TYNOMOIHMENEZ EYPQIMAIKEE NAHPO®OPIEZ KATANAAQTIKHZ NIZTHE

MPOIONTA: GOLD MASTERCARD
Awpedv auvdpoun yia Tov 1° xpovo

1. ZToIXEid TAUTOTNTAG KAl OTOIXEIO EMIKOIVWVIAG TOU NICTWTIKOU POopEa/HeaiTn

NICTOOCEWV

MoTWTIKOG POpPEAC
AiguBuvan

ApIBUOC TNAEPWVOU
HAekTpovikn dieuBuvon
AiglBuvan 10TOTONOU

EONIKH TPANEZA THZ EAAAAOZ A.E.
Aid\ou 86, 102 32, Abriva

+30 210 4848484

contact.center@nbg.gr

www.nbg.gr

[*IMeoiTnC moTwoswv

AiguBuvaon

Ap1BuOG TNAEPWVOU [*]
HAekTpovikn dieuBuvon [*]
Ap1BudC @ag [*]
AigBuvon 1oToTOnoU [*]

2. NMepiypa®n TOV BACGIK®OV XUPAKTNPIOTIKOV TOU NICTOTIKOU NPOIiOVTOG

TUnog nioctwong

MoTwTiKA KapTa. O kKaToxoc dikaioUTal va Tn
XPNOIUONOIEl EITE OTO ECWTEPIKO, EITE OTO
€EWTEPIKO WG MECO NANPWHNAG, OTIG VOUIUEG
OUVAAQYEC TOU HE TIG ENIXEIPNTEIC I} POPEIG
nMou €xouv avapTnuéva Tad ONPata Tng
KApTag, €iTe Ye PUOIKN NApouadia Tng KapTac
(POS), &ite xwpic autn (Wéow AiadikTUou,
TAXUDPOMIKEC N TNAEPWVIKEG napayyeAieg,
NPOEYKPIOEIG ouvalhaywv), kabwg kal o€
ouvalAayec oe Tpane(ika KATAoTAUATA, OF
gnxaviuata autopaTtng ouvaiayng (ATM)
Jéoa oTta Opia nou kaBopilovral and Tnv
Tpanela i TG NopiopaTikeg Apxeg, (T600
otnv EANGOa kai oto €EwTepikO) kal o€
KEVTPA auTOpaT®V nAnpwpov  (APS). H
KapTa napéxel Tn duvaToTNTa OJIEVEPYEIAC
aveénapwv ouvaAAaywv O ENIXEIPr|OEIC MOU
OlaBéTouV  €IOIKEC  OUOKEUEC — AmodoXnS
TéToIwV ouvalhaywv (Contactless EFT/POS).
Avénagec ouvalayEéC npayuaronolouvTal
yla onolodnnoTe nodgo. EidIka yia nood £wg
50€ dev anaiteital n eicaywyn Tou PIN (‘Opio
avénapng ouvalayng xwpic PIN)L. To
avwTaTto Opio ouvoAikoU Mooou avenapwv
ouvalhaywv xwpic PIN avépyetal o 150€!.

H kdpTa xopnyeital o€ QuUOIKA npdowna pe
MOVIUN KAToIKia Kal aTOMIKO €100dNnua nou
dnAwveTal atnv EAAGda.
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ZuVvOAIKO Nooo TNG NiICTWONG

To KaTWTATO NOgd TOU opiou NiIoTWONG ival:
yla TIC kapTeg Gold MasterCard 3.000 €.
XapnAdTEPO Nocd anod Ta avwTEPW KATWTATA
nood opiwv nioTwong, eivar duvatov va
XOpNynoOei 0c €KTAKTEC NEPINTWOEIG KATOMIV

€I10IKNG EyKPIONG.
To nmoTwTIKO Opilo KkaBopileTar and Tnv
Tpanela Kal HeTaBaAAeTal KaTonv

a&lohoynong TnG MICTOANMTIKAG 1KAvOTNTAG
TOU NeAATN.

‘Opol nou diEnouv TRV avaAnyn

O karoxoc OikaioUuTal va npaypaTonolsi Pe
XPron TNS KApTac Tou avaAfWeIG JETPNTOV
MEoa oTta opia nou kabopilovTal kabe popa
OTO E0WTEPIKO KAl OTO EEWTEPIKO, EITE ANO T
Tpane(kG  KATAOTAMATA  MOU  €XOUV
avapTnuéva Ta onuaTa TnG KApTag €ite, ot
ouvouaouo pe Tov PIN, ané Ta Mnxaviuara
AuTopaTng ZuvaAhayng (A.T.M.) nou @pEpouv
Ta ongata Tng kaptag. O avaAnyeig

ekTokiovTal HE TO OUMPBATIKO  EMITOKIO
avaknyng, andé TNV  nuEpounvia NG
OlevEpYEIAc TouG.

