TYNONOIHMENEZ EYPQMAIKEZ MAHPO®OPIEZ KATANAAQTIKHZ MIZTHE

MPOION: MASTERCARD BLACK
AQPEAN ZYNAPOMH A TON 1° XPONO

EIZATQrIKO ENITOKIO ATOPQN 9,90% INA TO NMPQTO 6MHNO XOPHIHZHZ

1. Ztoeia TAUTOTNTOG KO OTOLXELD ELKOLVWVIOG TOU TILOTWTIKOU Popéa/HEeTitn MOTWOEWY

MwotwTtikdg popéag
AleBuvon

AplBudc tnAedwvou
HAektpovikn SteuBuvon
AleBuvon LoToTomoUu

EONIKH TPAMNEZA THZ EANAAOZ A.E.
Awdhou 86, 102 32, ABrva

+30 210 4848484
contact.center@nbg.gr

www.nbg.gr

[*IMeoitng motwoewv

AtevBuvon

AplBuoc tnAedwvou [*]

HAektpovikn SievBuvon [*]

ApBuog dag [*]

AleBuvon ototomou [*]

2. Nepypad Twv BAOLKWY XOPAKTNPLOTIKWY TOU TLOTWTLKOU TPoiovTog

Tunog nictwong

Motwtikn Kapta. O kdtoxog SikatolTtol va Tn
XPNolUoToLel £ite oOTO €0WTEPLKO, €gite oTO
EWTEPIKO WG HECO TANPWHNAG, OTLC VOULUES
OUVOAAQAYEG TOU LLE TLG ETUXELPNOELS Ny dopeig Tou
£€XOUV QVOPTNUEVA TO OAUATA TNG KAPTAG, lte
pe duokn mapoucia tng kaptag (POS), eite
Xwplg autr (Héow AladikTuou, TaxUSPOULKES N
TNAEPWVIKEG TmapayyeAieg, T(POEYKPLOELG
ouvalaywv), KabBw¢ KoL o cuvaAlayEG o€
TPAMEe(IKA  KATAOTAMOTA, O€  dnYovAuata
autépatng ouvallayng (ATM) péoa ota opla
mou kaBopilovtalr amd tnv Tpamela N TG
Nopopatikeg Apxeg, (tdoo otnv EAAGSA Kal oTo
€EWTEPLKO) KAl OE KEVTPA AUTOUATWY TIANPWHWY
(APS). H «kapta mapéxet Tt Suvatotnta
Olevépyelag  avémadwv  ouvaAlaywv o€
ETUXELPNOEL TIOU OLOBETOUV ELSIKEG CUOKEUEG
arnodoxng TtEtowwv ouvaAlhaywv (Contactless
EFT/POS).

Avénadeg cuvallayEg mPayUATOMOLOUVTAL YLa
omolodnmoTte moco. ELSIKA yla mood £wg €50 dev
anatteltal n etoaywyn tou PIN (Oplo avénadng
ouvaMayng xwpic PIN)1. To oavwtato oOpLo
OUVOALKOU TToo0oU avenadwyv cuVOAAaywY XWPLG
PIN avépxetat oe €150,

H kapta xopnyeitat oe $uolkd TPOCWTA WE
MOVLUN KOTOLKIOL KOl QTOULKO €L00SNUA TIoU
dnAwvetat otnv EAAGSQ.

Teh. Evnuépwon: @eBpoudplog 2024



ZUVOALKO TTOOO TNG IioTWOoNG

To KaTWTATO OGO TOU Opilou mioTwong sivat
€500. XOopunAdtEPO TOCO QMO TA OVWTIEPW
KATWTATO TO0A opiwv miotwong, sival Suvatdv
va XopnynOel o €KTOKTEG MEPUTTWOELG KOTOTILY
£181KNG £yKpLoNG.

To moTtwTko 6plo kKabopiletal amo tnv Tpanela
KOl METOPBAAAETOL KOTOTLV  afloAOYNonG Tng
TUOTOANTITLKA G LKAWVOTNTOG TOU TIEAQTN.

‘Opot tov SLémouv tTnv avainyn

O kdtoxog 6lkoloUTAL VO TIPAYUATOTOLEL HE
XPNON TNG KAPTAG TOU avaANPELG LETPNTWY PEoa
ota Opla mou kaBopilovtal kabe dopd oto
EOWTEPIKO Kol OTo £fwTeplKO, elte amod Tt
Tpamellkd KOTACTALOTA TTIOU £XOUV OvVapTNUEVA
TO ONLOTA TNG KAPTAG €lTE, 0€ CUVEUAOUO LIE TOV
PIN, amé6 Tta Mnyavipota  AutOpATNG
ZuvaAAayng (A.T.M.) ou dépouv Ta orpaTa TG
kaptag. Ou avoAngelg ektokilovtal e TO
cupBatikd emtéoklo  availndng amo TNV
nUepounvia tng SLevépyeLdg Toug.

