OPOI XPHZHZ THZ MIZTQTIKHZ KAPTAZ

Me mn oUpBaon autr) n EBvikA Tpdmela tng EAAGSog A.E. (Tpdtreda), n otroia €ival mOTWTIKG idpupa TTou £dpelel aTnv ABRva
(A16Aou 86) pe apiBuod ME.MH. 237901000, ekdidel kai xopnyei oTov avTICUUBOAASUEVO, TTOU QVAQEPETAl GTN CUVNUPEVN aiToN
(Kdtoxo) n otroia atroteAei avatrdoTTacTo TUAKA TNG TTApouoag, TRV KAPTA (A TIG KAPTES) TTOU ETTIONG ONMEIWVETAI OTN GUVNUUEVN
aitnon (Kapta), cUp@wva PE TOUG TTAPAKATW OPOUG, TToU I0XU0OUV avaAoya Kal OTnv TTEPITITWON X0Pynong TTEPICOOTEPWY KAPTWV
Kal ol oTroiol  gival 6Aol €€ ioou ouaiwdelg. EIdIKA 8 w¢ TTPOG Toug OPOUG Kal TIG TTPOUTTOBECEIG DIEVEPYEIQG TTPASEWY TTANPWUWY
€QApUOlETal CUPTTANPWUATIKA Kal utrepioyUel n ndn cuvaeBdeica petafl Twv 16iwv cupfaAlropévwy olppacn-TTAaiolo yia Tig
UTTNPECIEG TTANPWHWY (EPEENG «oUpBaon-TTAaicio»), n otroia diétreTal amé Tov N. 4537/2018 (PEK A’ 84/15.5.2018).

XOPHIHZH KAPTAXZ — ®YAA=H: 1. H Kdpta, 1600 KaTG TNV apxIKh TNG €kdoon, 600 Kal KaTd TV avTikardoTaon f avavéwaon Tng,
ammooTéAAeTal oTov KdaToxo pe atmAd Taxudpopeio atn dielBuvon €TIKOIVWVIOG TTou £xel dnAwael R, ep’écov n Tpdtela UAOTTOINTEI
OXETIKN uttnpecia, Tapadidetal otov Katoxo oto Katdotnua oTo otroio uttoBdAAAETal N aitnon XopAynong Tng. Ze TIePITITwaon
amooToAnG NG Kdaptag pe GAAo TpOTTO, KATOTTIV OXETIKOU QITAPaTog Tou Katdyou, o TeAeuTaiog emmiBapuveral pe Ta £0da aTTOOTOAAG.
H Kdapta atmrooTéAAeTal/TTapadideTal armevepyoTroinuévn Kal vepyotrolgital amd Tov Katoxo oe otroiodnmote ATM tng Tpdamelag pe
xpnon Tou MNpoowTkoU ApiBuou Avayvwpiong (P.I.N. — Personal Identification Number) Tou dpBpou 4 o kdtw, cUppwva Pe TIG
odnyieg TTou gu@avifovtal otnv 08dvn. H KdpTa, otnv otroia gival amoTutTtwuévo To dvoua Tou Katdxou, avrkel Kal TTapauéVEl OTnV
Kup1étnTa NG TpdTtredag. O Katoxog kal povo autdg, atmokTd 1o SIKaiwua Xpriong Tng KapTag ouupwva e Toug 6poug KAToXAS Kal
Xpriong 1ou Ioxuouv KaBe @opd. H petaBifaon TG Kdptag kabBwg €TTiong kai KABE HOPPRG EKXWPNON Tou SIKAIWPATOG TNG KATOXAS
Kal TNG XPrIONG TNG O€ OTTOIOBATTOTE TPITO ATTAYOPEVUETAI AUCTNPA.

2. Apéowg PoAig o Kartoxog mapaAdBel Tnv KapTta Tou gival UTTOXPEWUEVOG VA TNV UTTOYPAWEl aTov €I0IKO yI'auTd TO OKOTTIO XWPO,
eival 8e UTTEUBUVOG yIa TNV yvNOIOTATA TNG UTTOYPOPAG TOU.

3. O Kdaroxog, yvwpifovTag 6T n KapTa Icoduvapei ouaiaoTIKG Je XPAUA, UTTOXPEOUTAOI VA TNV QUAGCCOEI O 0OQAAEG PEPOG KAl va TNV
dlatnpei o€ KaAr KOTAoTACT yia TV OPaAr AgiIToupyia TnG.

XOPHIHZH P.ILN.: 4. H Tpdamela xopnyei emiong otov kartoxo lMpoowTikd ApiBud Avayvwpiong (PIN — Personal identification
Number), o otroiog Icoduvapei pe Tnv utroypa@r Tou Katdyxou. O apiBudg autog gival auoTnpd TTPoowTTIKOS Kal 0 KAToxog, 0 0110iog
MTTOPEI va TOV avTIKATOOTACEI OTTOTEDNTTOTE e AAAOV NG €TMIAoyNG Tou ag otroiodnmote ATM Tng Tpdmredag, uttoxpeoUTal VA TOV
atmmouvnuovelel, va PNV Tov avaypd@el, oUTe OUYKEKOAUUEVA, oTnv Kdpta Tou i 0¢ OTOIOOATIOTE GAAO €yypago, va unv Tov
AVAKOIVWVEI KAl VO NV TOV XOpnYEi o€ TpiTa TTpOCWTTA Kal YEVIKA va @PovTiCel va unv diappeloel o€ OTTolI0dATTOTE TPiTo TrpdowTro. H
@UAagn Tou PIN o€ otroiadnmroTe avayvwaoiun pop@n ouvioTd Bapid apéAeia ek pépoug Tou Katdxou. O PIN mrapdyeral nAeKTpovIKG
KATW ammd amoAuTa eAEYXOUEVEG OUVONKEG OQAAEIOG TTOU KaBIoTOUV evreAWG adlvarn TNV avaTTapaywyr] Tou Kal YVWOTOTTOIETal
oTov Kdrtoyxo pe évav atré Toug TpOTToUG TTou TTEpIypd@ovTtal oTo £viutto Trapddoong Tng Kdptag Tou. O PIN xpnoiyotroigital yévo o€
ouvduaopo pe Tnv Kapta oTtnv otroia avTioToixei Kal Trapéxel atov Katoxo mpoaBeTeg duvaTOTNTEG TTPAYUATOTTIOINGNG GUVAAAQYWY,
oUp@WVa PE Ta €IBIKOTEPA OpIfOPEVA OTNV TTAPOUCA I TIG OXETIKEG 0dnyieg TTPOG TOUG KATOXOUG, Ol OTT0iEG Ba GUUTTANPWYVOUV TNV
TTapouaa kal 8a atmoteAoUv avarréoTTacTo TUARPA TNG.

XPHZH THX KAPTAZ — ZYNAAAATEZ: 5. O Kartoxog dikaioutal va xpnoiyotrolei Tnv KapTta wg p€co TTANPWHAG EiTE OTO ETWTEPIKO,
€iTe OTO €EWTEPIKO, OTIG VOUIPEG CUVOAANAYEG TOU HE TIG ETTIXEIPFOEIG TTOU £XOUV avapTnuéva Ta onpara Tng Kaptag kai 1n d€XovTal wg
pE€To TTANPWUNG (ETTIXEIPNOEIG), UTTOXPEOUUEVOG O€ aTTOdEIEN TNG TAUTOTNTAG TOU PE OTTOIOBNTTOTE VOUIUO TPOTIO, EQOCOV TOU {nTnoEi.
O1 Tp60BEeTEG TTAPOXEG KAl TTPOVOMIO, TTOU GUVOBEUOUV TNV KaTtnyopia otnv otroia avikel n Kdapta tou éxel emAéGel o KaToyog,
mapatiBevral otnv MNpdaBetn Mpdén Tng Topoucag. H xprion opiopévwyv ek pépoug Tou Katdxou TTPOCOETWY TTAPOXWY KOl
TTPOVOMIWV YivETal JOVO KOTOTTIV OUNGWVNG Kal AveTTIQUAAKTNG aTTOd0XAS Twv Opwv TTou Ta BIETTOUV, OTTWG EKAOTOTE I0XUOUV, UTTO
TNV €mM@UAAEN OTI PTTOPOUV va TpoTroTroiNBoulv f va katapynBolv amd Tnv Tpdrreda, oTmOTEOATIOTE PE OXETIKN EVNUEPWON TOU
Katdxou pe o1roIovOATTIOTE TTIPOCPOPO, KATA TNV Kpion TnNg Tpdatredag TpoTro.

6. O KdaTtoxog dikaiouTal va TTPayUaToTIoIEl e Xpron TNG KApTag Tou avaAqyelg PETPNTWY Péoa oTa Opla TTou kabopifovtal KGBe
@opd amd Tnv Tpdtmeda i TIg NopiopaTikég ApxEG, OTO ECWTEPIKO Kal OTO EWTEPIKO, €iTE aTTO T TPATTE(IKA KATAOTAPOTA, TTOU £X0UV
avapTnuéva Ta onuarta Tng KApTag, €ite, o ouvduaopud pe Tov PIN, amd ta MnxavAuora Autépatng ZuvaAAlayng (A.T.M.), Trou
@épouv Ta oAuata TnG Kaptag. H Tpdteda diatnpei 1o diKaiwpa PETABOAAG TwV avWTATWY OPiwV avOANWEWY, TA OTTOIA YVWOTOTTOIE
aTov Katoxo péow Twv pnvidiwv Aoyapioopwy Tou apbpou 15. H avadAnwn petpntwv amd 1a ATM Tou SikTUou Tng Tpdrmredag dev
emPBapuverar pe £€€0da. H avaAnwn petpntwv péow Tou Odlarpatredikou diktuou AIAEZNET kai péow ATM Tou €§wtepikou,
eMBAPUVETAI E TO EKACTOTE O€ 10U KOOTOG dIaTPOTTECIKNG OUVAAAayYAG. Ta 1oxuovTa £€€oda TrapartiBevral atnv Mpdabetn Mpdaén Tng
TTapoUaag, VW Ta EKACTOTE IoxUovTa £€0da TrapartiBevral o1o TioAdyio epyaciwyv Tng Tpdtredag trou gival diabéaipgo atov Kdrtoyo,
oUP@WVa PE Ta TTPORAETTOUEVA OTIG I0KUOUCEG KAVOVIOTIKEG DIaTAEEIG Kal BpiokeTal avapTnuévo ae kKaBe Katdaatnua tng Tpdatredag Kai
oTnv I10ToogAida TG www.nbg.gr.  EmmAéov ota ATMs Tou dikTUou Tng Tpdmelag, o Katoxog uTTopei va TTpayhaToTrolEl Je
guvduaopévn xprnion tou PIN kataBéoeig petpntwiv yia Tnv TTAnpwur Aoyapiaopol tng KdpTag Tou, KoBwg Kal e ouvduaouévn
xpron tou PIN, TAnpwpég Aoyapiacpwy, ayopd xpovou oIAiag, evnuépwan OXETIKG pe TNV KapTta Tou kai aAAayr Tou apiBuou PIN.
Ta oToixeia kGBe guvaAhaynig pe Kapta ota ATMs kataypd@ovtal Kal TnpouvTal oTn PVAUN Tou NAEKTPovIKOU UTTOAOYIOTH Tng
Tpdmelag kai arreikovifovTal oTiG atrodeigelg Tou ekdidovTtal atrd Ta ATMs, atmroteAouv &€ TTAAPN atrddeIgn yia TIG CUVAANAYEG QUTEG,
EMTPETTOPEVNG aVTATTOdEIENG. QG TTPOG TA OTOIXKEIQ TTOU TEKUNPIWVOUV TN YVNOIOTNTA KAl TNV EKTEAEOT TTPASEWV TTANPWHWYV OTTO TOV
Kdrtoxo 1oxuouv Ta opiféueva atn ouppacn-tmAaiolo. Metd tnv xprion tg Kaptag o Kdroxog utroxpeouTal va QUAGCGTEI TRV atrodeIgn
TToU €kdidel To ATM yia avTirapaBoAn YE TIG QVTIOTOIXEG €YYPAPEG OTOUG Aoyaplaououg Tou dpBpou 15. H Tpdmela utropei va
S1ak6TITEl TN Agiroupyia Twv ATM Adyw BAGBNG A yia TexVikoug i dAAoug Adyoug, kaBwg Kkal va avaaTéAdel Tnv xpron Tng Kaptag,
oUP@wva Pe Ta opifopeva oto dpBpo 20 Tng TTapoucag. O Kdaroxog £xel evnuepwOei 6T, yia AGyoug TTPOCTACIAG KAl AOPAAEIAG TWV
OUVOANACOOPEVWY Kal TwV CUVAAAaywyv, AauBavel xwpa BIVIEOOKOTTNON Twv cuvaAlaywyv Tou ota ATM’s Tng TpdmeCag i kai GAAwvV
Tpamedwy, KABWG Kal yia TN PayvnToQwvnon Twv TNAEQPWVIKWY Tou ouvdlaAéCewy pe TNV Tpdmela oTIG TTEPITTTWOEIG dHAwoNG
KAOTTAG, UTTEEQIPEONG, KN EYKEKPIPEVNG XPNONG I aTTwAgIag TNG Kaptag Tou 1) Tou PIN Tou.