Aiapkeia TnG cUPBAONG NiICTWONG

H didpkeia Tng oupBaong civar adpiotn. To
nAAoTIKO TNG KAPTAG €xel apxikn dlapkela
névre (5) €Tn kal avavewverar €pOCOV O
KAToXoC NANpoi Ta €kAOTOTE MIOTOOOTIKA
aMa kpiipla Tne Tpanedac .

AOCEIC  Kal, EQPOCOV  OUVTPEXEI
nePIiNTWON, N COEIpd HE TNV onoia 6a
KATavepunOouv ol 300EIG

AnooTéMeTal  pnviaia  Aoyapiacpdg  nou
aneikovilel, YeTa&l AaMwv, Tnv Kivnon Tng
KApTac, To GUVOAIKO M0G0 TNG OPEIARG, Kal TO
eNaxIoTo nood kaTtaBoAng kabwg kar Tnv
nuepounvia kaTtaBoAnc. Kabe katafohn
katahoyileTal katd osipd ota £€oda KaABe
MOPQNG, OTOUC TOKOUG Kal 0T CUVEXEIQ OTO
KEQAAQIo, NOU avTIoToIXoUV aTNnY NaAaiOTEPN
XPOVIKA doon.

Y€ NePiNTwON Nou 0 KATOXOG €ival XpAoTng
Tou Internet Banking n evnuépwor Tou yia
TOUG Mnvidiouc AoyapiaouoUc napéxeTal
UEOW TNC UNNPECIAc auTnc.

To ouvoAikO0 nNocd nou Oa npénel va
kataBAnOei

BA: oTo TENOG TOU é€vTUNOU nivaka e
napdadeiypa ZEMME.

ANaITOUHEVEG EYYUNOEIG

TlpoKeITal yia nepiypapr Tng Eyyunong nou
Ba napaocyeBei o axeon pe TN ouuBaon
nioTwong

Auvaral va {nTnBei npoownikr gyyunon KaTda
NeEPINTWON, avaAoywec TNG MIOTOANNTIKAG
IKAVOTNTAC TOU UNOWrpIou daveloAnnTn.

O1 efoAnoelig Oev ouvendayovral
dapeon andéoBeon Tou Kepalaiou

MoOvo 1 eunpdBeopn oAk €EOQANCN Tou
pnvigiou AoyapiacpoU ouvendyeralr AueEON
anooBeon Tou ke@ahgiou. O KATOXOG
OIkalouTal va £EopAel TNV OQeIAr Tou €iTe
TUNMATIKG, KaTaBAalovrac Tnv  eAaxioTn
kaTapoAn, HEOW TOU KaTaBeTikoU
Aoyapiaopou nou ndn €xel dnAwoel KaTa Tnv
aiTnon Tou yia Xoprynaon TnG KapTag, €ite pe
nAnpn €E0pANCN Tou UMOAOINOU TOU WEXPI

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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TNV nuepounvia nAnpwpng atoka (spooov
NPOEPXETAl ANo ayopéEC), YE €vav anod Toug

akoAouBoug TPOMNOUG €€OPANONG
Aoyapiaopwv:

- Me  qutopatn  XpEwon  Tou
Tpane(ikoU Aoyapiacpou  €pooov
OUMNANPWOEI n €101KN
£€ouciodoTNnoN.

- Me Xpnon XPEWOTIKNAG KAPTAC TNG
E6vikng Tpdanelac ota ATM Tng
EBviknc Tpanelac.

- Méow Tnc unnpeciac Internet
Banking kai Phone Banking, epdoov
gival eyyeypappEVoC XproTnge.

- Me xpnon TnG NICTWTIKNAG KAPTAC Kal
katdBeon peTpnTwV oTta ATM TNng

E6vikng Tpanelac.
- Méow Twv Kévipwv AuTOHATWV
MAnpwuwv  (APSs) Tng EBvIkNG

Tpanelag, pe KATABeaN PYETPNTWV.

- Me TaxunAnpwur) o€ OmMolodnAMnoTeE
TayudpOMIKO KATACTNKa.

