
TOTWOEWY To TTO0O Twv XIAiwv (1.000) eupw. Mepaitépw, o€ TTEPITITWAON WN TTANPOUG AAAG KAQGUATIKOU £TOUG
(TrpokUTTITOVTOG €iTE OTAV TNV 31/12 dev €xel GUUTTANPWOEI £TOG ATTO TNV NUEPOMNVIO aVOiyHATOG TOU KATABETIKOU
Aoyapiaagpou eite 6tav 0 Aoyapiaoudg Afyel evTog Tou TPEXOVTOG £TOUG XWPIG TN SUPTTAAPWGON TTARPOUG £TOUG), TO
Toad emPBpdpeucng TTpocappudleTal avaAloya Pe To Xpoviké SIdaTnua TAPNoNG Tou Aoyapiacuou evTeg Tou £TOUG,
TTOAAQTTAQCIO{OUEVO PE TO OUVTEAEDTH «TTARBOG UNVWV TTEPIGdOoU/12». O OXETIKOG TUTTOG UTTOAOYIOUOU £XEl WG EEAG:
«Méoo pnviaio TToo6 kataBeang (1TepIddou) X 20% X TARBog punvwy Tepiddou/12». H kataBoAr tng emddTnong
TeAei UTTO TIG €€NG TTPOUTTOBETEIG TTOU Ba TTPETTEI VO CUVTPEXOUV CWPEUTIKA: a) KABE piva evog nuepoAoylakou (Oxi
TIPAYUATIKOU) £€TOUG TTPETTEI VA TTPAYUATOTTOIEITAI OTOV AOYapIaouO TOUAAXIGTOV pia TTioTwon avefapTATWS TTo00U
un TTpogpxopevn ato Tnv Tpdrmrela kai B) Kapia avaAnyn &gv TTPETTEN va TTPAYUATOTTOINBEI KATA TO XpOovIKS didoThua
€VOG NUEPOAOYIOKOU (OXI TTPAYUATIKOU) £TOUG, TTPOKEINEVOU VA IOXUOEI VI TO £€T0G AUTO n €1MIOATNCN TOU ETTITOKIOU.
O utroloyiopég Kkai n ToTwan Tou oxXeTikoU TTogoU TG emBpdaBeuong Ba yiveTal TNV TTPWTN €PYACIKN NUEPO TOU
eTTOpEVOU €T0UG. Av Tnv 31/12 dev oupTTANPWVETAI TTAAPEG £TOG ATTO TNV NUEPOUNVIO AVOiyUaTOG TOu Aoyapiaguou
«EBvIkA Maidwvy, f av Tuxdv o Aoyapiaopuog Angel mmpiv Tnv 31/12, o1 uttoAoyiopoi KaBwg Kal To avwTato TTooo
€moATNONG Ba TTpocapudlovTal avaAoya e TO XPoviKO dIdoTna.

3.12.7. 2¢ évav €K TwV OUVOIKAIOUXWYV, YOVEWV ) dOKOUVTWY TnV €TTINEAEIA TOU avnAikou, divetal n duvardtnTta TTAPOXNG:

a) evOg avoikTou daveiou, B) piag MOTwTIKAG KapTag «Visa» ] «Mastercard» } «Gold Mastercard». Z1nv mepimtwon
NdN KATOXOU Miag €K TWV TIPOAVOPEPOUEVWV TTICTWTIKWY KOPTWV I0XUOUV Ta idia TTpOvOUIa a1rd TV NUEPOUNVIa
ouvdeong TNG KAPTAG PE TO Aoyaplacuo.

ZnUEIVETAI OTI UPIOTATAI TTPOYPAU U EMRPAREUCNS XPHONG TNG TNIOTWTIKNG KAPTAG, 01 OPOI TOU OTTOIOU Ava@EPOVTal
g€ €I0IKO £VTUTTO TO OTT0i0 Ba UTTOYPAPETAI ATTO TOUG TTEAGTEG.

3.12.8. H TpdtreCa dUvatal va UAOTTOIET TTIPOWBNTIKG TTPOYPANKATA TT.X. SIaYWVIOUOUG, KANPWOEIG K.ATT., JE XPNUATIKG dwpa
yia Tov avijAiko dikaioUxo Tou Aoyapiacpou «EBvikn Maidwv». Ta ev Adyw mmood Ba mMoTwvovTal OTOV KOTOBETIKO
Aoyapiaaud kai, avaAoya Pe TOug 6POUG TOU TTPOYPANUATOG, OTTWG atrogagifovTtal KABe popd atod Tnv Tpdrrela, €iTe
Ba deopevovTal péxpl TN AREN Tou Aoyapiaopou (6pog 3.13.2.) cite Ba kaTaTiBevral eAcUBepa 01O Aoyapiacuo.

3.12.9. Ta 1T00d Pe Ta oTToia ETTIOOTEITAI TO ETMITOKIO TOU KATABETIKOU Aoyapiacou atré Tnv Tpdatreda kad’ olovOATTOTE TPOTTO,
OTTWG opifovtal oToug 6poug 3.13.5., 3.13.6., 3.13.7. kai 3.13.8. TG TTaPOUCAG KABWG KAl OTOUG GXETIKOUG OPOUG
TWV OUPBACEWY TOu avoIKToU daveiou Kal TNG TMIOTWTIKAG KAPTAG, KA’ 6An Tn didpkeia 1I0xU0G Tou Aoyapiacuou n
TTPOKeITal va md0TNOEi 0TO péEANOV, deapuelovTal € AUTOV (YIa Ta TTood TTou TTPoBAETTOVTaI aTOV 6p0 3.13.8. edooV
TIPOPRAETTETAI BECUEUON OTO EKACTOTE TTPOWONTIKG TTPOYPAUUA) Kal eV gival duvaTo va avaAn@Bouv TTapd povo PeTd
TN AR&n Tou Aoyapiacpou (6pog 3.13.2 Tng TTapoUoag). Ze TTEPITITWON TTOU KAEIOEI 0 KATABETIKOG Aoyapliaoudg TTpiv
atréd TN AAgn, Ta TTood autd emoTpéPovTal oTnv TpdTreda.

3.12.10. Katd Ta Aoird 1oxUouv o1 6pol KataBEoewv TapIEUTNPIoU O€ Eupw (avwTEPW UTTO 3.1.).
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3.13.

3.131
3.13.2.
3.13.3.
3.13.4.

3.13.5
3.13.6.

Kataféoeic Aoyapiaopou «Value»

AikaioUuxol TG KaTaBeong eival UOIKA TTPOCWTTA.
H xatdBean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.
H kaTdBeon ekTokigeTal Ye Ta EKACTOTE IGXUOVTA ETTITOKIA, AVAAOya UE TN JOP@r) KATdBeong TTou TTIAEYEI O TTEAGTNG.

MNa 10 akpiBég UYWOG TOu E€MITOKIOU KOl TOU TUXOV €AAXIOTOU TTOOO0U APXIKNAG KAtéBeong o TreAATNG UTTOpPEl va
evnuepwOEei 6TTWG opieTal avwTépw (6pog 1.1.2.).

O utroAoyIop6g Twv TOKWV YiveTal 0TTwg opicetal aToug Mevikolug Opoug Katabéoewyv (6por 1.1.2., 1.1.3. kai 1.1.4.).
Av o TeAdTNG ekdwaoel aKAAUTITR ETTITAYT) TTOU CUPETAI ETTI TPEXOUPEVOU AoyaplaopoU, atTodéxeTal 6Tl O Aoyaplaouog

Tou Ba XpewveTal g KOOTOG ETTAVETTECEPYOTIOG OKAAUTITNG ETTITAYNG (CUPPWVA PE TO EKACTOTE I0XUOV TIHOAGYIO TNG Tpdrredag)
(n eiorpagn Ba yiveral ava pAva, pe autéparn Xpéwaon Tou Aoyapiacuoul Tnv 1n epydoiun nuEPa HETA TNV 5n Nnuépa TOU ETTOPEVOU
urAva atré autdv KaTd ToV OTT0i0 EPPAVIOTNKE N AKAAUTTTN €TTITAYR).

3.13.7.

3.13.8.

3.13.9.

3.13.10

3.13.11

3.13.12
3.13.13

3.13.14

3.14.
3.141
3.14.2

3.14.3

3.14.4.

3.15.

3.15.1.
3.15.2.
3.15.3.
3.15.4.

3.155.

O T1eAdTNG uTTOXPEOUTAI O€ KATABOAR MNvIoiou KOOTOUG TTAPOXAG TPATTEQIKWY UTTNPECIWY, TO OTTOI0 KAAUTITEI
OUYKEKPIYEVEG UTTNPEDIEG.

MNaTo akpiBég UWog Tou ev Adyw KOGTOUG KAl TNV TIPOVOMIOKH TIHOAOYNON o€ TTPOBAETTOEVEG UTTNPETIEG, O TTEAATNG
uTTOpPEl Va evnuepwOEei 6TTWG opileTal avwTépw (6pog 1.2.2.)

To ynviaio KO6OTOG EICTIPATTETAI AVA PAVA, HE QUTOPOTN XPEwaon Tou Aoyapliacpou TV 1n epydaciyn nUéEPA PETA TV
5n nuépa Tou ETTOPEVOU [rva.

2 TTEPITITWON TTOU OEV ETTOPKEI TO UTTOAOITTO TOU AOyapIaguoU yia va TTANpwOEi To punviaio K6OTog, Ba XpewveTal TO
Toagd TTou UTTApyel oTo Aoyapiacud kal To uttéAoimo Ba deopeletal kKal Ba €iIoTTpdTTeETOI POAIG BpeBei £TTapPKEG
uTTOAOITTO.

H Tpdmela dikaioUTtal, o€ TTEPITITWON TTOU Oev €1I0TTPaXOEi TO pnviaio KOGTOG TAPNONG Tou Aoyapiacuol Adyw
QVETTAPKOUG UTTOAOITTOU Tou Aoyapiaopou «Value» yia didoTnua evog Prva, va PeTatpéwel To Aoyaplooud o€
Aoyapiacud ATTAG TpexoUuevo 1| EBvotapieuTrpio, avaAoya Ye Tn HOp@R KOTABeoNG TTou €TMIAEYEl O TTEAATNG. (YIa
TOV OTT0i0 I0XUOUV Ta avwTéEPW TTPoRAETTOEVA aTov Opo 3.1. kai 3.8.).

MNa Tov urjva avoiypatog Tou Aoyapiacpou, o MNeAdTng dev xpewveTal e KOOTOG TTAPOXAS TPOTTECIKWY UTTNPETIWV.

‘OAeg o1 TTapoxEG Tou Aoyapiagpou Kabwg Kal Ta {nTAUATA TINOAGYNONG ava@épovTal avaAUTIKA OTnV TTPOCUURATIKN
evnuépwan TTou €xel AaBel kal amrodexTei o MeAdTng.

Katd ta Aormrd 1ox0ouv o1 6pol KOTOBETEWY TAUIEUTNPIOU Kal TpeXOUUEVWY O€ eupw (avwTtépw utrd 3.1. kai 3.8.
avTioToixa), avaAoya e Tn Jop@n KatdBeong TTou €TTIAEyEl 0 MeAATNG.

KataBéoeic AoyapiaopoU «Premium»

AikaioUyol TnG KaTaBeong gival QUOIKA TTPOCWTTA, TTOU AVAKOUV aTnV TreAaTelakr oudda Tou Premium Banking.

Katd ta Aoitrd, yia Tig katabéaeig Aoyapiacpou “Premium”, ioxUouv Ta opi{opeva avwTépw utd 3.14. (Karabéoeig
Noyapiacpou “Value”), TAnv Tou 6pou 3.14.11.

H Tpdmela dikaioUTtal, o€ TTEPITITWON TTOU Oev €1I0TTPAXOEi TO pnviaio KOGTOG TAPNONG Tou Aoyapiacuol Adyw
QVETTAPKOUG UTTOAOITTOU Tou Aoyapiacuolu «Premiumy» yia SidoTnua evog pAva va PETAaTpEéWel TO Aoyaplaoud o€
Aoyapiacud ATTAG TpexoUuevo rj EBvotapieuTrpio, avaAoya Pe Tn Hop@r KaTdBeang Tmou eTTIAEyEl 0 TTEAATNG. (YIa
TOV OTT0i0 I0XUOUV Ta avwTEPW TTPORAETTOEVA aTOV Opo 3.1. Kai 3.8.).

‘OAeg o1 AeITOUPYIKEG Kal GUVOANOKTIKEG TTAPOXEG TOu Aoyapiaopol KaBwg Kal Ta ouvagn {NTAPOTA TIMOAGYNONG
avag£povTal avaAuTIKa oTnv TTPOCUUBATIKN evnuépwan TTou éxel AdBel kal ammodexTei o MeAdTng.

KataBéoeic Aoyapiaopuou e-Value kai Value Plus

AlkaioUyol TnG KaTaBeang gival QUOIKA TTPOCWTTA
H xatdBeon amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.
H katdBeon ekTOKICETAI PE TO EKAOTOTE I0XUOVTA ETTITOKIO OTTAOU TAUIEUTNPIOU.

MNa 10 aKpIBEG UWPOG TOU ETTITOKIOU Kal TOU TUXOV €AGXIOTOU TTOOOU QPXIKNAG KATABEONG O TTEAATNG UTTOpPEl va
evnuepwOEe 6TTWG opieTal avwTépw (6pog 1.1.2.).

O uttoAoyIoudG Twv TOKWV yiveTal 6TTwg opideTal oToug Mevikoug Opoug KataBéoewyv (6por 1.1.2., 1.1.3. kai 1.1.4.).

13



3.15.6. O 1TeAdTNG UTTOXPEOUTAI O€ KATABOAN UNVICIOU/ETHOIOU KOOTOUG TTAPOXIG TPOTTECIKWYV UTTNPECIWY, TO OTTOIO KAAUTITEI
OUYKEKPIUEVEG UTTNPETIEG.

3.15.7. MNa 10 akpIfég UWoG Tou v AGYw KOOTOUG KAl TNV TTPOVOUIAKA TIHOAGYNON o€ TIPORAETTOUEVEG UTTNPETIEG, O TTEAATNG
uTTOpPEl Va evnuepwOEei 6TTWG opileTal avwTépw (6pog 1.2.2.)

3.15.8. To pnviaio K6OTOG EICTIPATTETAI AVA Prva, YE auTduaTn XPEwaor Tou Aoyapliaopou TNV 1n epyaciun NUEPA PETA TNV
5n nUEPOAOYIOKT NUEPA TOU ETTOPEVOU UrVa.

To €TAOIO KOOTOG EICTIPATTETAI PE AUTOPOTN Xpéwaon Tou AoyapiacpoU Tnv 17 epydoiun nuépa PETA Tnv SN
NUEPOAOYIOKN NUEPA TOU ETTOUEVOU TOU AVOIYHATOG TOU AoyapliagpoU pAva (yia To €T0G TTou Avolge 0 Aoyapiaopog)
kol TNv 1" gepydoiun nuépa PeTd TNV 5" nuepoAoyiokr nuépa Tou lavouapiou KABe £Toug (yia Ta ETTOPEVA £TN). Z€
TePITTTwon 1Tou o MeAdTng eCopAncel 1o Aoyapiaoud Katd Tn SIAPKEId TOU £TOUG, OEV ETTIOTPEPETAI TO KOOTOG
TTOPOXNG TPOTTECIKWY UTTNPECIWY TTOU £XEI EI0TTPOXOEI.

3.15.9. >& TEPITITWON TTOU eV ETTOPKEI TO UTTOAOITTO Tou Aoyaplagpou yia va TTAnpwOei To unvicio/eTicio K6oTog, Ba
XPEWVETAI TO TTOGO TTOU UTTAPXEI O1a0£010 OTO Aoyapiaouo Kail To uttéAoiTTo Ba deopeleTal Kal Ba EIGTTPATTETAI HOAIG
Bpebei eTapkEG UTTOAOITTO.

3.15.10. H Tpdamela dikalouTal, o€ TTEPITITWAN TTou Ogv €I0TTPaXBEi TO unviaio/€Tr 010 KOATOG THPNONG TOUu Aoyapiacpou Adyw
QVETTOPKOUG UTTOAOITTOU Tou Aoyapiaopou «e-Value/Value Plus» yia 8idoTnua evog pAva, va PETATPEWEN TO
Aoyapiaoud og Aoyapiaoud atrAd TapIEUTAPIO (Yia TOV OTToi0 1I0XU0UV Ta avwTéPW TTPORAETTOMEVA GTOV Op0 3.1.).

3.15.11. MNa Tov pyrjva avoiypartog Tou Aoyaplacpou, o MNeAdTng dev xpewveTal e KOOTOG TTAPOXAS TPOTTECIKWYV UTTNPECIWV.

3.15.12. >¢ mepiTrTwon 1mou o MNeAdTNG avoigel Tov Aoyapiagud Katd T SIGPKEIQ TOU £€TOUG Kal ETTIAECEN ETHOIA TIMOAGYION, TO
KOOTOG TTAPOXNG TPOTTECIKWY UTTNPECIWY  Ba TTpocapuoleTal avaAoya e TO XPOVIKG dIGaTnua.

3.15.13. 'OAeg o1 TTapoyég Tou AoyapIiaopoU KaBwg Kal Ta ¢nTAPATA TIMOAGYNONG ava@EPOovTal AVAAUTIKA TNV TTPOCUUBATIKN
evnuépwan TTou €xel AaBel kal arodexTei o MNeAdTng.

3.15.14. Katd ta Aoitrd 1oxUouv o1 6pol KaTaBETEwVY aTTAOU TAUIEUTNPIOU O€ EUpW (avVWTEPW UTTO 3.1.).

3.16. Kataféoeig Mpovouiakou MioBodoTikoU Aoyapiacguou «MioBodoTikdg Reward»/ «Mio8050Tik6g
Select»

3.16.1. Aikaiouyol gival QuOIK& TTpoowTTa, MIcBwToi i guvTagiouxol opéwv Tou Anuoaiou Topéa kai Emixeipoewy Tou
181wTIKOU Topéa.

3.16.2. H katdBean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.

3.16.3. MNa 1o akpIfég UWoG Tou €TMITOKIOU Kal Tou TUXOV €AdXIOTOU TToooU apXIKAG KaTdBeong o TeAATNG UTTOPEi va

EVNUEPWOET atrd TO £VTUTIO TIPOCUURATIKAG EVNUEPWONG TOU TTP0IdVTOG. KaTd Ta AoITTd, 1I0XUEl 0 avwTépw 6pog 1.1.2.

3.16.4. O umoAoyiop6g Twv TOKWV yiveTal 0TTwg opideTal aToug Mevikoug Opoug Katabéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).
3.16.5.  Av o TeAATNG eKOWOEI AKAAUTITN ETTITAYA TTOU GUPETAI ETTI TPEXOUPEVOU AOYAPIOTHOU, aTTOdEXETAI OTI O AOYAPIACHOG
TOU B0 XPEWVETAI PIE KOOTOG ETTAVETTEEEPYATIAG AKAAUTITNG ETITAYAG (CUNQWVA HE TO EKAOTOTE ITXUOV TIWOAOYIO TG Tpdrredag)
(n eiompagn Ba yiveralr avd pfva, pe autdépaTtn xpEwan Tou Aoyapiaouou Tnv 11 epydciun nuépa Petd Tnv 5" nuépa Tou
ETTOPEVOU Prva atrd auTdv KATA TOV OTTOI0 EPPAVIOTNKE N aKAAUTTTN eTTiITayn).

3.16.6. O 1eAdTNG atmodéxeTal OTI TO TUXOV €UVOIKO TIMOAOYIOKO KOBeOTWG (£mMTOKIA, €600, KTA) TOU KOTOBETIKOU
AoyapIaguoU TOU KAl TwV CUVOEDEUEVWV E QUTOV TTPOIGVTWYV /KAl TTAPOXWY OE OXEON PE TOUTOON A ] OPOEIdN
TpoiévTa f/kal TTapoxEg, Ba 1oxUEl yia To XPovIkG dIAoTnUa TTou TIOTWVETAI GTO Aoyapliaoud pioBodoaia ) ouvTtagn
3.16.7. OAeg o1 TTapoxéG Tou AoyapiaopoU KaBwg Kal Ta nTApata TIHOAGYNOoNG ava@épovTal avaAuTIKG oTnv TTPOCUNRATIKA
evnuépwan Tou €xel AdPel kar ammodexTei o MeAdrng. 3.16.8. Kard ta Aoimrd ioxUouv o1 6pol KaTtaBégewy TapieutTnpiou Kai
TpEXOUPEVWY O€ gupw (avwTépw uTro 3.1. Kai 3.8. avtioToixa), avaAoya e Tn Joper KatdBeong TTou eTIAEyel 0 MeAGTNg

3.17. KaraBéosic NMpovouiakoU Mio8odoTikoU Aoyapiaopou «MioBodoTtikég Value»

3.17.1. Aikaiouxol gival QUOIKG TTpOowTTa, HIoBwToi A cuvtaglouyol gopéwyv Tou Anuociou Touéa kai Emixeipicewv Tou
I151wTIKOU Topéa.

3.17.2. H katdBeon amodideTal e TOUG TOKOUG TNG O€ TTPWTN ¢ATNON.

3.17.3. MNa 10 akpIBég UWOG Tou ETTITOKIOU Kal Tou TuXOv e€AdxIoTou TToooU OPXIKNG KOTABeoNng o TTEAATNG PTTOPEl va
EVNUEPWOEI aTTd TO £VTUTTO TTIPOCUURATIKAG EVAUEPWANG TOU TTPOIOVTOG. KaTd Ta AoITTd, 1I0XUEI 0 avwTéPw OPOG
1.1.2..
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3.17.4. O utroAoyIopog Twv TOKWV YiveTal OTTwg opieTal oToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).
3.17.5. Av o meAATNG ekOWOEl AKAAUTITN ETTITAYA TTOU GUPETAI ETTi TPEXOUNEVOU AOYAPIOGHOU, ATTOdEXETAI OTI O AOYAPIACUOG
TOU Ba XpEWVETAI e KOOTOG ETTAVETTECEPYATIOG AKAAUTITNG ETTITAYNG (CUPPWVA HE TO EKACTOTE I0XUOV TIMOAGYIO TNG TpdTredag)
(n eioTrpagn Ba yiveral avd pAva, pe autdépaTn XpEéwaon Tou Aoyapiacuou Tnv 1n epydoiun nuépa YeT@ TNV 5n nuépa Tou £TTOPEVOU
urAva atré autdv KaTd ToV OTT0i0 EPPAVIOTNKE N AKAAUTTTN €TTITAYR).

3.17.6. MNa 10 YIoBodoTikS TTokéTo «MIoBodoTIKOG Value», o TTEAGTNG uTToxpeoUTal 0 KATaBoAr punviaiou KOGTOUG TTAPOXNG
TPATTECIKWY UTTNPECIWY, TO OTTOI0 KAAUTITEI CUYKEKPIPEVES UTTNPECIEG.

3.17.7. MNa 10 akpIfég UWOG Tou v AOYW KOOTOUG KAl TNV TTPOVOMIAKA TIHOAOYNON o€ TIPORAETTOUEVEG UTTNPECDIEG, O TTEAATNG
UTTOPEi va evnueEPWOET aTTd TO EVTUTTO TTPOCUNPBATIKNG EVNUEPWONG TOU TTPOidvToG. Katd Ta AoiTTd, 10XUEl 0 avwTEpw
6pog¢ 1.1.2..

3.17.8. To unviaio KOOTOG EICTIPATTETAI AVA UAVA, HE QUTOPATN XPEWON ToU Aoyapiagpou Tnv 1n epydoiun nuépa PeTd Tnv
5n nUépa Tou ETTOPEVOU UNVa.

3.17.9. > TTEPITITWON TToU OV ETTOPKEI TO UTTOAOITTO TOU Aoyapiacpou yia va TTAnpwOei To pnviaio k6oTog, Ba XpewveTal TO
TT000 TTOU UTTAPXEl O0TO Aoyapliaoud Kal To uttéAoiro Ba deapeletal kal Ba eloTrpdrTeTal JOAIG Bpebei eTapKES
UTTOAOITTO.

3.17.10. H Tpdamela dikaioUTal, o€ TTEPITITWON TTou dev €I0TTpaxOei TO pnviaio KGGTOG THPNONG Tou Aoyapiaopuol Adyw
QVETTOPKOUG UTTOAOITTOU Tou Aoyapiaopou «MioBodoTtikdg Value» yia didotnua evog prva, va HPETATPEWE! TO
Aoyapiaoud ag Aoyapiacuo “MicBodoTikdg Reward” (yia Tov oT10io 1I0XU0UV T avwTéEPw TTPORAETTOUEVA OTOV OPO
3.17)

3.17.11. MNa 1o prva avoiypatog Tou Aoyapiacpou, o MNeAdTng &€ XpewveTal Je KOGTOG TTAPOXIG TPATTECIKWY UTTNPECIWV.

3.17.12. OAeg o1 AeIToupyIKEG Kal GUVOAAOKTIKEG TTOPOXEG TOU Aoyaplaopou KaBwg Kal Ta ouvaen ¢ntiuata TiyoAdynang
ava@EéPoVTal AVOAUTIKG OTNV TTPocuUuBaTIKA evnuépwan Trou £xel AdBel kal atrodexTei o MeAdTng

3.17.13.  Katd ta Aoird 1oxUouv ol 6pol KaTaBEoEWVY TAPIEUTNPIOU KAl TPEXOUPEVWY O¢ eupw (avwTépw utrd 3.1. kai 3.8.
avtioToixa), avaAoya Pe Tn Jop@r) KataBeong Trou €TMAEYEl 0 [eAGTNG.

3.17.14. O meAdTnG atodéxeTal OTI TO TUXOV €UVOIKO TIMOAOYIOKO KOBeOTWG (EMITOKIO, €£0da, KTA) TOU KOTOBETIKOU
AoyapIiaGpoU TOU KAl TwWV CUVOEDEUEVWV E QUTOV TTPOIOVTWY /KAl TTAPOXWV OE OXECN PE TAUTOONUA ] OUOEIDK
TTPOIOVTA r)/Kal TTAPOXES, Ba IoXUEl yIa TO XPOVIKO SIAOTNUA TTOU TTIOTWVETAI 0TO Aoyaplacuo picBodoaia A cuvTagn.

3.18. KataBéoeic  MpovoulakoU MiogBodoTikoUu Aoyapiaopou «MiogBodoTikoc Super Plus» /
«Mi1g0080TIKOC Silver Plusy /| «MiocB0d0oTikd¢ Goldeny / «Mi1o00080T1kO¢ Basic»/ «MigB080TIKOC
Gold» ka1 «MiogBodoTikdc Platinum»

3.18.1. AikaioUxol €ival QuoIKaG TTpOoWTTa, MIoCBwTOI i cuvTagiouxol popéwv Tou Anuoaiou Topéa kar Emixeipiioewy Tou
I151wTIKOU Topéa.

3.18.2. H xatdBeon amodideTal pe TOug TOKOUG TNG O€ TTPWTN {ATNON.

3.18.3. MNa 10 akpifég UWog Tou ETITOKIOU Kal Tou TUXOv €AdxXIOTou TToo0oU OPXIKAG KATABEONG O TTEAATNG WTTOpPEl va
EVNUEPWOEI aTTd TO £VTUTTO TTIPOCUURBATIKAG EVAUEPWANG TOU TTPOIOVTOG. KaTd Ta AoITTd, 1I0XUEI 0 avwTéEPWw OPOG
1.1.2..

3.18.4. O uttoAoylopog Twy TOKWV yivetal 6TTwg opileTal aTtoug MevikoUg Opoug Katabéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).

3.18.5.  Av 0 TTeAATNG €KBWAEI OKAAUTITN ETTITAYT TTOU GUPETAI ETTI TPEXOUUEVOU AOYapIaooU, atTodEXETal OTI O AOYOPIAGHOG
TOU Ba XpEWVETAI e KOOTOG ETTAVETTECEPYATIOG AKAAUTITNG ETTITAYAG (CUP@QWVA JE TO EKACTOTE 10XUOV TIHOASYIO TG TpdTredag)
(n eioTrpagn Ba yivetal ava prva, ye autoPaTn XpEwan Tou Aoyapiacuou Tnv 1" epydoiun nuépa PeTd TNV 51 nuépa Tou eTTOUEVOU
uAva amd autév KATd Tov OTToio eP@avioTnKe n akGAuTrTn emTtayr). 3.18.6. Katd 1a Aoird 1oxUouv o1 6pol KatabBéoewv
TAPIEUTNPIOU KAI TPEXOUUEVWY € eupw (avwTépw UTTo 3.1. kai 3.8. avTioToixa), avaloya Pe TN Jop@n KAaTtdbeong TTou €TTIAEYEI O
MeAdTng.

3.18.7. O T1eAdTNG OtmodéxeTal OTI TO TUXOV €EUVOIKO TIMOAOyIaKO KaABeoTWwg (emToKIa, €600, KTA) TOU KOTOABETIKOU
AoyaplaopoU Tou Kal TwV CUVOEDEUEVWV PE AUTOV TTPOIOVTWYV /KAl TTAPOXWYV OE OXEON ME TAUTOONUA ] OMOEION
TTPOIOVTA /KAl TTAPOXES, Ba IoXUEl yIa TO XPOVIKO JIACTNUA TTOU TTIOTWVETAI 0TO Aoyapiacud pioBodoacia r auvtagn.

3.19. KataBéoeic MpovouiakoUu MioBodoTtikou AoyaplaopoU «MiogfodoTikéc Gold Value» kKai
«Mio0odoTikd¢ Platinum Value»

3.19.1. AlKalouxol gival QUOIKA TTPOCWTTA, HIoBwWTOI i guvTagiouxol eopéwv Tou Anuoagiou Topéa kai ETxeipiocwy Tou
I1S1wTIKOU Topéa.

3.19.2. H katdBeon ammodideTal ye TOUG TOKOUG TNG O€ TTPWTN CATNON.
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3.19.3. MNa 10 oKkpIBEG UWOG TOU ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOO0U OPXIKNG KATABeonGg, o KATaBETNG PTTOpEl va
EVNUEPWOEI aTTO TO £VTUTTO TTPOCUHRATIKAG EVNUEPWONG TOU TTPOIOGVTOG. KaTd Ta AoITTd, IoxUel 0 avwTépw 6pog 1.1.2.

3.19.4. O uttoAoyIopog TwV TOKWV YiveTal 6TTwG opileTal oToug Mevikoug Opoug KataBéoeswv (6por 1.1.2., 1.1.3. ka1 1.1.4.)

3.19.5. Av 0 KATABETNG EKBWOEI AKAAUTTTN ETTITAY, ATTOSEXETAI OTI O AOYOPIAOHOG TOU Ba XPEWVETAI UE KOOTOG ETTAVETTECEPYATIOG

OKAAUTITNG emITAYNG (CUP@WVA PE TO EKAOTOTE IoXUOV TINOASGYIO TG Tpdtelag) (n eiotrpagn Ba yivetal ava pfva, Je autopaTn

XpEwaorn Tou Aoyapiacuou Tnv 11 epydoiun nuépa PMETA TNV 51 NuUEPQ TOU ETTOUEVOU UAVA ATTO AQUTOV KOTA TOV OTTOIO EPQAVIOTNKE

N ak&AUTITN emITAyA.

3.19.6. MNa ta pioBodotikd akéta «MioBodoTikog Gold Value» kai “MicBodoTikég Platinum Value”, o meAdTng utroxpeouTal
o€ KAtafBoAr gnviaiou KOGTOUG TTAPOXAS TPATTECIKWY UTTNPECIWY, TO OTT0I0 KOAUTTTEI GUYKEKPIUEVEG UTTNPETIES.

3.19.7. To pnviaio KO6OTOG EICTIPATTETAI AVA PAVA, HE QUTOPOTN XPEWON Tou Aoyapliacpou Tnv 1n epydoiun nuépa Petd tnv
5n nuépa TOU ETTOUEVOU MIVa.

3.19.8. >& TTEPITITWON TTOU OV ETTAPKEI TO UTTOAOITTO TOU AoyapiagpoU yia va TTAnpwOei To unviaio kKGATOG, Ba XPEWVETaI TO
Togd TTou UTTApyel 0To Aoyapiacud Kal To uttoAoimo Ba deopevetal kal Ba eI0TTPATTETAI PJOAIG PPedei eTTapPKES
UTTOAOITTO.

3.19.9. H TpdameCa SikaioUTal, O€ TEPITITWON Tou Ogv €loTTpaxBei To pnvicio KOOTOG TAPNONG TwV AOYOPIOCUWY

«MioBodoTik6g Gold Value» kai “MigBodoTikég Platinum Value”, Adyw averrapkoUg UTTOAOITTOU, yia SIGCTNUA EVOG
ufAva, va petatpéwel 1o Aoyapiaopd “MioBodotikdg Gold Value” oe Aoyapiaoud “MigBodotikdg Gold® kar Tov
“MicBodoTikdg Platinum Value” og “MicBodoTikdg Platinum”, (yia Tov o1moio 1ox0ouv Ta avwTépw TTPORAETTOMEVA
aTov 6po 3.18.)

3.19.10. Katd T10 pAva avoiyyarog Tou AoydploopoU A PETOTPOTING UPICTAPEVOU Aoydplaopou o€ auTdv, o lNeAdtng &€
XPEWVETAI UE KOOTOG TTAPOXAG TPATTECIKWY UTTNPECIWV.

3.19.11.  OAeg o1 AeItoupyikéG Kal oUVOAAOKTIKEG TTOPOXEG TOu AoyaploopoU KaBwg Kal Ta ouvaer ¢nTAiparta TipoAdynaong
ava@EéPovTal aVOAUTIKG OTnV TTpocuuBaTikh evnuépwan Trou £xel AdPel kal atrodexTei o MeAdTNG.

3.20.12. O meAdTnNg amodéxetal OTI TO TUXOV €UVOIKO TIMOAOYIOKO KOBeOTWG (EMITOKIO, €€0da, KTA) TOU KOTOBETIKOU
AoyapIiaguoU TOU KAl TwWV CUVOESEUEVWV HE QUTOV TTPOIOGVTWYV /KAl TTAPOXWY OE OXEON YE TOUTOONUA ) OPOEIdN
TpoiévTa r)/kal TTapoxEg, Ba 1oxUel yia 660 Xpoviké didoTnua TToTWVETal 0To Aoyapiaopd picBodoaia A ouvTagn.

3.19.13. Katd 1a Aoimrd 1axUouv o1 6pol TPEXOUHEVWY AOYaPIOCHWY KATaBECEWV € eupw (avwTéPw UTTO 3.8.).

3.20. KaTtaféoeic MpovouiakoUu MioBodoTikou Aovapiaouou «EOvikq MioBodogia» / «MiocBodoTIKOC
Intermediate » / «kMioBoboTiké¢ Advanced»

3.20.1. AikaioUyol €ivalr Quoikd TTpéowTra, YIgbwToi i cuvtagiouyol @opéwv Tou Anuoaiou Topéa kal ETTxeipicewy Tou
181wTIKOU Topéa.

3.20.2. H kaT1d8ean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.

3.20.3. MNa 10 aKpIBEG UYWOG TOU ETTITOKIOU KAl TOU TUXOV €AAXIOTOU TTOCOU ApPXIKAG KATABEOoNG, 0 KATaBETnNG PTTOopE va
EVNUEPWOEI aTTO TO £VTUTTO TTPOCUNPRATIKAG EVNUEPWONG TOU TTPOIOVTOG. KaTd Ta AoITTd, 10xUEl 0 avwTEépw 6pog 1.1.2.

3.20.4. O utrohoyiopog Twv TOKWV YiveTal OTTwg opideTal oToug lMevikoug Opoug Katabéoewv (0por 1.1.2., 1.1.3. ka1 1.1.4.)
3.20.5. Av 0 KOTABETNG EKBWOEI AKAAUTITN ETTITAYT), ATTODEXETAI OTI O AOYOPIACHOG TOU Ba XPEWVETAI JE KOOTOG ETTAVETTEEEPYATIOG
aKAAUTITNG emITAYNG (CUP@WVA LE TO EKAATOTE IGXUOV TIHOASGYIO TG TpdTtrelag) (n eiorpagn Ba yivetalr avd prjva, e autéuaTn
Xpéwan Tou Aoyapiacuou Tnv 1" epydoiun nuépa PJETA TNV 5N NUEPQ TOU ETTOUEVOU UAVA ATTO AUTOV KOTA TOV OTTOI0 EJQAVIOTNKE
n ak&GAUTITN €TTITAYT.

3.20.6. O T1eAdTNG atmodéxeTal OTI TO TUXOV €UVOIKO TIMOAOYIOKO KOBeOTWG (£mMTOKIO, €£0da, KTA) TOU KOTOBETIKOU
AoyapiaguoU TOU KAl TwV CUVOESEUEVWV E QUTOV TTPOIOVTWY A/KAl TTOPOXWY O€ OXEON PE TAUTOONUA 1} OUOEION
TpoiévTa f/kal TTapox£g, Ba IoxUEl yia TO XPOVIKO SIGOTNUA TTOU TTIOTWVETAI 0To Aoyapiacud pioBodoaia | alvtagn.

3.20.7. Katd 1a Aoimrd 1axUouv o1 6pol TPEXOUNEVWV AOYaPIaoUWY KATaBEoEWV 0€ eupw (avwTEépw UTro 3.8.).

3.21. KaraBéoeig Mpovouiakou Aoyapiaopuol «EtrayyeApatikég Plusy» / «EtrayyeAparikég Super Plus» /
«EmrayyeAparikég Silver Plus»

3.21.1. Alkalouxol TnG kar@beong eival QuOIK& TTPOCWTIA, PN MICBwTOi (eAeUBepol eTTayyeApaTieg, OTTWG dIKNyopPOl,
oupBoAaIoypA@oI KATT.), TTOu OeV OKOUV EUTTOPIKA dpaaTnpIdTNTA.

3.21.2. MNa 10 akpIBEG UYWOGS TOU ETTITOKIOU Kal TOU TUXOV EAGXIOTOU TTOOOU OPXIKAG KATABEONG YIa TN GUVABN Hop®r TWV £0W
Aoyapiagpwyv (Plus) o TTeEAGTNG UTTopEi va evnuepwBEei 0TTwg opileTal avwTtépw (6pog 1.1.2.).

3.21.3. O uttoAoyIopdg Twv TOKWV YiveTal 6TTwG opileTal oToug Mevikoug Opoug KataBéoewv (6pol 1.1.2., 1.1.3. ka1 1.1.4.).
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3.21.4.  Av o TTeAATNG EKBWOEI OKAAUTITN ETTITAYI) TTOU GUPETAI ETT TPEXOUPEVOU AoyaplaopoU, aTTodEXETal OTI O AOYOpPIaCHOG
TOU Ba XpEWVETAI e KOOTOG ETTAVETTECEPYATIOG AKAAUTITNG ETTITAYNG (CUP@WVA HE TO EKACTOTE I0XUOV TIMOAGYIO TNG TpdTredag)
(n eiorpagn Oa yiveTal avd urva, Je autoPaTn XPEWOT TOU Aoyapiacuou Tnv 1" epydaiun nuépa PETA TNV 51 NUEPa TOU ETTOUEVOU
uAva amd autév KATd Tov OTT0io €PPAVIOTNKE N OoKAAUTITR emTtayn). 3.21.5. Katd 1a Aoird 1oxUouv ol 6pol Katabéoewv
TApIEUTNPIOU Kal TPEXOUPEVWY O€ eupw (avwTépw uTrd 3.1. kai 3.8. avtigToixa), avaAoya Pe Tn HOP®r KATABeonG TTou ETTIAEYEI O
MeAdatng.

3.22. KataBéoeic NMpovouiakoU Aoyaplagpou «AypoTiKOg Plus»

3.22.1. AikaioUyo1 Tng KatdBeong gival GUOIKA TTPOCWTTA TTOU €XOUV TNV aypoTIKA 1016TNTa r)/kal gival SIKalIoUxol aypoTIKAG
evioxuong fi/kai gival guvtaglouyor OTA..

3.22.2. H xatdBeon amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.

3.22.3. MNa 10 akpiBég UYWOG TOU ETMITOKIOU KaI TOU TUXOV €AAXIOTOU TTOOOU ApPYIKAG KATABeoNng o TTEAATNG MTTOPEi va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

3.22.4. O utrohoyiopog Twv TOKWV YiveTal 0TTwg opideTal oToug Nevikoug Opoug Katabéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.)
3.22.5. Av o eNdTNG ekdWOoeEl AKAAUTITN TTITAYA TTOU GUPETAI TTI TPEXOUPEVOU AOYapPIOCHOU, ATTOdEXETAI OTI O AOYapPIAoUOG
Tou Ba XpeWVveTal ge KOOTOG ETTAVETTECEPYATIOG OKAAUTITAG ETTITAYNAG (OCUP@WVA PE TO EKATTOTE I0XUOV TIHOAGYIO TG Tpdrrelag)
(n eioTrpagn Ba yiveTal ava prva, e autopaTn XpEéwan Tou Aoyapiacuou Tnv 1" epydoiun nuUEPa PETA TNV 51 nuépa Tou eTTOUEVOU
urva atré autdv KaTd ToV OTT0i0 EPPAVIOTNKE N aKAAUTITN €TTITAyN).

3.22.6 . O MeAdTNng Kai o1 cuvdikaioUyol €xouv dnAwaoel Tov Aoyapiaoud TG Tapoloag oluBaong Kardbeong oTov apuodio
@opéa (OMNEKETNE), Tpokeigévou va ToTwvovTal Ta dIKalwPaTa gvioxuong mmou o MeAdtng dikaiouTal Kal WG €K
TOoUTOU ATTOdEXOVTAI AUTOG KAl Ol GUVOIKAIOUXOI, OTI yIa 600 XPOVIKO SIGCTNUA EKKPEPOUV TAUEIOKES IEUKOAUVOEIG
r/kal opIoTIKEG €TMOOTACEIG, N TTapoloa oUPRacn Kal o Aoyapiacudg eEutTnpETNONG TNG Ba diatnpouvTal g€ I0XU.

3.22.7. Katd 1a AoITrd 1oxXUouv o1 6poI TPEXOUHEVWY KATABEOEWY O€ EUPW (aVWTEPW UTTO 3.8.).

3.23. KaraBéoeig «Family Fast»

3.23.1. AikaioUyol TG KaTaBeong gival UOIKA TTPOCWTTA - TTOAITEG GAANG XWpag TTou (ouv oTnv EAAGDQ.

3.23.2. H katdBean amodideTal e Toug TOKOUG TNG O€ TTPWTN {ATNON.

3.23.3. MNa 10 akpiBég YOG TOu EMITOKIOU KOl TOU TUXOV €AAXIOTOU TTOOOU APXIKAG KATABEONG O TTEAATNG UTTOPEi va
evNUEPWOEI OTTWG opileTal avwTépw (6pog 1.1.2.).

3.23.4. O uTttoAoyIopog TwV TOKWYV YiveTal 0TTwg opileTal aTtoug MevikoUg Opoug Katabéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).

3.23.5. Katd ta Aoitrd 1ox0ouv ol 6pol KOTOBETEWY TAPIEUTNPIOU O€ EUPW (avVWTEPW UTTO 3.1.).

3.24. E1d1kéq KataBéosig Owewg B2B MeAwv 2.E.M.M.M.

3.24.1. Aikaiouxol Tng €10IKAG AuTAG KATABEoNG OWEWG TTOU TNpEiTal o€ ATOUIKO Aoyaplaoud €ival JéAn TOU ZUVETAIPIGHOU

EmayyeApatiwv MNpaktépwy Mayvidiwv Mpdyvwong (Z.E.M.M.M.).

3.24.2. O1 e1dIkoi 6pol auTrg TNG katdBeang TreplAapBavovTal o€ Mpdabetn Mpdgn petall Twv 0w cupBalAopévwy TTou
aTToTeEAEI AvaTTéoTTACTO TUHUA TNG TTAPOoUCag.

3.25. Oyewg ZupBoAalakig

3.25.1. AikaioUyor Tng €I0IKAG auTAG KaTABEoNG OWewg eival QUOIKG TTPOoWTTa dikaloUxol Tou Trpoidvrog Overdraft
JupBoAaiakng.
3.25.2. O e18ikoi 6pol auTAg TNG KatdBeong TepiAauBdavovtal oe MpoéaBetn Mpdgn petagl Twv £dw cupuBaAlopévwy TToU

aTTOTEAEI AvVATTOOTTACTO TUAUA TNG TTApoUcag.

3.26. Karta@éoeig Tpexoupevou Aoyapiaocpou «AypoTikég Evioxuoeig»

3.26.1. Alkalouxol TnG Katdbeang eival UOIK& TTPOCWTTA TTou gival SiIkaloUxol BadiKAg Kal TTpdoivng (aypoTIKAG) evioxuong
Kal €mBupouv va Toug xopnynBei 6pio utrepavaAnyng kai «Kapta Tou Aypdtn DEBIT MASTERCARD».

3.26.2. H kardBeon ammodideTal ue TOUg TOKOUG TNG O€ TTPWTN ¢rTNaon, utrd TNV €TTIQUAAln Ouwg Tou 6pou 3.26.8.

3.26.3. MNa 10 akpiBég UYWOG TOu E€TMITOKIOU KaI TOU TUXOV €AAXIOTOU TTOOO0U APXIKAG KOTABEONG O TTEAGTNG UTTOPE va

evnuepWOEi 6TTWG opideTal avwTépw (6pog 1.1.2.).
3.26.4. O utroAoyIopoG Twv TOKWV YiveTal 6TTwG opideTal oToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kan 1.1.4.)

3.26.5. H TTapouca pop@r] KatdBeong Kai AOyapiaouoU TNPEITal g€ aTOUIKO Kal OXI KOIvO Aoyapiacuo.
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3.26.6

3.26.7

3.26.8

H Ttrapouca pop@r] KatdBeong OUVOEETAI ATTOKAEIOTIKA HE ThV XPEWOTIKN KApTa «Kdépta tou Aypotn DEBIT
MASTERCARD». Aev givai duvaTtr n ouvdeon Pe TN XpewoTiKA KdpTta Debit MasterCard.

H tTrapouca pop@r katdBeong dev oCUVOEETAI PE T AOITTA PNXavoypagika cucTAuaTa Tng Tpdrrelag Kal
Ouykekpipéva  pe  Zuotnua  lMepiodikwv  HAektpovikwyv  KartaBoAwv / 2TMLH.K, pe motwtiky kdpta, pe
TPATTECOOOPANIOTIKG TTPOIOVTA, HE davelakd Kal eTTEVOUTIKG TTpoidvTa Tng EBvikNG Tpdtredag.

O Aoyapiaoudg XxpewveTal aTTOKAEIOTIKA Kal HOVO:
- Y10 OUYKEKPIUEVEG GUVAAAAYEG TTANPWHWY TTOU YivovTal Eow Tapgiwv KataoTnudTwy, EVOAOKTIKWYV SIKTUWV

(i-bank ATM, internet banking), ZuoTipoTog Apyeowv Xpewoewv (ZAX), avaAoya Ue TO TTolIEG GUVOAAQYEG €ival
d1aBéaipeg o€ KGBe KavaAl. EidikoTepa emiTpérovTal: €§6@Anan o@eIAwv Tou dikaioUyou £vavti EAIA, OTA,
E®KA, KEAEO, Anpoaiou, AEH, TOEB, Etaipeiwv Udpeuong Kal ammoxETeuang, TTANPWHEG yia datraveg
£€KdOONG Kal XpAoONG e€pyocorpou (epydTeg yng), yia TEAN KUKAOQOpPIOG, ylia To KOOGTOG aitnaong AaypoTIKAG
gvioxuong Kail yia TTANPWUEG OQPEIANWV TTPOG TTICTOTTOINMEVOUG QOPEIG/TTUAEG €I00YWYAG QITHOEWY OTOV
OMNEKETIE.

- pe TNV XpewoTikA «Kdpta Tou Aypdtn DEBIT MASTERCARD» yia

] ouvahAayég TTAnpwpwy péow EFT/POS A péow S1adIKTUOU O€ CUYKEKPIUEVEG KATNYOPIEG ETTIXEIPATEWY,
0l OTTOiEG EPTTOPEUOVTAI TTPOIOVTA KAl UTTNPECIEG TTOU OXETICOVTAI JE TNV KAAUWN OVAYKWYV TNG ayPOTIKAG EKUETAAAEUONG (TT.X.

aypoe@odia, ANITTdopaTta, CwoTpoPEG, Kauaiua Kivnong, TTAnpwur Tou KOOTOUG aiTnonG aypoTIKAG evioxuong K.TA.).

. avaAnwn petpnTwv €wg 10% €1Ti TOU XPNUATOSOTIKOU Opiou.

- yla pETa@opa ae aAAo Aoyapiaopo (Tou dikaioUyou A TpiTou) TNG EBVIKAG i GAANG TpdaTreag aTTOKAEIOTIKA yia

T0 O106£01U0 TIOTWTIKG UTTOAOITTO TOU Aoyaplacuou.

3.26.9.

3.26.10.

3.27.
3.27.1

3.27.2

3.27.3

O MeAdtng £xe1 dnAwWoel Tov Aoyapiacud TnG TTapoucag cuufacng Katdbeong oTtov apuodio gopéa (OMNEKENE),
TIPOKEIYEVOU VA TTIGTWVOVTAI TA SIKAIWUATA gvioxuong TTou o MeAdTng SikaioUTal Kal wg €K TOUTOU aTTOdEXETAI OTI
YIQ 0G0 XPOVIKO JIACTNHA EKKPEUOUV TOUEIOKEG DIEUKOAUVOEIG /KAl OPIOTIKEG ETMIOOTATEIG, N TTApouca cuBacn Kal
o Aoyapiaouog eEuttnpéTnong TNG Ba diatnpouvTal o€ I0XU.

Katd 1a Aoimrd — pe Tnv €€aipean TnG XoprHynong Kapvé TTITAYWY - I0XUOUV Ol OpOI TPEXOUUEVWY KOTOBEOEWV O€
€Upw (avwTépw uTré 3.8).

KataBéoeic Aoyaplaouwyv ZupBoAaioypd@wy yiad NAEKTPOVIKOUC TTAEIOTNPIACHOUC

Aikalouxol Tng kat@Beong eival QUOIKA TTPOoWTTIa — cupBoAaioypd@ol utté TNV 1810TNTA TOUG WG UTTAAARAWY
NAEKTPOVIKOU TTAEIOTNPIOCGHOU.

H 1Tapouca pop@n katdBeang kai AoyapiaopuoU TnPEITal 0€ aTOPIKO Kail OX1 KOIVO Aoyaplacuod.

H katdBeon givar arokn kal ammodideTal o€ TTPwTn ATNON UTTO TNV £mM@UAAEN Tou 6pou 3.27.5.

3.27.4 O Aoyapiaopég dev emdEXETAI CUOTNUIKG déoEUan AOyw KATAOXEONG €16 Xeipag NG Tpdmeag wg TpIiTNG | atraydpeucng

3.27.5

3.27.6

3.27.7

Kivnong ) dlaoc@aAiong cuu@epovTwy Anpoaiou.

O Aoyoplaouodg eEUTTNPETEI ATTOKAEIOTIKG:
i. Tnv mioTwon TG amaItoUPevng  €yyunaong yia TN CUPPETOXH OTOV TTAEIOTNPIOCHO.
ii.  Tnv TTiOTWON TOU EKTTAEIOTNPIACUATOG ATTO TOV UTTEPBEUATIOTA.

iii. Tn xpéwon vyl Tnv €mMOTPOPH TNG €yyUNong OTOUG OCUPUETEXOVTEG OTOV TTAEIOTNPIOOUO KAl OTO
oupBoAaioypa@ikd cUAAOyo yia Tnv TTANpwur Tou OXeTIKoU TéAoug. Emtpémetal n dievépyela PETAPOPAG
KEQOAQiWY TTPOG TO €CWTEPIKO, POVO yIa TIG TTEPITITWOEIG UTTOXPEWONG EMOTPOPAG TNG €yyunong Twv
uTTOYNQiWwV TTAEIOB0TWV.

iv. Tnv ékdoan TPaTTeQIKAG ETTITAYAG 1 TN PETAPOPA TOU €KTTAEIOTNPIGOUOTOG OTO Tapeio MapakaTabnkwy Kai
Aaveiwv KOBWG Kal TN PETAPOPA TOU TEAOUG XPronG TNG NAEKTPOVIKAG TTAATQOPHAG GTO CUMBOAQIOYPAPIKO
oUAAoyo.

Kivnon, XpewaoTIKN ) TIOTWTIKH, TOU AoyaplaopoU PTTopEi va dievepynOei aTTOKAEIOTIKA KAl JOVO PEOW:

i. EMRACUATWY | HETAPOPWV TTIOTWONG 0€ / aTTd AoyapIagud TPITOU TTPOCWTTOU, O OTTOI0G TnEEiTal oTnv TpdTrela
1 o€ GAAO TTAPOYXO UTTNPECIWY TTANPWUWV ii. TNV €KdOaN TPATTECIKAG ETTITAYNG VIO TIG TIEPITITWOEIG TTOU
avagépovTal aTov 6po 3.27.5.

Katd ta Aoimrd — kai pe v €€aipean Tng xopnyNoEwS 0piou uTTEpavAANWNGS Kal KApVE ETTITAYWY - I0XUOUV Ol 6pol
KaTaBéoewyv OWPews o€ eupw (avwTépw utrd 3.5).
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OPOI ZYMBAZHZ XOPHIHZHZ KAPTAZ DEBIT MASTERCARD / DEBIT VISA / PREMIUM
II. DEBIT MASTERCARD / PRIVATE BANKING DEBIT MASTERCARD / DEBIT MASTERCARD
BUSINESS ATOMIKQN EMIXEIPHZEQN

4.A.

4.A1.
4.A1.1.

4.A1.2.

4.A.1.3.

4.A.1.4.

4.A.2.
4.A21.

4.A.3.
4.A3.1.

OPOI XOPHI'HZHZ KAl XPHZHZ THZ KAPTAZ DEBIT MASTERCARD

H Kdpta — XopAynon — ®UuAagn

H KdpTta éxel dITTO XapaKTAPA KAPTOAG auTdpaTng oUVAAAQYNG KOl XPEWOTIKAG KAPTOG Kal ETTITPETTEI 0TOV KATOXO VO
TTpayuaToTrolei: a) ZuvaoAAayég OAo To 24wpo, OAEG TIG NUEPEG TOU £TOUG, PEOW TOU BIKTUOU TWV PNXAVNUATWY
autoparng ouvaAiayng (ATM) Tng Tpdmedag kai Tou diaTpatredikoU dikTuou AIAZNET oTo e0wTEPIKO KAl HETW TWV
ATM pe 10 ofjua Mastercard a1o eEwTePIKG, B) Ayopég ayabwy 1) UTTNPECIWY OTIG ETTIXEIPHOEIS UE To oApa Mastercard
mTou di1aBétouv pnyxaviuata EFT/POS, o0T0 €0WwTEPIKO KAl TO €EWTEPIKO, Y) ZuvoAhayég atré amroéoTacn, PECW
O1adIKTUOU A PETA atTd TNAEPWVIKN-TAXUDPOMIKN TTapayyeAia, o€ €TIXEIPHOEIS TTou @épouv To orjpa Mastercard kai
ammodéxovTal TNV KapTa wg péoo TAnpwunig, e xpéwan tou Kdpiou Aoyapiacuol Tou apBpou 4.A.3.1. o KaTw, )
Avémrageg («contactless») ouvaAhayég, O6TTwG Trepypd@ovTal oto GpBpo 4.A.6.4. MO KATW, OE ETIXEIPHOEIG TTOU
d1a0éTouv €10IKEG OUOKeUEG aTTodoxXAG TéETolwv cuvaAlaywv (Contactless EFT/POS), €) Trdyieg 1 pn €vTOAEG yia Tnv
€€OPANCN TTEPIODIKWY ) PEMOVWHEVWVY UTTOXPEWCEWYV TOU, UE XpEwan Tou Kipiou Aoyapiacuou Tou dpBpou 4.A.3.1.
M0 KATW, KaTtd Ta £101KkOTEPA avapePOPEVa 0Tn oUuBacn-TAaiolo. H K&pTta, T6Go Katd TNV apxIkr TnG £€kdoaon, 600 Kal
KOTG TNV avTikartdotaon ) avavéwaon Tng, amooTéAAeTal oTov Kdatoxo eite pe otmAd Taxudpoueio otn dieBuvon
ETMKOIVWVIOG TTou €xel ONAWOCEl A, €@’ 6oov N Tpdatreda UAOTTIOINCEI OXETIKA UTTNPETia, TTapadideTal oTov Katoxo oTo
Katrdotnua oto otroio uttoBAAAETal n aitnon Xopnynong tng, eite, epooov n Kdapta @épel £vdeign PRIVATE, péow
courier ) yéow Retail Manager Tng Tpdredag. Ze TTePITITWON ATTOCGTOANG TNG KApTag pE GAANO TPOTTO, KATOTTIV OXETIKOU
airipaTog Tou Katdyou, o TeAeuTaiog emBapuveral e Ta €000 atmrooTOAAG, €KTOG edv N KapTta @épel £vdeign PRIVATE.
H Kdpta ammooTtéAAeTal/TTapadideTal atrevepyoTToinuéVn Kal evepyoTrolgital atrd Tov Kdtoxo ae otmroiodAmrote ATM Tng
Tpamedag pe xprion Tou MNpoowtrikoU ApiBuou Avayvwpiong (P.I.N. — Personal Identification Number) Tou dp6pou
4.A.2 o KATw, cUPGWVa e TIG 0dnyieg TTou eu@avifovral aTnv 086vn. TNV TTEPITITWON TTou N KapTta @épel £voeign
PRIVATE/PREMIUM, dUvatal va gvepyotroinBei kar TNAEQwVIKA péow €18IKNAG ypauung egutrnpétnong tou Contact
Center 1ng Tpamefag (Private/Premium Customer Line). Edv o K&roxog 6ev pofei oTnv gvepyotroinan tng Kaprtag
TOU €VTOG £€1 (6) TO TTOAU unvwv atréd Tnv €kdoon NG, N Tpdatreda duvaral va akupwael Tnv Kdapra.

H KdpTta, oTnv otroia gival ammoTutTwpévo To dvoua Tou Katdxou, avikel Kal TTapauével oTnv Kupidtnta TG Tpdatmedag.
O Karoxog kai yévo autédg, atokTd 1o dikaiwpa Xpriong Tng Kdptag cUpgwva Je Toug 6poug KAToxAg Kail Xpriong Trou
IoxUouv K&Be popd. H petaBifacn Tng Kaptag kabwg eTTiong Kai KABe JOpPAG EKXWPNON Tou SIKAIWPATOS TNG KATOXAG
Kal TG XPHoNG TNG O€ OTTOIOBATTOTE TPITO ATTAYOPEUETAl AUCTNPA.

Apéowg poéAig o Karoxog TrapaAdBel Tnv KapTta Tou gival UTTOXPEWPEVOG va ThV UTTOYPAWEl OTOV €10IKO YI'auTd TO GKOTTO
XWwpo, gival &€ UTTEUBUVOG yIa TN yvNOIOTNTA TNG UTTOYPAPRG TOU.

O Kdaroxog, yvwpifovTag 611 n Kapta iIcoduvapei oUoIaoTIKA PE XPAUA, uTToxpeoUTal va Tn QUAGOTEI O GOQaAEG UEPOG
Kal va Tn d1atnpei o€ KaAr) KaTaoTaon yia TRV ouaAn Asitoupyia Tng.

Mpoowtrikoc Ap1Budc Avayvwpiong (P.1.N.)

H Tpamela xopnyei etriong atov Katoxo Mpoowikd ApiBud Avayvwpiong (P.1.N — Personal Identification Number), o
oTroiog Icoduvayei ge Tnv utroypa®n Tou. O apiBudg autdg gival auaTnpd TTPOCWTTIKOG Kai 0 KAToX0G, 0 0TT0iog PTTopEi
va TOV QVTIKATaoTACEl OTTOTEOATTIOTE YE GAAOV TNG €MAOYNG Tou o€ otrolodrTrote ATM Tng TpdTredag (] oTToudnTIOTE
aAAoU Tou avakoivwaoel N Tpdrmefa oTto pEAAOV), akoAouBwvTag TiG 0dnyieg TTou guavidovTal otnv 086vn Tou ATM,
UTTOXPEOUTAI VO TOV OTTOUVNUOVEUEL, VO PNV TOV avaypd@el, oUTE GUYKEKOAUPEVA, aTnv KApTa Tou 1| o€ OTTOI0dNTTOTE
GAo €yypago, va kaAuTTel To TTANKTPOoAdyio Tou ATM A Tou EFT/POS katd Tn xprion 1Tng Kdptag, va unv tov
QAVAKOIVWVEI KOl VO NV TOV XOPNYEi O€ TPITO TIPOCWTTA KAl YEVIKA VA QPOVTICEl va Un SIappeUcel O€ OTTOIODNTTOTE TPITO
mpoéowTo. H @UAagn Tou PIN o€ o1moIadATIOTE avayvwalun yop®r ouvioTd Bapid auéAeia ek pépoug Tou Katoxou. O
PIN tmrapdyetal nAeKTPOVIKG KATW o110 atrOAUTA EAEYXOMEVEG GUVONAKEG AOPAAEIOG TTOU KABIOTOUV TTavTEAWS aduvaTn
TNV AvaTTopaywyr) TOU Kal YVWOTOTToIEiTal 0Tov KAToX0 PE £vav atrd Toug TPOTTOUG TToU TTEPIYPAPOVTAl OTO EVTUTTO
mapddoong Tng Kdptag tou. O PIN xpnoipotroigital povo o€ auvduaouo e Tnv Kapta atnv oTToia avTIGTOIXEI.

20vdeon 1ng Kaprag pe KaraBeTikd Aoyapiaoud / Opia ZuvaAlaywv

MpoUté6eon yia Tn xprion Tng KapTtag eival n cuvOeon TNG YE Evav 1) TTEPICOOTEPOUG KATABETIKOUG AoyaplaauoUug, TouG
otmroioug Tnpei o Kdartoxog otnv Tpdmela wg dIKAIOUXOG i guvdIKaIoUX0G Kal yia TOUG OTToioug TTAnpouvTal Ol
TTPOUTTOBECEIG TTIOTOTTOINONG KAl ETTAARBEUONG TNG TAUTOTNTAG TOU KAl SIOUOPPWONG OIKOVOUIKOU/OUVOAANAKTIKOU TOU
mPo®iA. O apiBuOS Tou/TWV AOYapPIACHOU/WV dNAWVETAI OTN cuvnuuévn aitnan yia T xoprnynon g Kdaptag. ‘Evag
atrd Toug Aoyapiacuoug autoug opideTal atré Tov Katoxo wg Kupiog Aoyapiaocpdg. O Karoxog £xel dikaiwpa va {nTroel
OTTOTEDNTTOTE KATA TN SIAPKEI IGXU0G TNG TTapoucag TNV aAAayn ouvdedepévou/wv Aoyapiaouol/wy, opifovtag Kal
aTnV TTEPITITWON auTr évav Aoyapiagud wg Kuplo.
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4.A3.2.

4.A.3.3.

4A4.
4.A4.1.

4.A4.2.

4.A43.

4.A4.4.

4.A4.5.

4.A4.6.

4.A.5.

H TpdmreCa duvaral va opilel Opia Huepioiwy ZuvaAAaywyv, EVIOS TwV OTToIwY EMTPETTETAI N XPron TNG KapTag kai Ta
otroia yvwaoToTrolei oTov Kdtoxo kartd mn xoprynor| TnG. € epimtwaon peTafoAig Twv Opiwv Hueprioiwv ZuvaAiaywy,
n Tpamela evnuepwvel OXeTIKA Tov Kdatoxo e€ite Yéow TnG evnuépwong TTou AauBdavel yia Tov KATABETIKO TOu
Aoyapiaopo gite ye otrolodATTOTE GAAO TIPOGPOPO TPOTTO.

O Kdaroxog dikaioUTal oTroTedATTOTE Va ¢nTroel TN JETaBoAr Twv Opiwv Huepnoiwv ZuvaAlaywv Tou amré tnv Tpamela,
(&nA. Trépav autwy TToU €ival AdN TTpokaBopicuéva aTrd TNV TpAaTeda) n OTToia aTToPATifel OXETIKA KATA TNV Kpion TG.

2uvaAAayéc o ATM oTto EcwTEPIKO

O Kdroxog ptropei péow Ttou dikTuou Twv ATM tng Tpdtmedag, va TTpayuartotolei ye xprion tng Kdprtag tou oe
ouvduaopo pe Tov PIN pia oeipd amé ouvaAlayég, atmd otrolovOnTToTe KATaBETIKO Aoyapiacud Tou Gpbpou 4.A.3.1.
MO TTAvVW, OTTWG avaAnyn PETPNTWY PECA OTA EKAOTOTE KABopPIfOPEVa Opla, KATABEDN UETPNTWY KAl ETTITAYWY TNG
Tpdamedag, EpWTNON UTTOAOITTOU, PETAPOPA TTOOWV aT1rd Aoyaplacud o€ Aoyaplaoud, TTANPWHUEG Aoyaplacuwy Kal
060cwv, KaBWwg Kai KGBs AAAN cuvaAAayr] PE TOUG OPOUG Kal TTPOUTTOBECEIG TTOU avaKoIVWVEl KABe gopd n Tparreda.
Méow Tou dlaTpatredikou dikTuou AIAZNET, o K&toxog YTTopEi va TTpaydaToTrolEl QvAAfWEIG HETPNTWY KAl EPWTHOEIG
UTTOAOITTOU aTTé TOV KUPIO KaI €vav akoun Aoyaploaopd Tou, oUN@wva PE Toug OPOUG Kal TIG TIPOUTTOBE0EIS TTOU
avakolvwvovTal KaBe popd atd tnv Tpdtela.

AvdaAnyn. To nuepraio 6pio avadAnyng kKatd Tn didpkela Tou 24wpou, dev PTTOPEi va UTTEPPEi TO TTOGO TTOU EXEl
yvwaTtotroifjoel n Tpdmela otov Kdtoxo, aBpoloTikd yia 6Aoug Toug Aoyaplaopoug TTou cuvdéovTal e Tnv Kapra.
AVOAQWEIG HETPNTWY PTTOPOUV VA Yivouv povo o€ aképaia TTOAaTTAdoIa Tou eupw. H avaAnwn petpntwy atoé ta ATM
Tou OIKTUOU NG Tpdredag dev emPapuveral pe £60da. H avadAnwn peTpnTwy KaBWG Kal N ouvaAAayn £pwinong
utroAoitTrou péow Tou diatpatredikou Siktuou AIAEZNET emBapUveTtal pe To eKkAaTOTE O€ 10XU KOGTOG dIaTPATTECIKNG
ouvahlhayng. Ta ekaaToTe IoxUovTa £6oda TTapaTiBevral ato TIHoAdyIo epyaciwv TG TpdTredag Trou eival diaBéoiyo
oTov Kdatoxo, oUp@wva Pe Ta TTPORAETTOMEVA OTIG IGXUOUTEG KAVOVIOTIKEG dIATAEIg Kal BpiokeTal avapTnuévo og KABe
Kardotnua 1ng Tpdamelag kal otnv IoToogAida Tng https://www.nbg.gr.

