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HUEPOUNVIA ...

«AnAog TpexoUuevog Aoyapiaocuoc

H EBvikn Tpanela (€dpa: Aibhou 86, ABrva, ap. IN.E.MH.: 237901000) oag evnuepwvel OTI BETEI OTN
01G6e0n 0ag To KATaBETIKO NPoiov «AnAOG TpexoUpevoc Aoyaplaouoc», €va Aoyapiaopo €UEAIKTO
Kal NPOCAPHOCHEVO OTIC OUYXPOVEC ANAITHOEIC 0acG, NMou oag Napéxel Tn duvaToTnTa XPrionc Kapve
ENITAYQV KAl UnepavaAnywng kabwe kal MOAEC npOOBeTEC naApoxeC. Ta XapakTnpioTIKA Tou
npoiovTog ival Ta ENG:

XAPAKTHPIZTIKA TOY MPOIONTOZ
1. Nopiopa: €

2. Aikaiouxoi: duoikd Npdowna nou Jev XpNOILIONOIoUV TO AOyapiacouo yid EUNOPIKOUG oKonoug.

3. KavaAia Aia0gongG: - JEow Tou SIKTUOU KATACTNHATWOV
- Méow Twv kavaAiwv Internet Banking & Mobile Banking

4. EAaX10TO Nogo apxIknG karadeong: 'OxI
5. EnITOKIO:

A) MoTwTIKOU YNoAoinou

BaBbuideg YnoAoinou EmiTokio >UVOAIKN Etnoia MpayupaTikn
(kMigakoUpevo) Anodoon (*)

EYPQ 0,01 — 60.000 0,00% 0,000%

EYPQ 60.000,01 - 200.000 0,00% 0,000%

EYPQ  200.000,01 kai avw 0,00% 0,000%

(*) H ZuvoAikn ETRoia Mpayuatikiy Anodoon (Z.E.M.A.) unoloyioTnke pe Tnv napadoyn OTl, yia
gva (1) €roc, To nood kaTABsonC kal TO E€MITOKIO MNAPAPEVOUV AUETABANTA Kal Oev
avalapBavovTai o TOKol Tou 6ufRvou. Q¢ anotéleoua, n 2.E.M.A. aneikovi(eTal e Ta NApanavo
nooooTd, YETA TNV POPOAOYNCN TwV Tokwv (onuepd 15%) kai Tov 6unviaio avaTokiouo.

B) XpewoTikoU YNoAoinou Aoyapiacu®V Xwpic dikaimpa unepavaAnyng:
To ekaoToTe 1oxUovV eEwTpane(ikd eMITOKIO unepnuepiac (onuepa 10,40%).

N Ynéppaong XpewoTikoU opiou Aoyapiacpav pe dikaimpa YnepavaAnywng (overdraft):
Y€ NePINTWON Nou 0 Aoy/opog e Sikaiwpa unepavaAnyng unepBei To XpewaoTiko Tou Opio (ano
XPEWOT TOKWV, Npoundeiwv f kai and akkn aitia), T0Te eniBapUveTal Ye ENITOKIO MOU NPOKUNTEI
ano To evrUEPO €MITOKIO +2,5 povadeg + 10g. N. 128/75 (onuepa 0,6%).

AMaYEC Twv eMITOKIOV (MIOTOTIKOV KAl XPEWCTIKWV UNoAoinwv) unopolv va epapuolovral auécws
Kal Xwpig npogidonoinan.
6. Valeur niotmong

A. KaTdBeon PeETpNTWV EUPW OE TPEXOUPEVO Aoyapiaouo:
- Méow Tou JIKTUOU TWV KATACTNHATWY HAG: audnuepov



- Méow ATM: auBnuepov

B. MeTagopd kepahainv anod Aoyapiacpud supw O Aoyapiaocuo eupw, JEOW YKIOE / ATM / Internet
/Mobile/ Phone Banking: aunuepov
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. Mapoxég:

AnepIOpIOTOC apiBUOC cuval\aywv OTo Tapeio Xwpic enmiBdpuvan AsiToupyikoU KOOTOUG
ave&apTNTWC UNOAoIMou.
Aev gionpatTovTal ££0da UAAENG.
Aev gionpatTovTal €€0da nioTwong Tou Aoydpiacuou anod TPITou .
AuvaToTnTa Yoprynong Tne kapTac:
- Dual Mastercard Debit, pe eTrioia  ouvOpoun 6€ ) evarakTIKa
- dwpeav, TNG XpewoTIkAG Mastercard
via va efunnpeteiote €UKOAa Kal ypryopa, HE dApeon Xpéwon Tou KatabeTikoU oag
Aoyapiaopou, and Ta ATM Tng EBviknc Tpanelag, Ta ATM AIAS, kabwc kal To dikTuo ATM Twv
aMwv Tpanelwv otnv EAAGDa kal To eEwTepikd pPE TO onua Mastercard, aMd kai va
NPayUaTonoIEiTE AyopEC MPOIOVTWV KAl UMNPECIDV OE OAEC TIC EMIXEIPNOEIC PE TO ONUA
Mastercard otnv EMAdSa kal To €EWTEPIKO, aAVENAPEC OUVAANAYEG OE ENMIXEIPNOEIC MOU
O1a0éTouv Ta €I0IKA TEPUATIKA KABWC Kal ayopéc oTo OladikTuo Ot XINAOEC €UNOPOUC Mou
(EpOUV TO Onua Mastercard kal o€ €undpoug MICTOMOINKEVOUG OTnV Ynnpeoia Acpalwv
ZuvaMaywv Mastercard Identity Check.
Xopriynon MNAOK EMITAywv, €POoov TnpouvTdl ol VOUIPEG Kal MpayudTIKEG nPoUnoBEoslg
(PEPEYYUOTNTAC, ME KOOTOG €1,00 ava pUANO niTayng.
KepaAaionoinon Tokwv ava €&aunvo.
MpooBaon oTa wneiaka diktua Internet, Phone kai Mobile Banking Tng EBvikng Tpanelac.
Evnuépwon yia Tnv avaAuTikr Kivnon Tou AoyapiaoyoU PEow Tng epappoync Internet/Mobile
Banking (unvigio nAekTpoviko avTiypago kivnong — i-statement): dwpedv
AuvaTtdTnTa EVNUEPWONG, KATOMIV AITPATOG 0daC :
- Yéow TpIPNVIgiou avTiypdgou kivnong (statement) npog Tn dielBuvon enikovwviag oag:
dwpeav
- M€ow Pnvigiou avTiypagou kivnong oto kataotnua (dwpeav) n atn dislBuvaon enikoivwviag
oacg e xpewan ( onuepa 0,90€/unva)
- YEOW TAKTIKOU NUEPNROIOU avTiypd@ou Kivnong oTo KataoTnua, Pe xpéwon (onuepa, 15€ /
Hrva).
AuvaTtdTnTa dWPEAV EVNHEPWONC 24 WPEC TO 24wpP0o, 365 PEPEC TO XPOVO YIa:
- TIC 7 TEAEUTAIEC KIVIOEIG ToU AoyapiaopoU odg, HEow Tou JIkTUoU Twv ATMs Tng
E6viknc Tpanelac,
- Tnv kivnon Tou AoyapiaopoU péow Internet/Mobile Banking.
AuvatoTnTa unepavaAnpewyv uno npolnobeoeic (overdraft) péxpi €5.000,00.
AuvatdTnTa CUPKETOXNG O €NEVOUTIKA npoiovta Tng ETE, ouvdéovTac To Aoyaplacpd He Tov
KWOIKO NeAATN.
AuvaTtdTnTa dWpPeav dIEVEPYEIAC anepIOPIOTWY NANPWHOV OPEIA®V Kal €E0(ANCNC Aoyapiaoumv
HEOW NAyiag evTOANG kal pEow Internet/Mobile Banking pe xpEwaon Tou Aoyapiacpou yia GuaoIka
npdowna, nNpog To Anuooio, Ta acPaAIoOTIKA Taueia, TOUC opyaviopouc TOMIKNAG auTodIoiKNoNG
Kal AoINOUG (OPEIG YEVIKNG KUBEPVNONG, TIG ETAIPEIEG NAPOXNG NAEKTPIKNG EVEPYEIQG, (PUGIKOU
agpiou, UOPEUONG, TNAENIKOIVWVIQV Kal TIG AOPAANIOTIKES ETAIPEIEG.
AuTopaTtn €E0pANON Twv dO00EwWV TWV MNIOTWTIKOV KAPTWOV, KATAVAAWTIKOV & OTEYACGTIKWV
daveiwv TnG Tpdneldg pag, ME XPEWON TOU Aoyaplaopou oa¢ WECw MIac ndaylag evToAng oTo
KaTtaoTnua ouvepyaoiac oac.
AuvatoTnTa PeTABoAnC Twv dikaloUXwv (Mpoodrkn, anoxwpnon ouvdikalouXou/wv) Xwpic va
peTaBaAAeTal o apiBuoc Aoyapiacpou oac.
AuvaTtdTnTa PECW MIAg NAyiag EVTOANG, va XPEWVETAI 0 AoyapiaouoOc 0ag O TAKTEG NUEPOMNVIEG
He oTaBepd nood Kal va nIoTVeTal AAAo¢ Aoyaplaopog (SIKOG oac i TPITou), NPOKEIPEVOU va
KaAUWETE UNoXpewaelg oac (evoikio, didakTpa, diaTpo®r, DOCEIC yia ayopéG and KATAoTnHaTa
KAM) xwpig emiBapuvaon (Z.M.H.K.).

o Awpedav QoOpTION NPONANPWUEVRV KapTOV £we €100 nuepnoing péow Internet/Mobile Banking

yla QuUaOIKa Npdowna.