7. Z& TePITTWON OUVOAAQYAG O€ VOPIoHA SIaQOPETIKG atmd To Eupw, 1o 106TIHO TNG cuvaAAaynig ae EYPQ yia mn xpéwaon Tou
Aoyapiaopou uttoAoyideTal ye Baaon tTnv TIPA TTou opidel o diebvrig Opyaviopudg MasterCard International, katd Tnv nuepounvia kai
wpa eegepyaaniag kal ekkabdpiong TnG auvaAiaynig amd tov Opyaviopd. MNa TIg cuvalayég og vouioua xwpag Tou EOX, o Karoxog
MTTOPEl  va  evnuEPWVETAl yId TIG OIACUVOPIOKEG XPEWOEIG Kal TIG OUVOAQYUATIKEG 100TIHIEG MECW TOU GCUVOECHOU
https://microsites.nbg.gr/fxrates . Na 11¢ Aoimmég ouvaAlayég oe ouvdAlaypa, o KAToxog pTropei va TTAnpo@opeital TIG EKAOTOTE
1I0XUOUCEG TINEG PETOTPOTIAG VOUIOUATWY TTOU XPNOIYOTIOIEl 0 WG Avw O1eBviig Opyaviopdg péow TnG 1I0TooeAidag Tou, OoTnv oTroia
o1aTiBeTal NAEKTPOVIKOG PNXOVIOUOG METATPOTIAG  https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html n
péow Twv KataoTnudatwy Tng Tpdtredag. O cuvallayég o€ vopiopa dIagopeTiKO Tou Eupw (avaAfyelg kai ayopég) empBapuvovtal he
£€€000 PETATPOTING CUVAAAAYUOTOG, TO ONUEPIVO UWog Twv oTToiwv opifeTal otnv MNpdoBetn MpdEn TG TTapoucag, evw) Ta EKACTOTE
IoxUovTa €€oda TrapatiBeviar ato TiyoAdyio epyaoiwv Tng Tpdmefag tou eivar OiaBéoiyo atov Kdatoxo, oUpgwva pE Ta



https://microsites.nbg.gr/fxrates
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html

TTPOPBAETTOMEVA OTIG 10XUOUCEG KAVOVIOTIKEG OIOTAEEIC Kal PBpiokeTal avapTnuévo ot kABe Kardotnua Ttng Tpdmelag kal oTnv
10T00€Aida TnG www.nbg.gr .

‘ExovTag utr’ oyn 6Tl 01 CUVOAAQYUOTIKEG ICOTIMIEG HETARBAAAOVTAI CUVEXWG, N ICOTIYIA TTOU €QApPUOETal KATA TO XPOVO £TTEEEPYATIOG
Kol EKKaBApIong KaBe auvaAAayrg, evOExeTal va gival SIOQOPETIKI aTTO QUTH TTOU I0XUEI KATA TO XPOVO TTPAYUOTOTTOINGAG TNG. ZTOUG
AoyapIiaouoUg Tou apBpou 15 gu@avideTal TO AVTITIUO TWV CUVOAAQYWYV AQUTWY OE EUPW, TO VOUICHA GTO OTT0IO TTPAYUOTOTTOINONKAY,
Kal TUXOV £€€oda TnNG ouvaAAayng.

8.1. Ta oToixeia Ta oTT0ia €ival atrapaitnTo va xopnynBouv atré tov Katoxo Trpokeiyévou va BewpnBei egouciodotnuévn n cuvaAiayr)
pe TNV KdpTta kal va ekTeAeoBei, eival Ta akdAouBa katd tepitrtwon: a) MNa Tig cuvaAAayEg OTIG TTIXEIPATEIS TOU ApBpou 5 TTio TTavw,
ME TNV €m@UAAEN Twv opilopévwy oTo dpBpo 8.3. Mo KATW Yia TIG avETTAPEG OUVOAAaYEG, N TTANKTPoASGynon Tou PIN oTn ouokeun
ouloyn¢ cuvaAdaywv (EFT/POS) i n uttoypagr Tou XpewaoTIKOU deATiou i TNG atmodeigng mmou ekdideTal amrd Tn ouokeury EFT/POS
atrd Tov Katoxo, 0TTwg akpIRWG EXEl UTTOYPAWEI KAl TNV KAPTA, ] TNV TTEPITITWAN KOTA TNV oTToia n guvaAAayn dievepyeital avETraga
pe wneiotroinuévn Kapta péow Aeimoupyiag NFC (Near Field Communication) 1 péow e@appoywv (1rx TUTTou Apple Pay) n
TANKTPoASynon Tou PIN Tng ouokeung péow Tng oTroiag wn@iotroinodnke n Kapta i n eigaywyn Tou SoKTUAIKOU aTToTUTTWpaToG (touch
id) | avayvwpioTiké TTpocwTtrou (Face id) Tou Katdyou, ) oTa €18IKG TEPUATIKG TTOU atraitolv elcaywyn TnG KapTtag atrd Tov idio Tov
Kdatoxo (11.x. autopartol TTwWANTEG), ME TNV €l0aywyn TG KAPTAg aTo TePUATIKG, Y) MNa Tig ouvalhayég ota ATM Tou dpBpou 6 TTio
mavw, N TANKTPoAdynan Tou PIN 1} Tou apiBuou 1ng Kdptag, 8) MNa 11 cuvallayég ayopdg uttnpeciwy f/kal ayabwy atd atréoTaon
(METE aTTO TNAEQWVIKK, TaXUBPOMIKA A péow Tou dladikTUou TTapayyeAia) aTIG TIXEIPHOEIS TOU ApBpou 5 TTI0 TTAVW, OTO ECWTEPIKO 1
TO €§WTEPIKS, N KaTaxwpion A TTapoxn Twv akdAoubwv oToixeiwv Tng KdpTag tmou ntouvTal Katd Trepimtwon: i. ApiBuou Kaprag, ii.
Huepounviag Angng Kaptag, iii. ovoparemwvipou Katéxou Kaptag, iv. TpiwAgiou kwdikou emaAiBeuong (CVC2), v. KaBe dAAou
aToixeiou TTou atrarreital A Ba aTaiTnBei BAoel Twv TTPWTOKOAAWY aoPaAgiag TTou epapudlovTal atrd Toug dieBveig opyaviopoug Visa
kal MasterCard. Me Tnv katd Ta TTAPATTAvVW UTTOYPA®r A TTANKTPOAOYNON 1 €l0aywyr KAGPTag A TTapoxrn oToixeiwv o Kdaroxog
eCouaiodotei avékkAnTa Tnv Tpdtreda va e§o@Aei avr’autou Kal yia Aoyaplaoud TOU TO AVTITIMO TwV VOUINWY CUVAAAQYWY TToU KaTtd Ta
TTAPATIAVW TTPAYUATOTTIOINCGE OTIG ETTIXEIPACEIG YE TIG OTTOIEG GUVAAAGXONKE Kal O€ TTEPITITWAON avaAnwng YETPNTWYV TIG TPATTECES aTTod
TIG OTTOieG AvEANABE Ta PETPNTA KAl VA XPEWVEI PE TA avTioTolxa TTood 1o Aoyapiacud Tng Kdptag tou. O Kdtoxog utroxpeouTtal va
QUAGOOEl Ta avTiypa@a Twv TTAPACTATIKWY KABe €idoug ouvalAaywv Tou yia avTITTapaBoAn UE TIG AVTIOTOIXEG XPEWOEIG OTOUG
Aoyapiaopoug Tou apBpou  15. Emiong, o Kartoxog €§ouaiodortei Tnv Tpdrmrela, o€ TTEPITITWAN PETAPOPAG UTTOAOITTOU aTTd KAPTA
€kdoang GAANG TpaTredag, e@’6oov n Tpdtela TTOPEXEl TETOIO TTPOYPAUUA, VA KOTABAAEl oTnv TeAeuTaia To aveEO@ANTO UTTOAOITTO ATTO
TNV XPNAoN TNG KAPTAg ekeivng. QG TTPOG Ta OTOIXEIO TTOU TEKUNPIWVOUV TN YVNOIOTNTA KAl TNV EKTEAEDT TTPACEWY TTANPWUWY aTTO TOV
Kdroxo 1oxUouv Ta opiéueva otn cuuBacon-tAaioio. 8.2. MNa tnv €£6QANCN PEUOVWHEVWY A TTEPIODIKWY UTTOXPEWOEWV TOU, O
Kdaroxog ptropei pe ™ xprnon tng Kdprag Ttou, €ite va eviéAAetal o idlog Tnv Tpdmeda va TTpayuaToTrolEi TTANPwUEG, €iTe va
eCoualodoTtei Tov BIKAIOUXO VA EVEPYOTTOIET TETOIEG TTANPWHEG OTO TTACICIO VOUINWY GUVaAAQywyv, KATd TTEPITITWON 1 TTEPIOBIKA, e
XPEWaON Tou €KAOTOTE I0XUOVTOG TTIOTWTIKOU Opiou, epappolouévwy avaloyikd Twv opi{duevwy oTn ouppaocn-trAaiolo. 8.3. O
Kdroxog ptmopei va XpNnOoIYOTIOINCEl TV TTapeXOUEVN atTé TNV Kdpta duvatotnta SIEVEPYEIQG AVETTOPWY OUuvaAAaywv, yia Tnv
€€OQPANCN TOu aQvTITIUOU VOPIUWY CUVOAAOQYWY TOu aveCapTATWG TToooU. H avémaen auvallayr] dievepyeital epocov o KaTtoxog
Kpatioel Tnv Kdpta/fj TN ouokeur, n omoia @épel Tnv Kdapta wneiotroinuévn, PTTPooTd amd 1o €1dIKO Pnyxavnua armmodoxng
(Contactless EFT/POS), péxpl 10 oUOTnUa va TNV avayvwpioel Kal va kataypdwel Tn ouvaAAiayr). E@écov 10 Uyog Tng avEmaeng
ouvahlAayng utrepBaivel To TTOGG TTou €xel yvwaToTroindei aTov Kdatoxo kartd Tnv utroBoAn Tng aitnong ékdoong tTng Kdaptag r otnv
emaoToAn Tapddoong Tng Kdaptag wg o6pio (epefng «Opio Avémaeng ZuvaAAayng xwpig PIN»), atmaiteital ammé tov Katoxo n
TANKTPoASGYyNnon Tou PIN ) n utroypaen Tng amodeigng mou ekdideTal atmd Ta Contactless EFT/POS yia Tnv £yKpion Kal 0AOKARpwaon
NG | o€ TrepITTWan dievépyelag TNG ouvaAAayng NEGW CUOKEUNG, N oTToia @épel yneiotroinuévn Tnv KapTta, n TANKTPoAdynaon Tou
PIN i n eicaywyr) Tou dokTUAIKOU atroTuTrwpaTtog (touch id) | avayvwpioTiké mpoowtrou (Face id) Tou Katoxou.

O Kdatoxog, TpayhaToTroiwvTag aveETTapeg ouvallayég eviog Tou Opiou AvETaeng ZuvaAlayng xwpis PIN, eykpivel kal ammodéxeral,
Xwpig Tnv TTANKTpoAdynon tou PIN 1ng Kdptag f Tnv eicaywyr] Tou dOKTUAIKOU aTToTUTTWHATOG (touch id) i Tou avayvwpioTikou
mpoowTtou (Face id), TNv ekdoToTe TTpayuaToTroiNBEica KATA Ta WG Avw TTPORAETTOPEVA cuvaAAayn kal eEoualodoTtei Tnv Tpdateda
avéKKANTa va Xpewvel Tnv KApTa pe TNV OVOUOOTIKA aia TNG OUYKEKPIUEVNG OUVOAAQYNG Kal va €EOQAEl yia Aoyapiaoud Tou Tnv
emmixeipnon. MNa 1ig Aomég avémagpeg ouvarllayég avw Tou Opiou Avéragng ZuvaAlayng xwpig PIN, 1oxUouv Ta opi{éueva oTo apbpo
8.1.a o Tavw.

H Kdapta ptropei va xpnoipotroinbei yia Tnv TTpayuaToTroinon avETTa@wy oUVaAAQYWY Kal OTO EEWTEPIKO. ZTIG TTEPITITWOEIS QUTEG, TO
Opio Avémaeng ZuvaAhayng xwpig PIN evdéxetal va diapop@uwveTtal o€ dIAQOPETIKO UWog atTd autd TTou €XEl KOIVOTToINBEi aTov
Kdaroxo kard tnv uttoBoAn TnG aitnong €kdoong TNG KAPTAG i aTnv €MOTOAA TTapddoong TnG KAPTAg, avaloya e Tn XWPa GTnv oTroia
0 KAToxog Trpayuartotroiei TN ouvaAAayr). O KAToxog o@eilel va PEPINVA yIa TNV evnuéPpwaon Tou wg Tpog 1o Opio Avérragng
ZuvaAiayng xwpig PIN tTou 1ox0el 0Tn xWpa oTnv oTroia emBuyei va dievepyRasl guvaAhayn, TTpiv Tn SIEVEPYEIG TNG.

Y& OAeg TIG eTMIXEIPAOEIG TToU dlabBéTouv €101k pnxavAiuaTa atmodoxis (Contactless EFT/POS), o Katoxog utropei va eTmAEEEl va KAVEl
XPNon NG KApTag Pe ToV TPOTTO TTOU XPNOIYOTTOIEITAI OTIG UTTOAOITTEG ETTIXEIPAOEIG, dNAadH pe TNV eiIcaywyr Tng oto EFT/POS kai Tnv
TANKTPoASGynon tou PIN ) Tnv utroypa®n Tng amddeigng mmou ekdidel To unxavnua EFT/POS f péow Asiroupyiag NFC (Near Field
Communication) kai Tnv gl0aywyr] Tou daKTUAIKOU atroTuTtwpaTtog (touch id) A Tou avayvwpioTikoU TrpocwTrou (Face id).

MNa 11¢ guvallayég kaTtw Tou Opiou Avérragng ZuvaAiayng xwpig PIN TiBetal 6pio cuvoAikou TToooU guvaAAaywv, To nuePIVO UWog
Tou oTroiou Trapartiferar otnv Mpdabetn Mpdgn, dvw Tou otoiou N emopevn KaTw Tou Opiou Avérragn ZuvalAayr) Ba atToppiTITeTal,
Kal yia va emTpatrei Al ouvaAAayr] kdtw Tou Opiou Avémragng ZuvaAlayng xwpig PIN, Ba 1Tpémmer va mponyndei UuTToXpeWTIKA
meTuxnuévn ouvaAAayn pe xprion PIN oe EFT/POS 1 oe ATM Tou diktUou Tng Tpdrredag. 8.4 MNa Tig cuvaAlayég ayopdg ayabwv A
TTAPOXNG UTINPECIWV OTO BIadIKTUO TTou armaitolv I0Xupr) TauTtotroinon Tou Katdyxou kai dlevepyouvTal O€, TTIOTOTTOINUEVEG OTNV
utrnpeoia Mastercard Identity Check 1 Verified by Visa emixeiprioeig, o Kdroxog uttoxpeoutal va KAVEl Xprion ThG UTTNPECiag
ac@aAwv ouvalaywv Mastercard Identity Check kai Tng avaBaBuiopévng utnpeoiog acpaiwyv ouvalhaywv Verified by Visa tng
Tpdmelag, ol 6pol TG otroiag TmepIAapBdavovtal o1o MapdpTnua TNG TTAPOUCAG TTOU OTTOTEAEI €viaio OAO KAl avaTTOOTIOOTO TUMMO
QUTAG €V CUVOUAOUW HE TNV XPNON £vOG €K Twv dIaBedipwy TPOTTWY auBevTiKoTToinoNng TTou TTPoCc@épel n Tpdrreda yia Tnv 10XUPn
TauToTroinor] Tou. (17.X Héow internet kai mobile banking k.a.).

