TYNOMOIHMENEZ EYPQIMAIKEE NAHPO®OPIEZ KATANAAQTIKHZ NIZTHE

MPOIONTA: MY CLUB CARD VISA

AQPEAN ZYNAPOMH A 1 XPONO

1. ZTOIXEIO TAUTOTNTOG KAI OTOIXEIO ETTIKOIVWVIAG TOU TIIOTWTIKOU POPEN/HETITN TMOTWOEWV

MoTWTIKOG Popéag
AlgvBuvon

Ap1Bub6S TNAEPUIVOU
HAekTpovikn dielBuvan
AlguBuvon 10TOTOTTOU

EONIKH TPAMEZA THZ EAAAAOZ AE.
Ai6Aou 86, 102 32, ABrAva

+30 210 4848484

contact.center@nbg.gr

www.nbg.gr

[*IMeoitng MoTWOEWY

AigtBuvon

ApIBu6G TNAEPUWVOU [¥]
HAekTpovikr dietBuvon [*]
Ap1BU6GS ag [*]
AlgvBuvon 10ToTOTTOU [*]

2. Neprypa@n TwV BACIKWY XAPAKTNPICTIKWY TOU TTICTWTIKOU TTPOIOVTOG

TOtrog TicTWONG

MotwTik kdpta. O kdToX0G OIKaIOUTAlI VO TN
XPNOIUOTIOIEI  €iTE OTO €O0WTEPIKO, E€iTE OTO
eEWTEPIKO WG MECO TIANPWHAG, OTIG VOUIUEG
OUVaAAQYEG TOU UE TIG ETTIXEIPNOEIG 1) QOPEIG TTOU
£€XOUV avapTnuUéva Ta CAUATA TNG KAPTOG, EITE PE
QuaIkn TTapoucia Tng kdptag (POS), eite xwpig
autl  (Méow  AladikTOou, TaXUOPOMIKEG R
TNAEPWVIKEG TTapayyeAieg, TTPOEYKPIOEIG
ouvaAlAaywv), Kabwg kal ot ouvaAllayég o€
Tpamelikd  KATAOTAUOTA, O  pnxaviuara
autopaTtng ouvaAliayng (ATM) yéoa ota épia TTou
kaBopiovtal atrd Tnv Tpdtreda A TIg NOPIoUATIKEG
ApxEg, (T6oo atnv EAAGDa Kal 0TO €EWTEPIKO) Kal
o€ KEVTPA autopatwy TTANpwpwyv (APS). H kapta
TTapéxel TN OuvaTtoTNTa OIEVEPYEIAG QVETTAPWY
ouvaAAaywVv o€ ETIXEIPAOEIG TTOU  JlaBETouV
€I0IKEG OUOKEUEG OTTOB0XNG TETOIWV CUVOAAQYWV
(Contactless EFT/POS).

AvétTageg ouvaAAayEG TTpayuaTOTTOIOUVTAl YId
otro100TToTE TT000. EIdIKAG yia TTo0d €wg 50€ dev
amraiteital n eicaywyn Tou PIN (Opio avémagng
ouvaldayig xwpic PIN):. To avwrato o&pio
OUVOAIKOU TTOO0U QVETTAPWY CUVOAAAYWYV XWwPig
PIN avépxetal ae 150€2.

H kdpTta xopnyeital o€ QUOIKA TTPOCWTTO HE
MOVIUN  KaTOIKIa KOl OTOMIKO  €1000nua  TToU
OnAwvetal otnv EAAGSQ.

2UVOAIKO TTO06 TNG TTIOTWONG

To kaTwTaTto MO0 TOU OPIoU TTOTWONG Eival: yia
TIg kapteg MY CLUB CARD VISA 900,00€.
XaunAdtepo MOOG aTTO T GVWTEPW KOTWTATA
TTood opiwv TioTwong, eivar  duvartév  va
xopnynbei o€ EKTOKTEG TIEPITITWOEIG KATOTTIV
€I0IKNG £YKPIONG.