KardBeon. O Kartoxog ptropei va mpaypartotrolei ota ATM Trou gival eykateaTnuéva ota KataotAuata Tng Tpatedag,
KaBwg kai o emAeypéva ATM TToU €ival eykaTeoTnuéva ekTOG XWpwv Twv Kataatnudtwy tng Tpatredag (off site),
KOTOBETEIG UETPNTWV O€ XOPTOVOUIoUATA Kal EMTAywy €11 TNG Tpdmedag, g€ Aoyaplaopud Tou OUVOEDEUEVO PE TNV
KdapTa, xwpig xprion @akéAou, olup@wva pe TIG odnyieg TTou gugavifovtal atnv 08évn tou ATM. Ta xprjuara 1mou
KOTOTIBEVTAI KATAPETPWVTAI QUTOUOTA KOl TIIOTWVOVTAl OTOV KATaBeTIKO Aoyapiacud Tn oTIyun TG Katadeong.

Ta oToixeia kGBe ouvahldayng pe Kdapta ota ATMs kataypd@ovTal Kal TnpoUvTal GTn PVAUN TOU NAEKTPOVIKOU
uttoAoyioTr TNG Tpdmedag kal ateikovifovTal oTig ammodeifels Tou ekdidovtal amd Ta ATMs, atroteAolv de TTAAPN
amodeIln yia TIG ouvaAAayéG QUTEG, ETTITPETTOPEVNG avTatrédeigns. Qg TTPog Ta OTOIXKEIQ TTOU TEKUNPIWVOUV Th
yvnoIoTNTA KOl TNV EKTEAEON TTPAGEWY TTANPWHWY aTTO ToV KaToxo 10XU0ouV Ta opIfopeva oTn oupBaon-TrAaiolo. Meta
N Xpnon tng Kaptag, o Karoxog utroxpeoUTal va @uAdooel Tnv ammodeign mou ekdidel To ATM.

H Tpdmeda duvatal va diakoTrTel T Asitoupyia Twv ATM Adyw BAGBNG 1] yia Texvikoug i GAAoug Adyoug 1 yia Adyoug

TpooTaciag Tou Katoyou, kaBwg Kal va avaoTéAAel Tn Xprion Tng Kdptag, olpewva pe Ta opifdueva oto apbpo
4.A.12 Tng TTapouoag.

O Karoxog éxel evnuepwBei 611 yia Adyoug TTpo0TaCIag Kal ao0@AAEING TwV CUPBAAAOUEVWY Kal TwV GUVOAAOYWY,
AapBaver xwpa BivteookotTnan Twv cuvaAlaywv Tou ota ATM 1Tng Tpamedag 1 GAwv Tpatelwy, Kabwg Kai yia Tn
HayvnToewvnon Twv TNAEQWVIKWY ToU OUVOIOAECEwvY pe Tnv Tpdmeda OTIG TIEPITITWOEIG ONAWONG KAOTIAG,
utre€aipeang, Un eykekpipévng xpriong i atrwAeiag tng Kaprag A Tou PIN Tou.

ZuvaAAayég o ATM kai og POS Tpamelwv o1o EEWTEPIKS
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4.A51.

4.A.6.
4.A6.1.

4.A6.2.

4.A.6.3.

2710 €EWTEPIKO 0 KATOXOG PTTOPET VO TTPAYUATOTTOIEF AVOAAWEIG HETPNTWY ATTO TOV KUPIO AOYAPIGOHUO TOU PJECW TWV
ATM kai Twv POS Tpatrefwyv pe 1o d1eBvEG ojua Mastercard, oUpgwva e TOUG OPoUG, TIG TIPOUTTOBECEIS Kal TIG TUXOV

eMBAPUVOEIG TTOU TOU AVOKOIVWVEI KABe @opd n Tpdtreda Kal TIG TUXOV atmo@daoelg Twv apuodiwv Apxwv. Eiong, o
Kdroxog umopei va mrpayparotroiei oe ATM €€wTepIkoU OUVOANAYEG €PWTNONG UTTOAOITTOU, ETMIQUAACCOUEVNG TNG
Tpdarmedag va avakolvwaoel oTo HEAAOV Kal Tn duvaTtdTtnta dlevépyeiag Kal GAAwv cuvaAlaywv. O1 cuvalayég ae ATM kai
POS Tpatmedwy e¢wTtepikou emBapuvovtal Pe £€oda. Ta ekdoToTe IoXUovVTa £€0da TTapaTiBevtal oTo TIHOAGYIO EpYACIWIV
NG Tpdmedag Trou eival diabéaipo oTov Katoxo, oUp@wva pe Ta TTPOBAETTOUEVA OTIG IOXUOUCEG KAVOVIOTIKEG DIATAEEIG
Kal BpiokeTal avapTnuévo oe kaBe KatdoTtnua tng Tpdrredag kai oTnv 1I0ToogAida Tng www.nbg.gr.

2¢ TrepiTTwon ouvaoAayrg o€ ouvdAAayua, To TTood TNG CUVOAAAYHG BECUEUETAI KOTA TN OTIYMN TNG BIEVEPYEIAS TNG
TTAéoV TT0000TOU 2% YIa TUXOV GUVAAAQYUATIKF S1AQOPd, TO OTTOI0 TTOCOCTO ATTOBECUEUETAI €V OAW 1) €V PEPEI KATA
TNV ekKaBdpion kal Xpéwaon Tng cuvaAAayng oT1o Aoyapiacud Tou Katdyou. To 106TIgo TG avaAnwng o€ Eupw yia mn
XpE€warn Tou Aoyapiaopou uttoloyideTal ye Baon tnv TIPN 110U opilel o d1EBvig opyaviopdg Mastercard International,
KOTA TNV NUEPOUNVIa Kal Wpa ETTEEEPYaTiag Kal ekkaBapiong NG ouvaAAayng. MNa TIG cuvaAAayEG O€ VOUIOUO XWPag
Tou EOX, 0 KATOX0G UTTOPEi Va EVNUEPWVETAI YIA TIG SIACUVOPIAKES XPEWOEIG KAI TIG CUVAAAQYUATIKEG ICOTIMIEG HEOW
TOoUu ouvdéapou hitps://microsites.nbg.gr/fxrates. TNa T Aoimmég ouvallayég oe auvaAayua, o Katoxog ptropei va
TTANPOPOPEITAI TIG EKAOTOTE 1I0XUOUCEG TIUEG PETOTPOTTAG TWV VOUIOUATWY TTOU XPNOIYOTIOIEl 0 wg Avw d1EBvNg
opyaviopuég péow TnG 10TooeAidag autou  (https://www.mastercard.us/en-us/consumers/get-support/convert-
currency.html) oTnv otroia diaTiBeTAI NAEKTPOVIKOG UNXAVIOPOG HETATPOTIAG. 'EXovTag utr dwn 0TI oI CUVOAAOYUOTIKEG
IOOTIYiEG PETABAAAOVTAI CUVEXWG, N ICOTIYIO TTOU €QAPUOLETAI KATA TO XPOVO €TTEEEPYyaOiag Kal eKKaBapiong Tng
ouvoAAayng, eVOEXETAI Va gival SIOQOPETIKI aTTG auTH TToU 1I0XUEI KATA TO XPAVO TTPAYHATOTIOINCAG TNG.

ZuvaAAayéc og ETTIXEIPACEIG

O Kdaroxog dikaioutal va xpnoigotroiei Tnv Kapta wg péoo TTANPWHNAG €iTE OTO €0WTEPIKO, PECW TOU KUPIOU
Aoyapiaopou Tou (i evog akdun ouvoedeuévou Aoyaplacuou, €@’ 6oov uTtooTnpifeTal AeiToupyikd atmé 1O
ouykekpipévo EFT/POS), €ite 010 €§wTEPIKO PHEOW TOU KUPIOU AoyapliaguoU Tou, OTIG VOUIUEG OUVAAAQYEG TOU HE TIG
ETTIXEIPNOEIG TTOU €xouv avapTnuévo 1o orua Mastercard kai Tn d€xovial wg PECO TTANPWWHNAG (ETTIXEIPNOEIG),
UTTOXPEOUUEVOG O€ OTTOBEIEN TNG TAUTOTNTAG TOU KE OTTOIOONTTOTE VOUIUO TPOTTO, £QOCOV TOU ¢nTnOEi.

Ta gToixeia Tou gival atrapaitnTo va xopnynBouv amd tov Kdtoxo TTpokeiyévou va BewpnBei e€ouaiodotnuévn n
ouvahAayn pe Tnv Kdpta kai va ekTeAeoBei, eival Ta akdAouBa KaTG TTEPITITWAON: a) OTIG ETTIXEIPAOEIG TTOU dIoBETOUV
QUOIKG onueia TTWANONG, PE TNV €m@UAagn Tou GpBpou 4.A.6.4. MO KATW VIO TIG AVETTOPEG OUVOAAAYEG, N
TANKTPOAGynon Tou PIN ota pnxaviuara EFT/POS 1 n  utoypagn Twv ammodeitewv 1Tou ekdidovtal amd T1a
punxaviuarta EFT/POS, B) ota €18k TepuaTiké TToU atraitouv eicaywyr Tng Kdptag atmd Tov idio Tov Katoxo (1r.X.
auTtéuaTol TTWANTEG), N eloaywyr) TNG KAPTAg OTo TEPUATIKO, Y) HECW BIABIKTUOU (UE TNV ETTIQUAAEN TwV
TpoBAeTTopéVWY OTOV 6po 4.A.6.3. TTI0 KATW) 1 PETA aTTO TNAEPWVIKA-TOXUOPOUIKR TTapayyeAia, n  KaToxwpion n
TTapoxn Twv akéAoubwv oToixeiwv Tng KdpTag mmou ¢nTouvTal KaTd TepiTITwaon: i. ApiBuol Kaprag, ii. Huepounviag
AAENG Tng KdpTag, iii. Ovoparemwvupou Katéxou KapTtag, iv. TpiwRgiou kwdikou eraAnBeuang (CVC2/CVV2), v. Kabe
dAAou oToixeiou Trou atraiteital i Ba aTaiTnOei BAcEl TV TTPWTOKOAMWY acPaieiag TTou e@apuolovtal aTrd To diEbvi
opyavioud Mastercard, 8) g€ TrepiTITwan TTAYIAG EVIOAAS TTANPWUNG, N éyypaen £§oucioddtnan Tou Katdxou rpog
TOV JIKAIOUXO Kal KATA Ta €I0IKOTEPA TTPORAETTOUEVA OTN GUPBacn - TTAaiglo. H ouvaAAayr) oAokAnpwveral, €@’ 6gov
o010 Aoyaplaoud UTTAPXE! ETTOPKES UTTOAOITTO TOUAGYXIOTOV iCO PE TO TTO0O TNG cuvaAlayrg. Me Tnv katd Ta TTapatrdvw
TANKTPOASGYNON 1 uttoypaen f elcaywyn Kaptag i mapoxn otoixeiwv A evioAr, o Katoxog eEouaiodoTei avEKKANTa
v Tpdmeda va eEo@Aei avr’'autoU Kal yia Aoyapiacpd ToUu TO QVTITIUO TwV VOPIJWY GUVOAAQYWV TTOU KaTtd Ta
TTAPATTAVW TTPAYUATOTIOINCE OTIG ETTIXEIPNOEIG PE TIG OTToieG ouvaAAaxOnke. MNa kdBe ouvaAiayry ota EFT/POS,
epooov gival TEXVIKA €QIKTO, ekdideTal ypatrTr empBeRaiwon Twv evioAwv Tou Katéxou. Q¢ TTpog Ta OToIXEia TTOU
TEKUNPIWVOUV TN yvnNoIOTNTA KAl TNV ekTéAeon TTPAgewv TTANpwuwy atmé Tov Kdtoxo 1oxUouv Ta opi{OheEva oTn
ouppaon-trAaiaio.

MNa 11Ig ouvaAAayég ayopdg ayabwv 1 TTapoxng UTINPEECIWV OTO JIadiKTUO O€ TTIOTOTTOINUEVEG OTIG UTTNPETIEG
Mastercard Identity Check i Mastercard SecureCode emixeiprioeig, o Kdtoxog utroxpeoUTal va KAvel Xpron tng
uTTnpegiag ao@ailwv cuvaliaywv Mastercard Identity Check tng Tpdrredag, o1 6pol Tng oTroiag epIAauBavovTal oTo
MapdpTtnua Tng TTapoucag TTou aTTOTEAE! eviaio GAO Kal avaTTOCTTAOTO TUAUA QUTAG.
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4.A6.4.

4.A.6.5.

4.A.6.6.

4.A6.7.

O Kdatoxog utropei va XpnaoiyoTtroinoel Tnv Trapexouevn atmo tnv Kdpta duvatdtnTa SIEVEPYEING AVETTAPWY CUVAAAQYWYV,
yia TNV €€69ANGN TOU QVTITIYOU VOUINWY GUVAAAQYWY TOU aveEapTHTWG TToooU. H avérragn cuvaAlayn

Olevepyeital epdoov o Katoxog kpatioel Tnv Kdpta utrpoaTtd amrd 1o €101k6 unxdavnua atmmodoxns (Contactless EFT/POS),
MEXPI TO oUCTNHA Va TNV avayvwpicel Kal va Kataypdyel Tn cuvaAlayr. E@edoov 1o Uwog NG avEmaeng ouvaAlaynig
utTrepBaivel To TTOoo TToU €xel yvwaToTroinBei atov Katoxo katd Tnv utrtooAr Tng aitnong ékdoong Tng Kaptag i otnv
€mMOTOA TTapddoong Tng Kaptag wg 6pio (e@eghg «Opio AvEmaeng ZuvaAlaynig xwpig PIN»), atraiteital atré tov Katoxo
n TAnkTpoAdynon Tou PIN 1] n utroypa@r Tng amédeigng mou ekdidetal atd Ta Contactless EFT/POS yia Tnv £ykpion Kai
OAOKARpwOT) TNG.

O Kdrtoxog, TTpaydaToTTolvTag avETTapeg ouvallayEg evidg Tou Opiou AvEmaeng ZuvaAlaynig xwpig PIN, eykpivel
KOl aTTodEXETAl, XWpPIiG TNV TTANKTPoAdynon tou PIN Tou, Tnv €KAOTOTE TIpaypartoTrondeica Katd Ta wg Avw
TpoBAeTTOUEVa GuvaAAaynr Kal eEouaiodoTei TNV TpdTeda aveEKKANTA va xpewvel TNV KApTa e TNV OvOUOOoTIKA agia
TNG OUYKEKPIUEVNG CGUVOAAaYNG Kal va €Co@Aei yia Aoyapliaopd Tou Tnv emixeipnon. Ma TIG AOITEG avETTaPEg
ouvaAlayég avw Tou Opiou Avérragng ZuvaAlaynig Xxwpig PIN, ioxUouv Ta opiféueva oT1o dpbpo 4.A.6.2.a TTI0 TTAVW.

H Kdpta ptropei va xpnoigoTroindei yia TNV TTpayPaToTToinon avérragwy GUVOANAYWY Kal OTo €EWTEPIKO. ZTIG
TEPITTTWOEIG auTéG, To Oplo Avérragng ZuvaAhayig xwpig PIN evdéxetal va diapop@wveTal o€ dIaQopeTIKO UWOG aTrod
autd TTou €xel kolvotroinBei atov Kdatoxo katd Tnv umofoAn Tng aitnong ékdoong Tng Kaptag A oTnv €TMOTOAN
mapddoong Tng Kdptag, avdAoya pe Th Xwpa aTnv o1roia o Katoxog payuatoTrolei Tn ouvaAlayr). O Kdroxog ogeilel
va PEPIYVA yia TNV evnuépwan Tou wg 1Tpog 1o Oplo Avémagng ZuvaAlayng xwpic PIN tTou 1oxU0€el 0Tn xwpa oTnv
oTtroia emBupei va dievepynael cuvaAlayn, TTpIv TN BIEVEPYEIG TNG.

>€ OAeg TIG emIXEIPAOEIG TTOU dlaBéTouv €18IKA pnxavhuata amodoxns (Contactless EFT/POS), o Kdtoxog ptropei va
emMAECEl va KAvel Xprion NG KapTtag pe Tov TpOTTO TTOU XPNOIPOTTOIEITAI OTIG UTTOAOITTEG ETTIXEIPNOEIG, ONAadH PE TNV
eloaywyn Tng oto EFT/POS kai Tnv TANKTpoASdynon Tou PIN A Tnv uttoypa@n Tng atrddeigng TTou ekdidel TO pnxavnua
EFT/POS.

MNa 11g ouvaAAayég kaTw Tou Opiou AvETTapng ZuvaAlayng xwpig PIN TiBeTal 6pio ouvoAikoU TToool ouvaAAaywy, To
OnNMEPIVO UYOG TOU OTTOIOU QvVaQEPETAI aTNV ETTICTOAN TTapddoong TnG KAapTag, dvw Tou OTToiou N eTTOPEVN KATW TOU
Opiou AvéTagpn ZuvaAdayry Ba atToppiTITeTal, Kal yia va emTpatei Al guvaAlayn kdtw Tou Opiou AvéTTagng
ZuvaAliayng xwpig PIN, Ba mpétmel va TponynBei uttoxpewTikda TTeTUXNUéVn ouvaAhayn e xprion PIN ag EFT/POS n
og ATM Tou dikTUou TnG TpaTTedag.

H xpéwon Tou Aoyapiaouou Tou Katdyou yiveral Tnv nuéPa eKkaBApIong TG GUVAAAQYNAG, N OTToIa €iTE CUMTTITITEI €iTE
gival geTAYEVEDTEPN TNG NUEPAG TTPAYHOTOTTOINONG TG CUVAAAQYAG.

E@’600v 0 KdTtoxog mrpayuatotroifael ge Tnv Kapta tou ocuvaAhayr) o€ cuvalaypa, auth emipapuvetal ye £€oda. Ta
ekaoToTe IoxUovTa ££0da TrapaTtiBevral oto TigoAdylo gpyaciwv Tng Tpdrmedag mou eival diaBéoiyo atov Kdartoyo,
oUP@WVa e Ta TTPORAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG OIATAEEIG KAl BpiokeTal avapTnuévo oe KaBe Katdotnua
TG Tpdmelag Kal oTnv Io0To0EAida TNG www.nbg.gr. Ze TTEPITITWON ouvaAAayng o€ cuvaAAayua, To TTocd NG
ouvaAlayng deapeleTal KaTd Tn oTiyr TnG S1evépyeldg TNG TTAéov TTooooToU 2% yia TuXOv cuvaAlaypaTiki diagopd,
TO OTT0i0 TTOOOOTO ATTOdETUEUETAI £V OAW A £V HEPEI KATA TNV EKKABAPION Kal XpEwaon TNG ouvaAAayrg oTo Aoyapiaouo
Tou Katdyou. H aia Tng ouvaAliayng petatpémeral o EYPQ pe Bdon tnv Tipn 1mou opilel o d1eBvAg opyaviouog
Mastercard International, katd@ Tnv nuepounvia kai Wpa emegepyaaiag kal ekkabapiong Tng ouvaAlAdayng. MNa Tig
ouvoAAayég o€ vouioua xwpag Tou EOX, o KAToxog PTTopei va evnuEPWVETAI YIa TIG OIAOUVOPIOKES XPEWOEIG KAl TIG
OuvoAAaypaTIKEG 1I00TINIEG MéOow TOu ouvdéopou https://microsites.nbg.gr/fxrates. MNa T AoiTég ouvaAAayég o€
ouvaAaypa, o Katoxog ptropei va TAnpogopeital TIg eKAOTOTE I0XUOUCEG TIUEG PETATPOTTNG TWV VOUICHATWY TTOU
XPNolgoTToIE o] wg avw d1ebvig opyaviouog MéOow ™mg I0TO0€AIDOG autou
(https://www.mastercard.us/enus/consumers/get-support/convert-currency.html) otnv otroia diaTiBeTal NAEKTPOVIKOG
MNXaVIOPOG peTaTpoTAG. 'ExovTag utr oyn 0TI oI CUVOAAQYUATIKEG ICOTIMIEG PHETABAAAOVTAI CUVEXWG, N ICOTIYIQ TTOU
€QapUOZeTal KaTA TO XPOVOo £TTECEPYaaTiag kal EKKaBApIong TNG cUVOAAQYNG, EVOEXETAI va gival SIAQOPETIKA aTTO auUTH
TTOU 1I0XUEI KATA TO XpOVO TTPAYUATOTIOINCAG TNG.

H Kdaprta gival yéoo €€6¢pAnong Tou TINANATOG VOUIUNG GUVAAAQYAG, TO OTTOI0 OTTWG KAl TOUG AOITTOUG OpOUG AUTAG, O
Kdartoxog €xel oUp@WVAOEl TIpIV Kal aveEdpTnTa a1mod Tnv xprAon Tng. H Tpdamela dev auvdéeTal KAT avaykn cUupBaTika
ME TIG ETTIXEIPATEIG YIa TOUG OKOTTOUG TNG TTapoUaag Kal o€ KABE TTePITITwan dev GUVOEETAI KAT OTTOKAEIOTIKOTNTA Kal
Oev avaAauBavel kapia uttoxpéwan Tpog Tov KAtoxo yia Tuxov aBétnon eKTTARpwaong 1 un akpifr] EKTTARpwon Twv
UTTOXPEWOEWV TWV ETTIXEIPAOEWYV TTPOG Tov KAToX0, 0UTE KaI YIa OTTOIadNTIOTE GUUBATIKA ) €EwoupBaTikh {npia Tou,
wote 0 Katoxog dev dikaioutal va TTpofdAel évavTi TNG Tpdammedag OoTToIadATIOTE OXETIKI £€vaTACN ] ATTaiTnoN, EKTOG
€dv 0 vopog ) 6aa TTpofAérrovral oTn oupPBacn-TrAaiolo opiouv diagopeTikd. Edv n etmixeipnon ekdwaoel yia
otrolovdATToTE AGYO UTTEP TOUu KaTtdxou ToTWTIKG onueiwpa, n Tpdmela Ba TOTWOEl JE TO I00TTOC0 TO AOYapPIAGHS TOU
Katéxou, gévo étav 1o TTapatrdvw onueiwpa mpookouioBei otnv Tpdrrea.
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4.A.7.
4.A71.

4.A.8.
4.A.8.1.

4.A9.
4.A9.1.

4.A10.
4.A.10.1.

4.A.10.2.

4.A.10.3.

EmBaplvosig

H Tuxov etioia cuvdpopr], Kabwg Kal ol AoItTég emiBapuvoelg Kal £€€00a ouvaAllaywv pe Tnv Kdpta TTou eKAOTOTE
IoxUouv, TrapartiBevral aT1o TioAdyIo epyaciwy TnG Tpdrelag, To oTroio gival diabéaiyo oTov Katoxo, cUhgwva Je Ta
TTPORAETTOPEVA OTIG I0XUOUTEG KAVOVIOTIKEG OIATAEEIG Kal BpioKeTal avapTnuévo o€ kaBe Katdotnua tng Tpdmrelag Kai
aTtnv 1oTooghida TNg www.nbg.gr. H Tpdtreda diatnpei 10 SIKAiWUA GUVEKTIUWVTAG TIG OUVBNKEG TNG ayopdag Kal Tou
avTayWVIoOPOU, KOBWG KAl O€ TTEPITITWAON AVATIPOCAPUOYNAG TWV ETTIRAPUVOEWY TwV SIEBVWV OPYaVIOUWY KAPTWY, Va
CUUTTANPWOEI 1 VO TPOTIOTTOINCEI TIG ETTIBAPUVOEIG, EVNUEPWVOVTAG OXETIKG Tov KATOXO e OTToIovVONTTOTE TTPOC(OPO
TpOTTO, TPIAVTA (30) NUEPEG TTPIV TNV EQAPHOYH TOUG, EQapuolopévwy Katd Ta Aoitrd Twv opilopévwy atov 6po 4.A.9
o KATw. TuxOv TpoTroTroinan avapTdral otnv IoToogAida Tng Tpdmedag www.nbg.gr kai TTapaTiBetal ato TipoAdyIo
EPYOOIWV QUTAG TToU gival diaBéoipo atov Katoxo katd ta dvw.

Evnuépwon

O KdaTtoxog evnUEPWVETAI YIA TIG GUVOAAAYEG TOU OTOUG KATABETIKOUG AoyapIiaopoUg TOU PE TOUG OTTOIOUG CUVOEETAI N
KdapTta Tou, HEOW TNG EKACTOTE EVNUEPWONG YIa TNV Kivnan Tou KaTaBeTikoU AoyapiacuoU Tou TTou TTPOBAETTETAI OTNV
avtioToixn ouuBaon kar oTn cUpBacn-TAaioio. Emiong, o Katoxog evnuepwvertal yetd oo kaBe ouvaAlayr], yéow
Twv armodeifewv TTou ekdidovtal amd Ta ATM kai Ta EFT/POS katd mepimmwon. E¢@’ 6cov o Kdatoxog cival
EYYEYPAUUEVOG XPAOTNG TNG uTinpeaiag Internet Banking Tng Tpdamedag, péow auTtAg éxel TTPOORaan oOTIG KIVATEIG TNG
Kdaptag Tou KaT@ TO TEAEUTQIO TPIUNVO, TIG OTTOIEG WTTOPEI va aTToBNKEeUEl KAl va EKTUTTWVEI €Q° 00OV TO €TTIOUYEI.
EmiirAéov o Kdtoxog, dikaioutal KaTOTIV QITAPaTdg Tou TTpog Tnv Tpdrreda, va Aaufdvel Taxudpouikd pnviaio
€KKOBapPIOTIKO anueiwpa oTo o1roio Ba TrepIAapBAvovVTal ATTOKAEICTIKA O KIVAGEIG Kal ol Xpewaelg TG KapTag Tou.
TNV TEPITITWAON TNG TAXUOPOMIKNG OTTOOTOANG EKKABOPICTIKOU ONUEIWPOTOG, 0 K&ToX0g eTTIBapUveTal Ue TNV EKACTOTE
xpéwan 1ou TpoPAETTeTal aTo TiyoAdylo epyaciwv TnNg Tpamelag. Kabe ouvaAAayr pe Tnv Kapta kataypd@eTal oTo
MNXavoypa@Iké auoTnua TG TPATTECAG Kal Ol OXETIKEG EYYPAPES KAl Ol EKTUTTWOEIG QUTWY ATTO TO UNYXAVOYPAPIKO
guoTtnua Tng Tpdmelag auviaTolv TTARPN atTodeIfn ava@opikd Pe TIG eVIOAEG Tou KaTtdxou yia Tn dievépyela Twv
ouvaAAaywy, EMTPETTOPEVNG OpwG avTaTrodeigng. O Kdatoxog ogeilel va TTapakoAouBei Tnv Kivnon Twv AOyapiaouwy
TOU Kal va e1doTrolei apéowg TNV TPATTEC OXETIKA YE YN EYKEKPIMEVES 1} E0QAAPEVEG OUVOAANAYEG, KOTA Ta EIBIKOTEPO
TpoBAeTTOpEVa aTNn oUPBacn-TTAaicio.

Tpotmromoinon Opwyv

NAéyw NG adpioTng didpkelag TnNG TTapoloag auupacng, N Tpdmela diatnpei To diKaiwpa ovouepoUsg CUUTTARPWONG
1 Kal Tpotrotroinong Twv 6pwv NG TTapouoag, yia otroudaio Adyo. H Tpotrotroinon ocuvTteAeital pévo petd améd
TTpoNyouuevn, TTPo U0 (2) PNvwy, yVwOoToTIoinan Tou TTEPIEXONEVOU TNG aTov KATOX0, O OTT0ioG O€ TTEPITITWON Wn
amodoxng TNG TPOTTOTToINaNG SIKAIOUTAI VO KATAYYEIAEl TRV TTapoUoa GUPQWVA JE Ta opIfoueva aTov 6po 4.A.13.4 Tng
TTapouoag. H katd ta Traparmdvw yvwaoToTroinon Tng TPOTToTToinong otov KATtoxo, YTTopEi va yivel €iTe péow tng
evnuépwaong Tou dpBpou 4.A.8 TTIo TTAVW E€iTE e OTTOIOVOATTOTE AGAAO TTPOCPOPO TPOTTO KATA TNV Kpion TG Tpdtredag.
O Kartoxog atrodéxeral, 0TI N Tpatmela, GTO TTAQICIO EKTTARPWONG TWV VOUIUWVY UTTOXPEWOEWV EEATOUIKEUPEVNG 1 N
EVNUEPWOTNG TOU KATA TN AgiIToupyia Tng Trapouaag oupacng, SIkaloUTal va KAVEl XpAon Kal OAwY Twv oUyXpovwy
NAEKTPOVIKWV PECWYV PETAdOONG PNVUPATWY, OTTWG Tou NAEKTpoVIKoU Taxudpopegiou (oTn dnAwbeica atmd autdv
O1elBuvan), sms, telefax r kar payvnro@wvnuévng TNAEQPWVIKAG GUVOMIAIGG (MEOw TOU TNAEQWVIKOU KEVTPOU TNG
Tpdamedag), xwpig dpwg va kataAoyiovral atnv TpdTreda avuTraitia yI' auT o@AaApara, TTEPIKOTTEG, KOBUOTEPNOEIG
KATT., Katd Tn d1adiKagia Xpriong Twv avwTépw PeEBOdwY evnuépwong. H mapdAeipn ammd Tov KAToxo va avakoIvwoel
TIG avTIppACEIG Tou oTnv Tpdamela evidg Tou XPovikoU SIaaTAPATog Twy 000 (2) unvwy atéd Tnv KaTd Ta avwTépw
yvwartotmoinon f n xprion g Kdptag petd tnv TapéAeucn TOUu MO TIAVW XPEOVIKOU OIOCTHANATOG, OUVIOTA
QAVETTIPUAQKTN aTTOBOXI] €K HEPOUG TOU KATOXOU TNG OXETIKAG TPOTTOTTOINONG.

loxug - Avavéwon

Kd&Be Kapta €xel TTepiopIopévn XPOVIKR 10XU0, JEXP! TO TEAOG TOU Urva TTou gival atroTuTTwpévog atnv Kapta. E@doov
o Kdaroxog tnpei 1ig diatagelg Tng mapoloag auuBaong kal TTAnpoi Ta kpithpla TG Tpamelag, n KapTa avavewveral
mePIOdIKA. H véa Kdapta amooTéAAeTal atrevepyoTroinuévn Pe atrAd Taxudpopeio atn dieBuvon ETTIKOIVWVIAG Tou
Katoxou. O Katoxog uttoxpeoUTal va 100TToINoEl Xwpig kaBuaTépnan Tnv Tpdmela o€ TepiTrTwaon mou dev Ba AdBel
TN véa Kdpta tou péxpr T ARgn 10x00¢ TG TTaAaidg. Edv o Kdroxog dev emBupei Tnv avavéwon g Kaprag Tou,
o@eiAel va TO yvwaToTroifael otnv Tpdatreda, Je cuaTnuévn MOTOAR, £va (1) TOUAGXIOTOV TTARPN WUAVa TIPIV OTTO TN
Agn Tng.

H TpdmeCa diatnpei 1o dikaiwya va xopnyei otov Katoxo katd Tnv emmavékdoon/avavéwan TG KAPTAG, XPEWOTIKN
KApTa AAANG KaTnyopiag, UE avTioToiXa AEITOUPYIKA XAPAKTNPIOTIKA Kal duvatdTnTeG ouvaAlaywyv PE autd Tng
UQIOTAPEVNG KAPTAG TOU, N OTTOIO VO AVTATTOKPIVETAI OTO OIKOVOUIKO/CUVOAAOKTIKG TTPO@IA TOU. Z€ QUTA TN TTEPITITWON
€¢akoAouBouv va 1oxUouv o1 6pol TG TTapoucag cUPPRACNG.

H Tpatreda evnuepwvel Tov Katoxo pe KABe, Katd Tnv Kpion Tng Tpdo@opo TPOTIO, Yid Ta TUXOV TTPOCOETA TTPOVOUIa
KQI UTTNPECIEG TTOU OUVOJEUOUV TNV KATNyopia aTnv otroia avrikel N Kapta Tou, N Xpron Twv OTToiwv €K HEPOUG TOU
Katoxou Ba yivetalr Katomv oUNQwWvNG Kal avetriQUAOKTNG atmodoxng Twv Opwv TToU Ta JIETTOUV, OTTWG EKACTOTE
IoxUouv. Tuyxov TTPOCBETa TTPOVOUIO KOl UTTNPECIEG TTOU GUVOOEUOUV TNV KaTnyopia otnv oTroia avhkel n KapTa,
MTTOPOUYV va TpoTToTToINB0oUV ) va KatapynBouv atrd Tnv Tpdtreda, OTTOTEOATIOTE e OXETIKN evnuépwan Tou Katdyou
ME oTToI0VOATTIOTE TTIPOCPOPO KATA TNV Kpion TnG Tpdtredag TpoTro.
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4.A11. ArwAsia Kdptac — Aiappon PIN — Ymmoxpewoeig kal Eu8uvn Tou Kartéxou

4.A.11.1. O Ka&toxog o@eilel va PEPIPMVA YIa TNV aTTOTEAEOUATIKI QUAaEN TnG KdpTag kai Tou PIN Tou cUppwva pe Tig d1aTdgelg
TWV GpBpwv 4.A.1.2 £éwg 4.A.2 o Tavw. Tuxov attwAela, KAOTI ) uttegaipean TG KApTag i Un eykekpiuévn Xprion
NG, TTPETTEI VO YVWOTOTTOIOUVTaI XWPIG UTTaiTia kaBuaTépnan otnv TpdTreda pe KAOe TTPOCPOPO TPOTTO. € TTEPITITWAN
TNAEPWVIKIG YVWOTOTTIOINONG QUTH KATaypapeTal 0 JayvnTiko péco. H Tpdamela B€tel otn S1dBeon Tou Katdxou oe
O1apkr) (24wpn) Baon €181k TNAeQwVIKN uttnpeaia: +30 210 4848484, yia Tn yvwoToTToiNON TNG ATTWAEIAG, KAOTTAG,

UTTEEAIPEDNG 1 PN EYKEKPIPEVNG XPAONG TNG KApTag Kal, KaToTTv OXETIKOU aITAUATOG Tou KaTtdxou, Tou TTapéxel Ta
uéoa TTou aTraITouvTal yia va oTrodeigel evidg Tpobeapuiag 18 pynvwv atmé Tn yvwaToTroinon OTl TpayuaTi TTpoéRn o
autrv. O Kdtoxog oudepia oIKOVOUIKA CUVETTEIA PEPEl Yia oTroladATToTE Xprion TnG KdpTtag PeTd Tn yvwoToTroinon,
€KTOG €AV evripynoe Ye dOAo. Me Tnv em@UAagN Twv eTTOPEVWY £BAPiWY, HEXPI TN YVwOoToTToiNon, 0 Katoxog euBuvetal
uéXp! Tou TToooU Twv 50€ yia TiIg {nuieg TTou axeTiCovTtal Pe Tn SIEVEPYEIA PN EYKEKPIMEVWYV TTPAEEWY TTANPWHAG, Ol
oTT0iEg TTPOKUTITOUV aTrd TN XPAoN Tng atmmoAeoBeioag i kAameioag KapTag r ammd tnv utre€aipeor] Tng. O Kdatoxog
€uBUVETal XWPIG TTEPIOPICHO YIa OAEG TIG {nuieg TTou OxeTICovTal Ye KABE pn eyKekpipévn TTPAEN TTANpwuNg €dv
evipynoe Pe dOAo, €iTe dev TAPNOE Hia 1 TTEPICCOTEPES ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI, CUPPWVA PE TOUG OPOUG
TNG TTapoUcag Kal IBIaITEPA WG TTPOG TNV €160TT0INGN TNG TPATTECAS KAl WG TTPOG TV ag@aAr eUAagn Tng KdpTtag Tou
kai Tou PIN, atré 1péBeon A amrd Bapeia apéAcia. O Kdroxog utroxpeouTal va Tpoa@épel otnv Tpdrmela kaBe duvaTn
OuvOPOUA YIa TOV TTEPIOPIOUO TWV QUOUEVWV CUVETTEIWV aTTO TNV KATA TO TTAPATTAVW KAOTIT, ammwAEIa, utregaipeon n
HN eyKeKpIpEVN Xprion.

> € KGBe TTEPITITWON YVWOoToTToIiNaNG a1rod Tov K&toxo KAOTIAG i atmwAgiag KapTag ri/kai diappong Tou PIN, n Tpdtmela,
TpoBaivel Aueca oTnv akupwar| TNG. E@’écov o Kartoxog emBupei va Tou xopnynBei véa Kdapta, ogeilel va uttoBAAel
€K véou aitnon 1pog Tnv Tpdrreda, KaTaBAAAOVTAG TO TUXOV KOOTOG TToU TIPORAETTETAI GTO TIUOAGYIO EPYACIWV TNG
Tpdmedag yia Tnv avTikardataon/smavékdoon Tng KapTtag.

4.A.12. AvaoTtoAj XpAong 1ng Kdprtag

4.A.12.1. H Tpameda em@uAdooeTal Tou SIKAIWPATOG va avaaoTeilel Tn xprion TG KApTag, yia avTIKEIMEVIKWGS AITIOAOYNHEVOUG
Abyoug oxeTIKoUG pe TRV ao@aAeia TnG K&pTag i TRV utTévola pn eYKEKPIPNEVNG 1 atraTnAng Xpriong auTtAg r yia Adyoug
OXETIKOUG UE TNV TNIOTOTTOINCN Kal €moARBgeucn Tng TaAuTtdtnTag Tou Katoxou 1 Tng dlapudpewong Tou
0IKOVOUIKOU/GUVAAAGKTIKOU Tou TTPO®IA, i yia AGyoug aupudpewaong pe TiG digBveig Kupwaoelg, 6TTwG opiovTal To
€KAOTOTE I0XUOV KAVOVIOTIKO KOl VOUOBETIKO TTACITIO. ZTIG TTEPITITWOEIG QUTEG, N Tpatreda evnuepwvel Tov Katoxo ue
OTTO0I00ATTOTE TPOTTO KpPivel KATAAANAO, yia Tnv avaoToAr Tng Xpriong tng Kaptag kai Toug AGyoug TnG avaoToAnG,
€Q’000V gival EQIKTO TTPIV TNV AVACTOAN TNG Xprong Tng KapTag f 1o apyoTepo auéowg PETA, EKTOG €AV N eVNUEPWON
auTh avTIBaivel 0€ QVTIKEIMEVIKWG aITIOAOynuEVOUG AOyous ao@aAgiag i atrayopeuetal atrd AAAO CUVAPEG EUPWTTAIKO
) €BvIKS VouO0BETIKS A KavovioTIKO TTAaiclo. E@’doov n evnuépwan yivel ge TNAEQWVIKA ETTIKOIVWVIa, QuTr Kataypd@eTal
yia Adyoug ac@aleiag oe payvnTtiké péco. E@’édoov mawouv va ugioTtavtal ol Adyol TnG avacToAng, n Tpdrmreda
Tpofaivel €ite aTNV Gpon TG €iTe aTNV avTikatdoTaon Tng KapTag pe véa.

4.A.13. KarayyeAia ZupuBaonc — AkUpwon Kdprtag

4.A.13.1. PnTd oup@wveital 0TI o€ TTEPITITWON TTapABacng oTToIoUdATIOTE €K TwV OpwVv TNG TTapoUoag, TTou BewpouvTal GAol
ouolwdelg, n Tpdmela dikaloUTal va TNV KaTayyeilel e aueon 10XU Kal va akupwoel TNV KAapTa, yvwoToTToIWvVTag
Tautdxpova TNV arépacr] TG otov Kdroyo.

4.A.13.2. H 1ox0g Tng KdpTag TpoUtrobETel TRV UTTapén evog TouAdyioTov KUpiou Aoyaplaououl, WaOTe OE TIEPITITWAN TTOU KAl auTdg
kAgioel ) arroouvdeBei atd Tnv Kdpta yia omoiovdnote Adyo, n Tpdtreda duvaral va akupwaoel Tnv Kapta.

4.A.13.3. Mepaitépw, €xovtag utr Own OTI n TTapouca cuuBacn gival adpioTng diapkeiag, n Tpdateda diatnpei To diIKaiwpa va Tnv
KaTayyeiAel OTTOTEOATTOTE, EIDOTTOILVTAG TTPOG TOUTO eyypd@wg Tov Katoxo U0 (2) Yfveg TIpiv.

4.A.13.4. O Kdroxog OIkaioUTal OTTOTEOATTOTE va KATAyyEIAEl TNV TTapouca cupfacn e €yypago Tpog Tnv Tpdrela,
QAKUPWVOVTOG TaUTOXpOvVa TNV KApTa, YE TOV TEPAXIONO TNG KAl TNV TTOPAd0CT TNG 0€ OTTOIOOATTIOTE KATAGTNMA TNG
Tpdmelag. Méxpl Tnv Tapddoaor| TG Katd Ta dvw, o Katoxog eubuveTal TTARPpwWG yia TIG GuVaAAay£G TTou dievepyonkav
pe v Képra.

4.A.13.5. Tuxov katayyeAia Tng cUpBacng-TAaiclo atod Ta edw GUUBAAASPEVA PEPN KAl CUPPWVA UE T EKET OPICOUEVQ, ETTIPEPEI KAl
™ AN¢n Tng TTapolaoag.

4.A.14. ThoToTtroinon kai ETaAn@suon Tn¢ TautoTNTAC - ETre€epyacia Sdouévwy TTPOCWITIKOU XAPAKTAPA

4.A.14.1. Ta TOUg OKOTTOUG €KTEAEONG TNG TTapoucag ouuPBaong, n Tpdamela, wg YTeuBuvog Emegepyaaiag, mpofaivel otn
ouAAoyn, TAPNON Kai eTTeCepyaaia OEdOPEVWV TTPOCWTTIKOU XapakTtrpa Tou Katdxou, UPPwVa JE TO EKATTOTE IoXUOV
EupwTraikd kai eBviké vopoBeTIKG Kal KavovIoTIKO TTAQioI0. H KapTa Xopnyeital KAaTOTTIV OUAAOYAG TWV OTTAITOUUEVWY
EMPBERBAIWTIKWY EYYPAPWY KAl EKTTAPWONG TWV TTPOUTTOBECEWY TTIOTOTTOINONG Kal £TTAAABEUONG TWV OTOIXEIWV
TAUTOTNTAG Kal S1IANOPPWONG 0IKOVOUIKOU/GUVAAAOKTIKOU TTPO®IA Tou Katdxou, 6TTwg opiovTal 0To EKACTOTE 1I0XUOV
KQVOVIOTIKO Kal VOUOBETIKO TTAdiolo. O KAToxog €ival UTToXpEwPEVOG va yvwoToTrolEl £ykaipa otnv Tpdrmea kKaOe
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METABOAN TWV OTOIXEIWV TTIOTOTTOINCNG TNG TAUTOTNTAG TOU, TIPOCKOMICOVTAG T ATTAPAiTNTA ETTIBERAIWTIKA £yYpaPa.
O Kartoxog éxel evnuepwBei atoé tnv Tpdtreda ue TPOTTO Gagn Kal KatavonTo yia Thv emeepyaaia Twv ded0UEVWY TOU,
TO OKOTTO TNG ETMECEPYATIAG TOUG, TOUG ATTODEKTES TWV OESOPEVWV KABWG Kal Ta SIKAIWPATA TTOU TOU TTAPEXEI TO ITXUOV
BeopIkO TTACioIo evw TTapdAANAa avaAauBavel Tnv UTTOXPEWGON VO EVNUEPWVEI yKaipwg Tnv Tpdrreda yia Tuxov
METABOAN TwV TTPOCWTTIKWY ToU dedopuévwy. MNepIaodTePEG TTANPOPOPIEG YIa TNV ETTECEPYATia SESOPEVWV TTPOCWTTIKOU
xapakTtipa atré Tnv EBvikA Tpdmrela kal Ta SIKAIWPOTA TWV UTTOKEIYEVWY TwV dedopévwy, avagEpovTal otn ARAwaon
MpooTaciag Aedopévwy lMpoowTikou XapokTApa, n otoia eival avaptnuévn oTtnv 10Tooelida Tng Tpdmelag
www.nbg.gr.

4.A.15. EmiKkolvwvia

4.A.15.1 O Kdartoxog mpétrel va eidoTrolei e Eyypago Tnv Tpdrmreda Xwpic kabuoTtépnon oe kABe mepimTwon aAAayAg Tng
O1eUBuvang atroaToAng TNG KApTag Kal Twv OTOIXEIWV ETTIKOIVWVIOG TTou £xel dNAWOEl oTnv aitnor Tou. Kabe éyypagpo
Ba atrooTéAAETAI A KoIvoTTOIEiTalI OTOV KATOX0 0T dnAwBeica atmd autdv dielBuvan TTou avaypd@eTal oTnV aitnon yia
TN xopriynon tng Kaprag, ektdg edv e1dotroinoel Tnv TpAteda yia TNV aAAayr Tng

4.A.15.2 O Kdaroxog trapéxel ge Tnv Tmapoloa pnra Kal avem@UAAKTa Tn ouykatdBeor Tou TTpog TNV TPATTeda va ETMIKOIVWVET
padi Tou oTTOIAdATTOTE WPA TNG NUEPAG, OE TTEPITITWON UTTOVOIAG BIEVEPYEIAG AVTIKAVOVIKNG CUVOAAAYNG hE TNV KapTa
TOU, Yia eTTIREBAiWON TwV OTOIKEIWV TOU. H eTTIKOIVWVIa auTh YivVETal TNAEQWVIKA, OTO TNAEPWVO ETTIKOIVWVIAG TTOU £XEI
onAwoel o Kdroxog atnv Tpdtela Kal KaTaypd@eTal yia AGyoug TTpOo0TACIOG TWV CUPPEPOVTWY TOU.

4.A.16. Mepiki AKUpOTNTA — AIKOIWHOTA

4.A.16.1. H tuxdv akupdTnTa £VOG 1 TTEPICCOTEPWY OPWV TNG TTapouoag, dev Biyel To KUPOG Twv UTTOAOITTWY. TuxOV KaBuaTépnon
NG Tpdmedag va acknoel OIkaiwpd Tng dev YTTopei va ekKAN@BEi i va epunveuBei wg TTapaiTnor TG aTrd auTo.

4.A17. EEwdikaoTikA ETriAuon Ala@opwy - Awoidikia — EeapuooTtéo Aikaio

4.A17.1. Ta k&6 TTapdrrovo f diagopd Tou Katdyou évavtl TNg Tpammedag ava@opIikd UE TNV KAPTA TOU, PTTOPE O TTIPWTOG va
atreuBuveTal ite oTa apuodia oTeAéXN Twv KaTaoTnudTwy ouvepyaciag Tou €ite otov Topéa AlakuBépvnong OeudTwy
MeAateiag Tng EBvIkng Tpdmedag:

- JuptrAnpwvovTag Tnv nAektpovikl Pépua uttoBoAng oxoAiwv, uttodeifewv R TTapamévwy, TTou Eival
d1aBéaiun otnv 1I0ToogAida Tng TpdateCag, www.nbg.gr,

- 21éAvovTtag e-mail otn dielBuvan customer.service@nbg.gr,
- ATTOOTEANOVTAG ETTIOTOARA 1} TO OXETIKO €VTUTTO, TO OTT0IO gival d1aBéaiyo oTa KataoTtrparta g Tpdrredag:

o Taxudpouika aTn dielbuvan: EBvikn Tpdmeda Tng EAAGSOG A.E., Topéag AlakuBépvnong Oepdrtwy MeAarteiag,
Ounpou 30, 106 72 ABrva, 4 o péow fax oto +30 210 33 47 740.

AvVaAUTIKEG Kal ETTIKAIPOTTOINKEVES TTANPOPOpIES yia TN S1adIkagia UTTORBOAARG TTAPATTOVWY Kal TA OTOIXEID ETTIKOIVWVIOG
NG AciToupyiag diaxeipiong Tapatmovwy gival diaBéoipeg otnv 1oTooeAida NG Tpdmedag www.nbg.gr. H duvardtnrta
UTTOBOANG TTOPATTOVWY TTAPEXETAI OWPEAV.

Mepaitépw, yia k&GBe diagopd A diEven, o KAToxog €xel oTn d1A0e0T| Tou €10IKEG dladikaaieg EWAIKACTIKAG €TTIAUGNG
O1aPopwWV, aTreUBUVOPEVOG  O€ QOpPEIG EVAANOKTIKNG €TTIAUGNG dla@opwv, OTTWG 0 EAANVIKOG XpnuaTOOIKOVOUIKOG
MegoAaBnTtrg, MacoaAiag 1, 106 80 ABrAva, tTnA: 10440 (aoTik Xpéwaon)/+302103376700 (diebveig KAAROEIQ),
IoToo€Aida: www.hobis.gr, o Zuvriyopog Tou KartavaAwtr, A.AAe€avdpag 144, 114 71, ABrva, TnA: 2106460862,
I0To0€Aida: www.synigoroskatanaloti.gr. AvaAUTIKOTEPEG TTANPOPOPIEG YIa TN BUVOTOTNTA TTAPATTOUTING TTAPATTOVWY
o€ Qopeig evaAAakTIKAG TTiIAuong dla@opwv eival diaBéoiueg oTnv IoTooeAida Tng Tpdatefag www.nbg.gr

4.A.17.2. Katd 16110V 0ppddia AIKaoTAPIa yia TNV €miAuan KABe dlapopdg TTou TTNyadel Aueca A EUPETa aTTo TNV EQapPoyn TNG
Tapoloag aupPacng, opifovTal €iTe Ta SIKAOTAPIA Ta oTToia gival apuddia katd Tov KIMoAA (61rwg Tou TOTTOU KaToIKiag
Tou Kartdyou 1 Tou 160U CUvayng TnG ouuBaong) eite Ta dikaoTApia TNG ABrvag, epappoaTéo de dikalo gival To
EAANVIKO.

NMAPAPTHMA  Opoi Xpiong Tng Ymnpeoiag AcpaAwv TuvaAAaywv Mastercard Identity Check

1.Neprypaen Tng Yrnpeoiag

H utnpeoia Mastercard Identity Check tng EBvikig Tpdrredag, pe Tn Xprion TnG oTroiag €mITUyXAvETal N 10XUPn
Tautotroinon Tou Katdyou, katd tnv évvolia Tng oupaong-trAaioio, TTpoo@épel otov Kdtoxo Tng KapTtag £va emmiTTAéov
emiTTed0 ao@AAEIag aTIG ouvaAAayég Tou OTo BIadiKTUO €AOXICTOTTOILWVTAG TNV TOavoTNTa PN €§ouaiodotnuévng
xpriong g Kaptag tou. H xprion tng utnpeciag Mastercard Identity Check 1ng EBvikig Tpdtredag sivai duvarr] pévo
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yia ouvaAAayEg pe Tnv KAapTa o€ ETTIXEIPHOEIG TTOU gival TTIOTOTTOINUEVEG OTIG UTTNpeaieg Mastercard Identity Check kai
Mastercard SecureCode (e@QeEAG «TTIGTOTTOINUEVN ETTIXEIPNON» ] «TTIOTOTTOINUEVEG ETTIXEIPNTEIGH).

2.MNoTtotroinon

2.1. KaBe @opd mou o Kdroxog mpayuarotroiei ayopd ato diadiktuo pe Xprion tng Kdaptag, o€ TmoToTroINuévn
€TMIXEIPNOTN, aPoU KaTaxwperoel Tov aplBud, Tnv nuepounvia Angng kai To CVC2/CVV2 1ng Kaprtag, eygavicetal n
086vn Tng utnpeciag Mastercard Identity Check, n otroia epiIAapBdvel oToIxeia yia TN OUYKEKPIYEVN ayopd, KOBWG
€TTioNG ka1 duvaToTNTa ETMAOYNAG ToU TPATTOU e Tov oTroio 0 KAaTtoxog Ba AdBel Tov Kwdikd piag Xpriong (One Time
Password-OTP), o omoiog arraiteital yia Tnv oAokAfpwaon tng ouvaAlayng. O Kdatoxog ptropei  va emmAégel TNV
atrooToAr Tou OTP €ite oTov apiBud KivnTou TNAEPWVOU TTou £xEl BNAWOEI KAl €ival KATOXWPNUEVOG OTA apyeia Tng
Tpamedag wg TNAEQwvo etmiKoIvwviag A wg «Kivntd TNAéQwvo atmooToAg kwdikoU piag xprong (OTP)», eite otn
d1elBuvon nAekTpovikou Tayxudpopcgiou (e-mail) Tou €xel dNAwaoel kai gival Kataxwpnuévn ota apyeia g Tpdmelag
w¢ e-mail emKoivwviag A wg «e-mail atmooToArg KwdIkoU piag xpriong (OTP)». Metd Tnv €tmAoyr Tou onueiou
atrooToArg Tou OTP, o K&toxog Ba trpétrel va €1mIAéCel “YTTOBOAR TTpokeIpévou va dnpioupynBei To OTP.

>Tn ouvéxeia, egeavieTal n €mopevn 0B6vn TNG UTTNPETIag, aTnv oTroia  TTrEPIAaUBAvETal YEPOG TOU TTAPATTAVW
ap1Buou KivnTou TNAe@wvou ) Tou e-mail oTo otroio £xel oTaAei To OTP, KaBwg £TTioNG Kal To TTEdI0 GTO OTTOI0 TTPETTEI
0 Katoxog va kataxwpioel 1o OTP 1Tou éAafe.

2.2. X TTEPITITWON TTOU 0 apIBUGGS KIvnToU TNAEPWVOU 1| To e-mail gival AdBog 1 edv o KaToxog aduvarei yia TEXVIKOUG
Aoyoug va AdBel To sms 1} To e-mail, Ba TTpéTel €ite va TTatAoel ‘Tliow’ TTPoKeINEVOU va ETTIOTPEWEI 0TV TTPONyoUHEVn
0086vn Kkal va AEEEl TRV EVOANOKTIKA PHEBODBO TTIOTOTTOINONG EITE VO ETTIOTPEWEI OTNV 1I0TOOEAIDA TNG ETTIXEIPNONG YIA
va eTTIAEEEI GANOV TPOTTO TTANPWUNG, €’ GO0V TTOPEXETAI.

2.3. KaBe OTP 110U atrooTéAAETal 0TOV KATOYXO €ival ovadIKo yia Tn CUYKEKPIMEVN ouvaAlayr| TTou BIEVEPYEITAI KOl BEV
uTTOpEi va XpnoipoTtroinBei yia Tn Sievépyeia eTTOPEVNG CUVAAAQYAG.

2.4. Metd a1md TO PEYIOTO ETTITPETTOPEVO aplBud TTpoaTTabeiwy eicaywyng £ykupou OTP aTtnv 1IoTooeAida Tng idiag f
GAANG moToTToINUEVNG ETTIXEIPNONG, N KdpTa dev Ba ptropei va xpnoiyotroinBei otnv utnpeoia Mastercard Identity
Check ka1 o Karoxog Ba mpétel va emkoivwvroel pe Tov Topéa EEutrnpétnong MeAatwyv Tng Tpdrredag.

2.5. ¥ epitrTwon aAAayAg Tou apiBuou KivnToU TRAEQWVOU 1 TNG B1EUBuvang NAEKTPOVIKOU Taxudpopegiou Tou, O
Kdatoxog mrpérrel va OnAwoaoel Ta véa aToixeia otnv Tpdtreda uéow otroloudrroTe KataaTrpaTtog 1 HEOwW TG UTThpEaiag
Internet Banking, e@oéoov cival gyyeypauuévog xpnong, kal TTapdAAnAa va Trpookopioel ¢’ éva Kartdotnua tng
Tpatredag Ta OXETIKA eMBERAIWTIKG £yypa®a aTTd agIOTNIOTEG KAl AVECAPTNTES TINYEG.

3.Ac@dAsia

3.1. O Kdaroxog eival atrokA€IoTIKG uTTeEUBuVOG yia TNV ac@aAn xprion Tng utrnpeaiag Mastercard Identity Check. Aev
Ba mpémrel va karaypdgel 1 amobnkevel otrolovdnTote OTP, oUTe OUYKEKOAUMMEVO 1 KPUTITOypagnuéva o€
OTTOIOBNTIOTE PHECO A VA TOV KOIVOTTOIEI O AAAO TTPOOWTTO.

3.2. Eav o Katoxog utrowidderal i yvwpidel 0TI KATTOI0G AAAOG UTTOPET va XpNOIUOTIOIET ] £XEI XPNOIMOTIOINOEI TO KIVATO
Tou TNAéQWVO 1] TO e-mail Tou ) €xel TTPpodaRaan r yvwpilel otroiovdAToTe OTP, TTPETTEl VA ETTIKOIVWVIOEI AUETA UE
v Tpateda, oTov TNAE@WVIKS apiBud +30 210 4848484.

3.3. Ze repiTrTwaon mmou o Katoxog diatmaTtwaoel 11 dievepynOnkav pn €£ouciodoTnuéveg auvaAAayEg Pe TN XpPAoN TNG
utinpeciag Mastercard Identity Check, utroxpeoUTtalr va evnuepwoel dueca Tnv Tpdmeda oTa TnNAEQwva TTou
avagépovTal oTov 6po 3.2. Mo TTavw.

3.4. NapdaAsiyn KATTOIOG ] KATTOIWY ATTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTPONYOUNEVES TTAPAYPAPOUGS, CUVIOTA
Bapeia apéAeia ek pépoug Tou Katdxou, waTe aTnV TTEPITITWAON auTr], diatnpei TNV TTARPN €uBUvn yia Tuxov dievépyeia
un €gouaiodoTnuévwyv ocuvaAdaywv kal TNV € auTig {nuia Tou Kal uttoxpeoutal va €£o@ARCEl TO OUVOAO Twv
ouvaAAaywv TTou dievepynBnkav Xwpig Kavévav TTePIoPICHO.

4. Xprion NMAnpo@opiwv

4.1. H EBvikA Tpdrreda deopeleTal va KAVEI XPAGN TwWV TTPOCWTTIKWY TTAnpogopiwv Tou Katdyxou oUupwva e TNV
MoAimikA MpoaoTaciag MNMpoowTikwy Asdopévwy, n oTroia gival avapTnuévn otnv 1I0TooeAida Thg www.nbg.gr. 4.2. H
TpdatreCa deCpEVETAl VO PNV OTTOKAAUTITEl Kapia TTPOOwWTTIKA  TTAnpogopia Tou Katdxou OTIG ETTIXEIPNOEIS TTOU
ouppeTEXOUV OTIG uTtnpeoieg Mastercard Identity Check i Mastercard SecureCode.

5.TpoTrotroifjoeig

O1 6pol 1ng utinpeoiag Mastercard Identity Check duvavtal va avaBewpoulvtal ammé v Tpdrmreda hye OKOTO Th
BeAtiwon ) Tnv avaBdBuion TG uTiNPEeCiag, oTToTEOATTOTE KABioTaTal avaykaio, Xwpig TTponyoUuEvn evNUEPWOTN TOU
Katdéxou. O Kdatoxog utroxpeoUTal va €TMIOKETITETAI TNV 1I0TOOEAIda TnNG Tpdmeag www.nbg.gr o€ TOKTA XPOVIKA
OI00TAUOTA, TTPOKEINEVOU VA EVNUEPWVETAI YIO TUXOV avabewpnaon Kal €TMIKAIPOTIOINGN Twv  Opwv XPAong Tng
UTTNPETIiag.
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6.AvaoToAR/TepuaTiondg XPRONG TG UTTNPETIOGg

6.1. H Tpdtre€a dikaioUTal va avaoTeiAel 1) va TepuaTtioel Tn xprion Tng utrnpeoiag Mastercard Identity Check yia Adyoug
ag@aAgiag f yia GAAo atroudaio Adyo (OTTwG evOEIKTIKA o€ TrePITTTWon PAAGRNG 1 ducAeiToupyiag, SIOKOTIAG TNG
ouvepyaaoiag TNG TpATedag Pe TOUG TTAPOXOUG TNG UTTNPEDIAG KATT.), EVNUEPWVOVTAG TOoV KATOoX0 HEOW TNG IOTOOEAIBaG
TNG EYKAIPWG TTPIV TNV VOO TOAN)/TEPUATIOUO, EKTOG GV CUVTPEXOUV EEAIPETIKEG TTEPIOTACEIG TTOU £TMIBAAOUV TNV AUEDN
avaoTOAR/TEPUATIONO XPrONG TNG UTTNpEaiag, omroTe n Tpdrmela Ba evnuepwaoel Tov KAToXo apéowg PeTA.

6.2. Z¢ mepiTrrwaon 1mou n Kapta tou Katdxou traudael yia oTToIodATToTe AGY0 va TTapEXEl TN duvaToTnTa SIEVEPYEIAG

ouvaAAaywv (T1.X. AOyw atTwAgIag, KAOTTAG, KaTtayyeAiag Tng oUuBaong KATT), n ouykekpipyévn Kapta diaypdgeTal armod
TNV UTTNpETia.

7.Eu@ivn

7.1. H TpareCa dev euBUveTal KAB 0I0VOATIOTE TPOTTO YIa TNV TTOIOTNTA TwV ayabwv A uTTNPETIwY TTou 0 Katoxog ayopddel
1] Tou TTapéyovTal atrd TIG ETTIXEIPAOEIG PE TIG OTTOIEG CUVAAAGCOETAL.

7.2. Emiong n Tpdrreda dev eubuveTal o€ Kapia TTEPITTITWON YIO AUETEG | EUUETEG, CNMIES I OTTWAEIEG, OTTWG EVOEIKTIKA
yia @Bopd 1} KOTAOTPO®r TOU UTTOAOYIOTA 1 TNG TNAEPWVIKAG UTTNPECIOG 1 ylia TUXOV 10UG TTOU €VOEXETAI va
TTpoaaAouv Tov £E0TTAICUOG Tou KaTdyou ) GAAG TTEPIOUTIOKG TOU aToIxEia Adyw TNG TTPOGRACAG TOU OTIG IGTOOEAIDEG
TWV ETTIXEIPACEWV.

27



4.B. OPOI XOPHI'HZHZ KAl XPHZHZ THZ KAPTAZ DEBIT VISA

4.B.1. H Kdpta — Xopnynon — ®UAaén

4.B.1.1. H K&pta éxel dITTO XapakTipa KAPTAG autéuaTnG CUVOANAYAG Kal XPEWOTIKAG KAPTAG Kal eMITPETTEl oTov KdToxo va
TTPAYUOTOTIOIE:: ) ZuvaAAayEG OAO TO 24wpo, OAEG TIG NUEPEG TOU €TOUG, PEOW TOU BIKTUOU TWV PNXAVNUATWY
auTtépaTtng ouvaAiayng (ATM) Tng Tpdarrefag kai Tou diaTpatredikou SikTuou AIAEZNET 010 €0WTEPIKG Kal YEOw TwV
ATM pe 10 ofjpa Visa aT0 €wTepiko, B) AyopEG ayabuwv ) UTTNPECIWY OTIG ETTIXEIPHOEIG PE TO orfjpa Visa Tou diaBétouv
punxaviuarta EFT/POS, 010 e0wTePIKG Kal TO EEWTEPIKO, Y) ZuvaoAAayEg atrd atméoTaon, HEow dIadIKTUOU ) PHETA aTTd
TNAEPWVIKN-TaXUSPOUIKN TTapayyeAia, o€ ETTIXEIPATEIG TTOU pépouv To oApa Visa kal atmodéxovrtal Tnv KapTa wg péoo
TANpwUNG, He xpéwan Tou Kupiou Aoyapiacuol Tou GpBpou 4.B.3.1. 1o kdtw, 8) Avémageg («contactless»)
ouvalAayég, OTTwG TTEPIypagovTal oTo apbpo 4.B.6.4. M0 KATW, OF€ ETIXEIPAOEIG TTOU BIOBETOUV €IBIKEG OUOKEUEG
ammodoxng TéTolwv ouvaoAlhaywv (Contactless EFT/POS), €) mdyieg | pun evioAég yia Tnv €£6¢QANCON TTEPIOBIKWY N
MEMOVWHEVWY UTTOXPEWOEWY TOU, PE Xpéwan Tou Kupiou AoyapiaouoUl tou dpBpou 4.B.3.1. 1o kdTw, Katd Ta
€I0IKOTEPA avagepoueva otn ocUuBaon-TrAaiclo. H Kdapta, 1600 Katd TNV apXIKf Tng €kdoon, 600 Kal Katd Tnv
avTIKaTAoTOooN A avavéwaon Tng, amoaTéAAeTal oTov KAtoxo pe atmAd taxudpopeio aTn d1elBuvan €TmiKoIvwyviag TTou
éxel OnAwoel 1, €@’ 6oov n Tpdmefa UAOTTOINCEI OXETIKN UTTNPEDia, TTapadideTal otov Kdtoxo oto KardoTtnua aTo
oT110i0 UTTORBAAAETAI N AiTNON XOPYNONAG TNG. Z€ TTEPITITWAN ATToaTOAAG TNG KAPTOG pe GAAO TPOTTO, KATOTTIV OXETIKOU
airpatog Tou Katoxou, o TeAeutaiog emPBapuveral pe Ta £€0da amooToAns. H Kdapta atrooTtéAAeTai/TrapadideTal
ATTEVEPYOTTOINUEVN KAl EVEPYOTTOIEITAI AT TOV KATOXO0 0€ 01101001 ToTE ATM Tng TpdtTedag pe Xprion Tou MpoowTmikou
ApiBuou Avayvwpiong (P.I1.N. — Personal Identification Number) Tou dpBpou 4.B.2 1o Kdtw, CUPNQWVa E TIG 0dNYieg
TToU ep@avidovtal oTnv 08dvn. Edv o Katoxog dev Tpofei oTnv evepyotroinon Tng Kaptag Tou evrog £€1 (6) To TTOAU
pnvwv atrd Tnv €kdoon NG, N Tpdtreda duvaral va akupwaoel Tnv Kapta.