- Mg peTpnTd oTa Tayeia NG EBVIKAG
Tpanelac,.

3. K6oToG TnG niotmong

Ta S1IaPopPETIKA ENITOKIA XOPNYNOTEWV NOU

gpapuodovral oTn oUPBaon niortwong

Ta emTokia TnNG KAPTAG €ival KUPAIVOUEVA,
Kal ofKEPa avepyovTal oe:
GOLD Mastercard: Ayopav: 17,02% +
0,6 pov. Eiop. N 128/75 = 17,62% ,
AvaAfq@ewv : 18,52% + 0,6 pov. Eiop. N
128/75 = 19,12 %

Ta enirokia autd 6a avanpooapuolovTal
andé Tnv Tpdneda pnvIgiwg — XWPIG
nposidonoinon Tou KaToxou, Katd To idio
noooaTd MeE TN METABOAN TNG MECNC TIUAC
Tou OeikTn emiTokiou Euribor unvog Tou
AUECWC nponyoudevou pAva
oTpoyyuhonoinuévou orta duo (2) dekadika
ynoia. Ta véa emitdkia 8a 1oxUouv anod Tnv
15n nuepoloyiakn nuépa kabe pnva. O
ENITOKIAKOG  Oeiktng avagopdac (Euribor)
EUQavieTal  oTnV  avTtigTolXn  Eupeiag
npdoPaonc 1oTtooehida www.euribor.org,
0TO0 OTaTIOTIKO OEATIO OIKOVOMIKIG GUYKUPIAC
Tn¢ Tpanelag Tng EAAGd0C nou dnuoacicueTal
oTnv  10TooeAida  www.bankofgreece.gr,
oTnv 10To0eAida Tng Tpdnelag www.nbg.gr
KaBw¢ Kal MJE OXETIKA avaptnon oTa
KaTtaorhuara tng Tpanelac.

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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O KAaToXoG O ornoio¢ €EopAsi PEPOG TOU
Aoyaplagpou Tou ) TNV eAAxIoTn KaTtaBoArn,
XPEWVETAI JE TOV OUPPATIKO TOKO €Mi TOU
€KACTOTE UMNoAoinou ogeIAOPevou noooU
ano Tnv nuepopnvia a&iac nou opileTal yia
Tn ouvaiiayn, 6nwc auTn epgavifeTal gToug
pnvigiou¢  Aoyapiacuouc, MEXPI TNV
nUepopnvia eE6PANCNC Tou.

Ta nood nou MnpoEpYovTal and avaAnYeIg
HETPNTWV €KTOKICOVTAl PE TO OUMPBATIKO
EMTOKIO avaAnyng, ano Tnv nUepounvia Tng
avainung.

O1 TOKkoI unoAoyilovTal TOKapIBUIKA eni Tou
eKAOTOTE OPEINOJEVOU KeaAaiou, Pe Baon
£T0C 365 NUEPWV.

ZUVvOAIKO £TNOIO0 NPAYHATIKO NOCOOTO
emipBapuvong (ZENMME)

lpokeirar  yiIa 10 OUVOAIKO KOOTOG  oU
EKPPAETAl WG ETIIOI0 MOCOOTO TG OUVOAIKIG
nMioTwWOoTG.

To ZEMMIE oac¢ PonBdsr
OIAPOPETIKES MTPOTPOPEC

va OUYKPIVETE

Gold Mastercard : 17,40% (ayopav ).

MapatiBeTal napakdTw nivakag We TO
OUVOAIKO  €TNOIO  MPAydaTikd  NocooTo
enmBapuvong (ZEMMNE). Ta avagpepdueva
nooootd Tou Z2EMME npokunTouv HOvov
£(OTOV GUVTPEEOUV 01 KATwBI NPoUnoBETEIg
Kal avagpépovTal Xapiv napadeiyuaroc.

Yovapn £€0d0.

Amonteitar n Tipnon &vog ) NEPICOOTEPWV
Aoyapiaopwv OTOUG onoioug va eyypagovTal
TOOO0 01 KaTABOAEG GO0 Kal o aVAAAYEIG

N UNOXPEWTIK oUVOEON TNG
KapTag  Me  Aoyapiacuo
KATaBEoEWY, MPOKEIYEVOU TO  OUVOAO
OPEINAC 1N n €Aaxiotn kartaBoAn va
£€oAolvTal auTOUATA PUECW auToU.