To moTwTiKé 6pio kaBopiletal ammd Tnv Tpdrreda
Kal  peTOBAAAETal  KATOTTIV — agloAdynong  Tng
TNOTOANTITIKAG IKAVOTNTAG TOU TTEAGTN.

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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Opol Tou SiETouv TNV avadAnyn

O kdTox0og dikaioUTal va TTPAYUATOTTOIET JE XPrioNn
NG KAPTAG TOU QVOAAWEIG PETPNTWV HPECA OTA
6pla TTou KaBopifovTal KABe PoPA OTO ECWTEPIKO
Kal OTO €EWTEPIKO, ¢€ite amd Ta Tpamedikd
KATOOTAMOTA TTOU €XOUV avapTnuéva Ta CAPATA
TNG KAPTAG €iTE, 0 ouvduaoud pe Tov PIN, atréd 1a
MnxavAuara Autépatng ZuvaAdayng (A.T.M.)
TTOU QEPOUV Ta orpaTa TNG KApTag. O1 avaAnyeig
EKTOKIOVTOI PE TO CUMPATIKG ETTITOKIO avAAnWwnNg,
atd TNV nUEpopnvia TnG dIEvEPYEIAG TOUG

Aidpkeia Tng ouuBaong TicTwWoNg

H didpkeia Tng ouuPBaong eivar adpiotn. To
TIAOOTIKO TNG KAPTAG EXEl OPXIKN BIGPKEIQ TTEVTE
(5) £Tn kal avavewveTal EQOCOV O KATOXOG TTANPOI
Ta €KAOTOTE TTIOTOSOTIKA 1 AAAa KPITAPIO TNG
TpdTrelag .

Abocig Kal, EQOCOV GUVTPEXEI TTEPITITWON, N
o€lpd Ye TNV oTroia Ba KartaveunBouv o1 560¢Ig

ATrooTéAAETAI  pnviaia Aoyaplaouog  TTou
aTTeikovigel, HeTagl AAAwv, TNV Kivnon Tng KapTag,
TO OUVOAIKO TT000 TNG OPEINAG, Kal TO €AAXIOTO
Togd KatafoAng KaBwg Kal TNV nuepounvia
katoBoAng. Kd&Be kataBoAr kataAoyifetal katd
ogIpd oTa £600a KABe PHop@NG, GTOUG TOKOUG Kal
OTn OUVEXEID OTO KEPAAQIO, TTOU QVTIGTOIXOUV
oTtnv TTaAaidTEPN XPOVIKE dOON.

Y& TTEPITITWON TTOU 0 KATOXOG €ival XpRoTNG Tou
Internet Banking n evnuépwor] Tou yia Toug
pnviaioug Aoyaploopoug TTapEXETAl PEOCW TNG
UTTNPECIag auTng.

To OuvoAlkO TO006 Trou Ba Trpémel va
KaTofBAnOei

BA: oTo T€AoG Tou €vTUTTOU TTiVaKA PE TTAPAdEIYUA
ZEMNE

ATraIToUUEVEG EYYUAOEIG
lMpdkeiral yia meplypapri g £yyunons mou Ba
mapacxeBsi o axéon pe 1 ovuPaon mioTwaong

Auvatar va {ntnBei TTpoowTTiKA €yyunon Katd
TEPITTTWON, avaAdywg  TNG  TOTOANTITIKAG
IKOVOTNTAG TOU UTTOWNPIOU BAVEIOANTITN.

O1 efopARoeig dev ouverrdyovral
amroéoBeon Tou Ke@aAaiou

dueon

Mévo n eutrpdBeaun oAIKA €£6@ANGN Tou unviaiou
AoyapliagpoU CUVETTAYETal AUEDN aTrdoREon Tou
ke@ahaiou. O kdrtoxog dikaiouTal va eEOPAEi TNV
oQeIN Tou €iTe TUNUOTIKE, KaTaBdAAovtag Tnv
eAAXIoTn  KATABOAR, MEOW TOU  KOTOBETIKOU
Aoyapiagpou 10U AdN €xel dnAwaoel KAt TNV
aitnon Tou yia XopAynon Tng KApTag, €iTe ME
TAAPN €E6QANCN TOU UTTOAOITTIOU TOU PEXPI TNV
nuepopnvia TTANPWHARG GTOKa (EQOCOV TTPOEPKETAI
a1Té ayopég), ME évav amd Toug akdAoubBoug
TPOTTOUG £€6GANCNG AoyapIaouwWV:

- Me autépatn xpéwon Tou TPATTECIKOU
Aoyapiagpol e@béoov CUPTTANPWOE n
101K €€ouaiodéTNON.

