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HUEPOUNVIA .o

«Znoudalm»

H EBvikn Tpdnela oag evnuepwvel OTI BETel oTn 01aBe0ry 0a¢ To KATABETIKO Mpoidv «Xnoudddw», €va
Aoyapiaopo nou NPoo@ePel MOAAEC MICTWTIKEG KAl GUVAANAKTIKEG OIEUKOAUVOEIC. Ta XapakTnpIoTIKA Tou
npoiovToc ival Ta ENC:

XAPAKTHPIZTIKA TOY NMPOIONTOZ
1. Nopiopa: €
2. Eidog Aoyapiaopou: TpexoUUEVOC
3. Aikaiouyoi: ®oitnTEC kal onoudaoTég, aveEapTNTwe NAIKiac. EidikoTepa:
e [llponTuyiakoi Kkal peTanTuxiakoi @oitnTeéc (AEI, TEI, EAelBepo AvoikTO [lavenioTnuio,
I00TIMG 1DpUKATA EEWTEPIKOU).

e >noudacTeg IEK, KEVTPpwV eAeUBEPWY GMIOUdWY, IDIMTIKWV OXOAMV, WOEIWV K.d.
e MabnTég A’ BABuIag & B’ BaBUIAG eknaideuong o€ kOIVO Aoyaplaopd LIE YOVEIG / KNOEPOVEC.

4. EAAGyxioTo nooo apxikng karadeong: ‘Oxi
5. EnmiTokio:

A) MoTwTIKOU YNoAoinou:

BaBuideg YnoAoinou EmiTokio >uvoAikr| ETioia Npaypartikn Anodoon (*)
(KAIHaKWTO)
EYPQ 0,01 -1.000 0,20% 0,172%
EYPQ 1.000,01 kai avw 0,01% 0,009%

(*) H ZuvoAikny EThoia Mpayuatikry Anodoon (Z.E.M.A.) unoloyioTnke pe TNV napadoxn OTl, yia
¢va (1) €rog, TOo nood KkaATaBeong Kal TO EMTOKIO NAPAPEVOUV AMETABANTA Kal Oev
avalapBavovrai ol TOkol Tou eEaunvou. Q¢ anotéeopa, n 2.E.M.A. aneikovileTal oToug ev AOyw
KaTabeTikoUC Aoyaplaopouc WE Ta Mnapanavw MooooTd, HETA TNV (POpoAdYNon Twv TOKWV

(onuepa 15%) kal Tov eEaunviaio avaTokIouo.

B) XpewoTIikoU YNoAoinou Aoyapiaou®V Xwpic dikaiopa unepavaAnyng:
To ekdoToTe I0XUOV eEwTpanedikd emToKIO unepnuepiac (onuepa 10,40%).

N YnepavaAnyng (overdraft):
To ekaaToTe IoxUoV yia TIG unepavainuelc AoyapiacpoU SMOYAAZQ, nAéov eilopopad N.128/75 (orfuepa
0,6%).

J€ nePINTWoN Mou o Aoyaplaopoc pe dIkaiwya unepavaiAnwng unepBei To XpewoTikd Tou Oplo (and
XPEWON TOKWV, NPoundeinv N kai and AaAAn aitia), TOTE enNIBapUVETAl PE ENITOKIO NMOU NPOKUNTEI and To
EVAMEPO €NITOKIO + 2,5 Povadeg + io¢. N. 128/75 (onuepa 0,6%).

AMaYEC Twv eniTokiwv (MOTWTIKWOV KAl XPEWOTIKWY UMoAoINwv) pnopolv va epapuolovTal auéowc Kal
XWpic nposidonoinan.
6. Valeur niotwong

A. KaTdBeon PETPNTWV EUPW OE TPEXOUPEVO Aoyapiaouo:
- Méow Tou JIKTUOU TWV KATACOTNHATWV HAG: aubnuepov
- Méow ATM: aubnuepov



B. MeTapopd kepaAaiowv anod Aoyaplacpd sup®w Ot Aoyaplacuo eupw, PECW YKIOE / ATM / Internet /
Mobile/Phone Banking: aubnuepov

7.