EmmimA€ov, e1d1kd yia TN xprion Tng KapTtag o€ 10TOTOTTOUG TTapOXwV SIadIKTUGKWY UTTNPECIWY TUXEPWV TTalyviwv (online gambling), o
Kdatoxog atrayopeleTal va TTPAYMATOTIOIEl OUVAAAQYEG O€ IO0TOTOTTOUG TTAPOXWVY XWwpPIiG vopiun adeia otnv EAAGSa, OmTwg
TepIAaPBavovTal oTnv TeAeuTaia €kdOON TOU KOTOAGYOU Twv pn adelodoTnuévwy TTapoxwy Tuxepwyv Ttralyviwv (black list) trou
avapTtdatal oTnv I0Too€Aida TNG EmiTpoTtrAg ETromTeiag kai EAEyxou Maryviwv.

9. H Képra gival péoo €€6¢pANONG Tou TIUAPOTOG VOUINWY CUVAAAQYWY, TO OTTOI0 OTTWG KAl TOUG AOITTOUG OPOoUG auTrhG, 0o KAToXog £XEl
CUPQWVNOEI TTPIV Kal avegapTnTa atmod Tnv xprion Tng. H Tpdmela dev ouvdéeTal KaT avAykn cuppaTikd e TIG ETTIXEIPMOEIS YA TOUG
OKOTTOUG TNG TTapoUCag Kal € KABE TTEPITITWAON deV CUVOEETAI KAT QATTOKAEICTIKOTNTA Kol Oev avaAauBAvel Kapia utrtoxpéwan TTPog
Tov KdTtoxo yia Tuxov aB£tnon ekTTApwaong 1 Pn akpifry eKTTANPWON TwV UTTOXPEWOEWYV TWV ETTIXEIPAOEWY TTPOG Tov KdaToxo, ouTe


http://www.nbg.gr/

Kal yio otroladATToTE CUMPBOTIKY i €EwoupBaTikr ¢nuia Tou, woTe o Kdrtoxog dev dikaioUuTtal va TTpofdAel évavtl Tng Tpdrredag
OTTOIaOATTOTE OXETIKA £vVOTAOT ) OTTAITNON, EKTOG €AV O VOUOG i 60a TTpofAéTTovTal oTn ZUPBacn MAaicio opifouv diagopeTikd. Edv n
emixeipnon €kdwaoel yia otrolovdnmote Adyo utrép Tou Kartdyxou moTwTikKG onueiwpa, n Tpdmefa Ba OTWOEl e TO 1I00TTOCO TO
Aoyapiaoud NG Kdptag tou, yévo étav 1o TTapammdvw onueiwpa TpookouioBei otnv Tpdrreda. Ze TTEPITITWON TTOU N ouvaAAayn
yiveTal o€ vOUIoHa SIaQopeTIKG atTé To Eupw), 0 Katoxog atrodéxeTtal OTI N I0OTIUIO VOUIGUATOG TTOU €QAPUOZETAl yia TNV TTIOTWGN TOU
Aoyapiaopou, utroAoyileTal aTrOKAEIOTIKG o110 TIG eUTTAekOUEveG Tpdrredeg kai OpyaviopyoUg TToU CUMMETEXOUV OTn dladikaoia
€KKaBApIong Kal oAoKARpwong TNG ouvaAlAayng, Xwpig va ugiotatal dikaiwpa Tou Katdoxou yia Tnv au@IiofATnOn Tou TPOTTOoU
UTTOAOYIOHOU.

MIZTQTIKO OPIO: 10. H paypatotroinaon ocuvaAhaywv pe Kdpta yivetal ye euBivn tou Katéxou TTAVTOTE YECQ OTO TTIOTWTIKG 6pIo,
TO oTroio kKaBopiletal ammd Tnv Tpdtreda Kal yvwaoToTtrolgital atov Kdroxo kartd mn xoprynon tng Kaptag, pe €yypago 1o otroio Ba
atroTeAei ouaIWdEG Kal avatréoTTacTo PEPOG TNG TTapPoUoag cUuBaong Kal o€ KABe TTePITTwaon Yéoa oTo TTAQICIO TNG OIKOVOMIKAG TOU
duvatotnTag. H Tpdmeda dikaioUTtal va JETABAAEI OTTOTESATTOTE TO TNIOTWTIKG OpIo KaTd TNV eUAOYN Kpion Tng, Aaufavopévwy utr oyn
OTTWOONTIOTE TOU avaAapfBavopevou KivoUvou, Twv KGBe @opd OIKOVOUIKWY duvaToTiTwy Tou Kartdxou, Tng @epeyyudTnTag, TG
TNOTOANTITIKAG TOU IKAVOTNTAG KAl TNG CUVETTEIAG TAPNONG TwV OpwV TNG TTOPoUCag, YVWAOTOTTOIWVTAG KABE @opd TO VEO OpIo OTOV
Kdatoxo pe Toug Aoyapiagpoug Tou apBpou 15. EidikéTepa, n Tpdatreda duvaral va TTpofaivel o€ alfnaon Tou TTIOTWTIKOU opiou £@’6o0ov
o Kdrtoxog TTAnpoi Ta moTodoTIKG TNG KPITAPIa KATd Tn XPOVIKA aTiyur) TNG agloAdynong, evw duvaral va TTpofaivel o€ peiwan, €av o
Kdéroxog dev TTANpoi 1o KAOTOTE KPITHPIA TTIOTOBOTIKAG TTOMITIKNAG TNG Tpdrredag KaTd Tn XPOVIKN OTIYr TNG agioAdynong. Pntd
Oup@WVEiTal 6Tl N PETABOAR Tou TIOTWTIKOU Opiou KAtd Ta Avw, Ogv OUVIOTA TPOTTOTTOINGN TNG TTAPOUCag. & OTTOIAOATIOTE
TIEPITITWON UTTEPBAONG TOU €KACTOTE I0XUOVTOG TTIOTWTIKOU Opiou, 0 KATtoxog utroxpeoutal va ££0@Anoel oAdkAnpo 1o TTood Tng
utrépBaong padi pye 1o Moad TG TpéXouoag dOONG Tou, PEXPI TNV nUepopnvia €£6QGANONG TToU ava@épeTal oTo Aoyaplacgud Tou
apBpou 15 o KATw, OTIWG Kal To epdamag moood Tou Trpoadiopifetar otnv MNpdabetn Mpdgn Adyw aubaipetng alfnong Tou
avaAauBavopevou atd Tnv Tpdammela TOTWTIKOU KIVOUVoU, SIOQOPETIKG OQPEiAel yI' aUTA TOKO UTTEPNUEPIag, epappolouévng avaloya
NG d1dTagng Tou apbpou 19 Tng TTapoucag.

EMITOKIO - ETHZIA £ YNAPOMH — EMIBAPYNZEIZ: 11. a) O Katoxog o o1roiog e€o@Aei eurpdBeapua oAOKANPO TO OQEINOUEVO
000, OTTWG avaypd@ETal GTOUG AoyaplaauoUus Tou apBpou 15 TTI0 KATW, (ME TNV emMQUAAEN Twv €TTOoY. €0. B Kal y), dev OQeilel TOKO.
O Kdaroxog o otroiog e€o@Aci pépog Tou Aoyapiaopou Tou A Tnv eAAxIoTn KataBoAn (dpBpo 15) xpewveTal Ye Tov ouppaTikd TOKO ETTi
TOU TTOoOU TToU OQeiAeTal KABE @opd amd Tnv nuepounvia agiag ou opileTal yia TN cuvaAlayr, OTTWG auTr guQavieTal OToug
Aoyapiaopoug Tou dpBpou 15 (ue TNV £vdeign «agia»), péxpl TNV nuepopnvia e§6@ANCAG Tou. B) Ta TTOOG TTOU TTPOEPXOVTAl ATTO
avOAAWEIG HETPNTWV KATA To dpBpo 6 Mo TTavw ekToKiCovTal Je To CUPRATIKG ETTITOKIO avaAnyng Trou opileTal atnv MpdaBetn Mpdén,
amé Tnv nuepopnvia Tng avdAnwng. y) Ta 1TTood Tou TIpoépxovTal amd PETaQopd uTtoAoiTou amd GAAn kdpTa 1 TrioTwon,
xopnynOcica ammd dAAn Tpdrmeda, oe TepiTTTwon 1Tou n Tpdtreda TTapéxel TETOIO TTPOYPAPKA, EKTOKICOVTalI PUE TO CUMBATIKO ETTITOKIO
METAPOPAG uTToAoiTTOU TToU Io0XUElI KABE @opd, atrd TNV nuEpopnvia xpéwaong Tou Aoyapiacopou Tng Kdaptag. Or 1ékol uttohoyidovTai
TOKAPIBWIKA ETTi TOU EKACTOTE OPEINOPEVOU KEPOAaQiou, e BAaN €106 365 nuepwv.

12. Ta ocupBaTikG €TOKIA, TTOU 1I0XUOUV KOTA TTEPITTITWON (Ayopwv Kal aVOAAWEWY HPETPNTWYV) CUPOWVOUVTAI KUPAIVOUEVA KOl
1oxU0ouV OTTWG opidovTal aTnVv olkeia Mpdabetn Mpdagn. Ta emTokia autd Ba avatrpooapudlovTtal atrd TNV TPATTeCa PnvIgiwg, Xwpig
TpoeidoTroinan Tou Katdyou, katd Tnv 15n nuepoAoyiakn nuépa, Kartd To idio TToagoaTd, Ye T YETABOAN TNG YEONG TIMAG TOU ETTITOKIOU
TTPOoPOopPAdg diaTpaTrelikwyv Katabéoewv Euribor didpkeiag Tpicdv (3) unvwv (ETTITOKIOKOG O€iKTNG avagopds) aTpoyyUAOTTOINUEVOU OTA
0Uo (2) dekadikd wneia, 6TTwG o deikTNG auTOG Ba SIAPOPPUWIVETAI TNV TEAEUTAIO NUEPA TOU apéCwg TTponyoluevou prva. Edv yia
otrolodATToTE Adyo dev gival e@IKTOG 0 KaBopiopdg TnG TIMAG Tou Euribor Tpiyfvou Tnv wg dvw nuepopnvia, cup@wveitar 61 Ba
AapBadveral uTTéWn n TIYA Tou B€ikTn auToU TNV APECWGS TTPONYOUNEVN NUEPA KATA TNV OTTOIa ATAV EQIKTOG O TTPOC0dIopIcuoS TnG. H
Tpdmela dikaioUTal €iTe va unv PJETOBAAAEI Ta GUPBATIKG ETTITOKIO O KAOE PETABOAN TOU WG AVW ETTITOKIAKOU O€iKTN €iTE va PETABAAEI
MEPOG QUTWV, €iTE va PNV €EAVTARCE! yIa OAQ 1] HEPOG QUTWV TO WG AVW AVWTATO OPIO HETABOANG.

Kat” e€aipeon, n Tpatmeda dikaioUTtal va PETARAAAEI Ta oupBaTikd emTOKIO PEXPI TOU DITTAACiou Tou UYoug NG S1a@opdg JeTagu Tng
TpEXouoag TIUAG Tou JEiKTN Kal TNG TTponyoUdevNG TIMAG auToU KaTd Tnv oTroia gixe uttdpgel avaloyn PETOBOAR €TmiTOKioU, 6TV OF
TTponyouueveg PETABOAEG Tou Bev PETERAAE avTioToIXa T CUUBATIKG ETTITOKIA.

O emTokiakég Oeiktng avagopdg (Euribor) eugavifetar otnv avrioToixn eupeiag Tpdofaong 1oTooeAida www.euribor.org, oTO
oTaTioTIKG JeATIO OIKOVOUIKNG cuykupiag Tng Tpdatefag Tng EAAGSOG TTou dnuoaoieleTal oTnv 1I0TooeAida www.bankofgreece.gr, otnv
10TooeAida NG EBvikAg Tpdmefag www.nbg.gr, KaBWg Kal JE OXETIKN avdpTnon oTa KataoThparta g Tpdmredag. I0TOpIKEG TIMEG
OnuoaigvovTal oTnVv 1I0TooeAida «www.euribor.org»

Pntd cupguwveital 611 Oog TTEPITITWON KATAPYNONG TOU ETTITOKIOKOU O¢gikTn avagopdg Euribor, n Tpdmeda Ba avTikaTtaoTroel Tov €V
AOyw OeikTn ava@opdg Tou ETTITOKIOU TNG TTaPoUCcag cUPPBAONS WE auTov TTou Ba opioBei atrd Tnv Katd TTEPITITWON apuodia apxn
(6Trwg evdeikTika N Eupwraik Kevtpikr) Tpdrreda) wg 81dd0x0g £MITOKIAKOG JEIKTNG, TTPOCdIOPICOVTaG KaTA TNV GTIYUN TNG JETABOANG
Kal TNV ouxvoeTnTa avabewpnaong autou.