AwdpkeLa TG cLpPBaoNG ioTwong

H 8udpkela tng ocvpPaong eival aopiotn. To
TIAQLOTLKO TNG KAPTAG EXEL APXLKA SLAPKELQA TIEVTE
(5) étn ko avavewvetal epocov 0 KATOXOG
TIANPOL T EKACTOTE TLOTOSOTIKA I} GAAQ KPLTApLA
™¢ Tpamnelag .

AoosLg Kat, £POoOOV CUVTPEXEL Mepintwon, n
CELPA LE TNV omtoia Ba katavepunBoulv oL 8G0ELg

ATMOOTEMETAL  pnviala  Aoyaplacuog  Tou
amelkovilel, MeTagU AGAwv, TNV Kivnon Tng
KAPTOC, TO GUVOALKO Toad TG odelAAg, Kal TO
ge\dxloto mood koataBoAng kabwg kal Ttnv
nuepopunvia  kataPfoAic. Kdabs  katopoAn
kataAoyiletal katd oelpd ota €€oda  kAOe
popdnG, oToug TOKOUCG KOL OTn CUVEXELD OTO
kebAAalo (kotd Oelpd  ota  TOCA  TIOU
TpoEpYovTal amod Hetadopd umoloimou, otn
OUVEXELA Ao ayopEC, Kal TEAOG and avainPeLg)
TIOU OVTLOTOLYOUV OTNV TAAQLOTEPN XPOVIKA
606on ava katnyopia. Xe mepimtwon mou o
KAtoxog eival xpnotng tou Internet Banking n
EVNUEPWONR  TOU  yla@  TOUG  pnviaioug
AOyoplLOoHOUC TTAPEXETAL LECW TNG UTINPEGCLOG
QUTAG.

To OuvOAlkO moo6 mou Ba mnpémel va
KatoBAnOei

BA: oOTO TEAOG TOU €VIUTIOU TIVOKA HE

napadelypa ZEMME.

ATOULTOULEVEG EYYUNOELG
MpokeLtal yia meptypa@n te eyyunang mou da
napacyedei o oxéon ue t ovuBaon nictwong

AUvatal va {ntnbesl mpoowmiky gyyunon Katd
neplmtwon, avaloywg TNG  TUOTOANTITIKAG
LkavotnTag tou unoPridplou SaveloAnmen.

Ouv efodpAnioelg 6ev ouvemayovral
anooPeon tou kepahaiov

aueon

Movo n eumpdéBeoun oAwky e€odAnon Ttou
pUnviaiou AoyaplaopoU CUVETAYETAL QUECN
anooBeon tou kepahaiou. O katoxog dikatovuTtal
va gfodAel tnv odel\j TOu E€lte TUNUOTIKA,
kataBalovtag tv eAdxlotn kotaBoAn, péow
Tou KOTaBeTlkoU Aoyaplacpol mou Nén £xeL
SnNAwaoeL KATA TV aitnon Tou yla Xoprynon tng
Kaptag, eite pe mAnpn €€6¢pAncon tou unoAoinou
TOU HEXPL TNV NUEpoOUNVia TMANPWUNG ATOKA
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(epooov mpoépxetal amd ayopec), He Evav amod
Toug  akdhouBoug  Tpomoug  €€ddAnong
Aoyaplacuwy:

- Me avtépatn xpéwaon tou Tpamnelkol
Aoyaplacpol epocov cuumAnpwBel n
161k eoualodotnon (Me tnv evtoAn
aut n Tpamela katd TNV OAAN
nuepopnvia eAéyxet tov Kad’ umodelgn
Aoyaplaouod TIPOKELLEVOU va
olokAnpwOei n elompan tou ekdotote
moool Kal edpooov Oev  udlotatal
ETOPKEG  UTIONOLTIO  XPEWVEL  TO
Aoyaplaopd £wg To UTIAPXOV UTIOAOLTTO
ylwa thv €€0dAnon 6co 1O duvatov
MEYOAUTEPOU PEPOUC TNG OPELNNG).

- Me xpnon XpEWOTIKAG KAPTAG TNG
EBvikn g Tpamelag ota ATM tng EBvikAg
Tpanelag.

-  Méow tng umnpeoiog Internet, Mobile
kat Phone Banking, eddoov eival
EYYEYPAUUEVOG XPHOTNG.

- Me xpnon NG MOTWTIKAG KAPTAG Kal
katdbeon peTpnTtwvV ota ATM  Tng

EBvikn ¢ Tpamelag.
- Méow Ttwv Kévipwv Autopotwy
Mnpwuwv  (APSs) tng  EBvikAG

Tpanelag, Ue KatdOeon PETPNTWV.