Mapoxeg:

A. AEITOYPIIKEZ

AnepIopIoTOC apiBUOG cuvalhaywv oTo Tapeio Xwpic empdapuvaon AsiToupyikoU KOOTOUC aveEapTHTwC
unoAoinou.
AuvatoTnTa dwpeav SIEVEPYEIAC anepIOPIOTWV NANPWHOV OPEIANWV Kal EEO(PANONG AoyapIiaopuwV HECW
nayiag evtoAng kai géow Internet/Mobile Banking pe xpéwon Tou Aoyapiaopou yia Quaika npoownd,
npog To AnpooIo, Ta aoPaNIoTIKA TAWEia, TOug opyaviopoUg TOMIKNG auTodloiknong kai Aoinoug Qopeic
VEVIKNG KUBEPVNONG, TIG ETAIPEIEC NAPOXNG NAEKTPIKNAG EVEPYEIAG, QUOIKOU daepiou, UDPeUONC,
TNAENIKOIVWVIOV Kal TIG A0PAAIOTIKEC ETAIPEIEC.
Aev gionpatTovTal €€0d0a GUAAENG.
Aev gionpatTovTal ££0da NioTWoNC Tou Aoyapiacpou anod TPITouc.
Evnuépwon yia TNV avaAuTIKn kivnon Tou Aoyapiacpou PEow TNG epappoyng Internet/Mobile Banking
(unvigio nAekTPOVIKO avTiypago kivnong — i-statement): dwpeav.
AuvaToTnTa evnuEPWONG, KATOMIV AITiPaTog oac:
- MEOW TPIMNVIdiou avTiypdgou kivnong (statement) npoc Tn dielBuvon enikovwviag oac:
dwpeav
- MECW pnvidiou avTiypd@ou Kivnong oto katdoTnua (dwpedv) f otn dieUBuvaon €niKovwviag
oag pe xpewon ( oruepa 0,90€/unva)
- MEOW TakTIKOU NUEPNOIOU avTiypa@ou Kivnong oTo KataoTnua, Je xpéwon (onuepa, 15€/
Hrva).
AuvatoTnTa dwpeav evnUEPWONC 24 wPeG To 24wpo, 365 PEPEC TO XpoOVo vIa:
- TIC 7 TEAEUTAIEC KIVAOEIC TOU Aoyaplaopou 0acg, MECW Tou OIKTUOU Twv ATMs Tng EBVIKNAC
Tpanelac,
- Tnv kivnon Tou AoyapiacpoU peow Internet/Mobile Banking.
Xopriynon MnAok emiTaywv, £QOcov TnpoUvTdl Ol VOMIPEG Kal NPaydaTikéS npoUnoBEoelg
(PEPEYYUOTNTAC, YE KOOTOC €1,00 ava QpUANO niTaync.
AuvatoTnTa PeTaBoAnc Twv Sikalouxwv Tou Aoyapiaopou (nMpoadrikn, anoxwpnon ouvdikaiouXou/wv)
Xwpig TN peTaBoAn (e€06pAnon) Tou apiBpou Aoyapiacpol kal Xwpig, kKaTta ouvenela, va PetaBalhovral
TUXOV OUVOEDEIC TOU PE AANa ouoTruaTa (n.x. Mayiwv EvioAwv, MioTwong ouvta&ewy, KAN).