CevikEG NANPOQOpiEg

Qc npoG TouC OpouC Kal TIC NPoUNoBEoeIC dlevepyelag NPAgewv NANPWHWY, O MEAATNG

evnuUeEpWVETal PEOW TNG <«Evigiac >UpBaonc KaTtdBeong kal ouva@wv ZUVAAAGKTIKQV

SXEOEWV», UE OXETIKO Opo We PAon Tov onoio 0 MEAdTNG, KATA TO AVOIYMA KATABETIKOU

Aoyapiaopou a’ {iTnong, anodexeTal, kTOG TwV AGAwV, TOUG OpouC TNG oUKBAoNG-NAQiolo

yla TIG unnpeaoieg nAnpwuwv, n onoia dienerar anod Tov N.4537/2018 (GEK 84/15-5-2018).

O1 Tokol AoyilovTail oTic 30 Iouviou kal 31 AskepBpiou KGBe €TOUC.

2. AigBeoigo unoAoino kabe nuépag €ival To TURKA unoAoinou (UEPOC 1 TO GUVOAO) yid TO Oroio,
TNV idla nUEpa, €xel NnapeABel n Tuxov Tebeioa valeur XpewnIOTWTIKAG €yypagnc n n Tuxov
d€opeuon. Valeur sival n nuepounvia, Kata Tnv onoia, yia Pev TIGC avaAfyeIC To nocd nauvel va

—

anoTeAel TUAPA Tou unoAoinou, yia de TIC kaTaBeoeIc sival diaBEaIPo Kal, av o Aoyapiacuoc

givar éVvToKog, kal TOKoPoOpo.
3. Ta emitoKia TwV KATABETIKWV Aoyapiacuwv gival kKAipakoUpeva OnA. oAOKANpo To ekAOTOTE
unohoino Tou AoyapiacpoU eKTOKIZETAl JE TO EMITOKIO NMOU AVTIOTOIXEI O pia and TIC Badpideg
TNG WG Avw KAINAKAG EMITOKIOU, 0TV onoia euninTel To undAoino Tou Aoyapiacpou. O TOKOG
unohoyieTal oTo dIaBEaIo UNOAOINO KABE NUEPAC KAl TO AVTIOTOIXO EMITOKIO £papuoleTal o
0AOKANPO TO UNOAOINO TNG KATABEDNC.
4. H Bdaon unoAoylopoUu TOKwv eival Actual/360 OnA. AauBavovtar WG NUEPEC EKTOKIGUOU Ol
npayuaTikeg nuépe (actual) oTov apIBunTn, EVK OTOV NAPOVOUACTH) TO EUNOPIKO €TOC TwV 360
NHEPQV.
5. And Toug TOKOUG UnEp Tou dikaloUXou Tou AoyapiaopoU napakpareitar ¢popocg yia anddoan aTo
Anpooio. O ouvteAeoTnC PoOpou KaBopileTal 0TV £KACTOTE 10XUOUCA OXETIKI (POPOAOYIKN
vopobBeoia (onuepa 15%).
6. Oa evnuepwveoTe To TaxUTEPO OUVATOV, YEVIKWG Yia KABe aAlhayry Tou eniTokiou &€iTe ano
avapTnuévn nAnpo@opnon oTa KataoTnuaTta Tng Tpanelag, €ite and Ta OeATia TUNOU TNG
Tpdanelag, €ite and evnuépwon nou napéxeral andé To OIKTUakd ToOno Tng Tpaneldag
[www.nbg.gr]. QoT000, oI aA\ayEC OTO ENITOKIO MOU £ival EUVOIKOTEPEC yia €04C, PNOPOUV va
£pappolovTal xwpic npoegidonoinan.
7. O1 ouvahhaypaTikéG 100TIpieg €ival OiaBéoiyec and Ta Kartaothuata Tng Tpanedag, To
dladikTuakd Tono Tng Tpanelag (www.nbg.gr), ev® yivovTal YVwOTEG KAl GTOV NUEPROIO TUMO.
AMayeg TwV OUVAAAyPATIKQV I00TIMIOV Hropolv va €pappolovTal apeows Kal Xwpig
nposidonoinon.
8. 2Tnv nepinTwon €kdoon¢ akAAUNTNG €MTAYNAG, O AOYApIAOWOC 0AC XPEWVETAI PE KOOTOG
enavene&epyaoiag akaiuntng emtayng, Uyoug 20€ ava akaluntn enitayn. H eionpagn 6a
yiveTal ava pnva, Je autodaTn XpEwon Tou Aoyapiagyol Tnv 17 gpyaciyn nuépa YeTa tTnv 57
NUEPA TOu €NOPEVOU Prva and auTdv KaTd Tov onoio eJgpavioTnke n akaAunTn enitayn.
9. To ekdoToTe IoXUOV TIHOAOYIO Tng Tpanelac PpiokeTal avapTnUEVO OTIC MPOBRKEC TwWV
KataoTnudtwv Tng kai dnpoaoieleTal o€ €101k vOTNTA 0TNV I0TooEAida TnG (www.nbg.gr).