13. O Kdaroxog avaAauBdvel Tnv utoxpéwaon va katafdAel otnv Tpdteda €TAcia  ouvdpour TTou o@eileTal atmd Tnv €kdoan Tng
Kaptag ka1 60wv ekdidovTal JETAYEVEDTEPQ O€ OVAVEWON AUTAG, aveEdpTnTa a1rd TN XPHon i un autwy atré Tov Karoxo, 1o onuepivo
Uyog Tng otroiag avagépetal atnv Mpdabetn Mpdagn. H Tpdmeda diatnpei 1o dikaiwpa PYETABOANG TOU UYOUG TNG £THOIAG TUVOPOUNG,
KaTd Ta opiféueva aTo £TOUEVO ApOpPO.

14. O Kdatoxog empBapuveral ovo pe Ta €600a Kal TIG AOITTEG (eKTOG ETTITOKIOU) €TMIRAPUVOEIS TTOU AVAQPEPOVTAl AVAAUTIKA OTnv
Mpbabetn Mpdén. Ztnv idia TpdaEn avagéperal To Katd vopo ZuvoAikd EtAoio MpaypaTtikd Mooootd EmpBdpuvong (2.E.MN.M.E.) kai
TepIAapBaveTal TTapddeiypa uttoAoyiopoU Twv ddoewv Tou Katdyou. To Z.E.M.M.E. petaBdaAAeTal kGBe @opd TTou peTaBAAAovTal ol
empapuvoelg kai To emTéKIo. H Tpdtrela diatnpei To dikaiwpa yovopepous cUUTTARPWONG 1 Kal TPOTTOTTOINGNG ThG £TACIA CUVOPOUNG
TOoU dpBpou 13 kal Twv eEGBWV Kal eMPBAPUVOEWY Tou TTapdvTog GpBpou yia otroudaio Adyo OTTwG gival EVOEIKTIKG: a) augnan Tou
emrTokiou TnG EKT yia Mpé&eig Kupiag Avayxpnuatoddtnong A B) augnon Tng diagopdg Tng amdédoong HETAgU Tou BeKAETOUG OUOAGYOU
ava@opdg Tou EAANVIKOU Anuogiou Kai Tou avTioTolxou opoAdyou Tou epuavikoU Anuogiou OTTwG avakoIvwveTal atrd Tnv Tpdrrela
™G EANGSOG Kai dnpoaoisleTal oTnv emmionun iIoTooeAida Tng www.bankofgreece.gr ] y) augnon tou Acgiktn Tigwv KatavaAwTr 01Twg
dnuoaievetal amod Tnv EBvikr ZtaTioTikn Y1npeaia f &) pyetafoAr] Twv empBaplvoewy Twv dieBvwv opyaviopwv MasterCard kai Visa,
KaBWg Kal og KABe TTePITITWON aAAAYAG TWV UQICTAPEVWY VOUOBETIKWVY KAl KAVOVIOTIKWY OIaTASewy, YE TIG OTToieg eMIBAAAETaI N
TpotroTroinor Toug. O eKAOTOTE VEEG ETTIBAPUVOEIG YVWOTOTTOIOUVTAI OTOV KATOXO PE TOUG pnviaioug Aoyapiacuoug Tou dpBpou 15
TNG TTapouaag, TouhdyioTov TpidvTta (30) nuéPEg TTPIV aTTd TNV évapén EQApPUOYNG TOUG, EPAPHOCOUEVWY KATA Ta AOITTd (TTANV TNG £0W
epapuolopevng 30vBruepng TmpoBeapiag) Twyv dlatdgewy Tou dpBpou 29 TTI0 KATW .

MHNIAIOI AOIAPIAXMOI: 15. H TpdameCa pia @opd To prjva, KAvel Ekkabapion Twv docoAnwiwv Tou Katdyou, 6TTwg TTPOKUTITOUV
atd Thv Kivnon NG KApTag 0To €0WTEPIKS 1) Kal 0TO £EWTEPIKG, ouvuTToAOYiCovTag TIG KATA Tn oUuBacn auTtr emBapUvaoelg, Kal Ta
TUXOV TTIOTWTIKA UTTEP auToU onueiwpata (dpbpo 9) kal atroaTéAAEl G' auTOv, PE OTTAG TaXUOPOUEIO, UNXAVOYPAPIKO EKKABAPIOTIKO
onueiwpa (Aoyapiacudg), OTo OTToI0 avagEépovTal Ta TToad TTou €xouv e€o@AnBei atmd Tnv Tpdmela kai ol KataBoAég Tou Katdyxou



EVaVTl TNG OQPEIANG TOU, KOTA TO XPOVIKO SIACTNUA TTOU KOAUTITEI O Aoyaplaouog, TUXOV UPIOTAPEVA UTTEP TOU KOTOXOU TTIOTWTIKG
UTTOAOITTA, TO 10XUOV ETTITOKIO, Ol TOKOI KAl AOITTEG emIBapUvaelg, N nuepounvia emegepyaaiag kal ekkabdpiong (EKK), 1o ouvoAikd
000 TNG OPEIAAG, OTTWG KAl TO EAAXIOTO TTOGO TTOU TTPETTEl va KATABANBEl (eAdXIoTn KaTaBoAn), KaBwg Kal N nuepounvia PéXpr Tnv
oTroia PETTEl va TTpayuaToTToinBei n kataBoAn (dnAn nuépa). E@’écov €xel dievepynOei cuvaAlayr) o€ cuvaAAayua, aTov Aoyapiacuo
eJ@aviCeTal €miong 10 TTOCOG TNG CUVOAAAQYNG OTO VOUIOHUG TTOU TTPAYMATOTTOINONKE KAl O€ €UpW, KABWGS Kal Ta Tuxdv €£oda Tng
guvahlhayng . O1 guvaAayég TTou yia oTrolovonTToTe Adyo Oev €XOUV eyypa@ei o€ €va pnviaio Aoyapiaopd Ba kataxwpoulvTal o€
emopevo. E@’6oov o Kdatoxog eival eyyeypappévog otnv utnpeoia Internet Banking tng Tpdmedag, n evnuéPWON YIa TOUG pnvidioug
hoyapiaopoug Tou kaBiotatal d1aBéoiun OaTTOKAEIOTIKA NAEKTPOVIKG, PE XPron Tng utnpeoiag «i-bank statements». Méow Tng
uTTNPEDiag autng, o KAatoxog éxel Tn duvatdtnTa amoBriKeuong Kai eKTUTTWONG Twv Aoyaplaopwv/kKiviioewv Tng Kaptag tou. O
Kdatoxog éxel Tn duvartdtnta avd Tdoa oTiyur va €TAEEEl TNV €TTAVAQOPA TNG TOXUSPOUIKAG OTTOOTOANG TWV PNVaiwv Aoyapliaouwy
o€ évTuTin pop@n, néow Tou Internet Banking. e trepitrtwaon mmou o Kdtoxog, TTapdAANAa JE TNV NAEKTPOVIKN evnuépwor, {nTHOEI va
AapBaver kal éyxapTn evnUéPWON TaXUSPOMIKA, ETTIBAPUVETAI yIa TN HECW TAXUDSPOMEIOU ATTOGTOANA pnviaiou Aoyapiaguou Je To TTogo
10U opieTal otnv MNpdabetn Mpagn. O1 katd Ta TTapaTTdvw Aoyaplacuoi (€iTe g€ £yxapTn €iTe g€ NAEKTPOVIKN Pop®R) e¢dyovTal atrd
Ta epTTOPIKA BIBAIa TNG TpdTredag, TTou TNPOUVTAl JE PNXAVOYPA@IKO oUOTNHA, WOTE 0 KATOX0G, O GUVOQEIAETNG KaI O TUXOV £YYUNTAG
avayvwpifouv OTI atroTeAOUV TTARPN aTTOdEIEN TNG OPEIANG KOl YEVIKA TWV XPEWOEWV OTTO Tn Xpnon tng Kdaprtag, €mTpeTOPEVNG
avtatmodeigng. AdIakoTn agipd Aoyapiaouwy Tou apBpou autou atroteAei akpifég améommacpa amd Ta BiBAia Tng Tpdrmedag mou
arreikoviCel TNV Kivnon Tou AoyapiacpoU TnG KAPTAS yia TO XPOVIKG SIACTNHA TTOU KAAUTTTEL.

16. 'ExovTtag utr oyn OTI n €KACTOTE OQEIAR aTTO TN Xprion Tng Kaptag eogAcital pe pnviaieg 86o¢ig: a) Eav péoa oe 60 nuépeg, €ite
amé TNV TPWTN Xpron g Kaptag eite ammd tnv mmapaAafr] Tou KaBe gopd TTponyoUpevou AoyapiaouoU R TNV oAooxepr €£6®@AncH
Tou, 0 Kdrtoxog dev yvwoTomroingel otnv Tpdmela pe cuoTnuévn €moToA 611 Oev TTopEAaBe Tov €mOUEVO pnviaio Aoyapiaouo,
TEKUQipeTal OTI 0 Aoyapiaouog TTApaAA@OnKe, €mMTPETONEVNG avTamodeitng. B) Edv o Kdrtoxog au@iofnrtei 10 TrepIEXOUEVO
AoyapiaopoU Kal TIG XPEWOEIG TTou TrepIAapBAvovTal o€ auTdv, QVOQOPIKA HE UN EYKEKPIUEVEG I €0@OAUéva ekTeEAETBeioeEg
ouvoAhayég, oeilel va To yvwoToTtroifoel otnv Tpdmeda pe £yypago, Aueca Kal Xwpig kapia kabBuoTépnon amd 1t Ajyn Tou,
OUP@WVA Kal PE TIG OXETIKEG BIOTAEEIG TWV, UTTOXPEWTIKWV yia Tnv Tpdmela, kavoviouwv Twv AieBvwv Opyaviopwv Kaptwv. £10
£YYPOaQPo autd Ba ava@EpovTal HE AETTTOUEPEIEG TA OTOIXEIO TTOU ATTOOEIKVUOUV ThV 0pB4TNTA TNG AP@ICRATNONG. 2 € KABE TTEPITITWON O
Kdatoxog ogeilel va uttoBdaAel aitnon emavopBwaong Tpog Tnv Tpdmela eviog amwTtaTng Tpobeapiag 13 ynvwv atmé Tnv nuepounvia
XPEwaONG Tou Aoyaplacpou e TTood PN £YKEKPIYEVNG i e0@aApéva ekTeAeaBeicag auvalAayAg — TTPAENG TTANPWHAG, EQAPUOLOUEVWV
KOTA Ta AOITTG Twv dIaTagewy TG cUPBacng-TAaicio Tepi euBUVNG Twv Pepwy. Ta avwTépw IoxUouv aveEdptnTa atrd tnv Utrapén n
pN €VTOANG yia autduaTn €§6@ANaN Tou Aoyapiacpou Tou Katdxou, pe Xpéwon KatabeTikol Aoyapiacuou, OTTwG Kal yia Tov TUXOV
OUVOQEIAETN, CUVUTTOXPEO TTPOG TTANPWHA 1 TOV TUXOV EyyunTh).

EZOPAHZH AOFAPIAZMQN: 17. O Kdartoxog ptropei va €mAEEel €ite TNV €€06@ANON Tou GUVOAIKOU TT000U TNG OQEIAAG TOU OTTWG
eM@avieTal 0TOUG AOYapPIAONOUG, €iTE TOUAGXIOTOV TOUu TTOOOU TNG €AAXIOTNG KATAROAAG, OTTWG gu@aviCeTal oTo Aoyapliacuo, Trou
utroAoyiCeTal Katd Ta ava@epoueva atny Mpdabetn Mpdén, TTALov Twv Aommwy emBaplvaoewy TTou TTPORAETTOVTAI OTNV TTapoUad. 210
w¢ Avw 1Moo TNG eAAXIOTNG KATABOANG TTPOCTIBEVTAI TO TTOOO TNG TUXOV UTTEPRACNG TOU TTICTWTIKOU opiou Kai N €§ autou emifdpuvon
(apBpo 10), o1 TuxOV TTponyolueveg AnEITTpoBecueS OPEIAEG Kal oI TOKOI uTrEpnuEPiag. KaBe kataBoAr Tou Katdyou évavTi TNG OQEIAnG
Tou, Ba kartahoyifeTalr KaT@ Tn oelpd TTou opidetal otnv MpdaBetn Mpdén Tng TTapoucag. Tuxdv TMOTWTIKG uTTép Tou Kartdyou
uTTOAOITTA, TTICTWVOVTAl OTOV AOYOpIOCUO TOU €TTOUEVOU PAVA, Kal TTapapévouv aTn didBeor) Tou Atoka, €KTOG €Gv U@IOTaVTOl OE
Bdpog Tou AngImTpdBeaeg atraitioelg TNG TPATTECAS yIa OTTOIAdNTTOTE QITIA, OTTOTE PEPOVTAI OE THOTWGN QUTWV.