B. ZYNAAAAKTIKEZ

e AuvartdTnTa Xopnynong TnG KapTac:
- Dual Mastercard Debit, pe eTrioia ouvdpopr 6€ 1| evaAaKTIKG
- dwpeav, TNG XpewoTIKNAC Mastercard
yla va g€unnpeTeioTe eUKOAa kal ypriyopa, HE GUECN XPEWON TOU KATABETIKOU 0ac Aoyapiacpou,
and Ta ATM Tng EBvikng Tpanelag, Ta ATM AIAZ, kabwg kai To dikTuo ATM Twv AAAwv Tpanelwv
otnv EA\Gda kal 1o efwTepikd Pe To onua Mastercard, aMd kal va npayyaTtonolsiTe ayopeg
NPoIOVTWV KAl UMNPECINV O£ OAEG TIG EMIXEIPNOEIC YE TO onua Mastercard otnv EAAGda kai To
£EWTEPIKO, AVENAPEG OUVANAYEC OE EMIXEIPNOEIC Nou JIaBETouv Ta €IOIKA TEPUATIKA KABWC Kal
ayopég aTo dIadikTuo Og XIANIGdEC EUNOPOUC NOU (PEPOUV TO Onua Mastercard kal o€ €UNOPouC
nioTonoinuévouc atnv Ynnpeoia Aopaiwv Zuvalhaywv Mastercard Identity Check.

e [pooPaon oTa wnoiaka dikTua Internet, Phone kai Mobile Banking Tng E6viknig Tpanelac,

e AuvatdTnTa Va XpeEWVETAl avEE0da 0 AoyaplaouoC O TAKTEC NUEPOUNVIEC JE oTaBEPO NOCO Kal va
NIOTOVETAl AGAoG Aoyapiacudc ETE Tou kataBérn r dl\ou dikaiouxou, yid Tnv Kaluyn
unoxpewoewv (n.x. evoikio, didakTpa, diaTpoPr), DOTEIC yia ayopeC and KATaoTnHATa KAM.) HE pia
nayia evroAn (Zuornua Nepiodikav HAekTpovikwv KataBoiwv / Z.M.H.K.).

e Awpeav QOpTION NPONANPWHEVWY KAPTWV £we €100 nuepnaiwg péow Internet/Mobile Banking yia
(UOIKG Npdowna.

r. EMBAZMATA



e 'Exkdoon eupaocpdtwv STP oc eupw PEXPI noooU € 12.500 npoc Tpdaneleg sowTePIKOU Kal EEWTEPIKOU
pueow Internet Banking: Owpedv. Ta Ouykekpipéva eyBaouata eival analaypéva and ta £€oda
£kdoong TnG Tpanelac pag, unopei Opwe va enmBapuvBolv Pe £€0da NANPWHAG anod Tnv NAnpwTpia
Tpanela. nUeI®VETAl OTI ava@opika Pe eupacuara npog Tpanslec EwTepikoU, n NnAnpwTpia Tpanela
npenel va BpIioKETAl O kAnold anod TIG NApakaTw XWPEC TNG Eupwnaiknc 'Evwong f unepaxTinv
KTNOEWV Xwpwv TnG: AuoTpia, BeAyio, lepuavia, Aavia, Ionavia, ®ivAavdia, FaMia, Hvwpévo
BaoiAeio, ITahia, AouEeuBoUpyo, ONavdia, Moptoyahia, FaAAikr Fouivéa, Mouadeholnn, MapTivika,
Réunion, NopBnyia, Kunpog, AoBevia, Zoundia, MoAwvia, EcBovia, AcTovia.

e 'Ekdoon euBacpdTwy OTO YKIOE YE XpEwon AoyapiaopoU «ZMOYAAZ»:

- 0t gupw npo¢ Tpanela sowTepikoy, N xwpa E.E.: noool €wc kal 1.000€ npounBeia €5, nooou
heyaAUuTepou Twv €1.000 npopnBsia €8,80. Asv eionpdtTovral £€0da anAnc EVToAnG.

- O€ eupw Npoc xwpa ekTo¢ E.E. kai o =.N. npog Tpanela eowTepikoU Kal Xwpa evrog N ekTog E.E.:
npounBeia €8,80 (eionpatTovtal emnAéov £E00a anAng evtoAng, onuepa 15€).