- Me xprion xpewoTikAG KAPTAG TNG
EOvikng TparmeCag ota ATM 1ng EBvikrg

TpdaTredag.

- Méow Tng utnpeaiag Internet Banking
kai  Phone Banking, e@dcov eivai
EYYEYPAUPEVOG XPHOTNG.

- Me xprion TnG TTIOTWTIKAG KAPTOG KOl

karéBeon petpnTwyv  ota ATM  Tng
EBvikig TpdrreCag.

- Méow Twv Kévipwv  AutOuaTWvV
MAnpwpwv  (APSs) 1g  EBvikAg

Tpdmelag, e KOTABEON HETPNTWV.
- Me TOXUTTANPWWPR O€  OTTOIOOATTOTE
TAXUOPOUIKO KATAGTNUA.

3. KéoTtog Tng TicTwong

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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Ta S10@opeTIKA €MITOKIO XOPNYNCEWV Trou
gpapuoédovTal oTn ocUpfaon TiCTWONG

Ta emtokia TG KAPTAG €ival Kupaivopeva, Kal
ofjuEPA avEpXovTal O€:

MY CLUB CARD VISA: Ayopwv: 18,07% + 0,6
Mov. Eiogp. N 128/75 = 18,67%, AvOAQWewvV:
19,07% + 0,6 pov. Eiocg. N 128/75 = 19,67%.

Ta emtékia autd Ba avammpocapudélovTal aTd TNV
Tpdmeda pnvigiwg, Xwpig Tposcidotroincn Tou
KOTOXOU, KOTA TO idB10 TTOO0OTO ME T METABOAR TNG
Méong TIUNG Tou deikTn emmiTokiou Euribor punvég Tou
QUECWG TTPONYOUUEVOU URVA OTPOYYUAOTTOINUEVOU
oTa dUo (2) dekadikd wneia. Ta véa emTékia Ba
IoXUouv atré TNV 15n nuepoAoyiakr nuépa KAde
pAva. O emiTokiakdg deiktng avagopdg (Euribor)
ey@avideTal oTnv avrioToixn €upeiag Tpdofacng
10TooeAida www.euribor.org, 010 oTaTIOTIKO BEATIO
OIKOVOMIKAG ouykupiag Tng TpdmeCag Tng EAAGdOG

TToU dnuooleveTal otnv I0TOO€EAIBO
www.bankofgreece.gr, oTnv  10T00€Aida NG
TpdmeCag www.nbg.gr Kabwg Kol UE OXETIKA

avdaptnon oTta Karaotiparta NG Tpdrredag.

O «kdroxog o omoiog €fo@Aei pépog TOU
Aoyapiogpou Tou 1 TNV €AAXIOTN  KATAROAR,
XPEWVETAI PE TOV CUUPBATIKO TOKO ETTi TOU EKACTOTE
UTTOAOITTOU  O@€INOPEVOU  TTO00U  aTmd TV
nuepounvia agiog TTou opidetal yia Tn aguvaAAayr,
OTTwG  autl  €ug@avifeTal  OTOUG  PNVIGioUg
Aoyapiacpoug, pEXPI TRV NUEPopnvia eE0QANCNG
TOU.

Ta To0d TOU TIpOEPXOVTAl aTTd  OVONAWEIG
METPNTWYV €EKTOKICOVTOI PE TO CUMPATIKG ETTITOKIO

avaAnyng, atoé TNV nuepounvia Tng avaAnyng.

O1 16K0I uTTOAOYiCovVTOl TOKAPIBUIKG €11 TOU
€KAOTOTE OQEINOPEVOU Ke@aAaiou, pe BAaan £Tog
365 nuepwv.