18. O Kdatoxog utroxpeouTal va £E0QAEi TNV KOTA TO TTponyoUpevo ApBpo O@EIAr) Tou PEXPI TNV TTPOG TouTo dRAN uépa (dpBpo 15), ue
évav a1mmd Toug akoAouBoug (kai 6aoug AAAOUG TuxOv avakoivwoel n Tpdmea ato péANovV) KaT €mmAOYAv Tou TPOTTOUG: a) Z€
otrolodATToTE KatdoTnua TNG Tpamelag, B) Me xpéwon Tou KataBeTikoU Tou Aoyapiacuou TTou Tneei oTnv TpdaTmela, Tov OTT0i0 EQOoOoV
uTTOOEIKVUEI OTNV aiTNON yia TN olvayn TG TTapouoag €ite atnBei eyypaewg petayevéoTepa, eEoualodotei Tnv Tpdmmela va XPEWVEI
TNV KT dpbpo 15 AN nuépa Xwpig Trponyoupevn €160TTOINCT TOU, PE TO EKAOTOTE TTOOO E€iTE TOU GUVOAOU TNG OQYEIAAG, EiTE TNG
eAayioTng  KaTaBoAnG, oUP@wva PE TIG 0dnyieg TTOU €XEl ONUEIWOEl OTN WG Avw QiTNOn. Ze TEPITITWON TTOU  KAtd Tnv OnAn
nuepopnvia o avwtépw Aoyaplacudg dev O1aBéTel  €TapkEG UTTOAOITTO yia TNV €€6@ANCON TNG oelAfg o Kdatoxog eouaiodoTei Tnv
Tpdarmeda va xpewvel To Aoyapiaopuo £wg To UTTAPYOV UTTOAOITTO yia Tnv €£6@Ancn 600 To duvaTtdv PEYaAUTEPOU PEPOUG TNG OPEIAAG.
MAnpwur TToooU TIpIV TNV €KTEAEDN TNG TTAYIOG EVTOAAG, EVOEXETAI VA ATTOUEIWOEl QVTIOTOIXO TNV UTTOXPEwaOn KataBoAng. y) Méow
Twv ATMg Tng Tpdmelag €ite pe KATABEON XOPTOVOUICUATWY, E€ITE PE XPAON TNG KAPTAG auTOPaTWwY cuvaAlaywv Tng Tpdrmrelag
OUN@WVA E TIG OXETIKEG TTPOG TOUTO 00nyieg, Epapuolopéviv avaloya Twy dIaTagewv Tou apbpou 6 o Tavw, 8) Me TaxutTAnpwun
aTo Tayudpopcio, €) Méow Twv utinpeoiwv  «Internet Banking» kai «Phone Banking» Tng Tpdamelag, €9’ 6oov o Katoxog diatnpei
otnv TpdTmrefa KaTabeTIKO AOyapIaouo Kal YYpagei OTIG UTTNpEeaieg autég, aT) Méow Twv Kévtpwy Autépatwy MAnpwpwyv (APSs) Tng
Tpdmedag pe KatdBeon XapTOVOUIOUATWY, CUPPWVO UE TIG OXETIKEG 0dNYieg TTou gugavifovtal aTnv 08o6vn, ¢) e éuBacua attd GAAn
Tpdmela péow Tou cuoTrjuatog AIAZ.

19. Edv n nuepounvia katafBoARg Tou dpBpou 15 TTio TTavw TTopéABel atrpakTn, o K&toxog kabioTaral uTrepAPEPOG, XWPIg Kauia GAAN
evépyela | dxAnon, dnAadn €yypaen r TTpo@opikn €1doTToinon ek pépoug Tng Tpdrmredag kal n KaBe @opd An&ImrpdOeaun o@eIAr Tou
Katd ke@AAaio, TOKOUG Kal £€0da, OTIWG QUTH E€UPAVICETAI OTOV QVTIOTOIXO Aoyaplacud, €mPBapUveTal PJE TO AVWTOTO ETTITOKIO
UTTEPNMEPIAG TTOU 10X UEl KABE Popd (To anuePIve UYOoG Tou otToiou avagépetal otnv MNpdaBetn Mpdgn), TTAEOV TwV EI0QPOPWY Kal TWV
EMUECWV @OPWV TTOU 10XUOUV KABe @opd, atd Tnv €TTOoPévn TNG WG avw OnANG nuépag. TOKOI OTTOIACdNTIOTE HOPPAG TTOU dev
eCoPAOUVTAI EUTTPOBET A, EKTOKICOVTAI OTTO TNV TIPWTN NUEPA KABUATEPNONG WE ETTITOKIO UTTEPNMEPIAG KAI O TOKOI TTOU TTPOKUTITOUV
Ke@ahaiotroloUvTal (avatokifovtal) Katd vouo (avd €faunvo). Ze TrepimTwaon kabuotépnong KataBoAng €oTw Kal piag d6ong, n
Tpdmela apevog idoTrolei oxeTIKA Tov KdToxo (kai Tov gyyunTr), 0 OTT0i0g ETTIBAPUVETAI JE TO TUXOV KOOTOG TTOU QVOQEPETAI OTNV
Mpb6obetn Mpdaén f avaBérter Tnv eidotroinon o€ Tpitoug (N. 3758/2009 6Trwg 1oxUEl) KaTA Ta ava@epOueva oTov 6po 21.1, Kai
ageTépou SIKaIoUTaI VO TTEPIOPIOEI TO TNIOTWTIKG 6pPIO 1| KAl va avaoTeiAel Tn duvaToTnTa Xpriong Tng Kdptag péxpl TV €E6@QANON Twv
AN&ITTPoBEo WG opelNopévwy, GUPPWVA PE Ta 0pIfoueva oTo apBpo 20 TG TTapoloag.

ANAZTOAH XPHZHZ THX KAPTAZX: 20. H Tpameda em@uAdoosTal Tou SIKQIWUATOG va avaoTeilel, va apvnBei i va diakdwel Tn
xpnon g KapTtag, yia avTIKEIPEVIKWG AITIOAOYNUEVOUG AGYOUG GXETIKOUG WE TNV AoQAAEIa TNG KAPTAG, TNV UTTOVOIA Un EYKEKPINEVNG i
amatnAng  xpnong TG f Tov OnUAvTIKa augnuévo Kiviuvo va evOéxetal va unv eival o Karoxog oe B€on va ekTAnpwoel Tig
uTToXpEWaoelg TTANpwUNG TNG KapTtag r) yia Adyoug OXETIKOUG YE TNV TTIOTOTTOINON Kal ETTOARBguon TnG TauTATNTAG TOUu KaTdXO0U 1) hE TN
S1audPPWON TOU OIKOVOUIKOU/GUVAAAOKTIKOU TOU TTPO®IA, 1 yia AOyoug CUPPOP®WONG HE TIG BIEBVEIG Kal EUPWTTAIKEG OIKOVOUIKEG Kal
EUTTOPIKEG KUPWOEIG, OTTWG opifovTal 0TO EKAOTOTE I0XUOV KAVOVIOTIKO KOl VOUOBETIKG TTAQICIO. TIG TTEPITITWOEIG AUTEG, N TpdTrela
evnuepwvel Tov Karoxo pe otrolodiTroTe TpOTTO Kpivel KATAAAnAo, yia Tnv avaoToAr] TnG xpriong tng Kdprag kai Toug Adyoug Tng
avaoToAAG, €@’600V gival €QIKTO TIPIV TNV avaOTOAR TNG XPHoNG TNG 1 TO apyoTEPO OUECOWG HETA, EKTOG €AV N EVNUEPWON QUTH
avTIBaivel € AVTIKEINEVIKWG AITIOAOYNUEVOUG AOYOUG AoQaAEiag 1 attayopeUeTal atrd GAAO GUVAPEG EUPWTTATKS 1 €BVIKO VOUOBETIKO N
KQVOVIOTIKO TTAQiCIO. Z€ TTEPITITWON aVOOTOANG Yia AOyoug OXETIKOUG pE TNV ac@dAeia Tng KApTag A TNV uttdvola un yKEKPIPMEVNG A



amatnAng  Xprong TngG, N evnuépwan yiveral TNAEQWVIKA Kal yia Adyoug ac@aAciag karaypd@etal o€ payvntikd péco. E@’éoov
Tayouv va ugioTtavTtal ol Adyol Tng avaoToAng, n Tpdtreda TTpofaivel €ite oTnV Apon TG €iTe TNV avTikaTdoTaon NG Kaptag ye véa.
KATAITEAIA ZYMBAZHZ - YMNMANAXQPHZH: 21.1. KaBuotépnon oAooxepoUg €£O0@Anong amd Tov KAtoxo Twv eAAGXIOTWwYV
KATABOAWV I} TOU TTOCOU TTOU QVAPEPETAl WG AUECWS TTANPWTED, TPIWV (3) CUVEXOUEVWV UNVIQiwY AOYAPIOCHWY, TTAPEXEl TO JIKAi WA
otnv Tpdmela, va PETAPEPEN TRV OTTAITNON O OPICTIKA KaBuaTépnaon, va kKatayyeilel Tnv Tapoloa oUuBacon Kal va KAgioel To
Aoyapiaopd, va Bewprioel T0 oUVOAO TNG O@EIANG AngImmpoBeopo kal omaITNTd HE OAeG TIG € auTOU €VVOUEG OUVETTEIEG,
epapuolopévwy avaloya Twv dlatagewv Tou dpBpou 19, va avakaAéoel JovopEPWS TNV 10XU TG KdpTtag kal otroiacdrmote GAANG
KdapTag €xel xopnynBei otov Kdtoxo A kat’ evTioAf autou g€ TPITOV, va avOaKOIVWOEl TNV KatayyeAia Tng auuBaong oTo TTANPOPOPIaKS
apyeio dedouévwy OIKOVOUIKAG oupTTepIpopdg TTou Tnpei N TEIPEXZIAZ AE (utreUBuvog ere€epyaaiag) kai va avabéael ae TpiTa, TTPpog
TNV Tpdrreda, QUOIKA R VOUIKA TTPOCWTTA, €VEPYOUVTA KaT €vIOA Kal yia Aoyapiaopd tng (N. 3758/2009 o6mrwg 1oxUel), Tnv
e1doTToinon Tou Katdxou (Kal Tou gyyunTr) yia Ta oQeIAGUEVA 1) TN SIEVEPYEIA TWV OTTAITOUPEVWY TTPOTTAPACKEUAOTIKWY EVEPYEIWV YIA
TNV €§WAIKN Kal dIKACTIKA €mMdiwén Tng gioTrpagng amod Tnv Tpdmela Twv ANgImTPAoBecUwWY Kal aTTaITNTWY OQEIAWY, YVWOTOTIOIWVTOG
OTa TTPOCWTTA AUTA TA ATTAITOUMEVA YIO TO OKOTTO QUTO TTPOCWTITIKA OToIXEia Tou Katdxou ) / Kal TOU €yyunTtr, TNPOUMEVWY TwV
€KAOTOTE I0XUOUCWIV VOUOBETIKWYV d1aTdgewyv. To oUvoAo Twv TTAONG QUOEWS ££6OWV Kal apoIBWV TPITWYV TTOU apopolv oTnv £§wdIKN
Kal SIKaoTIKA €mMdiwgn NG gioTrpagng Twv An&ImpoBEéouwy oAy, TTEPINaPBavoPEVwY TwV E0OWY aVayKAOTIKAG EKTEAEONG, OTTWG
auTd ekdoToTte opifovtal atmd 10 NOpo, atTo@dacelg AIKNyopIKWY ZUAAOYWY KATT., BapUvouv atrokAEIoTIKA Tov KaTtoxo. Me Tnv katd Ta
TTapatmavw KatayyeAia TnG ouuBacng Tadel autodikaia n €Kdoan Kal aTTOOTOAN Twv Aoyaplaouwy Tou apBpou 15 o mavw. 21.2. H
Tpdmela dikaioUTal va KatayyeiAel Tnv TTapouca cupfacn pe Aueon 10XU Kal o€ KABe TTEPITITWON avakpiBelag  eAAsiyewy Twv
aToIXEIWV TNG QiTNONG yia TNV KatdpTion Tng Trapouoag, TTapdfacng otroloudnTroTe dpBpou Tng TTapoloag, TTou OAa CUPPwvoUvTal
oucIWdN, OTTWG Kal o€ TEPITITWan TTou n Kdpta dev €xel xpnaigotroindei yia xpovikd S1doTnua JeYaAUTEPO TwV 6 Pnvwy, coBapnig
€MOEIVWONG TNG OIKOVOUIKAG KATAOTACNG, TNG TTIOTOANTITIKAG IKAvVOTNTAG, TNG PEPEYYUOTNTAG A TNG OIKAIOTTPAKTIKAG IKAVOTNTAG TOU
Kartdyou, kaBwg Kal Og TIEPITITWON TITWXEUONG, OIKAOTIKAG CUMPTTAPAOTAONG 1 QUAAKIONG Tou, OToTe ( ANV TNG TTEPITITWONG
KarayyeAiag Adyw TnG un XpAong tng Kaptag) emépxovTal ol ouvéTeleg Twv apBpwv 19, 21.1 kai 22. ETriong, n Tpdmela duvaral va
KatayyeiAel dueoa kal xwpig Tripnon mpobeopiag TV Tapolaa Kal va aKupwael TNy KapTa og epitrTwaon mapafiaong Tou 1oXUovVTog
VOUOBETIKOU KaI KavovioTIKOU TTAQICIOU Kal Tng €OwTEPIKAG TONITIKAG TNG Tpdamedog yia Tnv TPOANWN Kal KATOOTOAR Tng
VOUIMOTTIOINONG €000WV atmd eyYKANUATIKEG SPaCTNPIOTNTEG KOl TNG XPNMOTOdOTNONG TNG TPOMOKPATIAG, TNV TTPOAnWn Kai Tnv
KOTOOTOAR TNG aTTATNG Kal TNG dwpodokiag KaBwg Kal TNV atroTpoTir) TG TTAPOXAG 1N TNG aTTOTTEIPAG TTAPOXNG XPNHOTOOIKOVOUIKWV
Kal AOITTWV UTTNPECIWV TTPOG QUOIKA ] VOUIKG TTPOCWTTA, TTPAyHaTikoug dikaloUxoug A/kal XWPEeG/OIKaIod0aieg TToU UTTOKEIVTAl OF
O1eBVEIG Kal EUPWTTAIKEG OIKOVOUIKEG Kal EUTTOPIKEG KUupwoelg. 21.3. Mepaitépw, €xoviag utr own 61 n Trapouca cupfacn eival
adpioTng d1dpkelag, n Tpdrreda diarnpei 1o dIKAiwPA va TNV KATAyYEIAEl OTTOTEGATTIOTE XWPIG aiTiohoyia, €I80TTOILWVTAG TTPOG TOUTO
eyypaewg Tov Kdroxo duo (2) prveg Trpiv. 21.4. O Katoxog dikaioUTal va KatayyeiAel OTTOTEDNTTOTE XWPIg TTPOEIdOTTOINGN Kal alnuiwg
TNV TTapouloaq, utré TNV TTPoUTToBean TNG emMOTPOPAG TNG KapTag otnv Tpdmela TTpog akUpwan Kal TNG 0Aooxepoug eE6QAnNoNG KABe
o@eIAng Tou atrd Tn xprnon Tng Kaptag mpog tnv Tpdteda. 21.5. Tuxdv katayyeAia TNg oUpBaong-rAaiolo ammd 1a edw cuuBalAopeva
MEPN KOl CUPQWVA PE TO EKEI OpICOUEVa, ETTIPEPEI Kal TN AREN TNG TTapouaag. 21.6. O Kdatoxog dikaiouTal va utravaxwpnoel atméd tnv
TTapoloa oupBacn avaiTioAdynTa eviog TTpoBeapiag dekateoodpwy (14) NUEPOAOYIOKWYV NUEPWV XWPIG VO ava@EPEl TOUG AGyoug TG
uTTavayxwpenong, EVNUEPWVOVTAG OXETIKG TNV Tpdamela eyypd@wg A e oTToI0dMTTOTE GAAO TPOTTO UTTopPEi va atrodeixBei. H Trpobeopia
uTTavaxwpenong apxi¢el atmé v nuepounvia clvayng Tng Tapoldoag i oo TNV nuEpopnvia TrapaAaBng Twv 6pwv Tng TTapolaag
oluuBaong, €pOCOV N NUEPOUNVIa auTr eival PETAYEVESTEPN OTTIO TNV nuepounvia olvayng Tng ouupaong. E@’écov o Kdartoxog
aokAoel To dIKaiwpa utrTavaxwpnaong, ogeiAel va katafdAel otnv TpdTreda Xwpig adikaloAdynTn KaBuoTépnan Kal TTaVTwG To apyoTeEPO
ev1OG 30 NUEPOAOYIOKWYV NUEPWV OTTO TNV ATTOCTOAN TG uTTavayxwpnong otnv Tpdmela, KGBe o@eIAf Tou aTTé TN XPrion Tng Kdptag,
KaBwWg Kal va KataoTpEéWel TO TTAGOTIKO TNG KAPTAG.