- Me TtoxumAnpwpr] o€ OmMoLoSATOTE
TOXUSPOULKO KATAOTN .

- Me petpnta ota tapeia tng EOviKNAg
Tpanelag.

3. Kéotog tn¢ niotwong

Ta S10pOopeTIKA EMITOKIA XOPNYHOEWV TOU
epappolovral otn cOpBAcn ioTwong

To BOOLKA ETUTOKLO TNG KAPTAC AVEPXOVTAL OF :
Ayopwv 15,79% + 0,6 pov. Elop. N 128/75 =
16,39%, AvaAnewv 19,79% + 0,6 pov. Elod. N
128/75 = 20,39%.

o Toug MPWTOUG £€N (6) UVEG LoV OG TNG KAPTAG,
LOXVUEL TIPOVOULOKO EMLTOKLO ayopwv 9,9% + 0,6
pov. Elod.N 128/75

To OUUBOTIKA ETUTOKLA, TIOU LOXUOUV KATA
nepintwon (ayopwv kat avoARPewv LETPNTWV)
oupdwvoLVTAL KUMOLWVOUEVO Kal LoXUOUV OTWG
opilovtatL otnv owkela Mpdobetn Mpagn. Ta
EMITOKLA aUTA Ba avampooapuolovtal ano tnv
Tpamnela pnvwoiwg, Xwpig¢ mpoeldomoinon Tou
Katdyou, katd tnv 15n nuepoloylokr nuépa,
KaTd To (610 Moo0oTo, e T LeTaBoAn TG HEONC
TWUNAG TOU ETUTOKIOU T(Ppoodopds SlaTpamelkwy
kataBéoewv Euribor Sidpkelag Tpuwv (3) pnvwv
(emtokLaKog Selktng avadopac)
otpoyyulomotnuévou ota Vo (2) Sekadika
Pnoia, 6nwg o deiktng autog Ba Stapopdwvetal
TNV TeAevTaio NUEPA TOU APECWCE TTPONYOULEVOU
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pnva. Eav ywa omoiwodnmote Adyo Sev eivatl
edplktog o kaboplopdg tng TWWNG Tou Euribor
TPUAVOU TV W AVw nuepounvia, cupdwveital
ott Ba Aappavetat umodn n T tou Seiktn
QUTOU TNV OUECWCE TPONYOULEVN NUEPA KATA TNV
omola Atav edIktog o mpoobloplopde te. H
Tpamnelo Swkalovtal gite va punv petaBdaAel Ta
oupBaTIKA eTITOKIA O KABE METABOAN TOU WG
AVWw EMLTOKLOKOU Seiktn elte va peTaBAAEL PEPOG
autwy, eite va punv e€avtAfoel yla oAa 1 PEPOG
QUTWV TO WE VW AVWTOTO OpLo LETABOAAC.

Kat" efaipeon, n Tpamelo O&wkaoltal va
HETOPBAAEL TA OCUMUPATIKA ETUTOKLA HMEXPL TOU
Suthaciou tou UYoug ™G Stadopdg HeTALy TNG
TpExovoag TAG Ttou  Selktn koL TNG
TPONYOULEVNG TLUNAG AUTOU KOTA TV omola lxe
undpéel avaloyn petaBoAr emwtokiov, étav os
TiponyoUpeveG UeTaBoAéG Tou Oev  petéBale
avtioTolya To CUUBOTIKA ETLTOKLAL.

O emroklokdg Oeiktng avadopdg (Euribor)
epdaviletal otnv avtiotowyn eupeiag mpdopaong
lotooeAidba www.euribor.org, o©TO OTATLOTIKO
Seltio owovouLknG ouykuplag tng Tpamelag Tng
EMAaSog mou dnuootevetal otnv LotooeAida
www.bankofgreece.gr, otnv otooeAiba NG
EOvikAg Tpamelag www.nbg.gr, kaBwg Kal pe
OXETIKA  OVAPTNON OTA  KATOOTAMATO  TNG
Tpanelag. |oTopkEG TWWEG SnuoolevovTal otnv
LotooeAida «www.euribor.org»

Pnta cupdwveital 6tL og meplmTwon KATapynong
Tou emtoklakol deiktn avadopag Euribor, n
Tpdmnela Bo avtikoTaAoTAHOEL ToV eV AOyw Oeiktn
avadopdG TOU  EMITOKIOU  TNG TAPoUoOg
oUuBacng pe autov ou Ba oploBel amod TNy Kata
neplntwon apuodia apyn (OmMwg evOeKTIKA N
Eupwmaikn Kevtpwkr) Tpamela) wg 8uadoyog
ETUTOKLAKOG Oeiktng, mpoodlopilovtag katd tnv
OTlYM TNG METAPOANG KalL TNV ouxvotnta
avaBewpnong autou.