ZuvoAikd  €TAOIO TMOO00TO
empBdapuvong (ZEMME)

lMpdkeirar yia 10 GuVOAIKO KOOTOS TTOU eKkppddeTal
w¢ ETATIO TTOOOATO TNS GUVOAIKAS TTIOTWONG.

To ZEMNMNE oca¢ Ponbdsr va OUykpivere

OIAQPOPETIKES TTPOCPOPES

TTPAYHMATIKO

MY CLUB CARD Visa : 18,59% (ayopwv)

MapatiBeTal TTapakdTw TTiVOKOG PE TO OUVOAIKO
€TOI0  TIPAYMATIKO  TTO00CTO  €mMPBApuUvVONg
(ZEMME). Ta avagepdueva ToogoaTd Tou XEMME
TIPOKUTITOUV POVOV £QOCOV CUVTPEEOUV Ol KATWO!
TpoUTToBéoelg Kai ava@épovTal Xapiv
TTopadeiyyaTog.

Zuvaen £é€oda

Atmraiteitar n TAPNON  €vOG 1 TTIEPICOOTEPWV
AoyapIaGUWY GTOUG OTT0IOUG Va eyyPAPOVTal TOGO
ol kataBoAég 600 Kal ol avaAAWeElg

ATTQITEITAI N UTTOXPEWTIKI GUVOEDN TNG TTIOTWTIKAG
KAPTOG PE AOYOPIOOHO KATABEOEWY, TTPOKEINEVOU
T0 oUvoho o@eIANG i n €AdxIoTn KataBoAn va
e€opAoUvTal autépaTa péow auTou.

KéoTog yia Tn XPAON OUYKEKPINEVOU MECOU
TANPWHNAG (TT.X. TMOTWTIKAG KAPTAG)

MNa ™ xopriynon Kai Xprion TnG KAPTag o KATOX0G
emBapuveral Pe TNV ekdoToTe IoxUouca ETACIA
OuvOpOoun, N OTToIa CHPEPA AVEPXETAI GTO TTOOO
TWV:

MY CLUB CARD VISA : 33,00 € (a6 10 deUTEPO

Xpo6vo)

OTroladATroTe dAAa £§0da atroppéouv atrd Tn
ouppaon TioTwong

‘Eéoda avaAnwng petpntwy :
e Ao ATM ka1 KataoTtuata ETE : € 0,00
e Am6 ATM kai KatooThuata TpiTwv
Tpatelwv evidég Eupwdlwvng : € 2,00
e Am6 ATM «kai Kataotiuara TpiTwv
Tpamefwyv ek16g Eupwlwvng : € 3,00

‘E€oda eravékdoong kapTag: € 6,00

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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‘E¢oda karetreiyouoag emavékdoong kaptag @ €

0,00

‘E¢oda xopriynong véou PIN : € 0,00
‘E¢oda PETATPOTING GUVOAAGYUOTOG CUVAAAQYWY :

2% eTT1i TOU TTOOOU TNG oUVAAAaYRG e min € 1,00
H epdamag xpéwaon yia utrépfaon Tou TTIOTWTIKOU
opiou avépxetal oe TOoOOTO 5% €TTi TOU TTOCOU
utréppaong, pe eEAdxioTo TTooo Ta €5,00.

KoéoTtog €1d0TT0iNONG  KATOXOU OF€  TTEPITITWON

kaBuaTépnong  TAnpwunig € 0,00

‘E¢oda omooToAng €yxaptou statement (o€
TEPITITWON TIOU O KATOXOG €xel ETIAEEEl Kau
nAekTpoOVIKN evnuépwaon) : € 0,00