SYMWHOIZMOZ: 22. Edv o Kdatoxog €xel otnv Tpdrmeda évav i TeEpIcoOTEPOUS Aoyaplaapolg, n Tpdmela pTTOpEi va cupyngidel
Katd vopo amaitioelg Tou Katoxou amd Toug AOyapiaopoug autoug peE TO 11000 (i MEPOG auTou) TNG TUXOV aveEd®ANTNG Kal
An&imrpdBeopung o@elAng Tou amd Tnv xpnon g Kdaprtag. O Kdatoxog mapéxel pye tnv tmrapouca otnv Tpdmeda Tnv TTpog ToUTo
€€oua10d0TNaT) TOU, N OTTOI0 CUPPWVEITAI AVEKKANTN, WG aQOPWOa KOl OTO CUP@EPOV TG TpdTredag.

MPOXZOETH KAPTA: 23. Metd até aitnan tou Katéxou, n Tpamela eEeTAlel TN XOopriynon o€ TPITo TTPOCWTIO, TTOU TIPOCUTTOYPA®El
TNV aitnon, mpdaobeTng KAPTAG, N oTToia, Epocov xopnynBei, Ba eival eTTiong auaTnPd TTPOCWTTIKN, Ba JIETTETAI ATTO TOUG TTOPAOVTEG
6poug kal 160 0 Kdrtoxog Tng kupiag Kdptag, 600 kai o Kdtoxog Tng Tmpdobetng, Ba gubuvovTtal amd koivou, adigipeTa Kal o€
OAGKANPO yia 6Aa Ta TTOOA TWV OPEIAWY TTOU Ba TTPOKUTITOUV aTTO TNV KATOXN Kal xprion NG Kupiag kai Tng TpéaBetng KApTAg. XTIg
TTEPITITWOEIG AUTEG Ba ekdidovTal EvIAiol Ynviaiol Aoyapiacuoi, 0Toug oTroioug Ba avaypd@ovTal ol XPEWOEIG atrd Tn XpAon OAwv Twv
KapTtwyv, xwpig d1dkpion Kai ol o1Toiol Ba ammooTéAAovTal povo atov Katoxo Tng Kupiag KapTag, o 01oiog uttoxpeoUTal va TTANPOQOpPEi
OXETIKA Kal Tov KAToxo TNG TTPOOHBETNG KAPTAG. ZUUTTANPWHATIKA, TTapEXETal N duvatdtnTa oTov Katoxo Tng mpooBetng Kdprag,
€QOOOV TO ETTIBUYEI, VO EVNUEPWVETAI VIO TIG CUVAAAQYEG Kal TIG XPEWTEIG OTTO TNV Katoxn Kal Xprion 6Awv Twv KapTwv (KUpiag Kal
TPO0BETNG), XwWpig didKpIon, éow Tng utrnpeciag Internet Banking/ Mobile Banking, e@doov ival eyyeypaupévog xpRoTtng 1 péow
otroioudnToTte Kataotipartog Tng Tpdameog. Ta Traparmdvw IoXUouv Kal oTnv TIEPITITWON €K300NG TTEPICOOTEPWY TTPOOBETWY
KAPTWYV. X€ TEPITITWOon akupwong TG Kupiag Kdptag yia otoiodntote Adyo n Tpdmea dikaioUTal va avaoTeiAel Tn xprion Kai Tng
MpodoBetng Kaprag.

IZXYZ — ANANEQZH — AKYPQZXZH KAPTAZX: 24. KaBe KapTta €xel TTEPIOPICUEVN XPOVIKA 10XU, PEXPI TO TEAOG TOU prjva TTou gival
ATTOTUTTWHEVOG aTNV KApTa. EQdoov o Kdrtoxog Tnpei Tig diatageig Tng mapoloag oUuBaong Kal TTANPOi Ta EKACTOTE TTIOTOOOTIKA
KpITApia TNG Tpdatedag, n Tpdamela avavewvel TNV KApTa TePIOdIKA. H véa kdpTa ammooTéAAeTal oTov Kdatoxo pe atmAd Taxudpopeio. O
Kdatoxog utroxpeouTtal va €1doTroIfoel Xwpig kaBuotépnon tTnv Tpdrmeda oe epitrTwon 1Tou dev Ba AdBel Tn véa KdpTa Tou péxpl Tnv
AN 10xU0¢ TNG TTaAaids. Edv o Kdtoxog &ev emBupei Tnv avavéwaon Tng KapTag Tou, o@eilel va 1o yvwaoToTrolfoel otnv Tpdrreda, o€
otrol00TToTE KatdoTnua rf TNAEPWVIKA (0TTOTE N TNAEQWVIKH ETTIKOIVWVia KaTaypdeetal), éva (1) TouhdyioTov TTApN Pva TTpIv atro
™ Afgn TG.

25. H xpnon g Kdaptag petd tn AREN Tng 1ox00G NG 1 META Tnv akUupwor Tng atmrayopeletal. O KAToxog utroxpeolTal OTIG
TTEPITITWOEIG AUTEG VO KATAOTPEWEI Aueca TNV Kapta kal va Tnv mrapadwael atnv Tpdteda 3 € pnTd TTPOG TOUTO £E0UCIOO0TNUEVO
EKTTPOOWTTO TNG. H Tpdmela dev uttoxpeoUTal va E0QAATEI QVTITIUO CUVOAAQYWYV TTOU TTPayUaTOTTOINBNKav PETA TN AREN TNG 10XU0G
NG KdpTtag.

ANQAEIA KAPTAZ- AIAPPOH PIN — YNOXPEQZEIZ KAl EYOYNH TOY KATOXOY - EMANEKAOZH: 26. O Kdatoxog ogeilel va
MEPIMVA YIa TNV aTToTEAEOUATIKY QUAagN TNG Kaptag kai Tou PIN Tou cUpgwva pe Tig dIatdéelg Twv apbpwv 1 €wg 4 TTio TTavw, KaBwg
Kal TG ouokeung (tablet ) kivnTtoU) kai Tou PIN autAg, o€ Trepimtwon mou n Kdpta éxel wnelotroinbei. Tuxdv atmwAeia, KAOTH N
umre€aipeon Tng Kdaptag A TNG OUOKEUAG TTou @épel wneiotroinuévn Tnv KApTta ) pn eykekpigévn XpAon Tng, TTPETTEl va
YVWOTOTTOIOUVTaI Xwpig uTraitia kaBuoTépnaon otnv Tpdrreda pe KABe TTPOCPOPO TPOTTO. Z€ TTEPITITWON TNAEPWVIKNAG YVWAOTOTIOINONG
auTh Kataypdeetal ge PayvnTiké péco. H Tpdmela Bétel otn d1aBeon tou Kardyxou o€ Olapkn (24wpn) Bdaon, €10IK TNAEPWVIK



uttnpeoia: +30 210 4848484, yia Tn yvwaoToTToiNON TNG ATTWAEING, KAOTTAG, UTTECQIPEONG ) UN EYKEKPIMEVNG XPNONG TNG KAPTAG KA,
KATOTTIV OXETIKOU AITHHATOG Tou KaTtdyou, TOU TTAPEXEI TA JECA TTOU OTTAITOUVTAI YIa va aTTOdEIEEl evTOg TTpoBeapiag 18 pnvwy atréd Tn
yvwartotroinon o1 pdyuat TpoéRn o’ autrlv. O KAToxog oudeyia OIKOVOUIKT GUVETTEIA QEPEI YIa OTToIadATTOTE XPrRon TnG KapTtag
META TN yVWOTOTTOINGN, €KTOG €AV eviipynoe pe OOAo. Me Tnv emQUAAEN Twv £TTOUEVWY €0aQiWV, PHEXPI TN YVWOTOTToinan, o KAatoxog
eubuveTal PéXPI Tou TToooU Twv 50€ yia TIG {nuieg TTou oxeTi(ovTal Pe Tn OIEVEPYEIQ N EYKEKPIMEVWV TTPAEEWY TTANPWHNAG, OI OTTOIEG
TpoKUTITOUV a6 Tn Xpron Tng amoAecBeioag r kAarmeicag Kaprtag i amd tnv umeCaipeor Tng. O Kdtoxog guBuvetal xwpig
TTEPIOPIOUO YIa OAEG TIG Cnuieg TTOU OXETICOVTAI JE KABE un eyKeKpIPEVN TTPAEN TTANPWHNAG, £av evApynoe pe 06Ao, eite dev THpnoe pia
Il TTEPICOOTEPEG ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI, CUPPWVA JE TOUG OPOUG ThG TTapoUoag, Kal IBIaITEPA wg TTPog TNV €160TT0iNCN TNG
Tpdmelag Kal wg TTPog TNV ac@air UAagn Tng Kdptag tou kai Tou PIN, amd mpdbeon.Me tnv em@uUAaln Tou emouevou £dagiou,
epooov ol {nuiEg opeilovTal oe Bapeia apéAeia Tou Katdoxou, autdg eubuvetarl péxpl Tou mooou Twv 1.000€ Aapdvovtag utroyn 18iwg
TN @UON TWV £EATOUIKEUPEVWY BIOTTIOTEUTNPIWY AOQAAEIag Kal TIG EI0IKOTEPEG TTEPIOTACEIG UTTO TIG oTroieg N KapTa ammwA£oBn, eKAGTIN
N umeaipébnke. O Kdatoxog euBuvetalr Xwpig TTEPIOPIOPO yia OAeg TIG {nuieg TTou OXeTICOvTal PE KABE pn eykekpiyévn TTPAgn
TANpwWUNG, epdoov n Tpdreda atmodeifel 6T SIOBETEI ATTOTEAETUATIKOUG Kal TTI0 £EEAIYHEVOUG UNXAVIOUOUG EAEYXOU TwV OUVAAAQywWY,
atrd autoug TTou eQappdeEl yia TNV I0XUPR TAUTOTTOINON TwWV CUVAAAQYWV, Yia cuvaAAQYEG TTOU ITTOPOUV Va TTPOKAAETOUV Cnuia dvw
TwV XAiwv (1.000) eupw. O KdTtoxog uttoxpeouTtal va TTpoo@épel oTnv Tpdrreda kABe duvaTr) ouvdpoun yia ToV TTEPIOPIOUO TwWV
OUOMEVWV CUVETTEIWV OTTO TNV KATA TA TTOPATTAVW KAOTTH, aTTWAEIA, UTTEEQipEDN 1 N EyKeEKPIPEVN XpAon Tng KdpTag.

27. g k@Be TrepiTTWON yvwaToTroinong amo Tov Kdroxo KAOTTAG i ammwAciag KdpTag f/kar diapporig Tou PIN, kabwg kal o€ KGBe
TTEPITITWON TTOU OUVTPEXEI AOYOG eTTavékdoaong Tng Kdptag, n Tpdrreda, e Tnv €mM@UAAgn TnNG TAPNONG Twv dlatdgewy TG Tapoloag
amd Tov Kdatoxo kai €@’éoov TTANPOUVTal KOTG T XPOVIKN OTIYUr TnG €mmavékdoong Ta TmoTodoTIKA KpITApIa Tng Tpdmelag, n
OuvOpPOMN TwV OTToIWYV ETTAVEAEYXETAI, €KOIOEI KOl XOpnyei 0’ auTdv véa KdapTa, TTou atToTeAEi GUvEXEIa TNG TTPONYOUNEVNG i KaI VEO
PIN, ek16G €dv 0 kGTOX0G {nTACEl TN pn ékdoan. Xtnv MNpdaBetn Mpdén avagépetal To TT00G TG £mRdpuvong Tou Katdxou yia Tnv
xopriynon tng véag Kaptag kai Tou PIN.