O katoxo¢ o omoio¢ efodAel pEpPOC TOU
Aoyaplaopol tou 1 TNV €Adxlotn KotoPoAn,
XPEWVETAL HE TOV OUMPATIKO TOKO €mi TOU
EKAOTOTE UTOAOLTIOU OdeINGUEVOU TIOOOU QTO
™V nuepopnvia oaflag mou opiletal yia TN
ouvaoAAayr, OmMw¢ auth epdaviletal otoug
pnviaioug Aoyaplaopous, UEXPL TNV NUEPOUnVia
e€0dAnong tou.

To mood mou Tmpogpxovial amo avaAnPeLg
HETPNTWV EKTOKI{OVTAL UE TO CUMUPBATIKO EMITOKLO
avaAnyng, amnod Tnv nuepounvia tng avainyng.
OL tokoL umoAloyilovtal TOKAPLOUIKA €Tl TOU
€KAOTOTE 0delAopevou kepalaiou, pe Baon €Tog
365 nuepwv.

JUVOAIKO  €TACLO TMPAYHATIKO  MOCOOTO
empapuvong (ZENNE)
lpokettal Yyl TO OUVOAIKO KOOTOC TTOU

EKPPALETAL WG ETNOLO TTOOOOTO TNG OUVOALKNG
miotwong.

16,21% (ayopwv)

MapatiBeTal MAPAKATW TIVAKAG LE TO CUVOALKO
€TNOL0  TPOYHUATIKO TOCO00TO  emipapuvong
(ZENNE). Ta avadepoueva mocoota tou IEMME
TIPOKUTITOUV HOVOV EPOCOV CUVTPEEOUV OL KATWOL

Teh. Evnuépwon: @eBpoudplog 2024



To ZEMMNE oca¢ Bondast va ouykpivete | MPoUMoBECEL] Kall avadEépovrat Xapwv
OLAPOPETIKEG TTPOOPOPES napadeiypartog.

Tuvadn €€oda

Anauteitat n tpnon evdc 1 TEPLOCOTEPWV | Amauteital 1N UTIOXPEWTIKA  oUvdeon NG

Aoyaplaopwy otoug omoioug va eyypdadovtal
TO00 oL KATaBOAEG 600 Kat oL avalfPELg

TUOTWTLKAG KAPTAC HE AOyaploopd KatabBEcewy,
TIPOKELUEVOU TO oUVOAo odelAAC A N eAdxLoTn
katafoAl va efodpAolvtal autopota HECW
autou.

Kootog yia tn XPrion OUYKEKPLUEVOU HECOU
TANPWHAG (T.X. MOTWTIKAG KAPTAC)

o Tt Xoprynon Kat xpron tng KApTag 0 KATOXO0G
eMPBAPUVETAL UE TNV EKACTOTE LOXUOUOA ETNOLA
ouvSpoun, n onola avépyetat oto oco Twv €120,
arnd 1o Seltepo Xpovo (amaAdayr Tov TPWTO
Xpovo). Na kaBe £to¢ KATA TO OMOi0 O KATOXOC
TIPOYLATOTIOLEL ETAOLEG AYOPEG GUVOALKOU TTOCOU
avw Ttwv €12.000 amaAl\dcostol QMO TNV
uToxpEwaon KataBoAng cuvSpoung yla To Xpovo
auTo.

Onowadnnote alla £§oda amoppéouv amod tn
cUpBaon nictwong

Eéoba avaAnyng uetpntwy :
e And ATM kal Kataotipata ETE : € 0,00
e And ATM kat Kataotipata Ttpitwv
Tpanelwv evtog Eupwilwvng : € 2,00
e And ATM kat Kataotipata Ttpitwv
Tpanelwv ekt6¢ Eupwlwvng: € 3,00

‘E€oda emavékdoong kaptag : € 6,00

‘E€oda yopriynong véou PIN : € 0,00

‘E€oda petatpomnr)g cUVOANGYLATOC CUVOAAQYWV :
2% el Tou TOOOU cUVOAAAYNG e min €1 *

* n  xpéwon  «EZOAA  METATPOMHS
2YNAANATMATOZ  ZYNAAAATQN»  yia  Ttoug
KATOXoUG Tou mpoidvtoc Mastercard BLACK eivat
HUN&evIKA.

H xpéwon ylwo umépPacn Tou TLOTWTLKOU opilou
OQVEPXETOL O€ TOCOOTO 5% emi tou TmoooU
unépPaonc, Kue eAdxLoto mooo Ta €5,00.