> TepimTwon  ouvoAayng  oe  vOpIoua
dlapopeTikd amd 10 Eupw, TO TO06 TNG
ouvaAAayng deopeleTal  KATA T OTIYPA NG

dievépyeldg TG TAéov TToooaTou 4%, yia Tuxov
ouvaAAayuaTikiy  dloQopd, TO OTI0I0  TTOCO0CTO
aTTodeopeUETOl €V OAw 1 &V pEPEl KaTd Tnv
ekkabdpion kal Xpéwon TnNG ouvaAAayng oTo
Aoyapiaopd  Tou  Katoxou. To 1006TIHO  TNG
ouvaAlayng oe EYPQ vyia 1 Xxpéwon ToOU
Aoyapiagpou, uttoAoyietal ye BAon TNV TIUA TTOU
opicel o d1ebvng opyaviouog VISA
https://www.visaeurope.com/making-
payments/exchange-rates kard tTnv nuepounvia
KOl wpa emegepyaniag  Kal  €KkaBApIONG TNG
ouvaAAayng amd Toug opyaviopoug. Ta  Tig
ouvalayég oe vouiopa Xwpag Ttou EOX, o
Kdatoxog uTopei  va  evnueEPUWVETAl  yia  TIG
OIACUVOPIOKEG XPEWOEIG Kal TIG GUVAAAQYUATIKEG
I00TIUiEG Héow TOU OuvO£THOU
https://microsites.nbg.gr/fxrates. Ta TIg AoITTég
ouvaAAayég oe auvaAAayua, o Kdroxog ptropei va
TIANPO@OPEITAl  TIG €EKACTOTE 10XUOUCEG  TIMEG
METATPOTTAG VOUIOUATWY TTOU XPNCIUOTTOIOUV OI WG
avw O1Ebveig opyaviopoi PEow Twv 10TOCEAIdWY
auTWYV, OTOUG OTToioug OdIaTiBeTal NAEKTPOVIKOG
MNXaVIOUOG METATPOTING n péow TWv
Karaotnudrwy tng Tpdmelag. Exovrag utr oyn oTi
Ol OUVOANQYMATIKEG  1I00TIYIEG  PeTaBAAAovTal
OUVEXWG, N I00TIYia TTOU €QapPOleTal KATd TO
Xpovo emegepyaciag  kal  ekkaBdpiong  kaBe
ouvaAAayng, evoEXeTal va eival dIAQOPETIKA aTrd
QauThA TToU 10XUEI KATd TO XPOVO TTPAYUATOTTIOINCTG
TNG. ZTOUG Pnviaioug Aoyapiacpoug epgpavieTal To
QVTITIUO TwWV GUVOAAOYWV QUTWYVY, TO VOUICPA OTO
OTT0i0  TTpayPOTOTIOINGNKAVY KOl N nUEPounvia
emegepyaaiag kai ekkabdpiong (EKK).

MpoiTtroBéoeig UTTO TIG OTToiEG Eival SuvaTOV va
TpoTrotroinfouv Ta TpoavaPepBévra £§oda
OXETIKA ME TN oUuBaon TrioTwong

H TpdameCa Oiatnpei 10 dIKAIWUG POVOUEPOUG
OUPTTANPWONG i KAl TPOTTOTTOINCGNG TNG €TACIAG
OUuVvOPOUNAG, TwWV €EGBWYV Kal TwV ETTIRAPUVOEWY,
MOvVOo yia oTToudaio AGyo OTTwG gival EVOEIKTIKA: a)
auénon Tou emrtokiou NG EKT yia Mpééeig Kupiag
Avayxpnparoddtaong i ) avgnon g dlagopdg g
amdédoong  METaEU  TOU  OeKOETOUG  OUOAGYOoU

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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https://www.visaeurope.com/making-payments/exchange-rates
https://www.visaeurope.com/making-payments/exchange-rates

avagopdg Tou EAAnvikoU Anuociou kail TOUu
avTioTolxou opoAdyou Tou [eppavikou Anuociou
OTTWG  OVOKOIVWVETOI aTrd  Tnv  Tpdteda g
EAAGBOG Kal BnuoacieUeTal OTNV ETTIONUN 1I0TOCEAIdA
NG www.bankofgreece.gr r} y) atgnon tou Aeiktn
Tipwv KaravaAwTtrh 6TTwg dnuooieveTal ammod TNV
EOvikry Zramomiky Ymnpeoia A &) peTaBoAR Twv
empBapuvoewv Tou OlgBvolg opyaviopyou Visa,
KOBwg Kal of KABe TTEPITTTWON OANAYAS Twv
UQIOTAPEVWY  VOUOBETIKWYV KOl KOAVOVIOTIKWY
dlatdéewv, pe TG omoieg  emBAMeTal N
TpoTroTTOiNCN TNG.