Anaiteital
MICTWTIKAG

KOoToG yia Tn XpAON OUYKEKPIPMEVOU
Héoou nNAnpwpnRG (n.X. MIOTETIKAG
KAapTag)

Ma Tn xoprynon Kai Xpnon Tng kaprag o
KATOXoC €enIBapuveTal PE TNV €KAOCTOTE
IoxUouaa €Tnala ouvdpour, n onoia onuepa
QVEPYETAl OTO MO0 TWV: YIA TIC KAPTEC

Gold MasterCard: 55,00 € (andé To
deUTEPO XPOVO)

Onoladnnote aAAa £€£0da anoppéouv ano
Tn oUPBaon niocTwong

EEoda avaAnwnc LeTonTwv !

e Ano ATM kai Kataotniuata ETE : €
0,00

e An6 ATM kai KataoTipara TpitTwv
Tpanelwv evtoc  Eupwlwvng : €
2,00

e An6 ATM kai KataoTipara Tpitwv
Tpanelwv €kTOC Eupwlwvng : €
3,00

'E€0da enavékdoonc kapTac: € 6,00

'E€0da kaTeneiyouoag enavekdoong KApTag :
€0,00

'EE0da xopryynong véou PIN : € 0,00

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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'E€0da HETATPONNAC OUVAANGyPaToC
ouvalaywv : 2% eni Tou nogoU TNnG
ouval\ayng pe min € 2,00

H epdana€ xptéwon yia unépBacn Tou
NIOTWTIKOU Opiou avéPYETal o€ NocooTod 5%
£ni Tou Nogou unépBaong, Pe EAAXIOTO NOGO
Ta €5,00.

KbdoTog €1donoinong kaToxou O€ MEPINTWON
kaBuoTépnong  nAnpwpnc € 0,00

'EE0da anooToAng £yxapTou statement (ot
NePINTWON NMOU O KATOXOC €XEl EMIAEEEI Kal
nAekTpoVIKN evnuépwon) : € 0,00

Y€ nepinTwon ouvalayng o€  VOuIoua
dlagopeTikd anoé 1o Eupw, TO Mood TNnG
ouvaAAaync deopEVUETAl KATA TN OTIYMA TNG
dlevépyelac TnG nAéov nocgoaToU 4%, yia
TuxOv ouval\ayuarikny dlagopd, To oroio
NnooooTO anodsopeUsTal v OAW 1 €V PEPEI
KATaG Tnv €kkadapion kali XpeEwon Tng
ouval\ayng oTo Aoyapiacud Tou Katoyou.
To 106TIHO TNG ouvaAAayng o EYPQ yia Tn
XPEwoN Tou Aoyaplacpou, unoAoyiletal pe
Baon Tnv TIUA nou opilouv 0 OBIEBVAC
0opyaviouog MasterCard International
https://www.mastercard.us/en-
us/consumers/get-support/convert-
currency.html kai kata Tnv nUEPoOuNVia kai
wpa ene€epyaociac kar  ekkabapiong Tng
ouvaA\ayng anod Toug opyaviopoug. Ma Tig
ouval\ayeg og vopiopa Xwpac Tou EOX, o
KaToxoc pnopei va evnuEP®VETAl Yid TIC

OlaoUVOPIAKEC XPEWOEIC Kal TIC
OUVAAAQYMATIKEG  I00TIMIEC  MECW  TOU
OuvOEDOU

https://microsites.nbg.gr/fxrates. Ta TIg
Aoinéc  ouvalayég oe  ouvalayua, o
Katoxoc pmopei va nAnpogopeital  TIC
ekdoToTe  I0XUOUOEC  TIPEC HETATPONNG
VOUIOMATWY MoU Xpnoidonoiolv ol wG avw
OIEBVEIC opyaviouoi PECW TWV I0TOTEAIDWV
auTtay, oTOoUG onoioug dlaTifeTal
NAEKTPOVIKOG WNXavioPog MWeTaTponnc n
MEow Twv Kataotnuatwv Tng Tpanelac.
‘Exovrac un’ oyn OTI O OUVAAAQYHATIKEG
ICOTIYIEC HETABANNOVTAI OUVEXWC, N 100TIWIa
nou  £papuoletal  katd TO  XPOVO
ene€epyaoiac  kar  €kkabdapiong  kaBe
ouvaAAayng, evdExeTal va eival SIapopETIKN
andé autr nou IoXUEl KATG TO XPOVO
npayhaTonoinong Tng.  2Toug Mnvidioug
Aoyaplaopoucg gugaviceTar To avTiTIio Twv
OouUVaA\aQywV auTt®v, To VOUIOUA OTO Ornoio