4.B.1.2. H KdapTa, oTnv oT10ia €ival ammoTUTTWPEVO TO Ovoua Tou Katdyou, avAKEl Kal TTapapével oTnv Kupiotnta ng Tpdamelag. O
Kdatoxog kai pévo autég, atmrokTd 1o dikaiwua xpriong 1ng KapTtag ocUup@wva Pe TOUG 6pOUG KATOXAG Kal XPriong TTou
IoxUouV KGBe @opd. H petaBifaon Tng Kaptag kabwg e1riong Kal KABE HOpPrG EKXWPNON TOU SIKAIWPATOG TNG KATOXNAG
Kal TG XPHoNG TNG O€ OTTOIOBATTOTE TPITO ATTAYOPEUETAl AUOTNPA.

4.B.1.3. Apéowg poéAig o Kartoxog rapaAdBel Tnv KapTa Tou gival UTTOXPEWMPEVOG va TNV uTToypdwel aTov €I8IKO yI'auTd TO OKOTTO
XWwpo, gival &g UTTEUBUVOG yIa TN yvnoIOTNTA TNG UTTOYPOPAG TOU.

4.B.1.4. O Kdatoxog, yvwpifovtag 611 n KapTa 1I008UVAPEi OUCIOOTIKA PE XPAHA, UTTOXPEOUTAI VO T QUAGCOEI 0€ AOPAAEG PHEPOG KOl
va 1n diatnpei o€ KaAr) KaTaaTaon yia TNV odaAr Asiroupyia Tng.

4B.2. MNpoowtikdéc ApiBuéc Avayvwpiong (P.I.N.)

4.B.2.1. H Tpame€a xopnyei €miong atov Karoxo MNpoowkd ApiBud Avayvwpiong (P.I.N — Personal Identification Number), o
oTroiog Igoduvayei ge TNy uttoypa@r] Tou. O apiBuog auTog gival auaTnpd TTPOCWTTIKOGS Kal 0 KAToX0G, 0 0TT0i0g PTTopEi
va TOV avTIKATaoTAGEl oTroTedATTOTE hE AAAOV TNG €TTIAOYAG Tou o€ otroiodrmote ATM Tng Tpdtredag (i oTToudrTToTE
aAAou Tou avakoivwael n Tpamela ato PéAAov), akoAouBwvTag TIG odnyieg TTou epgavifovral atnv 08dvn Tou ATM,
UTTOXPEOUTAI VO TOV OTTOMVNUOVEUEIL, VO PNV TOV avaypa@el, oUTe CUYKEKAAUPEVA, oTnv K&pTa Tou ) € OTTOIOOATTOTE
GAMo €yypago, va KaAuTrTel To TTANKTpoAGylo Tou ATM i Tou EFT/POS katd tn Xprion tng Kdptag, va pynv Tov
QAVOKOIVWVEI KOI VO NV TOV XOPNYEi € TPITO TIPOCWTTA KaI YEVIKA Va GPOVTICEl va un diappeloEl O€ OTTOI0BNTTOTE TPITO
mpdowTo. H @UAagn Tou PIN og otroiadATToTeE avayvwaoliun gop®n uviaTd Bapid auéAcia ek gépoug Tou Katoxou. O
PIN Trapdyerar nAeKTPOVIKG KATW a1rd atmmoAuTa EAEYXOPEVEG OUVONAKES AOPAAEIOG TTOU KOBIGTOUV TTaVTEAWG aduvaTtn
TNV avatTapaywyn ToU Kal yvwaoToTrolEiTal oTov KAtoxo pe évav atmd Toug TPOTTOUG TTOU TTEPIYPAPOVTAI OTO EVTUTTO
Tapadoong Tng Kdptag Tou. O PIN xpnoiyotroigital pévo o€ guvduaoud pe Tnv KGpta oTnv oTToia avTIoTOIXE.

4B.3. Zuovdeon tng Kdprtoc ue KaraBeTikd Aoyapiaopud / Opia ZuvaAlaywv

4.B.3.1. MpoUméBean yia Tn xprion tng Kaptag ival n ouvdean TnNg Pe évav A TTEPICTOTEPOUG KATABETIKOUG AoyapiagpoUg, ToUug
otroioug Tnpei o Karoxog otnv Tpdmefa wg dikaloUXog A ouvdIKAIoUXOG Kal yia TOUG OTToioug TTAnpouvTal ol
TPoUTTOBEDEIG TTIOTOTTOINONG Kal ETTAARBEUONG TNG TAUTOTNTAG TOU Kal SIapépPwong OIKOVOUIKOU/GUVAAAQKTIKOU TOU
mPo@iA. O apiBusdg Tou/TWV Aoyapiaopol/wv dNAWVETaI OTn cuvnuuévn aitnon yia Tn Xopriynon mng Kaprtag. ‘Evag
atd Toug Aoyapiacpoug autoug opidetal atrd Tov Kdroxo wg Kupiog Aoyapiaouds. O Kdaroxog €xel Sikaiwpa va {nTroel
OTToTEdNTTOTE KATA TN dIdPKEIa 1I0XU0G TNG TTapoUcag TNV aAAayr cuvdedepévou/wv Aoyapiacpou/wy, opifovTag Kal
aTnV TTEPITITWON auTr évav Aoyapiagud wg Kuplo.

4.B.3.2. H Tpameda duvaral va opiel Opia HuepAoiwv ZuvaAAaywy, eviog TwV OTToiwV ETITRETTETAI N Xpon NG KapTag kai Ta
otmroia yvwaToTrolei agtov Kdtoxo katd Tn xopnynon mng. e Tepimtwon HeTaBoAng Ttwv Opiwv Hueprioiwv
>uvahAaywyv, n Tpdrreda evnuepwvel OXETIKA TOV KATOXO €iTe Jéow TNG evnuEéPWONG TTou AaBAVEl yia TOV KATABETIKO
TOU Aoyaplaopo €iTe Ye 0TToI0OATTOTE AGAAO TTPOGPOPO TPAOTTO.
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4.B.3.3. O Kdroxog dikaiouTal oTroTedNTTOTE VA ¢nTroel TN HETABOAA Twv Opiwv HuepAoiwv ZuvaAlaywv Tou atté TV Tpdreda, n
oTToia aTroaagifel OXETIKA KATA TNV Kpion TnG.

4.B.4. XuvaAlayéc oe ATM oto ECwTEPIKO

4.B.4.1. O Karoxog ptropei yéow Tou dikTUuou Twv ATM Tng Tpdtredag, va TTpayuaToTrolei ue Xprion tg KapTag Tou o€ cuvOuaouod
pe Tov PIN pia ogipd amd ouvaAlayég, atmd oTrolovOATIoTE KATABETIKO Aoyapiaoud Tou Gpbpou 4.B.3.1. mo mavw,
OTTWG avaAnyn PETPNTWY PECO OTa €KAOTOTE KOBopPIfOPEVa OpIa, KATABEON PETPNTWV Kal EMITAywV TG Tpdrrelag,
€PWTNON UTTOAOITTOU, HETOPOPA TTOGWYV OTTO AOYapIaoud g€ Aoyapiagud, TTAnpwuéG Aoyapiacuwy Kal d00ewv, KabBwg
Kal KGBe GAAN ouvaAhayrl pe Toug Opoug Kal TTPOUTTOBETEIG TTOU avOKOoIVWVEL KABe @opd n Tpdmeda. Méow Tou
SlatpaTredikoU dikTuou AIAZNET, o K&roxog ptropei va TpayuaToTTolei avaAfWEIG JETPNTWV KAl EPWTATEIG UTTOAOITTOU
atd Tov KUPIo Kal £vav akOPn Aoyapiacpod Tou, CUP@QWVA PE TOUG OPOUG Kal TIG TIPOUTTOBECEIG TTOU AVAKOIVWVOVTOI
KAaBe @opa atré Tnv Tpdrmela.

4.B.4.2. AvaAnyn. To nueprnoio 6pio avaAnwng Katd tn didpkela Tou 24wpou, dev PTTOPE va UTTEPREI TO TTOOO TTOU €XEl
yvwaTtotroifjoel n Tpdmela atov KaTtoxo, aBpoioTikd yia 6Aoug Toug Aoyapiacpoug TTou ouvdéovTtal he Tnv Kdprta.
AVOAQYEIG HETPNTWV UTTOPOUV Va Yivouv pévo o€ aképaia TTOAATTAGGIa Tou eupw. H avaAnyn petpntwy atté ta ATM
Tou OIKTUOU TnG Tpdmedag dev emPBapuveral pe £60da. H avaAnwn peTpnTwyv KABWG Kal n ouvaAAayr epwTtnong
uttoAoitTrou péow Tou diatpatredikou dikTuou AIAEZNET emBaplveral ye 10 eKAOTOTE O€ 10XU KOOTOG dIATPATTECIKAG
ouvahlhayng. Ta ekdoToTe IoxUovTa £€¢oda TTapatiBevtal aTo TiyoAdyIo epyaciwyv Tng Tpdamelag TTou gival diabiaipo
aTtov Kdatoxo, cUpewva Pe Ta TTpoBAeTTOpEVa OTIG I0XUOUCEG KAVOVIOTIKEG BIATAEEIG KOl BpioKeTal avapTnuévo o€ KABE
Katdotnua tng Tpdmelag kal aTnv IoToogAida Tng https://www.nbg.gr.

4.B.4.3. Kard@gon. O Kdrtoxog utropei va Tpaypatotroiei ota ATM 1rou givar eykateotnuéva ota Kataothuara 1ng Tpdamelag,
KaBwg kai og emAeypéva ATM TTou gival eykaTeoTnuéva eKTOG XWwpwv Twv Kataotnudtwy tng Tpdtedag (off site),
KATABEOEIG YETPNTWV OE XOPTOVOUIoHATA KAl ETTITAYWVY €TTi TNG Tpdmmelag, ge Aoyapiooud Tou GUvOEDEUEVO UE TNV
Kapta, xwpig xprion @akéAou, ouypwva e TIG 0dnyieg TTou eugavifovral otnv 086vn Tou ATM. Ta xpruarta Tmou
KOTOTIBEVTAI KATAPETPWVTAI GUTOUOTA Kal TIIOTWVOVTAI OTOV KATABETIKO Aoyapiagud Tn OTiyur] TG KaTateang.

4.B.4.4. Ta oToixeia kGBe auvaoAlayng pe Kapta ota ATMs kataypdgovTal Kol TnpoUvTal GTn YVAKN TOU NAEKTPOVIKOU UTTOAOYIOTH
NG Tpdmelag Kal atreikoviovTal aTiG atrodeifelg TTou ekdidovtal ammd Ta ATMs, atroteAolv &€ TTARPN atrédeIgn yia TIg
OuvoAAayEG QUTEG, ETTITPETTOPEVNG avTaTTOdEIENG. QG TTPOG TA CTOIXEID TTOU TEKUNPIWVOUV TN yvnoIioTNTA Kal TNV
eKTEAEON TTPAgEWV TTANPWHWY aTTd Tov KATtoxo 1oxUouv Ta opifdueva oTn cupBaon-tAaiolo. Meta 1n xpAon tng
KdapTag, o Kdroxog utroxpeouTal va QuAdooel Th ammodeign mmou ekdidel 1o ATM.

4.B.4.5. H TpdameCa duvatal va diakoTrTel Tn Asiroupyia Twv ATM Adyw BAAGBNG A yia TeXVIKOUS i dAAoug Adyoug 1 yia Adyoug
TpooTaciag Tou Katodxou, kaBwg kai va avaoTéAAel Tn XpRon tng Kdaptag, cuuewva pe 1a opiféueva ato apbpo
4.B.12 Tng TTapoUoag.

4.B.4.6. O Kdatoxog €xel evnuepwBei 0TI yia AOyoug TTPOCTACIAg KAl AG@AAEING TwWV CUNPBAANOUEVWV KOl TWV GUVOAAQYWY,
AapBaver xwpa BivteookotTnon Twv cuvaAlaywv Tou ata ATM 1ng Tpdamedag r GAwv Tpatrelwy, kabwg Kal yia Tn
payvntoewvnon Twv TNAEQWVIKWY Tou ouvdlaAéEewy pe Tnv Tpdmeda OTIG TTEPITTITWOEIG OAAWONG KAOTIAG,
uTtTe€aipeang, Un eykekpipévng xpnong R ammwAelag Tng Kaptag ) tou PIN Tou.

4.B.5. ZuvalAAayéc o ATM kai og POS Tpamelwyv oT1o EEWTEPIKO

270 €EWTEPIKG 0 KATOXOG UTTOPEI VO TTPAYHATOTIOIEl AQVAAAWEIG JETPNTWV aTTd TOV KUPIO AOYOpPIGOPO TOU PECW TwV
ATM kai Twv POS Tpatrefwv pe 10 dieBVvEG onua Visa, cUUQWVA PE TOUG OPOUG, TIG TTPOUTTOBETEIG KAl TIG TUXOV
€MBAPUVOEIG TTOU TOU QVOKOIVWVEI KABE @opd n Tpdatreda Kai TIG TUXOV aTTOQPACEIG TwV appodiwv Apxwyv. Etriong, o
Kdatoxog ptropei va mpaypatotroiei o€ ATM e§wTepIkoU GUVOAAQYEG £PWTNONG UTTOAOITIOU, ETTIQUAACCONEVNG TNG
Tpdmedag va avakolvwael aTo yéAAov kail Tn duvatdTtnta dievépyelag kal GAAwvV ouvaAldaywyv. O1 ouvaAAayég oe ATM
kal POS Tpamelwv e§wTtepikou emmiBapuvovTal pe €6oda. Ta ekdaToTe IoxUovTa £6oda TrapatiBevral aTo TiIHoASyIo
epyaciwv Tng Tpdrreag trou gival 1aBéaiyo aTov KAToX0, GUP@WVa PE Ta TIPOBAETTOPEVA OTIG I0XUOUCEG KOVOVIOTIKEG
dlartdgeig kal Bpioketal avaptnuévo o€ kabe Kardotnua tng Tpdamelag kal otnv iIoToogAida Tng hitps://www.nbg.gr.

>¢ TTepimTwon ouvaAlayrg o€ ouvaAAaypa, To TToo6 TG cuVOAAayG BECUEUETAI KOTA TN OTIYMN TNG DIEVEPYEIAG TNG
TTAéoV TT0000TOU 2% YIa TUXOV GUVAAAQYUATIKY 81aPOopd, TO OTT0I0 TTO00O0TO ATTOdeCTUEUETAl £V OAW 1 €V PEPEI KATA
TNV €KKaBApIoN Kal XpE€wan TG ouvaAAayrig oto Aoyapiacud Tou Katdyou. To 10éTigo TG avaAnwng o€ Eupw yia n
XPEwaon Tou Aoyapiaguou uttoAoyiletarl ye Baon Tnv TIWA TTou opidel o digBvrg opyavioudg Visa, Katd Tnv nuepounvia
Kal Wpa eTTeepyaaiag kal EKKaBAapiang TG auvaAAiayrg. O KAToxog UTropei va TTAnpo@opEiTal TiG EKACTOTE IOXUOUCES
TINEG UETATPOTIAG TWV VOUIOUATWY TTOU XPNOIUOTIOIE 0 w¢ Avw O1EBVAG opyaviouds Yéow TNG 1I0TO0EAIDAS auTou
(https://www.visaeurope.com/making-payments/exchange-rates) otnv otroia SIaTIOETAI NAEKTPOVIKOG UNXAVIOUOG
peTaTpoTnG. 'Exovtag utr éyn 6T 01 CUVOANAYUATIKEG 1I00TIHIEG HETARAAAOVTAI GUVEXWG, N ICOTIMIO TTOU EQPAPUOLETaI
KaTd TO XpOVvo £TTEEEPYATiag Kal EKKABAPIONG TNG CUVAAAQYNG, EVOEXETAI va gival DIAQPOPETIKA aTTO AUTA TTOU 1I0XUEI
KATd TO XpOVO TTPAYUOATOTIOINCAG TNG.
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4.B.6.
4.B.6.1.

4B.6.2.

4.B.6.3.

4B.6.4.

H Tpdateda duvatal va Trpofaivel o oTroIadATTOTE evépyela Bewpei KATAAANAN 1) Kol EVOEXOUEVWG, Va aTTEXEl ATTO, Va
avaoTeilel, va akupwael f/kal va apvnBei Tnv dievépyela auvaAAayrg, OTo TTAQICIO TAPNONG TUXOV UTTOXPEWACEWY TTOU
atmoppéouv amod TIG I0XUOUTEG KAVOVIOTIKEG DIATAEEIG KAl TNV ECWTEPIKN TTOAITIKN TG TpaTTedag, avagopikd Ye TNV
TTPOANWN KAl KATAGTOAN) TNG VOUIPOTTOINONG E000WV aT1Td £YKANMATIKEG OPACTNPIOTNTEG KOI TNV OTTOTPOTIA TNG TTAPOXNG
] aTTOTTEIPAG TTOPOXAS XPNHOTOOIKOVOUIKWY KAl AOITTWV UTTNPECIWY TTPOG XWPESG/SIKaI000aieg: (i) TTou xapakTnpifovTal
atrd eAAEIYPEIG ATTOTEAECUATIKWY CUOTAUATWY /KAl ATTO OTPATNYIKEG AVETTAPKEIEG KATATTOAEUNONG TNG VOUIPOTTOINONG
€000WV OTT6 €yKANUOTIKEG OPAOCTNPIOTNTEG KAl TNG XPnNuUaToddTnong Tng Tpopokpartiag (ii) OTig oTroieg €xouv
SlamoTwoei, cUPPwva Pe agIoOTeG TINYEG, OTTWG AeTTTOPEPEIG EKBETEIG agloAdynang dnuoaciwv SIEBVWV OpYyavIGUWY
(FATF, OECD), uwnAd emireda diopBopds, opyavwuévou YKAAUATOG A GAAWY eyKANUATIKWY dpacTnploTATwy (jii)
TTOU UTTOKEIVTQI O€ DIEBVEIG OIKOVOUIKEG Kal EUTTOPIKEG KUPWOEIG, EUTTOPIKO ATTOKAEIGHO I TTAPEUPEPT TTEPIOPIOTIKA
METPa TTOU £X0UV €TTIBANBET o116 TRV EupwTraikr ‘Evwon rj Tov Opyaviopd Hvwpévwy EBvwv iy Tov OFAC, wg ekdoToTte
IoXU0UV (iv) XWPEG TTOU TTAPEXOUV XPNHaTOdATNON 1} UTTOCTHPIEN O€ TPOHOKPATIKEG BPACTNPIOTNTES I TTOU OTO £€30QOG
TOUG OPOUV OPYAVWOEIG XOPOAKTNPIOUEVEG WG TPOUOKPATIKEG. ETTiTTAéov, o€ TepiTTTwon Katd Tnv omoia utrdpgel
KaBuaTépnon A un eKTEAEON TNG EVTOANG TTANPWUNG EEQITIOG CUYKEKPINEVWV EAEYXWV TTOU BIEVEPYOUVTOI EiTE ATTO TNV
Tpdameda €ite aAmmO QVTATIOKPITPIG TNG OTO TTAQICIO E£0WTEPIKWY TIOMITIKWY Kal S1adIKaoIwy Kal TAPNong Tuyxov
KAVOVIOTIKWY UTTOXPEWOEWV KATA TOU =ETTAUPATOG XPANATOG ) TG XpnuaToddTnong Tng TpopokpaTiag wg IoxUouv
Kal TTou éxouv BeoTrioTei atmd auTég, n Tpamela dev @Epel Kapia euBUvn évavtl Tou TTEAGTN 1} TPITOU yia OTTOIAOATTOTE
{nuia evoéxetal va TTPOKUWEL ATTO TIG AVWTEPW EVEPYEIEG.

ZuvaAAayéc og ETTIXEIPACEIG

O Kdroxog dikaioutal va xXpnoiyotroiei Tnv Kdpta wg péoo TTANPWHNAG €iTE OTO €0WTEPIKO, PEOW TOU KUPIOU
Aoyapiaopou Tou (i evog akdun ouvoedeuévou Aoyapiacuou, €@’ 60OV UTTOOTNPICETal AEITOUPYIKA aTrd TO
ouykekpipévo EFT/POS), ite 010 €§wTEPIKO PEOW TOU KUPIOU AoyapiacuoU Tou, OTIG VOUIMEG OUVOAAQYEG TOU UE TIG
ETTIXEIPNOEIG TTOU £XOUV avapTnuévo 1o ofpa Visa kai Tn déxovTal wg YEao TTANPWHNAG (ETTIXEIPATEIG), UTTOXPEOUUEVOG
e amodeIgn TNG TAUTOTNTAG TOU E OTTOIOONTTOTE VOUIUO TPOTTO, AoV Tou ¢nTnoki.

Ta gToixeia Tou gival atrapaitnTo va xopnynBouv amd tov Kdroxo trpokeigévou va BewpnBei e§ouaiodoTnuévn n
ouvaAhayn pe Tnv Kdapta kai va ekTeAeoBei, ival Ta akdAouBa KaTG TTEPITITWON: ) OTIG ETTIXEIPFOEIG TTOU dIOBETOUV
QUOIKG onueia TTWANONG, Pe TNV €mM@UAaln Tou dpBpou 4.B.6.4. Mo KATW yia TIG aVvETTAPEG OUVAAAQyEG, N
mAnKTpoAdynon Tou PIN ota pnxavAuata EFT/POS 1 n  umoypagr Twv amodeifewv TTou ekdidovtal amd Ta
punxaviuarta EFT/POS, B) ota €18Ikd TepuaTikG TTOU atraitolv elocaywyr Tng Kdaprtag atmé Tov idio Tov Kartoxo (..
auTtépaTtol TTWANTEG), N eicaywyl Tng Kdptag oto Teppatikd, y) péow O1adikTiou (Pe TNV €m@QUAAEN Twv
TTpoBAETTOPEVWY OTOV O0p0 4.B.6.3. 10 KATW) ) YETA OTTO TNAEQWVIKN-TAXUOPOUIKN TTapayyeAia, n Kartaxwpion i
TTapoxn Twv akOAoubwv oToixeiwv Tng Kaptag mmou ¢ntouvTal katd mepimrwon: i. ApiBpol Kdaprag, ii. Huepounviag
M ENng Tng KdpTag, iii. Ovopatemrwvupou Katdxou Kaptag, iv. TpiwAgiou Kwdikou emaAnBsuong (CVC2/CVV2), v. Kabe
GAAou oToixeiou Trou arraiteital A Ba amaitnBei Bdoel Twv TTPWTOKOAAWY aoPaAgiag TTou eQapudlovTal aTrd To diEbvr
opyavioué Visa, 8) oe Tepimtwan Tdylag evioARg TTANpwUNG, n €yypaen €fouaioddtnon Tou Katdyou Trpog Tov
OIkaloUX0 Kal KaTd Ta €10IkOTEPpa TTpoBAeTTOUEVA 0TN oUPBacn - TTAaiglo. H ouvaAlayr) oAokAnpwvetal, €@’ 6gov oTo
Aoyapiaoud UTTdpyEl ETTAPKESG UTTOAOITTO TOUAGXIOTOV 00 JE TO TTO0O TNG cuvaAAayng. Me Tnv katd Ta TTapatavw
TTANKTPOAGYNGN 1) UTTOYPaPr i el0aywyr] KApTag r TTapoxr| atoixeiwv R evioAr], o Karoxog eEouaiodotei aveEKKANTa
TNV Tpdmeda va €§o@Aei avr'autou Kal yia AOyapiaoud TOU TO QVTITIHO TWV VOPIJWY OUVOAAQYWV TTOU KaTd Ta
TTAPATTAVW TTPOYUATOTIOINCE OTIG ETIXEIPAOEIG PE TIG OTToiEG GUVOaAAAXONnke. Ma kdBe ocuvaAiayr) ota EFT/POS,
€@OOOV gival TEXVIKA €QIKTO, €kdideTal ypatTh empBeRaiwon Twv evioAwv Tou Katdyxou. Qg TTpog Ta OTOIXEIQ TTOU
TEKUNPIWVOUV TN yvnoldTnTa Kal TNV eKTéAEan Tpagewv TANnpwuwv ammd Tov Kdroxo 1oxUouv Ta opidueva oTtn
ouppaon-tAaiaio.

MNa 1ig ouvaAAayég ayopdg ayabwv i TTapoXNG UTTNPECIWY aTO JIadiKTUO O€ TTIOTOTTOINUEVEG OTnV uTtnpeoia Verified
by Visa emixeiprioeig, o Kadroxog utroxpeoUTal va KAvel Xprion TnG avapabuiopévng utrnpeaiag ac@oAwY GuVaAAaywyv
Verified by Visa Tng Tpdtredag, o1 6pol Tng omoiag TepiAauBdavovtal ato MNapdpTnua TG TTapoUoag TTOU aTTOTEAEI viaio
6Ao Kal avaTréoTTaoTO TUARUA QUTHG.

O Kdartoxog utmopei va xpnolgotroijoel Tnv Trapexopevn amd tnv Kdpta duvardtnra Olevépyeiag avETTAQWY
ouvaoAAaywv, yia TNV €E6QANCN TOU avTITiJou VOUIJWY CUVAAAQYWYV Tou aveCapTATwG TTooou. H avérTagn cuvaAAiayn
Olevepyeital epooov o Kartoxog kpatioel Tnv Kdapta ptmpootd amd 1o €1dikd pnxavnua amodoxng (Contactless
EFT/POS), uéxpl 1o oUCTNUA VO TNV aQvayvwpEioel Kal va kataypdyel Tn ouvaAiayr]. Eedoov 1o UWog TnNG avérragng
ouvoAAayng uttepBaivel To TTOOO TTOU €xel yvwaToTroinBei atov Katoxo katd tnv utroBoAr Tng aitnong €kdoang Tng
Kaptag 4 otnv emaoToAn mapadoong tng Kaptag wg 6pio (epegng «Opio AvEmagng Zuvalhayng xwpig PIN»),
amraiteital ammé Tov Karoxo n mAnktpoAdynon tou PIN ) n utroypa@r| Tng atrodeigng ou ekdidetal ammd Ta Contactless
EFT/POS yia nv €ykpion Kal 0AOKApwaoTr) TNG.

O Kdrtoxog, TpayhaToTroivTag avETTages ouvallayég eviog Tou Opiou Avérragng Zuvalhayng xwpig PIN, eykpivel
Kal otrodéxetal, Xwpig Tnv TTANKTpoAdynon tou PIN Tou, Tnv ekdoTOTE TTpayyaTotroindeica Katd Ta wg Avw
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TTpoBAeTTOpEVa cuvalAayr] Kal eEouaiodoTei TV Tpdrreda aveéKKANTa va xpewvel TRV KdpTta pe TNV ovopuaoTiKA agia Tng
OUYKEKPIPEVNG CUVOAAQYAG Kal va eE0@AET yia Aoyapiaouod Tou Tnv emmixeipnan. MNa TiIg AOITTEG avETTAPES OCUVOAAQYEG
avw Tou Opiou AvéTTagng ZuvaiAayng Xxwpig PIN, 1oxuouv Ta opifdusva ato dpbpo 4.B.6.2.a 1o Tavw.

H Kapra pmopei va yxpnoigotroindei yia Tnv TTpaydaToTroinon aveérma@wy CUvAaAAaywv Kal OTO €EWTEPIKS. XTI
TEPITTWOEIG auTEG, To Oplo Avétragng ZuvaAlaynig xwpig PIN evdéxetal va SIapop@uwveTal o€ dIaPopeTIKO UYOoGS aTTd
autd TTou €xel koivotroinBei otov Kdaroxo kartd tnv utrofoAr Tng aitnong ékdoong tTng Kdprtag i otnv €mMOTOAN
Tapadoong TG Kaptag, avaAoya pe Tn xwpa oTnv otroia o Katoxog TpayuaTtotrolei T guvaAAayr. O Kdtoxog oeilel
va pepIPva yia Tnv evnuépwaon Tou wg Tpog 1o Opio Avérragng ZuvaAAayng xwpig PIN tTou 1oxUel oTn xwpa otnv
oTtroia eTTBUpE va dievepynoel cuvaAAayn, TTpIV TN BIEVEPYEIX TNG.

> OAeG TIG ETTIXEIPATEIG TTOU BIaBETOUY €10IKA pnxaviuaTa atmodoxng (Contactless EFT/POS), o Katoxog ptropei va €IAEEEI
va Kavel xprion tng KApTag Ye Tov TPOTTO TTOU XPNOIUOTIOIEITAI OTIG UTTOAOITTEG ETTIXEIPAOEIG, dNAADK PE TNV EI0QYWYA TNG OTO
EFT/POS kai Tnv mAnkTpoAdynon tou PIN i Tnv umroypaer Tng amédeigng mou ekdidel 1o unyxdavnua EFT/POS. Ta Tig
ouvaAAayég KaTw Tou Opiou AvéTTagng ZuvaAiayrg xwpig PIN T1iBetal 6pio ouvoAikou TToooU GuvaAAaywyv, To ONPEPIVO UYog
TOU OTTOIOU aVaPEPETAI OTNV ETTIOTOAA TTapadoong TN KApTag, dvw Tou OTToiou n eTTOEVN KATw Tou Opiou AvéTagpn ZuvaAlayn
Ba atoppiTITeTal, KOl yia va €mTpaTrei TTAAI ouvaAAayr) kKaTw Tou Opiou Avérragng ZuvaAAayng Xwpig PIN, Ba mpémel va
TTponynBei uTToXpewTIKG TTETUXNUEVN ouvalAayn pe xprion PIN og EFT/POS 1) oge ATM Ttou dikTUou Tng Tpdatedag.

4.B.6.5. H xpéwan tou Aoyapiacuou Tou Katdyou yiveral Tnv nuépa ekkabdpiong Tng cuvaAAayng, N oTToia €iTe GUUTTITITEI €iTeE gival
METAYEVEDTEPN TNG NUEPAG TTPAYUOTOTTIOINONG TNG OUVOAAQYAG.

4.B.6.6. Eq@’ 600v 0 Katoxog Trpayuartotroifael e Tnv Kapta Tou ouvaAAayr o€ ouvaAAayua, auTr) empBaplveTal ye £€€oda. Ta
ekaoToTe IoXUovTa €€0da TrapartiBevral oto TiHoAdyIo gpyaciwv Tng Tpdrmelag tou eival diaBéoipo atov Kartoxo,
oUP@WVa PE Ta TTPORAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIATALEIG KAl BpiokeTal avapTnuévo og KaBe KartaoTnua
NG Tpdrrefag kai oTnv IoToogAida TG https://https://www.nbg.gr. e TTEPITITWON CUVOAAQYNG € CUVAAAQYUQ, TO TTOGO
NG ouvoAAayrg deopeveTal Katd Tn oTiyun TG Olevépyeldg TnNG TTAéov TT0000TOU 2% VI TUXOV CUVAAAQYUATIKN
S1a¢popd, To 0TT0i0 TTOCOOTO ATTOdETUEUETAl £V OAW I €V PEPEI KATA TNV EKKABAPION Kal XpEwan TG OuvaAAayng aTo
Aoyapiaopé Tou Katdyou. H agia Tng cuvaAdayng petatpémetal oe EYPQ pe Bdon tnv Tiur mmou opilel o digbvng
opyaviopog Visa, Katd TNV nUEPOMNVIa Kal wpa TTeEepyaaniag Kal ekkabapiong Tng auvaAiayng. O Kdaroxog ptropei
va TTAnpo@opeiTal TIG EKAOTOTE I0XUOUCEG TIUEG UETATPOTING TWV VOUICUATWY TTOU XPNOIUOTIOIEI 0 WG Avw dIEBvVNG
opyaviopodg péow TnG 1oTooeAidag autou (https://www.visaeurope.com/making-payments/exchange-rates) otnv
otroia  OIaTIBETAI NAEKTPOVIKOG MNXOVIOUOG METATPOTIAG. 'Exovrag um own OTI oI GUVOAAQYUOTIKEG ICOTIUIEG
METABAGAAOVTOI OUVEXWG, N I00TIYIO TTOU EQaPUOLETal KOTA TO XPOVO ETTEEEPYOTiag Kal EKKaBApIong TNG cuvaAlAaynig,
eVOEXETal Va gival SIOPOPETIKN ATTd AUTH TToU IoXUEI KATA TO XPOVO TTPAYHATOTTOINCNG TNG.

4.B.6.7. H KdapTta ival yéogo €€6¢GANONG ToU TINANATOG VOUIUNG GUVAAAQYKG, TO OTTOi0 OTTWG Kail Toug AoITToUg 6pouUG auTHG, O
KdTtoxog €xel CUNQWVATEI TTPIV Kal aveEdpTnTa atd Tnv Xprion TnG. H Tpdtreda dev ouvdEeTal KOT avAYKN CUMBATIKA
ME TIG ETTIXEIPATEIG YIa TOUG OKOTTOUG TNG TTapoUaag Kal o€ KABE TTEPITITwaN Oev CUVOEETAI KAT OTTOKAEIOTIKOTNTA KOl
Oev avoAapBdvel kapia uTtoxpEéwaon TPog Tov KAToxo yia TuxOv aBétnan ekTTARPwWaNG i Un akpifr] eKTTARpwaon Twv
UTTOXPEWOCEWY TWV ETTIXEIPATEWV TTPOG Tov KATOXO, OUTE KAl yIa OTTOIadATTIOTE GUUBATIKA 1 €woupBarTikA {nuia Tou,
worte 0 Kdaroxog dev dikaioutal va TTpofdAer Evavtl Tng Tpdmreag oTroladhTToTe OXETIKA €voTAON ) ATTAITNON, EKTOG
€dv 0 vOpog f 6ga TpofAérrovTal 0Tn GUPBacn-TTAaioio opiouv diagopeTiKA. Edv n emixeipnon ekdwaoel yia
otrolovdATTOTE AOYO UTTEP Tou Katdyou moTwTiké onueiwpa, n Tpdmeda Ba TOTWOEI JE TO I0GTTO00 TO Aoyaplaouod
Tou Katdyou, yévo étav 1o mopatdvw onpeiwpa Tpoakopiodei otnv Tpdteda.

4B.7. EmBapuvosig

H tuxdv e€Ticia ouvdpopr], kabwg kai ol AoiTég empBapuvaelg kal £€€0da oguvaAhaywv pe Tnv Kdpta tmou ekdoToTe IoxUouv,
mapatiBevtal  oto TigoAdylo epyaoaiwv Tng Tpdrmedag, To oTroio eival diabéoipo otov Kdatoxo, olpgwva e Ta
TpoRAeTTOUEVO OTIG I0XUOUTEG KAVOVIOTIKEG OIaTALeIg Kal BpiokeTal avapTnuévo o€ kaBe KatdoTtnua tng Tpdtredag Kal
oTtnv 1oToo€Aida TnG hitps://www.nbg.gr. H Tpatreda diatnpei To SIKAIWPO GUVEKTIMWVTAG TIG CUVONKES TNG ayopds Kal
TOU QVTAYWVIGHOU, KOBWG Kal O€ TTEPITITWAON AVATTPOCAPHOYAS TWV ETRAPUVOEWV TWV OIEBVWV OPYAVIGUWY KAPTWY,
va CUUTTANPWOEI j va TPOTIOTIOINCEl TIG EMMIBAPUVOEIG, EVNUEPWVOVTAG OXETIKA Tov KATOXO HE OTTOIOVONTIOTE
TTPOCPOPO TPOTIO, TPIAVTA (30) NUEPES TTPIV TNV EQAPUOYH TOUG, EQAPHOLONEVWY KATA Ta AOITTA TWV OPICOUEVWY OTOV
6p0 4.B.9 mio kdtw. Tuyov Tpotrotroinon avaptdral otnv iIotoogAida Tng Tpdatredag hitps://www.nbg.gr kai TrapaTiBeTal
oT1o TigoAdylo epyaciwyv autig Trou gival d1a6€aiyo oTov KAToxo Katd ta avw.

4.B.8. Evnuépwon

O KdTtoxog evnuEPWVETAI YIa TIG CUVOAAAYEG TOU OTOUG KATABETIKOUG AOYyapIOGUOUG TOU JE TOUG OTTOIOUG OUVOEETAI N

KdapTta ToU, HEOW TNG EKAOTOTE EVNUEPWONG YIO TNV Kivnaon Tou KATaBeTIKoU AoyapiaopoU Tou TTou TTPORAETTETAI 0TV

avTigToixn oupBacn kai otn cUpPacn-tAaicio. Etriong, o Katoxog evnuepwveTal HeTd ammd KaBe cuvaAlayr|, yéow

Twv amodeifewv TTou ekdidovtal amd Ta ATM kai Ta EFT/POS kartd mepimtwon. E@’ éoov o Kdatoxog eival

EYYEYPAUUEVOG XPAOTNG TNG UTTnpEaiag Internet Banking Tng Tpdmelag, HEow AUTAG éxel TTPOGRACN OTIG KIVATEIG TNG

KdapTag Tou KOT@ TO TEAEUTQIO TPIUNVO, TIG OTTOIEG UTTOPEI va aTTOBNKEUEl KAl VA EKTUTTWVEI €@’ OGOV TO €TTIOUEI.
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4.B.9.

EmmAéov o Kdroxog, dikaioUTtal KOTOTIV AITAUOTOG Tou TTpog Tnv Tpdrmela, va AauBdavel Taxudpouika pnviaio
€KKABapPIOTIKO anueiwpa oTo otroio Ba TTepIAapBAavovTal ATTOKAEIOTIKG O KIVACEIG Kal ol Xpewaelg TG KdpTtag Tou.
TNV TTEPITITWON TNG TAXUSPOMIKAG ATTOOTOARG EKKABAPIGTIKOU ONUEIWPATOG, 0 KATOXO0G EMIRAPUVETaI UE TNV EKACTOTE
Xpéwan 1rou TTpoPAETTETal aTO TIPOAGYIO epyaaiwy TnNG Tpdmefag. KadBe auvalhayn pe Tnv Kapta KaTaypa@eTal OTO
HNXavoypag@iké ouoTnua TG TPATTECAG Kal Ol OXETIKEG EYYPAPES KAl O EKTUTTWOEIG QUTWY ATTG TO PNXAVOYPa@IKO
ouotnua TG Tpdmefag ouvioTolv TTARPN aTrodeIEn ava@opikKa Pe TIG eVIOAEG Tou Katdyou yia Tn dievépyela Twv
OuvoAAaywv, ETITPETTOPEVNG OPWG avTatrédeigng. O Kdatoxog ogeilel va TTapakoAouBei Tnv Kivnon Twv Aoyopiacuwy
TOU Kal va g1doTrolei apéowg TNV TPATTE(a OXETIKA YE U EYKEKPIPEVES | EGQAAPEVEG OUVOAAAYEG, KOTA Ta E10IKOTEPO
TpoBAeTTéuEVa OTN oUPBaoN-TTAQiCIO.

Tpomromroinon Opwv

AOyw TnNG adpIoTng SIAPKEIAG TNG TTapoucag ouppacng, n Tpdrreda diatnpei T0 dIKAIWPA HOVOUEPOUSG CUUTTARPWONG
l Kal TpoTroTroinong Twv 6pwv NG TTapoloag, yia otroudaio Adyo. H Tpotrotroinon ouvTteAeital pévo PETA arrd
Tponyouuevn, TTPo dU0 (2) unvwy, YVWAOToTToinan Tou TrepiExopévou TnG otov KAtoxo, o oTroiog o€ TTeEPITITwan un
atmodoxg TNG TPOTTOTToINONG SIKAIOUTAI VO KATAYYEIAEI TNV TTApoUoa cUPPwva PE Ta opifopeva otov 6po 4.B.13.4 Tng
TTapouoag. H katd ta Tapatmdvw yvwaToTroinon TG TPOTToTToinong atov KAToxo, UTTopei va yivel €ite yéow tng
evnuépwong Tou dpBpou 8 TTio TTAvw E€iTe Pe OTTOIOVOATTOTE GAAO TTPOCPOPO TPOTTO KATA TNV Kpion Tng Tpdmelag. O
Katoxog amodéxeral, 611 n Tpdmeda, 010 TTAQICIO EKTTAAPWONG TWV VOUIUWY UTTOXPEWOEWV EEATOMIKEUPEVNG i UN
EVNUEPWONG TOu KATA TN AsIToupyia TnNG TTapoucag auufaong, dikaioUTal va KAVEI Xpron Kal OAwV Twv oUyXpovwyv
NAEKTPOVIKWV PECWYV PETABOONG PNVUUATWY, OTTWG TOU NAEKTPOVIKOU Taxudpouegiou (oTn dnAwbeica atmd autdv
O1elBuvan), sms, telefax i kar payvnropwvnuévng TNAEQWVIKAG GUVOMIAIag (MEow Tou TNAEPWVIKOU KEVIPOU TNG
Tpdarmedag), xwpig dpwg va KataAoyiovral otnv TpdTreda avuTraiTia yI' auT o@AAUOTa, TTEPIKOTTEG, KABUOTEPATEIG
KATT., Katd Tn d1adikagia Xprong Twv avwTépw PeBOdwY evnuépwong. H mapdAeipn ammd Tov KAToxo va avakoIvwoel
TIG QVTIPPNOEIG TOU OTNV TPATreCa €vTOG TOU XPOVIKOU BIACTANATOG Twv OUO (2) unvwy atrd TNV KOTd Ta avwTépw
yvwartotmoinon | n xprion g Kdptag petd tnv TapéAeucn TOUu O TIAVW XPEOVIKOU OIACTHAMATOG, OUVIOTA
QAVETTIQUAQKTN aTTOBOXI] €K HEPOUG TOU KATOXOU TNG OXETIKAG TPOTTOTTOINONG.

4.B.10. loxug — Avavéwaon

KdaBe Kapta éxel TTEPIOPICPEVN XPOVIKH 10XU, MEXPI TO TEAOG TOU Prjva TTou gival armoTuTtwpévog oTnv Kdpta. Epdoov

o Kdaroxog tnpei Tig dIaTagelIg TG TTapoucag cuuBaaong Kal TTAnpoi Ta kpitipia NG Tpdrmedag, n KdpTta avavewvertal
mePIodIKA. H véa Kdpta atrooTéAAeTal atrevepyoTroinuévn pe atmmAd Taxudpoueio atn dielBuvan ETTIKOIVWVIAG TOu
Katdyou. O Karoxog utroxpeoutal va €100TT0IN0El XWpig kaBuaTtépnan Tnv Tpamela o€ TepiTTwon Tou dev Ba AdBel
TN véa Kdpta tou péxpr T ARgn 1o0x00g TG TTaAaidg. Edv o Katoxog dev emBupei Tnv avavéwon tng Kdptag Tou,
o@eiAel va To yvwaToTroifoel otnv Tpdatreda, Ye ouaTnuévn €MOTOAN, éva (1) TOUAdxIoTOV TTAAPN pAva TTPIV aTrd TN
AAgn Tng.

4.B.11. AmwAcia Kdptac Alappon PIN — Ymoxpewoeig kKait EuBivn Tou Karéxou

O Kdroxog ogeilel va pepiuvad yia Tnv atmroteAeopaTikr @UAagn 1ng Kaptag kai Tou PIN Tou gUpgwva e Tig diatdéeig
Twv GpBpwv 4.B.1.2 £wg 4.B.2 Mo mdvw. Tuxov ammwAeia, kAo i utre€aipeon Tng KApTag f pn eyKeKpIPEVN Xprion
TNG, TIPETTEI VA YVWOTOTTOIOUVTAI XWPIG UTTaiTIa KaBuaTépnan otnv Tpdtela e KABE TTPOTPOPO TPOTTO KAl UE £YYPAPO.
Y& TTEPITITWAON TNAEPWVIKAG YVWOTOTI0INONG AUTH KATaypApeTal o€ payvnTikd pyéoo. H Tpamela BETel aTn diGBean Tou
Katdyou o€ diapkr] (24wpn) Baon €101k TNAe@wVIKN uttnpeoia: +30 210 4848484, yia Tn yvwaTOTTOINGN TNG ATTWAEIOG,
KAOTTAG, UTTEEIPEDNG I UN EYKEKPIUEVNG XPAONG TNG KAPTAG Kal, KATOTTIV OXETIKOU QITAUOTOG TOU KOTOXOU, TOU TTOPEXE
Ta YEOQ TTOU ATTAITOUVTAI yIa va atrodeifel eviog TpoBeapiag 18 unvv atmd TN yvwaToTroinan o1 TTpAayuaT TpoERn
0’ autfiv. O Kdatoxog oudepia OIKOVOUIKI) CUVETTEIO PEPEI YIa OTTOIAdNTTOTE Xprion Tng KApTag perd mn yvwaoToTroinon,
€KTOG €Av evrpynoe pe 00A0. Me Tnv emMQUAAEN TWV ETTOPEVWY £D0QiWYV, HEXPI TN YvwaToTToinon, o Kdroxog eubuvetal
MEXP! TOu TTogoU Twv 50€ yia Tig {npieg TTou OXETICOVTal UE T OIEVEPYEIQ N EYKEKPINEVWYV TTPAEEWY TTANPWHNAG, Ol
OTT0iEG TTPOKUTITOUV OTTO TN XPRon Tng atmmoAeoBeioag A kKAameioag Kaptag r amd tnv utregaipean Tng. O Katoxog

€uBUVETAI XWPIG TTEPIOPICHO VIO OAEG TIG Cnuieg TToU OXeTICovTal PE KABE pn eyKeKpIpévn TTPAEN TTANPWUNAG €av
evripynoe pe dOAo, €ite dev TAPNOE Wia A TTEPICTOTEPES ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI, CUUPWVA JE TOUG OPOUG TNG
Tapoloag Kai Id1aitTepa wg TTPog TNV €1doTroinan NG TpdTredag Kal wg TPOg TNV ao@aAr eUAagn Tng Kaptag Tou Kai
Tou PIN, amd mpdbeon f amd Bapeia auéAeia. O KAToxog uttoxpeouTal va TTpoo®épel otnv Tpdteda k&Oe duvatn
OUVOPOWN YIa TOV TTEPIOPICHO TWV QUOUEVWIV CUVETTEIWY aTTO TNV KATA TA TTAPATTAVW KAOTTH, OTTWAEIA, UTTEEaipeon N
MN EYKEKPIMEVN XPNON. Z& KABE TTEPITTTWON yvwaTOTToiNoNG atmd Tov Kdtoxo kAotmg i amwAeiag Kdaptag ry/kai
dlappong Tou PIN, n Tpdrrela, rpofaivel dueca otnv akUpwar| TNG. E@’éoov o KaTtoxog embupei va Tou xopnynBei
véa KapTta, ogeilel va uttoBaAel ek véou aitnon TTpog TNV Tpdrreda, KataBAAAOVTAG TO TUXOV KOGTOG TTOU TTPORAETTETAI
oT1o TigoAdyio epyaciwyv Tng Tpdtelag yia Tnv avTikataoTtacn/emavékdoon tng Kdprag.

4.B.12. AvaotoAl Xpnong tng Kdprag

H Tpdamela em@uAdooeTal Tou SIKAIWPATOG va avaoTeilel Tn Xpron Tng KApTag, yia avTIKEIMEVIKWS QITIOAOYNUEVOUG
AOyoug oXeTIKOUG pE TNV ao@dAeia TNG K&pTag i TRV UTTOVOIA PN EYKEKPIPEVNG 1) aTTATNAAG XProNG auTAG 1 yia Adyoug
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OXETIKOUG HE TNV TTIOTOTTOINCON Kal €maARBeuon Tng TaUTOTNTAG TOou Katdxou A Tng diapdpewong Tou
OIKOVOMIKOU/GUVOAAAQKTIKOU TOU TTPO®IA, ] yIa AOYOUG CUUUOPQWONG WE TIG diEBvEiG KUpwaelg, OTTWG opifovTal OTo
€KACTOTE I0XUOV KAVOVIOTIKO KOI VOUOBETIKO TTAQICIO. ZTIG TIEPITITWOEIG aUTEG, N Tpdmela evnuepwvel Tov Kdtoxo ue
OTTOI00ATTOTE TPOTTO KPivel KATAAANAO, yia TRV avacToAr] TnG xpnong tng Kdptag kar Toug Adyoug Tng avaoToANgG,
€@’600vV gival EQIKTO TTPIV TNV AvaaToAn TnNG Xprong Tng KapTtag A To apydTeEPO auéowg PETE, EKTOG EAV N EVNUEPWON
auTh avTiBaivel 0€ QVTIKEIMEVIKWG aITIoAoynuEVOouS AOyous aoc@algiag fi atrayopeletal atrd AAAO CUVAPEG EUPWTTAIKO
1 €Bvikd vopoBeTIkS i KavovioTikG TTAaiolo. E@Q’éoov n evnuépwaon yivel e TNAEPWVIKK) ETTIKOIVWVIA, auTr KaTaypd@eTal
yia Aéyoug ao@aAieiag oe payvntiké péco. E@’éoov mawouv va ugioTavtal ol Adyol TNG avacToAng, n Tpdrmreda
TpoBaivel €ite aTNV Gpon TG €iTe aTNV avTikatdoTaon Tng KapTag pe véa.

4.B.13. KarayyeAia ZuuBaonc — AkUpwon Kdprta

4.B.13.1. Pntd cupguwveital 6Tl o€ TTEPITITWON TTAPAPRACNG OTTOIOUBATIOTE €K TWV OpwWV TNG TTapoUoag, TTou BewpouvTal 6Aol
ouolwdelg, n Tpdmela dikaloUTal va TNV KaTayyeilel ye aueon 10XV Kal va aKupwoel TNV KApTa, yVwoToTIoIWVTaG
Tautéypova TNV atTépacr] TnNG oTov KAToXO.

4.B.13.2. H 1ox0g NG K&pTag TpouTTobETEl TNV UTTapEn evOg TOUAAXIOTOV KUPIOU AOYApPIACHOU, WOTE O€ TTEPITITWON TTOU KAl AUTOG
KAgioel ) arroouvdeBei atrd Tnv Kdpta yia otroiovdnTote Adyo, n Tpdrea duvaral va akupwaoel Tnv Kapta.

4.B.13.3. lMepaitépw, £xovtag utr oyn 6T n TTapouca cuupacn sival adpioTng didpkelag, n Tpdmela diatnpei To diIKAiwpa va TNV
KOTOYYEIAEI OTTOTEBATTOTE, EIBOTTOIVTAG TTPOG TOUTO eyypA@wg Tov Katoxo U0 (2) Prveg TIpIv.

4.B.13.4. O Kdartoxog OikaioUTal OTTOTESNTIOTE va KartayyeiAel Tnv Trapoloa oupBacn pe £yypago Tpog Tnv Tpdrreda,
AKUPWVOVTOG TOUTOXPOVA TNV KApTa, JE TOV TEPAXIOWO TNG Kal TNV TTApAd0an TNG 0€ OTTOIOOATTOTE KATAGTNHA TNG
Tpdamelag. Méxpl Tnv Tapdadoor| TG Katd Ta dvw, o Katoxog euBuvetal TTARpwG yia TiIg cuvaAAayég TTou dievepyronkav
pe Tnv Kdpra.

4.B.13.5 Tuxodv katayyehia Tng ouppacng-trAaioio ammd Ta 3w cuPBaAAOpeva PEPN Kal CUP@WVO PE Ta EKEI OPICOUEVA, ETTIPEPEI
Kal TN AAgN Tng TTapoloag.

4.B.14. Miototroinon kai ETTaAR@suon Tng TautoTnTOC - ETTe€epyaoia dedouévwy TTPOCWITIKOU XAPOKTAPA

MNa Toug okoTroUg ekTéAeang Tng Trapoloag cuuBaong, n Tpdamela, wg YmeuBuvog Emegepyaaiag, Tpofaivel atn
ouAloyn, THPNON Kai eTTegepyaaia S€SOPEVWY TTPOCWTTIKOU XapaKTApa Tou Katdxou, CUP@WVA PE TO EKACTOTE IaXUOV
EupwTraikd kai eBviké vouoBeTIKO Kal KavovioTiKO TTAigIo. H KdpTa xopnyeital KAtotv GUAAOYNG TwV ATTAITOUPEVWYV
eMPBERBAIWTIKWY EYYPAPWY KOl EKTTARPWONG Twv TTPOUTTOBECEWY TTIOTOTTOINONG Kal €TOAABEUONG TWV CTOIXEIWY
TAUTOTNTAG Kal dlIapudp@waong olkovouikoU/ouvaAAakTikoU TTpo@iA Tou Katdxou, 6Trwg opiovTal oTo eKAaTOTE IaXUOV
KQVOVIOTIKO Kal VOUoBeTIKO TTAaiolo. O Kdatoxog eival UTTOXpEwPEVOG va yVwaToTIoIEl £ykaipa aTnv Tpdamela KAGBe
METABOAN Twv aTOIXEIWV TTIOTOTTOINONG TNG TAUTOTNTAG TOU, TTPOCKOMICOVTAG Ta aTTapaitnTa ETMRERAIWTIKA £yypagpa.
O Kdartoxog éxel evnuepwBei atrd tnv Tpdrrela e TPOTTO 0OQr) Kal KATAvonTo yia Tnv emegepyaaia Twv O£SOUEVWY TOU,
TO OKOTTO TNG ETMECEPYATIAG TOUG, TOUG ATTODEKTEG TWV OEDOUEVWV KABWG Kal Ta SIKAIWKATA TTOU TOU TTAPEXEI TO ITXUOV
BeopIkO TTACioI0 evw TTApdAANAa avaAauBavel TNV UTTOXPEWGN VO EVNUEPWVEI EyKaipwg Tnv Tpdrreda yia Tuxov
METABOAN TwV TTPOCWTTIKWY Tou dedopévwy. MNa Tn ocuAoyn, THPNON Kal ETTECEPYATia TWV TTPOCWTTIKWY dEOOUEVWIV
ToU KaToxou 1aXU0uV 01 POl TTOU ava@EPOVTAl OTO EVTUTIO EVNUEPWONG YIA TNV ETTEEEPYQTia SEQOPEVWV TTPOCWTTIKOU
XOPAKTAPO TOug oTroioug €xel AdPel o Katoxog kal amotedolv avatmrdaoTracto PéPog Tng Trapoloag. MeploodTepeg
TTANPOQOpPIES yia TNV emeCepyaania 0edoPEVwV TTPOCWTTIKOU XapakThpa atéd Tnv EBvikA Tpdmreda Kal Ta SIKAIWPATA
TWV UTTOKEIPEVWY Twv dedopévwy, avagépovtal otn AfjAwon lMNpooTtaciag Aedopévwy MpoowTrikou Xapaktrpa, n
oTroia gival avaptnuévn atnv 1I0ToogAida Tng Tpamedag https://www.nbg.gr.

4.B.15. EmiKolvwvia

4.B.15.1 O Kdroxog mpémel va €idotrolei e éyypago tnv Tpdmela xwpig kabuotépnon oe K&Be TrepimTwaon aAAayng Tng
O1eUBuvang atroaToAng TNG KApTag Kal Twv OTOoIXEIWV ETTIKOIVWVIOG TToU €xel ONAwWaoEl oTnv aitnor Tou. Kdbe £yypago
Ba amoaTéAAeTal A KoivoTTolgiTal oTov Katoxo otn dnAwbeioa amd autdv d1elBuvan TTou avaypd@eTal oTnv aitnon yia
Tn xopriynon tng Kdptag, ektég edv e1dotroioel Tnv Tpdrrela yia TNV aAlayn Tng.

4.B.15.2 O Kdatoxog TTapéxel ue TNV TTapouca pnTd Kal aveTTipUAOKTA Tr CUYKATABEo Tou TTpog TNV TpdTreda va eTTIKOIVWVED Jadi
TOU OTTOIAdNTTOTE WPA TNG NUEPAG, OE TTEPITITWON UTTOVOIAG DIEVEPYEIAG AVTIKAVOVIKAG oUVaAAayrg e Tnv KdpTa Tou,
yia empBeRaiwon Twyv oToixeiwv Tou. H emKovwyvia auTr] yiveTal TNAEQPWVIKA, OTO TNAEPWVO ETTIKOIVWVIAG TTOU £XEI
onAwoel o Kdroxog otnv Tpdmela Kal KaTaypd@eTal yia AGyoug TTpO0TACIOG TwWV CUPPEPOVTWY TOU.
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4.B.16. Mepikn AKUpoTnTd — AIKAIWUOTA

H Tuxdv akupdTnTa €vog 1 TTEPICOOTEPWVY Opwv TNG TTapoucag, dev Biyel To KUPOG Twv UTTOAOITTWY. Tuxov
kaBuoTépnon Tng Tpdmelag va aokroel dIKaiwPa TnG Ogv UTTopei va eKAN@OEi 1 va epunveuBei wg TTapaitnon TG ammd
auTo.

4.B.17. EEwdikaoTik ETriAuon Alagopwyv - Awaoidikia — EQapuooTtéo Aikaio

4.B.17.1. Ta kdBe mapdrrovo ) diagopd Tou Katdxou EvavTi TNG TpaTmeog UTTOPEI 0 TTPWTOG va atreuBuveTal €iTe oTa apuodia
ateAéxn Twv KaraoTnudrtwyv cuvepyaaiag Tou €ite otov Topéa AlakuBépvnong Oepdtwv MeAateiag NG EBvVIKNAG
Tpamedag:

- SupTtAnpwvovTag TNV NAekTpovikA Poppa uttoBoAng axoAiwv, utrodeifewv A TTapatrévwy, TTou gival dIoBEaiun oTnv
1oTogeAida Tng Tpdrredag, hitps://www.nbg.gr,

- >1éAvovTtag e-mail otn d1elBuvan customer.service@nbg.gr,
- ATTOOTEANOVTAG ETTIOTOAR 1) TO OXETIKO £VTUTTO, TO OTT0i0 gival diaBéaipo ota KartaoTtruarta ng Tpdatredag:

o Taxudpouikd otn dielBuvon: EBvikA Tpdmeda Tng EAAGSOg A.E., Topéag AlakuBépvnong Oeudtwv lNelarteiag,
Ounpou 30, 106 72 ABrva, i o yéow fax ato +30 210 33 47 740.

AvVaAUTIKEG Kal ETTIKAIPOTTOINUEVES TTANPOPOPIEG yia TN diadikagia UTTOBOANRG TTaPATTOVWY KOl TO OTOIXEIQ ETTIKOIVWVIAG
NG Aeimoupyiag diaxeipiong Tapamovwy eival diabéoiyeg otnv 1oTogeAida Tng Tpdamelag https://www.nbg.gr. H
duvaTtdTnTa UTTOBOANG TTAPATTOVWY TTAPEXETAI SWPEAV.

Mepaitépw, yia kGBe diapopd 1 diEveln, o Katoxog éxel aTn d1GBean Tou €1dIkéG Oladikaaieg eEWBIKATTIKAG €TTIAUGNG
dlagopwyv, atreubuvopevog  ae QopEiG EVAAAOKTIKNG €TTIAUONG dlapopwy, 6TTwWG 0 EAANVIKOG XpnuaTOOIKOVOUIKOG
MeooAafntg, MaoaoaAiag 1, 106 80 ABrAva, tTnA: 10440 (aoTikA Xxpéwaon)/+302103376700 (diebveig KANOEIG),
1IoTooeAida: www.hobis.gr, o ZuvAyopog Tou KatavoAwth, A AAeCavdpag 144, 114 71, ABrva, TnA: 2106460862,
IoTooeAida: www.synigoroskatanaloti.gr. AvaAUTIKOTEPEG TTANPOPOPIES YIa TN BUVOTOTNTA TTAPATTOUTING TTAPATTOVWY
o€ Qopeig evaAAaKTIKAG €TTiAuang diagopwv eival diaBéoiueg aTnv IoTooeAida Tng Tpdrredag https://www.nbg.gr.

4.B.17.2 Katd 16110V appodia AikaoTtrpia yia Tnv €mmiAuan KdBe diagopds TTou TTNyAadel Aueca i EUECa atrd TNV EQApHOyr TNG
TTapouoag ocupPacng, opifovTail €iTe Ta SIKAOTAPIA Ta oTToia ival apuodia katd Tov KIMoAA (61rwg Tou TOTTOU KATOIKiag
Tou Kartdyou 1 Tou 161TOU OUVaAWNg TnG oUuBaong) €ite Ta dikaoTrpia Tng ABrvag, epappocTéo d¢ dikalo gival TO
EAANVIKOG.

NMAPAPTHMA  Opoi Xpong Tng avaBaduiopévng Ymnpeoiag AcpaAwyv ZuvaAlaywv Verified by Visa

1.Neprypaen Tng Ymnpeoiag

H avaBaBuiopévn utrnpeaia Verified by Visa tng EBvikAg Tpdrrefag, pe Tn XpAON TNG OTT0IiaG ETMITUYXAVETAI N IGXUPNA
TauTotroinon Tou Katdéxou, katd Tnv £vvolia Tng oUuaang-rAaialo, rpoo@épel atov Katoxo Tng Kdptag éva etmimrAéov
emiTTed0 aoPAAEIOG OTIG GUVOAAAYEG TOu OTO OIAdIKTUO EAAXIOTOTTOIWVTOG TNV TBavATNTa PN €£ouciodoTnuévng
xpnong Tng Kdaptag tou. H xprion Tng avaBabuiopévng uttnpeaiag Verified by Visa Tng EBvikng Tpamelag gival duvath
uovo yia cuvaAlayég pe TN KapTta o eTTXEIPAOEIG TToU gival TTioToTroinuéveg aTnv utrnpeoia Verified by Visa (e@egng
«TTICTOTIOINUEVN ETTIXEIPNONY» I «TTIOTOTTOINUEVEG ETTIXEIPIOEIGY).

2.MNoTtotroinon

2.1. Kd&Be @opd 1oU 0 KdTtoxog TrpayuatoTrolei ayopd oto diadiktuo pe xprion tng Kdaptag, o€ mioTotroinuévn
€TMIXEIPNOTN, APOU KATAXWPNOEl TOV apIBud, TNV nuepopnvia Ajgns kai to CVC2/CVV2 1ng Kdptag, epypavifetal n 08évn
NG avapabuiopévng utnpeoiag Verified by Visa, n otoia mepIAapBavel oToixeia yia Tn CUYKEKPIPEVN ayopd, KaBwg
€1TioNG Kal duvaTtdTNTa ETMIAOYAG TOU TPOTTOU e Tov 0TT0io 0 Kdtoxog Ba AdRel Tov Kwdikd piag Xpriong (One Time
Password-OTP), o omoiog amaiteital yia Tnv oAokAfpwaon Tng cguvalhayig. O Kdartoxog pmopei  va €mAEEel TNV
atrooToAr Tou OTP eite aToV apIBUG KIVNTOU TNAEPWVOU TTOoU £XEI ONAWGEI Kal €ival KATaXWPNUEVOS GTA Apyeia TNg
Tpatedag wg TNAEQPWVO €TTIKOIVWVIOG | WG «KivnTd TNAEPwVO atmrooToARG KwdikoU uiag xpnong (OTP)», eite otn
d1elBuvon nAekTpovikoU Taxudpopeiou (e-mail) TTou €£xel dSnAwaoel Kai gival karaxwpnuévn ota apxeia tng Tpdmelag
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wg e-mail emkovwviag | wg «e-mail amooToArig kwdikou piag xpriong (OTP)». Metd Tnv emmAoyr) Tou onueiou
atrooToAng Tou OTP, o Kdtoxog Ba mpétrel va emAéCel  “YTToBoAR’ tpokeiyévou va dnuioupyndei 1o OTP. ZT1n
Ouvéxela, epgavicetal n erépevn 086vn TNG UTTNPETIag, oTnv oTroia TTEPIAQUBAVETAI JEPOG TOU TTAPATTAVW CpPIBUoU
KivnToU TnAg@wvou A Tou e-mail ato otroio £xel ataAei To OTP, kaBwg eTTiong kai To edio aTo oTToio TTPETTEI 0 KATOX0G
va katayxwpioel To OTP 1mou éAafe.

2.2. Xe ePITITWON TTOU 0 apIBudG KivnToU TNAEPUVOU 1} To e-mail eival AdBog 1} edv 0 KAToxog aduvarTei yia TEXVIKOUG
Aoyoug va AdBel To sms 1) To e-mail, Ba TTpéTTel €ite va TTatAcel ‘Tliow’ TTPOKEINEVOU va ETTIOTPEWEI OTNV TTPONYOUUEVN
0086vn kai va emAEEEl TNV evaAAQKTIKE pEBOSO TTIOTOTTOINONG EITE VO ETTIOTPEWEI GTNV I0TOCEAIDA TNG ETTIXEIPNONG YIA
va €MAEEEI GANOV TPOTTO TTANPWHAG, €9’ GO0V TTAPEXETAI.

2.3. K&Be OTP 1ou atrooTéAAeTal aTov KaToxo eival povadikoé yia TN oUyKekpipévn ouvaAAayn 1Tou dievepyeital
dev utTopei va XpnaoiyoTtroinBei yia Tn dievépyela eTTOPEVNG GUVAAAQYAG.

2.4. MeT& a1m6 10 PEYIOTO EMTPETOUEVO OpPIBUS TTpooTTabeiwy eilcaywyng £ykupou OTP otnv iIaToggAida Tng idiag n
GAANG moTotroiNuévng emmixeipnong, n Kdapta dev Ba ptropei va xpnoipotroindei otnv avaBabuiouévn utrnpeaia
Verified by Visa ka1 o Katoxog 8a mpétrel va emmikoivwvroel e Tov Topéa ESutrnpétnong MeAatwv Tng Tpdrredag.

2.5. e mepimmwaon aAAayng Tou apiBuou KivnToU TNAE@WVOU 1 Tng dielBuvong nAekTpoviKoU Taxudpoueiou Tou, O
Kdatoxog mpétrel va dnAwaoel Ta véa oToixeia otnv Tpdrreda péow otroloudATroTe KAtaoTAPATOG 1 HECW TNG UTTNPETiag
Internet Banking, e@boov eival eyyeypapuévog Xprnong, Kal TTapdAAnAa va Trpookopiosl o' éva KatdoTtnpa tng
Tpdatredag Ta OXETIKA ETMIRERAIWTIKG Eyypa@a aTrd afIOTOTEG Kal aveEApTNTES TTNYEG.

3.Ac@dAsia

3.1. O Kdtoxog €ival atrokA€IOTIKA UTTEUBUVOG yIa TNV ao@aAr xprion Tng avaBabuiopévng utrnpeaiag Verified by

Kal

Visa. Aev Ba Trpétrel va kataypd@el i atmodnkelel otrolovorTote OTP, oUTe CUYKEKAAUMMEVA 1) KPUTTTOYPOPNMEVA O

OTTOIOdNTIOTE HECO ) VA TOV KOIVOTTOIE 0€ GAAO TTPOCWTTO.

3.2. Edv o Kdrtoxog utroyiddetal ] yvwpiel 611 KATTo10G GAAOG UTTOPEI VO XPNOIPOTIOIET A €XEI XPNOIMOTTOINCEl TO KIVNTO
TOU TNAEQWVO A To e-mail Tou i £xel TTPOoRacn ) yvwpilel otrolovdrmote OTP, TTPETTEl va ETTIKOIVWVAOEI AUECT PE TNV
Tpdameda, oto TNA. +30 210 4848484.