Kéotog eldomoinong Kkatdxou o€ mepinmtwon
kaBuotépnong mAnpwung € 0,00
‘E€oba amootoAn¢ €yxaptou statement (o€
TEPIMTWON TOU O KATOXOG €XeL €emMAEEEL Kol
NAeKTpoVIKA evnuépwoan) : € 0,00

To woéto t™¢ ouvalayng oe EYPQ ywa tn
XPEwaon Tou Aoyaplacpou, urtoloyiletal pe Baon
TV TR Tou opilel o O&leBvC 0pyavIoOG
https://www.mastercard.us/en-
us/consumers/get-support/convert-
currency.htm Kkatd tnv nUeEpopnvia Kol wpa
eneepyaoiag kal ekkabaplong TG cuvaAlayng
amd Toug opyaviopoug. MNa Tig cuvaAAayég oe
VOULOMO Xwpag tou EOX, o Kdatoxog pmopel va
EVNEPWVETAL YLO TIG SLOLCUVOPLAKEC XPEWOELG KOl
TIC OUVOAAOYUOTIKEG LOOTIMIEG MEOW  TOU
ouvbéopou https://microsites.nbg.gr/fxrates. lNa
TLG AouméG ouvallayég o cuvalaypa, o Katoxog
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‘Exovtag ur’

propel va mAnpodopeital TG EKAOTOTE LOXUOUCEC
TUIEG METATPOTIAG VOULOUATWY TIou
Xpnotgomololv ol w¢ avw Slebveic opyaviopol
HEOW TWV LOTOOEAISWV QUTWY, OTOUG OToLoUG
SlatiBetal NAEKTPOVIKOG UNXOVIOUOG LETATPOTIAG
N Méow Twv Katootnudtwv tng Tpamnelac.
oPn OtTL oL OUVOANAYHOTIKEG
LOOTLIEG PETABAANOVTOL CUVEXWG, N LOOTLULA TTOU
edapudletal katd to Xpovo emefepyaoiog Kot
ekkaBaplong kaBe ouvallayng, eveExeTal va
eivat Stadopetiky amd autr mou LoXUEL KATA TO
XPOVO TIPAYHUATOMOLNCNG TNG. ITOUG HNvLaioug
Aoyaplaopolc eudaviletal to avtitTiuo Twv
OUVOAAQYWV OUTWV, TO VOULOMO OTO Omolo
Tpaypatonowibnkav kot N nuepopnvia
enefepyaoiag kal ekkabapiong (EKK).

MNpoiUmnoBcelg UNO TIG OMoieg eiva Suvatov va
tportortoin@olv ta mpoavadepBévia £§oda
OXETIKA HE TN oUUBaON tioTwoNg

H Tpanela Statnpel 1o Sikalwpa HOVOUEPOUG
CUUMARPWONG 1 Kal TPomomnoinong tg £TRoLag
oUVSPOUNAC, TwV €€68WV Kal Twv emLBapUVoEwy,
Hovo yla omoudaio Adyo Omwg sival eVOELKTIKA:
a) avénon tou emttokiou tNC EKT yia MNpdéelg
Kuplag Avayxpnupatodotnong n B) avénon tng
Sltadopdg tng anddoong LeTaly Tou SeKAETOUG
opoAoyou avadopdg tou EAAnvikoUu Anpociou
KOl TOU OvTioTtolou opoAdyou tou leppavikol
Anuociov 6mwg avakowwvetal and tnv Tpamnela
™G EMASo¢ kat dnuogdteletal otnv emionun
LotooeAida tng www.bankofgreece.grf} y) aténon
tou Asiktn  Twwv  Katoavadwt — Onwg
énuooteletal  amd TNV EOBVKA  ITOTLOTIKNA
Yninpeotia 1 §) petaBorn Twv emiBapuvoewy Twv
6LeBvouc opyaviopol Mastercard kaBwg kol oe
KaBe mepimtwon alayng twv UPLOTAPEVWV
VOUOBETIKWY KOl KOVOVLOTIKWY SLATAEEWY, HE TLG
omnoleg emBAA\eTAL N TPOMOMOINGH TNG.

Ol eKAOTOTE VEEG EMIPAPUVOELG YWVWOTOMOLOUVTAL
OTOV KATOXO HE TOUG pnviaioug Aoyaplacuoulg,
TtouAdylotov 30 nuépeg mpw amd TtV €vapén
epapuoyng toug. O KATOXOC, OE TEPIMTWON UN
arnodoxng NG Ttpomomoinong, &lkatoutal va
katayyeilel tn ovppaon . H mapdaiewpn amno tov
KATOXO VO AVOKOLVWOEL TLG VILPPNOELG TOU OTNV
Tpamnela evtog xpovikol Staotripatog 30 nUepwv
anmd TNV KOTA TO OVWTIEPW yvwotomoinon, n
XPon TG KAPTag i n avermdUAOKTN HEPLKA N
oAkn e€6dAnon pnviaiou Aoyoplacpou PETA TNV
TIAPEAEVON TOU TILO TTAVW XPOVIKOU SLacTAUATOG,
ouviota avenipUAlaktn anodoyn €k HEPOUG TOU
KOTOXOU TNG OXETIKNG TPOTOmnoinong.