O1 ekdoToTe véeg €MPBAPUVOEIG yVWOTOTTOIOUVTAI
OTOoV KATOXO HE TOUG MNviaioug Aoyapioaououg,
TouAdyiotov 30 nuépeg TIpIv ammd Tnv évapén
epappoyng Toug. O KATOXOG, O€ TEPITITWON KN
amodoxAg TNG TpoTtrotroinong, OlkaioUTtal  va
karayyeiAel Tn oupPacn . H mapdAeipn amd Tov
KATOXO VO OVOKOIVWOEI TIG QVTIPPHOEIG TOU OThV
Tpdmela eviog xpovikou dlaoTApatog 30 nuepwvV
aTo TNV KATd Ta avwTEPW YVWOTOTToINoN, N Xprnon
NG KAPTOG 1 N AVEMQUAAKTN MEPIKN 1 OAIKN
e€O6QANON  pnviaiou  Aoyaplacpou  PETA TNV
TTapEéAEUCN TOU TTIO TTAVW XPOVIKOU SIO0TAUATOG ,
OuVvIOTG QVETTIQUAGKTN aTrodo)r €K MEPOUG TOU
KOTOXOU TNG OXETIKAG TPOTTOTTOINONG.

EmBapuvoeig og mepimTwon kabuotépnong
kataBoAng

H mapdAeipn karaBoAng evoéxeral va éxel coBapég
OUVETTEIES yIa €0GS (TT.X. QVAYKATTIKA TTwWANon) kai
va KabioTa 1n xopnynon miotwans OUCKOAOTEPN

>& TrepiTITwaon kabuoTépnong otnv €£6@ANCN TG
eAax10TnG kataBoAng n AngimrpdBeoun oeIAn, kaTtd
KE@AAalo, TOKOUG Kal £€0da emBapUveTal aTrd TNV
€TTOPEVN TNG BNANG NUEPAG PE TO EKACTOTE IOXUOV
EMTOKIO UTTEPNMEPIAG TTOU gival KaTd 2,5 yovadeg
MeYaAUTePO aTTd TO I0XUOV GUURBATIKO, OrHEPQ:

MY CLUB CARD VISA: Ayopwv: 21,17%,
AvoAqpewv: 22,17%. Tokol  oTToI00OATTOTE
Hopeng Tou dev  eEopAolvTal  gUTTPOBECUA
ekTOKiCovTal amé Tnv 1" nuépa KaBuaTépnong HE
ETMITOKIO UTTEPNUEPIOG Kal Ol TOKOI TTOU TTPOKUTITOUV
ke@aAalotroloUvTal (avarokifovral) Katd vopo (ava
e¢aunvo).Kabuatépnon oAlooxepolg eE6QANONG
atrd Tov KATOXO TWwV EAGXIOTWY KATABOAWY 1 Tou
TTO00U TTOU QVOQEPETAl WG OUEOWS TTANPWTEOD,
TpIWV (3) ouveXOPEVWY UNVIaiwv Aoyaplacpwy,
TTapéxEl TO dikaiwpa oTnv Tpdreda va KaTayyeilel
TN OXETIKA oUuBacn

4. AAAeG ONUOAVTIKEG VOUIKEG TITUXEG

Aikaiwpa utTravaxwpnong

‘Exete 10 dIKAiWUA Va UTTAVAXWPHOETE ATl TN
ouuBacn mmiotwong eviog 14 nuepoAoyiakwv
nuUEPWV

Nai

O kdrtoxog dikaioUTal va UTTavVOXwpPnoel amd Tn
ouppacon avaitioAéynta, evidg mpobeopiag 14
NUEPOAOYIOKWV NUEPWYV, XWPIG VO avVOPEPEI TOUG
Abyoug TnG uTTavaXwpEnong, EVNUEPWVOVTAG
OXeTIKA TNV Tpdmela  eyypdowsg 1N ME
oTT0I0VONTTOTE AAAO TPOTTO PTTOPEI VA ATTODEIKOEI.
H mpoBecpia utravaxwpnong apxifel amdé Tnv
nuepounvia olvayng TG oUPBacng R ammd TNV
nuepounvia rapaAaBng Twv épwv TG cuupaong,
€QOOOV N NUeEPOPNVia auTr cival YeTayevéaTeEPN
amd TV nuepopnvia ouvayng 1ng oupBaong.