3.3. e mepiTrTwon TTou o0 KaTtoxog dIammaTwaoel 0TI dlevepyndnkav pn eEouaiodoTnuéveg UVOAANQYEG PE TN XPon TNG
avapaBuiopévng utinpeciag Verified by Visa, ummoxpeoUtal va evnuepwoel aueca Tnv Tpdmefa ota TNAé@wva TTou
avagépovTal oTov 6po 3.2. o TTavw.

3.4. MapaAeipn KATTOIAG ] KATTOIWY ATTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI GTIG TTPONYOUHEVEG TTAPAYPAPOUGS, OUVIGTA
Bapeia apéAeia ek pépoug Tou Katdyou, WoTe oTnV TTEPITITWAN auTr), diatnpei TNV TTARPN €uBUVN yia TuXOv dievépyeia
N €gouaiodotnuévwy ouvaAllaywv Kal Tnv €€ autAg {nuia Tou Kai utroxpeouTal va €E0QAACEI TO GUVOAO Twv
guvaAAaywv TTou dlevepynOnKav Xwpig kaveévav TrepIopIoHO.

4. Xprion MAnpogopiwv

4.1. H EBvikr Tpdmea deopeleTal va KAVEI XpAon TwV TTPOCWTTIKWY TTANPO@opIwV Tou Katéxou cUuewva pe Tnv
MoAimikr) MpooTagiag MNpoowkwy Agdopévwy, n oTToia gival avaptnuévn atnv 10ToogAida Tng https://www.nbg.gr.
4.2. H Tpdrrefa deoueUETAl VA PNV ATTOKOAUTITEI KAMIQ TTPOCWTTIKY TTANpogopia Tou Katdxou GTIG ETTIXEIPHOEIS TTOU
guppeTéXouv atny utrnpeaia Verified by Visa.

5.Tpomromroinoceig

O1 6po1 Tng avaBaduiouévng uttnpeaiag Verified by Visa duvavtal va avabewpouvTal ammd v Tpdrreda Je okoTTo Tn
BeAtiwon 1 TNV avaBdaduion TnG uTTNPEGiag, oTTOTEOATTOTE KABIioTATAI AVAYKAIO, XWPIG TTPONYOUUEVN EVNHEPWAON TOU
Katéxou. O Kdrtoxog uttoxpeoUTal va eTTICKETTTETAI TNV 1I0TO0€AIda TNG Tpdrredag https://www.nbg.gr o€ TaKTd XPOVIKA
OIa0TAYOTA, TTPOKEIMEVOU VO EVNUEPWVETAI Yid TUXOV avaBewpnon Kal €TTIKAIPOTIoiNoN Twv  6pwv XpAong Tng
UTTNPETIaG.

6.AvaoToAN/TepUaTIONOG XPARONG TNG UTTNPETIAG

6.1. H Tpdtmre€a dikaioUTal va avaoTeilel A va Tepparioel Tn xprion g avaBabuiopévng utnpeoiog Verified by Visa yia
Aoyoug ao@aheiag f yia dAAo otroudaio Adyo (6TTwG EVOEIKTIKG O€ TrepITITwaon BAGBNGS A ducAeiroupyiag, SIOKOTTAG TNG
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ouvepyaoiag TG TpdmreCag PE TOUG TTAPOXOUG TNG UTTNPETIAG KATT.), evnuepwvovTag Tov Kdtoxo péow Tng 1I0TooeAidag
TNG EYKAIPWG TTPIV TNV AVACSTOAN/TEPUATIONS, EKTOG EAV CUVTPEXOUV EEQIPETIKES TTEPIOTACEIG TTOU ETTIBAAOUV TNV GUECN
avaoTOAR/TEPUATIONO XPrONG TNG UTTNPETiag, oTroTe n Tpdatela Ba evnuepwael Tov KATtoxo apéowg uetd. 6.2. e
TepiTTwon 1mou n Kdpta Tou Katéxou TTaucel yia OTTOIOBNTIOTE AGYO va TTOopéxEl Tn duvatotnTa OIEVEPYEING
guvalhaywv (T1.X. Adyw aTmwAelag, KAOTIAG, katayyeAiag Tng auuBaong KATT), n ouykekpipévn Kapta diaypdgetal amé
TNV UTTNpETia.

7.EuBivn

7.1. H TpdmreCa dev euBuveTal KB 010vOATTOTE TPOTTO YIa TRV TTOIOTNTA TWV AyaBwv i UTTNPECIWY TTou 0 Katoxog ayopddel
1] Tou TTapéyovTal atrd TIG ETTIXEIPAOEIG PE TIG OTTOIEG CUVAAAGOOETAL.

7.2. Emiong n TpdmeCa dev euBUVETOI O€ KOYia TTEPITITWOTN YIO AUETEG I EPUEDTEG, {NMIEG A OTTWAEIEG, OTTWG EVOEIKTIKA
yia @B0pd ) KATAOTPOPr) TOU UTTOAOYICTH ] TNG TNAEPWVIKAG UTTNPECIAG 1 YIa TUXOV 10UG TTOU EVOEXETAI VA TIPOGRAAOUV
Tov €£OTTAIOUO Tou Katdyou i GAAa TTEPIOUCIOKG TOU OToIxKEia AOyw Tng TTPOOROCHG TOu OTIG I0TOOENIDEG TwWV
ETTIXEIPNOEWV.

4rT. OPOI XOPHIMHZHZ KAl XPHZHZ THZ KAPTAZ DEBIT MASTERCARD BUSINESS ATOMIKQN
ENMIXEIPHZEQN

4. 1. H Kdpta — Xopfiynon — ®UAasn

4T 1.1. H Kdpta £xel dITTO XapakTpa KAPTAG autdpaTng ouvaAlAayng Kal XPEWOTIKAG KAPTAG Kal MTPETEI oTov KATOXO0 va
TpayuaToTrolei: a) ZuvaAlayég OAo To 24wpo, OAEG TIG NUEPEG TOU £TOUG, MEOW TOu OIKTUOU TWV PNYXAVNPATWY
auTtéuaTtng auvaiiayng (ATM) Tng Tpdtredag kai Tou diatpatredikou dikTUou AIAZNET 010 e0wTePIKO KOl oW Twv
ATM pe 1o onpa Mastercard oTo eEwTeEPIKO, B) AYopEG ayabuwv 1 UTTNPECIWY OTIG ETTIXEIPATEIG e To orjua Mastercard
mou O1aBétouv pnxaviuata EFT/POS, o1o €0wTepikd Kal To €EWTEPIKG, Y) ZuvaAAayég ammd amrdOoTOCn, HEOW
O1adIKTUOU i YETA OTTO TNAEQWVIKA-TaXUOPOUIKY TTapayyeAia, g€ ETIXEIPHOEIS TTOU QEPOUV To orua Mastercard kai
ammodéxovTal TNV Kapta wg géoo TTANPWHNAG, YE XpEwan Tou KUplou Aoyapiacuou Tou GpBpou 4.1.3.1. o KaTw, O)
Avémrageg («contactless») ouvaAhayég, OTTwG Trepypd@ovTal oto apBpo 4..6.4. Mo KATW, OE ETTIXEIPACEIG TTOU
O1a0éTouv €10IKEG OUOKEUEG aTrodoXNG TEToIwv cuvaAAaywyv (Contactless EFT/POS), €) mdyieg ] un evioAég yia Tnv
€€OPANCN TTEPIODIKWY ) HEPOVWHEVWYV UTTOXPEWOCEWY TOU, JE XPEWON TOU KUPIOU Aoyapiaguou Tou apbpou 4..3.1.
MO KATW, KATA Ta €I0IKOTEPO avapepoueva aTn ouuBaaon-tAaioio. H Kdpta, 1600 katd Tnv apxikr TG ékdoan, 660
Kal Kat@ Tnv avrikardoTraon f avavéwaor] Tng, amooTéAAeTal atov KdaTtoxo pe amAd Tayxudpoucio otn dielbuvon
ETMKOIVWVIOG TTou €Xel dNAWael ), €@’ 6oov n Tpdteda UAOTTOINCEI OXETIKN UTTNPEDia, TTapadideTal otov K&toxo oTo
Kardotnua oT1o o1roio uttoBAAAETAI N aiTnon XopAynong TNG. Z& TePITTwan amooToAng Tng Kaptag pe dAAo TpoTo,
KOTOTTIV OXeTIKOU aitipatog Tou Kartdxou, o TeAeutaiog empPaplveral pe 1o €€oda amooToAng. H Kapta
atmooTéAAeTaI/TTaPadIOETAI ATTEVEPYOTTOINUEVN KAl veEpyoTTOIEiTal atTd Tov KdToxo a¢ otroiodntrote ATM Tng Tpdtredag
pe xprion Tou MpoowtrikoU ApiBuou Avayvwpiong (P.1.N. — Personal Identification Number) Tou dp8pou 4.I'.2 o
KATW, oUPQWVa PE TIG 0dnyieg TTou eugavidovtal otnv 086vn. Edv o Kdtoxog dev TTpofei atnv evepyotroinan tng
KdapTtag Tou evTog £€1 (6) To TTOAU punvwy atrod Tnv ékdoor) Tng, n Tpdmela duvartal va akupwaoel Tnv KapTa.

4. 1.2. HKdpta, oTnv oTroia gival aTTOTUTTWHEVO TO Gvopa Tou Katdxou, avriKel Kal TTApApEVEl OTNV KUpIOTNTa TNG TpATTedag.
O Kdartoxog kal yévo autdg, atrokTd 10 dIKaiwpa xpriong Tng Kaptag ouupwva e Toug OpOUG KATOXAS Kal Xpriong TTou
IoxUouV KGBe @opd. H petaBifaon Tng Kaptag kabwg e1riong Kal KABE HOpPrIG EKXW PN Tou SIKAIWUOTOG TNG KATOXNG
Kl TNG XPrONG TNG O€ OTTOI0OOATTOTE TPITO ATTAYOPEUETAI AUOTNPA.

4T.1.3. Apéowg poAig o Karoxog TrapaAdfel Tnv KapTa Tou gival UTTOXPEWEVOG VA TNV UTTOYPAWYEl GTOV €18IKO YI'AuTO TO OKOTTO
XWPo, gival 8¢ UTTEUBUVOG yIa TN yvNoIOTATA TNG UTTOYPAPAG TOU.

4.1.4. O Kdaroxog, yvwpiovrag 61 n KapTta 100duvaEi OUCIAOTIKA PE XPMMA, UTTOXPEOUTAI VA TN QUAACOEI 0€ A0QAAEG HEPOG
Kal va Tn dlatnpei o€ KaAr) KaTaoTaon yia TRV ouaAf Asitoupyia Tng.

4.I".2. Mpoowikoc ApiBudc Avayvwpiong (P.I.N.)
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4r.21.

4.1.3.
4.1r.3.1.

41.3.2.

4.1.3.3.

4T .4
4.T.4.1.

4T.4.2.

4.T.43.

4.T.4.4.

H Tpateda xopnyei mmiong atov Kdrtoxo Mpoowikd ApiBud Avayvwpiong (P.1.N — Personal Identification Number),
0 oT110i0g 100duvapei e TNV uttoypa@r Tou. O aplBudg autdg eival auoTnpd TTPOCWTTIKOG Kal o K&Toxog, o oTroiog
MTTOpPEl va TOV avTIKATOOTACEI OTToTEOATTOTE HE GAAOV TNG €TmIAoyrG Tou o€ otroiodATote ATM Tng Tpdmelag (N
otToudnToTe aAAoU Tou avakoivwaoel n Tpdrreda oto pEANOV), akoAOUBWVTAG TIG 0BNYiEG TTOU gupavifovTal aThV 006vN
Tou ATM, utToXp€eoUTal VA TOV OTTOPVNUOVEUEL, VO PNV TOV avaypa@el, ouTe ouykeKaAupéva, otnv Kapta Tou 1) o€
oTro100ATTOTE GANO £yypa@o, va KAAUTITEI TO TTANKTPOASyIo Tou ATM ) Tou EFT/POS katd 1n xprion tng Kdaptag, va
MNV TOV QVOKOIVWVEL KAl VO PNV TOV XOpnyei o€ TpiTa TTPOOWTTA KAl YeVIKA va @povTifel va un dlappeloel o€
o110I08ATIOTE TPiITO TTPOCoWTTO. H @UAagn Tou PIN o€ OTTOIOBATIOTE avayVWOIUN Hop@r ouvioTd Bapid apéAEila ek
pépoug Tou Katdyxou. O PIN TTapdyetal NAEKTPOVIKA KATW OTTO OTTOAUTA EAEYXOMEVEG OUVONKEG OOPAAEIOG TTOU
KaBioTouv TTavTeAwg adlvaTn Tnv avatmrapaywyn Tou Kal yvwaToTrolgital atov K&toxo pe évav atrd Toug TpOTTouG TTou
TEPIYPAPOVTal aTO £vTUTTO Trapddoaong Tng Kdaptag tou. O PIN xpnoiyoTroigital yévo o€ guvduaopod pe Tnv Kapta otnv
OTTOIx AVTIOTOIXEI.

Zuvdeon 1ng Kdptag pe ErayyeApariké Aoyapiaouéd / Opia ZuvalAaywv

MpoUmdBeon yia T xprion NG Kdptag eivar n ocuvdeon TnG HPE €vav i TTEPICOOTEPOUG ATTOKAEIOTIKA Kal POVO
ETTAYYEAPATIKOUG KOTOBETIKOUG Aoyaplacpoug (EQEEAG «eTTayyEAPATIKOI Aoyaplagpoi») Toug otroioug Tnpei o Katoxog
otnv Tpdmeda wg dIKaloUX0G Kal yia TOUug OTToioug TTAnpouUvTal ol TTPoUTTOBE0€EIG TOU OXETIKOU VOUOBETIKOU Kal
KavovioTIKoU TTAaigiou, cupTtrepIAauBavopévwy Twy TTPoUTTOBECEWY TTIOTOTTOINCNG Kal ETTAANBEUONG TNG TAUTOTNTAG
TOU KOl JlIauOPPWONG  OIKOVOUIKOU/GUVOANOKTIKOU Tou Tpo@iA. O apiBudg Tou/Twv  emayyeAPaTIKOU/Wv
Aoyapiaopou/wyv dnAwveTal oTn ouvnuuévn aitnon yia tn Xopiynon tng Kdéptag. 'Evag amd autoug Toug
eTTayYEAPATIKOUG Aoyaplacpoug opideTal atrd Tov Katoxo wg Kuplog Aoyapiacpdg ava@opika Pe TNV v Adyw KApTa.
O Karoxog éxel utroxpéwon va Tpofei otn diaypary ouvdedepévou/wv Aoyapiacpou/wyv o/ol otroiog/ol dev
€CUTTNPETEI/OUV TTAEOV OTTOKAEIOTIKA TNV €UTTOPIKA, ETTIXEIPNUOTIKA 1 €TTAyYEAUATIKY dpaaTnpidTnTa Tou Katdxou. O
Kdatoxog éxel dikaiwpa va {nTAcel oTToTedNTTOTE KATA TN SIGPKEIA IGXU0G TNG TTapouaag TNV aAAayf ouvoedeuEvou/wv
eTTayyeAPaTIKoU/wv Aoyapiacpou/wy pe GAAov/aGAAoug ettayyeApaTiké/olg Aoyapiagud/odg opifoviag Kol aTnv
TEPITTTWON auTh évav Aoyaplacud wg Kaplo.

H Tpatreda duvartal va opilel Opia Huepiaiwy ZuvalAaywy, evTOg Twv OTToiwY EMITPETTETAI N Xprion Tng KdpTag kai
Ta oToia yvwoToTrolei oTtov Kdtoxo katd Tn xopriynorn Tng. Ze mepimmwon HeTaBoARg Twv Opiwv Huepnoiwv
JuvaAlhaywyv, n Tpdmefa evnuepwvel oxeTik@ Tov Kdtoxo eite péow Tng evnuépwong mou AauBdaver yia Tov
ETTAYYEAUATIKO KATABETIKS TOU Aoyaplacuo €iTe e 0TT0I00NATTOTE AAAO TTPOCPOPO TPATTO.

O Karoxog dikaioutal orotedATToTE Va {nTACEI TN JeTaBoAr Twv Opiwv Hueprioiwv ZuvaAAaywyv Tou atd Tnv Tpdreda,
N OTToix ATTOPATICEl OXETIKA KATA TNV Kpion TnG.

ZuvoAAayéc o ATM oto ECwTtepikd

O Kdaroxog ptropei péow Tou dikTUou Twv ATM Ttng Tpdtelag, va TrpaypatoTroiei ge Xprion tng Kaprtag Ttou o€
ouvduaopo pe Tov PIN pia ogipd atré ouvaAhayég, atrd oTroIovORTIOTE ETTaYYEANATIKG Aoyapiaoud Tou dpbpou 4..3.1.
Mo TTavw, 6TTWG avaAnyn PETPNTWY PECa OTa eKAoTOTE KaBopi{dueva Opia, KaTABean YETPNTWY, EPWTNAN UTTOAOITTOU,
METaQOPA TTOOWYV atmmd Aoyoplaopud o€ Aoyaplacud, TTANPwHEG Aoyaplaopwy Kal 060Ewv, KaBwg Kal KABe GAAN
ouvaAAayr| Je Toug 6pouG Kal TTPOUTTOBETEIG TTOU avaKOoIVWVEL KB popd n Tpdrrela. Méow Tou diatpatrefikou dIKTUOU
AIAZNET, o Kdtoxog utropei va TTpay aToTTolEl aVOAAWEIG HETPNTWV KAl EPWTAOEIG UTTOAOITTOU aTTd TOV KUPIO KAl évav
akoun emayyeApaTikd Aoyapiacud Tou, cUPQWVA PE TOug OPOUG Kal TIG TIPOUTTOBETEIG TTOU AVAKOIVWVOVTAI KABE popd
amd Tnv TpaTteda.

AvdaAnyn. To nuepraio 6pio avadAnyng katd Tn didpkela Tou 24wpou, dev PTTOPEI va UTTEPREi TO TTOCO TTOU EXEl
yvwarotroifjoel n Tpdmela atov Katoxo, aBpoioTikd yia OAOUG TOUG ETTAYYEAUATIKOUG AOYapIaGHOUG TTOU CUVOEOVTAl
pe TNV Kdpta. AvoAqweig HETPNTWYV PTTOpoUV vd Yivouv Jovo o€ aképaia TTOANATTAGCIa Tou eupw. H avaAnwn yeTpnTwv
ammé Ta ATM Tou dikTUou Tng Tpdrredag dev emPBapuveral ye €6oda. H avaAnwn PETPNTWY KaBwG Kal n cuvaAAayr
€pWTNONG UTToAOITTOU péow Tou diatpatredikol dikTUou AIAINET emBaplveral ye 10 €kAaTOTE O€ 1I0XU KOOTOG
dlatpaTredikng auvaldayng. Ta ekAoToTe IoXUovVTa £€0da TrapaTiBevtal oto TioAdyIo epyaciwv TnG Tpdmelag TTou
eival d1aBéoipyo atov Kartoxo, olppwva pe Ta TTpoBAeTrépeva oTIG I0XUOUCEG KAVOVIOTIKEG dIaTALEIS Kal BpioKETal
avaptnuévo og kaBe Karaatnua tng Tpdtredag kai oTnv I0ToogAida Tng https://www.nbg.gr.

Katda@eon. O Kdatoxog utropei va payuarotroiei ota ATM trou gival eykateoTnuéva ota KataoTtrpara ng Tpdamedag,
KaBwg kal og emAeypéva ATM TTou eival eykaTeaTnuéva ekTOG XWwpwv Twv KataoTnudtwy tng Tpdrmedag (off site),
KOTOBETEIG HETPNTWYV O€ XapTovopiouaTta o€ eTayyeAUaTikd Aoyapiaoud Tou ouvdedepévo pe Tnv Kdpta, xwpig xpron
QPOaKENOU, oUPQwva ME TIG odnyieg TToU eu@avifovtal atnv 086vn Tou ATM. Ta xprAgata TToU KaTaTiBevTal
KATOUETPWVTAI QUTOPATA KAl TTIOTWVOVTAI OTOV £TTAYYEAUATIKO Aoyapiaoud Tn OTIYURA TNG KaTdBeong.

Ta otoixeia k&Be ouvaAhayrg pe Kdpta ota ATMs karaypd@ovtal Kal TneoUvTal OTn PVAPN TOU NAEKTPOVIKOU
uttoAoyioTr TNG Tpdmedag kal ameikovifovTal oTig atodeifels Tou ekdidovTtal amd 1a ATMs, atroteAoUv O TTARPN
amédeign yia TIG oUVOANAYEG QUTEG, ETTITPETTOMEVNG avTaTrodeiing. Q¢ TTPOg Ta OTOIXEIO TTOU TEKUNPIWVOUV Tn
yvnoidtnTa Kai TNV eKTEAEON TTPAEEWV TTANPWHWY atrd Tov KAToXO0 1oXU0UV Ta opifdueva oTn cuupacn-tAaicio. MeTtd
TN xprion Tng Kdaptag, o K&roxog utroxpeouTal va QuAdoael Tnv amédeign mmou ekdidel To ATM.

37



4.T.4.5.

4.T.4.6.

4.r.5.

4.T.6.
4.r.6.1.

4.1.6.2.

4.I.6.3.

H Tpdmela duvatal va dIakoTrTel Tn Asiroupyia Twv ATM Adyw BAGBNG 1 yia TEXVIKOUG 1} GAAoug Adyoug 1} yia Adyoug
TpoaoTaciag Tou Katdyou, KaBwg kal va avaaTEAAE! T Xprion TG KapTag, cUuewva Pe Ta opifoueva ato apbpo 4..12
ThG TTapouaag.

O Kdaroxog éxel evnuepwBei 611 yia Adyoug TTpO0TaGIAg Kal a0@AAEING TwV CUPBAAAOUEVWY KOl TwV GUVOAAGYWY,
AapBavel xwpa BivieookoTrnon Twv cuvaAAaywv Tou ota ATM Tng Tpdamedag 1 GAwv Tpatrelwy, Kabwg Kal yia Tn
HayvnToewvnon Twv TNAEQWVIKWY Tou OUVvOIOAéCewv e TNV Tpdameda OTIG TTEPITITWOEIG ONAWONG KAOTIAG,
uTTegaipeong, un eykekpipévng xpriong i atrwAeiag 1ng Kdaptag A Tou PIN Tou.

ZuvoAAayég og ATM kai og POS Tpamre{wyv oT1o EEwTEPIKO

270 £EWTEPIKO 0 KATOXOG PTTOPE VO TTPAYUATOTTOIEI AVAAAWEIG HETPNTWYV OTTO TOV KUPIO ETTAYYEAUATIKO AOyopIaouo
Tou péow Twv ATM kai Twv POS Tpamelwv pe 10 O1EBvEG orjua Mastercard, oUpgwva pe Toug 6poug, TIG
TPoUTTOBETEIG KOl TIG TUXOV TMIRAPUVOEIG TTOU TOU aVAKOIVWVEI KABE @opd n Tpdmrela Kal TIG TUXOV aTTOPATEIG TWV
appodiwv Apxwv. Emiong, o Kdtoxog pmopei va trpayuatotroiei oe ATM eEwTepikod cuvaAlayég €pwtnong
UTTOAOITTOU, ETTIPUAACTOUEVNG TNG TPATTECOG va avakovwaoel oTo HEANOV Kal Tn duvatoTnTa dIEVEPYEING KOl GAAWY
ouvahhaywv. O1 ouvaliayég ae ATM kai POS Tpatreuwv e§wTepikoU empBapuvovTal pe €6oda. Ta ekdoToTe IoxUovTa
£€€oda TapatiBevial ato TigoAdyio epyaciwv Tng Tpdtedag TTou eival diabéoiyo atov Kdrtoxo, ocUppwva pe Ta
TPoBAeTTOUEVO OTIG I0XUOUCEG KaVOVIOTIKEG d1aTagelg kKal BpiokeTal avapTnuévo oe kaBe Kardatnua tng Tpdatedag Kal
oTnv 10To0€Aida TG https://www.nbg.gr.

>¢ TepimTwon ouvaAayrg o€ guvaAAayua, To TTood TG cuvaAAayrG dEOUEUETAI KATA TN OTIYUN TNG DIEVEPYEIAG TNG
TAé0ov TT0G0GTOU 2% Yia TUXOV ouvaAAayuaTikr Siapopd, TO OTT0I0 TTOCOOTO OTTOOECUEUETAl £V OAW N €V PEPEI KOTA
TNV €KKaBApIoN Kal XpEéwan TG cuvaAAayng o1o Aoyapiacud Tou Katoxou. To 106Tiuo NG avaAnyng o Eupw yia Tn
Xp€wan Tou AoyapiaopoU uttoAoyileTal ge BAan Tnv Tiur TTou opilel o dieBvig opyaviopdg Mastercard International,
KATA TNV nuepopnvia Kal wpa emegepyaaiag kal ekkabdpiong Tng cuvaliayng. O Katoxog ptropei va TAnpogopeital
TIG EKACTOTE I0XUOUTEG TIUEG HETATPOTIAG TWV VOUIOUATWY TTOU XPNOIUOTIOIE 0 wG Avw O1EBVAG OpyaviouOG HEGW TNG
IoToo€Aidag autou  (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) oTnv otroia
dlaTiBeTal NAEKTPOVIKOG pNXaVIOPOG PeTaTpoTiG. ‘Exovrag utr’ own o1 oI GuvaAAayuaTIKEG I00TIMIEG HETARAAAOVTAI
OUVEXWG, N ICOTIYIO TTOU £QAPUOZETal KOTA TO XPOVO ETTEEEPYOTiag Kal eKkKaBApIoNg TNG GUVOAAAYRG, EvOEXETAI va
gival BIOPOPETIKA atrd auTA TToU 10XUEI KATd TO XPOVO TTPAYUATOTTOINCNG TNG.

ZuvoAAayég oe Emixeipioeig

O Kdartoxog Oikaioutal va Xpnoigotroiei Tnv Kapta wg péoo TTANPWUAG €iTE OTO €0WTEPIKO, PEOW TOU KUPIOU
€TTayyEAPATIKOU AoyapiagpoU Tou () vOg aKOUn GUVOEDEPEVOU ETTAYYEANATIKOU Aoyapiacouou, €@’ 6Gov utroaTnpideTal
A€ITOUPYIKG aTTo TOo ouykekpipgévo EFT/POS), €ite 010 €§wTePIKO PETW Tou KUPIOU eTTayyeAPATIKOU Aoyapiagpou Tou,
OTIG VOUIPEG OUVOANQYEG TOU E TIG ETTIXEIPAHOEIG TTOU £XOUV avapTnuévo To ofjpa Mastercard kai Tn d€xovTal wg péco
TTANPWHUNAG (ETTIXEIPAOEIG), UTTOXPEOUPEVOG O€ ATTOBEIEN TNG TAUTOTNTAG TOU PE OTTOIOBNTIOTE VOUIUO TPOTTO, £QOCOV
TOU ¢nTnoki.

Ta oToixeia TTou gival atrapaitnto va xopnynBoulv atd Ttov Kdatoxo Trpokeiyévou va Bewpnbei e€ouaiodotnuévn n
ouvahhayn pe Tnv Kdpta kai va ekTeAeoBei, eival Ta akdAouBa KaTG TTEPITITWON;: ) OTIG ETTIXEIPHOEIG TTOU dIaBETouV
QUOIKG onueia TTWANONG, HME TNV €TMIQUAAEN Tou dapbpou 4.I.6.4. Mo KATW yia TIG QVETTAPEG TUVOAAQYEG, N
TAnKTPpoAdynon Tou PIN ota pnxavAuata EFT/POS 11 n  umoypagn Twv ammodeifewv TTou ekdidovtalr amd Ta
pnxaviuata EFT/POS, B) ota 18k Teppatikd TTou atraitolv eilcaywyn Tng Kaptag amé tov idio Tov Katoxo (1r.x.
auTtépaTtol TTWANTEG), N eicaywyn TnG Kdptag oto Tepuatikd, y) péow O1adkTUou (Pe TNV em@QUAAEN Twv
TpoBAeTTopévwyY oTOV 6p0 4.1.6.3. TTI0 KATW) 1 PETA aTTd TNAEQWVIKN-TAXUDSPOWIKN TTapayyeAia, n  katayxwpion A
TTapoxn Twv akOAoubwv oToixeiwv Tng Kdptag mou ¢nroldvTal KaTa TeEPITTwaon: i. ApiBuou Kdprag, ii. Huepounviag
M Eng Tng KdpTag, iii. OvopateTrwvupou Katdxou Kaprag, iv. TpiwAgiou kwdikou emaAnBsuong (CVC2/CVV2), v. Kabe
@AAou oToixeiou Trou arraiteital A Ba amaitnBei Bdoel Twv TTPWTOKOAAWY acPaAgiag TTou epapudlovTal atd 1o diEbvn
opyaviopd Mastercard, 8) og epiTrTwon TAayIag evTOANG TTANPWHAG, N €yypaen €oucioddtnon Tou Katdyou Tpog
Tov OIKaIoUX0 Kal KaTd Ta €I0IKOTEPA TTPORAETTOMEVA OTN oUUBaon - TTAaiolo. H cuvalAayry oAokAnpwvetal, €@’ doov
OTO AOYapIaGUO UTTAPXE! ETTAPKEG UTTOAOITTO TOUAGXIOTOV i00 e TO TTOOO TNG GUVAAAayRG. Mg Tnv katd Ta TrTapatmavw
TIANKTPOAGYNGN 1 uTToypaQr] i elI0aywyr] KApTag f) TTapoxn oToixeiwv r evioAn, o Katoxog e€ouciodoTei avéKKANTa
Tnv Tpameda va €§o@Aei avt’ autol Kal yia Aoyapiaogud Tou TO QVTITIHO TwV VOUIHWY GUVOAAQYWYV TTOU KATd TO
TTAPATTIAVW TTPOYUOTOTIOINTE OTIG ETTIXEIPACEIS UE TIG OTToieg oUVaAAAXOnke. Ma kaBe ouvaAiayrn ota EFT/POS,
€pOoOV gival TEXVIKA €QIKTO, ekdideTal ypaTrTr emBeBaiwon Twv evioAwv Tou Kartdxou. Q¢ TTpog Ta OTOIXEIO TTOU
TEKMNPIWVOUV TN yvnoioTnTa Kal Tnv ekTéAeon Tpdgewv TANpwpwy ammd Ttov Katoxo ioxuouv Ta opi{dpeva oTn
ouupacn-TrAaicio.

MNa 711G ouvaAAayég ayopdg ayaBwv r TTapoXAG UTTNPEECIWV OTO SIOdIKTUO O€ TTIOCTOTTOINUEVEG OTIG UTTNPECIES
Mastercard Identity Check 4 Mastercard SecureCode emixeiprioeig, o Karoxog utoxpeouTal va KAvel xprion mng
utTnpeoiag ao@alwv cuvaliaywv Mastercard Identity Check tng Tpdrrefag, ol 6pol Tng oTroiag TepIAaufdavovTal aTo
MapdpTtnua TG TTApoUCag TToU ATTOTEAE! eviaio OAO Kal avaTTOGTTIAOTO TUAMA QUTHG.

38


https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html

4.r.6.4.

4.I.6.5.

4.I.6.6.

4T.6.7.

4r.7.

O Kdaroxog utmopei va xpnoigotroifoel Tnv mapexouevn ammd tnv Kdpta duvatotnta JIEVEPYEING AVETTAPWY
ouvaoAAaywv, yia TNV €E6QANCN TOU avTITIHOU VOUIJWY CUVOAAQYWYV TOU aveEapTATwG TTooou. H avETTagn cuvaAAiayn
Olevepyeital epoéoov 0 Kartoxog kpatigel Tnv Kdpta ptmpootd amd 1o €1dikd pnxavnua atmmodoxrs (Contactless
EFT/POS), uéxpl 1o oUoThua va TNV avayvwpioel Kal va kataypdwel Tn ouvaAiayr). Eedoov 1o Uyog TnG avérmagng
guvahAayng utrepBaivel To TToad TTou €xel yvwaoToTroindei atov Katoxo katd Tnv utroBoAn Tng aitnong €kdoong Tng
Kéaptag A otnv emoToAn mapadoong Tng Kaptag wg 6pio (epegng «Opio Avémagpng ZuvahlAayng xwpig PIN»),
atraiteital até Tov Karoxo n mAnktpoAdynon tou PIN | n uttoypagn Tng amodeigng mou ekdideTal atré Ta Contactless
EFT/POS yia Tnv £ykpion Kol 0AoKApwar Tng.

O Kdartoxog, TTpayuaToTrolwvTag averrapes ouvallayEég eviog Tou Opiou Avémmagpng ZuvaAlaynig xwpig PIN, eykpivel
KOl ammrodéxeTal, Xwpig Tnv TTANKTpoAdynon tou PIN Tou, Tnv ekdoToTe TrpaypaTomroinfeica katd Ta wg Avw
TTpoBAeTTOpEVa auvaAAayr] Kai eEouaiodoTei TRV Tpdrreda avEKKANTA va Xpewvel TRV KApTa pe TV ovopaaTIKA agia Tng
OUYKEKPIPEVNG oUVaAAayNG Kal va eE0@AET yia Aoyapiaouod Tou Tnv emmixeipnan. MNa 11 AoITEG avEéTTageg ouvaAayég
avw Tou Opiou AvérTapng ZuvaAAaynig xwpig PIN, i1oxtouv Ta opidueva oto dpbpo 4.I.6.2.a Mo mavw.

H Kapra pmopei va yxpnoigotroinBei yia Tnv TTpAyUaTOTIoincn avéTa@wy CUVAAAQYWV Kal OTO €EWTEPIKO. XTIG
TEPITTTWOEIG QUTEG, TO Opio AvEmapng ZuvaAlayng xwpig PIN evdéxeTal va Siapop@uwveTal og SIaQOPETIKOG UWOG aTrod
auté TTou €xel KolvoTtroinBei otov Kdtoxo katd tnv uttofoAl Tng aitnong ékdoong tng Kdptag r atnv €1MOTOAR
mapddoong Tng KapTtag, avaloya Pe Tn XWpa aTnv otroia o Katoxog Tpaypartotrolei Tn ouvaAlayn. O Kdroxog o@eilel
va pepIPva yia Tnv evnuépwaon Tou wg Tpog 1o Opio Avérragng ZuvaAAayng xwpig PIN tTou 1ox0el oTn xwpa otnv
otroia emmOupEi va dievepyroel cuvaAlayn, TTpiv Tn dievEpyeld TNG.

> OAeg TIG emIKEIpPrioElg TTou dlaBéTouv €1dIKG pnxavrpata amodoxng (Contactless EFT/POS), o K&roxog utropei va
emAECel va kavel xprion Tng KApTag pe Tov TPOTTO TTOU XPNCIUOTTOIEITAI OTIG UTTOAOITTEG ETTIXEIPAOEIG, dNAAdN PE TNV
elcaywyn g oto EFT/POS kai Tnv TAnkTpoAdynon Tou PIN A Tnv uttoypa®r] Tng ammddeigng mmou ekdidel To pnyxavnua
EFT/POS.

MNa 1ig ouvaAAayég katw Tou Opiou AvéTTagng ZuvaAiayng Xwpig PIN Ti6etal 6pio guvoAikoU TToooU cuvalAaywy, To
ONMUEPIVO UWOG TOU OTTOIOU QVOQEPETAI OTNV ETTIOTOAN TTapddoong TNG KapTag, dvw Tou oTroiou n eTTéPevn KATW TOU
Opiou AvétTagpn ZuvaAdayrp Ba aTToppEITITETAI, KAl yia va emTpatrei TAA ouvaAday kdtw Tou Opiou AvéTTagpng
ZuvaAliayng xwpig PIN, Ba mpétrel va rponynBei uttoxpewTikd TreTuXNpéVn auvaAdayn e xpron PIN o EFT/POS A
oe ATM Tou dikTUou TnG TpaTTedag.

H xpéwan Tou eTayyeApaTikoU Aoyapiaopuol Tou Katdxou yiveTal Tnv nuépa ekkabBapiong Tng uvaAAaynig, n oTroia iTe
CUTTITITEI €iTE €ival JETAYEVETTEPN TNG NUEPAG TTPAYUOTOTTOINCONG TS GUVAAAQYAG.

E@’6oov 0 Katoxog mrpaypatotroifoel ge Tnv Kdpta Tou ouvaAAayr) og guvaAAayua, auTr mifapuveral ye £€oda. Ta
€KAoTOTE I0XUOVTO €€0da TrapartiBevral oto TioAdyIo gpyaciwv TnG Tpdrmelag tmou cival diaBéaipo atov Kdroyo,
oUuQwva Pe Ta TTPORAETTOUEVA OTIG I0XUOUCEG KAVOVIOTIKEG BIOTAEEIG Kal BpiokeTal avapTnuévo oe kaBe KatdoTnua
NG Tpdamedag kai aTnv I0ToogAida TnG _https://www.nbg.ar . Z& TTepITTwan cuvaAlayng o€ cuvaAAayua, To TT0G6 TNG
ouvaAAayng deopelETal KATA TN GTIYUN TG dIEVEPYEIAG TNG TTAEOoV TTOOOOTOU 2% Yia TUXOV OUVAAAQYUOTIKA dlagopd,
TO OTTOIO TTOGOOTO ATTORECUEUETAI £V OAW 1) EV PEPEI KATA TNV EKKABAPION KAl XpEwan TNG GUVAAAQyrG 0To Aoyaplaaud
Tou Katoyou. H aia TnGg ouvaAhayig petatpémeral oe EYPQ pe Bdon tnv TR 1ToU opicel o S1EBvG opyaviopog
Mastercard International, katd Tnv nuepopnvia kal wpa eeEepyaciag kar ekkabdpiong Tng auvaliayrig. O Kdaroxog
JTTOPEl va TTANpo@opEiTal TIG EKACTOTE 1I0XUOUCEG TINEG PETATPOTING TWV VOUICHATWY TTOU XPNOIMOTIOIEl 0 WG Avw
d1ebvrig  opyaviopdg  péow  Tng  1oToogAidag  autou  (https://www.mastercard.us/en-us/consumers/get-
support/convertcurrency.html) otnv otoia diaTiBeTal NAEKTPOVIKOG PUNXAVIOUOG YETATPOTIAG. ‘Exovtag utr’ éyn 6T ol
OUVOAANQYUATIKEG I00TIUIEG PETARGAAOVTAI CUVEXWG, N ICOTIMIO TTOU £QPAPUOCETAl KATA TO XPOVO €TTEEEPYaATiag Kal
€kkaBdpiong Tng ouvaAAayng, evOEXETal va gival SIGQOPETIKN aTrd auTr TToU IoXUEl KATE TO XPOVO TTPAYUATOTTOINGNAG
™G.

H Kdaprta gival yéoo €€6¢pAnNang Tou TINAPATOG VOUIUNG GUVAAAQYAG, TO OTTOI0 OTTWG Kal TOUG AOITTOUG OPOUG AUTAG, O
Kdartoxog £€xel oup@wVATEl TIPIV Kal avegdpTtnTa atmd Tnv xpAon Tng. H Tpdamela dev auvdéeTal KAT avaykn cupBaTika
ME TIG ETTIXEIPATEIG YIA TOUG OKOTTOUG TG TTapoUaag Kal o€ KABE TTePITITwan dev GUVOEETAI KAT OTTOKAEIOTIKOTNTA Kal
dev avaoAauBavel kapia utToxpéwan TPog Tov KAToxo yia TuxOv aBétnaon eKTTApwong 1 un akpifr eKITARpwon Twv
UTTOXPEWOEWV TWV ETTIXEIPAOEWYV TTPOG Tov KAToX0, 0UTE KaI YIa OTToIadnTTOTE GUPBATIKN 1) eEwoupBaTikh {nuia Tou,
wote 0 Kdatoxog dev dikaioutal va TTpofdAer vavti Tng Tpdmefag OTToladrTToTE OXETIKA £VvaTACN ) ATTAITNON, EKTOG
edv o vopog 1 6oa TpofAéTovial oTn oUPBacn-TTAaicio opifouv diapopeTikd. Edv n emyeipnon ekdwaoel yia
otrolovdATToTE AOYO UTTEP TOUu KaTtdyou MOTWTIKGO anuegiwpa, n Tpdmmeda Ba TOTWOoEl PE TO IGOTTOC0 TO AOyapIacuo
Tou Katdxou, yévo étav 1o TTapatTdvw onueiwpa TTpookopioBei otnv Tpdteda.

EmBapuvosig

O Kdartoxog avaAauBdvel Tnv uttoxpéwaon va katafdAel atnv Tpdmela eTACIO GUVOPOUN] Yia TRV KApTa TToU KAt aitnon
Tou ekdideTal. Mpog 1o okoTTé auTd, eEouaiodoTei avékkKAnTa TNV Tpdtmeda, va XPEWVel Xwpig €160TToincr Tou, Tov
EKACTOTE ETTAYYEAUATIKO AOYapIaouod TTou ouvoEeTal e TNV KApTa, GUP@WVa PE TO EKATTOTE TINOASGYIO TNG Tpdtelag.
To Tood TnNG ouvdpoung KaBWg Kal o1 AoITég emmRapuvoelg Kal £€608a cuvaAlaywy pe Tnv Kapta Tmou ekaoToTe
1oxUouv, TTapatiBevtal oo TipoAdylo epyaciwv Tng Tpdtedag, To otroio gival diaBéaipo otov Kdroxo, ouppwva Je Ta
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4r.8.

4r.9.

4.r.10.

TTPORBAETTOPEVA OTIG I0XUOUOEG KAVOVIOTIKEG BlaTdéelg kal BpiokeTal avapTnuévo oe kGBe KatdoTtnua tng Tpdtredag Kai
oTtnv IaToogAida Tng https://www.nbg.gr. H Tpdamela diatnpei 1o SIKAiWPa CUVEKTIHWVTAG TIG CUVBAKES TNG ayopds Kal
TOU QVTAYWVIGHOU, KOBWG Kal OE TTEPITITWATN AVATTPOCAPHOYAS TWV ETTIRAPUVOEWY TwV JIEBVWV OPYAVIGUWY KAPTWYV,
va OUPTTANPWOEl | va TPOTIOTTOINCElI TIG EMIRAPUVOEIG, EVNUEPWVOVTAG OXETIKA Tov KATOXO ME OTTOIOVONTIOTE
TPOCTPOoPO TPOTTO, TPIAvTa (30) NUEPES TTPIV TNV EPAPHOYT TOUG, EPAPUOCOUEVWYV KATA Ta AOITTA TwV OPICOUEVWY OTOV
0po 4.I.9 Mo k&Tw. Tuxov TpoTToTroinon avapTtdral oTnv IoTooeAida NG TpdTredag https://www.nbg.gr kai TrTapaTiBeTal
oTo TigoAdylo epyaciwv auTig TTou gival d1abéaipgo oTov KaTtoxo katd ta dvw.

Evnuépwon

O KdaTox0og evnuEPWVETAI yIa TIG CUVAAAQYEG TOU OTOUG ETTAYYEAUOTIKOUG AOyaplacooUg TOU JE TOUG OTTOIOUG GUVOEETOI
n Képta Tou, p€ow TNG EKACTOTE EVNUEPWONG YIA TNV Kivnon Tou eTTayYEAPATIKOU AoyaplacguoU Tou TTou TTPOBAETTETAI
aTtnv avtioToixn ouuyBacn kai oTn oUpBaocn-TTAaicio. Emiong, o Kdtoxog evnuepwvetal YeT@ ammd KGBe auvaAlayn,
Héow Twv atrodeitewv TTou ekdidovtal atmd Ta ATM kai Ta EFT/POS katd Trepimmtwon. E@’ 6oov o Katoxog eivai
EYYEYPAUUEVOG XPAOTNG TNG uTinpeaiag Internet Banking Tng Tpdamelag, péow auTtAg éxel TTpdoBaon oTIg KIVATEIG TNG
KdapTag Tou KOT@ TO TEAEUTQIO TPIUNVO, TIG OTTOIEG UTTOPEI va aTTOBNKEUEl KAl va EKTUTTWVEI €Q° 00OV TO €TTIOUYEI.
EmiirAéov o Kdtoxog, dikaioutal KaToTIV aITAPaTdg Tou Trpog Tnv Tpdrreda, va Aaufdvel Taxudpouikd unviaio
€KKOBapIOTIKO onueiwpa oTo 0TT0i0 Ba TTEPIAaUBAVOVTAI ATTOKAEIOTIKA OI KIVAOEIG KOl Ol XPEWOEIG TN KdpTag Tou. ZTnv
TTEPITITWON TNG TAXUDBPOMIKAG ATTOOTOARG €KKABAPIOTIKOU onueiwpatog, o Karoxog empBaplveral ue TNV €KAOTOTE
xp€wan 1rou TpoPAETTeTal aTo TioAdyIo epyaciwy TnNg Tpamelag. KaBe ouvaAAayr pe Tnv Kapta kataypdpeTal oTo
MNXavOoypa@IKé oUoTnua TG TPATTECAG Kal Ol OXETIKEG EYYPAPES KAl O EKTUTTWOEIG QUTWY ATTO TO PNYXAVOYPAPIKO
guoTtnua Tng Tpdmefag auviaTolv TTARPN atTodeIfn avapopikd Pe TIG eVIOAEG Tou KaTtdxou yia Tn dlevépyela Twv
ouvoAAaywyv, EMITPETTOPEVNG OUwG avtamodeigng. O Kdartoxog o@eidel va TrapakoAouBei Tnv kivnon Twv
ETTOYYEAUATIKWY AOYAPIOCHWY TOU Kal VA €I80TTOIEl APECWGS TNV TPATTECO OXETIKG PE YN EYKEKPIUEVEG 1 EOPAAUEVEG
ouvoAAayég, katd Ta e18IKoTEPa TTPORAETTOMEVA OTN oUPBaoN-TTAaicIO.

Tpomromoinon Opwv

NAéyw TnG adpioTng didpkelag TnG TTapoloag auupacng, n Tpdamela diatnpei To diKaiwpa JovouepoUsg TUUTTARPWONG
l Kal TpotroTroinong Twv 6pwv NG Tapoloag, yia otroudaio Adyo. H TpoTtrotroinon ocuvTeAeital povo PETA atTd
TTpoNyouuevn, TPo U0 (2) YnNvwy, yVwoToTToiNan TOU TTEPIEXOMEVOU TNG OTOV KATOXO, O OTTOI0G O€ TTEPITITWON UN
atmodoxng TNG TPOTTOTToINCNG SIKaIoUTAI va KATayyEiAel TNV TTapolca cUP@wva Pe Ta opi{dueva otov 6po 4.11.13.4 Tng
Tapouoag. H katd ta apamdvw yvwaoToTroinan Tng TpoTrotroinong otov Karoxo, YTropei va yivel €ite péow 1ng
evnuépwong Tou dpBpou 4.1.8 TTio TTavw €iTe e OTToIOVOATTIOTE GAAO TTPAT@POPO TPOTTO KATA TNV Kpion Tng Tpdrredag.
O Kdartoxog atmodéxeral, 011 n TpaTeda, OTO TTAQICIO EKTTAIPWONG TWV VOUIJWY UTTOXPEWOEWY EEATONIKEUNEVNG A UN
EVNUEPWOTNG TOU KATA TN A&IToupyia TnG TTapoucag oupaaong, SikaloUuTal va KAvel Xprion Kal OAwV Twv GUYXpovwv
NAEKTPOVIKWV PECWYV PETABOONG MNVUMATWY, OTTWG Tou nAekTpovikoU Tayxudpopeiou (oTn dnAwbeica ammd autdv
O1elBuvan), sms, telefax 1 kar payvnroewvnuévng TNAEQWVIKNAG auvopiAiag (HEow Tou TNAEQPWVIKOU KEVTPOU TNG
Tpdamedag), xwpig duwg va kataAoyi¢ovral otnv Tpdrreda avuTtraitia yI' autr) oQAApaTa, TTEPIKOTTEG, KOBUOTEPAHOEIG
KATT., KaTd Tn di1adikaaia xprong Twv avwTépw PeBAdwyV evnuépwaong. H TapdAeiyn atmd Tov KAToxo va avakoIvwoel
TIG avTIppACEIG Tou oTnV Tpdmeda evidg Tou XPOVIKoU SIaCTAPOTOG Twv OU0 (2) unvwy atd Thv Katd Ta avwTEpw
yvwartotmoinon f n xprion g Kdptag petd tnv TTapéAEucn TOUu O TIAVW XPEOVIKOU JIaCTHNATOG, CUVIOTA
QAVETTIQUAOKTN aTTOd0XN €K HEPOUG TOU KaTdyou TnG OXETIKAG TPOTTOTTOINONG.

lox0g — Avavéwon

Kd&Be Kapta £xer meplopiopévn Xpovikn 10U, HEXPI TO TEAOG TOU PiVa TTOU €ival amroTuTTwpévog oTnv Kapta. Eedoov
o Kdaroxog tnpei 1ig diatd&eig Tng Tapoucag oUpBacng Kal TTAnpoi Ta KpItApia Tng Tpdrmredag, n KdpTta avavewveTal
mePIodIkA. H véa Kdpta amooTtéAAeTal atrevepyottoinuévn he atmAd Tayxudpoueio oTn dielBuvon ETMKOIVWVIAG ToU
Katoxou. O Katoxog utroxpeouTal va €100TToINCEl Xwpig kaBuaTtépnaon tnv Tpdmela o€ epimTtwaon 1Trou dev Ba AdRel
T véa Kdpta Tou péxpl TN ARgn 1oxUog TnG TmoAaidg. Edv o Katoxog dev embBupei Tnv avavéwaon tng Kdaptag Tou,
o@eilel va To yvwaToTroifoel otnv Tpdrreda, Je ouoTnuévn €OTOAR, eEAvTa (60) nuépeg Trpiv atmd T AREn TnG.
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4.r.11.

4.r.12.

AtrwAcia Kaptag - Aiappon PIN — Yroxpewoeig Kal EuBivn Tou Karéyxou

O Kdroxog o@eiel va pepiuva yia TNV ammoTeAeOUATIKN QUAAEN TnG KdpTag kai Tou PIN Tou cUp@wva Je TIG SIaTAEEIG
TWV ApBpwv 4.I.1.2 éwg 4.I.2 Mo mavw. Tuxov atrwAela, KAOTTA 1 uttegaipeon Tng KApTag i un eyKekpipévn Xpnon
NG, TTPETTEI VA YVWAOTOTToI0UVTal XWpIg UTTaiTia kaBuoTtépnan atnv Tpdmreda ue KABe TTpOTQOPO TPOTTO KAl PE £YYPAPO.
> TePITTTWON TNAEPWVIKAG YVWAOTOTI0INONG QUTH KataypdageTal o€ payvntikd péoo. H Tpdrreda B€tel otn 81d8gon Tou
Katdyou oe diapkn (24wpn) Baon 101k TNAepwVIKr uttnpeaia: +30 210 4848484, yia Tn yvwaoTOoTTOINGN TNG ATTWAEIAG,
KAOTTNG, UTTEEQIPEONG I MN EYKEKPIPEVNG XPHONG TG KAPTAG Kal, KATATTIV OXETIKOU aITApaTog Tou Katdyou, Tou TTApEXE!
Ta g€oa TTou aTraiTouvTal yia va atrodeigel evidg rpobeapiag 18 punvwv amd Tn yvwaToTroinan o1 Tpdypati Tpo£fn
0’ auTtAv. O KaToxog oudepia OIKOVOUIKI) CUVETTEID QEPEI yIa oTTolIadnTTOTE Xprion TnNg KapTag eTd Tn yvwaoToTroinon,
€KTOG €AV evApynoe pe d0A0. Me Tnv em@UAagn Twv eTTOUEVWY 8aQiwy, HEXPI TN YVWaOToTToinon, o Katoxog euBuvetal
MéEXPI TOou TToooU Twv 50€ yia Tig {nuieg TTou oxeTiCovTal PE TN DIEVEPYEIQ YN EYKEKPIMEVWY TTPAEEWV TTANPWUNAG, Ol
oTToieg TTPOKUTITOUV aTTd TN XPrion TnG atmmoAeaBeicag A kAatreicag Kdptag A amd tnv umegaipeon tng. O Kdrtoxog
euBuveTal Xwpig TTePIOPIOPS yia OAeG TIG {nUieg TTOU OXETICOVTOI PE KGBE un eykekpipévn TTPAEN TTANPWUNG €av
evrpynoe Pe 80Ao, €ite dev TAPNOE Wia ) TTEPICCOTEPES ATTO TIG UTTOXPEWOCEIG TTOU UTTEXEI, CUPPWVA JE TOUG OPOUG TNG
TTapouoag Kai 1Id1aitTepa wg TTPog TNV 1doTroinan TG TpdTredag Kal wg TTPOg TNV ao@aAr eUAagn Tng KapTtag Tou Kai
Tou PIN, amé mpdBeon | ammd Bapeia apéleia. O Kdroxog utroxpeouTal va TTpoo@épel otnv Tpdtreda kaBe duvath
OUVOPOWN YIO TOV TTEPIOPICHS TWV SUCHEVWIV CUVETTEIWV OTTO TNV KATA TA TTOPATTAVW KAOTTH, OTTWAEIQ, UTTEEQipEDN N
N eyKekpIpévn Xprion.

>¢ KGO¢ TepiTTTWON yvwaoToTtroinong atd Tov Karoxo kAoTAg 1 ammwAeiag Kaptag ry/kar diappong Tou PIN, n Tpdrreda,
TpoBaivel Aueca oTnv akupwor] TnNG. E@’écov o Karoxog emBupei va Tou xopnynBei véa Kapta, ogeilel va uttoBdAel
€K véou aitnan Tpog Tnv Tpdrreda, KaTaBAGAAovVTag TO TUXOV KOGTOG TTou TIPORAETTETAl OTO TIMOAGYIO EPYACIWV TNG
Tpdmelag yia TV avTikataoTacn/emavékdoon tng Kaprag.

AvaoToA Xprnong 1ng Kdprag

H Tpdatreda em@uAdooeTal Tou SIKAIWPATOG va avaoTeiAel Tn xprion Tng KAapTag, yia avTIKEIYEVIKWG aiTioAoynuévoug Adyoug

4.r.13.

OXETIKOUG PE TNV aoc@daAeia Tng Kaptag A Tnv utrévola pn eyKekpIgévng 1 atratnAng  Xprnong autig f yia Adyoug
OXETIKOUG JE TNV TIOTOTTOINON Kal €maoARBeuon Tng TautdtnTag TOoUu Katoéxou 1 Tng Olaudépewong Tou
OIKOVOMIKOU/GUVOAAQKTIKOU TOU TTPO®IA, | yia AOYOUG GUUUOPPWONG WE TIG dIEBVEIG KUpWaElg, OTTWG opifovTal OTO
€KAOTOTE I0XUOV KAVOVIOTIKO KOl VOUOBETIKG TTAQICIO. ZTIG TTEPITITWOEIG QUTEG, N Tpdammela evnuepwvel Tov KATOXO pE
OTTOI00ATTOTE TPOTTO KPivel KATAAANAO, yia TNV avacToAr TG Xprong Tng Kaptag kal Toug AGyoug TnG avaoToAAg,
€Q’000V gival EQIKTO TTPIV TNV AVACTOAN TNG XProng TNG KApTag i To apyodTEPO aPéCoWS PETA, EKTOG €AV N evnuEPWON
auTh avTiBaivel 0€ QVTIKEIMEVIKWG aITIoAoynuévoug AGyoug ao@aAgiag i atrayopeleTal attd GAAO CUVOQEG EUPWTTAIKO
) €BvIKS vouoBeTIKS A KavovioTIkO TTAaiclo. E@’doov n evnuépwan Yivel he TNAEQWVIKN ETTIKOIVWVIA, auTr KaTaypdgeTal
yia Aéyoug aoc@aleiag oe payvntikG péco. E@’éoov mawouv va ugiotavtal o Adyol Tng avaoToAig, n Tpdmela
TTpoaivel €ite oTNV ApaN TG €iTe aTNV avTikardoTaon Tng KdpTag pe véa.

KartayyegAia Zo0uBaong — AkUpwon Kdptag

4.I'.13.1. Pntd oupguwveital 0TI o TrEPITTTWON TTOPARaCnNG OTTOIOUSATIOTE €K TWV OpwV TNG TTapolcoag, TTou BewpolvTal 6Aol

ouoiwdelg, n Tpdmela dikaloUTal va TNV KaTayyeilel ye Gueon 10XU Kal va akupwoel Tnv KdpTa, yvwoToTToIwvVToG
Tautdypova TNV atTéPacT] TNG oTov KAToXO.

4.I'.13.2. Hiox0g Tng KdpTag rpoltroBETel Tnv UTrapgn evog TOUAGXIOTOV eTTayyeAUATIKOU Aoyaplacpou, WaTe O€ TTEPITITWAON TTOU
Kal autog KAgioel ] atroouvdedei ammd Tnv Kdpta yia otroiovdntmote Adyo, n Tpdmela duvatal va akupwael Tnv Kdpta. 4.I.13.3.
Mepaitépw, £xovrag UTT dYn OTI N TTapouca auuBaon gival adpioTng didpkelag, N Tpdrreda diatnpei To SIKaAiwa va TNV KaTayyeiAel
OTTOTEONTTOTE, EIO0TTOIWVTAG TTPOG TOUTO £yYPAPwS Tov KAToX0 dUO (2) PrVES TIPIV.

4.I'.13.4. O Katoxog dikaioUTal OTTOTEDNTTOTE va KaTayyeilel Tnv TTapodca cuuBacn pe €yypago Tpog Tnv Tpdrreda,

4.I.13.5

4r.14.

QAKUPWVOVTOG TaUTOXpOvVa TNV KApTa, YE TOV TEPAXIONO TNG KAl TNV TTOPAd00T TNG 0€ OTTOIOOATTIOTE KATAGTNMA TNG
Tpdamedag. Méxpl Tnv TTapadoaon Tng kKatd Ta dvw, o Karoxog eubuveral TTARPwG yia TIG auvaAAayEg TTou SievepyRBnkav
pe Tnv Kdpra.

Tuyov katayyeAia TnG aUPBacng-TAQiclo atéd Ta 6w CUPPBAAAOUEVA PEPN KAl CUPQWVA E TA EKET OPICOUEVQ, ETTIQEPEI
Kail TN ARgn Tng TTapolaoag.

MoTtotroinon kai ETaAnfsuon Tng TautoTnTaCg - ETreéepyacia Sedopévwy TPOoWITIKOU XAPAKTHPA

MNa Toug okoTToUG eKTEAEONG TNG TTapoucag cuufaong, n Tpdamela, wg YmeuBuvog Emegepyaoiag, pofaivel otn
ouAloyn, TAPNON Kal eTTe¢epyaaia OEdOPEVWV TTPOCWTTIKOU XapakTtrpa Tou Katdyou, UPPwva JE TO EKATTOTE IoXUOV
EupwTraikd kai eBviké vopoBeTIKO Kal KavovioTiKd TTAaiclo. H KdpTa xopnyeital KaTotTiv GUAAOYAG TWV OTTAITOUUEVWY
eMPBERBAIWTIKWY EYYPAPWY KaI EKTTANPWONG TWV TTPOUTTOBECEWY TTICTOTTOINONG Kal ETTOARBEUCNG TWV CTOIXEIWY
TAUTOTNTAG Kal S1aNOPPWONG OIKOVOUIKOU/GUVAAAOKTIKOU TTPO®IA Tou Katdxou, 6TTwg opifovTal 0TO EKAOTOTE IGXUOV
KQVOVIOTIKO Kal VOUOBETIKO TTAdiclo. O KATtoxog cival utToxpewuévog va yvwaToTrolei £ykaipa otnv Tpdmela K&Oe
METABOAN TwV OTOIXEIWV TTIOTOTTOINONG TNG TAUTOTNTAG TOU, TTPOCKONICOVTAG Ta atrapaitnTa TMIRERAIWTIKA £yypaga.
O Kdartoxog éxel evnuepwBei atod tnv Tpdrrela e TPOTTO Gagn Kal KatavonTod yia TNy me¢epyaaia Twv ded0OUEVWV TOU,
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TO OKOTTO TNG ETTECEPYATIOG TOUG, TOUG ATTOOEKTEG TWV OEBOUEVWV KOBWG Kal Ta SIKAIWPATA TTOU TOU TTAPEXEI TO I0XUOV
Beopikd TTACicIO evw TTAPAAANAG avoAauBdAvel TNV UTTOXPEWOT VO EVNUEPWVEL eyKaipwg TNV Tpdmela yia Tuxov
METABOAN TWV TTPOCWTTIKWY Tou dedopévwy. INa Tn cuAloyr], TAPNON Kal ETTEEEPYATIA TWV TTPOCWTTIKWY OESOPEVWV
Tou Katdxou 1oxUouv o1 6pol TTOU ava@EéPOVTal OTO EVTUTTIO EVNUEPWONG YIA TNV TTEEEPYATia OEDOUEVWV TTPOCWTTIKOU
XOPAKTAPa Toug oTroioug €xel AdBel o Karoxog kar ammoteAoUv avatrooTTaoTo PEPOG TG TTapoucag. MepioocdTepeg
TTANPOPOPIES yIa TNV eTTegepyaaia dedouEvv TTPOOWTTIKOU XapakTripa atréd tnv EBvikA Tpdrreda kal Ta dikaiwuara
TWV UTTOKEIPEVWY Twv dedopévwy, avagépovtal otn AfAwon lMpooTtaciag Aedopévwy MpoowTtrikoUu XapokTAipa, n
oTroia gival avaptnuévn atnv 1I0ToogAida Tng Tpdamedag https://www.nbg.qgr.
4..15. Emkowvwvia

4T.15.1 O Karoxog mpémmel va €1doTrolei Pe £yypa@o Tnv Tpamela xwpig kabuoTépnon oe KABe TepiTTwon alAayng Tng
O1eUBuvang atroaToAng TNG KApTag Kal Twv OTOoIXEIWV ETTIKOIVWVIOG TToU €xel ONAwWaoEl oTnv aitnor Tou. Kdbe £yypago
Ba atrooTéAAeTal A KolvoTTolEiTal aTov K&Toxo 0Tn dnAwbeica atrd autdv dielbuvan TTou avaypd@eTal oTnV aitnon yia
TN xopriynon tng Kdptag, ektég edv e1dotroifoel Tnv Tpdrrela yia Tnv aAAayn TnG.

4.T.15.2 O Karoxog mapéxel e Tnv mapoucoa pntd Kai aveTiQUAAKTA TN OUYKaTABEDT) Tou TTPpog TNV TPATTeda va ETTIKOIVWVEI
padi Tou OTTOIAdATTOTE WPA TNG NUEPAG, OE TTEPITITWAON UTTOVOIAG BIEVEPYEIOG AVTIKAVOVIKAG GUVAAAayAg pe Tnv Kdpta
TOU, yia emReBaiwan Twv aToIxEiwV Tou. H eTTIKoIVwvia auTh yivetal TNAEQWVIKA, GTO TNAEPWVO ETTIKOIVWVIAG TTOU £XEI
onAwoel o Kdroxog otnv Tpdmela Kal KaTaypd@eTal yia AOyoug TTpO0TAGIOG TWV GUUPEPOVTWY TOU.

4.'16. Mepikn AKupoTnTa — AIKQIWHATO

H Tuxov akupdtnTa €vOg 1 TTEPIOCOTEPWY OpwV Tng Trapoucag, dev Biyel To KUPOG Twv utToAoiTTwy. Tuyov
kaBuaTépnon Tng Tpdrredag va aokroel dikaiwud TnG dev ptropei va ekAn@Bei A va epunveudei wg TTapaitnon Tng atmo
auTo.

4.rr.17. E&wdikaoTiki EmiAuon Ala@opwyv - Awoidikia — EQappooTtéo Aikalo

4..17.1. TNa k&dBe TTapdtrovo ) diagopd Tou Katdyou évavti Tng Tpatredag UTTopei 0 TTpwTog va atreubuveTal €ite oTa apuddia
oTeAéxn Twv KaraoTnudTtwv cuvepyaoiag Tou €ite otov Topéa AlakuBépvnong Oepdrtwyv MeAateiag Tng EBVIKAG
Tpdamelag:

- ZupTrAnpwvovTag TNV NAekTpovikA Poppa uttoBoArg axoAiwy, utrodeigewy f TTapatrévwy, TTou eival diaBéaiun oTnv
ioTogeAida TnNg Tpdrrelag, hitps://www.nbg.gr,

- 21éAvovTtag e-mail otn d1euBuvan customer.service@nbg.gr,
- ATTOOTEANOVTAG ETTIOTOAR 1] TO OXETIKO £VTUTTO, TO OTT0IO0 €ival diaBéaipo oTta KartaoTtruara tng Tpdmrelag:

0 Taxudpouikd atn dietBuvon: EBvikA Tpdmrela, Touéag AlakuBépvnong OeudTwy MeAateiog, Opripou 30, 106 72
ABrva, A o péow fax oto +30 210 33 47 740.

AVaAUTIKEG Kal ETTIKAIPOTTOINUEVES TTANPOPOPIES yia TN diadikaagia UTTORBOANG TTaPATTOVWY KOl TO OTOIXEIA ETTIKOIVWVIAG
NG AeiImoupyiag diaxeipiong Tapamovwy eival diaBéoiyeg otnv 1oTtogeAida Tng Tpdamelag https://www.nbg.gr. H
duvaTtdTnTa UTTOROANG TTAPATTOVWY TTAPEXETAI DWPEAV.