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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npaypatonomdnkav  kar  n - nEEPOMnvia
ene€epyaoiag kar ekkadapiong (EKK)

MpoiinoBéosi und TIGC onoieg eivai
duvarov va Tpononoinéouv Ta
npoavaPepOevra £E00a OXETIKA HE TN
oupBaon nioTwong

H Tpanela diatnpei To dikaiwya JOVOPEPOUC
ouUPNAfPWONG 1 Kalr Tpononoinong TNng
€TNOIOC OUVOPOMUNC, Twv £E00WV Kal TwvV
eniBapuvoswy, Wovo yia onoudaio Adyo
onw¢ eivar evdelkTik@: a) auv&non Tou
emTokiou TN EKT vyia Mpa&eic Kipiag
Avaypnuarodotnong n B) augnon Tng
dlapopd¢ Tng anodoonc HETAEU  Tou
OekaeTOUC  OPOAOYOU  avagopdc  Tou
EMnvikoU Anpoociou kal Tou avTioTolXou
opoAdyou Tou eppavikoU Anpogiou Onwg
avakolvwvetal ano Tnv Tpanela Tng EAMGdog
kal dnuoacicUeTal oTnV enionun 10TooeAida
Tnc www.bankofgreece.gr 1} y) au&non Tou
AgikTn TiHwV KatavalwTn onwg
OnuooieleTal and Tnv EBvikr ZTaTIOTIKA
Ynnpeoia ) 8) peTaBoAn Twv enBapUvoewy
Tou d1eBvoUc opyaviopoU Mastercard, kabwg
Kal 0t KAaBe nepinTwon alayng Twv
UQIOTAUEVWY VOUOBETIKWOV KAl KAVOVIOTIKWV
dlaTagewv, HE TIC onoiec emBAMeTal n
Tpononoinar| TnG.

Oi ekaoToTE VEEG enpBaplvaoeig
yvwaTonololvtal otov KATOXO HE TOuG
pnvigioug Aoyapiacpoug, TouAdyiotov 30
NUEPEC npiv and Tnv &vapen eQapuoync
Touc. O KATOX0C, O NEPINTWAN KN anodoxnG
NG Tpononoinang, dikalouTal va KaTayyeiAel
Tn oUyBaon . H napaleiyn anod Tov KAToxo
vad avakolvVWOEl TIC avTIPPROEIC ToUu OTnv
Tpanela evtog xpovikoU diaorrnuartoc 30
NUEPWY  and Tnv katd Td aVOTEPW
yveaTonoinon, n XpAon NG Kaptag f n
aveniUAGKTN MEPIK 1 OAIKF €EOQPANGON
unvigiou AoyapiacpoU PETA TnVv NapEAEUon
TOU Mo navw YpovikoUu JlaoThuaTog
ouvIOTa avenipUAAKTN anodoxr €K WEPOUG
TOU KATOXOU TNC OXETIKNG Tpononoinanc.

EnmiBaplvosig oc nepinTwon
kabuoTEpnong kataBoAng

H napdAsiyn karaBoAric evOeExeTar va Exer
OO0PApEC OUVENEIES yia £04G (11.X. avayKaoTiKij
nwAnon) kai va kabiora Tn Xopnynon nioTwons

OUOKOAOTEPN

2€ nepinTwon kabuaTEpnang oTnv €E6(ANCN
NG €AAxIoTnG KataBoAnc n An&inpoBeoun
OQeIAf, KaTa KepdaAalo, TOKoUC kal €Eoda
eniBaplveTal and Tnv €nopévn TnG OnAng
NUEPAg MeE TO €kACTOTE IoXUOV EMITOKIO
unepnuepiac  nmou eival kata 2,5 povadeg
peyaAUTepo and To 1oxUoOV GUMPATIKO,
onuEPa:

GOLD MasterCard: Ayopwv: 20,12%,
AvaAnpewv: 21,62%, Tokol onolacdrnnoTe
Hop®nc nou dev eEopAolvTal €Unpobecua
ektokiovral  and v 1" nuépa
KaBuoTEpNong e ENITOKIO UMEPNHEPIAg Kal
0l TOKOI NoU NPoKUNTOUV KepaAaionolouvTal