A. NIZTOAOTIKEZ

e AuvartdoTnTa Xoprynonc opiou unepavainyng uno npounoBECEIC, UE EUVOIKO EMITOKIO.

e AuvartdTnTa Xoprynong Tou npoownikou daveiou «ZMOYAAZQ»,

o Awpeav €EOQANON, HECW TOU Aoyapiacpou, Pnvidiwv dO00EWV MICTWTIKWV KAPTWV & KATAVAAWTIK®V
daveiwv TngG EBviknc Tpanelac.

E. TPAMEZOAZ®AAIZTIKA MPOIONTA

. AuvatdTnTa ouppeToXnC oTo lMpoypapua Acpdaliong OxnuaTog nou napéxeral anod Tnv E6vikn
Ao@alioTikny pe éknTwon 10%, eni Twv HIKTOV ac@alioTpwy, yia TG aogaAioeig E.IX. (EmBaTikd
IdIwTIKAG Xpnong) kai ®.I.X. (dopTnyd IdIWTIKAG Xprong) AypoTIKAG Xprong, £EAIPOUNEVOV TWV
NapakaTw KAAUNTOPEVWV KIVOUVWY:

v yia Ta EmBamikd Autokivnta IdiwTikAG Xpriong (E.IX.): ©palon KpuotdMwv, Tonikn
PupoUAknon / Odikn BorBsia, AnwAeia Xprong oxnpaTog

v yia Ta O©.I.X. AypoTiknc Xpnong: ©pauton KpuoTaMwv, Tonikry PupoUAknon/ OJIKN
BonBe1a, Eyylnon Ao@aAioTpou, Mpoowniko ATuxnua Odnyou.

H npovouiakry Tign 1oxUel yia OAoug Toug OlkaioUXoug Tou AoyapiachoU yia Tnv  acpdlion
«AYTOKINHTOY».

3TNV ao@Aiion oxnuUaToc, n EKNTwon napéxeTal dia (1) eopa oTov KAbe dikaloUXo. SNUEIWVETAI OTI TO &V
AOYw acpalioTikd Npoiov dIaTiBeTal kal AUTOTEAWG, av To eNIBUET 0 MEAATNG,.

Ta aopalioTikd npoypdupara onuioupyrnénkav ano tnv EQvikry Ao@alioTikn kai diaveyovral ano 1o JikTuo
karaoTnudtwyv TG EBvikric Tpdnedas mne EAAddog A.E., Aiddou 86, 10232, AM.E.E.A.: 311481, ABriva. H
OidBson Twv aopalioTikwV rpoypauudTwv OIEVEPYEITAI LOVo ano STeEAExn Tne Tpdnelac nou &ivai
moTonoINUEVOl acpalioTikoi OlauecoAapntes. H Tpadneda eivar eyyeypauuevn oro Fidiko Mntpwo Tou
EnayyeAuarikou ErmueAntnpiov ABnvav ue apiBuo 1028 w¢ aopalioTiko¢ npdktopac. Ta oToiyeia Tou
E10ikou Mntpwou onuooisvovral oTnv NAEKTpovikry nAar@opua «Eviaio Snueio MAnpopdpnong (E.ZH.11.)»
Evepywv AopalioTikwv AIguecoAaBnTaV, LECW TOU Oroiou LINOPEITE va EEAKPIBWOETE TNV Eyypapr} oTo
Ei0iko Mntpawo. IoTotorog E.5H.I1.. http.//insuranceregistry.uhc.gry.