Mepaitépw, yia kGBe diapopd 1 diEveln, o Katoxog éxel aTn dIGBean Tou €1dIkéG O1adIKaaieg eEWBIKACTIKAG ETTIAUGNG
dla@opwv, aTreubBuvopevog o€ @opeig eVOANOKTIKAG eTTiAuang dla@opwyv, 6TTwG o EAANVIKGG XpnUaATOOIKOVOUIKOG
MeooAaBntrg, Maooahiag 1, 106 80 A6rva, TnA: 10440 (aoTik xpéwaon)/+302103376700 (Siebveig kKAATEIG),
10TooeAida: www.hobis.gr, o Zuvriyopog Tou KatavaAwtr, A.AAegavdpag 144, 114 71, ABriva, TnA: 2106460862,
10To0€Aida: www.synigoroskatanaloti.gr. AvaAUTIKOTEPEG TTANPOPOPIES YIa T duvATOTNTA TTAPATTOUTING TTOPATIOVWV
o€ Qopeig evaAAakTIKNG TmiAuong diagopwv eival diaBéoipeg atnv IoToceAida Tng Tpdmedag https://www.nbg.gr

4.I'.17.2 Katd 16110V apuodia AikaoTripia yia Tnv €TTiAuan kdBe dia@opdg Tou TrNyadel Gueca R EUPESa atré TNV EQAPUOYR TNG
TTapoucag oupPacng, opifovTai €iTe Ta SIKAOTAPIA Ta oTToia Eival appodia KaTd Tov KIMoAA (61Twg Tou TOTTOU KATOIKIag
Tou Kardyou 1} Tou 161TTOU OUVOWNG TNG oUPPBacng) €ite Ta dikaoTApia NG ABrvag, epapuoaTtéo d¢ dikaio gival To
EAANVIKO

NMAPAPTHMA  Opoi Xpriiong Tng Ymnpeoiag AcpaAwv ZuvalAaywyv Mastercard Identity Check

1.Neprypaen Tng Yrnpeoiag

H umnpeoia Mastercard Identity Check tng EBvikig Tpdmelag, pe Tn XpAon TNG OTToiag €mTUYXAVETAI N 10XUPNA
TauToTroinon Tou Katdéxou, katd Tnv £vvolia TG cUuBaang-trAaiaio, rpoo@épel atov Katoxo Tng Kdptag éva etmirAéov
emiTTed0 AOPAAEIOG OTIG OUVOAAAYEG TOU OTO BIAdIKTUO EAAXIOTOTTOIWVTOG TNV TOavOeTnNTa PN £§ouciodoTnuévng
xpnong 1ng Kaptag Tou. H xprion Tng utinpeciag Mastercard Identity Check tng EBvikng Tpdtelag ival duvartr| pévo
yia ouvaAAayEg pe TNV KapTa o€ eTTIXEIPHOEIG TTOU Eival TIICTOTTOINUEVEG OTIG uTTnpEoies Mastercard Identity Check kai
Mastercard SecureCode (eQeEAG «TTIOTOTTOINUEVN ETTIXEIPNON» ] KTTIOTOTIOINKEVES ETTIXEIPIOEIGY ).
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2.MoTotoinon

2.1. Kd&Be @opd 110U 0 Kdrtoxog Trpayuarotrolei ayopd oto O1adikTuo pe Xprion Tng KapTag, o€ TTIOTOTTOINUEVN
ETTIXEIPNOTN, APOU KaTaXwpProel Tov apiBud, Tnv nuepounvia Agng kai to CVC2/CVV2 tng Kaptag, epgavigetal n o8évn
TnG utnpeoiag Mastercard Identity Check, n otroia mepIAapBavel oToIXEia yIa TN CUYKEKPIMEVN ayopd, KABWG ETTioNg
Kal duvaTotnTa €TMAOYNG Tou TPOTTIOU pe Tov omroio o Kdatoxog Ba AdBel tov Kwdikd piag Xpriong (One Time
PasswordOTP), o oTmoiog armraiteital yia Tnv oAokAnpwaon Tng ouvaAayrg. O Kdaroxog umopei  va emAégel Tnv
atroaToAr) Tou OTP ¢ite gTov apIBUG KIvnToU TNAEPWVOU TToU £XEl ONAWGEI Kal €ival KATaXWPNUEVOG OTA apyEia TNG
Tpamedag wg TNAéPWVO eTTIKOIVWVIag A wg «KivnTod TNAEPwvo atmooToARg KwdIkou piag xpriong (OTP)», eite otn
d1elBuvon nAekTpovikoU Taxudpopeiou (e-mail) TTou €xel dnAwaoel Kai gival kataxwpnuévn ota apxeia tng Tpdtedag
w¢ e-mail emkovwviag f wg «e-mail amooToAng kwdikoUu piag xpriong (OTP)». Metd tnv e€mAoyry Tou onueiou
atrooToArg Tou OTP, o K&toxog Ba trpétrel va €1mIAéCel “YTTOBOAR TTpokeIpévou va dnpioupynBei To OTP.

1N ouvéxela, eupaviCeTal n emOuevn 0B6vn TNG UTINPECIag, oTnv oTroia  TTEPIAAUBAVETAI MEPOG TOU TTOPOTTIAVW
ap1Buou KivnTou TnAepwvou A Tou e-mail aTo oTroio £xe1 oTaAsi To OTP, Kabwg €Tmiong kai To Tedio OTO OTT0I0 TTPETTEI
o Karoxog va kataxwpioel 1o OTP 1rou éAafe.

2.2. e ePITITWON TToU 0 apIBPGG KivnToU TNAEQWvou A To e-mail eival AdBog i edv o Katoxog aduvarei yia TEXVIKOUG
Aoyoug va AGBel To sms 1y To e-mail, Ba rpétrel gite va TaTtrioel ‘Tliow’ TTPOKEINEVOU va ETTIOTPEWEI OTNV TTPONyoUdEvn
0086vn kai va emAECel TNV evaAAakTIKr péBodO TTIOTOTTOINONG EiTE VO ETTIOTPEWEI OTNV 10TOOEAIDA TNG ETTIXEIPNONG YIA
va €MAEEEI GANOV TPOTTO TTANPWHAG, €9’ OO0V TTAPEXETAI.

2.3. K&Be OTP mmou amrooTéAAeTal aTov KATOXO €ival MovadIKo yia T OCUYKEKPIMEVN ouvaAAayn TTou dievepyeital
Oev utTopei va XpnaoiyoTtroinBei yia Tn dievépyela eTTOPEVNG GUVAAAQYAG.

2.4. Metd ammd 10 PEYIOTO ETITPETTOUEVO ApIBUO TTpoaTTabeIwy elocaywyng Eykupou OTP aTnv 1IaToogAida TG idiag n
GAANG mioToTTOINUEVNG ETTIXEIPNONG, N KapTa dev Ba uttopei va xpnoipotroindei otnv utnpecia Mastercard Identity
Check ka1 o Karoxog 8a mpémel va etmkoivwvhaoel pe Tov Topéa EEutrnpétnong MeAatwv Tng Tpdrrelag.

2.5. ¥ mepirTwon aAaynig Tou apiBuou Kivntou ThAe@wvou A TnG d1elBuvong NAEKTpovIKoU Taxudpopeiou Tou, O
Katoxog mrpétrel va dnAwaoel Ta véa aTtoixeia atnv Tpdmmea yéow otroloudrrote KataoTAPATOG ) HECW TNG UTTNPECIAG
Internet Banking, e@béoov cival gyyeypappévog XpAong, Kal TTapdAAnAa va Trpookopiosl ¢’ éva Katdotnpa 1ng
Tparredag Ta OXETIKA eMBERAIWTIKG £yypa@a aTTd agIOTNIOTEG KAl OQvVECAPTNTES TTNYEG.

3.Ac@dAsia

3.1. O Kdaroxog eival a1mokAeIoTIKA UTTEUBUVOG Yia TNV ao@aAr xpAaon Tng utrnpeaiag Mastercard Identity Check. Agv
Ba Tpémel va kataypdgel ) amobnkelel otrolovdrTrote OTP, 0UTE OUYKEKOAUMMEVA 1 KPUTITOYPO@NUEVA OE
OTTOIOONTTIOTE HECO ) VA TOV KOIVOTTOIE 0€ GAAO TTPOCWTTO.

3.2. Edv o Kdroxog utrowiddetal rj yvwpidel 0TI KATTo10G GAAOG PTTOPET VO XPNOIPOTIOIEN i} £XEI XPNOIUOTIOINTEI TO
KivnTo Tou TNAEQWVO 1) To e-mail Tou A £xe1 TTpdoBaan ) yvwpilel otroiovdrTote OTP, TTPETTEl VA ETTIKOIVWVATEI
dueoa pe v Tpdmela,oto TNA. +30 210 4848484.

3.3. Ze repimTwon Tou o Katoxog diatmioTwaoel 611 Slevepyndnkav pn egouaiodoTnuéveg cuvaAllayEg Je Tn Xpron
TnG uttnpeciag Mastercard Identity Check, utroxpeoUTal va evnuepwaoel dueca Tnv TpdTreda aTa TNAE@WVaA TTou
ava@épovTal oTov 0po 3.2. TTIo TTAVW.

3.4. MapdAeipn KATTOIAG i} KATTOIWYV aTTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTPONYOUUEVEG TTAPAYPAPOUG, CUVICTH
Bapeia apéAeia ek pépoug Tou Katdéxou, WaTe aTnV TTEPITITWON auTr], diatnpei TNV TTARPN €uBUvn yia Tuxov SlEvEpyEia
un €gouaiodotnuévwy cuvaAllaywv Kal Tnv €€ authg Cnuia Tou Kal uttoxpeoUTal va €Eo@Arael To oUVOAO Twv
guvaAAaywv TTou SlEvEPYRBNKaV Xwpig Kaveévav TrePIoPITHO.

4. Xpon MAnpogopiwv

4.1. H EBvikA Tpatmeda deopeleTal va KAVEl Xprion TwWV TTPOCWTIIKWY TTANPOPopIwV Tou Katéxou oUP@wva PE TNV
MoAimikA MNpooTtaciag MpoowTkwyv Agdopévwy, n otroia gival avaptnuévn otnv iIotoogAida Tng https://www.nbg.gr.
4.2. H Tparrefa deopeUETAl VA PNV ATTOKOAUTITEI KO TTPOCWTTIKY] TTAnpogopia Tou Katdxou OTIG ETTIXEIPHOEIG TTOU
ouppeTEXOUV OTIG uTinpeoieg Mastercard Identity Check r} Mastercard SecureCode.

5.Tpomromroinoceig

Kal

O1 6pol Tng utnpeciag Mastercard Identity Check dUvavrtal va avaBewpouvtal ammd Tnv Tpdtreda Ye okotrd T BeATiwan

1l TNV avaBaduion TnG UTTNPETiag, OTTOTEDNTTOTE KABICTATAI AVAYKAIo, XWPIG TTPONYOUUEVN EVNUEPWAN TOU
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Katoxou. O Kdtoxog uttoxpeoUTal va TTIOKETTTETAI TNV 1I0TO0EAI®a TNG Tpdrredag https://www.nbg.gr o€ TOKTE XPOVIKA
OIaC0TAMOTA, TTPOKEIMEVOU VO EVNUEPWVETAI Yia TUXOV avaBewpnon Kal €TMIKAIPOTIOINCN Twv  Opwv XPAoNG TNng
UTTNPECIaG.

6.AvaoToA/TepuaTioydg XPRong TNG UTTNPETIag

6.1. H TpdrreCa dikaioUTtal va avaoTeilel A va TeppaTioel Tn Xprion Tng utnpeaiag Mastercard Identity Check yia Adyoug
ao@aAgiag 1 yia GAAo otroudaio Adyo (OTTwG evOEIKTIKG o€ TTePITITwon BAABNG 1 duoAeitoupyiag, SIOKOTIAG TNG
ouvepyaaoiag TnG Tpdredag pe TOUg TTAPOXOUG TNG UTTNPETIAG KATT.), EVNIEPWVOVTAG ToV KATOoX0 Yéow TNG I0TooEAidOG
TNG EYKAIpWG TTPIV TNV avaoTOAR/TEPUATIONO, EKTOG EQV OCUVTPEXOUV ECAIPETIKEG TTEPIOTATEIG TTOU £TMIRAAOUV TNV GUECN
avaoTOAR/TEPUATIONG XPRONG TNG UTnpeaiag, ommoTte n Tpdameda Ba evnuepwoel Tov KAToxo apéowg petd. 6.2. e
mepimTwon mou n Kdpta tou Katdxou Traucel yia OTrolodnTrote AOyo va Trapéxel Tn duvatotnta dlevEPyEIag
ouvaAAaywv (TT.X. AOyw atmwAeiag, KAOTTAG, KaTtayyeAiag TNG oupBacng KATT), n ouykekpiyévn Kdpta diaypd@eTtal armd
TNV UTTNpETia.

7.Eu@ivn

7.1. H Tpatre€a dev euBUveTal KOB'010vONTTOTE TPOTTO YIA TNV TTOIOTNTA TWV ayaBwv A UTTNPECIWY TTou 0 KAToxog ayopddel
Il Tou TTapéyovTal atrd TIG ETTIXEIPAOEIG PE TIG OTTOIEG CUVAAAGCOETAL.

7.2. Emiong n TpdmreCa dev euBUVETQI O€ KOUia TTEPITITWOTN YIO AUETEG I EPUEDTEG, {NMIEG A ATTWAEIEG, OTTWG EVOEIKTIKA
yia @B0pd ) KATAOTPOPI) TOU UTTOAOYIGTH 1] TNG TNAEQPWVIKAG UTTNPETIAG A yia TUXOV 100G TToU VOEXETAI VO TTIPOCRAAOUV
Tov €£oTTAIoNO Tou Katdyou i GAAa TTEPIOUCIOKG TOU OTOIxKEid AOyw TngG TTPOOBOCNG TOU OTIG IOTOOENIDEG TwWV
ETTIXEIPNOEWV.
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Ill.  OPOI ZYMBAZHZ NMAPOXHZ TPAMEZIKQN YMNHPEZIQON MEZQ TQN ENAAAAKTIKQN AIKTYQN

5. OPOI ZYMBAZHZ NMAPOXHZ TPAMNEZIKQN YMHPEZIQN MEZQ ENAAAAKTIKQN AIKTYQN (i-bank)

O1 mapovteg Opol ZupBaong Mapoxng Tparmredikwy YTNPeoiwv péow EvallakTikwy AlkTOwv (i-bank) amotuttwvouv Toug 6poug
guvepyaaoiag HETALU TNG avwVUPNG TPOTTECIKAG eTaIpiag pe TNV emwvupia «k EONIKH TPAMEZA THX EAANAAOZX A.E.», TToU €dpelel
otnv ABriva (AivAou 86) pe apiBuod IN.E.MH. 237901000, vopipa ekTTpoowTToUpevnG (Kai TTou KaTwTEpw Ba KaAeital «n TpdTredar)
Kal Tou TeAGTN TG Tpdmedag (kal TTou KatwTépw Ba KaAegital «o MeAdTng»). EISIKG wg TTPog Toug 6poug Kal TIG TTIPOUTTOBETEIG
dlevépyelag TPAgewvV TTANPWHWY, E€QAPUOLETAl CUUTTANPWHATIKG Kol UTrepioyUel n Adn ouvaedeioa petafld Twv 18iwv
oupBalopévwy oUuBaon—TTAdiclo yia TIG UTTNPECIEG TTANPWHWY (EQEENG «oUuBaon-TTAaiclo»), n otoia OiETTeTal ammd Tov N.
4537/2018 (PEK A’ 84/15-5-2018).

5.1. Avrikeiyevo Tng Z0uBaong

5.1.1. Ta evaAAakTiKG SikTua TnG Tpdatedag (eveikTIKA Internet Banking, Mobile Banking, Phone Banking, e@egrg o1 «YTnpeoieg»),
emTpETTOUV OTOV EAATN TN BievEPyEIa TPATTECIKWY OUVAAAQYywV atrd atrooTaon OTTwG TT.X. TTANPo@OpNon OXETIKA PE TNV Kivnon
TWV AOYQPIAOUWY TOU, MPETAPOPA XPNUOTIKWY TTOOWV, TTANPWHES, XPNMUATIOTNPIOKEG OUVOAAAYEG, evnuépwaon/eidoTroinon HE
aTTo0TOAR YPaTITOU uNvUPaTOG GTOV aplBuo Kivntou TnNAs@wvou r| ye eidotroinon (push notification) oTn cuokeur KivnTou TNAE@UWVOU
Tou MeAdTn 1 pnvupaTog nAekTpovikoU Taxudpoueiou (e-mail), TpéoBacn o€ nAeKTpoVvIKG €100TTOINTAPIO YIa Ta TPATTECIKG TOU
Tpoiévta (i-bank statements) kAT, H dievépyeia Twv Tpammedikwyv cuvalAaywyv atmd améoTaon yiveralr PJe xpAon TToIKiAwv
TEXVOAOYIKWV UTTOOOUWY Kal peBOdwV, OTToU evOEIKTIKA avapépeTal To diadikTuo (internet), 1o aTaBepd TNAEPWVIKO SikTUO, Ta SiKTUO
KIVNTAG TNAEQwViag, o€ ouvduaopo pe To HAekTpovikd MEoo Tou MeAATn, TTOU ava@EPETal aToV Opo 2.1. TTI0 KATW. XPNOIJOTIOIWVTAG
TIG uTnpeoieg Internet Banking Tng Tpdamelag, o MeAdTng duvaral va KAVEN XProN TTAPOXOU UTINPECIWV EKKIVNONG TTANPWHWY
oUpewva Pe Ta opi¢dueva oTn oUPRACN-TTACICIO, TTPOKEINEVOU VA EKKIVET EVTOAEG TTANPWUNAG HEGW TOU TPITOU TTAPOXOU, KABWG Kal
TTAPOXOU UTTNPECIWV TTANPOQOPIWY Aoyapioopol ocUP@wva Pe Ta opi¢épyeva oTn oUuBaon—TrAaiclo, TTpokeipévou va ¢nTd
TTANPOPOPIES YIa TOV/TOUG AoyapIaou6/oUG Tou JECW TOU TPITOU TTAPOXOU.

H Tpatrea mapéxel atov MNeAdTn Tn duvaToTnTa SIEVEPYEIOG TPATTECIKWY GUVAAAOYWYV JECW TWYV BIABETiNWY KABE POPd EVOANAKTIKWV
OIKTUWV CUUQWVA PE TOUG 6POUG Kal TIG TTPoUTToB£0¢€IG TTOU aKoAouBoUv:

O MeAdatng avTiAapBdveTal Kal avayvwpilel 0TI Ta CUCTAPATA TTOU UTTOOTNPIoUV Ta eVOAAAKTIKG SikTua TNG TPATTECaS €ival CUVEXWG
€CeNlOOOPEVQ, UTTOKEIPNEVA O PETABOAEG Kal TTPOTBNAKEG, XWPIG va eEapTATAl ATTOKAEIOTIKA ATTO OTTOIAdNTIOTE UPICTAUEVN OAUEPQA
Texvoloyia. Kar’ avaAoyia Aoimmdyv, n Tpdrreda dikaioUTal evioTe va JETABAAEI Ta OTOIXEIO KAl TIG TTAPAUETPOUG TWV UTTNPECIWY TWV
EVOANAKTIKWV SIKTUWV OTTWG yia TTapddeiypa Tov aplBud kai 1o €id60g Twv GUVAAAQYWYV TTOU TTPOCEPEPOVTAI, TIG OTTAITHOEIG TOU
eComTAiopoU Tou [MeAdTn, TIG peEBOdOUG Kal T CUCTAPATA AVAYVWEIONG A TOTOTIoINONG TNG TAUuTOTNTAG Tou [1EAATN K.ATT.
EVNUEPWVOVTAG OXETIKA TOV [eAATN péow Tou S1adIKTUOKOU TNG TOTTOU.

5.1.2. EiBik& wg TTpog Toug Opoug Kal TIG TTPOUTTOBETEIG SlEVEPYEIAG TTPASEWY TTANPWHWY £QPOPUOLETAl CUPTIANPWHUOTIKA Kal
utrepioxUel N AdN ouvagBeioca ouuBacn-TTAaicIo yia TIG UTTNPETiEG TTANPWUWY (£peENG «aUuBaon-TTAaicloy), n otroia JIETTETAI ATTO
10 N. 4537/2018 (PEK A’'84/15.05.2018).

5.2. MpéoBaon Kal XpAon Twv eVOAAAKTIKWY SIKTOWV

5.2.1. H mpdéoBaon oTig YTnpeoieg kai n xprion Twv EvaAAakTikwv AiKTOwv Tng Tpdamelag atrd Tov MNeAdTn, TpaypaTtoTroieital uEow
ToUu HAekTpovikoU Méaou Tou MeAdTn KaBWwg Kal kaBe dAAou TTpda@opou pégou TTPpoaRacng (oTo €€1¢ «HAekTpovikd METo»), TO
o11oio Ba ouvdéeTal oTa EVaAAakTIKG AikTua pe euBuvn kal €£0da Tou MeAdTn. ZTov 6po «HAekTpovikd Méoo» oupTrepiAapBaveTal
KGBE TNAETTIKOIVWVIOKK, WNQIOKK ] NAEKTPOVIKI GUOKEUR, OTTWG EVOEIKTIKA Kail O TTEPIOPIOTIKA, NAEKTPOVIKOI UTTOAOYIOTEG, CUOKEUEG
OTaBEPWYV Kal KIVNTWV TNAEQPWVWYV, TAUTTAETEG K.ATT. H eykatdoTaon oto HAektpovikd Méago Tou [MeAdTn, AoyiopikoU (oTo €€AG
«/\OyIO[IKO») TTOoU aTraiTeiTal yia TNV Tpdoaacn oTIg uTTNpeaieg Tou Internet Banking Tng Tpdmelag Ba yiveTal Je AQUTOPATOTTIOINUEVO
TPOTT0, dNAAdH PE TNV POPTWON Tou AoyiopIKOU aTrd TNV €TTionUn IoToogAida (webpage) Tng Tpdrredag www.nbg.gr (EQeEAG «eTTionNUN
10T00€Aida TG Tpdrrelagy) i atmd emionua kataoTAuaTa d1d6song AoyiouIKoU (evOEIKTIKA Kal OxI TTEPIOPIOTIKG apple store, google
play, windows phone store) kai agou o MeAdTng éxel amodexBei Toug 6poug XPriong Tou AoyIGHIKOU.

5.2.2. To Aoyiopiko kal Ta €€’ autoU atmoppéovTa dikalwuaTta avikouv otnv Tpdrreda, katd TAARpn KupidTnTa. Me TNV TTapoloa, n
Tpdmeda TTapaxwpei otov MeAdTn ddeia va xpnoihoTrolei To AoyIoPIKG, oUP@WVa JE TO GpBpo 7 TnG TTapoUoag.

H &deia xpriong Tou AoyiouikoU, Ba gival pn oTTOKAEIOTIKE, TIPOOWTTOTIAYAG, aueTaBiBacTn Kal EAeUBEPWG avakAnTr, Ba TTapéxeTal
TpoowpIvd otov MeAdTn, kai Ba diopkei Povo yia 6o dIAoTNUa gival aTrapaitnTo KABe @opd yia TNV Xprnon Twv YTTINPECIWY TTOU
avagépovTal aTo dpBpo 1.1 TG TTapoucag, CUUPWVA JE TOUG OPOUG TNG TTapoUoag ZUuBaong Kal hue EKEivoug TTou Ba avaypdgovTal
oTtnv 10T00€Aida TNG TpdaTeCag Kal atroTeEAOUV avaTTOOTIACTO TUFPA TNG TTAPOUCag.

5.2.3. H mpéoBaaon Tou MeAdtn oTig uttnpeaieg Tou Internet/Mobile/Phone Banking yivetal Katd TIG EKAGTOTE NUEPES KAl WPEG TTOU
avakolvwvel atov MNeAdarn n Tpatreda péow TnG emmionung 1I0TooeAidag NG (webpage) kai utté Tnv TTpouTToBeon 611 o MNeAATNG £XEl
armodexBei TTARPwG Toug 6poug Kal TIG TTPoUTTOBECEIG TNG TTapouoag ZUpPBaong. H Tpdmela ptropei va avakaAei Kal va avaoTEANAE
TNV TTpdoBacn Tou MeAdTtn oto AikTuo Katd Ta €18IKWG opIfdpeva oTo apbpo 11.3.6. Tng oupPBacng-TTAaiciou Kal oTov 6po 8 TnNG
TTapoloag.

5.2.4. H poéoBaaon Tou MeAdtn aTig utnpecieg Tou Internet/Mobile Banking Tng Tpdmreag TTpayuaTOTTOIEITOI HECW TNG ETTIONKNG
10To0€Aidag TnG EBvikAG Tpdmelag (www.nbg.gr), péow €I8IKAG eQapuoyng TTou diaTifeTal ard TNV Tpdtreda R/kal pe 101K yypaQn
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MEOW EQAPUOYWV TPITWV PE TOUG OTToioug cuvepydletal n Tpdmela Kai gival TToToTroinuéveg atté Tnv Tpdrreda. O MNeAdTng pTropei
va AapBaver yvwon Twv ouvepyaTwy NG Tpdtredag pEow TNG AioTag TTou gival avapTnuévn oTnv emmionun 10ToogAida Tng. O MNeAdTng
uttoXpeoUTal va TTANKTPOAOYEi 0 id10G TNV NAeKTpOVIKr d1eUBuvon TG €TTionung 10To0€eAidag TNG TpdTTedag GTO OIKEIO TTEdIO TOU
TTPOYPANMATOG/AOYIGUIKOU TTOU XPNCIUOTIOIE yia TNV TTpOaRacr] Tou aTto diadikTuo (T1.X. Internet Browser) kai utroxpeoUTal va pnv
ETTIXEIPEI KOI VO PNV TTpaypatoTrolei TpécBacn oTig utinpeaieg Tou Internet Banking Tng Tpdtedag pe dAAO TpOTTO, OTTWG EVOEIKTIKA
Kal OXl TTEPIOPIOTIKA, HEow ouvdiéouwv (links)/utrepouvdéopwy (hyper links), péow pnyxavwyv avalntiocwg, péow e-mail i GAAwv
MNVUPATWV/ETTIOTOAWV KATT.

5.2.5. Mpokeipyévou o MeAdtng va ptropei va £xel TpooBaon oTig YTnpeaieg Twv EvaAAakTikwv AKTOwv Tng Tpdtredag, atraitouvTal
Ta E¢aropikeupéva AlatrioTeutApia Ac@alegiag Tou Tou Trapéxel n Tpdrreda, kaBwg kal katd TepimTwon GAAa A emITTAéov péoa
TAUTOTTOINONG TTOU CUP@WVOUVTal he TNV Tpdmreda, ue oKOTTO TNV TauTtotroinon Tou MNeAdTn wg vopiyou XpAoTtn TnG utrnpeaiag. MNa
TOug OKOTTOUG TNG TTapoucag, wg E¢atopikeupéva AlammioTteutipia Ac@aliegiag voouvtal To Ovopa Xpriotn (userid) TTou xopnyei n
TpdateCa oTtov MeAdTn KATA TRV UTTOYPOQK TNG TTapouaag kKal o MuoTikog Kwdikdg Avayvwpiong (Password) tmou opicel o MeAdtng
KOT& TNV TTPWTN oUvdeon Tou oTig YTnpeoieg. H ouvduaopévn epapuoyn Twv E¢atopikeupévwyv AlatmioTeutnpiwv Ac@alegiag Tou
MeAdTn TTpoCdiopilel TNV TAUTOTATA TOU, KAl ETTIQEPEI TA iIOIA ATTOTEAECUATA E AUTA TTOU Ba ETTEQPEPE N IDIOXEIPN UTTOYPOPH TOU.

H Tpdrreda opiCel Katd TNV Kpion TNG, EVNHEPWVOVTAG OXETIKA TOV MeAATn péow TNG €TTiIONUNG 1I0TOOEAIDAG TNG, TIG CUVOAAQYEG YIa
TNV €KTEAEDN TWV OTTOIWYV ATTAITEITAI, ETITTAEOV TNG XPAONG TwV avwTépw ESaTtopikeupévwy AlatmioTeuTnpiwv Ac@aAgiag Kai n xpron
ETMIMTTPOO0BETWYV PEBOdWV TauToTToinoNg (oTo £¢Nn¢ «loxupn Tautotroinon MeAdTtn»). H loxupr) Tautotroinon Tou MNeAdTn, dievepyeital
JE TN Xpnon 800 1 TTEPICOOTEPWY OTOIXEIWY, aveEdpTNTWY PETOEU TOUG, TTOU a@OopouV: i) yvwon (evOeIKTIKA Ta EEaTopikeupéva
AlammoTeuthpia Ac@aAgiag TTou xopnyouvtal atov [MeAdTn), i) katoxn (EvOEIKTIKA N CUOKEUNA TOU KIVNTOU TNAE@WVOoU Tou MeAdTn oTnV
oTroia gival eykaTeoTnuévn n epappoyn Mobile Banking Tng Tpdamefag oTnyv otroia n TeAeuTaia TOU ATTOOTEAAEI KWAIKG pIag Xprong-
OTP péow e1dotroinong (push notification) | n cuokeun kivnToU TNAe@WvoU Tou MeAdTn otV oTroia N TPATTECa TOU ATTOGTEAAEI KWOIKO
yiag xpnong — OTP pe ypamté pAvupa pgécw TG e@appoyng Viber ) pe SMS (av yia otrolovdATToTe Adyo n atroaToAr] dev eival
duvarth péow Tng e@apuoyng Viber) yia Tnv ektéAean ouvaAAayng), iii) kaTolo povadikd eyyevéG XapaKTNPIOTIKO Tou eAdTn
(evOEIKTIKG TO SAKTUAIKO TOU QTTOTUTTWHA GTO KIVNTO TOU TNAEQPWVO 1 avayvwpion XOPaKTNPIOTIKWY TTPOCWTTOU).

e k&Be mepimTwon n péBodog loxupng Tautomoinong, kKaBwg kal n diadikaoia d1d0eong Twv péowv Tng aTtov [eAdTn Ba
yvwaoToTroIEiTal ammd TNV Tpdrmeda PéOow OXETIKAG avaptnong oTtnv emionun 10TtooeAida tng. O MMeAdtng, yvwpilovtag OT1 n
ouvduaapévn xpnon Twyv E¢atopikeupévwv AlatmioTeutnpiwy ACQaAgiag Kal Twv TUXOV TTPOoBeTwy peBOdwV TauToTroiNONG KATA
TTEPITITWAN, TTPOCBIOPICOUV TNV TAUTOTNTA TOU KAl ETTIPEPOUV TA Bl ATTOTEAETUATA E QUTA TTOU Ba ETTEPEPE N 1010XEIPN UTTOYPOQH
Tou, uttoxpeouTal va QUAdoael pe empéAeia Ta ESaTopikeupéva AlatmioTeuTtripia AC@aAgiag Kal Ta AoITTd g€oa TAUTOTTOINONG TTOU TOU
xopnyei N Tpdrreda yia TNV TTpayParotroinon cuvaAAaywy, va Ta diatnpei atroAUTWGE EPTTIOTEUTIKA KAl VO UNV TA XOPNYEi O€ TPITOUG.
Emiong, ogeiAel va pnv KoivoTrolei g€ oTrolovOATToTE PUOTIKOUG Kwdikoug (1r.x. PIN, userid, Passwords, OTP), oUTe kai o€
EKTTPOOWTIOUG TNG TPAaTedag, va unv Toug atroBnkeUel, oUTe va TOUG XPNOIPOTIOIE EKTOG Twv EvaAAakTikwv AIKTUwv TnG TpdaTtelag.
MNa Adyoug ao@aAciag, o MeAdTng Tpétrel va aAAddel Tov MuoTikd Kwdikd Avayvwpiong (password) avd TakTd XpoviKa SIaoTAUaTa,
evw n Tpdrreda mapéxel emiTTAéov oTo IMeAdTn kai TNV duvardtnta aAAayrg Tou userid.

Mpog dpaon o1acdnTToTE APEICRATNONG, PNTWS CUPGWVEITAI OTI yIa TNV TUXOV TTpdoacn oTig YTTNeeaieg Twv EVOANaKTIKWY AIKTOWV
n tnv loxup Tautotroinon Tou [eAdTn pECW TOU KWOIKOU OOQOAEIQG/TTPOTUTIOU TTOU ONMUIOUPYEITOI PE XPAROon €yyevoug
XOPOKTNPIOTIKOU TOu [MeAdTn, o lMeAdTng uTtoXpEOUTal VA XPNOIPOTTOIEl JOVO OIKO Tou (TTPOCWTTIKO) EYYEVEG XAPAKTNPIOTIKO.
OTT0I108ATTOTE £YYEVEG XAPAKTNPIOTIKO BpiokeTal ammobnkeupévo e auakeur) Tou MeAdTn, utTopei va dwaoel TpdoBacn GTNV EQapuoyn
 va TautoTroinoel 1IoXupd Tov IMeAdtn. Edv utrdpxouv GAAOI XpAOTEG TTOU €YYEVEG TOUG XOPAKTNPIOTIKG €ival ATTOBNKEUPEVO GTN
ouokeun Tou MeAdTn, o MeAdTnNG dev Ba TTPETTEI va EVEPYOTTIOIET TN OXETIKI UTTNPETIa.

H Tpdrre€a dev AapBavel, kataypdgel, avattapdyel, arroBnkeUel ) eTTECEPYACETAI UE OTTOIOVONTTOTE TPOTTO KAl O€ KavEva aTAdI0 XProng
™G YTnpeoiag Tov kwdiké PIN A 1o eyyev xapoktnpioTikd Tou MeAdtn (SdakTuAiké amrotUTrwpa-Touch id 1 avayvwpioTikd
TpoowTtou-Face id). Ta ev Adyw €TTIHEPOUG XaPAKTNPIOTIKA Tou MeEAATN, TNPOUVTAI ATTOKAEIOTIKG OTn GUOKEUN Tou, dev eC€pxovTal
a1Té auTr, eV dnuIoupyoUVTal EPEDPIKG aVTiyPaPa auTwy OTTOUdATTOTE AAAOU, Kal TIPOOTATEUOVTAI ATTOKAEIOTIKG OTN OUCKEUN TOU
[MeAdTn, TNV otroia o id10G xpnoiuoTToIE yia TTPOCGRact] Tou OTIG YTTNPETieg Twv EVOAAAKTIKWY AIKTUWV.

5.2.6. Xe TepiTrTwon TTou o [MeAdTNG KAVEI XPrion TTAPOXOU UTTNPECIWY EKKIVAONG TTANPWUWY TTPOKEIMEVOU VA EKKIVEI EVTOAEG
TTANPWHAG /Kal TTaPOXOU UTTNPECIWY TTANPOPOPIWY AOyapIaouoU TTPOKEINEVOU va ¢nTA TTANPOYOPIES YIa TOV/TOUG Aoyapiaopuo/oug
TOU, N Katayxwplion Twv E¢atopikeupévwy AlatmioTeutnpiwv Ao@aAeiag yivetal katd Tn diadikaoia TautoTroinong Tng TpdTedag Trou
TEPIYPAQPETQI OTNV TTOP. 2.5.

5.2.7. MOAig o MeAdTng avTiAngOBei 011 éxel ammwAéoel Ta E¢atopikeupéva AlammoTeuTtripia Ao@aAeiog f Ta HAekTpovikd Méoa ) Ta péoa
loxupng Tautomroinong f oM €xouv Olappeucel/khatrei/utre€aipebei ae/amd Tpita pn egouaiodotnuéva TTPOCWTIA 1 OTI yiveTal
QVTIKAVOVIKA | KAl TTaPAvVON XPron auTwy, OQEiAel va €I00TTOINCEI AUECWS Kal TTAVTWG XWwpig uTraitia kaBuaTépnon tnv Tpdrreda
TNAEQPWVIKWG Kal £YYPAPWG. Z€ TTEPITITWON TNAEPWVIKAG YVWOTOTIOINONG QUTA KaTaypd@eTal o yayvnTiké péoo. H Tpdmela BETel
oTn 6166eon Tou MeAdTn o€ diapkn (24wpn) Baon €101k TNAe@wVIKA uttnpeaia (30 210 4848484 yia Tnv TTAPATIAVW YVWOTOTIOINON
KQl, TOU TTOPEXEI TO ETA TTOU ATTAITOUVTAI YIa va aTrodeiel eviog TTpoBeapiag 18 pnvwv atd Tn yvwaoToTroinon o1 TTpayuaTi TTpo£Rn
o’ aQuTAv.

Qg TTpog TNV €uBUVN Tou MeAATN yia {nuieg TTOU OXETICOVTAI PE TN DIEVEPYEIQ N EYKEKPIUEVWV TTPAEEWV TTANPWUNG I0XUOUV TA EIBIKWG
opifdueva oTo ApBpo 14 NG ocUuuBacng-TTAqiclo.

5.2.8. Z1nv TrepiTrTwaon 1Tou o MeAATNG gival vouikd TTPOCWTTO, OPEIAEl va yvwaToTToINoEl 0TV Tpdtreda Tov apiBud @éocwv Epyaaiag
(©.E.) kaBwg Kal TIG CUYKEKPIPEVEG UTTNPEDIEG TTOU TTAPEXOVTAI ATTO KABE cuyKekpipévn Béon (TTpoih @éong Epyaciag), péow Twv
otToiwv o lMeAdTNG Ba TTPAYUATOTTIOIEI TNV XPNON TWV YTINPECIWY HECW TwV EVAAAOKTIKWY BIKTUWV (0Tn cuvéxela Ocacig Epyaaiag),
WOoTE va Tou XopnynBouv Ta avtioToixa ot TTANBog E&atouikeupéva AlamioTteutipia Ac@algiag kal va cupewvnBei n xpron
EMTTPOOOETWV PECWV TAUTOTTOINONG (TT.X. aPIBUOI KIVNTWY TNAEQWVWY yia Tnv atmooToAy OTP péow Tng e@appuoyng Viber A ye SMS
(av yia otrolovdnToTE AOYO n aTTO0TOAN O¢v gival duvarth péow TnG epappoyng Viber)i OuoKeuég OTIG OTToIEG £XEI EyKATAOTOOEN N
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epappoyr) Mobile Banking kai oTig otroieg ammooTéAAeTal OTP pe e1dotroinon (push notification) A £xouv atmoBnkeuTel o€ AUTEG eyyevh
XOPOKTNPIOTIKA TOU [eAATN) TTpOKEINEVOU Va dievepyei cuvallayEg aTTo TIG ev Adyw dnAwbeioeg O¢oeig Epyaaiag. Ta E¢arouikeupéva
AlamoTteuthpia Ao@aAgiag avTioToixouv o€ pia @éon Epyaciag k&Be gopd, evw avTiaToixi¢ovtal Jovadikd Kai Je Tn géBodo loxupng
Tautotroinong. O MeAdTng Ba emAEEEl GUPPWVA e Ta OIKA TOU KPITHPIO KOl JE OTTOKAEIOTIKY) TOU €uBUVN Ta QUOIKA TTPOCWTTA OTA
otroia Ba Trapadwaoel Ta E¢atopikeupéva AlomaoTeutrpia ACQaAgiag KaBwg Kal Ta eTTITTAéOV PECT TOUTOTTOINONG, ME Ta oTroia Ba
dievepyolv ouvaAlayég oTo dvopa Kal yia Aoyapiacud Tou péow Twv Oféocwv Epyaciag ou ¢Atnoe ammd tnv Tpamela. Edv yia
0170100 TTOTE AGYO O MeAATNG Sev eMOUPET TNV TTEPAITEPW XPAON OUYKEKPIUEVNG BEONG epyaadiag, uTToxpeoUTal VO EVNUEPWOEI AUECT
TNV Tpdtreda eyypd@we 1 HEOW TwV EVOAAGKTIKWY SIKTUWY £QOCOV TTAPEXETAI N OUYKEKPIPEVN dUVOTOTNTA, ATTOAAACOOUEVNG TNG
Tpatedag atrd kabe eubuvn yia Tuxov ¢nuia Tou Ba uttooTei 0 MNeAdTNG Adyw Un €yKaipng €k JEPOUG TOU evnuépwang TnG Tpdrrelag
yla Tnv katdpynon @éong Epyaociag.

O MeAdTNG £xe1 TN duvaTtdTnNTa va {NTACEI atrd TNV TpdTreda va KAvel Xprion OAwWV TwV UTTNPECIWY TTOU TIPOCQEPOVTAI, HEXPI TN XPOVIKA
OTIYUr UTTOBOARG TOu OXETIKOU QITAUOTOG Tou. [MNa KGBe véa YTTnpeaia eviaooduevn PETA TN XPOVIKH QUTHA OTIYHUR, EVOEXETAI, KATA TNV
Kpion Tng Tpamelag, va amaireital véo aitnua Tou [eAdTn, €ite pe TNV KaTdBeon CUPTTIANPWHATIKAG aiTNONG, €iTe PMECW Twv
EvaAAaKTIKWV AIKTOWYV, EQOCOV TTAPEXETAI N CUYKEKPIYEVN dUVATOTNTA.

5.2.9. ¥10 MAaiola Aeitoupyiag Kail xpriong Twv YTTNPETIWY TTOU TTApEXOVTal CUPQWVA PE TNV TTapouca ZUpBacn otov MNeAdTn (Nopiko
MpdéowTro), o MeAdTNG avayvwpilel TNV TTARPN Kal ATTOKAEIOTIKA Tou euBUvn évavti Tng TpdTredag yia KAOe TTpAgn f TTapaAelpn TpiTou
TIPOCWTTOU ((PUACIKOU A VOUIKOU) TTou €xel BIopIoTel atrd Tov MNeAdTn wg XpRoTng Twv Oéoecwv Epyaaciag, n otroia (Trpdén f mapdAeiyn)
KaToAnyel og TTapaBaon Twv épwv TNG TTapoloag ZUpRaong r Twv diatdgewy Tou Nopou.

5.3. EvToAég MeAdTn — AVEKKANTO Kal EKTEAEDT QUTWYV — YTTOXPEWOEIG Kal EUBUVN TWV HEPWV

5.3.1 INa 11g evToAéG TOU TEAATN, TO AVEKKANTO Kal TNV EKTEAEON QUTWYV KABWG Kal yIa TIG UTTOXPEWOEIG Kal TNV euBUVN TwV HJEPWIV
IoxU0ouV Ta €I8IKWG 0pIfdpeva aTn auppacn- TTAdiclo, avaAoya pe To €idog TNG eVTOANG/TTPAENG TTANPWUAG. Z€ TTEPITITWON TTOU YIa
KATTOIO TTPAEN TTANPWWNAG HEOW EIBIKOTEPNG UTTNPECIAG TWV EVAAAAKTIKWY OIKTUWVY TNG TPATTedag (OTTwG EVOEIKTIKA TTANPWHA HECW
TOU NAEKTPOVIKOU TTOPTOQOAIOU «i-bank pay») TTPORAETTETAI SIOPOPETIKO OTTOKAEIOTIKO PJECO TAUTOTTOINONG aTTO T OPICOUEVA OTN
oUupacn-TAaiclo, uTrepIoXUouV Ta EIDIKOTEPO OPICOUEVA GTOUG OPOUG XPHONG TNG CUYKEKPIPEVNG UTTNPEDIAG.

EmiTrpooBéTwg cup@wvouvTtal Ta akdAouba:

5.3.2. H Tpameda diatnpei To dikaiwpa, Katd Tnv aTTOAUTN Kpion TnG oTroTedATTOTE BEWpPEi aUTO avaykaio va atraiTei atrd Tov MeAdTn
TNV €yypaen empeRaiwon Twv diafiBacbeicwyv evIoAwy, n oTroia Ba @EPEl TNV UTTOYPAPH TOU i TOU £€€0UCIODOTNHEVOU EKTTPOCWTIOU
TOU.

5.3.3. O lMeAdTng dikaioUTal OTTOTEDNTTOTE KA YIa OTTOI00ATTOTE AOyO va {nthoel AvaoToAr TTpooRaong ota EvaAAakTIkG AikTua, €iTe
atreuBuVOpEVOG eyyPAQWGS TTPog TNV EBvIkA Tpdtea — AietBuvaon Digital Business, @eooalovikng 125, Mooxdro TK 18346, Abrva,
€iTe pEOw TOU KEVTPOU TNAEQWVIKAG €CuTTNPETNONG TNG Tpdtedag, akoAoubBwvTag Tn diadikacia Tng TAuToTroinoAg Tou atd Tov
eKTTPOOWTIO TNG TpdTredag, OTTWG auTr TTPORAETTETAI KABE @opd aTrd TNV TeAEUTaia, OTTOTE N AVAOTOAN TNG TTPOCRACHG Tou OTa
EvaAAakTIkKG AikTua TTpaypaToTToleiTal apuéowg e TN dnAwaor] Tou auTr. MNa Tnv €k véou gvepyoTroinon Tou lMeAdTn amaiTeital va
akoAouBnBei n idia diadikagio PEow TNG UTTNPECIOG TNAEPWVIKAG £EUTTNPETNONG, AAAWG EYYPAPWG.

5.4. Ymoxpewoeig MeAdrn

5.4.1. O MeAdTNG dnAwver 0TI epOoOV KAvel xpAon Twv YTTnpeoiwy, Ba katéxel kal Ba diatnpei To HAekTpovikd METo Kal TO AOYIGUIKO
TTou gival katdAAnAo yia Tnv Tpéoacn oTo AikTuo ) AladikTuo KaBwg Kal 0TI YVWPICEl EK TWV TTPOTEPWY TNV AEITOUPYIO TOUG £XOVTAG
TIG OTTAPAITNTEG YVWOEIG TTOU aTTaITouvTal yI' AuTo.

5.4.2. O TMeAdTng uttoxpeouTtal va KAvel KoA xpAon Tou AoylopikoUl cUu@wva PE TOUG OPOUG TTOU TTEPIEXOVTAI OTNV TTapoloa
>UuuBaon. EidikéTepa, amrayopeUeTal N atroBrKeUon, N avatrapaywyn, N aAAoiwan A N Ue OTTOIOVOATTOTE TPOTTO XPron Tou AOYIGHIKOU
atrd Tov MeAdTn yia OKOTTO SIAQOPETIKO ATTO QUTOV TTOU PNTA TTEPIYPAPETAI OTNV TTapoUad, KaBwG Kal n Xprion Tou AoyIouIKoU atrd
TpiTa un €§ouaiodotnuéva atod Tov MeAdtn (Nouikd MNpdowTro) TTpdowTTa.

5.4.3 O MeAdTng uttoxpeoUTal va Tnpei OAa Ta avaykaia JETPa ao@AAEIAg yia va atroTPETTEl TNV TTAPAVOUN XPARoN Twv HAEKTPOVIKWY
Méowyv, Tou AoyiopikoU, Twv Egatopikeupévwy AlatmioTeutnpiwv Acg@aleiog (Password & userid), KaBwg kal Twv €MTTAéOV HECWV
TauToTtroinong atd pun e§ouciodoTnuéva TpdowTra. Etiong, o MeAdTnG uttoxpeoUTal va €xel eykaTaoTATEl 0To HAekTpOVIKO Tou Méoo
TIG MO TTPOCQATEG CUPPBATEG PE TO oUoTnua TG TPATedag evnUEPWHEVEG EKDOOEIG AOYIOUIKWY, TTPOYPONMATWY, AEITOUPYIKWY
OUCTNUATWY KOl €EKOOTEIG QVTIBIOTIKWY TTPOYPOAUUATWY KAl CUVOQWY TTPOYPOUMATWY TTPO0TACIOG OEOOUEVWV KOl NAEKTPOVIKWV
UTTOAOYIOTWYV (OTTWG EVOEIKTIKA Kal OXI TTEPIOPIOTIKA, antivirus, antispywear, firewalls KATT.) kal 0€ Kapia TTEPITITWON va unv arofnKeuel
oT1o HAekTpovikd Méoo Ta E¢aropikeupéva Alatmiateutripia Ao@aAgiag, kwdikoug OTP, un avayvwpiopéva AoyIoUIKA 1) TTpoypaupaTa
/Kol TTpoypdupaTa aveu vopigou adeiag. Etiong, o MeAdtng utroxpeoUTal va pnv AapBdver utrdyn Kai va Jnv atravTdsl o€ Tuxov
NAEKTPOVIKA i GAAa pnvUpaTa pe T OTToia Tou ¢nTouvTal TTPOOWTIIKA oToixeia, oToixeia Tautotroinong, MuoTikoi Kwdikoi
Avayvwpiong (Password) kai kwdikoi xprioTn (userid).

5.4.4. O MNeAdtng ogeilel va dioBdadel pe TTpocoxn TIG TTANPOPOPIES Kal va aKOAOUBET TIG cUCTACEIG TTOU Ba TTEPIEXOVTAI OTNV ICTOCEAIDA
NG TPATTECOG OXETIKA PE TNV GOPAAEI TWV GUVOAAOYWY Kal TOu AIKTUOU KOI GUYKEKPIPEVA aTTOOEXETAI OTI OTTOIAdNTTOTE TTAPAAEIYN
/Kol aTToTUXiO €K JEPOUG TOU VA TNPATEI TIG GUVIOTAUEVEG OIadIKATIEG AOPAAEIOG UTTOPET VO £XEI WG ATTOTEAEGA TNV TTapafiaon TNG
EUTTIOTEUTIKOTNTAG TTANPOQPOPIWY TTOU aPOPOUV TO ATOPO TOU Kal TNV TTPAYUOTOTTIOINCON OTTé TPITa TTPOCWTTA GUVOAAQY WV [N
e€oualodotnuévwy aTod auTov.
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5.4.5. O MeAdTNG UTTOXPEOUTAI VO ATTOKATAOTHOEI KABE {nuia Tng TpdmeCag Kal va KaTaBAAAel KABe TTo06 TTou TUXOV Ba uTTOX PEWBET
n Tpdmela va katafdAAel duvAapel SIKAOTIKAG aTTOPACEWGS i PN (TTEPIAAUBAVOUEVWYV BIKAOTIKWY £E60WV Kal SIKNYOPIKWY aPoIBWY),
Aoyw TTapaBiaong TTVEUPATIKWY SIKAIWPATWY TPITWV 1 KOKAG 1 TTApAvoung XPrRong Twv YTINPECIWY TNG TTapouaag ZUuRacng.

5.4.6. O lNMeAdTng uttoxpeoUTal va KaTaBAaAAel kGBe TrpounBeia oTnv TpdTeda i o€ BuyaTpIKA TNG ETAIPEIN YIO TUVOAAQYEG TWV OTTOIWV
n dlEvEPyEIQ TTPAYUATOTTOIEITAI PE TTponyoUuevn KataBoAr TTpopundeiag i apoiBng TTou avagépeTtal oTto TipoAdyio Tng TpdTredag TTou
gival avapTnuévo og kaBe Katdotnua tng Tpdtredag, kabwg Kal aTo S1adIKTUOKO TNG TOTTO Www.nbg.gr.

H oAokAfpwaon Twv ev AOyw ouvaAAaywyv TTPoUTToBETEl TNV TTPoNyoUuEvn KATABOAA TNG aTTaITOUUEVNG TTPOMNBEIag PE XpEéwan
Tpatelikou Aoyapiacpol Tou [leAdtn. H karafaAAopevn TTpoundeia agopd oTnv Trapoxr) duvartétntag Xprnong Tpatredikwyv
YTnpeoiwv géow EvarlakTikwv AikTwv. H Tuxov mpopnBeia yia Tn xprion emtmAéov péowv TauTtoTtroinong avagéperal oto TIHoAdyIo
Baoikwyv Epyaciwv Tng Tpdamelag 6TTwg auTtod £xel avapTtnBei oTo d1adIkTuaKS TOTTO TNG TpdTTedag.

5.4.7. O TMeAdTNG (PUOIKO R VOUIKO TTPOCWTIO) €ival UTTOXPEWNEVOG VA YVWOTOTIOIE £ykaipa oTnv Tpdtreda KABe PeTafoAR Twv
OTOIXEIWV TMIOTOTIOINCGNG TNG TAUTOTNTAG TOU, TWV VOUIUWVY EKTTPOCWTIWY Kal TwV TTPAYHOTIKWY dIKaloUxwyv A Kal Tng dieubuvang
KATOIKIOG 1 £€8pag Kal ETTIKOIVWViAg TTou dnAwBNKe atrd autdv, TTPOCKOUICOVTaG Ta aTTapaiTnTa eMIREBAIWTIKG £yypaga. H Tpéofacn
oTa eVOAOKTIKG OiKTUO XOpPNnyeiTal KAtOTTv. OUAAOYAG TwV aTTAITOUMEVWY  ETTIBERAIWTIKWY EYYPAPWY Kal EKTTARPWONG TWV
TIPOUTTOBECEWY TTIOTOTTOINONG KAl ETTOARBEUCONG TWV OTOIXEIWY TAUTOTNTAG KAl SIGNOPPWONG TOU OIKOVOUIKOU/GUVAAAOKTIKOU TTPO@IA
Tou lNeAdTn, 6TTWG opifovTal 0TO EKACTOTE IGXUOV KAVOVIOTIKO KOl VOUOBETIKO TTAQiCIO.

5.4.8. O MeAATNG (VOUIKO TTPOOWTTO) UTTOXPEOUTAI VO ETTIAEYEI IE TTPOCOXT KAI PE ATTOKAEIOTIKA BIK) Tou €uBUVn Ta TIPOGOWTTA TTou Ba
Xpnoiyotrolei yia Tnv kKGAuwn Twv Oféocwv Epyaoiag péow Twv otmoiwv KAavel xprion Twv YTINPECIWV TnNg TTapodcag Zuupaong,
OnAwvel 0 TTWG QEPEN TNV atrOAUTN Kal aTTOKAEIOTIKY €uBUvn €vavtl TNG Tpdmedag Kal 0I0USATIOTE TPITOU yia TUXOV TTPALEIS N
TTOPAAEIYEIG TWV TTPOCWTTWY QUTWV.

5.4.9. O MNeAdTng (VOUIKO TTPOCWTIO) Yyvwpilel Kal atmodéxetal 0TI Ye TN AAEN TNG VOMIMOTTOINGNG TNG EKTTPOCWITTNCNG TOU OThV
Tpateda, dIAKOTITETAI AUEowWS N TTPOoBacn OAwv Twv Ofocwv Epyaciag oto Internet Banking. MNa va ocuvexioTtei ampdoKkoTTa n
xpnon Tou Internet Banking, 6a péTrel To VOUIKO TTPOCWTTO va @PovTilel va TTpookopidel £ykaipa aTto Kardotnua Zuvepyaaoiag Tou
Ta eKAOTOTE I0XUOVTA £yyPOQPA EKTTPOCWTTNONG TOU.

5.5. KaBnkov gxeuubeiag

5.5.1. OAeg o1 TAnpogopieg Tou diapifadovTtal atmd Tov MeAdTtn otnv Tpdtmeda cival ePTTIOTEUTIKEG Kal n Tpdatreda o@eilel va TIg
XPNOIMOTTOIET e EXEPUBEIQ, KAl HOVO OTO PETPO TTOU AUTO KPIVETAI AvayKaio OTO TTAQICIO TWV TTAPEXOUEVWY YTTNPECIWY. EVOEIKTIKA N
TpateCa Ba dikaiouTtal va TTpoBaivel TNV aroKAAUWN TTANPOQOPIWV OXETIKA UE TOV MEAGTN OTIG TTAPAKATW TTEPITITWOEIG:

a) 6Tav aUTO OTTAITEITAI YIa TNV OAOKARpwaon TNG ekTéAeang diafiBacBeicag evToAng,

B) 6Tav auto emPBdaAAeTal Bdoel Tou eBviKoU A/kal Tou EupwTraikod vopoBeTikoU Kal KavovioTIKoU TTAaiciou A BATEI OXETIKAG OTTOQATNG
dnuoéaiag f SIKAaTIKAG apxnG A GAANG VOUOBETIKAG 1) KavovioTIKAG TTpagng (Nopou, M.A., KATT.) ) étav emRAAAETaI aTTO TIG OPHOBIEG
ETTOTITIKEG APXES TNG TpdTTedag.

To dikaiwpa autd NG Tpdtredag £xel aTrePIOPIOTN 10XV Kal PETA TNV AREN 1 TNV e OTToI00ATTOTE TPOTTO AUCN TNG TTaPOUCaG.

5.5.2. To Aoyiopiké Kol OAEG Ol TTANPOPOPIES TTOU EPTTEPIEXOVTAI G” AUTO, €ival EUTTIOTEUTIKA yia Tov [MeAdTn, 0 oTroiog avayvwpilel TV
otroudaIdTNTA TOUG Yia TNV TpdaTreda Kal deCUEUETAI va UNV TTPOREI o€ OTTOIAdATTOTE aTTOKAAUWN 1 JE OTTOI0OATTOTE TPATTO dIAdo0n
OXETIKA PE QUTA O€ TPITA TTPOCWTTA.

H utroxpéwan autr Tou MNeAdTN €xel aTTEPIOPIOTN 10XV Kol YETA TNV AREN 1 TNV PE OTTOI0dATTOTE TPATTO AUCN TNG TTapoUoag.

5.6 EuBivn Tpdamredag

5.6.1. H Tpameda avaAapfdvel va emipeAeital TN Asitoupyia Twv EvaAAoKTIKWV AIKTOWV Kol va KoTaBdAAel kGBe duvarr] empéAeia
TTIPOKEIJEVOU VO KATOXUPWOEI KAl SIOQUAGEEI TNV a0PAAEIa TTAPOXAS TwV YTINPECIWY Kal €I0IKOTEPA TNV AC@AAR TTPOCacn Tou
MeAdTn 0TO AiKTUO, TOV TTEPIOPICUO TUXOV TTEPITITWOEWY TTAPAVOUNG XPHong Tou AIKTUoU aTTd TpiTa Un €€ouaiodoTnuéva TTPOoWTIA
KQI TNV TAPNON TOU ATTOPPNTOU TwV TTANPOQOPIWY TTOU a@opouv Tov MeAdtn (utrd Tnv em@uAagn Tou épou 5.1 Tng TTapoloag).
QoT1600 n Tpdtreda dev @Epel Kapia euBuvn edv TTapd TNV Aoknon TNG d60Ucag aTTd AUTHV ETTIMEAEIOG, TTapafBiacBei n ao@aAig xpAaon
Tou AIKTUOU A TO ATTOPPNTO TWV TTANPOPOPIWV OXETIKA PE TOV IMeAATN.

5.6.2. Z& TTEPITITWON TTOU KATTOIEG TTANPOQOPIEG UTTOKEIVTAI pNTd o€ €I0IKEG PATPEG MN €uBUVNG (disclaimers) | k&TToIEG UV AAAQYEG
oe €101koUug 6poug, n Tpdtreda Ba Tpofaivel o€ avApTNON TWV EIBIKWY PNTPWV KAl OpWV OE EUPAVEG GNUEIO OTO BIKTUAKS TNG XWPO,
woTe o MeAdTng atTodéxeTal OTI N XPNON TwV TTANPOPOPIWY A N JIEVEPYEID TWV CUVAAAOYWY QUTWY CUVETTAYETAI TNV €K HEPOUG TOU
a1rod0XN AUTWY TWV PNTPWV 1 OPWV.

5.6.3. H TpdmeCa dev euBuveTal yia KaBe Xprion nAekTpovikou EvaAAakTikoU AIKTUOU avTiBeTn 0TO VOUOBETIKG KOl KAVOVIOTIKO TTAQiCIO
N Ta Xxpnotd nen cuptreplAaufavopévng TnG TTapdavoung mpooBaong kar xpriong (evoelikTikA péow phishing 1 hacking). ZTig
TTEPITITWOEIG QUTEG, EKTOG TWV TUXOV TTOIVIKWV 1 KAl ACTIKWY KUPWOEwWV, N Tpdtreda dikaioUTal va KatayyeiAel Tn ouplRaon katd Ta
opigopeva o1o apBpo 10 kai 11 10 KATW.

5.6.4. H Tpdmreda dev eubuveTal yia oTToIadATTOTE TUXOV {Nnpia Tou MeAATN, o@eIAduevn o€ duoAeiToupyia Twv EVAAAAKTIKWY AIKTOWYV
yIa AGYouG TToU eK@eUYOUV Tou EAEyXou TNG TpdTredag, OTTWG EVOEIKTIKA N TITWAN 1] QUGAEITOUPYIa TOU TNAETTIKOIVWVIOKOU OIKTUOU K.4.
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5.7. AikaiwpaTa TTVEUHATIKAG 1IG10KTNCi0G

5.7.1. H Tpdmela r)/kai o1 TrpopnBeuTéG TNG diatnpoUlv OAd Ta SIKAIWUATA IBIOKTNCIOG, T OMKATA, TOUG SIAKPITIKOUG TITAOUG KOl YEVIKA
KA0Be SIaKPITIKO yVvWpIoUa TG TpdTredag yia Ta TTPoyPAuaTa /AOYICGHIKOU Kal Ta eyXEIPidIa TTOU Ta oUVOdEUOoUV (N XPrion Twv OTToiwv
Tapéxeral atov MNeAdtn atmod v Tpdrreda), TIG ETTIKOIVWVIAKEG GUVOETEIG, TA TTPOYPANPATA AOYIGUIKOU, WG ETTIONG KOl OTTOI0ONTTOTE
GAAO BIKaiwPa TTVEUPATIKAG IBIOKTNCIAG 1] TEXVOYVWOIAg 0 OXE0N YE TA WG AVW.

5.7.2. H Tpdmela, oUpgwva pe Toug 0poug TnG Trapoucag ZuuBacng, TTapExel otov MNeAATn To Un aTTOKAEIOTIKO Kal QVEKXWPENTO
SIKaiwpa XpAong Twv TTPoidvTwy AoyIGUIKOU TTOU TTAPEXOVTAI YIa TRV AWN TWV UTTNPECIWY TNG TTapoloag ZuufBacng, Tou oTToiou Ba
KAvel xprion Povo o idlog.

O lMeAdTNG deopeleTal Kal avayvwpilel OTI o€ KNI TTEPITITWON PETA TNV AREN TNG TTapolaag 2UuBacong yia oTolodATToTE AdYOo, BeV
Ba Kavel Xpnon Twv dIKAIWPATWY TIVEUHATIKAG 1I810KTNCIag TNG Tpdmelag ) TpiTwy, N XpHon Twv OTToiwV TTApaXWPEITal 0° auTdv yia
TNV Aqun Twv YTINPEoIWY TG TTapouoag ZUuRaong.

5.8. AvaoTtoAn mpoécBaong

H Tpameda diarnpei 1o dikaiwpa va avaoTeilel, va apvnBei 1) va diakowel Tnv Tpdéofacn Tou MeAdTn ota EvaAokTikd AikTua, yia
QVTIKEIJEVIKWG AITIOAOYNUEVOUG AOYOUG OXETIKOUG PE TNV A0QAAA XPrion TOug 1 TNV UTTOVOIa PN EYKEKPIPEVNG 1] atratnAng xpriong
TOUG, N yia AGYOUG OXETIKOUG HE TNV TIOTOTIOINCN Kal €mMaAnBeuon Tng TOUTOTNTOG TOU TIEAGTN KAl NG JIauopewaong
OIKOVOUIKOU/GUVOAAGKTIKOU TTPO®IA Kal JE TN CUPUOPPWON PE TIG DIEBVEIG KOl EUPWTTAIKEG OIKOVOUIKEG KUPWOEIG CUPPWVA UE TO
€KAOTOTE I0XUOV KAVOVIOTIKO KOI VOPOBETIKO TTAQITIO Kal TNV ECWTEPIKN TTONITIKA TNG TpAaTelag. XTIG TTEPITITWAOEIG AUTEG, N Tpdtrela
evnUePWVEI Tov MeAETN yia TNV avaoToAr Kal yia Toug Adyoug auTiG, IE OTTOIOBATTOTE TTPOCPOPO TPAOTTO, EQPOOOV gival dUVATOV TTPOTOU
avaoToAei n TTPpOcaRacn f, TO ApyOTEPO, APECWG UETA, EKTOG €AV N EVNMEPWON AUTA AVTIBAIVEI OE AVTIKEINEVIKWG QITIOAOYNUEVOUG
Aoyoug acpaAeiag ) atrayopevetal attd GAAN guvaen didragn NG vouobeaiag. MOAIG o1 Abyol TNG avaaToANG TTAWOoUV va uicTavTal,
n Tpdrreda TrpoBaivel TNV Apon TNG avaoTOANG.

5.9. AnAwoseig Tpatmedag

5.9.1. H TpdameZa dnAwvel 611 To Aoyliouikd TTANPOI TIG TTPOUTTOBECEIG YIa TIG OTTOIEG £XEI EyKATAOTABEI OTOV YTTOAOYIOTH hE TOV OpO
o1l 0 MeAdTng KAvel KaAr xprion autou (Tou AoyiopikoU), cUp@wva Pe TIg TTpodiaypa®ég TnG Tpdmrelag kal BAcel Twv 0dnyIwv TNG.

5.9.2. H Tpatmea Ba atrokabioTd pe Ikr TNG datrdvn KABe Tuxov BAGRN Tou AoyIGHIKOU TTOU CUVOEETAI PE TNV XPrON TOU, UTTO Thv
TPoUTT60eon OTI 0 MeAATNG €xel evepynoel Bdoel Twv odnylwyv TNG TpdTredag Kal CUPQPWVA PE TIG TTEPIEXOUEVEG OTO /AOYIOUIKO
TTPOdIaYPOPEG.

5.10. Aidpkeia

5.10.1. H 1ox0g Tng TTapouoag oUuBaong Travel:

- Pe TNV AN 10006 Tou eKAOTOTE XOpNnynBévTog ek pépoug TG Tpdmrefag Kwdikou xpnatn Tou MeAdTn (UserlD),

- Me TN AAEN TNG VOUIPOTTOINONG TNG EKTTPOCWTTNONG Tou MNeAdTN (Vouiké TTpdowTro) atnv Tpdmela, epdaov dev TTPOOKOUICEI PEoa
o€ xpovikoé didoTnua 6éka (10) nuepwyv atd TN AAgN Ta aTTaITOUPEVA VOUIJOTTOINTIKA £yypaga,

- ME TNV KOIVOTTOINaN £yypa@ng KatayyeAiag atrd olovONTIOTE TwV CUNBAAAOUEVWY PE TNV THPNON TTPOBeaUiag evog (1) unvog, JETa
TNV TTapéAEUON TNG OTToiag N cUPBacn Avetal,

- ME TNV KoIvoTroinan €yypagng KatayyeAiag ek pépoug Tng TpdmreCag KaTd Ta opiféueva atov 6po 11. o KdaTw,

- Me TNV KatayyeAia TNG oUpaong- TAaiolo.

5.10.2. Tuxdv evTOAEG Ol OTTOIEG TTAPAUEVOUV EKKPEUEIG KaTA Tn dIAPKEIQ TNG pnviaiag TTpoBeopiag ammd TN OTIyUr TNG
KOTOyYeAiog Kal JETE Ba ekTeEAOUVTAI KAVOVIKA Kal OUP@WVA PE TOUG Opoug TNG TrTapoloag ouulRaong.

5.11. KarayyeAia

5.11.1. H Tpdmeda dikaioUTal va KOTOYYEIAEl OTTOTESATTIOTE TNV Trapoloa ZUPBacn xwpig Tpnon Tpobeoyiag, Ye TNV
€MEAEUON €EVOG 1 KAI TTEPIOCCOTEPWYV €K TWV TTAPAKATW YEYOVOTWV:

a) €av o MNeAdTng Tapafidael OTTOIOVANTIOTE €K TWV OpWV TNG TTApoUaag ZUPBACNS TTOU CUPPWVOUVTAI OAOI OUCIWDEIG.