Enmikoivevia:

lMa TUXOV EpWTAPATA 0aC UNOPEITE va aneubuveaTe oTa appodia aTeAéxn Twv KaTaoTnuatwy pac.
lMa Tuxov napanovd oac Ynopeite va aneublveoTe:

> €iTe oTa appodia oTeAEXn Twv KaTaoTnUaTwy pag
> &ite aTov Topéa Client Conduct Tng EBvikng Tpanelac:
- JSupgnAnpwvovTac Tnv NAekTpovikn Popua unoBoAnc oxoAiwv, unodeiEewy 1 Napanovwy,
nou eival 81aBéoiun oTnv 1oToogAida TnG Tpanelag, www.nbg.gr,

- >TéAvovTag e-mail oTn diellBuvon customer.service@nbg.gr,

- AnooTéAAoVTag ENIGTOAN ] TO OXETIKO €vTUNO To onoio gival diaBgoipo oTa KataoTnuara
¢ Tpanelac Taxudpouika oTn dielBuvon: EBviky Tpanela Tng EANGdoc A.E., Client
Conduct, opokAgouc 2, 105 59 Aérva.

AVaAUTIKEG Kal €MIKalponoInKeveG nAnpogopieg yia Tn diadikacia unoBoAng napandovwv eivai
OlaBgoideg oTnv 10To0EAIda TG Tpdnelag www.nbg.gr. H OuvatotnTa unofoAng napandvwv
NapéXeTal dwWpPeav.


http://www.nbg.gr/
mailto:customer.service@nbg.gr
http://www.nbg.gr/

Mepaimépw, yia kGBe dia@opa 1 BIEVEEN, €xeTe oTn B1GBeoT 0ag IOIKEG dIadIKaoieC eEWSIKATTIKNAG
eniluong dlagopwy, aneuBbuVOUEVOl ot (opeic evaMaKTIKAG emiluong dlagopwy, OnwG o
EMNVIKOG XpnuaTooikovopikog MegoAaBnTric, MaooaAiag 1, 106 80 ABriva, TnA: (+30)2103376700,
IoToogAida: www.hobis.gr, o Zuvriyopoc Tou Katavahwtr), A. AAeEavdpac 144, 114 71, A6nva,
TNA:2106460862, 10T00EAIda: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEC NMANPOPOPIEC yia TN
duvaToTNTa NApanounng napandvwv os Popeic evarAakTIKNG eniAuong diagopwv ival 0IaBEoIPEG
oTnv IoTogeAida Tng Tpanelac www.nbg.gr.

TEAog, oTnVv ngpinTwon ouvawne TG ouupacns avolyuaros Aoyapiacuou Eow Twv KavaAiwv
Internet & Mobile Banking, o neAdrng¢ exer 1o Oikalwua va unavaxwprioel ano autri EVToc
npoBeouiac 14 nuepoAoyiakwv nuEPWV ano TNV nuEPOUNvVIa ouvawrnc Tne, avarmoAoynta Kai
aveéoda. H unavaxywpnon npayuatonoiETal e TNV Unoypan TG  OXETIKNG  OnAwong
https://www.nbg.gr/greek/i-bank/retail/mobile-

banking/Documents/Dilosi ipanahorisis Trehoumenos.pdf «ar v unofoAr ¢ o€ 0roodnRnoTe
Kardornua tng Tpdnedac.

Ayanntoi neAdreg,

lMa TuXOV NepaITEpw JIEUKPIVIOEIG Ta ZTEAEXN Twv KaTaoTnuaTwv pag eival apeoa otn d1abeor) oac.
©a xapouye NoAU va oag eEUNNPETIOOUE.


http://www.nbg.gr/
https://www.nbg.gr/greek/i-bank/retail/mobile-banking/Documents/Dilosi_ipanahorisis_Trehoumenos.pdf
https://www.nbg.gr/greek/i-bank/retail/mobile-banking/Documents/Dilosi_ipanahorisis_Trehoumenos.pdf