FevikéG NANpoQopieg



QcC Npoc Toug OPOUC Kal TIC NPoUnoBEaeic dlEvEpyelac NPAgewv NANPWHWY, 0 NEAATNG EVNHEPWVETAI HECW
NG «Evigiag ZUpBaong Katddeong kal ouvapwv ZUVAANAKTIK@OV IXECEWV», UE OXETIKO OpO WE BAcn Tov
0noio 0 MEAATNG, KATA TO AVOIyHA KATABETIKOU Aoyapiaopou a’ {ATnong, anodeXeTal, ekTOC TWV AAAWVY,
TOUG OpouC TnG cUPBaonc-nAaiolo yia TIC unnpeoieG NAnpwuwy, N onoia diénetal and Tov N.4537/2018
(OEK 84/15-5-2018).

1. O1 1oKoI AoyilovTail oTic 30 Iouviou kai 31 AskepBpiou kGBe €TOUC.

2. AigBgoiyo unodhoino kABs nuépac sival To THAKA unoAoinou (WEPOC ) To oUvoAo) yia To omnoio, Tnv idia
NUéEpa, €xel NapeABel n Tuxov TeBeioa valeur XpeWNIOTWTIKAG EYYPAPNC | n Tuxov déopeucn. Valeur
givalr n nuepopnvia, Katd Tnv onoid, yia PeV TIC AvaANWEIC TO Nodd nauel va anoTeAel THAKA Tou
unohoinou, yia d€ TIC kaTabeoelg sival dIaBE0IUO Kal, av 0 Aoyapiaouog €ival EVTOKOC, Kal TOKOPOpPO.

3. Ta emToKId TWV KATABETIKWV Aoyaplaouwv €ival KAHakwTa OnA. TO €kAOTOTE UMOAOINO TOU
Aoyapiaopou exTokileTal ava TRParta. Kabe Tunua Tou unoAoinou ekTOKIZETal PE JIAPOPETIKO EMITOKIO
oUppwWva He TIC Babuidec TG w¢ Avw KAiMakag emokiou. O TOko¢ urnoAoyileTal oto dlabeoiyo
unoAoino kabe NUEPAC Kal TO avTioToIXO ENITOKIO EQApHOlETal OTO JEPOC TOU UMOAOIMNOU TNG KATABEaNC
Mou avTIOTOIXEl o€ KABE KAIPAKIO Nogou.

4. H Baon unohoyiopoU TOkwv eival Actual/360 dnA. AaupavovTal w¢ NUEPEG EKTOKIOHWOU Ol NPayUATIKEG
nuépec (actual) oTov apIBUNTN, EV® GTOV NAPOVOWACTN TO EUMNOPIKO £T0C TWV 360 NUEPKV.

5. AnO Toug TOKOUC UMEP Tou JIKaIoUXoU TOu AoyapiacdoU napakpateital popoc yia anodoon oTo
Anuoaio. O ouvTeAeOTNC POPOU kaBopileTal TNV £KAOTOTE I0XUOUCA OXETIKI (POPOAOYIKN VOuoBeaia
(onuepa 15%).

6. Oa evnuepwveoTe To TaxUTEPO dUVATOV, YEVIKWC yia KGO aAAayr) Tou eniTokiou €iTe ano avapTnuévn
nAnpogopnon oTa karaoTnuaTta Tng Tpanelac, €ite and Ta OeAtia TUNou Tng Tpdanelag, €ite ano
EVNUEPWON MOU NAPEXETAI ano To OIKTUAKO Tono Tng Tpanelag [www.nbg.gr]. QoTooo, ol aAAayEG oTo
ENITOKIO MOU €ival EUVOIKOTEPEG YIa €0AG, MNOPoUV va epappolovTal Xwpig npogidonoinan.

7. O1 ouvaAAayuaTIKEG 100TIHIEC €ival dlaBEoipec ano Ta KataoTnuara Tng Tpdnelag, To 81adikTudko TOMNo
™G Tpanelag (www.nbg.gr), ev® yivovTal yvwoTEC Kal OoTov NUEPRoIo TUMo. AMAyEC Twv
OUVAAAYHATIK®OV ICOTIHIOV JNopouV va papuolovTal auéows Kal Xwpic npoegidonoinan.