AHAQIH/ZYTKATAGEZH TIA ANATNQPIZH - MIZTOMOIHZH - ENAAHOEYZH ZTOIXEIQON TAYTOTHTAZ 28.1 O Kdtoxog
OnAwvel 0TI evnuepwBNnKe atmd Tnv TpATeda yia Ta OTOIXEIQ Kal T OXETIKA £yypa@a TTou amaitolvTal yia TNy TTIOTOTToinon Kal Thv
emaARBeuon TG TauTOTNTAG TOou, oUP@WVa e To N.4557/2018 kai Tnv ETIMO 281/17.03.2009, 611w TpOoTTOTIOINONKE KAl 10XUEl, TQ
OTT0i0 KaI TTPOCKOWIel hE TNV uttoypa®n Tng Trapoucag. H Kdpta xopnyeitar katdmmv GUAAOYAG TwV avWTEPW OATTAITOUPEVWV
EMRELAIWTIKWV EYYPAPWY KAl EKTTANPWONG Twv TTPoUTIOBECEWY TTIOTOTTOINONG KAl €TTAAABEUONG Twy OTOIXEiWV TAUTOTNTAG KOl
S10u6PPWONG OIKOVOUIKOU/GUVOAAOKTIKOU TTpo@iA Tou Katdyxou. O KdATOXOG €ival UTTOXPEWMEVOG va YVWOTOTIOIET £yKaIpa OTnV
Tpdmeda kaBe PeTABOAR TwV OTOIXEIWV TIOTOTTIOINONG KOl €TAARBeUONG TNG TAUTOTNTAG TOU, TTPOCKOMICOVTAG Ta aTTapaitnTa
emBeRaIWTIKG éyypaga. MapdAAnAa, TTapéxel Tn cuykatdBeon Tou otnv Tpdrreda, va TTpofaivel oTnV TIOTOTTOINON Kal TTAARBEUON
TNG TAUTOTNTAG TOU Kal atrd AAAEG AIOTTIOTEG KAl AVEEAPTNTEG TINYEG, TTANV TWV AVWTEPW EYYPAPWV.

28.2 O Kdartoxog dnAwvel opoiwg 0TI amrodEXeTal aveTTipUAakTa n Tpdtreda va AauBavel KGBe TTpOGPOPOo PETPO, GuUTTEPIAaUBavouévng
TNG avaoToAAG TNG XpHong 1 TNG akUpwoaong NG KapTtag ri/kai Tng SIAKOTING TNG CUVOAAAKTIKAG ox€ong Tou Katdxou Pe auThv, Epooov
Ogv IKavOTToloUvVTal oI Opol  TnG ToToTroinoNG  Kal  €mMaARBeuong TG  TaAutdTNTAG TOU KOl TNG  JIOUOPPWONG Tou
0IKOVOUIKOU/CUVAAAGKTIKOU TTPO@IA, oUP@wva Pe To 1I0XUOV VOUOBETIKO KOl KAvOVIOTIKG TTAQicIo yia Tnv TTpOANWn Tou EETTAUPATOG
XPAMOTOG Kal TNG XpnUaToddTNoNG TG TPOHOKPATIAG i EQOCOV N GUVAAAGKTIKF) TOU CUMTTEPIQPOPA r/Kal N AVAPEVOUEVN TTPOEAEUTT KOl
TTPOOPICUOG TWV KEQaAaiwyv Oev ouvdadel Pe TNV ECWTEPIKN TTONITIKA Kal TIG dladikaoieg TTou e@appdlel n Tpdmela yia v
QAVTIMETWITION TWV OXETIKWV KIVOUVWV.

EMNE=ZEPTAZIA AEAOMENQN MPOZQMIKOY XAPAKTHPA: 29. lNa toug okotroUg ekTEAEONG TNG TTapoucag auuBaong, n Tpamela,
w¢ YmeuBuvog Emegepyaaiag, TpoBaivel atn cuAdoyr|, THpNnon Kal emegepyacia S€dopévwy TTPOCWTTIKOU XapakTtripa Tou Katdxou,
oUpQWVa PE TO EKAOTOTE I0XUOV EupwTraikd Kai €BvIKO vOPOBETIKG Kal KavovioTIKO TTAaiglo. O Kdatoxog éxel evnuepwOei atmd Tnv
Tpdmeda pe TPOTTO COPr Kal KATavonTo yia TNV €TTEEEPYATia Twv dEOOUEVWV TOU, TO OKOTIO TNG ETTEEEPYATIAG TOUG, TOUG ATTOOEKTEG
Twv dedopEvwy KaBWG Kal Ta SIKAIWKATA TTOU TOU TTaPEXEN TO 10XU0V BeTHIKO TTAQIOIO evw TTaPAAANAa avaAauBdver TNV uTToxpEéwaon
va EVNUEPWVEI eyKaipwg Tnv Tpdrreda yia TuXOv PETABOAN Twv TTPOCWTTIKWY Tou Oedouévwy. MepioadTepeg TTANPOPOPIEG yia TV
emegepyaoia dedopévwy TTPOOWTTIKOU XapakTApa amé tnv EBvikA Tpdmeda kal Ta SIKAIWPOATA TWV UTTOKEINEVWY TwWV OeO0UEVWY,
avagépovtal otn AfAwon lNpooTaciag Aedopévwyv [NpoowTrikoU XopokTApa, n otoia gival avaptnuévn oTnv I0TooEAida NG
Tpdmedag www.nbg.gr.

TPOMOMOIHZH YYMBAXHZ: 30. H Tpdatmeda diatnpei 10 dIKaiwpa HOVOPEPOUG GUUTTANPWONG i KOI TPOTTOTTOINGNG TwV OpwV TNG
TTapouoag, MOVO yia €18IKO, opiouévo Kal atroudaio Adyo. H Tpotrotroinon ouvTeAgital yodvo PETG atTd Trponyouuevn, TTpo duo (2)
MNVWYV, €yypaen yvwoToTIoinon Tou TTEPIEXOPEVOU TNG OTov KATOXO, O OTT0iog o€ TTEPITITWON Pn atmodoxng TnNg TPOTTOTToINONG
OIKaIoUTaIl va KATayyeiAel TNV TTapouca cUp@wva Pe Ta opifdueva oTtov 6po 21.4. Tng TTapoucag. H yvwaoToTroinon auTtr) PTropei va
yivel kal péow Tou pnviaiou Aoyapiacpou TTou atmrodTéAAel n Tpdmeda otov KAtoxo, o oTroiog ouvioTd eEATOUIKEUPEVN EVNUEPWON
Katd TNV €vvoia TNg ETMO 234/2006. H mrapdAsiyn ammé Tov KAToxo va avakolvWaoel TIG avTipproelg Tou atnv Tpdrreda eviog Tou
XPOVIKOU JIa0TANATOG TwV dUO0 (2) unvwv atré TNV KaTd Ta avwTEpw YVWaoToTIoinon, N xpAon Tng Kaptag A n avem@UAAKTN YEPIKA A
oAIKA €€6QANON pnviaiou AoyapiagpoU PETA TNV TTAPEAEUCT TOU TTIO TIAVW XPOVIKOU SIGCTAPOTOG, CUVIOTA QVETTIQUAAKTN aTTOdOXH €K
Mépoug Tou Katdxou TnG OXETIKNG TPOTTOTTOINONG.

EMIKOINQNIA: 31.1. O Kdartoxog TpéTrel va €IdoToIEi e Eyypago Tnv Tpdatreda Xwpig kabuaTépnan o€ KaBe TrepimTwan aAAayng g
O1eUBUVONG KATOIKIOG TOU KAl TWV CGTOIXEIWV ETTIKOIVWVIOG TTou €xel SNAWOEl aTNV aiTnOT] Tou, Tou eTTayyEAPATOg Tou 1) petaBifaong
TWV TIEPIOUCIOKWY TOU OTOIXEIWV, TTOU €XOUv avagepBei TNV aiTnOR TOU yia TNV €KTIUNON TNG TTIOTOANTITIKAG TOU IKAvVOTNTAG,
TTpooKkopifovTag Ta armapaitnTa emMBeRAIWTIKG £yypaga. Kabe éyypago Ba atrooTéAAeTal A koivoTroigiTal oTtov Kdtoxo atn dnAwbeica
atd autov d1elBuvan TTou avaypd@EeTal OTNV QiTAON Yia TN X0Prnynon tng KApTag, ekTog edv 1d0TToINOEl eyypdewg TNV Tpdtreda yia
TNV aMayf TnG. 31.2. O Kdatoxog Trapéxel ue TV Trapouca pntd Kal averTiUAOKTA T OUyKaTdBeor) Tou Trpog Tnv Tpdrreda va
ETTIKOIVWVEI Padi TOU OTToIadNTTOTE WPA TNG NUEPOG, OE TTEPITITWON UTTOVOIOG OIEVEPYEIOS AVTIKAVOVIKAG OUVOAAayAG pE TV KdapTa
TOU, yIa €mMRERAiWON TwV OTOIXEIWV TOUu. H eTmKOIVWVIa auTr yiveTal TNAEPWVIKAE, OTO TNAEPWVO ETTIKOIVWVIOG TTOU €XEl ONAWOEI 0
Kdatoxog otnv Tpdateda kataypd@eTal yia AOyoug TTpOCTACIAg TWY CUUPEPOVTWY TOU.

MEPIKH AKYPOTHTA — AIKAIQMATA: 32. H Tuxov akupotnta £vOG 1 TTEPICOOTEPWY OpwV TNG TTapoucag, dev Biyel To KUPOG Twv
uttoAoiTrwy. Tuxov kaBuaTépnon Tng Tpdtredag va ackiael dIKaiwPa TNG Ogv PTTOPEi va eKANYOEi 1 va epunveudei wg TTapaitnon Tng
atré auTo.

E=QAIKAZTIKH EMIAYZH AIA®OPQN: 33. MNa kdBe apdtrovo ) dilapopd Tou Katéxou évavtl TG Tpdmedag ava@opika Ye Tnv
KAPTA TOU, PTTOPEI O TTPWTOG VA aTTEUBUVETAI €iTE OTO APPOdIa OTEAEXN TwV KaTaoTnudTwy cuvepyaaiog Tou, €ite atov Topéa Client
Conduct 1ng EBvikAg TpdaTredag:

- ZuumrAnpwvovtag Tnv nAekTpovik ®oéppa utroBoAng oxoAiwy, uttodeigewy A TTapaTTOvwy, TTou gival dlabéaiun aTnv I0TooeAida TG
TpameCag, www.nbg.ar,

- 21éAvovtag e-mail atn dielBuvan customer.service@nbg.gr,
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- AtTooTéAAOVTAG ETTIOTOANR 1) TO OXETIKO £VTUTTO, TO OTToio gival diaBéoipyo ota KataoTthpara tng Tpdatrelag:

e TOaXUOPOMIKG oTn OlelBuvon: EBvikA Tpdamela Tng EAAGdog A.E., Touéag Client Conduct, 106 72 ZogokAéoug 2, 105 59

ABAva, A

e uéow fax ato +30 210 33 47 740.
AVOAUTIKEG Kal ETTIKAIPOTTOINKEVES TTANPOPOPIES yia TN dIadIKagia UTTOBOANG TTAPATTOVWY Kal TA OTOIXEIO ETTIKOIVWVIAG TNG AEIToupyiag
dlaxeipiong mapatrovwy givail diaBéoipeg atnv IoToogAida TnNG Tpdmreag www.nbg.gr. H duvaTtdtnTa uttoBoArG TTopaTTovVwyY TTapEXETAI
Owpeav.
Mepaitépw, yia kGBe diagopd 1 digvegn, o Karoxog €xel otn d1a0eor Tou €I0IKEG BIAdIKATIEG €§WOIKACTIKAG €TTIAUCNG BIAPOPWY,
atmeuBuvopEVog Og QopEiG EVOANOKTIKAG €TTIAUCONG Blagopwyv, 6TTwG 0 EAANVIKGG Xpnuatooikovoulkog MegoAaBnthg, Maooahiag 1,
106 80 A®6riva, tTnA: 10440 (aoTikh xpféwaon)/+302103376700 (diebveig kANoeig), 10TooeAida: www.hobis.gr, o Zuvrijyopog Tou
KaravaAwtr, A. AAe€avopag 144, 114 71, ABrva, TnA: 2106460862, ioTooeAida: www.synigoroskatanaloti.gr. AvaAuTiKOTEPEG
TANpo@Opieg yia Tn duvaTodTNTA TTAPOTTOUTIAG TTAPATTIOVWY O QOPEIG £VOANAKTIKAG €TmiAuang diagopwv eival dlabEaIpeg oTnv
10TooeAida NG Tpdmefag www.nbg.gr.
AQZIAIKIA — EOAPMOZTEO AIKAIO: 34. Katd témov apuddia AikaoTrApia yia Tnv €miAuon ka0e diagopdg tTrou Tnyddel dueaa n
€UPECa a1t TNV €QAPUOYN ThG TTapouaag auuBacng, opifovTal €ite Ta SIKAOTAPIA TA OTToia €ival appuodia katd Tov KIMoAA (61TTwg Tou
TOTTOU KATOIKIAg TOu KATOXOU ) Tou TOTTou olvayng Tng ouuBacng) eite Ta Aikaotrpia Tng ABRvag, epapuocTéo d¢ dikalo ival To
EAANVIKO.

NAPAPTHMA
Opo1 XpAong Tng Ymnpeoiog AopaAwyv XuvaAlAlaywv Mastercard Identity Check

1.Nepiypaen Tng Yrnpeoiag

H umnpeoia Mastercard Identity Check tng EBvikAg Tpdatredag, Ye Tn XPAON TNG OTTOIAg ETTITUYXAVETAI N IGXUPT TAUTOTTOINGN TOU
Katdéxou, katd tTnv évvola Tng cupBacng-rAaiaio, Tpoopépel atov Katoxo tng Kdptag éva emITTALOV €TTITTEDO AOQAAEIAg OTIG
ouvaAlayég Tou oTo O1adiKTUO €AaXIOTOTTOIWVTAG TNV TBaveTnTa pn €fouciodotnuévng XxpAong Tng Kaptag tou. H xprion tng
utnpecaiag Mastercard Identity Check Tng EBvikng Tpdatmredag cival duvarr pévo yia cuvaoAhayég pe Tnv Kapta o€ TTIXEIPATEIG TTOU
givar moTotoinuéveg oTnv utnpecia Mastercard Identity Check (e@e€Ag «TmioTOTIOINUEVN ETTIXEIPNONY» 1 «TTICTOTTOINUEVEG
ETTIXEIPATEIGY ).