EmBaplvosl os mepimtwon Kabuotépnong
KataBoAng

H nopdAewpn kataBoAng evdéxetar va Exel
00BapeG OUVETIELEC yla €0dG (T.X. QVOYKAOTIKN
nwAnon) kat va kadlota T xopnynon miotwong
SuokoAoTepn

Ye nepinmtwon kabuotépnong otnv e€6dAnon g
elhayxlotng kataBoAnc n AnéumpdBeoun odelln,
Katd kedalalo, TOkoug Kat £€oda emiBapuvetal
and TNV emMopévn tNG SAANG NnuUEPAG MUE TO
€KAOTOTE LOYUOV ETILTOKLO UTEPNUEPLAG TTOU Elval
Kotd 2,5 povadeg peyoAltepo amo 1o LoxUov
ouppatiko, dnAadn oruepa ayopwv 18,89% kot
avoAnPewv  22,89%. TokoL OMOLACONATOTE
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popdrc mou bev efodlouvtal eumpobeoua
ekTOK{CovTal amno tnv 1" nuépa kabuotépnong Ue
EMITOKIO  UTEpnUEPlOG KoL oL  TOKOL ToU
npokUTtouv Kedalatomololvtal (avatokilovtal)
katd vopo (ava  e€apnvo).KabBuotépnon
olooxepou¢ €€0dAnong amod Tov KATOXO Twv
eAdylotwv kotafoAwv 1f TOou ToooU TOU
avadépetal wG apéows TMANPwWTEo, TPWwv (3)
OUVEXOUEVWY UNVLIOiwV AoyapLlaoiwy, TapEXEL TO
Swaiwpa otnv Tpamela va KatayyelAeL T OXETLKNA
ouupaocn

Npd6oOeteg Mapox£G Kot AUVATOTNTES

e Awpedv unnpeoia MasterCard Concierge
e AmaM\ayn amno Fx fee yia ayopéc/avaln-
pewg
e AoddAion Xpewaotikol YrmoAoimou
o  Tafdiwtkn aodalion
e Awabiktuakn Sléveen
e  Premium Go For More
e  Welcome movtot: 10.000 pe tnv mpwtn
Xprion tng kaptag
Mo Toug LoXUoVTEG OpOoUG Kal PoUTIOBETELS, TNG
unnpeoiag MasterCard Concierge Kkal Twv
mapoxwv TofSlwTIkAG aoddAiong, aoddaAiong
XPEWOTIKOU UToAOLoU, SLadIKTUaKAG SLEveEng
KaBwg emiong Kol yLa To TTPOYPAUO AVTAUOLBAG
Go For More, umopeite va evnuepwbdeite péow
™g LoTooeAidag
https://www.nbg.gr/el/idiwtes/kathimerines-
sunallages/trapezikes-kartes/pistwtikes-
kartes/black

4. ANAEG ONLOVTLKEG VOULKEG TTTUXEG

AKaiwpa vtovaxwpnong

Exete to Sikaiwua va UTIAVaXWPHOETE Ao Th
ouuBaon miotwaong evrog 14 nuepoloylakwv
nuepwv

Noat

O KATtoxog dkaloUTAL va UTIOVAXWPNOEL OO Th
ouuBaon avaltlioAdynta, evtog npobeouiag 14
NUEPOAOYLOKWY NUEPWYV, XWPLG va avadeEpel
TOUG Aoyoug ™me uTavaxwpenong,
EVNLLEPWVOVTAG OXETLKA TNV Tpamnela eyypadwc
N Ue omolovénmote AAAO TPOMO HMopel va
anobelyBel.

H mpoBeopia unavaxwpnong apyilel and tnv
nuepounvia cuvadng tng cuuPaocng f anod tnv
nuepounvia  mapalafng Twv Opwv  TNG
ouuPBacng, ebocov n nuepounvia autn eivat
LETAYEVEDTEPN QMO TNV huepounvia olvayng
™G ouuPaong.