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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(avaTokilovTai) Karta VOUO (ava
€&aunvo).KabuaoTtépnon oAhooxepoUc
€E0QANONG anod Tov KATOXO TwV EAAXIOTWV
KaTaBoA®V ) TOu NoooU NMou avapEPETal we
auEoWC NANPWTED, TPIWV (3) CUVEXOHEVWV
MNvIdiwv Aoyapiacpwy, Napexel To dikainya
otnv Tpanela va katayyeilel Tn OXETIKA
oUuBaon

4. AAAEG ONUAVTIKEG VOHIKEG NTUXEG

Aikaiopa unavaxmpnong

EXeTE TO JIKaiwpa va unavaxwpriosTe ano
T ouuBaon niotwong evrog 14
NUEPOAOYIGKWY NUEPWY

Nai
O katoyocg dikaioUuTal va unavaxwpnoel ano
™  oUpBaon  avaimoAoynta,  &vTog

npoBeopiac 14 nUEPONOYIOKWV NUEPWY,
XWPIC va avagépel Touc AOyouc Tng
unavaxwpnong, EVNUEPWVOVTAG OXETIKA TNV
Tpanela eyypagwg r Ke onolovonmnoTe aAo
TPOMNo Jnopei va anodeixOei.

H npoBeopia unavaxwpnong apxilel anoé tnv
nuUepodnvia ouvaywng Tng olpBaong f ano
TNV nUepopnvia nNapaiaBnc Twv Opwv TNng
oUpBaone, epooov n nUepounvia auTn ivai
METAyeVEDTEPN Ao TNV NUEPOUNVia olvaywng
NG oupBaong.

Epooov o kATOX0G aoKnoel TO JIKaiwua
unavaxwpnong ogeiAel va kataBaiel otnv
Tpaneda, xwpic adikaloAdynTn kabuaTEépnan
Kal NavTwe To apyoTepo evTog Tpiavta (30)
NUEPOAOYIAKOV NHEPWV aMNO TNV AMOCTOAN
NG unavaxwpnong otnv Tpanela kabe
OMEIAr] TOU ano Tn Xpnaon Tng KapTag, Kabwg
Kal va KaTaoTpEWel To NAAoTIKO TNG KAPTAC,.

'Epeuva og Baon dedopévwy

O TrIOTWTIKOC QOopeac rpenel va odg
nAnpo@oprioel aueows kar dwpedv yia Ta
anoteleouara gpeuvac o€ Baon OEOOUEVWY,
gpooov n aitnon MioTwonG anoppinTeTal
Bdoer Tng ev Adyw Epeuvac. AUTO JeV IOXUE!
orav n napoxr Twv OXETIKWV NANpopopiwv
anayopeveTar arno AAEG VOUOBETIKEG NPAEEIG
Mou EVOWHATWVOUV KOIVOTIKN VOHOBesia N
avTikeirar otn dnuooia Tagn f Tn onuooia
aopaieia

Aikaioga o€ avrtiypa@o Tou oXediou TNG
oUpBaong nioTwaong

Exere 10 OIKaiwyd, KaTonyv aimiyaros, va
AdBete Owpedv avriypapo Tou oxediou
ouyBaonc niorwong. H napouvoa didraén oev
EQapuoeTal, &dv, Kkard TN OTIVUI  TNG
aimongs o moTwTric Oev enBuuel va npoBel
orn ouvawn ouupacnc nioTwong e Tov
Kkaravalwrrj

Xpovikod 81GoTNA KaTa To 0Mnoio 0 NIOTWTIKOG
(Popéac OegPEVETAI ano TIC NANPOPOPIEC TIC

O1 NAnpogopieg auTéG IoXUOUV  aMOKAEIOTIKA
KaTd TNV nUepounvia €kdoonc Tou NapovToc

EONIKH TPAMEZA THZ EAANAAOZ ALE.

OEBPOYAPI02/2023 ZEA.7ANO 11



OMoIEG £XEI NApAdXel NpIv ano Tn ouvayn TnG | deATiou TUMNOMOINUEVWY EUPWNATKWV
oUuBaonc NANPOMOPIWY KATAVAAWTIKAC MigTNC.
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EEwdikaoTikn EniAuon Alapopav