2.MoTotoinon

KaBe @opd 1mmou o Kdatoxog trpayuatotroiei ayopd aTto d1adikTuo pe Xprnon tng Kdprtag, oe TmoTotroinuévn €mmixXeipnon, agou
KATaxwproel Tov aplbud, Tnv nuepounvia ARgng kar to CVC2/CVV2 1ng Kaptag, eupavidetal n 086vn 1ng utrnpeaiag Mastercard
Identity Check , n otroia tepIAapBavel oToIXeia yia Tn CUYKEKPIPMEVN ayopd, KaBwg €TTiong kal duvatéTnTa €mMAOYAG ammd Tov
KdaToxo Tou TpOTTOU e TOV OTToio Ba TTpayuaToTroindei N 1IoXupr TaUTOTTIOINCN WOTE va eyKPIO i Kal va oAoKANpwOEi n cuvaAAayn.
EidikéTepa o Katoxog utropei va emmAEEEl TNV I0XUPHA TAUTOTTOINGT TOU UE KATTOIOV aTTO Toug akdAouBoug TpOTToUG:

a) yéow Tng utrnpeoiag Internet Banking.

E@’ 6oov o Katoxog cival gyyeypauuévog aoTtnv utinpeagia Internet Banking ptropei, mpiv amd Tnv oAokAripwaon Tng ayopdg va
TTPAYMATOTIOINCEI €i0000 OTNV UTINPECia PE TO Ovopa XproTn Kal Tov KwoIKG TTPOoacng Kal v OUVEXEIQ va E€yKpivel Tn
ouvaAiayn. TMpokeigévou va oAokAnpwBei n €ykpion TG ocuvaAllayng o Kdroxog B8a AdBer Kwdikd piag Xpriong (One Time
Password - OTP) €ite pe ypamto pfivupa péow TnG e@appoyng Viber 4 ye SMS otov apiBud KivntoU TNAEQPUWVOU TTOU £XEl dNAWUTEI
Kal gival karaxwpnuévog ota apxeia tng Tpdmefag wg TNAEQWVO eTmKoIvwviag 1 wg «Kivntd TNAEQWVO aTToOTOAAG KWAIKOU HIag
xpnong (OTP)». Metd Tnv emAoynA Tou anueiou amoatoAng Tou OTP, o Katoxog Ba rpémel va emAECel “YTToBOAR’ TTpoKeIpévou va
onuioupynBei 10 OTP.

>1n ouvéxela, eyQavideTal n eMOPEVN 006vN TNG UTTNPETiag, oTnv otroia TTEPIAAUBAVETalI PEPOG TOU TTaPaATTAvw aplBuoU KivnTou
TNAE@wvou aTo oTroio €xel aTaAei To OTP, kKaBuwg emiong kal To TTedio aTo oToio TTPETTel 0 KAToxog va katayxwpigel To OTP 1ou
éNae.

> TTEPITITWON TTOU 0 apIBUAG KivnToU TNAEPWVOU gival AdBog ) edv o Katoxog aduvarei yia TexXvIKoug Adyoug va AdBel To ypatto
privupa , Ba mpémel €ite va TatAoel ‘Tliow' TTPOKEIYEVOU va ETTIOTPEWE! OTNV TIPONYOUPEVN 080vn Kal va €TIAEEEI TNV EVAAAGKTIK
pEBOBO TTICTOTTOINONG €iTE VO ETTIOTPEWEI OTNV IGTOOEAIdO TNG ETTIXEIPNONG Yia va €mMAEEEl GAAOv TpOTTO  TTANPWHAG, €@’ dooV
TTapEXETAL.

KaBe OTP mou amooTtéAAeTal atov K&Toxo eival povadikd yia Tn OUYKEKPIPEVN auvaAAayr TTou JlevepyeiTal Kal Ogv YTTopei va
XpnoipotroinBei yia Tn dievépyeia TTOPEVNG OCUVOAAaAYNAG.

Metd amd 1O péyioTo €mMTPETOPEVO aplBUd TpooTrabeiwyv elcaywyng éykupou OTP otnv 1oTo0gAida NG idlag r GAAng
moToTroINUEVNG €TTIXEIPNONG, N KdpTa dev Ba ptropei va xpnoiyotroindei otnv utnpeaia Mastercard Identity Check kai o Katoxog
Ba mpétrel va emikoivwvhoel e Tov Topéa E§umrnpétnong Mehatwyv Tng Tpdmelag.

>e mepimTwan aAAayng Tou apiBuoU KivnTou TNAEWvou o0 KAToxog Trpétrel va dnAwael Ta véa gtoixeia otnv  Tpdarmeda péow
otroioudntrote KartaoTtApartog f péow Tng utnpeoiag Internet Banking, €@Ocov €ival €yyeypaupEvVOS Xprong, Kai TTapdAAnAa va
TTpookouioel o’ éva Kardotnua tng Tpatredag Ta OXETIKA ETIRERAIWTIKG Eyypa@a atrd aglOTOTEG Kal aveEApTNTES TTNYEG.

B) véow TnG epappoyng NBG Mobile Banking.

E@’ 6oov o Katoxog di08étel Tnv e@apuoyri NBG Mobile Banking ptropei va tnv €mmA&Eel yia Tnv 1oxupr TautoTtroinon Tou. lMpiv ammd
TNV oAokAfpwon Tng ayopdg Ba AdBer eidotroinon (push notification) o1o Kivnté Tou TNAéPwWvOo Kal agol TTathcel TTdvw oTnv
€160TT0INCN Kal €I0EABEI OTNV EQAPUOYH HE TOUG TTPOCWTTIKOUG TOU KWAIKOUG (Gvoua XproTn Kal KwoIKOG TTpodofacng) i HEow NG
diadikaaiag ypriyopng ouvdeong (fast login) ptropei va eykpivel Tn guvaAAayr).

Y) Héow TnG epappoyng NBG Authenticator.

E@’ 6oov o Katoxog diaBétel Tnv epapuoyry NBG Authenticator ptropei va tnv €mAEEEl yia TNV I0XUPA TAUTOTTOINGA TOU UTTO TNV
TTPoUTT60e0n OTI N ZuCKeur| Tou givalr ouvdedepévn aTo d1adikTuo Kal gival evepyoTroinuévn n duvatotnta Afyng e1dotroinoswy (push
notification). Mpiv ammd Tnv oAokAfipwon Tng ayopdg Ba AdBel eidotroinon (push notification) oto Kivntd TOoU TNAEPWVO Kal. A@OU
Tatroel Tavw otnv 1doTroinon Kai €10€A8el oTnv e@apuoyn eilcdyovtag Tov PIN 1Tou €xel dnuioupyroel Katé Tnv eyypa@r) Tou oTnv
uTTnpPEeoia 1 To BaKTUAIKG Tou amotuTtwpa (Touch id) 4 n avayvwpion mpoowTtou (Face id) Ba egugaviotolv atnv 086vn TG
€QAPUOYNG Ta OTOIXEia TNG cuVaAAayrG, dnAadr) To TTo0d, N ETTWVUIa eTTIXEipNONG Kal Ta 4 TeAeuTaia wneia Tou apiBuou Tng Kdptag
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TTou Ba  xpnoipotroinBei yia Tnv oAokAfpwaon TnG cuvaAAayrg. O Kdroxog Ba kAnBei va emAEEel TV emBefaiwan ) TRV améppiyn
TNG OuVOAAaYAG HECW avTioToIXWV TTAAKTPWY TToU gugavidovTal aTtnyv idla 08évn. TN ouvéxela Ba evnuepwOEi yia TNV €TITUXNUEVN
oAokAnpwaon g diadikagiag ) TNV amoéppiyn TNG cuvaAiayrg. H diadikagia €ykpiong NG cuvaAAayng Kal n TEAIKA Xpéwaon Tng
KdapTag OAOKANPWVETAI HEGW TOU NAEKTPOVIKOU KATAOTAMOTOG TOou gutrépou. Katd Tta Aoimrd ioxUouv ol Opol kai MpolUtrobéoeig
Xpnong g epapuoyns NBG Authenticator, Toug o1Toioug 0 KAToX0G, £’ 600V JIabETel TNV e@apuoyn, £xel Ndn amodexOei.
3.Ac@dAsia

3.1. O Kdroxog cival atrokA€IOTIKG UTTEUBUVOG yia TNV ado@alf Xprion Tng utrnpeoiag Mastercard Identity Check. Aev Ba TTpérrel va
Karaypdagel f; amoBbnkelel omroiovdnTroTe OTP, 0UTE GUYKEKAAUPMEVA 1) KPUTITOYPAPNUEVA O€ OTTOIOOATTIOTE PECO I VO TOV KOIVOTTOIE]
o€e Ao TTpdowTTO.

3.2. Edv o Kdtoxog utrowidderal i yvwpicel 0TI KATToI0G GANOG PTTOPE] va XpNOIUOTTOIE R £XEI XPNOIMOTTOIACEI TO KIVNTO TOU THAEQWVO
N €xel Tpdofaaon A yvwpilel otmroiovonTrote OTP, TTPETTEl va ETTIKOIVWVAOEI Gueca e TNV TpaTmela, aTov TNAEQWVIKG apiBud +30 210
4848484.

3.3. Ze mepiTTwon Tou o Kdaroxog diamoTwaoel 6T digvepynOnkav un e§ouciodoTnuéveg cUVaAAaYEG PE TN XPAON TNG UTTNPECiag
Mastercard Identity Check, utroxpeoUTal va evnuepwaoel dueaa Tnv Tpdteda aTo TNAEPWVO TTOU avagépeTal aTov 6po 3.2. TTI0 TTAvw.
3.4. MapdAeiyn KATTOI0G A KATTOIWY OTTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TTIPONYOUNEVEG TTAPAYPAPOUG, OUVIOTA Bapeia auéAsia
€K PEpoug Tou Kartdyou, WOTe OTnV TIEPITITWON auTr, dlatnpei Tnv TTANPNR €ubuvn yia Tuxov dievépyela pn €E0UCIOdOTNPEVWV
ouvoAAaywv Kal Tnv €€ auTig {nuia Tou Kai uttoxpeoUTtal va €§O0PARCEl TO GUVOAO TwV GUVAAAQYWYV TTOU BIEvepyRnOnKav Xwpig
Kavévav TTEPIoPIoHO.

4. XpAon MAnpogopiwv

4.1. H EBviki Tpdmefa deopeleTal va KAVEL XPAON TwWV TTPOCWTTIKWY  TTANpogopiwyv Tou Katdyxou clpgwva pe Tnv TOAITIKNA
MpooTaciag MpoowTIKWY Aedopévwy, n oTroia givai avapTnuévn oTnv 10T00€AiIda g www.nbg.gr.
4.2. H TparmeCa deopeleTal VO PNV OTTOKOAUTITEl KOO TTPOCWTTIKY)  TTANpO@opia Tou KaTOXou OTIG ETTIXEIPFOEIG TTOU CUPMPETEXOUV
oTtnv utinpeoia Mastercard Identity Check .

5.TpotrotroiNoeig

O1 6pol Tng utnpeciag Mastercard Identity Check duvavrtalr va avaBswpolvtal ammd Tnv  Tpdmela pe okotod Tn BeAtiwon A Tnv
avafBdbuion TG uTnpeaiag, oTToTednTToTE KOBioTaTOl Qvaykaio, Xwpig Trponyolpevn evnuépwon Tou Katdoxou. O Kdatoxog
utroXpeoUTal Va ETTIOKETTTETAI TNV I0TOOEAIBA TNG TpdTTedag www.nbg.gr o€ TAKTA XPOVIKA SI00TAPATA, TTPOKEINEVOU VO EVNUEPWVETAI
yia TUXOV avaBewpnon Kal ETTIKAIPOTTOINON TWV opwv xpnong ™G UTTNPECIaG.
6.AvaoToAn/TepuaTiondg XpPAoNG TNG UTTNPECIag

6.1. H Tpdrre€a dikaioUTal va avaoTeilel i} va TEpUaTioel Tn xpAon Tng utnpeaiag Mastercard Identity Check yia Adyoug ao@aAciag
yia GAAo oTToudaio Adyo (6TTwg evoEIKTIKA o€ TTEPITITWon BAABNG 1 ducAsiToupyiag, SIOKOTING TNG cuvepyaaiag TG Tpdatmefag Ye TOUG
TTAPOXOUG TNG UTTNPECIAG KATT.), evnUEPWVOVTAG Tov KATOXO PEOW TNG IGTOOEAIDOG TNG EYKAIPWG TTPIV TNV QVOGTOAN/TEPUATIONO,
EKTOG €AV OUVTPEXOUV ECQIPETIKEG TTEPIOTACEIG TTOU €TMIRAAOUV TNV APECN AVOOTOAR/TEPUATIONO XPAONG TNG UTTNPECIag, OTTOTE N
Tpdmela 6a EVNHEPWOEI TOV Karoxo auéowg META.
6.2. e mepiTrTwon 1ou n Kapta Tou Katéyxou Trauael yia oTrolodATTOTE Adyo va Trapéxel Tn duvartdtnta dievépyelag cuvalAaywy (TT.x.
Aoyw omwAelag, KAOTAG, KartayyeAiag Tng oluBaong K.AT), n  ouykekpiyévn Kdapta OSiaypd@eral omd TNV  UTTNPECIQ.
7.Eu@ivn

7.1. H TpdmreZa dev euBUveTal KaB' 0IOVONTIOTE TPOTIO IO TNV TTOIOTNTA TwV ayabwv ) UTTNpEecIwV TTou 0 Kdatoxog ayopddel i Tou
TTapéxovTal atrd TIG ETTIXEIPAOEIG PE TIG OTTOIEG CUVAAAGOOETA.

7.2. Emiong n Tpdmela dev euBUvVETAI O€ KOYia TTEPITITWON YIO QUETEG N EUPEDEG, CNUieg | aTTWAEIEG, OTTWG eVOEIKTIKA yia @Bopd 1
KATACTPOQI TOU UTTOAOYIOTA i TNG TNAEPWVIKNAG UTTNEECIAg A yia TuXOv 100G TTou evOEXETal va TTPOCRAAouv Tov €EOTTAIGUO TOU
Katoxou 1 d&AAa Treplouciokd  Tou  oToixeia  Adyw TnG TPOOBACAG TOU  OTIC  IOTOCEAIOEG TwV  ETTIXEIPAOEWV.
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