8. ZTnv nepinTwaon €kd00n¢ akAAUNTNG ENITAync, 0 Aoyapiacuoc oag «Znoudalw» XPEWVETAl UE KOOTOC
enavene&epyaoiac akaAunTtng enitaync, Uywoug 20€ ava akahunTn emitayn. H gionpa&n Ba yiveral ava
hfAva, We autopatn Xpéwon Tou AoyapiaopoU Tnv 1M gpydoiyn nuépa HETA TNV 5" nuépa Tou
£MNOKEVOU Uva and auTov KAatda Tov Ornoio EPQAvioTNKE N akaAunTn niTayn.

9. To ekdoToTE IoXUOV TIHOAGYIO TN Tpanelag BpiokeTal avapTnUEVO OTIG NPoBnKeg Twv KaTaoTnuatwv
NG kai dnuooieleTal og €I10IKn evOTNTA OTNV I0TO0EAIda TG (Www.nbg.gr).

- Emkoivevia:

lMa TUXOV EpWTNAUATA 0ag UNOPEITE va aneublveoTe oTa appodia aTeAéxn Twv KaTaoTnuatwy pac.
lMa Tuxov napdnova oag UnopeiTe va aneubuveoTe:
> €iTe oTa appodia oTeAEXn Twv KaTaoTnUaTwy pag
> &ite otov Topéa Client Conduct Tng EBvikng Tpanelac:
- JupnAnpwvovTag Tnv nAekTpovikr] ®opua unoBoAng oxohiwv, unodeifewv i napandvwv, nou
gival d1aBgoiun atnv IoTooghida Tng Tpanelag, www.nbg.gr,

- ZTéAvovTac e-mail oTn dielBuvon customer.service@nbg.gr,

- AnooTéAAovTag €nioToAn 1) To OXETIKO €vruno To onoio ival diabéaipyo oTta Kartaotriuata Tng
Tpanedac Taxudpopika oTn OieUBuvon: EBvikr Tpanela Tng EAMGdoc A.E., Client Conduct,
>opokA£ouc 2, 105 59 Aenva.

AvVaAUTIKEG Kal enikaiponoinyéveg nAnpogopieg yia Tn diadikacia unoBoAng napanovwv ivar SIaBEoIPeg
oTnv 10ToogAida TG Tpanslag www.nbg.gr. H duvatoTnTa unoBoAnG napandvwy NapeXeTal dwpeav.


http://www.nbg.gr)/
http://www.nbg.gr/
mailto:customer.service@nbg.gr
http://www.nbg.gr/

Mepaitépw, yia kaBe diapopd i SIEVEEN, ExeTe oTn didBeor oac €1dIkEG diadikaoieg eEwdIKATTIKNAC EMNIAUCNG
dlapopwyv, aneubuvopevol Ot QOPeiC evaMAAKTIKNG €niluong dlagopwv, Onw¢ o EAANVIKOC
XpnuaTooikovopikde MeooAapntric, MaooaAiag 1, 106 80 A6rva, tnA: (+30)2103376700, 1oTo0O£AIdA:
www.hobis.gr, o Zuviiyopog Tou KatavaAwTtn, A. AAe€avdpac 144, 114 71, ABriva, TnA:2106460862,
IoTooeAida: www.synigoroskatanaloti.gr. AvaAuTikOTEPEC NANPoQopieg yia T duvaToTnTa NAPAMOMMNG
napanodvwv oe Popeic evaAAakTIKNG eniluong dlagopwv eival diabéaipeg otnv 1oTooeAida Tng Tpdanelag
www.nbg.gr.

Ayanntoi neAdreg,

Ta Ztehéxn pag eivar otn 01aBeon oag yia Tuxov NepaTépw OIEUKPIVIOEIG. O@a Xapoude noAU va odg
€EUNNPETOOUE.


http://www.nbg.gr/