Na kabes napanovo n diagpopa Tou Karoxou
évavT TnG Tpanedag avagopika HE TRV KAPTa
TOU, MNOPEiI 0 NPWTOG va aneudUvVeTal €iTE OTA
apuodia OTEAEXN TOV KataoTnuarov
ouvepyaoiag Tou, &ite ortov Topéa Client
Conduct Tng EBvIkAG Tpanedac:
- ZupgnAnpwvovTag TNV NAeKTpovikr GOpua unoBoAng
oxohiwv, unodei€ewv 1n napandvwv, Mnou E&ival
dlaBéoiun  otnv  1oToogAida Tng  Tpdanedag,
www.nbg.gr,
- 2TEAVOVTAC e-mail ot OleuBuvan
customer.service@nbg.gr,
- ANOCTENOVTAG €MIOTOAN 1} TO OXETIKO €VTUMO, TO
onoio €ival diabsoiyo ora Kataotruara Tng Tpanelac:
0 Tayxudpopika oTn dieuBuvon: EBvikA Tpdnela Tng
EAadoc A.E. , Topéac Client Conduct, Ounpou 30,
106 72 ABRva, N
0 péow fax oTo +30 210 33 47 740.
AvaAUTIKEC Kal €NIKAIPOMNOINKWEVEC NANPOMOPIEC yIa TN
Oladikacia unoPoAnGg napanovwv kal Ta OToIXEid
enikolvwviag TnG Asiroupyiag diaxeipiong napanovwy
givar 01aBéoigeg oTtnv 1oToogAida Tng Tpdnelag
www.nbg.gr. H duvatotnTa unofoAnc napanovuv
napexeral dwpeav.
NepaiTépw, yia kGOe Jiapopd n OiEvedn, o
Karoxog é€xe1 orn &81a0son Tou  €10IKEG
d1adikacisg eEwAIKAOTIKNG eniAuong diapoprv,
ansuBuvOopEVOG ot (POPEeiG &EVAAAAKTIKAG
eniluong Jdiapopwv, onw¢ o EAANvIKOG
XpnpaTooikovopikoGg MecsoAaBnTig, Maooaliag
1, 106 80 A6nva, TnA: 10440 (aoTikn
Xpéwon)/+302103376700 (dieBveic KAROEIG),
ioToogAida: www.hobis.gr, o Zuvilyopog Tou
KaravaAwTn, A.AAeEavdpag 144, 114 71, AGnjva,
TNA: 2106460862, IoTooEAiIda:
www.synigoroskatanaloti.gr. AvaAuTIkOTEpPEG
nAnNpPoYopieg yia Tn duvaroTnTa NAPANOMNNG
napanovwv o€ QPOopPEeiG evalAakTIKNG eniAuong
diapopwv gival J1a0£0IPEG 0TNV I0TOCEAIdA TNG
Tpanefag www.nbg.gr

Ta opla avénadwv cuvalhaywy (tdoo avd cuvaAlayr, 600 Kot aBpolotikd) SUvavtot vo petafaAovTat pe

anodoaon g Tpamelag avaloya HUE TI( TPEXOUOEC OUVONKEG O CUUUOPOWON WOTOCO HE TO LoxUov

KQVOVLOTLKO TIAQUOLO, VW UE PEPLUVA TNG Tpamelag o KATOXoG Oa eVvNUEPWVETAL gyKAlpWE Kal SEOVTWG,

oUudwva Ue Ta TPOPAETOUEVA TOCO OTO LOXUOV KOVOVLOTIKO TAQGLO 000 Kal 0TOUG OPOUC XOPHyNnong Kat

XPNong kaptag mou tuxov Ba £xel anodexBel. EmumAéov, 0 KATOXOG TNG KAPTAG £XEL TN Suvatotnta &ite va

pndevioel eite va emavad£peL To EKAOTOTE LOXUOV OPLO AVETTADWY CUVOAAAYWYV TIOU SLEVEPYOUVTAL XWPLG TN

xpnon pin eite péow twv edapuoywv Internet & Mobile Banking, ebooov eivat eyyeypapuévog xprnotng, eite

uTtoBaAlovtag oXETIKO aitnua oto Kataotnua e€unnpétnong tou ) oto Contact Center tng EBvikn ¢ Tpanelog.
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http://www.nbg.gr/

O kaTwBI unoypaPpwv dNAwV OTI EAABA yvwon ToU NApoOvToc NARPOUC DEATIOU TUNOMOINUEVWY EUPWNAIKOV
NANPOPOPIWY KATAVAAWTIKAG NIOTNG yIa TO NPOIdV TNG NIOTWTIKAG kKapTag GOLD MASTERCARD. To NIOTWTIKO
Oplo, Ta TeAkG emiTOKIO Kal Ol €MIBAPUVOEIC MOU avagépovral OTo napov &vruno oduvavrtal va
dlagoponoinfouv Kal OpIoTIKOMOIOUVTAl HETA TNV €YKPIOTN TOU AITHKATOC Hou.
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NAPAAEITMA YNOAOIIXZMOY 2.E.M.M.E. (ZuvoAikig ETRolag MpaypaTikig MocooTiaiag EmBdapuvong) (6pog
14)