Epooov o kdAtoxo¢ aoknoel TOo Sikailwpa
unavaxwpnong odeilel va kataBAaAAel otnv
Tpanela, xwpic adwkaloAdyntn koabuotépnon
KOl TAVIWG To apydtepo evtog tplavta (30)
NUEPOAOYLAKWY NUEPWV ATIO TNV OIMOCTOAN TNG
unavaxwpnong otnv Tpamnela kaBe odelAn tou
amd TN XPNon TNG Kaptag, Kabwg kol va
KOTAOTPEYEL TO TTAQOTIKO TNG KAPTOC.
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‘Epeuva og Baon Sedopsvwv

O TIUOTWTIKOG  (POPENG TIPEMEL va  0OC
mAnpo@oprioel auEcwWS Kol Swpeav ylo Ta
anoteAéouara epsuvag oe Baon bdedoucvwv,
gpooov n aitnon niotwoncg anoppintetal Baoet
™G ev A0yw €peuvag. Auto Oev LOYUEL OTaV n
napoxn Twv OXETIKWV nAnpooptwv
amayopeUeTaL anmd AMEG VOUOBETIKEG TIPALELG
TIOU EVOWMOTWVYOUV KOWOTIK VvopoBeoia n
avtikeltat otn &nuoola ta€n n ™ Snudola
aocdaiela

Awkaiwpa ot avtiypado tou oxediov 1TNg
cUpBaong nioctwong

Exete 10 Olkaiwua, KATOMLY OUTHUATOS, Vo
AdBete  Swpeav avtiypago Tou oxebiou
ouuBaong miotwong. H nmapovoa Siwataén bev
EQAPUOLETAL, EQV, KATA TN OTLYUN TNG ATHONG O
motwtng Sev emtduuel va npoBei otn ocuvayn
ouuBaonc niotwong Ue Tov KatavoAwtn

Xpoviko SLdotnpa Kotd TO Omoio 0 TMOTWTIKOG
dopéag Seopeletal amd TI¢ MAnpodopiec TIg
OTIOLEG €XEL MAPAOYEL TPV Ao T clvadn tng
ouppaong

OL mMAnpodopieg aUTEG LOXUOUV  OIMOKAELOTLKA
KAT& TNV nuepounvia £€kdoong tou mapovtog
dehtiou TUTIOTIOLN LEVWV EUPWTTATKWV
TANPOdOPLWY KATAVOAWTLKAG TILOTNG.
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E€¢wéikaotikr EniAvon Atadopwv
lNa kabe mapamovo i Stadopd tou Katdyxou £vavil Tng
Tpanelag avadoplkd e TNV KAPTO TOU, UMTOPEL O TPWTOG Va
anevBuvetal eite ota appodla oTeAEXN TwV Kataotnuatwy
ouvepyaoiag tou, eite otov Topéa Client Conduct tng EOVIKAG
Tpanelag:
- ZupmAnpwvovtag TNV nAektpovik @oppa  UTOBOANG
oxoAlwv, urtoSeifewv N mapandvwy, mou eival Stabéaoiun otnv
LotooeAida tng Tpamelag, www.nbg.gr,
- Itélvovtag e-mail otn StevBuvon customer.service@nbg.gr,
- AmooTéANOVTOC EMLOTOAN 1} TO GXETLKO £VTUTTO, TO OTtolo eival
SlaBéouo ota Kataothpata the Tpanelag:
- toxubpouka otn OevBuvon: EBvikr Tpamelo NG
EMGSog ALE. , Topéag Client Conduct, Ounpou 30, 106 72
ABrva, i
- uéow fax oto +30 210 33 47 740.
AVOAUTIKEG KOL ETUKALPOTONUEVEG TIAnpodopieg ya Tn
Swadkacio  umoPfoAng Tapamoévwyv KAl  Ta  OToLXEla
emkowvwviog tng Aettoupyiag Slaxeiplong mapamovwy eival
SlaBéoueg otnv otoceAiba tng Tpamelag www.nbg.gr. H
Sduvatotnta UoBOANRG MAPATIOVWY TIOPEXETOL SWPEAV.
Mepattépw, yla kaBe Sladopad r Stéveln, o Katoxog €xeL otn
61dBeon Tou eldikég Sladikaoieg €EWOIKAOTIKAG €miAuong
Stadopwv, ameuBuvopevoc oe ¢opei¢ evaANOKTIKAG
eniluong Sladopwv, OTWE 0 EAANVIKOG XpNUATOOLKOVOLLKOG
Meoolapntic, MaooaAiog 1, 106 80 ABrva, tnhA: 10440
(aotikp  xpéwon)/+302103376700  (6iebveic  kAAoeLg),
LotooeAida: www.hobis.gr, o Zuvryopo¢ tou KatavoAwth,
A.ANe€avbdpag 144, 114 71, ABrva, tnh: 2106460862,
lotooeAida:  www.synigoroskatanaloti.gr. AvaAuTtikOtepeg
mAnpodopieg yla Tn SuvatdTnTa MAPATIOUTTIAC MAPATIOVWY OF
dopeic evalaktikng emiluong Stadopwv eival Slabéotueg
otnv otooeAida tng Tpamnelag www.nbg.gr
Ta dpla avénadwv cuvolhaywv (téoo avd cuvallayty, 660 Kat aBpolotikd) Suvavtat va petaBdAovral pe anodaon
NG Tpamelag avaAoya e TIG TPEXOUTEG GUVONKEG € GUUUOPDWAN WOTOGCO LLE TO LOXUOV KOVOVLOTIKO TAALCL0, EVW E
HEpLUva TG Tpamelog o KAToxog Ba evnuepwVETaL eykaipwg Kot §g0viwg, olpbwva e ta TpoPAenopeva TOGO OTO
LoYUOV KOVOVLOTIKO TAAIOL0 000 KAl OTOUG OPOUC XOPHYNong Kal Xprong KApTag mou Ttuxov Ba €xel amodexbel.
ErutA€ov, 0 KATOXOG TNG KAPTAG XL TN duvatotnta eite va pundevioel eite va emavadEpeL TO EKAOTOTE LOXUOV OPLO
avénadpwv cuvallaywv ou Slevepyolvtal Xwpig Tn xprnon pin site péow twv edpapuoywv Internet & Mobile Banking,
edpooov eival eyyeypappévog Xpnotng, ite umoBAaAAovTag CXETIKO altnua oto Kataotnua eEunnpétnong tou | oto
Contact Center tng EBvikng Tpamnelag.