B) €dv uttdpxouv An&ImrpdBecpeg o@eIAéG Tou MeAdTn €vavti Tng Tpdrredag amd otroladnToTe aitia ) GAAn Z0uBaon TToTwTIKOU
TTEPIEXOPEVOU TTOU O IMeAATNG €xel ouvawel pe Tnv Tpdtreda kai o MeAdTng dev ptropei va TTpofei aTnv TTARPN Kal 0OAooxepr E0QANCH
TOUG HE TOUG VOUIPOUG TOKOUG, o€ OIdoTnua dekatTévTe (15) nuePWV aTTd TNV OXETIKN €180TTOINGN TNG TPATTECOAG TTPOG TO OKOTTO QUTO.
Y) €av o MNeAdTNG KnpuxBei o€ KaTAoTAoN TTTWXEUOEWG 1) €Gv KataTeBei aitnon TTTwxeUoEwWS evavTiov Tou A atrod Tov idlo Tov MeAdTtn
1 diammoTwOEi 6T 0 MeAGTNG BPIOKETAI € KATAOTACN APEPEYYUOTNTAG 1 €10IKOTEPA O€ AdUVAIA EKTTAPWONG TWV OIKOVOUIKWY TOU
UTTOXPEWTEWY TTPOG TNV TpdTeda i TTPOG TPITOUG.

0) eav n TpdmeCa oTapaTtrhoel yia OTToIodATTOTE AOYO Va TTAPEXE! TIG AVOPEPOUEVEG OTNV TTapouca 2ZUuBacn YTInPECieg.

5.11.2. H Tpatmeda duvaral va KatayyeiAel aueoa, alnuiwg yia Tnv idia Kal Xwpig TApNon mpobecpiag Tnv TrTapouca ZU0ufacn Kal va

TTpoBei o€ otroladATTOTE eVEPYEIQ BewpPei KATAAANAN /KAl EVOEXOUEVWG VA OKUPWOEL, va apvnBei ) va diakoyel Tnv Tpdoacn Tou

MeAdTn ota EVOAAOKTIKG AiKTUO i} va SIOKOWEI TNV ETTIXEIPNUOTIKA TNG 0XEon MeE Tov MeAATn o€ TTepITITWwon TTapafiacng Tou 1I0XU0oVTOG

VOMOBETIKOU KOl KAvOVIOTIKOU TTAQICIOU KAl TNG €OWTEPIKNAG TTONITIKAG TnG Tpdmelag yia TRV TPOANWN Kal KATACTOAR Tng

VOMIYOTTOINONG €06dwv ammd eyKANPATIKEG dPAOCTNPIOTNTEG KAl TNG XPNUOTOBOTNONG TNG TPOMOKPATIOG, TNV TTPOAnwn Kai tnv

KOTOOTOAN TNG OTTATNG Kal TNG dwpPodoKiag KaBwg Kal TNV ATTOTPOTIH TNG TTAPOXAS N TNG OTTOTTEIPAG TTAPOXNG XPNHUATOOIKOVOUIKWV
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Kal AOITTWV UTTNPECIWY TTPOG QUOIKA ) VOUIKA TTPOOWTTA, TO TIPOOWTTO TOU TTPAYHATIKOU SIKAIoUXOoU f/Kal TTPOG XWPES/SIKalodoaieg
TTOU UTTOKEIVTaI O€ BIEBVEIG KAl EUPWTTAITKEG OIKOVOUIKEG KOl EMTTOPIKEG KUPWOEIG.

5.12. EEwdIkaoTIKA €TTiAuon diagopwyv

5.12.1. Na k@B TTapdatrovo A diagopd Tou MeAdTn £vavt Tng Tpdmelag, 0 TTPWTOG PTTOPEI va atreuBuveTal €iTe oTa apuddIa OTEAEXN
Twv KaraoTnudTtwy ouvepyaaiag Tou, eite otov Topéa Client Conduct Tng EBvikng Tpatrelag:
- ZupmrAnpwvovTag TNV nAekTpovik dpua UTTOROANG oXoAiwv, uTTodEifewv 1 TTapaTrévwy, TTou gival dIabEaiun aTnv I0TooEAIda
NG TpdameCag www.nbg.qar,
- Z1éAvovrtag e-mail otn dielBuvon customer.service@nbg.gr,
- AtooTéAAOVTOG ETTIOTOAN 1) TO OXETIKO £VTUTTO TO OTT0IO €ival diaBéoipo ota Kataotrpara tng Tpdrredag:
* Taxudpopikd atn dieuBuvon: EBvikA Tpdmela Tng EANGdOG A.E., Topéag Client Conduct , Ourjpou 30, 106 72 ABriva, i
» yéow fax oto +30 210 33 47 740.
AVaAUTIKEG KAl ETTIKQIPOTTOINUEVEG TTANPOPOPIEG Yia Tn dladIKaaia UTTOBOANG TTAPATIOVWY Kal Ta OTOIXEIO ETTIKOIVWVIAG TNG AsIToupyiag
dlaxeipiong rapatmovwy gival d1aBéoipeg otnv IaToaeAida Tng Tpdtredag www.nbg.gr. H duvardtnta utTrtoBoARG TTapaTTOVWY TTaPEXETAI
dwpedv.
Mepaitépw, yia kGBe diagopd f diEveln, o MeAGTNG €xel oTn d1GBean Tou €1dIKEG dladikaoieg EWBIKAOTIKAG ETTIAUGNG BIAQOPWIV,
aTTEUBUVONEVOG OE QOPEIG EVOAAOKTIKNAG ETTIAUONG dlagopwy, OTTwWG 0 EAANVIKOG XpnuaToolkovouikdg MeagoAapntrg, MaooaAiag 1,
106 80 ABAva, TnA: 10440 (aoTikh xpéwaon)/+30 210 3376700 (diebveic KAAOEIG), 10To0eAiIda: www.hobis.gr, o XuvAiyopog Tou
KaravaAwtr, A. AAegavdpag 144, 114 71, ABrAva, TnA: 210 6460862, 10TooeAida: www.synigoroskatanaloti.gr. AvVOAUTIKOTEPEG
TTANPO®OPIES yIa TN duvaTOTNTA TTAPATIOUTING TTAPATIOVWY OE QOPEIG EVOANAKTIKAG €TTiAuoNnG diagopwy eival dloBéaiyeg atnv
1oTooeAida Tng Tpdrredag www.nbg.gr.

5.13. levikoi 6pol

5.13.1. OAa ta Tuxov €£0da n @bépol TTou cuvdiovTal Ye TNV Trapoloa Bapuvouv Tov eAdTn o oTroiog uttoxpeoUTal oTnV GUEDN
KATaBoArn Toug, apéowg POAIG €100TT0INBEl o116 TNV TpdTreda TTPOG TO OKOTIO aUTO.

5.13.2 H mrapovoa ZUuBacn, OTTWG CUPTIANPWVETAI oTTO TN oUPRACN-TTAQICIO Kal atmd TUXOV Opoug €IBIKOTEPWYV UTTNPECIWY,
TepIAauBAavel TNV TTAAPN Cup@wvia JeTagu Twv cuPBaAAopEVWY PEPWV yia Thv TTpooBacn Tou MeAdTn ota EvaAAakTika AikTua TG
Tpatedag. H Tpdtreda diarnpei 1o dIKAiWPA va TPOTTOTTOIEl OPOUG TNG TTAPOUCOAS, EQOCOV CUVTPEXE! EIBIKOG KOl OTTOUdAIOG AOYOG,
META a1rd TTponyoUpevn €EATOMIKEUPEVN evnuépwaon Tou TMeAdTn, péow Twv EvaAAakTikwv AKTOwV A pE OTTOIOVOATIOTE GAAO
TPOo@opo TPATTo. H ev Adyw evnuépwan TrpaypatoTroleital TouAdioTov 1 pfva mpiv Tnv évapén 1ox00g NG TpoTrotroinong. Edv o
[MeAGTNG Bev aTTOdEXETAI TNV TPOTTOTTOINGT, diKaloUTaI va KATAYYEIAEl TNV TTapoUaa péxpl TNV NUEPOpNVia évapgng Tng TpOTToTroinang.
Pntd cupwveital 61i TUXOV PETABOAEG TTOU OXETICOVTAl PE TUXOV avaBabuion, EKOUYXPOVIOUO i} TTAPAUETPOTTOINGN GUCTNHATWY TNG
Tpdatedag f Ta OTOIXEIA KOl TTAPAPETPOUG TWV UTINPECIWY TTOU TTOPEXOVTOI PECW TWV EVAAAOKTIKWY OIKTUWV Kal ava@EéPOVTal
€VOEIKTIKA 0TOV 0p0 5.1. TnG TTapoucag, dev auvioToUv TPOTTOTTOINGT TNG TTApoUaag Kal IoXUouV auécwg atrd Tn YVwoTOTIoiNGA Toug
aTtov [MeAdTn pe evnuépwor) Tou Katd Ta dvw.

5.13.2. O lMeAdTNG dev pTTopEi va ekXwpnaoel Tnv Tapoloa ZUPRaacn f oTToIodATTOTE JIKAIWA 1) UTTOXPEWON TTOU TUXOV GUVOEETAI E
QUTAV, XWPIg TNV TTponyoulpevn £yypagn ouvaiveon tng TpAaTeCag.

5.13.3. H Tpameda evnuepwvel Tov MeAdTn o1 Ba yxpnoiuotrolei Tnv d1etBuvan nAEKTPOVIKOU TaXUOPOUEIOU TOU Kal Tov apiBuod
TNAEQUWVOU, TTou £Xel OnAwael aTnv TpdTreda, TIPOKEIMEVOU QUTH VO TOV EVNPEPWVEL yIa BEUATA TTOU ATTTOVTAI TNG TTOPOUCas ZUuRacng
OAAG Kal TNG yevikOTEPNG ouvepyaaoiag Tou pe Tnv Tpdrmeda. O MeAdTng uttoxpeoUTal va dnAwvel atnv Tpdteda Tuxov aAAayr) Tng
NAeKTPOVIKAG Tou dIElBuvong KaBwg Kal apiBuol TnAewvou kal n Tpdatreda dev euBUVETAI yia TNV PN evnuépwaon Tou lMeAdTn oe
TTEPITITWON TTOU €KEIVOG TTAPOAEIYEI VO YVWOTOTIOINCEl EYYPAPWS TNV VEa auTr] diIelBuvan Kal Tov VEo auTé apiBud TNAEPWVOU Tou.

5.13.4. H Tpdame€a evnuepwvel Tov MeAdTn 611 yia Adyoug ao@aAeiag Twv cuvalhaywv Ba Trpofaivel GTn payvntoewvnon Tng
TNAEQWVIKAG ETTIKOIVWVIAG TOU Kal KABE TpiTou TTpoaTnBEVTOG Tou a1Té To KévTpo TnAepwvikig EEuttnpétnong MeAatwy Tng Tpdatelag
KOBWG Kal CUPQWVEL OTI 01 HayvNTOQWVHOEIG atroTeEAOUV TTARPN atrddEIEn TNG ETMIKOIVWVIAG Tou Pe TNV Tpdmmeda, €TITPETOPEVNG
avTaTTOdEIENG.

5.13.5. Kd&Be ocuvaAlayrp tTou dievepyeital amd Tov [eAdtn olpewva pe Tnv TTapouca ZUpPBacon Bewpeital ouvaAiayr] TTou
TpaypatoTroleital aTnv EAAGSa, akdun Kal oTnv TTEPITITWON TTou N €vToAr PeTaBiBadeTal ammd amdoTaon f ue GAAovV TpATTo aTTO TO
€CWTEPIKO.

5.13.6. KaBuaoTépnon ) mopdAeipn atd Tnv TpdTmeda va aoknoel Ta VOUIPA 1) GUPBATIKG TNG SIKAIWMATA, O KOWia TTEPITTTwaon Ogv
OuVIOTA TTOPAiTNON AT Ta OIKAIWUATA AUTA.

5.13.7. & TTePITITWON TTOU OTTOIOGOATIOTE ATTO TOUG OPOUG TNG TTAPOUCAg KPIBEi AKUPOG, oI UTTOAOITTOI TTAPAPEVOUV O€ TTARPN I0XU
WG €4V 0 AKUPOG OPOG dev TTepIAauBavoTav aTnv Trapouca €€’ apxng.

5.14. Ere&epyaocia Aedopévwy Mpoowtrikou XapakTipa
5.14.1. MNa Toug OKOTTOUG eKTEAEONG TNG TTapoucag cuuBaong n Tpdmela, wg YTelubuvog Emegepyaaiag pofaivel atn guAloyn,

TAPNON Kai eTTe¢epyacia deSOPEVWV TTPOCWTTIKOU XOPOKTAPA QUACIKOU TTPOCWTTOU, GUUPWVA PE TO EKACTOTE Io0XUOV EupwTraikoé Kai
€BVIKO vopoBeTIKO Kal KavovioTIKO TTAaiolo. O MeAdTng evnuepwveTal amd Tnv Tpdmeda pe TPOTTO COQH Kal KAtavonTo yia Thv
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emegepyania Twv 0eBOPEVWYV TOU, TO OKOTTO TNG ETTECEPYOTIAG TOUG, TOUG ATTOOEKTEG TWV BEONUEVWV KABWG Kal T SIKAIWUATA TTOU
TOU TTOPEYXEI TO I0XUOV BEOUIKO TTAQiCI0 v TTapdAANAa avaAauBAvel TNV UTTOXPEWOT VA EVNPEPWVEI EYKAIpWG TNV TpAaTTeda yia TUXOV
METABOAN TwV TTPOCWTTIKWY Tou 0edopévwy. MNa T cUANOYRA, TAPNON KAl TNV €V YEVEI ETTEEEPYATIA TWV TTPOCWTTIKWY O£S0UEVWV TOU
MeAdTn 10x0oUV Ta avagepopeva otn AfAwaon MpooTaciag Aedopévwy MpoowTikoU Xapakthpa n otroia eivar diabéoiun oTa
Karaotrpara Tou AikTUou Kal oTnv iIaToogAida Tng TpdmeCag www.nbg.gr. O MeAdTNG vouikd TTpAcwTTo avaAapBAavel TNV UTTOXPEWON
VO EVNUEPWVEI TO QUOIKA TTPOOWTTA TWV OTTOIWV TTPOCWTTIKA dedopéva avakolvwvovTal oTnv Tpdrreda oTo TTAQioIo TNG TTapoUoag
ouppaong kar va kabiotd diabéaiun Tpog Ta TPOowTTa autd TN AnAwon lMpooTaciag Aedopévwy MNpoowTrikoU XapokTApa TnG
Tparreag, n otroia gival avapTnuévn otnv 1I0TooeAida Tng Tpate¢ag www.nbg.gr.

5.15.1. H mapouoa Zoupacn kai KaBe TTpdabeTn TTpdén A TTapdpTnUa auTrG atroteAoUv padi ye Tn oUPBacn-TrAaiclo yia TIG UTTNPETieg
TIANPWHWY €VIaio aUVOAO Kal SECUEUOUV aUPOTEPA TA CUMBOAASUEVA PéPN.
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V. ZYMBAZH - MNMAAIZIO INA TIZ YITHPEZIEZ MAHPQMQN

6. OPOI ZYMBAZHZ - MAAIZIOY T'lA TIZ YMHPEZIEZ NAHPQMQN

6.1 H mapoloa cupBacn, dieméuevn amd 10 EAAnvIkS Oikalo kai TTpoexdviwg atmod TG dlatdgeig Tou N. 4537/2018 (PEK A’
84/15.5.2018) yia Tnv evowpdTtwaon otnv eAAnvikn vopoBeaia Tng Odnyiag 2015/2366/EE yia TIg uTTNpeaieg TTANPWHWY,
puBuiel TIG UTTOXPEWOEIG evnuépwang TNg Tpdrredag pog Tov MeAdTn Kal kaBopilel Ta SIKaIWUATA Kal TIG UTTOXPEWOEIG Kal
TwV U0 PEPWV OO0V APOoPd OTNV TTAPOXI) UTTNPECIWY TTANPWHWY OTTWG AUTEG OPIfovVTal KATWTEPW.

6.2. Opiouoi

6.2.1. Q¢ «utTnpedics mAnpwuwv» voouvTal pia f) TTEPICCOTEPES ATTO TIG AKOAOUBEG ETTIXEIPNMATIKEG BPACTNPIOTNTEG:
(a) uTTnNpPETieg TTOU EMITPETTOUV TIG TOTTOBETATEIG HETPNTWV G€ Aoyapiacud TTANPWUWY,
(B) uttnpeaieg TToU ETMTPETTOUV TIG AVAAAYEIG HETPNTWV ATTO Aoyaplacuo TTANpwWHWY,
(Y) 6Aeg o1 OpaaTnNPIGTNTEG TTOU OTTAITOUVTAI YIO TNV TAPNON AOYyapIaguoU TTANPWHWY,

(©) n ekTéAeon TTPAgEWV TTANPWHNAG, CUPTTEPIAAUBAVOUEVNG TNG HETAPOPAS KEPAAQiWVY, € Aoyapiaoud TTANPWHWY, O OTTOI0G ThPEITAI
OTOV TTAPOXO UTTNPECIWY TTANPWHWY TOU XPrOTN 1] g€ AAAO TTAPOXO UTTNPECIWY TTANPWHWY, KOl GUYKEKPIUEVA:

@) n eKTEAEON EVTOAWV APEDNG XPEwaONG, cupTrepIAapBavopévng TnNG eQATTag Aueang XpEéwang,
(ii) n ekTéAEON TTPAEEWY TTANPWHUNAG PE KAPTa TTANPWHNAG 1 avdAoyo péco, Kal
(iii) N EKTEAECN PETAPOPWV TTIOTWONG, CUPTTEPIAGUBAVOUEVWY TWV TTAYIWY EVTIOAWV,

(€) n exTéAeon TTPAgewV TTANPWHAG, OTO TTACICIO TWV OTTOIWYV TA XPNUATIKA TTOGd KaAUTITOVTAI aTrd TNIOTWTIKG AVolyua yia Tov XpAOTn
UTTNPECIWY TTANPWUWY, KAl CUYKEKPIPEVA:

0] N €KTEAEON EVTOAWYV AUEONG XPEWONG, CUMTTEPIAQPBavVOUEVNG TNG EQATTAE AueONS XpEwaong,

(ii) n ekTéAEON TTPAEEWY TTANPWHUNAG PE KAPTa TTANPWHNAG 1 avdAoyo péco, Kal

(iii) N EKTEAEON PETAPOPWYV TTIOTWONG, CUUTTEPIAQUBAVOUEVWYV TWV TTAYIWV EVTOAWV.

(oT) n éxdoon péowv TTANPWHAG, dNAadr KaBe eEaToUIKEUPEVNG OUOKEUNG Kal/ i o€lpdg O1adIKaaIwY TToU:

o €xel ouP@WVNBEi peTagu Tou MeAGTN-XPAOTN UTINPECIWV TTANPWHWYV Kail TNG TpdaTredag wg TTapdXou UTTNPECIWY TTANPWHWY, Kal

* xpnoigotroloUvTal a1rd Tov MeAATN-XPARoTN UTTNPECIWV TTANPWUWY YIa TNV €KKivNon €vTOANG TTANPWUAG, Kai/fj n atrodoxn TTpagewy
TANPWHAG,

(€) o1 uttnpeaieg epPacudTwy, dnAadn o1 UTTNPETiEg TTANPWHWY KATA TIG OTTOIEG:

* AauBdavovTtal XpnuaTikd TTogd atmé TTANPWTH, XWPIG va dnuIoupyEiTal Aoyaplaoudg TTANPWHWY OTo Ovopa Tou TTANPWTH A Tou
OIKaIoUX0U, JE HovadIKO OKOTTO TN METAPOPA AVTiIOTOIXOU TTOOOU 0€ SIKAIOUXO I 0€ AAAO TTAPOXO UTTNPECIWV TTANPWHWY TTOU EVEPVEI
yia Aoyapiagud Tou dikaloUxou, Kail/fp auTtd Ta XpnuaTika Tood AaudvovTal yia Aoyapiaouod Tou dikaioUyou Kal TiBevtal oTn d1a8eon
Tou,

(n) «uTTNpedia ekkivnong TTANPWURAG»: N UTTNPETIA yia TNV €KKivNon VTOANG TTANpwUNG (TTapeXOUEVN aTTo TPITO TTAPOXO aTov [eAdTn)
KOATOTTIV QITAUATOG TOU IMeAATN-XPAOTN UTTNPECIWY TTANPWHWY, O OXE0N JE AOyapIaoud TTANPWHWY TToU Thpeital oTnv Tpatreda.

(0) «utrnpeaia TTANPoPOPIWV AoyapiacuoUx»: n o€ atmeubeiag NAEKTPOVIKr olvdeon (online) utrnpeaia
(TTapexopevn atrd TPITo TTAPOXO aTov MEAATN) yIa TNV TTAPOXT) CUYKEVTPWTIKWY TTANPOPOPIWV OXETIKA JE
£vav 1| TTEPICOOTEPOUG AOYaPIaCHOUG TTANPWHWY TToU TNPEi 0 MeAATNG-XPAOTNG UTTNPECIWY TTANPWHWY
otnv Tpdreda.

6.2.2. Qg «TTpagn TANpwung» voeitar: n TPAagn, n eKkivnon Tng otroiag digvepyeital atrd Tov TTANPWTA 1] yia Aoyapiacuo
TOU 1 atrd Tov JIKAIOUXO Kal guviatatal oTn 81a0eon, peTaBifacn A avaAnyn XPNHOTIKWY TTOOWYV, aveedpTnTa atrd
OTTOIAOATTOTE UTTOKEIUEVN UTTOXPEWON METAEU TTANPWTA Kai SIKaloUuxou,

6.2.3 Q¢ «oUoTNUa TANPWUWY» VOEITAI: GUCTNUA PETAPOPAS XPNMATIKWY TTOCWYVY, TO OTTOI0 OIETTETAI ATTO ETTIGNMES TUTTOTTOINUEVEG
01081kaaieg Kal KoIvoUg KaVOVEG yIa TNV £TTEEEPYATia, TNV EKKABAPION Kai/r) To dlakavoviouod TTpagewy TTANPWHNG,
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6.2.4.Q¢ «TTANPWTHAG» VOEITAl: TO QUOIKO A VOUIKO TTPOCWTIO, TO OToio dlaTnPEi Aoyapiaoud TTANPWHWY KAl ETTITPETTEI EVTOAN
TIANPWUNG atrd auTtd Tov Aoyapiacuod 1, €Gv dev UTTAPXEI AOYAPIACUOG TTANPWHWY, TO QUOIKO ] VOUIKS TTIPOCWTTO
TToU Bivel EVTOAN TTANPWHNG,

6.2.5.Q¢ «OIKaIoUxOoS¢» VOEITAl: TO QPUOIKO 1 VOUIKO TTPOCWTTO TTOU €ival O TEAIKOG OTTOOEKTNG TWV XPNMUATIKWY TTOOWV TA OTToIx
aTTOTEAOUV QVTIKEIYEVO TNG TTPAENG TTANPWHNG,
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6.2.6. QG «XpOTNG UTTNPECIWY TTANPWHWVY VOEITAL: TO QUOIKO | VOUIKO TTPOCWTIO TTOU XPNOIMOTIOIET JIa UTTNPETia TTANPWHAG WG
TIANPWTAG, dIKAIOUXOG A Kal hE TIG SUO IBIOTNTEG,

6.2.7. Q¢ «Aoyaplaouog TTANPWHWY» VOEITal: 0 Aoyaplaoudg TTou Tnpeital oTo Ovopa €vog 1 TTEPICOOTEPWY XPNOTWV UTTNPECIWV
TTANPWUWY KAl XPNCIPOTIOIEITAI YIa TNV EKTEAEDTN TTPALEWV TTANPWUNG,

6.2.8. Qg «dueon xpéwan» VOEITAIL: N UTTNPECIA TTANPWUWVY PE TNV OTTOI0 XPEWVETAI O AOYOPIACHOG TTANPWHWY TOU TTANPWTH, OTAV N
€KKivnon TnNg TPAgNg TTANpwNG dievepyeital aTrd To dikaloUxXo BATEI TNG CUYKATABEDNG TOU TTANPWTHA:

e TTPOG TOV BIKAIOUXO N
*  TIPOG TOV TTIAPOXO UTTNPECIWV TTANPWHWY TOU SIKAIOUXOU 1
e TIPOG TOV TTAPOXO UTTNPECIWV TTANPWHWY Tou iS1ou TOU TTANPWTH.

6.2.9 Qg «karavaAwrn¢y VOEiTal: T pUOIKSG TTPOCWTTO TO OTT0I0, 600V aPopd TNV TTapolca cUUBACH TTAPOXNG UTTNPECIWY TTANPWUWY,
dev evepyel yia EPTTOPIKOUG, ETTIXEIPNUATIKOUG i ETTAYYEAPATIKOUG OKOTTOUG.

6.2.10 Qg «TTOAU YIKPA ETTIXEIPNCN» VOEITAI: N ETIXEipNON N oTroia, KaTd TN oTiyun TG olvayng Tng oUPBaCNG TTAPOXNG UTTNPECIWV
TTANPWUWY, EUTTITITEI OTNV £vvoia Tou GpBpou 2 rap. 9 Tou N. 2251/1994 (A'/191).

6.2.11 Qg «ueTapopd mioTwans» VOEITAl: N UTTNPETia TTANPWHWY YIa TNV TTIOTWon AoyapiaouoU TTANPWHWY Tou SIKAIOUXOU PE TTPAgn
TTANPWUNAG 1 oeipd TPALewv TTANPWHNAG atmd AOYopIaoHO TTANPWUWY TOU TTANPWTH, MECW TOU TTOPOXOU
UTTNPECIWY TTANPWUWYV TTOU TNPEI Tov Aoyapiacud TTANPwHWY Tou TTANPWTA, BAcel EVTOARG TOU TTANPWTH.

6.2.12 Qg «evroAn mAnpwunc» voeitai: n odnyia ek HEPOUG TOU TTANPWTH A TOU SIKAIOUXOU TTPOG TOV TTAPOXO UTTNPECIWY TTANPWHWY HE
TNV OTT0ix TOU ¢NTEITaI VO EKTEAETEI pIa TTPAEN TTANPWUNG,

6.2.13 Qg «T0TTOBETNON LETPNTWV» VOEITAI: N UTTNPETIA TTOU TTEPIYPAPETAI aTOV 6po 6.3.5 Tng TTapolaag.

6.2.14 Qg «uéoo mAnpwuwv» VoEeiTal: ESOTOPIKEUUEVN OUOKEUR Kal/f) oeipd SIadIKaoIwy TToU £XEl TUPPWVNOE HETAEU Tou MeAdTn-
XPNOTN UTTNPECIWY TTANPWUWY Kal TOU TTApOYOU UTTNPECIWY TTANPWHWY TTOU XPNOIUOTTOIEITAl VIO TNV €KKIVNON €VTOANG

TANPWHIG,

6.2.15 Qg «amokAeioTIKO péco TauToTTOiNONS» VOEITAI: 0 OUVOUACNOG YPaUPATWY, aplBuwy f cuuBoAwv TTou opilel aTov MeAdTn-
XPNOTN UTTNPECIWY TTANPWUWY 0 TTAPOX0G UTTNPECIWY TTANPWHWY Kal Tov oTToio TrpéTTel va diafiBdoel o MeAdTng-
XPOTNG UTTNPECIWV TTANPWHWY yia Tn BEBain TautoTToinGN GAAOU XPAOTN UTTNPECIWV TTANPWHWY Kai/fj Tou
AoyapiaoguoU TTANPWHWY TOU TEAEUTAIOU Yia pia TTPAEN TTANPWUNAG.

6.2.16 Qg «nuepounvia aéiac» voeiTal: TO XPOVIKG ONUEIo avagopdg Tou xpnolgotrolei N TpdTmeda, wg TTAPOXOG UTTNPECIWV
TIANPWUWY, YIa TOV UTTOAOYIOUO TwV TOKWV ETTI TWV XPNHATIKWY TTOOWV TTOU XPEWVETAI 1 TTICTWVETAI £Vag
Aoyapiaguog TTANPWUWY,

6.2.17 Qg «0orabepd péoo» voeital: To PECO TToUu ETMITPETTEl OTOV [MEAGTN-XPAOTN UTINPECIWY TTANPWUWY VO OTToBNKEUEl TIG
TTANPOPOPiEG TTOU TOu aTTEUBUVOVTAI TTPOCWTTIKA KATA TPOTTO, WOTE VO OUVEXICEl va £xEl TTPOOBaACN OE QUTEG
UEAAOVTIKG €TTi XpOVIKO BIGOTNUO ETTAPKES YIA TOUG OKOTTOUG TTou €EUTTNPETOUV Ol TTANPOQOpPIES, Kal va
avatrapdyel autoUoIEG TIG ATTOBNKEUPEVES TTANPOQPOPIEG,

6.2.18 Qg «xpnuarkd@ mood» voouvTal: TPATTECOYPOUMATIO Kal KEPUOTA, AOYIOTIKO A NAEKTPOVIKG XPrHa KATd Tnv €vvola Tng
Tapaypdgou 1 Tou dpBpou 10 Tou N. 4021/2011, 6TTwG 10XVEl,

6.2.19 Qg «ouvaAdayuarikn iooTiyia ava@opdgy voeital: N cuvaAAayUaTikr) IGOTIPIA TTOU XPNOIKOTIOIEITal WG BAan yia Tov uTroAoyioud
KGBe avtaAAayAg VOUIOPATWY Kal n oTtroia kaBioTatal dioBéaiun ammd Tnv Tpdmela wg TTAPOXO UTTNPECIWV
TIANPWUWY A TTPoépXeTal aTTd TTNYA d1aB0iun OTO KOIVO,

6.2.20 Qg «emTOKIO AVAPOPAG» VOEITAI: TO ETTITOKIO TTOU XPNOIPOTTOIEITAI WG BACN yIa TOV UTTOAOYIOUO TwV TOKWV KAl TO OTT0i0
TTPOEPYXETAI OTTO TTNYN S100€01un 0TO KOIVO, TNV OTToia va HTTopoUyv va eAéyEouv appdTepa Ta pépn TN oUPBaong
TTOPOXNG UTTNPECIWY TTANPWHWY,

6.2.21 Qg «raurorroinon» voeital: n dIadIKaoia TTOU EMTPETTEI GTOV TTAPOXO UTTNPECIWV TTANPWHWY va £TTaAnBelel TNV
TauTOTNTA XPNOTN UTTNPECIWV TTANPWHWY ] TNV EYKUPOTNTA XPRONG OUYKEKPIYEVOU HECOU TTANPWUWY,
oupTTePIANaPBavopévnG TNG XPONG TWV EEOTOUIKEUPEVWY BIATTIOTEUTNPIWY aOPAAEIOG TOU XProTn,

6.2.22 Qg «e€arouikeupéva SIATTIOTEUTAPIA AOPAAEIacy vOOUVTal: €COTOUIKEUPEVA OTOIXEID TTOU TTAPEXEl O TTAPOXOG UTTNPECIWV
TIANPWUWY O€ XPHOTN UTTNPECIWY TTANPWHWY JE OKOTTO TNV TAUTOTIOINGN,

6.2.23 QG «gpydaiun nuEPax» VOEITaL: N NUEPA KATA TNV OTTOIA O OXETIKOG TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTH)
] O TTAPOXOG UTTNPECIWY TIANPWUWY TOU JIKAIOUXOU TTOU GUUMETEXEI OTNV €KTEAEON TTPAENG TTANPWHNG QOKE(
ETTIXEIPNMATIKEG OPACTNPIOTNTEG, OTTWG OTTAITEITAI VIO TNV EKTEAEON TNG TTPAENG TTANPWNAG,

6.2.24 Qg «kparog pyéAoc» voeital: KaBe kpdTog péAog TG Eupwtraikis ‘Evwong kai KaBe AAAO KPATOG TTOU €XEl KUPWOEI TN CUPPWVIa
yia Tov EupwTraikd Oikovopiké Xwpo (E.O.X.),
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6.2.25 Qg «TpiTeEC XWPESH VOOUVTAI: Ol AOITTEG, TTEPAV TWV KPATWY PEAWY, XWPEG.

6.2.26 QG «TTAPOX0G UTTNPECIWV TTANPWHWY EEUTTNEETNONG AOYAPIGCTUOU» VOEITAI: O TTAPOXOG UTTNPEECIWY TTANPWHWY O OTTOI0G TTAPEXEI
Kal TNPEi Aoyapliaoud TTANPWHWY yia TTANPWTH.

6.2.27 Qg «TTApOXOS UTTNPEDIaS EKKIVNONS TANPwUNS» VOEITAl ©: O TTAPOXOG UTTNPECIWY TTANPWHWY TTOU OOKED ETTIXEIPNUOTIKESG
OpaocTNPIOTNTEG UTTNPECIWY £KKIVNONG TTANPWHNG, cUP@WVa JE TNV TTEPITITWaN ¢’ Tou oToixeiou 3 Tou dpBpou 4 Tou N. 4537/2018.

6.2.28 Qg «1mapoxog urnpeaiag mANPoYopIwv Aoyapiacuoly» VOEITAl: O TIAPOXOG UTTNPECIWY TTANPWHWY TTOU AOKEI ETTIXEIPNUOTIKEG
dpaoTNPIOTNTEG UTTNPECIWV TTANPOPOPIWV Aoyapiacpou, cUN@WVaA UE TV TTEPITITWAON N° Tou oToixeiou 3 Tou
dap6pou 4 Tou N. 4537/2018.

6.2.29 Qg «ioxupn Taurorroinon mEAGTN» VOEiTAl: N TAUTOTTOINGN ME BAcn Tn xprion dU0 1 TTEPICTOTEPWY CTOIXEIWV TTOU APOopoUV
yvwon (oToixeio T0 o1roio Hévo 0 XProTNG UTTNPECIag TTANPWHWY yVWPICEl), KaToxr (OToIXEio TO OTT0i0 HOvo O
XPOTNG KATEXEI) KAl KATTOIO JOVADIKO EYYEVEG XAPAKTNPIOTIKO TOU (OTOIXEIO TO OTTOI0 O XPrOTNG gival), aToIXEia
Ta oTroia ival aveapTnTa PETAEU TOUG, WG TTPOG TO OTI N TTapafiacn Tou evog dev BETEN O€ KivOuvo Tnv agloTmiaTia
Twv UTToAOITTWV Kai n dladikaoia Tng otroiag eival oxedlaopévn Katd TpOTTO TTOU VO TTPOCTATEUETAI N
EUTTIOTEUTIKOTNTA TWV OEBOPEVWV TAUTOTTOINONG.

6.3.a. H TapoUoa cuppaon epapudleTal o TTPALEIG 1) UTTNPEDIEG TTANPWHWY TTou  Trapéxovtal otnv EAAGda oTa vopiopata TTou
TrapatiBevral oto AgAtio Tipwv ZuvaAAaypaTog NG Tpdatedag, OTTwG autod gival avapTnuévo aTnv d1adIKTUOKN aeAida Kal
ota KataotAupara tng Tpdatelag.

SJUYKEKPIPEVQ:
6.3.0.1.  O1 6poi TG TTapolaag TTou agopolv oTn dlIaPAvela TwV OpwV Kal TIG ATTAITACEIG EVNUEPWONG TToU OIETTOUV TIG

UTTNPECIEG TTANPWHWYV Kal 0TA SIKAIWKATA KAl TIG UTTOXPEWOEIG OXETIKA JE TNV TTAPOXN KaI TN XPACN UTTNPECIWY TTANPWUWY,
£@apuofovTal o€ TPAgelg TANPWHNAG TTOU TTPAYHATOTIOIOUVTAlI OE VOUIOUO KPAToug MéAoug, 6Tav TOGO O TTAPOXOG
UTTNPECIWY TTANPWHWY TOU TTANPWTH G00 Kal 0 TTAPOXOG UTTNPECIWV TTANPWHWY Tou SIKaIoUXou, ] 0 HovadIKOG TTapoxog
UTTNPECIWY TTANPWUWY Yia TNV TTPAEN TTANpwNG BpiokovTal evTdg TwV KPATWwV PJEAWY, O€ 6,TI agopd Ta pépn TG TTPAagng
TTANPWWNG TToU TTpaypatoTroiouvTal otnv EAAGSa

6.3.0.2. Or 6pol TG TTOPOUCaG TTOU agOopoUV aTn dlIAPAVvEId TWV OPWV Kal TIG ATTAITACEIG EVNUEPWONG TTOU BIETTOUV TIG UTTNPETIES
TANPWUWV (EKTOG aTTd Toug 6poug 6.3.1.4.a., 6.3.1.4.8.,, 6.3.2.6., 6.3.3.3., 6.3.4.4. ka1 6.3.5.) KaI OTa JIKAIWHPATA KaI TIG
UTTOXPEWOEIG OXETIKA PE TNV TTAPOXT| KaI TN XPAGN UTTNPECIWY TTANPWHWY (EKTOG a1Td Toug 6poug 6.3.1.3.3.,
6.3.2.4.,6.3.1.4.0.,6.3.1.4.8.,6.3.2.6., 6.3.4.3. ka1 6.3.5. ) epapudlovTal o€ TTPAEEIG TTANPWHAG TTOU TTpayPaToTrololvTal o€
vopiopa TTou &gv gival vopiopa KpdToug péloug, étav TO00 O TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTA 600 Kal 0
TIAPOXOG UTTNPETIWV TTANPWUWY TOU dIKAIOUX0U, I 0 JOoVAdIKOG TTAPOXOG UTTNPECIWY TTANPWHWY YIia TNV TTPAEN TTANPWHNAG,
BpiokovTtal eviog Tou Eupwtaikol Oikovopikou Xwpou, 0€ O,TI aQopa Ta MPEPN TNG TIPAENG TTANPWMNAG TTou
TTpayparotroloUvTal aTnv EAAGSa.

6.3.0.3. O1 6pol Tng TTapoloag TTou agopolv oTn dlIa@AveId TwV 6pwWV Kal TIG ATTAITACEIG EVNUEPWONG TTOU JIETTOUV TIG UTTNPETIES
TANPWHWV (KTOG atd Toug 6poug 6.3.1.4.a., 6.3.1.4.8., 6.3.2.6., 6.3.3.3., 6.3.4.4. ka1 6.3.5.) ka1 oTO dIKAIWMATA KAl TIG
UTTOXPEWOEIG OXETIKA WE TNV TTAPOXK KAI TN XPHON UTTNPECIWY TTANPWHWY (ekTOG atrd Toug 6poug 6.3.1.3.6., 6.3.1.4.a.,
6.3.24., 6.3.26, 6.3.4.3., 6.13.a), 6.13.8), 6.13.y), 6.19 ko 6.20) epapuodloviai o€ TPALEIS TTANPWHUAS TTOU
TPAYHOTOTTOIOUVTAI O€ OAQ TO VOUIOHATA 6TAV HOVO O £vag atrd Toug TTapOXOoUG UTTNPECIWY TTANPWHWY BpioKeTal EVIOG
Tou EupwTraikoU OikovopikoU Xwpou, o€ 6,TI apopd Ta Pépn TnG TTPAgNg TTANPWHAG TTou TTpayyaToTrolouvTal oTnv EAAGSO.

6.3.B. To Tapdv keipevo ouppwviag diétrel TIG UTINPECies: 6.3.8.1. EvioArn MeTagopdg TrioTwang amd Aoyapiacud ae GAAo Aoyapiaguo,

OUUTTEPIAGUBAVOUEVWY TWV TTANPWHWY UTTOXPEWTEWY TTOU aQOPOUV Ot TpEXOUTES O1EBVEIG GUVAAAAYEG, OTTWG auTEG TTPORAETTOVTAI
a1r6 TIG dlaTagelg Twv M.A.96/1993 kai 104/1994 (61TTwg 10xU0oUV) Kal TTANPWHEG TTou dievepyoUvTal aTo TTAaiolo Tou dieBvolg euTropiou
ayabwy / UTTNPECIWV 1 cuvdEéovTal JE auTo.

6.3.8.2. MioTwon Kepalaiwv atrd petapopd ammd dAAov Aoyapiacuod
6.3.8.3.  TAnpwpég Yoxpewaoewv o€ Tpitoug

6.3.8.4. TAnpwpég Yroxpewoewv Ye Apeon Xpéwon

6.3.8.5. TomoBeTACEIG PETPNTWV TE AOYAPIACUO TTANPWHWY

6.3.3.6.  AvAaAnyn petpnTWV aTTd AOYaPIOoHS TTANPWHWY

Ymnpeoieg MAnpwpwy mou Trpoo@épel n Tpdmeda kai SiETTovral a1wd TRV Tapouca cupfpacn

6.3.1. EvtoAn Meta@opdc trioTwong amd Aoyaplagud ae GAAo Aoyapiagud
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Xprion tn¢ umrnpeoiag mAnpwuwv

H Tpdameda katdmiv aitnong Tou MeAdTn TG Kal Katd Tnv atroAuTn SIaKPITIKA €uxéPEId TnG, duvaTal va avoAaupavel TNy PeTagopd
KepaAaiwy atré Tov Aoyapiacud Tou MeAdTn Tng oe AAAo Aoyapiacud Tou 1diou MeAATN ] GAAOU TTPOCWTTOU, €VTOG TNG idIaG 1) o€ GAAO
TTAPOXO UTTNPECIWV TTANPWHNAG XWpag TG EupwTraikng ‘Evwong, Tou EupwTraikol Oikovopikou Xwpou (E.0.X.) i 1pitn xwpa. e
TTEPITITWAON TTOU 0 Aoyaplaopog uttodoxng Tnpeital otnv Tpdrmela n TTpdgn oAokAnpwveTal ye euBuvn NG Tpdmrelag, vy OE avTiBeTn
TTEPITTITWON, Ta KePGAaia TiBevTal aTn 81d0£0n Tou TTAPAXOU UTTNPECIWY TTANPWHAG Tou BIKaIoUXOoU YE avTiaTolxn €160TT0iN0oT) TOU yId TIG
AeTTTOPEPEIEG TNG TTPAENG HECW €18IKOU pnvupatog (EvioAn MAnpwung). H Tpdén auth ptropei va yiveral kal pe KatafoAr JETpNTWY
UEXPI OpIoPEVOU opiou TTou BETel N TpATTEda KOl TO AVAKOIVWVEI GTO TIHOAOYIO EPYATIWV TNG.

6.3.1.1. O lMeAdTNG, TTPOKEINEVOU VO EKTEAECTOUV 0pBA 01 VTOAEG TTANPWHNG TOu OTO TTAdiclo TnG uttnpeaiag EvioAr Metagpopdg

TTioTwong atmod Aoyapiacud o€ GAAo Aoyapiaoud, o@eilel va TTAPEXEI TO OVOUATETTWVUNO/ETTWVUNIa Kal TNV TTARpn 81elBuvon
TOU BIKaIOUXOU OTTOU aTTaITEITal, KABWG Kal TO VOUIOUA, TO TTO00, TOV TTAPOXO0 UTTNPECIWY TTANPWHWY Tou SIKaIoUXOU Kal ToV
apiBud Aoyapiacgpou Tou dikaioUxou. E@ooov n mAnpwpl agopd Tpdmela Tng EupwtaikAg Evwong, o apiBudg
AoyapiaopoU Ba mpémel va TrpookopileTal oe popen IBAN  (International Bank Account Number/AiebviAg ApiBudg
TpatelikoU Aoyapiaopou). EidikéTtepa, av n evioAr] TTANPwUNG agopd o€ giIoaywyEg / TTapaAaBég atmd 1o eEwTepikd Ba
TIPETTEl VO TTAPEXOVTAl ETTITTAEOV TTANPOPOPIEG TTOU aPOPOoUV OTn XWPO TTIPOEAEUCNG KAl OTOV KWOIKO ouvduaouévng
ovopaTtoAoyiag TOU EUTTOPEUPATOG 1) TNG UTTNPECIOG. X€ TTEPITITWAN TTOU eV TTPOCKOMICOVTAI TA OTOIXEID € QUTH T HOP®H,
TTpoKUTITOUV €mMITTAéOV £E00a €TTECEPYATiag (TO UYWOG TwV OTTOIWV AVOPEPETAI OTO AVAPTAPEVO TIMOAGYIO EPYACIWV TNG
Tpdrmedag), kai evOEXETAI va unv gival duvaTr n eKTEAEDN TNG TTPAENG.

Zupguwveital pntd 0T 0 apiBuodg Aoyapiaopou oe poper) IBAN (International Bank Account Number/AigBvrig ApiBuog
TpatelikoU AoyapiaouoU) atroTeAEl TO ATTOKAEIOTIKO PJECO TAUTOTTOINONG. TO TTPONYyoUNEVO £0AQIO EPAPUOCETAl KAl OTIG
TTEPITITWOEIG TTOU, OTO TTAQiCIO TG uTnpeciag «EvioAr) Metagopdg tioTwong armmd Aoyaplacpd e dAAo Aoyaplacuod», o
MeAdTng €xel Tapdoxel otnv Tpameda, Tépav Tou IBAN, kai o1moiodATToTE GANO OTOIXEIO/TTANPOPOpPIa YIa TNV EKTEAECN TNG
EVTOAAG TTANPWHAG.

Z& TUXOV TTEPITITWON KOTA TNV OTToia OEV ATTAITEITAI VIO TNV EKTEAEON TNG EVTOANG TTANPWHNAG N TTIPOCKOMIoT aTtrd Tov MeAdTn
TOU apIBoU Aoyapiaopol og poper) IBAN (International Bank Account Number/AigBvrg ApiBudg Tpatreikou Aoyapiaguou),
OUUQWVEITaI PNTA OTI ATTOKAEIOTIKO JETO TAUTOTTOINONG ATTOTEAEI KATA TTEPITITWAN, O APIBUGS AoyapiaopoU (O€ HOPPK) EKTOG
IBAN) o€ ouvduaaud pe Tn TAnpwipia Tpdrreda, A 0 aplBudg KApTaAg, A 0 aplBudg TnAepwvou, 1 o AOGM Tou dikalolxou.
Tuyxov OIaQOPETIKA QTTOKAEIOTIKA WECO TAUTOTTOINONG MTTOPOUV va KaBopifovtal o€ EeXwPIOTEG OUPPAOEIS EIBIKWV
TTPOIOVTWV.

Jupoewveital pntd 6T 0 TUXOV TTEPITTITWON KATA TNV OTToia &gV ATTAITEITAI YIO TNV €KTEAECN TNG EVTOARG TTANPWHAG N
Tpookéuion ammd Tov [MeAdTn Tou apiBuol Aoyapiacpol ae poper IBAN (International Bank Account Number/AieBvrig
Ap1Bu6g Tpatreikou AoyaplaopoU), oTTOKAEIOTIKO PECO TAUuTOTToiNONG dUvavTal va atroTEAETOUY, €iTE PYEUOVWHEVA, EiTE
ouvduaoTIKd, Ta oToIXEia TTou 0 MeAATNG TTapEiXE yia TNV 0pBr EKTEAEDTN TNG EVTOANG.

MNa v amo@uyl TuxOv KaBuoTeprioewv OTNV OAOKANPWON TNG CUVOAAQyAG TTOU MTTOPEl va TTPOKUYOoUV, KATOTTIV
EPWTNUATWY ATTO TNV TPATTECA TOU dIKAIOUXOoU N TIG evOIApeTeg TPATTECES TTOU TTApEPBAAAOVTaI OTNV aAuGida TTANPWUWY, O
MeAdTNG Ba TTpéTTel, GTTOU ATTAITEITAI VA TTAPEXEI TTANPOPOPIEG WG TTPOG TNV TTARPN d1ElBuvon Tou dikaioUxou (008G, apIBuog,
TOAN, xWpa, T.K), Kal To oKOTTd TNG YETAPOPAG TTIOTWONG.

O MeAdTNG yvwpilel T0 1I0XUOV VOUOBETIKO Kal BEOUIKO TTAQICIO TTOU OIETTEN TIG TIPAEEIG TTANPWHWY TTOU aQOPOUV OTO dIEBVEG
EUTTOPIO TO OTTOIO TTPOUTTOBETEI TNV €K PEPOUG TOU TTPONYOUUEVN  EKTTANPWON TWV QOPOAOYIKWY UTTOXPEWOEWY TOU Kal
amodéxetal 011 n TpdtreCa oudepia eubBUvVN €xel EvavTi auToU YIa TNV €K HEPOUG TOU TTAPARAGCT TUXOV OXETIKWV POPOAOYIKWV
UTTOXPEWOEWV Tou. EmmmpooBétwg, o MeAdtng atmmodéxetar 6T eubuveral évavti Tng TpdTmedag Kal degpeUETAl va TNV
amodnuiwoel yia KGBe Znpia Tng TTou ABeAE TTPOKANBEI OTTO PN EKTTAAPWON QOPOAOYIKWY UTTOXPEWTEWV Tou MeAdTN Kai
eVOEIKTIKA, yia €TTIBOAR @OpwV, TEAWV TTPOCTIPWVY 1 Kal GAAWV Kupwoewv eaitiag TTapdfaong auTwy.

6.3.1.2. a) O MeAdTnG-TTANPWTAG divel TN GUYKATABEDT| TOU yIa TNV €KTEAEON TNG TTPAENG WE DIOPOPETIKO TPOTTO, AvAAOya Kal PE TO
KavAAI ETTIKOIVWVIAG Tou KABe @opd pe Tnv Tpdatreda: O Me pwTdTUTIO €yypapo KATAAANAQ UTTOYEYPANMEVO, EQOTOV N TTIPAEN
yivetal o katdotnua g Tpdrmedag. MNa peTa@opég HETagU Aoyapiacuwy eviog Tpdtelag OTO KATAOTNUA, GPKEI N UTTOYpaQr) TOU
MeAdTn aTo mapaocTaTikd TNG cuvaAAayng. H uttoypagr Tou MeAdTn ptropei va 800ei OTO KATAOTNUA PE NAEKTPOVIK HOP®R (e-
signature).

XpNOIUOTTOIWVTAG Ta KATAAANAG €O TAUTOTTOINGNG TTOU TTEPIYPAPOVTAI OTIG EEEIOIKEUUEVEG CUURATEIG € EVAAANOKTIKA KavAAIQ
(M.x. PIN kai kapta ato ATM, user ID - password kai xpion OTP oTo e-banking, KATT).

H ouykatdBeon yia Tnv ekTéAEOn WIAG TTPAENG TTANPWHAG UTTOPEI £TTIONG VO TTAPEXETAI JECW TTAPOXOU UTTNPECIWY EKKIVNONG
TANpwUWv. To dikaiwpa Tou MeAAGTN-TTANPWTA va XPNOIYOTIOINCEl €vav TTAPOXO UTTNPECIWV €KKIvNONG TTANPWUWY dev
epapuoleTal 6Tav 0 Aoyapiaouog TTANpwHwY Ogv ival TTPooBACINOG NAEKTPOVIKA.

B) H avdkAnon Tng evToArG PETAQOPAG TTIOTWONG YiVETAI HE AVTIOTOIXO TPOTTO, OTTWG Kal N EVIOAR avdAoya pE TO
KOVAAI TTIKOIVWVIaG, aAAG £xEl TOUG TTAPAKATW TTEPIOPIOUOUG:

H evToAn gival avékkAnTn PeTd TN Afwn NG a1mo Tnv Tpdrreda, ekTdG av 1I0XUOUV Ta TTAPAKATW:

Edav n Tpdrmreda dev £xel eKTEAETEI TNV EVTOAR, QUTH PUTTOPET va avakAnBEi.
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* Av n Tpdmela éxel ekTeAéael TNV €vTOANR, n Tpdmela Ba pétmel va €ABel o€ eTa@n yia va AdBel Tn ouykatdBeon eite ammd Tov
dIkaioUxo, €dv TTPOKEITAI YIO TTANPWWRA oTnV idia, ) ammd Tov AAAO TTAPOXO UTTNPECIWY TTANPWHWY OE BIAQOPETIKA TTEPITITWOT.
E@ooov ouppwvroel n GAAN TTAeUpd PTTopPEi va yivel akUpwaon TNG apXIKAG TTPAENG, WE TNV EKTEAEDT OUGIOCTIKA HIAG avTioOTPOPNG
TANPpwUNG. H akUpwon utropei, o€ autr Tn TTEPITITWOTN, va dnuioupyhoel emiTAéov €§oda Tng Tpdrmelag Tou Ba TTPETTEl va Ta
emBapuvBei o MNeAdTng Kai Ta oTroia opifovtal KABe opd oTo avapTnUEVo TIMOASGYIo TnNG Tpdtredag ry/kal Tou GAAou TTapOxou
UTTNPECIWY TTANPWUNG, TTou Ba TTpéTrel va Ta empBapuvOei o MeAdTNnG.

*  Orav dievepyeital ekkivnon PAagNg TANPwUNAG atd TTAPOXO UTTNPECIOG EKKIVNONG TTANPWUNG, 0 TTANPWTAG Ogv avakaAei TNV
€VTOAN TTANPwWNAG UaTepa atrd Tn Xoprynon TnNg CUYKATaBeang Tou oTov TTAPOXO UTINPETIAG EKKIVNONG TTANPWHNG va dIEVEPYNOEI
TNV ekKivnon NG TTPAENG TTANPWMAG. ZTNV TTEPITITWON auT 0 TTANPWTHG Ba TTPETTel va akoAouBroel diadikaoia aITAuaTog
avakAnong.

y) Mapodpoia pe TNV avwtépw diadikacia avakANong TNG EVTOAAG HETAQOPAG eQapuOleTal Kal € TTEPITITWON PETABOANG OTTOIOUBATIOTE
OTOIXEIOU TNG EVTOANG HETAPOPAG (TT.X. GAAAYT| ETTWVUNIOG SIKAIOUXOU KATT.).

To Uwog Twv €€AdwV yia TNV avakAnon Kai Tn JETaBOAN OToIXEioU TNG EVTOARG avaypA@ETAl GTO AVOAPTNHEVO TIHOAGYIO EPYOTIWY TNG
TpdTtedag.

6.3.1.3. a. Qg xpoévog Awng evToAg TTANPWHAG CUPPWVEITAl 0 XPOVOg KaTd Tov oTroio n Tpdmela AauBavel Tnv evioAl TTANpwUNG,
av gival epydaiun nuépa yia Tnv Tpdrreda (av dev gival epydaiun, AoyifeTal wg xpovog AWng n €TTOPEVN EPYATIUN NUEPQ).
Mpokelgévou n evTOAR va eKTEAEDTEI EVTOG TWV XPOVIKWVY TTEPIBwpiwV TTou deapeletal n Tpameda, o MeAdTng Ba TTpéTTel
va UTTORAAAEI TNV eVTOAR TOU, CUN@WVA KE TA TTOPAKATW:

XTI TTPAEEIG HEOW KATAOTAMATOG, Ba TTPETTEI VO TTPOCOKOUICEI TNV EVTOAR TOU PECA GTO €TTIONKO WPAPIO GUVAAAQYWY, TO OTTOIO
gival avaptnuévo ota KataoTAparta NG Tpdmelag. MNa evioAég peTapopds ae GAAN Tpdrreda, n TTPOCKOUION EKTOG TOU ETTICHUOU
wpapiou Bewpeital I00dUvVaANN YE TNV TIPOCKOMION TNV ETTOPEVN EPYATIUN.

*  Xg TIEPITITWON TTOU N EVTOAN PETAPOPAS 0 GAAN TpaTTeCa diveTal aTTd EVOAAAKTIKO KaVAAIL, n UTTOBOAR TNG EVTOANG UETA TIG Suy
gpydoiung nuépag, Bewpeital IcodUvaun Ye TNV UTTOROAN TNG TNV ETTOPEVN EPYATIUN. Z€ TTEPITITWAN TTOU UTTAPXOUV Yia Tov [NeAdTn
€10IK0i 6poI CuvePYaaiag, yia TNV €K PEPOUG Tou avdadean oTnv Tpdmreda CUYKEKPIPEVWY EPYACIWY, 01 €I0IKOTEPOI auToi Gpol
aTToTEAOUV TTPOCAPTNUG TNG OXETIKNAG aUuBaong yia 600 Xpovikd SIaaTnua ol €181koi 6pol Bpiokovtal o€ IaYU.

6.3.1.3. B. H petagopd yiveral yia 10 TTARPEG TTOCO, XWPIG apaipeon RApPUVOEWY OAWV TWV EUTTAEKOUEVWYV PE TNV EKTEAETN TNG
TTOPOXWY UTTNPECIWY TTANPWHWY, atrd Tnv Tpdatreda, OTIG TTEPITITWOEIG TTOU avagépovTal oTov 6po 6.3.a.1 NG TTapoucag.

2TV TTEPITITWON PETAPOPAG TTOU eV EUTTITITEI OTOV OpO0 6.3.a.1. TNG TTapoucag dTav UTTApxEl LETOAARNON TPITWV TPATTECWY
yla TNV 0OAOKAApWOT) TNG, evOEXETal va UTTAPEel eTIRApuvon Tou SIKaIoUXou JE TTPOCOeTa £€00a r/Kal XPEWOEIG OTTO  TPITN
TpaTeCa. Ta £6oda autd dlo@épouv avd TPATTe(d, VOUIOUO KOl TTO00 UETAQOPAg, Kabwg dlapop@wvovTtal atd Thv
TIoAoyIakA TTOAITIKF) KABe TpaTTedag Kal Sev €ival o€ OAEG TIG TIEPITITWOEIG €K TWV TTPOTEPWV YVWOTA aTnv Tpdteda. Tuxov
£€€000 /KAl XPEWOEIG TWV TPITWV TPATTECWY OTNV TTEPITITWAON aUTA £TTIRapUVOUV Tov dIKaIoUXO.

6.3.1.3. y. Av n Tpdarmre€a apvnBei va ekteAéael evioAr TTAnpwung, n dpvnon kai, av givai duvardv, ol Adyol Tng apvnong, Kabwg Kal n
d1adIkagia amokaTdoTacng Twv TuXOv AaBwv TTou odrynoav otnv dpvnaon, yvwaoToTroloUvTal atov MNeAdTn, eKTOG av autd
atrayopeveTal amd GAAn didTagn, ye évav atmd Toug TPOTTOUG TTou opifovral oTa dpbpa 6.6.y kal 6.7 Tng TTapoloag
oupBaong. H Tpameda Ba kavel KABE TTIPOOTTABEIN yIa TNV EKTEAEDN TNG EVTOANG TTANPWUNG, aAAG €AV auTo dev gival EQPIKTO
Ba emmikoivwvei pe Tov MeAdTn xpnoigotroiwvtag Ta diabéoiuya otnv Tpdmela oToixEia eTmMKOIVWVIag padi Tou.

H Tpdamela ptropei va emBdaAAel ebAoyn emBdapuvon yia dpvnon ekTéEAeanG eVTOANG TTANPWHUNAG TTOU €ival AVTIKEIMEVIKA
dikaiohoynuévn. H rpoava@epdpevn empBdapuvan, Tou Ba 1oxUel e dipnvn dnudaoia TrpoavayyeAia Tng, 6a eugpavideTal oTo
avapTnuévo TIHOAGYIO epyaciwy TnG TpdTredag.

6.3.1.4. a. Na mpageig TANPwWNg TTou:
0 eival o€ eupw,
0 R €ival oTo vopIopa KpAToug HEAOUG EKTOG TNG (VNG EUPW,

0 A amaitolv Yévo i JETATPOTIA VOUIOPATOG JETAEU TOU EUPW KAl TOU ETTICNUOU VOUIOUOTOG KPATOUG PEAOUG EKTOG TNG JUIVNG EUPW),
€QAOOOV N ATTAITOUNEVN PMETATPOTTA VOUIOUOTOG TTPAYUATOTTOIEITAI GTO KPATOG HEAOG €KTOG TNG WVNG TOU €UPW KA, OTNV TTEPITITWON
OlACUVOPIAKWY TTPAEEWY TTANPWHWY, N SIOGUVOPIAKK METAPOPA TTPAYUATOTTOIEITAI OE EUPW),

n Tpdameda, wg TTAPOXOG UTTNPECIWY TTANPWHWYV Tou TTANPWTA (MeAdTn), TIOTWVEI TO Aoyapiaouod Tou Trapoyxou
UTTNPECIWV TTANPWHWY TOU SIKAIOUXOU HE TO TTOOO TNG TTANPWHNG TO apyoTEPO £WG TO TEAOG TNG ETTOUEVNG
EPYAOIUNG NUéPAG atrd TNV nuUéPa ARWNG TNG €VTOARG, TTou TTpoBAéTTeTal aTov 6po 6.3.1.3.a. NG TTapoloag
ouppaong. H rpoBeapia autr utropei va TrapaTtabei Katd yia TTITTAEOV EpYATIKN NUEPA YIA TIG TIPAEEIS TIANPWUNG
TWV OTToIWV N évapén dievepyeital o€ EVTUTIN HOPXN.

B. MNa Tpageis TAnpwuwy TTou dgv euTTiTITouv OTIG UTTO 6.3.1.4.a. TrepImTwaoelg 0 MeAdTng kai n Tpdmela cuu@wvouv 6T OTav N
Tpateda, wg TTAPOXOG UTTNPECIWY TTANPWHWY Tou TTANPWTA (MeAdTn), TTapaAaufdavel evioAr] Tou TTANPWTH,
TNOTWVEI TO AOYOPIAGHS TOU TTAPOXOU UTTNPECIWY TTANPWHWY TOU SIKAIOUXOU [E TO TTOGO TNG TTANPWUNAG, TO
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apyoTEPO £WG TO TEAOG TNG SEUTEPNG EPYATIUNG NUEPAG aTTO TNV NUEPA ARWNG TNG EVTOARG, TTOU TTPORAETTETAI
oTov 6po 6.3.1.3.a. Tng TTapovoag cUuBaong.

Y. H nuepounvia aiag yia Tnv xpéwan Tou Aoyapiaguou Tou TANpwTA (MeAdTn) dev utropei va ival TTpoyevéoTEPN TOU XPOVIKOU

onueiou Katd To OTTOIO YiVETOI N XPéwaon Tou e&v Adyw AoyapioopolU TTANPWHWY PE TO TTO0O TNG TTPAgNg
TANPWHAS.

8. O1 xpewaoelg Twv Aoyaplacuwy Tou MNeAATN yia TNV EKTEAECN HPETOQOPWYV TTIOTWONG EKTEAOUVTAI AUECT, EKTOG
eav €xel emAeyei amd Tov MeAdTn peTayxpovoloynuévn exTEAEOTN. ETnV TTEPITTTWON OpwWG auTth o leAdTng —
TANPWTAG €ival ummelBuvog yia Tnv UTTapén emapkolg O10B£01uoU UTTOAOITIOU OTOV Aoyapliaopd Tou Tnv
nUeEpPopnvia eKTEAEONG KAl O€ TTEPITITWON PN ETTAPKEIAG N TTPAEN Tou Oev Ba eKTEAEDTEI. TNV TTEPITITWON AUTA, N
Tpdateda dev evnuepwvel Tov MeAATN-TTANPWTA yia TN PN TTANPpwN, dAAG auTrh TTPOKUTITEl atrd TNV EAAEIYN
OXETIKAG EYYPAPAG OTO avTiypapo Kivnong Tou Aoyapiaouou Tou.

6.3.1.5. a. OAa 1a TTapatradvw uttd 6.3.1.3 kai 6.3.1.4 10xUouv e@doov dev ugioTaTal avaykn TTEPAITEPW ETTEEEPYaTiag TTpIv TNV

OAOKANPWOTN TNG EVTOANG HETAPOPAS TTIOTwong atrd Aoyaplaoud o€ GAAo Aoyapiaoud, OTTwG:

‘EAgyxo0! TTOU aTTAITOUVTAI, JE OKOTTO TN CUPMOP®WON TNG TPATTeCag HE TOUG KAVOVEG TwV SIEBVWV KAl EUPWTTAIKWY OIKOVOUIKWY Kal
EUTTOPIKWYV KUPWOEWV.

‘Epeuva Twv OTOIXEIWV TNG EVTOANG NETAPOPAG XPNUATIKOU TTOO0U O€ OXEON WE TNV TTPOEAEUCT KAI TOV TTPOOPIOUO TWV KEPAAAiwV.

‘EAgyxol TTOU TTPAYMATOTTOIOUVTAl OTO TTAQICIO CUPPOPPWONG PE TOUG KAVOVEG TTOU SIETTOUV TNV ETTOTITEIO KOI TOV EAEYXO TUXEPWV

TTalyViwv.

‘EAeyyxol atmd tnv Tpdmeda fj avTatrokpiTpId TNG TTOU TTPAYHATOTTOIoUVTal OTO TTAQICIO TNG TTPOANWNG VoulpoTroinong €06dwv atd
€YKANUATIKEG BPaOTNPIOTNTEG KAl TNG XPNUOTOdOTNONG TNG TPOPOKPATIOG, KABWG Kal TNG TTPOANWNG aTraTwy.

B. Ta TIG wg Avw TTEPITITWOEIG, EVOEXETAI VA KABUOTEPAOEI 1] VO PNV EKTEAEDTEI N TTANpwUR, €pOoOV KpiveTal atTd evOIAPETO

6.3.2.

TTAPOXO UTTNPECIWV TTANPWHWYV OTI N guvaAAayr] agloAoyeiTal wg pun amodeKToU KAVOVIOTIKOU KIvOUVOou.

Miotwon KepaAaiwy Yetd amrd peragopd amd dGAAov Aoyaplaguo

Xprion 1ng umrnpeoiag mAnpwuwyv

H Tpdmefa katotmv AWNng evioAng TANpwung, €ite ammd lMeAdtn Tng, €ite amd dGAAo TTAPOXO UTTNPECIWV
TANPWWNAG Kal agol AdBel otn 81d6eon TG Ta avtioToixa Ke@daAaia, avaAauBdvel Tnv TTioTwon Tou Aoyapliaguou
Tou dikaloUyou. H Tpdrreda ptropei va d1aB€Tel Ta KEQAAala OTO BIKAIOUXO O€ PETPNTA PEXPI EVOG OPITUEVOU
opiou.

6.3.2.1. O NeAdTNG yia va putropéoel va dexBei ke@ahaia aTo Aoyapiagud Tou atrd PHETAQOPd, Ba TTPETTEl VO AVAKOIVWOEl OTOV TTANPWTNA

Tou TOV QpIBUG Aoyapiacpou Tou ot poper IBAN, ta TApn oToixEio Tou (OVOMATETTWVUUO/ E€TTWVUUIQ,
d1elBuvon), kaBwg kai Tov kKwdIkd BIC NG Tpdamefag (ETHNGRAA, atraiteital yia mioTwon Ke@aAaiwv atrd
Xwpeg k166 Eupwtraikig ‘Evwong). O MeAdtng ptropei va AdBer Tov apiBud Aoyapiaguou Tou o€ poper IBAN
(International Bank Account Number/AigBviig ApiBudg Tpatreikol Aoyapiaouou), €ite ameuBuvouevog o€
OTTOIOOATIOTE KOTAOTNUA, 1 O TO avTiypa®o kivnong Aoyapioaopol Tou (f amd 1o BIBAIGPI0), f atmd Tn
d1adikTUaKK o€Aida NG Tpdamelag. X TrepiTTwon Tou dev diafiBafovTal aTov TTANPWTHA Ta OTOIXEIO O€ aUTH TN
popen (IBAN & BIC 61rou atraiteital), mOavov va mrpokUyouv emTAéov £60da emeCepyaaiag, f va pnv eivai
duvatn n ekTéAeon TNG TTPAENG.