MPOYMOGEZEIZ: AauBdvovTag utréyn TIC TTOPATIAvVW £TRAPUVGAEIC, UTTG TNV TTPoUTI60ean 4TI Ba XpnoIHoTToIoUoaTE

TNV KAPTQ 00G POVO Hia gopd yia ayopd agiag € 2.934,70 oo eowTePIKS A yia avaAnyn Togou 2.934,70€, kai Ba

e€opAovoare o 12 unviaieg adidkoTreg OOCEIG TNV OPEIAR 0OG, TOTE IGXUOUV TA TTAPAKATW:

A.  To ouvoAiké o@elAdpevo TToad Ba ATav :

Gold Mastercard MasterCard / VISA
Ayopwv (ot €) AvoApewv Ayopwv (o€ €) AvaAqpewv
1° €é10g 2° é10G (o€ €) 1° é10G 2° érog (o€ €)
Kepdhaio| 2.934,70| 2.934,70 2.934,70| 2.934,70| 2.934,70 2.934,70
Tokol 263,39 263,39 285,82 271,60 271,60 294,05
>uvdpopn 0,00 55,00 0,00 0,00 33,00 0,00
>0volo| 3198,09| 3253,09 3220,52| 3206,30| 3239,30 3228,75

B. H Z.E.N.N.E. (XuvoAikA EtTAcia MpayuartikA MocoaTiaia EmRdpuvon) Trou €yive cUppwva Pe TN Koivr) YTT.ATT. Z1-
699/ 23.06.2010 : PEK B" 917/2010, Ba Atav: yia Tnv GOLD Mastercard: Ayopwv: 1° é1og: 17,40%, 2° érog: 21,69%,
AvaAqypewv: 20,03%, yia Tig Mastercard/Visa: Ayopwv: 1° é1og: 18,00%, 2° £1og: 20,50%, AvaAfyewv: 20,62%
O1 kataBAnTéeg oag 860¢lg o€ € Ba ATav: Ayopég: GOLD Mastercard: 1° érog: 1" 244,56 / 2" 280,92 / 31 283,99 / 4"
279,27 / 5" 276,67 / 6" 272,18 / 7" 269,35/ 8" 265,69 / 9" 261,56 / 10" 258,37 / 11" 254,48 / 12" 251,05. 2° £é10G: 1"
299,56 / 2"280,92 / 3"283,99 / 41 279,27 / 5" 276,67 / 6" 272,18 / 7" 269,35/ 8"265,69 / 9"261,56 / 10" 258,37 / 11"
254,48 / 12" 251,05. Mastercard/Visa: 1° étog: 1" 244,56 / 2"282,06 / 3" 285,22 / 4" 280,35 / 5" 277,67 / 6" 273,05 /
7" 270,12 / 8"266,35 / 9"262,09 / 10" 258,80 / 11" 254,78 / 12" 251,25. 2° érog: 1"277,56 / 2"282,06 / 3" 285,22 / 4"
280,35 /5" 277,67 / 6" 273,05/ 7" 270,12 / 8"266,35 / 91262,09 / 10" 258,80 / 11" 254,78 / 12" 251,25. AvaAnyeig:
GOLD Mastercard: 1"244,56 / 21284,02 / 3" 287,35 / 4" 282,22 / 5" 279,40 / 6" 274,54 | 7" 271,46 / 8"267,49 / 9"
263,01 / 10" 259,55 / 11" 255,32 / 12" 251,60. Mastercard/Visa : 1"244,56 / 2" 285,15 / 3" 288,58 / 4" 283,31 / 5"
280,41 /6" 275,40 / 7" 272,23 / 8"268,15 / 9" 263,54 / 10" 259,98 / 11" 255,63 / 12" 251,81.

Pnt& onpeiwverar 6t n X.E.M.M.E. ka1 To 066 TNG GUVOAIKAG KaTaBoARG TTou Trpoava@épdnkav 1Io0xUouv Jévo
€£QOCTOV GUVTPEEOUV O TTIO TTAVW TTPOUTTOBECEIG KOl aVAQEPOVTAI ATTOKAEIOTIKA XApIV TTapadeiyuaTog.
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