O kdtwbL umoypadwv SnAwvw OTL £Aafa yvwon TOU TOPOVIOG TARPOUG SEATIOU TUTOTMOLNUEVWY EUPWTTAIKWY
TANPodOoPLWY KATAVOAWTLKAG TIOTNG yLa TO MPOLOV TNG MLOTWTIKAG Kaptag MasterCard. To MLOTWTLKO OpLO, TA TEAIKA
ETULTOKLA KL OL EMPBAPUVOELG TTOU avadEPovTal 6To mapov Eviuno Suvavtal va dtadoponotnBouv Kal opLoTLKOTOLOUVTOL
LETA TNV €YKPLON TOU QLTHUOTOC HOU.
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NAPAAEIrTMA YNOAOIZMOY 2.E.N.N.E. (2uvoAwkd Etrolo Mpaypatikd Nocooté EmBdapuvong)
(6poc 14)

NPOYMOOESEIZ: Aaupdvovtag umoyn Ti¢ mapamdvw EemiBaplveel, uméd tnv mpolnoBeon 6t Ba
XPNOLLOTIOLOUCATE TNV

KApta oog Hovo uia popd yia ayopd aflag € 2.934,70 oto e0WTEPLKO 1 yla avaindn nmooou € 2.934,70, kalt
Ba e€odplovoarte

o€ 12 pnviaieg adlakomeg S00eLg TNV 0dELAN 0aG, TOTE LOXUOUV TO TIOPOKATW:

A. To ouvoAikd odellopevo moad Ba Atav :

Black MasterCard
Ayopwv (o€ €) AvaAiPewv
1o £t0¢ 20 £10(G (o< €)
Kedpdalalo 2.934,70 2.934,70 2.934,70
Tokol 246,56 246,56 306,70
Juvépopun 0,00 120,00 0,00
YOvolo 3181,26 3301,26 3241,40

B. To Z.E.M.N.E. (2uvoAwko Etriolo Npaypatikd Nocooto EmBapuvong) mou unoloyiletatl cupdpwva pe
v kown Yr.Am. Z1-699/ 23.06.2010 : ®EK B’ 917/2010, Ba fitav ywa tnv Kapta: Ayopwv: 1o €tog:
16,21%, 20 £10G: 25,51%, AvaAqPewv: 21,46%.

O kataBAntéeg oag 86oelg o € Ba ATav:

Ma tnv kapta: Ayopég: 1o £€tog: 1" 244,56 / 2" 282,01 / 3" 281,24 / 4" 274,87 / 5" 274,43 / 6" 270,26 /
7" 267,62 /8" 263,67 /9"260,81 / 10" 257,41 / 11" 253,78 / 12" 250,60. 20 £€toq: 1"364,56 / 2"282,01
/3"281,24 / 4" 274,87 / 5" 274,43 / 6" 270,26 / 7" 267,62 / 8" 263,67 / 9" 260,81 / 10" 257,41 / 11"
253,78 / 12" 250,60. AvaAqerg: 11244,56 / 2"291,14 / 31 290,19 / 4" 282,26 / 5" 281,72 / 6" 276,53 /
71 273,25/ 8"268,33 / 9"264,78 / 10" 260,54 / 11" 256,03 / 12" 252,07.

Pntd onuewwvetal 6t to X.E.M.M.E. koL to modgd TNG oUVOAIKAC KataBoArc mou mpoavadépOnkav
LoxUouV POVo £hOCOV GUVTPEEOUV OL TILO TTAVW TIPOUTIOBECELG Kal avadEpPovTal ATTOKAELOTIKA XAPLV
napadeiyparoc.
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