Jupoeuwveital pntd O1i 0 aplBudg Aoyapiaopol oe poper) IBAN (International Bank Account Number/AieBviig
ApIBu6g Tparredikou AoyapiacpoU) aTToTeAEl TO ATTOKAEIOTIKO PECO TauToTroinong. To Trponyoluevo eddgio
€QapPOCETal KAI OTIG TTEPITITWOEIG TTOU, OTO TTAQioIo TNG uttnpeoiag «lMioTwon Kepalaiwv petd ammd peragopd
atrd dAAov Aoyapiaaud», N evioAr] TTANpwung Tou AapBadvel n Tpdameda mepidauBavel, épav Tou IBAN, Kkai
0T1T0I0dATTOTE AAAO OTOIXEIO/TTANPOPOPIa yIa TNV EKTEAECH TNG.

> TUXOV TTEPITITWON KATA TNV oTToia &€V ATTAITEITAI VIO TNV EKTEAEON TNG EVTOARG TTANPWHAG N TTPOOKOMIoN aTTd
Tov MeAdTn Tou apiBuol Aoyapiacpol o€ poper) IBAN (International Bank Account Number/AieBvig ApiBudg
TpaTtreikoU AoyapiaouoU), CUPQWVEITAI pnTa OTI ATTOKAEIOTIKO JECO TOUTOTTOINONG ATTOTEAEI KATA TTEPITITWON,
0 apIBudg Aoyapiacuou (o€ pop®n k10 IBAN), ) 0 apiBudg kapTag.

6.3.2.2. a) H yn utroBoAn £yypaeng dpvnong TnG UTTEP auTou TTioTwaong aTTo Tov MNeAdTN EVTOG 2 uNVwv, atrod TNV NUEPOUNVIa EKTEAEONG

NG TTPAENGS TTANPWHNAG, aTToTeEAE atTodoXn TNG TTPAENG.

B) H éyypaegn dpvnon Tng TioTwong atroTeAEi OUGIAOTIKA EVTOAN ETTIOTPOPNG TNG TTANPWHAG OTOV OPXIKO EVTOAEQ.
>€ QUTH TNV TTEPITITWON TO TTOOO TNG EVTOANG Ba TTIOTPAYEl PelwpPévo KaTd Ta £€oda TG Tpdrredag.

6.3.2.3. H oupowvnBeioa atmo Ta pépn nUéEPQA yia TNV EKTEAEOT MIAG EVTOAAG TTANPWUAG UTTEP SIKAIOUXOU €ival N epyaaiun nUéEPa GTTouU

o Mapoxog Ytnpeoiwv MANPpwPWY Tou TTANPWTA TTPOCKOWUICEl TNV EVTOAA Tou oTnv TpATreda TTOU OTTOTEAEI TOV
Mapoxo Ytnpeoiwv MANpwPwy Tou SIKAIOUXOU TNG TTPAENS TTANpwHAS (av dev gival epydaiun, Aoyietal wg
XPOVOG Awng n €Tépevn epydoiun nuépa). H ektéAeon Tng evioAAg auTtrg dev PTTopEi va yivel vwpitepa atmd TNV
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TTPOCBIOPICHEVN OTNV EVTOAN TTANPWHAG, NUEPOoNvia. H TTpoavagepBeica TTONITIKY eQapuOeTal GTNV EKTEAEON
€VTOAAG TTANPWHNG OE OTTOIOBNTIOTE VOUIOHA KI €AV QUTH EKPPACETAI.

6.3.2.4. H petagopd yivetal yia 10 TTANPEG TTOGO, XWPIG apaipeon €MRAPUVOEWY OAWV TWV EUTTAEKOUEVWV HE TNV EKTEAECT TNG
TTOPOXWY UTTNPECIWY TTANPWUWY, aTTd TNV TPATTECa, OTIG TTEPITITWOEIG TTOU avag@épovTal aTov 6po 6.3.a.1. Tng
TTapouaag.

EvrtouTolg, n Tpdrreda, 6tav evepyei wg TTAPOXOG UTTNPECIWY TTANPWHWY TOU SIKAIOUXOU aQaIPEi TN XPEWOT] TNG
(n otroia ep@avifetalr oTo avapTNUEVO TIHOAGYIO TNG TpdTredag) ammd To PETAPEPOUEVO TTOGO. ETNV TTEPITITWON
auTr, To TTAAPEG TTOCO TNG TTPAENG TTANPWHAG Kail o1 EMRAPUVOEIG ENPAIVOVTAI XWPIOTA GTIG TTANPOPOPIEG TTOU
TTapéYOoVTal OTOV BIKAIOUX0 OUNGWVA PE TOUG OPOUG TG TrTapolaag cUpuaong.

TNV TEPITITWON HETAPOPAG TTOU OEV EUTTITITEI OTOV O0p0 6.3.0.1. TNG TTapouoag OTav UTTAPXEI HECOAARNON TPITWV
TPATTECWV YIa TNV OAOKARPWOT] TNG, EVOEXETAI va UTTAPEEl eTIBdpuvan Tou dikaloUxou Pe TTpOoBeTa £60da R/kal
XPEWOEIG atTd TV TpIiTN TpaTela. Ta £€0da auTd diagEpouv avda TPATTECA, VOUIoUA Kal TToo0 YETAPOPAS, KaBwG
dlapopeuwvovTal amod TNV TIHOAOYIAKN TTONITIKA KABe TpaTTedag Kal Oev eival o€ OAEG TIG TTEPITITWOEIG €K TWV
TTPOTEPWYV YVWOTA oTnv Tpdmela. Tuxov ££0da r/Kal XPEWOEIS TWV TPITWYV TPOTTECWY OTNV TTEPITITWON AUTAH
empBapuvouv Tov BIKAIOUXO0, HEIVOVTAG TO TEAIKO TTO0O TNG TTANPWHAG.

6.3.2.5. Av n Tpdmea apvnBei va ekTeAéoel evTOAA TTANPWWNG, N Gpvnon Kai, av gival duvatdv, ol Adyol Tng dpvnong, KaBwg Kai n
d1adikaoia aTroKaTaaTaong Twy TuXOV AaBwv TTou 0driyncav atnv dpvnaorn, yvwaTotrolouvTtal otov MeAdTn, ekTdg
av auTo atTayopeUeTal atrd AAAN OXETIKA BIATAEN, ME Evav aTTd TOUG TPOTTOUG TTOU opifovTal OTOUG OPOUG 6.y. Kal
6.7 Tng TTapouoag cuuBaong. H Tpdrreda Ba kdvel KABe TTPOCTTABEIA yIa TNV EKTEAEON TNG EVTOAAG TTANPWHAG,
oM@ €av auTod dev gival QIKTO Ba emmiKovwvei pe Tov MeAdTn Xpnoiyotrolwvtag Ta diabéaipya otnv Tpdateda
OTOIXEia ETTIKOIVWVIOG padi Tou.

H Tpdmela umopei va emPBdaAAel edhoyn emBdpuvon yia AGpvnon €KTEAEONG €VTOANG TTANPWWHAG TIOU €ival QVTIKEIPEVIKA
dikaiohoynuévn. H mpoavagepduevn empdapuvon, mou Ba 1oxlel pe dipnvn dnuécoia TrpoavayyeAia Tng, Ba
eP@avieTal oTo avapTnUEVo TIHOAGYIO epyaciwy TnG Tpdrredag.

6.3.2.6. H Tpdmela, wg TAPOXOG UTINPEECIWY TTANPWUWY Tou Sikaiouxou (MeAdtn), 6tav n evioArn épxetal ammd AAAO TTEPOXO
UTTNPECIWV TTANPWHNAG, KaBIoTa S1aBéciyo To TTood TNG TTPAENG TTANPWUNAG 0To dIKaIOUXO adMéoTwGg MOAIG O
Aoyaplaouog TG mMoTWOEI Ye To TTOCO TNG TTPAENG TTANPWHAG ATTO TOV TTAPOXO UTTNPECIWY TTANPWHWY,
o6tav atmd TNV TAeupd Tng Tpdmelog: a) Oev UTTAPXEI PETATPOTI OUVAAAAyPaTOG R B) UTTAPXEl UETATPOTIN
OUVAAAGYHATOG HETAEU TOU EUPW KaI VOUIOUOTOG KPATOUG JEAOUG 1 JETAEU BUO VOUIOUATWY KPOTWVY PEAWV.

ITIG TTEPITITWOEIG TOU OUECWG TTPOAVOPEPOUEVOU €DA®IOU TOU TTapOvTog Opou 6.3.2.6., av To TTOOO TnG TPAENG TTANPWUNG
TapaAfednke amd Tnv Tpamela:

i) "/Ewg T AN TOU £MCANOU wWPAPioU CUVAAAAYWV TWV KATACTNMATWY TNG Tpdtmedag (Asutépa €wg
Napaokeun 14:00), n Tpdmeda kaBIoTd d1aB£oipo To TTood TNG TTPAENG TTANPWUNG OTO SIKAIOUX0 AHECWS HOAIG
0 Aoyaplaopog TnNG moTWOE Pe TO MO0 TNG TTPAENG TTANPWHAG ATTO TOV TTAPOXO UTTNPECIWY TTANPWHWYV
(dnAadn pe nuepounvia diaBeoiudTNTAG KAl nuEpounvia agiag aubnuepdv) kai

ii) MeTd Tn AN ToU €mMIOAPOU Wpapiou CUVOAAAYWV TwV KATACTNUATWY TNG Tpdmredag (Asutépa €wg
Mapaokeun 14:00), n Tpdamela kaBioTa S1aB£0Iuo TO TTOGO TNG TTPAENG TTANPWHNAG GTO JIKAIOUXO TNV ETTOUEVN
gpydoipn nuépa (dnAadr, Pe nuepounvia dIaBeaIudTNTOG ETTOUEVNG EPYACIUNG NUEPAG, aAAG PE nuEpounvia
a&iog TNV nuepounvia TNG eVIoARG TTANPWHNAG).

Otav n Tpdmreda gival TTAPOYX0g TOGO Tou TTANPWTH 600 Kai Tou OIKAIOUXO0U, TOTE TO TTOGO TNG TTPAENG TTANPWUNG
kaBioTtatal 3100010 OTO BIKAIOUXO HE NUEPOUNVIa EKTOKIOUOU Kal dIaBeciudtnTa aubnuepdv, oTNV TTEPITITWON
TTou AneBei N evioAR ammd Tnv Tpdmmeda pECW KATAOTAUATOG £€wg Tn AN TOu wpapiou guvalAaywv, Evw OTnv
TEPITITWAON TToU ANYOEi n evToAr ammd Tnv Tpdmrela péow evaAAAKTIKOU KavaAioU, £wg Tig 23:59 Tng idiag nuépag
(eKTOG EKTAKTWV TTEPITITWOEWY), OTAV ATTO TNV TTAEUPA& TNG TpdTredag: a) Oev UTTAPXE! METATPOTTA CUVAAAGYUATOG
N B) dev uTTApyEl METOTPOTT GUVAAAAYHATOG YETAgU TOU €UPW Kal VOUIOUOTOG KPATOUG HEAOUG 1 PETAEU duo
VOUIOUATWY KPOTWV HEAWV.

> OAeg TIG TTAPATIAVW TTEPITITWOEIG, OTAV UTTAPXElI JETATPOTTH VOUIOUATOG XWPAG Un KPAtoug pEAOUG, n nuepounvia aiag yia tn
TioTwon Tou AoyapiacpoU TTANPWHWY Tou BIKaioUxou eival n delTepn epydoiyn nuépa amd v wg avw
nuepounvia.

6.3.2.7. a. OAa ta apatmmdvw uto 6.3.2.6 1oxU0uV epOoov dev u@ioTaTal avaykn TTEPAITEPW ETTECEPYATIAG TTPIV TNV OAOKANpwON TNG
€VTOANAG PETOPOPAG TTIOTWONG, OTTWG:

e Mn Umrapgn mAnpo@dpnang yia 1o €dv Ta ke@dAaia gival diabéaiya atnv Tpdamela (Cover).

* AMnAoypaegia (Investigation), ye Tnv Tpdmefa Tou TTANPWTH 1} GAAO EVOIGUECO TTAPOXO TTOU EUTTAEKETAI OTNV AAUCISa TNG TTANPWHNAS
AOYw eAAgiPewv OTO TTEPIEXOPEVO TOU UNVUPATOG TNG EVTOAAG TTANPWHNG A dAAa TTpofAruaTa oTn ouvTagh Tou.

*  EAéyxwv TTOU amraitolvTal, JE OKOTTO T CUNNOPQWGN TNG TPATTedag PE TOUG KAVOVES TwV OIEBVWV KAl EUPWTTATKWY OIKOVO UKWV Kal
EUTTOPIKWYV KUPWOEWV.
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‘Epeuvag TwV OTOIXEIWV TNG EVTOANG HETAPOPAG TTIOTWONG O€ OXECN WE TNV TIPOEAEUCN KAl TOV TTPOOPIOHO TWV KEQAAQiwy Kal Ayng
METPWV, TTEPIAAUPBAVOUEVWYV, EVOEIKTIKA, QUENUEVWYV PETPWY OE0UOCOG ETTIUEAEIOG.

‘EAgyxol atmod tnv Tpdmeda i avTatroKpiTpId TNG TTOU TTPAYUATOTToIoUVTal OTO TTAQICIO TNG TTPOANWNG VOUIKOTTIOINONG €060WV atrd
€YKANUATIKEG BPAOTNPIOTNTEG KAl TNG XPNUATOdATNONG TG TPOUOKPATIAG, GCUNHOPPWONG HE TIG EUPWTTOIKEG Kal dIEBVEIG OIKOVOUIKES
KQI EPTTOPIKEG KUPWOEIG, KABWG Kal TNG TTPOANWNG ATTaTwV.

B. Ma TIg WG Avw TTEPITITWOEIG, EVOEXETAI VO KABUOTEPNOE! 1 va PNV €KTEAEOTEI N TTANPwWR, £pdoov Kpivetal OTI N guvallayn

agloAoyeital wg pn atmmodekTou KIVOUVOU KAVOVIOTIKAG QUotwg. EmmpdoBeta, n Tpdmefa utroxpeouTal va
TTOPEXEl OTOIXEIQ AVAPOPIKA PE TNV TTANPWHL OTO TTAQiCIO épeuvag TTou duvatal va TTPAyUOTOTTOINOEl  GAAN
euTTAEKOpEVN TPATTECQ, BACEI TOU I0XUOVTOG KAVOVIOTIKOU TTAQIGiou.

6.3.3. MAnpwuéc YToxpewaoewyv o€ TpiToug

Xprion 1ng umnpeoiag mAnpwuwv

O TMeAATNG - TTANPWTAG TTPOCEPKETAI OE KATAOTNUG 1 XPNOIPOTIOIEl EVOAOKTIKG KavaAl Tng Tpdamelag yia va
KaTaBdAel o@eIAf Tou o€ TpiTo — SIKAIOUXO WE TOV OTToi0 £Xel €ABel o€ cupwvia n Tpdrmrela. Mapadeiypara ivai
n mAnpwun AEH, COSMOTE, EYAATT, aAAG kai PIA, 1 eio@opdg IKA KATT.

6.3.3.1. H tautotroinan Tou dikaioUxou yivetal ge Aoy atmd AioTa pe ETAIPEIEG 1) opyaviGuoUg 1 dnNuGCIous gpopeig TTou N Tpatrea

£xel €NBel o€ oupwvia. H Tautotroinon NG o@EeIANG Tou UTTOXPEOU ATTEVAVTI OTO OIKAIOUXO YivETal PE XProN
KwdIkoU(wv) (apiBuoi, olpfoAa, ypdupata A/Kar ouvduaouog OUTWYV), Yia TTApddelyua, oTnv TIEPITITWON
mAnpwung OTE, avagépel A eiodyel Tov KwOIKO NAEKTPOVIKNAG TTANpwunG. MpoBAETeTal €TTiong o€ KATTOIEG
TEPITITWOEIG N TAUTOTTOINON TOOO Tou OIKAIOUXOU OCO0 Kal TNG OQEIANG Pe Tn xprion Tou «Evidiou Kwdikou
MANPWUNAG».

Jupowveital pntd 6Tl 0 OUVOUOAOUOG TWV WG Avw OToIXEiwV (BIKAIOUX0G-KWOIKOG), TTOU TIAPEXEl O
MeAATNGXPAOTNG UTTNPECIWY TTANPWHWY oTnv Tpdrmea atmoTeAEl TO ATTOKAEIOTIKO péCO TauToTroinong. To
TTponyouuevo €dA@Io e@apudleTal Kal OTIG TIEPITITWOEIG TTOU, OTO TAQiolo Tng utmnpeoiag «lMAnpwpuég
Ymoxpewoewv o€ Tpitoug», n evioAn TTAnpwpAg mou Aaufdver n Tpdmela tepIAauBdavel, TTEpaAv Twv
TTPOAVAPEPOUEVWV OTOIXEIWYV, KOl OTTOI00MTTOTE AAAO OTOIXEIO/TTANPOPOPIa YIa TNV EKTEAEDT] TNG, TA OTTOIO OPWG
TUXOV aToIxeia/TTAnpo@opieg Oev ATTOTEAOUV ATTOKAEICTIKO PHECO TAUTOTTOINONG.

6.3.3.2. a. O MeAdTNG-TTANPWTNG CUVAIVET yIO TNV EKTEAEON TNG TTPAENG HE DIAPOPETIKG TPOTTO, AVAAOYQ PE TO KAVAAI ETTIKOIVWVIOG TOU

KGBe @opd pe Tnv Tpdrmeda:
Me TTpwTATUTTO €yypag@o KATAAANAG uTroyeypapuévo, epooov n Tpagn yivetal oe Kardotnua tng Tpamelag. H utroypagn Tou
MeAdTn ptropei va d0B¢i 010 KATACTNUA PE NAEKTPOVIKN Jop®n (e-signature)

Xpnoiyotrolwvtag Ta KatdAANAa p€oa TOUTOTTIOINGNG TTOU TTEPIYPAQOVTAl OTIG £EEIDIKEUPEVEG OUPPBATEIS O€ EVAAAQKTIKG KavaAia
(M.x. PIN kai kapta ato ATM, user ID - password kai xprion OTP oT1o e-banking, KATT)

H ouykatdBeon yia Tnv ekTéAeon piag TPAgng TTANPWHNAG UTTOPEI €TTIONG va TTAPEXETAI HECW TTAPOXOU UTTNPECIWV EKKIVNONG
TTANPWHWYV. To diKaiwpa Tou MeAETN-TTANPWTH Va XPNOIYOTIOINCEl évav TTAPOXO UTTNPECIWY EKKIVNONG TTANPWHWY dev epapudleTal
6Tav o Aoyaplagudg TTANpwpwy Oev gival TTPoaRATINOG NAEKTPOVIKA.

B. H avakAnon tng evioARg PeETa@opdq yiveTal e avTIOTOIXO TPOTTO, OTTWG Kal TNG EVTOAAG, avAAoya PE TO KAVAAI ETTIKOIVWVIAG, OAAG

£XEI TOUG TTAPAKATW TTEPIOPICHOUG:

Edv n evioAn Oev éxel akOua ekTeAeoTei, dnAadn dev €xel amodoBei n ioTwan oTov dIkaiouxo, N Tpdteda UTTOPEI VO OKUPWOEI
QuECT TNV APXIKI] EVTOAN.

Y& avTiBeTn TTEPITITWON, CUVABWG 0 TTANPWTAG Ba TTPETTEl va €ABel o€ eTTa@n We To JIKAIOUXO YIa €TTIAUGH TOU TTPORAAPATOG. €
TTEPIOPIOUEVES OUWG TTEPITITWOEIG UTTAPXEI GUPPVia TpdTredag kai dIkalouyou yia TRV dUVATOTNTA ETTIOTPOPAG OKOUA KAl JETA TNV
ekTéAeon. H ev Adyw utnpeaia pytropei va empBapuvel pe £oda Tov MeAdTn, Up@wva Pe To 1I0XU0V TIMOAGYIO TnG Tpdrredag.

Ortav digvepyeital ekkivnon TPagNg TTANPWHNG atrd TTAPOX0 UTTNPECiag ekkivnong TTANPpwunNG f atrd Tov dikalouxo A yéow auTtou, o
TTANPWTAG &€V avakaAei TNV eVTOAR TTANPWUNG UOTEPA OTTO TN XOPryNon TNG ouyKaTtdBeog Tou OTOV TTAPOXO UTTNPEDIAG EKKivONGg
TTANPWHNAG va BIEVEPYNOEI TNV EKKIVNON TNG TTPAENG TTANPWNG 1 METE aTTd TNV TTOPAXWENGCN TNG CUYKATABEONG TOU va eKTEAEODET
n mPAagn TTANPWHAG TTPOG TO OIKAIOUXO. ZTNV TTEPITITWAON QUTA O TTANPWTHG Ba TTPETTEl va akoAouBroel diadikagia aIThuaTog
avakAnong. 6.3.3.3. O1 xpovikég TTPoBeTHieg HETAPOPAG TNG TTIOTWANG GTO JIKAIOUXO ATTOTEAOUV QVTIKEIUEVO CUUPWVIOG aVAPETT
otnv Tpdateda kal oTo SIKaIoUXOo A Ta cuoTAuoTa eKkKaBdpiong kai dev EETTEPVOUV TN HIa EpYAcIun nUEPA, EpOOOV N TTANPWUN YiveTal
o€ VOUIoPa KpdToug pEAoUG, o€ BIKaIoUXO O€ XWwpa KpAToug PéAoUGg Kal UTTOREAAOVTAI EVTOG TOU ETTIONHOU WPAPIioU CUVOAAAYWV
Twv KataoTnudrwy.

6.3.3.4. O1 xpewoelg Twv Aoyapiacuwy Tou MeAATn yia TNV eKTEAEON TTANPWHWY UTTOXPEWCEWY OE TPITOUG eKTEAOUVTAI
dueoa, ekTdG €dv €xel etIAeyel ammd Tov MeAdTn peTayxpovoloynuévn eKTEAEON. TNV TTEPITITWON OUWG AUTH O
MeAdTNG — TTANPWTNAG gival utrelBuvog yia TRV UTTapén emapkoug Slabéaiyou UTTOAOITTOU OTOV Aoyapiacud Tou
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TNV NUEPOMPNVIA EKTEAEONG KOl O€ TTEPITITWAON UN ETTAPKEING N TTPAEN Tou dev Ba eKTEAEDTEL. ZTN TTEPITITWON QUTH,
n Tpdmeda dev evnuepwvel Tov MNeAATN-TTANPWTA yia TN PN TTANPWHN, AAAG auTr) TTPOKUTITEI aTTO TNV €AAEIYN
OXETIKAG EYYPAPAS GTO AVTiypao Kivnong Tou Aoyapiaouou Tou.

Edv o MeAdTNG ekkivnoe evioAr] TTANPWHNG, N EKTEAESN TNG OTToIOG apXifel € OUYKEKPIYEVN NUEPA | OTO TEAOG OUYKEKPIPEVNG
TEPIGSOU, GO0V APOPA GTNV TTIOTWAON Tou TToooU TTANPWUNG Kal TN S1a8€01dTNTA aUTOU, WG XPOVOS AYWNG TNG
€VTOAAG TTANPWURAG Bewpeital n cupewvnBeioa nuépa. Edv n cupgwvnbeioa nuépa dev eival epydoiun nuépa yia
TNV Tpdatreda, n evioAl TTAnpwuniRg TTou AauBavetal Ba AoyileTal wg AngOeica Tnv eTTOPEVN EPYATIKN NUEPQ.

2TV TTEPITITWaON TTou MNeAATNG eKKivnoe EVTIOAA TTANPWUNG, N EKTEAEDN TNG OTTOIAG APXilEl O TUYKEKPIPEVN NUEPT
I} 0TO TEAOG OUYKEKPIYEVNG TTEPIOBOU, O XPrOTNG UTTNPECIWY TTANPWUWY PTTOPET VO AVAKAAETEI EVTOAN TTANPWHAG
TO ApyoOTEPO £WG TO TEAOG TNG EPYACIKNG NUEPAG TTOU TTPONYEITAI TG CUPPWVNBEIcAg NUEPOG.

6.3.4. MNAnpwuéc Ymoxpewoewyv Ye Ayeon Xpéwaon

Xprion 1ng umrnpeoiag mAnpwuwv

O MeAdTNG-TTANPWTNAG €€ouaiodoTei To dIkaloUyo, | TNV TpdaTela va Xpewvel Tov Aoyapiacud TTANpWUWY Tou, Yia
KAAUWN UTTOXPEWOEWV Tou, pe €101k avaBean (Mandate).

H avdéBeon ptropei va agopd pia A emavaAapBavOoueveG XPEWOEIG. 2Tn OUVEXEID O OIKAIOUXOG TIPIV TNV
TTPOCUPQWVNUEVN NUEPOUNVIa OQEIANG TTapouaidlel oTnv TpdTmeda TNV aTraiTnon Tou Pe TNV Jop@r) evToAng xpéwang (collection). H
TparmeCa otnv  kaBopiopévn atmd Tov OIKAIOUXO NUEPOMNVIA TTANPWHAG XPEWVEI TOV Aoyapliaoud Tou TTANPWTH Kol TIIOTWVETAI O
Aoyapiaguég Tou dikaiouxou. H guvnBiopévn xprion Tng utinpeaiag TANpwpwv «MANpwpég Ymoxpewaoewyv ge Apeon Xpéwan» agopd
oTNV TTANPWUI AOYAPIACHWY OPYAVIOUWY KOIVAG WQEAEIAG (TT.X. NAEKTPIKO peUpa, TNAEPWVO, UBpeUan KATT.), aAAd pTTopEi va agopd
KOl TTANPWUN €TTayyeAUOTIKWY UTToXpewoewyv. O TTANPWTAG, TTOU €ival KATAVAAWTAG R TTOAU UIKPA €TmIxeipnon, €xel dikaiwpa
EMOTPOPNG TWV XPNHATWY TOu, UTTS TIG TTPOUTTOBECEIG TTOU OpifovTal aToug 6poug 6.19 kai 6.20 Tng TTapouong. 6.3.4.1. O MeAdtng
yIO VO UTTOPECEl VA XPNOIMOTIOINCEl TOV AOYapIaoud Tou, i TTANPWHNA UTTOXPEWOEWY HECW APECWYV XPEWaewv, Ba TTPETTEl va
avaKoIvWael aTo OIKaIoUXo TNG TTANPWWNAG Tov apiBud Aoyapiacuoul Tou og pop®r IBAN kai Ta TTApN OToIXEia TOU (OVOUOTETTWVUHO/
eTTwvupia, dietBuvaon). O MeAdTng ptropei va AdBel Tov apiBud Aoyapiacuou Tou oe pop@r| IBAN, gite amreubuvouevog o€ oTToIodATTOTE
Kardotnua, f amd 1o avtiypago Kivnong Aoyapiacuou Tou, 1 amod 1o BIAIdpIo, f amd T diadikTuakr aeAida Tng Tpdmelag. H
avakoivwon Twv oToIxeiwv yivetal o€ €0k @opua avabeong (Mandate) ou Tou diaiBadel yia cuuTTApwaon o dIKAIOUX0G Kal O
MeAdTNG cupTTAnpwvel, utroypd®el Kai UTToRAAAEl TTiow oTov dikaioUxo-moTwTh (Creditor Mandate Flow-CMF). EmirpéoBeta, oTig
TEQITITWOEIG TTPoidvVTwY B2B (Business to Business/Ato Emixeipnon og Emixeipnon) o TeAdTng/TTANpWTAG Ba TTPETTEI VA AVAKOIVWCOEI
evuttéypa@a Tnv avadean Tou Kail otnv TpdTreda Tpiv atrd TNV eKTEAEON Twv Xpewoewv. O MeAETNG €TTiONG YTTOPEI 0€ TUPQWYVIa PE
OUYKEKPIUEVOUG BIKaIoUXoUG va dwael Tnv avadean Tou kateuBeiav otnv Tpatela (Debtor Mandate Flow-DMF). Ze k48¢ trepiTtwon
OTTOKAEIOTIKO Pégo TauToTToinong Bewpeital o ouvduaouodg Tou IBAN Tou TTANpwTr, 0 KWAIKOG dIKaIoUX0oU Kal 0 KwAIKOG avapopag
avadeong.

6.3.4.2. a. H evioAn TAnpwpng gival avékkAnTn petda tn diaBifaor Tng oTo dIKaloUXo A YETE aTTO TNV TTApayxwpenan TG ouyKaTabeaong
TOU TTANPWTA TTPOG TO JIKAIOUXO va eKTEAEDTEI N TTPAEN TTANPWUAG.

B. H ouykatdBeon yia tnv ektéAeon pdagewv TANpwNg didetal atrd Tov MNeAdTn pe mn diadikagia Tou TepIypA@eTal oTov 6po 6.3.4.1.

O TMeAdTNG-TTANPWTAG pTToPEi (ME TNV EMQPUAAEN Twv OIKAIWPATWY EMOTPOPAS XPNHATIKWY TTOOWV) VO AVAKAAESEl TNV €VTOAN
TIANPWUNG TO APYOTEPO WG TO TEAOG TNG EPYACIUNG NUEPAG TTOU TTPONYEITAI TNG NUEPAG TTOU CUUPWVABNKE yia TN
XPEWOT TWV XPNMOTIKWY TTOCWV.

Ortav n évapén Tng Tpagng TANpwung dievepyeital atrd 1o dIKaIoUXo f HEow auToU Kal OE TTEPITITWON GUECNG
XPEwaong, HETA TO XPOVIKO OpIo TToU OpifeTal OTNV aUEOoWG TTAPATTAVW TTaPAYypa@o, dnNAadr PETA To TEAOG TNG
EPYACIUNG NUEPOAG TTOU TTPONYEITAI TNG NUEPOAG TTOU CUMPWVABNKE yIa TN XPEwaN TWV XPNUATIKWY TTOCWV, YIa
TNV avakAnon NG eVvTOAAG TTANPWHAG ATTAITEITAI ETTIONG KAI N CUP@WVIa TOU SIKAIOUXOU.

To Uyog Twv €£60wWV yia Tnv avakAnon avabeong (mandate) avaypd@eTal GTo avapTnUéVo TIHOAGYIO EPYQTIWV
NG Tpdtelag.

Y& kKGBe TrePITITWON O TTANPWTAG £X€l dIKaiwpa va atreubuvBei otnv Tpdtreda kal va dnAwaoel dpvnon TngG ETTOUEVNG GUECNG XPEWONG,
1] TTAfiPN avAakAnon CUyKeKpIpEvnNg avdaBeonc.

6.3.4.3. O1 XpoVIKEG TTPOBECIEG AWNG TV EVTOAWYV XPEWAONG aTTOTEAOUV QVTIKEINEVO CUUQWVIag avaueoa otnv Tpdmela
Kal Toug OIKaIoUXO0UG 1 Ta cucTApaTa ekkaddapiong. H Tpdtreda, wg TTAPOX0G UTTNEECIWY TTANPWHWY Tou TTANPwTA (MeAdTn), KaBIoTA
d1aBéaipo To TT000 TNG TTPAENG TTANPWUNAG GTO BIKAIOUXO 1 oTnV TpdTtela Tou diIKaloUuxXou, TNV nUepounvia xpéwaong Tou Aoyapiacpou
Tou TTANPpwTA. H Tpdtreda, wg TTAPOXOG UTTNPECIWV TTANPWUWY Tou dikalouyou (MeAdtn), petafiBadel evioAn TTANpwuAG n oTroia
EKKKIVAONKE a1md TO BIKAIOUXO ) HEOW TOU BIKAIOUXOU OTOV TTAPOXO UTTNPECIWY TTANPWHWY TOU TTANPWTA €VTOG TNG TTpoBeouiag Tou
OUPPWVNABNKE PE TO BIKaIOUXO KaBIoOTWVTAG duvaTr) TNV TAKTOTIOINGH TNG, 600V apopd TNV Auean Xpéwaon, Katd Tn cupgwvnBeioa
nuepounvia. 6.3.4.4. H Tpatreda eKTEAEI TIG XPEWOEIG TWV AOYOPIAGHWY TNV KaBopiopévn atrd Tov SIKaIoUXo NUepoUnvia TTANPWHNAG.
Edv katd Tnv kaBopiopévn atréd Tov SIKAIoUX0 NUEPOPNVIa TTANPWHNG BV UTTAPXE! ETTAPKES OIABETIUO UTTOAOITTO (TOUAGXIOTOV ICOTTOGO
NG OQPEIANG TTAEOV TWV TUXOV TTPORAETTOUEVWV TTPOUNBEIWV Kal EE6BWV) N EVTOAN XPEWONG ETTIOTPEPETAI OTO SIKAIOUXO WG ATTANPWTN.
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H Tpatmeda dev evnuepwvel Tov MeAATN-TTANPWTH yIa TN KIN TTANPWHN, OAAG auTh TTPOKUTITEl ATTO TNV EAAEIPN OXETIKAG EYYPAPNG OTO
avTiypa@o Kivnong tou Aoyapiaopou Tou.

6.3.4.5. O MeAdTNG- TTANPWTAG MTTOPEI CUUTTANPWHMATIKA va BETEl ETTITTAE0V OPOUG TTOU APOopPOoUV GTNV XPEWAON, OTTWG, 6PIa TTOCWY

Xpéwaong ava avaBeon, nuepopnvia Angng avadeang, TepIOdIKOTNTA, TTEPIOPICUOUG O€ OIKAIOUXOUG TTOU HTTOPOUV
va ggutrnpetouvral. O1 ev Adyw TUXOV €TTITTAEOV OPOI TTPETTEI UTTOXPEWTIKA VA yVWwaOToTToIoUvTal eyypdews aTnv
TpaTteda.

6.3.4.6 O MeAdTNG-TTANPWTNG evNUEPWONKE OTI N TpdTTeda, BACEI TWV KAVOVIOTIKWY TNG UTTOXPEWOEWY, TIPAYUATOTIOIEF EAEYXOUG OTO

6.3.5.

TIAQiO10 TNG TTPOANWNG VOUIYOTToINoNG €060WV atTd eyKANUATIKEG dPACTNPIGTATES KAl TG XPNUATOBOTNONG ThG
TPONOKPATIOG, CUPHOPPWONG UE TIG EUPWTTATKES KAl DIEBVEIG OIKOVOUIKEG KAl EUTTOPIKEG KUPWOEIG, KABWG Kal ThG
TTPOANYNG ATTATWY KAl AQUBAVEl TA KATA TTEPITITWAN ATTAITOUPEVA PETPO GUUTTEPIAGUBAVOUEVWY TWV PETPWY
auénuévng déouoag eTTIPEAEIOG.

ETmiong, o MeAdTNG-TTANPWTAG evnuepwOBnke 6T N Tpdtrea uttoXpeoUTal VA TTAPEXEI OTOIXEIO AVAPOPIKE PE TNV
TANpwUr} oTo TTAQioI0 €peuvag TTou dUvaTal va TTpayhaTtoTroifjoel  AAAn eutTAekOuevn TpatTeda, Pdaoel Tou
1I0XU0VTOG KAVOVIOTIKOU TTAQITIOU.

TotmroBetAoeIc MeTpnTwy g€ Aoyapiagud MANpwWUwWY

Otav o MNeAdTNG-XPNOTNG UTTNPECIWY TTANPWHWY, 0 OTT0I0G £ival KaTavaAwTg UTTO TNV £vvola Tou 6pou 6.2.9 Tng TTapoloag A TTOAU

6.3.6

JIKPN €TTIXEIPNON UTTO TNV €vvoia Tou 6pou 6.2.10. Tng TTapoloag, TOTTOBETEI ETPNTA O€ Aoyapiaoud TTANPWUWY
TNpoUuevo oTnV Tpatreda, oTo VOUIoHA Tou €v AOyw Aoyapiaopou, n Tpdmela diac@aAilel woTe TO TTOCO va
kaBioTtatal S106€a1uo apéowg PeTd atrd TN Afjyn Tou TTOooU JE TNV avTioToIXn nUEPoMNvia agiag, epocov dev
uogioTaral Adyog déopeuong Tou TToooU BACN Tou 1I0XUOVTOG VOUIKOU KAl KavovioTIKoU TTAaigiou. Av o MeAdTng-
XPNOTNG UTTNPECIWY TTANPWHWY dev gival KaTavaAwTrg uttd Tnv évvola Tou épou 6.2.9 Tng TTapouodag i TTOAU
JIKPR €TXEipnan utrd Tnv €vvola Tou 0pou 6.2.10. Tng TTapolaag, To TTood kabioTatal SIoB£0IPo YE nUEPOUNVIa
agiog To apydTePO TNV ETTOUEVN £pYATINN NUéPa PETA TN AAWN Tou, pdaov dev uiaTartal Adyog dECEUONG TOU
000U Bdon Tou 1I0KUOVTOG VOUIKOU Kal KavoVIOTIKOU TTAQIgiou.

AvaAqyeic Metpntwy atmd Aoyapiagud MAnpwuwy

Ortav o MeAdTNG-XPNOTNG UTTNPECIWV TTANPWHWY, avaAauBavel uetpntd atmmd Aoyapiaogpd TTAnpwuwy Tnpoupevo otnv Tpdamela, N

Tpameda pepiyv@ WOTE n nuepounvia agiag yia Tn Xpéwaon Tou AoyapiacpoU TTANPWUWY va unv givai
TIPOYEVEDTEPN TOU XPOVOU KATA TOV OTTOIO YiveTal n Xxp&éwaon Tou v Adyw AoyapiacuoU Je To TTood TG TTPAgng
TANPWHAG.

Cevikoi 6pol TTANpWUWY

Xpswoeig, EMITOKIA Kal ouvaAAayuariKES ICOTIMIES

6.4. O1 empBapuvoelg TTou TPETel va kataBdAel o MeAdtng otnv Tpdrmeda meplAapfavovtal oTo TIHOAGYIO TnNG Tpdatredag Kai gival
avapTnuéveg o€ epgaveig Béoeig ota Karaotripara tng Tpdmedag, kaBwg kal oto diadikTuakd Tng TéTO https://www.nbg.gr 6.5. Ta
OXETIK& PE TO ETMITOKIO TOU AOYOPIACHOU TTANPWHWY, Kal €I8IKOTEPA AVAPOPIKA YE TO TTOCOOTO AUTOU, TOV TPOTTO BIAKUPAVONG Kal
QAvaTTPOCAPHOYNAG TOU Kail Tn dIadikacia TNG OXETIKNAG evnuépwang Tou MeAdTn, avagépovTal o€ €10IKA Onueia OTIG ETTINEPOUG OXETIKEG
oupBdocig petagu Tng TpdrreCag kai Tou MeAdTn.

ZXETIKA YE TIG GUVAAAQYUATIKEG IGOTIMIEG IGXUOUV Ta €ENG:

Edv 10 vépiopa tng TTANpwNg gival SIo0QOPETIKO atmd 1o vOUIoUa Tou Aoydplacpou, TTPOKUTITEI PETOTPOTIN TNV OTToid
avahauBavel n Tpdmeda va eKTEAEOEL.

Edv 10 1006 TNG PETATPOTIAG gival PIKPATEPO Tou 100TiPoU Twv 12.500€ n petaTpotm yivetal ye Baon TG TIUEG SEATIOU TTOU

emionua avakoivwvel n Tpdarreda. O Tipég auTtég eival diaBéaipeg amrd Ta Karaotiuara Tng Tpdtredag, ammd tnv dIadIKTUAKA
oeAida Tng Tpdmreag (https://www.nbg.gr), kaBwg emriong yivovTtal yvwaoTég oTov nuepRaio TuTro.

Edv 10 TO06 TNG peTaTpOTIAG EeTTePVA TO 100TIHO Twv 12.500€, TTpoc@épeTal €10IKN TIUF 0 CUP@Wvia pe Tov MeAdarn. H

HEBOBOG UTTOAOYIGHOU gival TUAHA TNG CUYKEKPIPEVNG CUUPWVIOG.

2 ¢ KAOe TTEPITITWON PETATPOTIAG, O MNeAATNG emIRapUveTal PE €I0IKN TTPONABEIA, OTTWG AVAPEPETAI OTO TIMOAGYIO TNG TpdaTedag.

Emkoivwvia & Evnuépwaon

6.6. H Tpdrrela mapéxel apeAANTi otov MeAdTN-TTANPWTH PETA atTd TN XpEwaon Tou Aoyapiacpou Tou 1 HETA atrd TN AAWn TNG EVTOANG
TIANPWUNG OAEG TIG AKOAOUBES TTANPOYPOPIEG:
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6.6.0.

6.

- oToIXEIO ava@opdg TTou emMTPETTEI GTOV MEAATN-TTANPWTA VA TAUTOTTOINCEI KABE TTPAEN TTANPWHUAG Kal, KATA TTEPITITWON, TIG
TTANpo@opieg TToU apopoulv To SIKAIOUXO,

- TO TTO00 TNG TTPAENG TTANPWHNG OTO VOUICUO OTO OTTOI0 XPEWVETAI O AOYAPIACHOS TTANPWUWY TOU TTANPWTA 1] TO VOUICUO
TTOU XPNOIYOTIOIEITAI YIa TNV EVTOAR TTANPWHNAG,

- TO TT000 TWV TUXOV EMRAPUVOEWY YIa TV TTPAEN TTANPWUNAG, Kal, avadAoya PE TNV TTEPITITWOTN, TNV AVAAUGCT TWV TTOOWY TWV
emMPBapUVOEWY QUTWV I TOV TOKO TToU TTPETTEN va KaTABAAAEI o MeAATNG-TTANPWTAG,

- OTTOU QTTAITEITAI, TN GUVAAAQYUATIKA I00TIYIA TTOU XpNOIYOTTOINONKE TNV TTPAE¢n TTANpwung ato tnv Tpdrrela, Kal T TTo00
NG TTPAENG TTANPWHAG HETA TN METOTPOTTA TOU VOUIOHATOG, Kal

- TNV nuepopnvia aiag yia Tn xpéwan r TNV nuepounvia ANWng Tng eVioAng TTANPwWUAG.

H Tpamea mapéxel otov MeAGTN-0ikaioUxo OPeAANTI HETG aTrd TNV eKTEAEON TNG TTPAENG TTANPWUNAG OAEG TIG OKOAOUBEG
TTANPOYOPIEG:

- Ta oToIXEia avagopdg TTou emMITPETTOUV OTOV IMEAATN-BIKAIOUXO Va TAUTOTTOINGEl TNV TTPAEN TTANPWHNAG KAl TOV TTANPWTH,
KaBwg Kal KaBe TTAnpogopia TTou diaBIBAdeTal e TNV TTPAEN TTANPWUAG,

- TO TT000 TNG TTPAENG TTANPWHAG OTO VOUIOUA OTO OTTOIO TNIOTWVETAI O Aoyaplacudg TTANPwHWY Tou MeAdTn-8Ikaiouxou,

- TO TT000 TwV TUXOV ETTIBAPUVOEWV YIa TNV TTIPAEN TTANPWUNG, Kal, avaAoya Pe TNV TTEPITITWATN, TNV avadAuan Twv TTOCWV TwV
empBapUvoewy auTwy, f Tov TOKO TTou TTPETTEl va KaTaBdAAel o MeAdTng-dikaioUyog,

- OTTOU ATTAITEITAI, TN GUVAAAQYUATIKA I00TIUIA TTOU XPNOIUOTTOINONKE oTnV TTPAE¢n TTANpwung atoé tnv Tpdrrela, Kal TO TTog0
NG TTPAENG TTANPWHAG TTPIV OTTO TN JETATPOTI TOU VOUIOUATOG, KOl

- TNV nuepounvia agiag yia v mioTwon

6.B3. O1 TAnpogopieg TTou avagépovtal aToug 6poug 6.6 kai 6.6.a. Tng TTapoloag Trapéxovral amrd Tnv Tpdrreda oTov MeAdTn

ue eUKkoAa katavonTr SIaTUTTWON, aTnNV EAANVIKA YAWOGTQ, UE aar] Kal EUANTITN Hop®r], EYYyPA®WG O€ EVTUTIO ] 0€ GAAO 0TaBepd Péao,
Kol dwpedv amma kabe Tpeig prAves. O MeAdTng PTTOPEl va atraitei o1 TTAnpo@opieg TTou avagépovtal aTov 6po 6.6 TNG TTapoucag va
TTapéxovTtal  va kabioTavral dIaBEoIPeG TTEPIOdIKA Wia @opd TOV pAVA, ATEAWS Kal eyypA@ws a€ EVTUTTO 1 o€ AANO aTaBepsd PEGO, TTOU
emTpémTel aTov MNeAdTN va ammobnkelel Kal va avatrapdyel autouoleg TIG TTAnpo@opieg. 6.6.y. O MeAdTng ptropei va evnuepwBOEi yia Tig
TPAgEIG TTANPWUWY €iTe MO Ta KOTOOTAUATA TNG Tpdmelag, €ite amé aAAnAoypa@ia TToUu TOUu ATTOCTEAAETAI, €iTE PE XPron Twv
evaAAakTIKWV KavaAiwy Tng Tpdrredag (Internet Banking, Phone Banking, ATM). & epimrtwon Xprong Twv eVOAAOKTIKWY KavaAiwy,
aTTQITEITAI N XPrion €181KoU TeXVIKOU EOTTAIOOU TTou TTPORAETTOUV OI EIBIKEG TMIUEPOUG aUPBAaoelg Tou MeAdTtn e Tnv Tpdateda.

6.7

O1 TAnpo@opieg Kivnong Twv Aoyaplagpwy gival S1a8€01ueg aTTO T KATAOTAMATA YOO OTO ETTIONPO WPAPIO GUVOAAAYWY,
TO OTT0iO €ival avapTnuévo ata kataoTripara Tng Tpdrredag, kKabwg Kai atrd Ta evaAAakTika kavaAia (Internet Banking, Phone
Banking, ATM) 24 wpeg T0 €iIkooITeTpdwpo. O1 TTANpoopieg TNG Kivnang eival d1aB£oiueg Aueca PETA TNV TTPAYUATOTTOINGN
TOUG.

O MeAdTNG evnuePWVETAl yIa TNV Kivnon Tou AoyapiacgpoU TTANPWHWY Tou eVOAAGKTIKE wg €EAG:

Méow pnviaiou NAEKTPOVIKOU avTiypa@ou Kivnong Aoyapiacuou pe xprion internet banking yia Toug Aoyapiacuoug yia Toug
oTroioug TTPORAETTETAN N €KDOCT) TOU

Méow Tpiunviaiou ) gnviaiou avTiypdg@ou kivnong AoyaplagpoU otn dieBuvon eTmikoivwviag Tou €xel dnAwaoel o MeAdTng f
oTo Kartdotnua 1ipnong Tou Aoyapiacuou, yia Toug Aoyapiacpoug yia Toug oTroioug TTPoBAETTETaI N €kdoan avTiypd@ou
Kivnong

Me evnuépwaon Tou BIBAIapiou Tou TTOU UTTOPET va YiveETal O€ OTTOI00NTTOTE KaTAoTNUa TNG Tpdtrelag.
Emiong o MeAdTng pmopei va ¢ntroel:

EkTUTTWON Kivnong Tou AOyapIaGuoU TOu aTTd OTTOIOOATIOTE KATACOTNUA O€ KABE XPOVIKI OTIYUR JEOQ OTO €TTiIONKO wPApPIo
OuvaAAaywv, TO OTTOIO gival avapTPEVO OTa KaTaoThpaTta NG Tpdmmelag

MAAPN EKTUTTWON TWV OTOIXEIWV CUYKEKPIYEVNG TTPAENG OTTO OTTOIOONTIOTE KATACTNUA. X€ TIEPITITWAON TTOU TIPAEEIS yivovTal
OTO KATAoTnua Me aitnon Tou MMeAdTn, Ta TAPN oToIXEIQ TNG TTPAENG TTANPWHNAG avaQEPOVTAl OTO TTAPACTATIKO TTOU
TTapadideTal. Ze TTEPITTITWAON TTOU N TTPAEN dev yiveTal Je QUOIKNA TTapouadia Tou MeAdTn (TT.X. AQWN €1I0EpXOUEVNG TTIOTWONG
aTov Aoyapiaauo, f dueon xpéwaon), n Tpdmela B€1el aTn 31600 Tou MeAATN Ta TTARPN COTOIXEID TNG TTPAENG K TWV UCTEPWV
MOAIG Ta ¢ntrioel o MeAdTNG.

EmimAéov, €dv o MeAdTnG KAvel Xprion Twv avTIGTOIXWV UTTNPECIWY, PTTOPEI va TTANPOQOPEITAl yIa TNV Kivnon Tou AoyapiaouoU Tou

Héow:
Internet Banking, kavovTag xprion Tng d1adIKTUaKNG £EUTTNPETNONG TG TpdTrelag
Phone Banking, kavovTag xpron Twv TNAEQWVIKWY UTTNPECIWY TNG Tpdtredag

ATM kdvovTtag xprion Tng kaptag kai Tou PIN 1Tou Tou éxel TTpounBeloel n Tpdamela.

63



6.8 H yAwooa emikoivwviag ival n eAANVIKN.

6.9 O MeAdtng dikaloUTtal va Aapfdvel, avd TTAca oTIyur), KaToTv aITAuaTdg Tou, TouG ouppaTikoug 6poug Thg TTapouoag
oupBaong-TrAaiciou, KaBWg Kal TTANPo@opieg Kal 6poug Tou apbpou 52 Tou N. 4537/2018 o€ évrutin poper fj o€ dAAo
oTaBepd péoo.

Mérpa acpalciag kai Ta 510pOwTIKA uETPA

6.10. a. O MeAdtng opeilel va QUAGooEl pe emPEAEID T PECO TTANPWHWV TTOU Tou Xopnyei n Tpdrreda yia TV TTPAyPaToTToinon
TPAgewv TTANPWUNAG (Yia TTOPAdEyUa KAPTEG, CUOKEUEG KWOIKWY HIAg XPROoNG KATT.) Kal va Ta XPNOIUOTTIOIEl GUP@QWVA UE
TOUug Opoug TTou dIETToUV TNV €KdoOoN Kal Xprion Toug. ETriong, o@eiAel va pnv KOIVOTTIOIEI O€ OTTOIOVONTIOTE PUGCTIKOUG
KwdIkoUg (11.X. PIN & Passwords), akéua kal o€ ekmmpoowTroug TnG Tpdrmredag, kai opeilel pOAIG TTapaAdBel To yéoo
TTANPWUWY va Aaupdvel KaBe eUAoyo PETPO yia TNV ao@OAr} GUAAEN Twv £EATONIKEUPEVWY BIOTTIOTEUTNPIWY ao@aAEiag.
AvVOAUTIKEG 0Bnyieg yia Ta PETPA A0PAAOUG QUAAENG TwV HECWYV TTANPWUWY KAl TOUG 6POUG TTou BIETTOUV ThV £€KkO00N KAl TN
XPNON TOUG, TTEPIYPAPOVTAI OTIG £EEIDIKEUPEVEG OUPRBATEIG TTOU aQOPOUV Ta £EEIBIKEUPEVA CUVAAAOKTIKA KavaAia.

B. O MeAdtng o@eilel va eidoTrolel Xwpig utraiTia kabuaTtépnon Tnv Tpdtreda POAIG avTIAN@Oei KAOTTH, aTTWwAEIQ, UTTeEaipean, xprion
atrd un SIKAIOUXO I PN EYKEKPIYEVN Xpron Tou péoou TTANPpwWHWY. O TpOTTOG YE Tov oTToio o MNeAdTng eidoTrolei Tnv Tpdmrela
YIQ TNV OTTWAEIN TWV OXETIKWV PECWV TTANPWUWY (TT.X. KAPTA, OUOKEUEG KWOIKWY UIAG XPAONG KATT.) Kal N ao@aAng
diadikaaia ye Tnv omoia n Tpdteda Ba eidoTrolei Tov MeAATN-XPAOTN UTINPECIWY TTANPWHWY OE TTEPITITWON EIKAJOUEVNG N
TIPAYHUATIKAG aTTATNG 1 OTTEIAWY TNG GOQAAEIAG, TTEPIYPAPETAI OTIG OXETIKEG CUPPAOTEIS TTOU aPopouv Ta eCeIdIKEUpEva
OUVAAAOKTIKG KavaAia.

6.11. 'Ekdoon péocwv TTANPpWHWYV Kal TTEPIOPICHOI TN XPAON TOUg
6.11.1 H Tpamela 6tav ekdidel HEOO TTANPWHWY EXEI TIG AKOAOUBEG UTTOXPEWOTEIG:

a. Alao@alilel 611 Ta eEaTouIKEUPEVA dIATTIOTEUTAPIA aopalciag dev ival TTpooBAciya o€ OTToI0dATTOTE AAAO PEPOG, TTAPA HOVO GTOV
VOUIMO XPHOTR  UTTNPECIWV TTANPWHWY TOU PECOU TTANPWHWY, TNEOUMEVWY TWV UTTOXPEWOEWY Tou [MeAdTn-
XPNOTN UTTNPECIWY TTANPWHWY cUPPWVA PE Tov 6po 6.10 Tng TTapoloag.

B. Aev atrooTéAAEl PEGO TTANPWHWY XWPEIG TTPONYOUUEVO OXETIKO aitnua Tou MeAATN-XpAoTN UTTNPECIWY TTANPWHWY, EKTOG AV N €V
AOYWw aTTOGTOAR APOPA AVTIKATACGTACT UPIOTAUEVOU HEGOU TTANPWHWV.

Y. Alac@alidel 611 0 MeAETNG-XPAOTNG UTTNPECIWY TTANPWHWY £XEl 0N d1IABE0T Tou, o€ BIaPKN BAon, Ta KATGAANAQ yéoa TTOU va Tou
EMTPETTOUV va TTpofRei og €100TT0INCN, CUPPWVA PE TO TTPWTO £dA@Io Tou 6pou 6.10.8. TG TTapolcag, i o€
UTTOBOAN QITAPATOG yia TNV dpon TNG avaaoToAAG TNG duvaTOTNTAG XPONG TOU HEGOU TTANPWHWY, CUNQWVA HE
TO TEAEUTAIO £BA@IO TNG TTPWTNG TTapaypd@ou Tou 6pou 6.11.3.6. Tng TTapoloag.

Katomiv OxeTIKOU aItiuaTog, n Tpdtreda Trapéxel, yia dekaokTw (18) urveg ammd tnv eidotroinon Tou 6pou 6.10
TNG TTapoUcag, oTov MeAATN-XPAOTN TWV UTTNPECIWY TTANPWHWY Ta JEGA yia va atrodeigel, 6T o MeAdTngxpnoTng
UTTNPECIWY TTANPWHWY TTPAYHaTI TTPOERN OTNV €v Adyw yvwaToTToIinoN.

0. Mapéxer atov MeAATN-XPNAOTN UTTNPECIWY TTANPWHWVY T duvaTtdTNTA VA TTPOREI O YvWaoTOTToiNGN GUUPWva
ME ToV 6po 6.10 Tng TTapouoag, Xwpig empBdpuvon kai emRAAAEl xpéwaon POVO yia TO KOGTOG AVTIKATACTAONG
TOU PECOU TTANPWHWV.

€. ATToTpéTrel KABe xprion Tou péoou TTANPWHWY atrd To XPoVIkG onueio TNG yvwaoTtoTtroinang atd Tov MeAdTn, ouypwva ye Tov 6po
6.10.B. Tng TTapoucag.

6.11.2 H Tpamela @épel Tov KivOuvo TNG atrooTOARG oTov [MeAGTN-XpACTN UTTNPECIWY TTANPWHWY TOU HECOU TTANPWHWY I KABE OXETIKOU
€CATOUIKEUPEVOU BIQTTIGTEUTNPIOU AOQAAEIQG.

6.11.3 a. Agv uttdpyel yeVIKO avwTaTo 0pIo daTTdvng TToooU yia TIG w¢ avw uTr apiBu. 6.3.1 kai 6.3.2 utinpeaieg. Tuxov TTEPIOPICHOI
OTO avWTaTo OpIo TTOooU, UTTOPEI va UTTapEouv avaAoya Pe To JEGO TTANPWHUNAG TTou XpnaoluyoTrolgital (Trx. ATM,
Internet Banking) 6tav divetal e autd n ouykatdBean Tou MeAdTn. Ze KGOE TTEPITITWON Ol OXETIKOI TTEPIOPICHOI
KOl Ta OpIa TTOOWV TTPALEWV ava@EpovTal OTIG ETTIUEPOUG CUMPBATEIG TTou €Xel uTToypdawel o MeAdTNG pe TNV
Tpdarreda yia TN Xpron Twv EVOANGKTIKWY JEGWYV TTANPWUWYV TNG.

B. H Tpdmeda em@uAdooeTal Tou OIKAIWUATOG VO OVOOTEIAEl TN XpHon TOu PECOU TTANPWHWY, YIO AVTIKEIMEVIKA
aimioAoynuévoug AGyoug TTou OXETICovTal PE TNV ao@AAEId TOU YEOCOU TTANPWHWY, TNV UTTapén UTTOVoIaG Un
EYKEKPIMEVNG 1 aTTATNAAG XPAONG TOU PEGOU TTANPWUWV 1), OTNV TTEPITITWON MEGOU TTANPWHWY TTOU CUVOEETAI
ME TTapOXr TIOTWTIKOU Opiou, PE TO anuavtikd augnuévo kivduvo evdexouevng aduvauiag Tou TTANPwWTH va
EKTTANPWOEI TIG UTTOXPEWOEIG TTANPWHUAG TOU. ZTIG TTEPITITWOEIG AUTEG, N Tpdmela evnuepwvel Tov MeAdTn yia
TNV avaoToAf TnNG duvaTtdTNTAG XPrOoNG TOU HECOU TTANPWUWY Kal yia Toug Adyoug TTou TIBGAANOUV TNV evépyEia
AUTA JE TPOTTO TTOU £XEI CUPPWVNOBEI, epdooV gival eQIKTO, TTPoTOU avaoTaAei n duvatdTnTa Xprong Tou HEoou
TTANPWHWY Kal, TO OpyOTEPO, AMECWG META, €KTOG €AV n evnuépwaon auTh TTPOOKPOUElI GE QVTIKEIMEVIKA
aimiohoynuévoug Adyoug aoc@aAciog i atmayopeUeTal aTTd TNV KEIPEVN evwolakn A €Bvikr) vopoBeoia. E@doov ol
AGyoI TNG avaaToAAG TNG duvaTdTNTAG XPAONG TOU PJECOU TTANPWHWYV ekAgiywouv, n Tpdateda Trpopaivel gite aTnV
dpon NG ev Adyw avaoToAAG €iTE OTNV AVTIKATACOTAGCT TOU UQICTANEVOU UECOU TTANPWHWY aTTd VEO.
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H Tpdrreda, wg TAPOX0G UTTNPECIWY TTANPWHWY £EUTTNPETNONG Aoyapiacuou, JTTopEi va apvnBsi ag TTapoxo
UTTNPECIag TTANPOPOPIWY AoydplocpoU | O€ TTAPOXO UTTNPECiag ekkivnong TANPwUNAG Tnv TTpocfacn o€
Aoyapiaopd TTANPWHWY, YIa QVTIKEIYEVIKA OIKaloAOynuévoug Kal OEOVTWG TEKUNPIWHEVOUG AGYyoug TTou
OXETICOVTAI YE TN PN €YKEKPIYEVN i atTaTnAr TTpOoBacn og Aoyapiacud TTANPWHUWY, TTEPIAAUBAvoPEVNG TNG UNn
EYKEKPINEVNG 1 aTTaTnANG ekKivnong TnG TTPAgNG TTANPWHNG, €iTE atmd TOV TTAPOXO UTTNPETIag TTANPOQOPIWYV
Aoyaploopou  €iTe aTTO TOV TTAPOXO UTTNPECIOG EKKIVAONG TTANPWUAG. ZTIG TTEPITITWOEIG auTég, N Tpdrmrela, wg
TTAPOXOG UTINPECIWYV TTANPWHWY €EUTTNPETNONG AoyapiacpoU, EVNUEPWVEI TOV TTANPWTH yia TNV Gpvnon
TPOoRaong oTo Aoyapiaoud TANPWHWY Kal Toug Adyoug TTou emBAAAOUV TV evépyeld aQuTH, KATG TOV
OUP@WVNBEVTa TPOTTO. H ev AOyw evnuépwaon TTAPEXETAlI OTOV TTANPWTH, EPOCOV gival EQIKTO, TIPIV ATTO TV
dpvnon mpéoacng aTo Aoyapiacud TTANPWHWY Kal, TO ApyOTEPO, AUEOWG PETA, EKTOG AV N £V AOYW Evnuépwan
TIPOOKPOUEl O€ AVTIKEIMEVIKA aiTioAoynuévoug Adyoug acpalciog i amrayopeUeTal atrd TNV KEPEVN EVWOIAKH 1)
€0vikr) vopobeaia. H Tpdmela, wg TTAPOXOG UTTNPECIWY TTANPWHWYV £EUTTNPETNONG AOyapIaopoU, ETTITPETTEI TNV
TpoécBacn ato Aoyapiacud TANpwUWwy OTav ekAgiwouv o Adyol yia Tnv Gpvnon Tng Tpdéofacng Katd Ta
aAVWTEPW.

y. EmmAéov, n Tpdmeda duvatal va avaoTeiAel TR Xprion Tou PECOU TTANPWHWY OTO TTAQICIO TNG £QPAPHOYNG TWV ITXUOUCWYV
KQVOVIOTIKWV d1aTdgewy Kal Twv uloBeTnuévwy MOAITIKWY Kal d1adIKaaiwy yia TNV TTPOANWN Kal KATAoTOAr TNG
VOUIPOTIOINONG £00dWV aTTd €YKANPATIKEG BPACTNPIOTATEG KAl TNG XPNHATOdATNONG TNG TPOHOKPATIAG Kal TNG
ATTOTPOTIAG TNG TTAPOXAS XPNHATOOIKOVOUIKWY KAl AOITTWV UTTNPECIWY OE TIPOCWTTA I KAl XWPEG TTOU UTTOKEIVTAI
o€ BIEBVEIG OIKOVOMIKEG KAl EUTTOPIKEG KUPWOEIG.

Eulivn Twv pepwv

6.12. 0. Z& TTEPITITWON PN EYKEKPIPMEVNG TTPAENG TTANPWHAG, Kal JE TNV ETTIQUAAEN Twv 60wV ava@épovTal oTov 6po 6.15 katwTépw,
n Tpdmeda, kaToTIV dIATTIOTWONG 1 €100TT0INCNG, EMOTPEPElI aToV MEAATN-TTANPWTH auéowg Kal o€ KABE
TTEPITITWON, TO APYOTEPO £WG TO TEAOG TNG ETTOPEVNG EPYACIKNG NUEPAG, TO XPNHUATIKO TTOOO TNG UN EYKEKPIMEVNG
TTPAENG TTANPWUNG, EKTOG av n Tpdatrea éxel BACIUEG UTTOVOIEG OTI £XEl DIATTPAXOEl ATTATN KAl KOIVOTTOIET YPATITWG
TOoUug AGyoug auToug atnv apuodia eBvikh apxn (Mevikr Mpappateia Eptropiou kai MpooTtaciag Tou KatavaAwT
Tou YToupyeiou Oikovopiag kai Avamtuéng - ITENK). Av ouvtpéxel mepimmwon, n Tpdameda emavagépel 1o
XPEWBEVTA Aoyapiacud TTANPWHWY OTNV TTPATEPN KATAOTACN Kal 81a0@aAiel, TTiong, 6T N nuepounvia agiag yia
TNV TTOTWoN Tou Aoyapiacuou TTANPWHWY Tou MeAATN-TTANpwWTH dev gival JETAYEVETTEPN TOU XPOVIKOU OneEiou
XpE€waong autol Tou Aoyapiacpou Pe To XPNHATIKO TTOG0 TNG TTPAENG TTANPWUNAG.

TNV TEPITITWON TTOU N TTPAEN TTANPWHNAG £XEl eKKIVNBEl p€ow TTAPOXOU UTTNPECIOG €KKIVNONG TTANPWUNG, N
Tpdrmeda, wg TTAPOXOG UTTNPECIWV TTANPWHWY eEUTTNPETNONG AoyaplacuoU, TTIOTPEPEI AUECWG Kal O€ KABE
TTEPITITWON, TO APYOTEPO £WG TO TEAOG TNG ETTOUEVNG £PYACIUNG NUéPAg aTov MMeAGTN-TTANPWTH TO XPNUATIKO
000 TNG PN EYKEKPINEVNG TTPAENG TTANPWHNG Kal, EPOCOV CUVTPEXEI TTEPITITWAON, ETTAVAPEPEl TOV XPEWBEVTA
Aoyapiaopud TTANPWHWY oTRV TTPATEPN KATAOTAON.

B. Tuxov Tepaitépw atmolnuiwaon dev ATTOKAEIETAI, EQPOCTOV TO OXETIKO dikaiwpa BepeAiwveTal oTo dikaio TTou BIETTEI TRV TTAPOUCT
ouppacn (dnAadr ato EAANVIKO dikaio).

6.13. a. Me Tnv em@UAagn Twv diatdéewyv Twv 6pwv 6.15, 6.16 (TTpwTn Kai OelTEPN TTAPAYPAPOG) Kal 6.18 Tng TTapoucag, 6Tav n
€VTOAN TTANPWUNG eKKIVEITaI atreuBeiag atd Tov TANpwTH, N Tpdtela, WG TTAPOXOG UTTNPECIWY TTANPWHWY TOU
TANPWTN, €uBUvETAI £vavTl TOU TTANPWTH YIa TNV opBr| ekTéAean TNG TTPAENGS TTANPWWNAG, EKTOG €av N Tpamela
atodeifel aToV TTANPWTA Kal, avaAoya PE TNV TTEPITITWAON, OTOV TTAPOXO UTTNPECIWV TTANPWHWY TOU SIKAIOUXO0U,
0Tl 0 TIAPOXOG UTTNPECIWY TTANPWUWY Tou OIKaIoUXou €Aafe To TTOOO TNG TTPAENG TTANPWUNG €VTOG TNG
oupewvnBeioag TTPoBeapiag. ZTnv TTEPITITWON OUTH, O TTAPOXOG UTTNPECIWY Tou SIkaloUxou guBuveTal évavrl
auToU yia Tnv opBn ekTéAeon TNG TTPAENG TTANPWUAG.

Av n Tpdmeda, wg TTAPOXOG UTTNPECIWV TTANPWUWY Tou TTANPWTH, €uBUveTal oUPQwva PE TIG JIATAEEIG TOU
TPWTOU €da@iou Tou TTapOvTog O6pou 6.13.a), TMOTPEPEl, XWPIG UTTaiTia KaBuoTépnan, oTov TTANPWTA Ta
XPNUOTIKA TTOOG TNG AVeKTEAEDTNG 1 €0QAAPEVNG TTPAENG TTANPWUAG, Kal, avdAoya Pe Tnv TIEPITITWON,
ETTAVAPEPEl TOV XPEWBEVTA Aoyapiaoud TTANpwWHPWY oTnv  TTPoTEPN KatdoTaon. H nuepounvia agiag yia tnv
TTOTWON Tou AoyapiaouoU TTANPWHWY Tou TTANPWTH Jev €ival PHETAYEVEDTEPN TNG NUEPOPNVIAg XpEéwaong Tou
XPNMATIKOU TTo00U TNG TTPAENGS TTANPWHNG.

Av n Tpdrmeda, wg TTAPOXOG UTTNPECIWY TTANPWHWY Tou SIKaloUuxou, eubuvetal cUP@WVa Pe T TTPWTO £6APIO
TOoU TTaPOVTOG Opou 6.13.a), BéTel apéowg To TTO0O TNG TTPAENG TTANPWHNG oTn d1GBeon Tou dIkaloUXou Kal,
avAaAoya PE TNV TTEPITITWON, TIIGTWVEI TO AVTIOTOIXO TTOOO GTO AoyapIacuo TTANpwWHWY autou. H nuepounvia agiog
yia TNV TToTwon Tou AoyapiaouoU TTANPWHWY Tou SIKAIOUXOoU OV gival JETAYEVETTEPN TNG NUEPOPNVIAg agiag
TOTWONG TOU XPNMOTIKOU TTOG0U GTO OXETIKO AOYOPIOCHO TTANPWHWY € TTEPITITWON 0pBNAG eKTEAEONG TNG
TPAENGS TTANPWHNAG, CUPPWVA PE TOUG OPOUG TNG TTapoucag ZUPBaong. Av n TPAgN TTANPWUNG EKTEAEDTE e
kaBuoTépnon, n Tpdmela, wg TTAPOXOG UTTNPECIWY TTANPWHWY ToU dIKaloUyou dIaa@aAilel, KATOTTIV aITfHaTOg
TOU TTaPOXOU UTTNPEECIWY TTANPWHWY TOU TTANPWTA TTOU EVEPYEI YIa Aoyapiaoud Tou TTANPwTH, 0TI N NUEPOMNVIa
agiag yia Tnv mioTwaon Tou AoyapiaopoU TTANPwUWY Tou SIKaloUuxou &gV gival HETAYEVEDTEPN TNG NUEPOUNVIOG
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agiag mioTwong Tou XpNUATIKOU TTOCOU GTO OXETIKO AOYapIACUO TTANPWHWY G€ TTEPITITWOT 0PBNRG EKTEAEONG TNG
TPAENG TTANPWHIG.

> TTEPITITWON TTOU N EVTOA TTANPWHNG EKKIVEITAI ATTO TOV TTANPWTA Kai N TTPAEN TTANPWUNG Oev  eKTEAEDTEI 1
ekTeEAeOTEl e0@aApéva, N Tpatreda, wg TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTH, KATOTIIV QITAUATOG KAl
avegdpTnTa amo TuxOv uBlvn aTo TTAQICIO TNG TTapPoUCag TTapaypd@ou, TTPOoTTa0El AUECWGS VA EVTOTTIOE! TNV
TPAEN TTANPWHNG Kol €1I00TTOIEN TOV TTANPWTI AVA@OPIKG PE TO ATTOTEAEOUA. TNV TTapoloa TTEPITITWOon &ev
emMBAAAETaI Kapia eTIRAGPUVON OTOV TTANPWTH.

B. Mg Tnv em@UAagN Twv dlaTagewy Twv Opwv 6.15, 6.16 (TrpwTn Kai deuTepn TTapdypa@og) Kai 6.18 Tng TTapoloag, 6Tav N EVIoAR
TTANPWHNAG EKKIVEITAI atTd Tov dIKaloUXo f péow autou, n Tpdmela, wg TTAPOXOG UTTNPECIWY TTANPWHWY TOU
dikaliouxou, uBuvetal évavtl Tou dikaloUxou yia Tnv opBn diafiBaon TNG evioAng TTANPWHAG OTOV TTAPOXO
UTTNPECIWY TOU TTANPWTH €VTOG TNG TTPOoBECiag TToU cup@wvABNKe PueTagu Tng TpdTredag Kal Tou dikaloUuxou,
KaBIoTWVTAG duVaTO TOV BIOKAVOVIOUO TNG, G0V aopd TNV APEDT XPEWOT, KOTA TNV GUP@QWVNOEIoa KATAANKTIKA
nuepopnvia.

Av n Tpdrmeda, wg TTAPOXOG UTINPECIWY TTANPWUWY Tou Bikaliouxou, euBuvetal aUpewva pe Tn didragn Tou
TTponyouuevou €da@iou, emmavadiafifdalel auéowg OQUTAV TNV €VTIOAN TTANPWUNAG OTOV TTAPOXO UTTNPECIWY
TTANPWUWY TOU TTANPWTA. Z€ TTEPITITWON TTOU N evToA TTANpwung diafifaaTei e kaBuaTépnon, To XPNHATIKO
000 Ba €xel nuepounvia agiag atov Aoyapiacud TTANPWHWY Tou SIKAIOUXOU OXI HETAYEVETTEPN TNG NHEPOUNViag
agiag moTWwoNg Tou XpNUATIKOU TTOOOU WG €4V N TTPAEN TTANPWHNG €ixe ekTeEAE0BEi 0pBA.

Me Tnv em@uUAagn Twyv diataéewyv Twv d6pwv 6.15, 6.16 (TTpwTN Kai deUTepn TTapdypagog) kai 6.18 Tng TTapouoag, av n Tpdmeda
€uBuveTal évavtl Tou dIKaIoUXoU yia Tn SIEKTTEPQiWAON TTPAENG TTANPWHAG CUUQWVA UE TIG UTTOXPEWATEIG TTOU
utréxel pe Baon Ta 6oa TpoBAETTovTal oTnv TTapoUoa  oUuBacn OXETIKA PE TNV nuepounvia agiag kai Tn
O1a0€0INOTNTA TWV XPNUATIKWY TTOOWY, TOTE dIac@aAilel OTI TO TT0G0 TNG TTPAENGS TTANPWUNAS KabioTaral d1abéaiuo
oToV JIKAIOUXO apéowg POAIG auTtd TIoTWOE 0TO Aoyaplacud TnNG. To XpnuaTiké TTood £XEl nuepopnvia agiag
OTOV AOYapIaoHO TTANPWUWY TOu SIKAIOUXOU OXI HETAYEVEDTEPN TNG NUEPOMNVIOG agiag TioTwaong Tou XPnUaTikou
TTOo0U WG €4V N TTPAEN TTANPWUNG eixe eKTEAETOEI 0pBA.

> TTEPITTITWON PN EKTEAEONG ) ECQAAPEVNG EKTEAEONG TTPAENG TTANPWHNG yIa TNV oTroia N TpdTtrela, wg TTAPOX0G
UTTNPECIWY Tou BIKaloUxou, Ogv €UBUVETAI KOTA TO TTPWTO Kal TpiTo €8d@PIo Tou O6pou 6.13.B), 0 TTAPOXOG
UTTNPECIWY TTANPWUNAG Tou TTANPWTH €uBUvVETal £vavTl TOU TTANPWTH Kal TOTE, avaAoya Pe TNV TTEPITITWON, Kal
XWpIg uTraiTia  kKaBuoTépnarn, ETTIOTPEPEI GTOV TTANPWTH TO XPNMATIKG TTOOO TNG AVEKTEAEOTNG N E0QAAPEVNG
TPAENG TTANPWHAG Kal TTavagépel TO  Aoyapiacud TTANPWUWY TTou XpewBnke aTtnv TPoTepn katdoTtaon. H
nuepopnvia agiag yia Tnv TioTwaon Tou AoyapliacuoU TTANPWHWY Tou TTANPWTH Oev gival PETOYEVETTEPN TNG
nUEPoUNViag xpéwang Tou XpNUATIKOU TTOG0oU TNG TTPAENG TTANPWUAG.

H utroxpéwon Tng TETOPTNG TTApaypd@ou Tou TTapovTog 6pou 6.13.8) dev 1oxUel yia Tov TTAPOXO UTTNPETIWV
TTANPWHWY TOU TTANPWTH, EQOCOV 0 TTAPOXOG UTTNPECIWY TTANPWHWY TOoU TTANPWTH, atmodeikvuel 6Tl 0 TTAPOXOG
UTTNPECIWV TTANPWUWY Tou dikaloUxou €xel AdBel To Toagd TnG TTPAENG TTANPWHAG, OKOPN Kal av n Tpagn
TIANPWHUNG €XEl EKTEAEDTEI PE EAAXIOTN KABUCTEPNON. ZTNV TIEPITITWAON QUTH, O TTAPOXOG UTTNPECIWY TTANPWHWV
TOoUu dIKaIOUXoU Opifel yiIa TO TTO0O nuUEPOMNVia agiag oTov Aoyapliacpud TANPWUWY Tou JIkaioUuxou Oxl
METAyEVEDTEPN TNG NUEPOMNVIaG agiag TTioTwong ToUu XPNUATIKOU TTOCOU WG €AV N TTPAEN TTANPWUNG €ixe
ekTeAe0BEi 0pOda.

Y€ TEPITITWON TTOU N €VIOAR TTANPWHNAG EKKIVEITAI atTd TOV OIKAIOUXO i JECW TOU dIKAIOUXOU Kal n TTpagn
TIANPWHUNG Oev eKTEAEOTEI | €X€I eKTEAEDTE e0@OAUéva, N Tpdmmeld, WG TTAPOXOG UTTNPETIWY TOU JIKAIOUXOU,
UoTepa aTrod aiTnUa Kal aveEdptnTa atd euBUvn oTo TTAQicIo Tou 6pou 6.13.B., TTPoCTTaBEI AUEoWG Va EVTOTTIOEI
TNV TPAEN TTANPWUNAG Kal I50TTOIEI TOV BIKAIOUXO YIa TO aTroTéAeaua, Xwpig va emmiRdAAel kapia emBdpuvon oTo
OIKaIOUXO YIa TIG EVEPYEIEG TTOU KaBopidovTal aTo TTapodv £3A@IO.

y. H Tpdrreda, wg Tapoxog Ut peciwv TTANPWHWY, euBUveTal EvavTi Tou MeAATN-XPrOTN UTTNPECIWY TTANPWHWV
yIO TUXOV XPEWOEIG YIA TIG OTTOIEG PEPEI EUBUVN, KOBWG KAl yIa TOKOUG TTOU TOV £TTIRAPUVOUV WG CUVETTEIN TNG UN
eKTENEONG 1 TNG E0QAAPEVNG, cuuTTEPIAaNBavOUéVNG TNG KaBUOTEPNUEVNG, EKTEAEONG TNG TTPAENG TTANPWHAG.

0. 1. Otav n &vioAn TTANPWUAG eKKIveiTal atrd Tov TeAATN-TTANPWTH PEOW TTOPOXOU UTINPECIAS €KKIvNONg
TANPWUNG, N Tpdmela, wg 0 TTAPOXOG UTTNPECIWY TTANPWHWY €EUTTNPEETNONG AOYAPIOCUOU, ETTIOTPEPEI OTOV
MeAdTN-TTANPWTA, PE TNV €mM@UAAEN Tou 6pou 6.15 kal Tou dpou 6.16 (TTPWTN Kal BeUTEPN TTAPAYPAPOGS) TNG
TTapouodag, Ta XPNUATIKA TTOOA TNG OVEKTEAEOTNG | €0@QaAPévNG TTPAENG TTANPWUNG Kal, EPOOOV OUVTPEXEI
TTEPITITWON, ETTAVAPEPEI TOV XPEWOEVTA Aoyaplaoud TTANPWUWY OTNV TTPOTEPN KATAoTACH.

O mapoxog uttnpeaiag ekkivnong TTANPWUNG @épel To BAPOG va atrodeiéel OTI n evioAn TTANPWNG EANGON atrd
TNV Tpdrmela, wg TTAPOXO UTTNPECIWV TTANPWUWY e§UTTNPETNONG Aoyaplaopou Tou MeAdTn-TTAnpwTH, Kai 6T,
péoa oTo Tedio apuodIOTNTAG Tou, €xel TautoTroIiNdei n yvnoldétnta NG TPAgNS TTANPWUNG Kal OTI AuTh ExEl
KATAYPOQEi ETTOKPIPBWGS KAl dev £XEl ETNPEACTEN aTTO TEXVIKA BAGBN i GAAN OUuCAEITOUPYia TTOU CUVOEETAI JE N
eKTEAEDT, e0QaAPévn ) KaBuaTepnuévn eKTEAEON TNG CUVOAAAYAG.
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2. Edv o mdpoxog uttnpeciag ekkivnong TTANPwUAG €uBUVETAl yia Tn Wn eKTEAECN, TNV €0@aApévn i TNV
KaBuoTepnuévn eKTEAEDN TNG TTIPAENG TTANPWUNG, ATTOZNHIWVEI AUECWG, UOTEPA ATTO OXETIKO AiTnUa, TOV TTAPOYXO
UTTNPECIWY TTANPWUWY €EUTTNPETNONG AoyapiacpoU yia {nUieg TToU €XEl UTTOOTEI 1) XPNUATIKA TTOOA TTOU EXEl
KATARAAEI WG ATTOTEAECUA TNG ETTIOTPOPAG GTOV TTANPWTH.

6.14. a. Kara mapékkAion atd Toug 6poug 6.12.a. kai 6.12.3. Tng Tapoucag, o MeAGTNG-TTANPWTAG EUBUVETAI PEXPI TOU TTOOOU TWV
mevAvTa (50) eupw yia TIG ¢nuieg atmod Tn SIEVEPYEIQ PN EYKEKPIMEVWY TTPAEEWY TTANPWHAG, Ol OTTOIEG TTPOKUTITOUV
€iTe a1T6 TN XPrioN ATTOAEGOEVTOG A KAOTTEVTOG HEGOU TTANPWHWY €iTE aTTO UTTEEipEDT) TOU. H £v Adyw uTToXpEWwon
O¢ev 1oXUEl, EQOCOV: a) N aTTWAEIA, KAOTI | uTTeEaipeon Tou péoou TTANPWHWY dev ATAv duvaTtod va EVTOTTIOTEL
atd Tov TTANPWTH TIPpIV aTrd TN SlEvEPyEla TTPAENG TTANPWHNG, EKTOG av 0 TTANPWTNAG evipynoe pe 86Ao i B) n
{nuia gixe TPokANBEi atTd TTPAgelg A TTapaAgiwelg UTTAAAAAOU, QVTITIPOCWTTOU f) UTTOKATACTHAPATOG TNG TpdTredag,
WG TTAPOXOU UTTNPECIWV TTANPWHWYV A ovToTNTAG OTNV oTToia N TpdTreda, wg TTAPOXO0G UTTNPECIWY TTANPW HWV,
eixe avabéael TIg SpaoTNPIOTNTEG TNG.

B. O MeAdTNG-TTANPWTAG €UBUVETAI YIa OAEG TIG Cnuieg TTou oXeTiCovTal Je KABE Pn eyKeKpIPEVN TTPAEN TTANPWUNG, EpOCov o1 {nuieg
auTég opeilovtal gite oe BONo, €iTe OTN PN THPNON HiAG 1 TTEPICOOTEPWY ATTO TIG UTTOXPEWOEIG TTOU UTTEXEL,
oupgwva pe Tov 6po 6.10 Tng TTapouoag, atrd TTpdBeon ) Bapeia apéAsia.
2TIG TTEPITITWOEIG AUTEG, Dev I0XUEI TO AVWTATO TTO0O TTOU AVAQEPETAlI OTO TTPWTO £8APIO ToUu Opou 6.14.a. TnG
TTapouoag.

Edav n Tpdrmrela, wg TAPOX0G UTTNPECIWY TTANPWHWY ToU TTANPWTH, BEV ATTAITE IOXUPN TauToTToinon Tou MNeAdTn,
0 MeAATNG-TTANPWTNG EUBUVETAI YIA TUXOV OIKOVOUIKEG GUVETTEIEG, HOVOV Qv EXEl EVEPYOEI UE OONO. Z€ TTEPITITWON
TTOU 0 BIKAIOUX0G i O TTAPOXOG UTTNPECIWY TTANPWHWY TOU SIKAIOUXOU 0dUVATEI va BEXTEI IOXUPK TOUTOTTOINON

Tou lMeAdTn, oeilel va amolnuiwoel Tnv Tpdmela, wg TTAPOXO UTTNPEECIWY TTANPWHWY TOU TTANPWTH, YIO TNV OIKOVOUIKN {nuia TTou
£XEI UTTOOTEI.

Y. ATTO T0 XpOoVIKO onueio Tng €1dotroinang Tng Tpdamelag ouppwva Pe Tov 6po 6.10. B) TNg TTapolaoag, o MeAdTNGTTANPWTAG dev
ETTWMICETOI OTTOIOOATTIOTE OIKOVOUIKA] OUVETTEID TTOU OTTOPPEEl aTTO TN XPAON OTTOAEOBEVTOG, KAATTEVTOG A
uTTECQIPEBEVTOG PECOU TTANPWHWY, EKTOG av O MeAATNG-TTANPWTAG £XEI evepyrioel e SOAO.

0. Av n Tpdatreda, wg TTAPOXOG UTTNPECIWY TTANPWHWY, BeV TTAPEXEI OTOV TTANPWTA T KATAAANAQ pEOA TTOU TOU ETTITPETTOUV  OvA
mdoa oTIyuA va Tpofei o€ €180TToinoN ava@opikd e TNV atTWAEIa, KAOTTA i uTTeaipeon Tou HEGOU TTANPWHWY,
oUp@wva pe Tov 6po 6.10.8) TnG TTapouoag, o MeAATNG-TTANPWTAG dev EUBUVETAI YIA TIG OIKOVOUIKEG OUVETTEIEG
TTOU ATTOPPEOUV ATTO TN XPrON TOU £V AOYyw PECOU TTANPWUWY, €KTOG av 0 MeAATNGTTANPWTAG £XEI EVEPYNOTEI PE
d6Ao0.

6.15. O [MeAdTNG-XpAOTNG UTTNPECIWV TTANPWHWY OIkaloUTal va ¢nTACEl OTTOKATAOTOON  Miag PN €YKEKPIUEVNG R €0QAAUEVA
ekTeAeoBeioag TPAENGS TTANPWHAG HOvVo av o MeAETNG-XPOTNG UTTNPECIWY TTANPWHNAG:

. éxel eidotroinoel TV Tpdmeda, xwpig utraitia kaBuaTtépnon, WOAIG avTIAngBei otroladATToTE TETOIA MN
EYKEKPIPEVN 1 eopaApéva ekTeAeaBeioca TTpAEN TANPwRG, n otoia BepeAiwvel afiwon amolnuiwong,
mepIAapBavopévng ekeivng Twv 6pwv 6.13.a), 6.13.) kai 6.13y) Tng TTapouoag, Kal

. n aitnon amokardaTtaong £xel UTTORANBEI To apydTEPO €VTOG TTpoBeopiag dekaTpiwy (13) pnvwv atd TNV
nuepounvia xpéwong.

Y& TEPITITWAN TTOU OTNV TTPAEN TTANPWHNAG EUTTAEKETAI £vag TTAPOXOG UTTNPECIOG EKKIVNONG TTANPWUNG, O
[MeAATNG-XPAOTNG UTTNPECIWV TTANPWHWY  aTTOZNUIWVETAI OTTO TOV TIAPOXO UTINPECIWV TTANPWUWY
€CUTTNPETNONG AoyapiaopoU cUPPWVA JE TA aVOPEPOUEVA GTO TIPWTO €OAGQPIO TOU TTAPOVTOG OPOU, HE THV
emM@UAaEN Twv 6pwv 6.12.a. (deUTepn TTapdypa@og) kai 6.13.a. TG TTapoloag.

6.16. Av TO ATTOKAEIOTIKO HECO TAUTOTTOINONG TTOU TTAPEXEI O MEAATNG-XPNOTNG UTTNPECIWY TTANPWUNG Eival ECQAAPEVO,
n Tpdmeda, wg TTAPOXOG UTTNPECIWY TTANPWHWY BV GEPEl UBUVN YIa TN PN EKTEAEON A TNV E0QAAUEVN EKTEAEDN
TPAENG TTANPWUNG SUPPWVa PE Toug Opoug 6.13.a), 6.13.6) kai 6.13.y) Tng TTapouoag. QoTdo0, N TPaTElA, WG
TTAPOXOG UTTNPETIWY TTANPWHWYV TOU MeAGTN-TTANPWTH, KATaBAAAEl EUAOYEG TTPOCTIABEIEG VIO TNV AVAKTNOT TWV
XPNMATIKWY TTOOWY, TTOU aQOopoUV TNV TTPAEn TTANPWUNAG.

> TEPITITWON TTOU N AvAKTNON TWV XPNMATIKWY TTOOWY, CUPQWVA HE TIG JIATALEIS TOU TTPOAVOPEPOUEVOU
edagiou dev gival eQIKTA, N Tpdatreda, WG TTAPOXOG UTTNPECIWY TTANPWHWY Tou MeAATN-TTANPWTH, TTPOCKOWICE!
oTovV MNeAGTN-TTANPWTH, KaTOTTIV YpaTIToU AITAUATOG, OAEG TIG TTANPOPOPIES TTOU £X€1 TN SIABECT| TNG Kal TToU €ival
oNMAvTIKEG yia Tov MeAATN-TTANPWTA TTpoKeIuévou o MeAATNG-TTANPWTAG va eyeipel VOUIKA agiwaon yia avakTnon
TWV XPNUATIKWY TTOCWV.

H Tpdamrela, wg TTAPOXOG UTTNPECIWY TOU TTANPWTH, ETTIRAAAEI Xpewaelg aToV MeAGTN-TTANPWTNA yia TNV avAKTnOoN
XPNHATIKWV TTOoWV. OI OXETIKEG XPEWOEIG avaypapovTal oTo TIHOAGYI0 BaCIKWY epyaciwv Tng Tpdmelag 10
OTTOiO €ival avapTNUEVO OTA KATAOTAUOTA, KABWG £TTIoNG Kol aTo dIadIKTUOKO TOTTO TNG TpAatTeag.

Edv o MeAdTng-XprioTng UTINPECIWV TTANPWHWY TTPOCKOMIoEl TTPOCBETEG TTANPOPOPIEG TTEPAV EKEIVWV TTOU
kaBopifovtal cUP@WVA PE TNV TTapouaa 6Tl TTPETTEl va TTaPEXEl O MeEAATNG-XPAOTNG UTTNPECIWY TTANPWHWY OThV
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Tpdtela yia Tnv 0pdr| évapén f eKTEAETN TNG EVTOANG TTANPWHNAG (CUUTTEPIAAUBAVOUEVWYV KOl TWY TTANPOPOPIWYV
TTou TrepIAapBavovtal otoug époug 6.3.1.1., 6.3.2.1., 6.3.3.1., Tn¢ Tapouoag), n Tpdamela, wg TAPOXOG
UTTNPECIWY TTANPWHWY EUBUVETAI HOVO YIA TNV EKTEAEON TTPAEEWY TTANPWHWY CUP@WVA PE TO TTapaoxebév atmod
Tov [MeAdTN-XPrOTN UTTNPECIWY TTANPWUWY ATTOKAEIOTIKO HEGO TAUTOTTOINONG.

6.17. MNa Toug okoTToUG eKTEAEONG TWV TTPAgEWY TTANPWHNG, 0 MNeAdTNG yvwpilel Kol dnAwvel OTI: a) oI TIPALEIG TTOU
OIEVEPYOUVTAI KATOTTIV EVTOAWV TOU BEV QVTIKEIVTAI OTIG I0XU0UCEG BIOTAEEIG KAl VOUOUG, TrepIAABavopévou Tou
VOUOBETIKOU Kal KavoviaTIKkoU TTAQICiou yia Tnv TTPOANYN Kol KATAOTOAR TNG VOMIUOTIOINONG €00dwv aTTo
EYKANMATIKEG SpaOTNPIOTNTEG Kal TNG XPNHUOTOdATNONG TNG TPOMOKPATIAG, ) utTToXpeoUTal VO TTPOOKOUICEl TO
amraitoUpeva yia KGBe auvalAayr SIKaloAoynTIKE, Katd TTEPITITWAN, 0 TTPWTOTUTTA 1 ETTIKUPWHEVA aVTiypaQa,
y) n Tpdmreda éxel 10 Sikaiwpa va diakdwel Tn cuvaAlayn, av TTepIEABEl oTnv avTiAnwn Tng OTI TUXOV EVEPYEIEG TOU
MeAdTn avTiBaivouv OTO 10XUOV VOUOBETIKO Kal KavovioTiké TTAaioio. O MeAdTng Trepaitépw OTTOdEXETAI KAl
Oup@wvel OTI oudepia guBuvn @épel n Tpdmela évavtl Tou MeAdTn ) TpiTOU yia TuxOv KABUOTEPNOEIG OTNV
OAOKANPWON TWV CUVOANAYWV YIa EVEPYEIEG Ol OTTOIEG EARPONCaV atrd auTAv A aTTd avTaTTOKPITPIA TNG TPATTECQ
0€ CUPNOPPWON PE TO I0XUOV VOUOBETIKO KOl KAVOVIOTIKO TTAQICI0, OTTWG 16iWG JE TO VOUOBETIKG KAl KAVOVIOTIKO
TTAQiCI0 yIa TRV TTPOANWN VOUIYOTTOINONG €000WV OTTO EYKANUATIKEG dPACTNPIOTNTEG KAl XPNUATOdOTNON TNG
TPOUOKPATIAG, OTO TTAQICIO TWV EUPWTTAIKWY KOl OIEBVWYV OIKOVOUIKWY KAl EUTTOPIKWV KUPWOEWV, KaBWG Kal
Ouvduel evioAwv A dIatdlewv Anuociwy 1 AIKACTIKWV ApXWV.

6.18. H Tpdatreda dev @épel kayia euBuvn dTav UTTAPXOUV ACUVBEIG KOl ATTPOPBAETITEG TTEPIOTATEIG, O1 OTTOIEG Eival TTEPA
atrd Tov €Aeyxo TnG TpdTredag, Kal Twv OTToiwV O CUVETTEIEG Bev Ba uTTopoUcav va armo@euxBouv TTap’ OAEG TIG

TPOCTTABEIES YIa TO avTiBeTo, oUTE OTaV N TpdTreda deopeUeTAl ATTO GAAEG VOUIKEG UTTOXPEWOEIG TTOU TTPORAETTOVTAI GTO EVWOIAKO
] TO €BVIKO Bikalo, KOBWG Kal aTIG EVTOAEG/dIaTAEIG TwV AnuOoIwyY Kal AIKAGTIKWY APXWV.

6.19. O MeAdTNG-TTANPWTAG dikaiouTal va ¢ntrioel atrd TRV TpAaTredd, wg OIKEID TTAPOXO UTTNPECIWY TTANPWHNAG, TNV
ETMOTPOPA XPNHATIKWY TTOCWY, TTOU apopoUV yKEKPIPEVN TIPAEN TTANPWUNG, N oTToia eKKIVABNKE aTrd TO

OIKaIOUXO ) HECW auToU Kal €xel AON EKTEAEDTEI, EPOTOV TTANPOUVTAI CWPEUTIKA Ol aKOAOUBES TTPOUTTOBECEIG:
(a) katd TO XPOoVIKO aonueio TNG £yKpiong dev TTPOCBIOPIOTNKE TO AKPIBEG XPNUOTIKG TTOCO TNG TTPAENG TTANPWHNAG, Kal

(B) TO XpnuaTikd TTOOO TNG TPAENG TTANPWUAG utrepPaivel TO XpnuUaTikd TTood Tou Ba avépeve euloya o MeAGTNG-TTANPWTNAG,
AapBavovtag utréwn:

i) TIG TTPONYOUNEVES GUVABEIEG £E6DWYV TOU, i)
Toug 6poug TnG TTapoloag oUpRaang-TrAaigiou, Kal iii) TIg

OXETIKEG TTEPIOTACEIG TNG UTTOBEONG.

Katomv aitqparog tng Tpdmedag, wg Tapdxou UTnpPeCcIiwY TTANPWHNAG, 0 MeAATNG-TTANPpWTAG @épel TO BApOg
ammddeIENG TNG EKTTANPWONG TWV TTAPATTAVW OPWV.

H utroxpéwaon €mMOTPOPAG XPNHATIKWY TTOOWY, CUUPWVA UE TOV TTAPOVTA 0pO, apopd OAGKANPO TO TTOOO TNG
ekTeAeaBeioag TPagng TAnpwung. H nuepopnvia agiag yia tnv mioTwon Tou Aoyapiacpol TTANPWHWY Tou
MeAdTN-TTANPWTA B¢tV eival eTayevéoTEPN TNG NUEPOMNVIAG XpEéwaong Tou AoyapiaouoU TTANPWHWY PE TO TT000
NG TPAENG TTANPWUIG.

Me Tnv em@UAaEN Tou TeAeuTaiou edagiou Tou TTapOvTog 6pou 6.19, o MeAATNG-TTANPWTAG dIaTNPEi ETTITTAEOV TOU
OIKAIWPATOG TTOU AVOPEPETAI OTO TTPWTO £BAPIO TOU TTAPOVTOG OpouU 6.19 yia TIG AUECES XPEWOEIG, CUNPWVA PE
TNV évvoia Tou dpBpou 1 Tou Kavoviopou (EE) apiB. 260/2012 «oxeTIKG Pe TNV KABIEPWON TEXVIKWY ATTAITATEWY
KAl ETTIXEIPNUOTIKWY KAVOVWYV YId TIG PETAPOPEG TTIOTWONG KAl TIG QUECEG XPEWOEIG OE EUPW KOl PE TNV
Tpotrotroinon Tou Kavoviopou (EK) apiB. 924/2009», avem@UAaKTO dIKaiwpa EMOTPOPAG XPNUATIKWY TTOGWV
péoa aTa xpovikd opia TTou TTPoRAETTOVTAl aTOV 6p0 6.20 TNG TTapoUoag.

QoT1600, Yo TOUG OKOTTOUG TOU OToIXEiou () Tou TTpwToU £da®iou Tou TTapdvTog 6pou 6.19, o MeAdTNG-TTANPWTAG dev dikaioUTal va
EMKAAEOTEI AOYOUG TTOU GUVOEOVTQN WE T HPETATPOTIH OUVOAAAYMATOG, Qv €QAPUOCTNKE N CUVOAAQYMATIKA
ICOTIIa avagopag, TNV oTToia £xel CUPQWVATE! he TNV TpdTreda.

O MeAdtng-TTANpwTAG dev dikaloUTal va ¢NTAOEI TV ETTIOTPOPA XPNHOTIKWVY TToowv, av (a) o MeAdTng-TrAnpwTrg £xel dWOEl Tn
OuyKaTdBeon Tou yia Tnv ekTéAeon TnG TTPAgng TTANpwNG ateuBeiag otnv Tpdrreda, wg TTAPOXO UTTNPECIWV
TTANPWUWYV Tou, Kai () avaAoya Ye TNV TTEPITITWAT, O TTANPOYOPIES YIa TN HEANOVTIKN TTPAEN TTANPWUAG £XOuv
Tapaoxebei | €xouv TeBei aTn di1dBean Tou MeAATN-TTANPWTH, KAT& TO CUUQWVNBEVTA TPOTTO, TOUAGXIOTOV
Té00€EPIG (4) EBOONAGdES TTpIV atTd TNV nuepounvia e€0@Anong cite amd tnv Tpdmreda, wg TTAPOXO UTTNPETIWV
TTANPWHWY, €iTe atTd TO dIKAIOUXO.

6.20. O MeAATNG-TTANPWTAG UTTOPEI va UTTORAAEI QiTnUa ETTIOTPOPAG XPNMATIKWY TTOCWY, CUPPWVa JE Tov 6po 6.19 Tng TTapoucag,
TO OTT0I0 aPOPA EYKEKPIUEVN TTPAEN TTANPWHAG TTOU E€KKIVAONKE atmd TO JIKAIOUXO I HECW auTou, €viog
TpoBeopiag okTw (8) efdouddwyv atmd TNV nuUEPoPnvia xpéwaong Tou AoyapiacuoU TTANPWHPWY TOU HE TA
QavTiaTOIXO XPNMATIKA TTO0d.
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Ev1og 1poBecpiag déka (10) epyadiywy nuepwyY oTTd TNV nuepounvia TapaAafng QITHPATOG ETTICTPOPNG
XPNHATIKWV TTooWV, N Tpdtedd, wg TTAPOXOG UTTNPECIWV TTANPWHWY, UTToxpeouTal (a) €iTe va ETTIOTPEWEI
OAGKANPO TO XPNUATIKO TTOOO TNG TTPAENG TTANPWHNG, (B) €iTe va aiTioAoyei TNV dpvnor TNG yIa avTaTToKpIion GTO
aiTNPa €TTIOTPOPRG XPNUATIKWY TTOOWYV, UTTodgIkvUovTag oTov MeAETN-TTANPWTH TOUG QOPEIG OTOUG OTTOIOUG
MTTOPEI va TTPOC@UYEL, TTOU avagEépovTal oToug 6poug 6.25, 6.26 kail 6.27 Tng TTapouoag, av o MeAdTNG-TTANPwTAG
Ogv aTTOBEXETAI TNV AITIOAOYNON TTOU TTapéxETal atro Tnv Tpdrreda.

To dikaiwpa TG TpAaTedag wg TTapdXoU UTTNPECIWY TTANPWHWY, VA APVEITAI TNV ETTIOTPOQH XPNHATIKWY TTOCWYV
oUP@WVA PE To BeUTEPO £BAPIO TOU TTAPOVTOG 6pou 6.20 dev upioTaTal TNV TTEPITITWON TOU TTEUTITOU £8aPiou
TOU 6pou 6.19 Tng TTapoucag.

6.21. e mepimTwon ToU o MeAATNG-XPrOTNG UTTNPECIWV TTANPWHWYV APVEITOI OTI £XEl EYKPivel EKTEAETBEioa TTPAgN TTANPWHAG N
IoxupiCeTal OTI n TPA¢n TANpwung dev ekTeAéoTnke 0pBd, n Tpdmeda, WG OIKEIOG TTAPOXOG UTTNPECIWV
TTANPWHWY, atTodeIKVUEl OTI €€l TAUTOTTOINBEN N yvNoI16TNTA TNG TTPAENGS TTANPWHINAG, OTI AUTA £XEI KATAYPAPE PE
aKpifela, OTl €xel KATOXWPIOTEI OTOUG AoyaplaauoUs TTANPWHWY Kal &ev eTTNPEACTNKE atrd TEXVIKA BAARN 1) GAAN
SuoAgIToUpYia TNG UTTNPETIOG TTOU TTAPEXETAI OTTO TNV TPATTEC, WG TTAPOXO UTTNPECIWY TTANPWUWV.

Av n ekkivnon Tng TPAagng TANpwung dievepyeital yEow TTaPOXOU UTTNPETIAg eKKivnong TTANPWHAG, 0 TEAEUTAIOG
®épel To BApog va atmodeigel 0TI, pEoa 0TO TTEdI0 APUOBIOTNTAG TOU, £XEl TAUTOTTOINBEI N yvnNo10TNTA TNG TTPAENG
TTANPWHNG, €XEl Kataypa@ei Ye akpifeia kol dgv eTNPEAOTNKE Ao TeXVIKN BAARN i dAAn ducAsiroupyia TTou
OUVOEETOI JE TNV UTTNPECIA TTANPWHWY UE TNV OTTOIA £XEI ETTIYOPTIOTEI.

Av o TeAATNG-XxpAOTNG UTTNPECIWY TTANPWHWY apVEITal OTI €xel EYKpivel ekTeAeoBeioca TTPAEN TTANPWUAG, N xprion evog uéoou
TTANPWHWY TTOU €XEl KATAYPOQPE ATTO TOV TTAPOXO UTTNPECIWV TTANPWUWY, TTEPIAAUBAVOUEVOU TOU TTAPOXOU
UTTNPECIWY EKKIVNONG TTANPWHAG avAaAoya e TNV TTEPITITWOT, &€V atroTeAEl avaykaoTiKd, atrd pévn Tng ETaPKA
ammodeign Ot o MeAGTNG-TTANPWTAG €ixe eykpivel TNV TIPGEN TTANPWUAG A OTI gixe evepynoel ue BOAo 1| dev eixe
EKTTANPWOEl aTTo TTPAOeoN 1 Bapeld apéAEIa Yia ] TTEPICOOTEPEG OTTO TIG UTTOXPEWOEIG TOU, GUNGWVA UE TOV OPO
6.10 Tng TTapouaag. O TTEPOXOG UTTNPETIWY TTANPWUWY, CUUTTEPIAaUBavouévou, KaTA TTEPITITWAT), TOU TTapOX0U
UTTNPETIOG EKKIVNONG TTANPWUAG, TTAPEXEI ATTOOEIKTIKA OTOIXEIA YIa TNV aTTOdEIEN atrdTng ) BApeIdg apEAEIag K
ME€POUG Tou MeAGTN-XPAOTN UTTNPECIWY TTANPWHWV.

Tpomomoinon kai karayyegAia tng ouuBaong-mAaigiouv

6.22. a. KaBe tpotrotroinon épou Tng oUpfacng-mrAaigiou TrpoteiveTal atod Tnv Tpdmela aTtov MNeAdTn o€ £viutin gopen R o dAAo
oTaBepd péoo TouhdyioTov dUo (2) pAveG TIpIv atrd TNV TIPOTEIVOUEVN nuEpounvia Tng évapéng 1oxuog Tou. O
MeAATNG-XPNOTNG UTINPECIWV TTANPWHWY PTTOPET EITE VO OTTODEXTEI EITE VO ATTOPPIYEI TIG TPOTTOTTOINCEIG TTPIV OTTO
TNV TIpoTEIVOPEVN nuepounvia €vapéng 1oxuog Toug. O MMeAdtng Oewpeitar 0TI ammOdEXETAI TIG €V Adyw
TPOTIOTTOINCEIS TWV OpWV TNG TTAPOUCAG, €KTOG €AV yVWOTOTIOINCOEl OTNV Tpdmmeda eyypd@wg TPV ammd Tnv
TIPOTEIVOPEVN NUEPOpNVia £vapgng 10XU0G Toug OTI BeV TIG ATTOBEXETAI. € QUTH TNV TTEPITTTWAON O MeAATNG £XEl
dikaiwpa va AUoel Tn oUPBacn-TTAaiolo xwpig emBapuvon Kal Je 1I0XU a1t oTroladTTOTE XPOVIKF OTIYUR HEXP! TV
nUeEpounvia Katd Tnv oTToia Ba €ixe EQAPUOATTEI N TPOTTOTTOINGT.

B. ANAay€G Twv ETITOKIWY A TWV CUVAAAQYUATIKWY ICOTIUIWY UTTOPOUV Va £pappuolovTal auéowg Kal Xwpig TTPOEIBoTToiNaT, EpOC0oV
ol ev Aoyw aAAayég Baaifovtal aTa €TMITOKIA 1 TIG OUVAAAQYUATIKEG ICOTIMIEG AVOPOPAG TTOU £XOUV CUN@WVNOET
KOTG TNV TTPOonyoUpEVn YEVIKN evnuépwaon 1, o€ KABe TTepiTITwON, av ToUuto TTPORAETTETAN EI0IKG OTIG ETTINEPOUG
OXeTIKEG gupBdoelg Tou MeAdTn. O MeAATNG-XPNOTNG UTTNPECIWY TTANPWHWY EVNUEPWVETAI TO TaxUTEPO duvaTdv,
YEVIKWG YIO KABe aAAayr] TOu €TITOKIOU €iTe a1Td QvapPTNPEVO OTA KATACTAPATA TNG TPATTedag TTANPOQOPIaKd
€VTUTIO, €iTe ammd Ta OeATia TUTTOU TNG TpPATTedag, €iTe MO OXETIKA KATAXWPENON OTOV OIAdIKTUGKSO TOTTO TNnG
Tpatecag [hitps://www.nbg.gr]. QoTdéo0, o1 aAayég aTo €mMTOKIO R TIG GUVAAAQYUATIKEG 1I00TIPIEG TTOU €ival
€UVOIKOTEPEG YIa TOV [eAATN, uTTOPOUV Va epapudlovTal Xwpig TTpoeidoTToinan.

6.23. H 1rapouca auuBacn-1Aqiolo gival aopioTou xpovou.
6.24. a. O MeAdTng utTopei va AUcel Tn oUpBacn-TTAaiclo pe £yypagn mrpoeidoTroinan evog pnva. H Alon g olupBaongtmAaigiou dev

ouverrdyeral emBdpuvon yia Tov MeAdTn, ekTdg av n ouuBaon-tmrAaiolo BpiokeTal o€ 1I0XU yia Alyotepo atrd €€
prveg.

B. H Tpateda ptropei va katayyeilel Tnv Tapouca cUPBacn-TAaiclo pe EVTUTIn €100TT0INGTN TOUAGXIOTOV U0 UrVEG
TTPIV.

O1 emBapUlvoEIg yia TNV TTOPOXT| UTTNPECIWY TTANPWHWY TTOU XPEWVOVTaI OE TAKTIKI BAon katafdAAovTtal atrd Tov
MeAdTn pévov kar’ avaAoyia TTPOG To XPOvo PEXP! TN AUon Tng oupPBaong. Edv o1 emPBapuvoeig katafAnBouv
TTPOKATABOAIKA, ETTIOTPEPOVTAI KAT avaAoyia.
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EmiAuon diagpopwv

6.25. H mapouoa cuppacn-1rAaioio digmetal ammd 1o EAANVIKO Sikalo kal TTpoexovTwg atré Tig d1atagelg Tou Nopou 4537/2018 (PEK
A" 84/15.5.2018). OmroiadnToTe dlaPopd atroppEel aTTO 1 OXETICETAI JE TNV TTAPOUCA oUUBACNTTAQICIO UTTAYETAI
oTnv dikaiodoaoia Twv appodiwv dikaoTnpiwv TNG EANGdAG.

H Tpdmela epapudlel katdAAnAeg Oiadikaoieg, o1 oTtroieg eivalr dlabéaiyeg otnv 10To0eAida TNG, UJE OTOXO TNV AUECN Kal
atToTeAeopaTIK O1EUBETNON TwV UTTOBOAAGPEVWY TTapaTTOvVWY. [ To OKOTTO auTd, AeiToupyei €€eIdIKEUUEVOG
XWPOG yia Tn diaxeipion Tapamévwy, o Topéag AlakuBépvnang Oepdtwy MeAaTeiag. 10 TTAGiOIO AuTO, TTApATTOVA
Ta otroia atmroppéouv atd Tov N. 4537/2018 kal TOug OXETIKOUG, JE QUTA TG DIKAIWHATA KAl UTTOXPEWOEIG, OPOUG
NG Trapoucag cUuRacng-TrAaiciou PTTopoUv va atTeubuvovTal €iTe oTa appodia oTeAéxn Twv KaraoTnuatwy
ouvepyaoiag, ite atov Topéa AlakupBépvnong OcudTtwy lMeAateiag Tng TpdTrelag:

- ZupmAnpwvovtag TNV nAekTpovik ®dpua uTToBoARG oxoAiwy, uTTodEigewyv A TTapatrovwy, TTou eival diaBéaiun
oTnv 10To0gAida NG Tpamedag, https://www.nbg.gr,

- XZtéAvovtag e-mail otn dielBuvan customer.service@nbg.gr,

- AmmooTéAAovTag TTIOTOAA 1} TO OXETIKO £VTUTTO TO OTTOIO €ival d1aBéoiyo ota KataoTtipata tTng Tpdmrelag:
o Tayxudpouikd oTtn OielBuvaon: EBviky Tpdmela tng EAAGOog A.E., Topéag AlakuBépvnong Ogudtwv
MeAateiag, Ounpou 30, 106 72 ABrva, i o péow fax ato +30 210 33 47 740.

AVOAUTIKEG Kal ETTIKAIPOTTOINUEVEG TTANPOYopPieg yia Tn diadikacia UTTOROANG TTAPATTOVWY Kal Ta OTOIXEIa
emKoIvwviag Tng AeIroupyiag diaxeipiong Tapamévwy  ival dlobéaipyeg otnv 1oTooeAida Tng Tpdamelog
https://www.nbg.gr. H duvatdtnTa UTToBOANG TTAPATTOVWY TTOPEXETAI DWPEAV.

H Tpdmeda katafdAAel kGBe duvarh TTpooTTddela va atravtd, o€ €yxapTn HOPPA i o€ AAAo oTaBepd péco, o€
€UAOYO XpoVvIKO didoTnua Kal g€ KABE TTEPITITWAN EVTOG TWV TIPOBEGUIWY TTOU 0pPifel TO EKACTOTE IOXUOV VOUOBETIKO
KOl KAVOVIOTIKO TTAQICIO0. Z€ TTEPITITWOEIG TTOU aTTaITEITaI TTEPAITEPW dlEpeUvnon, N Tpdtela Ba evnUEPWVEI OXETIKA
Tov MeAdTN-XPAOTN TNG UTTNPECIAG TTANPWHWY ATTOOTEAAOVTOG EVOIAUEDT OTTAVTAON.

6.26. Mepaitépw yia KGO diapopd ) diEven, o MeAdTng £xel on diGBeoT] Tou €10IKEG DIadIKOTiEG EEWDIKATTIKAG
€TmiAuang dlagopwyv, aTTeUBUVOUEVOG OE POPEIG EVOAANOKTIKAG €TTIAUCNG Bla@opwiv, OTTWG 0 EAANVIKGG
Xpnuatooikovouikdg MeooAafnTig, Macaahiag 1, 106 80 ABrva, TnA: 10440 (aoTikr xpéwan) /+302103376700
(&1eBveig kKAATEIG), 1I0TOOEAIDA: www.hobis.gr, o Zuvriyopog Tou KatavaAwTh, A. AAe€avdpag 144, 114 71, ABnrva,
TNA: 2106460862, IoTOoC0€EAIdQ: www.synigoroskatanaloti.gr, n atnv TAQTQOPHA

HAEKTPOVIKNAG EmiAuong Alagopwv
(https://webgate.ec.europa.eu/odr) yia TIG TTEPITITWOEIG NAEKTPOVIKWV CUPBACEWY. AVOAUTIKOTEPEG TTANPOPOPIES
yla Tn duvaToéTNTA TTOPATTOPTIAG TTAPATTOVWY O€ QOPEIG EVAAAQKTIKAG £TTIAUCGNG dlagopwy gival dIoBETINEG OTNV
ioTogeAida NG Tpdmedag https://www.nbg.gr, onueiveTal 8 OTI 0 TTEAATNG €xEl Kal TN duvaTéTNTa ETTIAOYAG
dIkaaTIKAG O1EUBETNONG TNG d1aPOPAg Tou.

6.27. O MeAAGTNG-XPAOTNG TWV UTTNPECIWVY TTANPWHWY Kal GAAC evOIOQEPOUEVA PEPT, CUUTTEPIAQUBAVOUEVWY TWY
EVWOEWV KaTavaAwTwy, dikalouvTal va uttofdAAouv katayyehieg otn Mevikn Mpappateia Eptropiou kai
MpooTaciag Tou KatavaAwTr Tou Ytroupyeiou Oikovopiag kar Avamtuéng (FTENMK), MA. Kaviyyog, 101 81 ABrva,
TnA. Kévtpo: 210 3893000, 1o0Too€Aida: www.gge.gov.gr, OXETIKA PE TOUG IOXUPITUOUG TTEPi TUXOV TTapadoewy
amd Tnv Tpdameda Twv dpbpwv 38 £wg 102 Tou Néuou 4537/2018 1Tou ag@opolv aTn dIaPAveIa TwWV OPWV Kal TIG
ATTAITACEIG EVNUEPWONG TTOU SIETTOUV TIG UTTNPETIEG TTANPW WV Kal OTA SIKAIWMUATA KAl TIG UTTOXPEWOEIG OXETIKA
JE TNV TTAPOXM KAl T XPAON UTTNPECIWY TTANPWHWY (EKTOG aTTd TIG SIATAEEIG TTOU ava@EéPOVTal TNV TTAPAYPaAPo
6 Tou GpBpou 68 Tou 4537/2018 kai aTa Gpbpa 94 £wg 96 Tou 4537/2018) Kal TWV OXETIKWY OPWV TNG TTAPOUCAG
oupBaongtrAaiciou.

ANormroi 6por Tn¢ ouuBaong

6.28. a. H Tpameda dev emPBaAAel oTtov MeAGTN-XPAOTN TWV UTINPEECIWY TTANPWHWY Kapio Xpéwan yia TNV eKTTANPWan Twv
UTTOXPEWOEWY EVNUEPWONG TTOU £XEI 1) YIa T SI0OPBWTIKA Kal TTPOANTITIKA HETPA TTOU oPeiAel va Aapdvel cuppwva
ue Ta dpbpa 61 £wg 101 Tou N. 4537/2018, ex16g av opiceTal diagopeTikd oTov N. 4537/2018.

B. O1 xpewaelg yia Tapoxr, KAToTTIV aITfPaTog Tou MeAdTn, emITPOcOeTWY TTANPOPOPIWY, TUXVOTEPN ATTOCTOAN 1] YIa SIOGQOPETIK)
diaBiBaaon atd Tnv ava@epduevn oTov 6po 6.7 TNG TTapoUcag avaypda@ovTal aTo TIHOASYIo Tng TpdTrelag, TO OTToiI0
gival avapTnuévo OTa KATAoTANOTA, KAaBWG €1Tiong Kal otov d1adikTuakd TOTTO0 TNG TpdTreac.

6.29. O1 TANPWUEG TTPAYHUATOTTOIOUVTAl GTO VOUIOUA TTOU €XOUV OUUQWVACEl Ta pépn. Otav, TIpiv ammd Tnv ekkivnon Tng Tpdgng
TIANPWUNG, TTPOCPEPETAI UTTNPETIA JETATPOTTAG VOUICHATWY C€ AUTOUATEG TAPEIOAOYIOTIKEG punxavég (ATM), oTto
onueio TTWANONG 1 €K HEPOUG TOU BIKAIOUXOU, TO YEPOG TTOU TTPOCPEPEI TNV UTTNPECTIA JETATPOTTAG VOUIOUATWYV
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atov [eAdTn- TTANPWTA  UTTOXPEOUTAl VA TOU YVWOTOTIOINOEl KABe OXeETIKN emPBdpuvon, KaBwg kal Tn
OUVOAAQYUATIKA 100TIYIA TTOU TTPOKEITAI Va XpnolpoTtroindei yia Tn peTatpotr. O MNeAdTNG aTTodEXETAI TRV TTAPOXN
TNG UTTNPECIAg JETATPOTTAG VOUIOUATWY TTAVW OE AuTh Tn Baon.

6.30. Edv o MeAdTNG-XpAOTNG UTTNPECIWY TTANPWHWY BV gival KATAVOAWTAG PE TNV évvola Tou 6pou 6.2.9 TnG TTapoucag ) TTOAU
JIKPN €TTIXEIPNON PE TNV évvola Tou 6pou 6.2.10 Tng TTapouoag, ToTe dev epapudlovTal ol TTapaKATw dIaTALEIG TOU
Noépou 4537/2018 kai ol TTapakdTw, AVTiIGTOIXA, OPOI TNG TTAPOUCAG, TTOU ATTTOVTAI TWV £ENG BEPATWY:

. TA XPOVIKA TTEPIBWPIA YIa TNV YVWOTOTTIOINGN UN EYKEKPIUEVWV ) E0QAAUEVA EKTEAETBEICWV TTPAgEwV TTANPWUNAG (dpBpo 71,
mapaypa@og 1 Tou N. 4537/2018 kai 6pog 15. TG TTapoUoag). ZUVETTWG, YE TNV TTapoUoa CUUPWVEITal 6Tl aTov 6po 15 TNg
TTapoUoag, avti TV AEGEWV «BEKATPIWV INVWVY, IGXUOUV 01 AEEEIG «OKTW (8) ELOOUGdWV»

. NG €uBUVNG TNG TpdTredag WG TTAPOXOU UTTNPECIWY EEUTTNPETNONG Aoyapiaguol oTnv TTEPITITWAON TwV
UTTNPECIWV EKKIVNONG TTANPWUNG VIO Un eKTEAEON, EGQOAPEVN | KABUOTEPNUEVN EKTEAET TTPASEWY TTANPWUNG
(GpBpo 89, rapaypagog 1, Tou N. 4537/2018 kai 6pog 6.13.8)1 Tng TTapouoag)

. Tou BAapoug aTTedEIENG WG TTPOG TA OTOIXEIQ TTOU TEKKNPIWVOUV TN YVNOIOTNTA KaI TNV KTEAETN TTPAENG TTANPWHNAG (GpBpo 72
Tou N. 4537/2018 ka1 6pog 6.21 TG TTaPoUCag). ZUVETTWG, JE TNV TTApoUoa GUUPWVEITAI 0TI TO BAPOog atrddeIgNg wg TTPOG
T OTOIXEIO TTOU TEKUNPIWVOUV TN yVNoIOTNTA Kal TNV EKTEAEDN TTPAENG TTANPWHAG YIA TIG TTEPITITWAOEIG TTOU AVa@EPOVTAl OTIG
d1ata&eig Tou apBpou 72 Tou N. 4537/2018 @épel o MeAATNG- XPAOTNG UTTNPECIWV TTANPWUWY TTOU BEV €ival KATAVAAWTAG PE
TNV évvoia Tou 6pou 6.2.9 TnG TTapoUloag ) TTOAU PIKPr) €TTIXEIPNON PE TNV évvola Tou 6pou 6.2.10 Tng TTapoucag

. TWV EMOTPOPWY XPNUOTIKWY TTOOWYV KAl TV AITNPATWY ETTIOTPOPAG XPNUOTIKWY TTOOWV yia TTPAEEIS TTANPWUAG TTou
ekKIviiBnkav atréd 1o dikaiouxo ) péow autou (apbpa 76 kai 77 Tou N. 4537/2018 kai 6pol 6.19 kai 6.20 Tng TTapoloag)

. NG €uBUVNG Tou lMeAATN (TTANPWTH) VIO U EYKEKPIPNEVEG TTPALEIG TTANpwUNG (GpBpo 74, trap. 1, TpwTo £0a@io Tou N.
4537/2018 ka1 6pog 6.14.a. TNG TTapoUoag). ZUVETTWG, KE TNV TTapoUca CUP@WVEITAI 0TI €Gv 0 MeAGTNG-XPAOTNG UTTNPECILV
TTANPWUWVY dev gival KatavoAwTAg Pe TNV évvola Tou 6pou 6.2.9 NG TTapouodag ) TTOAU PIKPR ETTIXEIPNON ME TNV évvola Tou
6pou 6.2.10 Tng TTapoucag, ToTe Oev IoXUOUV Ta 6pia euBUVNG Tou MeAGTN-TTANPWTA TTOU avagépovTal aTov 6po 6.14.a. TNG
TTapoloag.

O1 TuxOV €18IK0i 6poI TTou Ba IoXUoUV Yia Ta WG Gvw BEuaTta Ba CUPEWVOUVTal PE EEXwPIOTN £yypaen cupgwvia petagl Tng Tpdmedag
Kal Tou MeAATN-pn KatavaAwTn f gn TOAU PIKPAG ETTIXEIPNONG.

6.31. MEZA NAHPOMON MIKPHZ AZIAY KAl TO HAEKTPONIKO XPHMA

Ma TG TTEPITITWOEIG TWV PHECWVY TTANPWHWY PIKPAG agiag Kal NAEKTPOVIKOU XPAHOTOG, TTOU aQvOQEPOVTAI TTOPOKATW, KAl OUYKEKPIPEVD:

0 Méoa TTAnpwPwyV PIKPAG agiag [apopoulv atroKAEIOTIKG ETTINEPOUG TTPAEEIS TTANPWHAG TToU dev uTTEPRaivouv
Ta TPIGVTa gupw (30€) N cite £xouv OpIo dOTTAVWV €KATOV TTevAVTA gupw (150€) eite Oplo atmobrikeuang
XPNUOTIKWY TTOOWV TTou dev UTTEPRaivouv TTOTE Ta EKATOV TTEVAVTA eUpw (150€)]

0 HAekTpoVIKO xpripa [aTToBrkeuan TToowy TTou dev UTTEPRAivOUV TTOTE Ta EKATOV TTEVAVTA eupw (150€)]
'H yia eyxwpleg TTPAEEIG TTANPWHAG

0 Méoa TAnpwuwy pIkpng aiag [a@opoUv aTTOKAEIOTIKA ETIPHEPOUG TTPALEIS TTANPWHAG TTOU Ogv UTTEPPRAiVOUV Ta €EAVTA EUPW
(60€) ) €xouv Oplio cite datravwv Tpiakoaia eupw (300€) cite aTTOBKEUONG XPNUATIKWY TTOCWV TTou Ogv UTTEPRaivouv TTOTE Ta
Tplakdoia eupw (300€)

0 MpomAnpwpéva péoa TTANPWHPWY [aTTOBrKEUON TTOCWY TToU dev UTTEPRAiIVOUV TTOTE TA TPIAKOTIA EUPW
(300€)], oupewvouvTal TO

akoAouba:

1. ZTIG TTAPATTAVW TTEPITITWOEIG HECWV TTANPWHWYV PIKPAG agiag kal nAekTpovikoU Xpruatog, n Tpdmeda Tapéxel atov MNeAdTn-
TTANPWTA POvov TTANPOYOPIES yIa Ta KUPIA XOPOKTNPIOTIKA TNG UTTNPECIAG TTANPWUWY, CUUTTEPIAGUBAVOUEVOU TOU TPOTTOU HE
TOV OTTOIOV UTTOPEI VA XpNOIPOTTOIEITal TO HECO TTANPWHWY, TNV EUBUVN, Ta eTMIRAAAGPEVA TEAN Kal GANEG OUCIWSEIG TTANPOPOPIEG
TTOU aTraITOUVTAl yIa TN AW TEKUNPIWHEVNG aTTOQPOONG €K PMEPOUG TOU, KOBWG Kal evOEIEEIS yia TO TTou gival diaBéaiueg o€
€UKOAQ TTPOGITH HOP®PK 01 TUXOV AAAEG TTANPOYOPIESG KAl OPOI TNG TTPONYOUNEVNG YEVIKAG EVNUEPWAONG.

2. MNa 1o wg dvw péoa TANpwuwy n Tpdtea dev utToxpeOUTAl VA TTPOTEIVEI HETABOAEG Twv 6pwVv TNG oUPPBaong-TTAaiciou Katd
TOV TPOTTO TToU TTPORAETTETAN GTOV PO 6.22 TNG TTapoUang.

3. Jupowveital OTI, KOTA TTapEKKAIoN Twv 6pwv 6.6.6., 6.6.6.a. ko 6.6.6.3. (TTAnpo@dpnon Tou TTANPWTH/SIKAIOUXOU PETA TNV
EKTEAEON TNG TTPAENG TTANPWUNG):

i) n Tpdmela TTapéxel ] KaBIoTd diaBEaiuo pévov Evav apiBud avapopdg TTou eITPETTEl aToV MeAdTNXPNOTN
UTTNPECIWY TTANPWHWY Va avayvwpidel Tnv TPAgn TTANpwHAG, To TTooO AUTAG Kal Ta OXETIKA TEAN r)/Kal,
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4.

aTnV TTEPITITWON TTOAAATTAWY TTPAEEWY TTANPWWNG Tou idlou €idoug TTPOG Tov iBI0 dikaloUyo, Povov
TIANPOPOPIEG OXETIKA PE TO CUVOAIKO TTOOO KaI TA TEAN QUTWV TWV TTPACEWY TTANPWHWVY,

i) n Tpdrmeda dev uTTOXPEOUTAI Va TTOPEXEI R va KOBIOTA SI0BECIUES TIG TTANPOPOPIES TTOU avVAPEPOVTAl OTO
onueio i) €av T0 Y€CO TTANPWWNG XPNOIYOTTOIEITal avWVUPWG A €av n Tpdmela dev gival TEXVIKA 0€ BEan
va TIg TTapéxel. QoTéco, n Tpdamela TTapéxel aTov MeAATN-TTANPWTH TN duvaTtdTNTa va eAEYXEl TO TTOCO
TWV ATTOBNKEUPEVWV XPNUOTIKWY TTOOWV.

Av 10 péoo TTANPWNG &ev PTTOPEI va avaoTaAei A BEV PUTTOPEI va ATTOTPATIEI N TTEPAITEPW XPrON TOU:

A. O NMeAdTNnG dev utTOoXPEOUTAI VA €I00TTOIEI XWPIiG uTTaiTia KaBuaoTépnaon Tnv Tpdrreda poAIG avTIAN@OEi KAOTTH, aTTwAela, utregaipeon

I MN EYKEKPIPEVN XPHON TOU PHECOU TTANPWHWV.

B. H Tpdarmeda dev uttoxpeouTtal va diacpalifel 6T o eAdTng €xel otn 81600 Tou o€ dlapknA Bdon katdAAnAa péoa TTou Tou

EMTPETTOUV va TTpofaivel o€ yvwaToTroinan HOAIG avTIAneBei TuxOv atmwAelia, KAOTTA i utregaipeon
TOU PEOOU TTANPWHWVY 1 PN EYKEKPINEVN XPAON TOu 1) yia va ¢nTei dpon TNG avaoTOANG Tng
duvaTtdTnTag XPriong Tou péoou TAnpwuwv. Etiong, n Tpdmeda dev utroxpeoUTal va TTAPEXEI TTOV
MeAdtn ™ duvardétnTa va Tpofei o [eAdTng OTNV TTPOAVAPEPOPEVN YVWOTOTIOINON XWPIg
emBdapuvan Tou Kal (dev uTToXPeoUTal) VO XPEWVEI HOVO TO KOOTOG QVTIKATASTACNG TTOU aTrodideTal
dueca O0TO HECO TTANPWUWV.

. O TNeAdTNG €uBUVETOI VIO TIG OIKOVOMIKEG CUVETTEIEG PN EYKEKPIMEVWV TTPACEWY TTANPWUAG TTOU TTPOKUTITOUV aTrd Tn XpPron

6.32.

6.33.

aTTOAE0BEVTOG, KAQTTEVTOG 1] UTTECQIPEBEVTOG HEGOU TTANPWHWV.

Av 10 Yéoo TTANPWUNAG XPNOIPOTTOIEITAI avwvUPwG 1 n Tpdtreda dev ival og B€on, yia GAAoug AGyoug TTou gival eyyeveig oTo
HECO TTANPWUAG, va aTTodEIEEl OTI pIa TTPAEN TTANPWHNG €ival eykekpipévn dev e@apuolovTal ol 6pol 6.12.a., 6.12.8. 6.14.a.,
6.14.3., 6.14.y., 6.14 &. ka1 6.21 Tng TTApoUCag.

H Tpateda dev utroxpeouTal va evnuepwael Tov MNeAATn yia Tnv dpvnon eKTEAEONG EVTOAAG TTANPWUNG, €AV 0 AGYOG U EKTEAECNG
gival TpodnAog pe BAon TIG CUVONKEG TNG CUYKEKPIPEVNG TTEPITITWONG.

O MeAdtng Oev utmopei va avokaAéoel TNV €vioAr] TTANPwUNAG HeTd atd Tn diofiBaon Tng evioAng TTANPWHAG i aTTd TN
OuyKaTaBeor| Tou va ekTeAeaBei N TTPALN TTANPWUNAG TTPOG TOV BIKAIOUXO.

loxUouv aAAeg TTpoBeaieg eKTEAEONG OTTO eKEivEG TTOU 10XUOUV YIa TIG TIPAEEIG TTANPWUNG TTPOG AOYAPIOTHO TTANPWHWY TOU
dIkaloUuxou Kal yia Tn SIaBeaINOTNTA TWY TTOCWVY OTO SIKAIOUXO 6TaV auTOg Oev £xEl AOYAPIOTHUO TTANPWHWY.

O 6pol 6.12.0a., 6.12.3., 6.14.a., 6.14.8., 6.14.y., 6.14.5. TG TTapoUcag yia TV euBUvn TG Tpdredag Kai Tou MeAATN yia pn
EYKEKPIUEVEG TTPAEEIG TTANPWUNAG dev epapudlovTal 0To NAEKTPOVIKO XPrHa, KaTd Thv évvola Tng Trapaypdeou 1 Tou dpBpou 10
Tou N. 4021/2011, epdoov n Tpdatmela dev €xel TN duvaTdTNTA Vo TTpoBaivel ae BEOPEUON Tou AoyaplaguoU TTANPWHWY OTovV
OTT0iO €ival aTTOBNKEUPEVO TO NAEKTPOVIKO XPAUA I O GVOOTOAR XProNG TOU HECOU TTANPWHWY.

Etre§epyaoia Sed0pEVWV TTPOCWTTIKOU XAPAKTAPA: [0 TOUG OKOTTOUG KTEAEONG TNG TTapoUcag auuacng, N
Tpamela, wg YmelBuvog Emegepyaoiag, mpofaivel otn ouAhoyh, TApnon kai emegepyacia Oedopévwv
TIPOCWTTIKOU XapPakTAPa Tou lMeAdTn, cUupwva Pe To ekAOTOTE IoXUoV Eupwtrdikd kal €BviIKO VOPOBETIKS Kal
KavovIOTIKO TTAaiolo. Ta Tn ouAAoyn, THPNon Kal TNV v YEVEl ETTEEEPYATia TWV TTPOCWTTIKWY OeSOUEVWV TOU
MeAdTn 10xUOUV Ta avagepdueva oTn AfAwon MpooTaciag Aedopévwy MpoowTmkou XapakTipa n oTroia givai
d1aBéaiun ota KartaaTtrpara tou AikTUou Kai aTtnyv 1IoToceAida Tng Tpdmelag https://www.nbg.gr .

O1 6pol Tng TTapoloag cuPPaong utrepioXUouv KABe avTiBeTng TTPonyoUUEVNG CUNQWVIAG, avaQOPIKA UE TOUG
OpOUG Kal TIG TTIPOUTIOBETEIG UTTNPECIWYV TTANPWUWY, HETOEU TwV CUUBAAAOUEVWVY HEPWV.
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