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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Epdooov o kdatoxog oaokfoel TOo  OIKaiwua
utravayxwpnong ogeiel va  kataBdAAel otnv
Tpameda, xwpig adikaloAdynTn KabuoTépnon Kal
TavTwg TO apyotepo  evidg  Tpiavra  (30)
NUEPOAOYIOKWY NUEPWY ATTO TNV OTTOOTOAN TNG
uttavayxwpnong otnv Tpdrmeda KGBe o@eIAf Tou
amé TN xpnon Tng KAapTag, KoBwg Kal va
KATaoTPEWEl TO TTAAOTIKG TG KAPTAG.

‘Epeuva o€ Baon dedouévwv

O moTtwrik6G  @opéac mpEETEl va  0ag
mAnpogopnoel auéows Kai dwpedv  yia T
amoreAéouara  épeuvag o BAaon OedouEVWY,
gpooov n aitnan mioTwong armoppitrreral BAaer
g &v Adyw épeuvag. Autd Oev ioxUel orav n
mapoxn TwvV OXETIKWV mAnpogopiwv
arrayopeveral amrd AANEG VOUOBETIKEG TTPAEEIG TTOU
EVOWMOTWYOUV KOIVOTIKA vopoBeoia f avTikerral
otn dnuoéaia 1a¢n A TN dnNUdCIa acPAAEIa

Aikaiwpa  og  avriypa@o Tou  oxediou
ouuBaong TioTwong

‘Exere 10 dIKaiwua, Karomv aiTnuarog, va AGBere
owpedv avriypapo ToU Oxediou ouuBaons
miotwong. H mapouoa diaraén osv spapuolerai,
&Qv, Kara tn oTiyun ¢ aitnong o moTwing Oev
embBupei va mpoPei omm ouvaywn ououBaong
mioTwaong UE ToV KaravaAwrn

™me

Xpoviké d1doTnua KATd TO OTT0I0 O TTIOTWTIKOG
popéag OeopeveTal ATTO TIG TTANPOPOPIEG TIG
oTroieg €xel Tapdoxel Tpiv amd Tn olvayn TnNg
ouppaong

O1 TANpoQOPieg AUTEG IOXUOUV OTTOKAEIOTIKG KATA
TNV nuepopnvia ékdoong Tou TTapovTog deATiou
TUTTOTTOINUEVWY  EUPWTTOIKWY  TTANPOPOPIWV
KOTOVOAWTIKAG TTioTNG.

ESwdikaoTikA EmiAuon Aiagopwv

EONIKH TPAMEZA THZ EAANAAOZ ALE.

IMNa kade rapdrrovo 1 Siapopd Tou Kardxou évavri Tng
Tpdamedag ava@oOpIKA HE TNV KAPTA TOU, HUTTOPEI O
TTPWTOG VA ATTEUOUVETAI EiTE OTA APUOSIa OTEAEXN TWV
KaraoTnudtwv ouvepyaciag Tou, eite otov Topéa
Client Conduct Tng EBvikAg Tpdmedag:
- ZupgmmAnpwvovTtag Tnv nAekTpovik Popua utroBoAng
oxoAiwv, utrodeifewv ) TTapaTTévwy, TTou gival diabéaiun
oTtnv 1oTooeAida Tng TpdmeCag, www.nbg.gr,
- ZTéAvovTag e-mail omn
customer.service@nbg.gr,
- ATToOTENAOVTAG ETTIOTOAN 1] TO OXETIKO £VTUTTO, TO OTTOIO
eival d1aBéaipo ota KartaoTtiuata tng Tpamelag:

0 Tayxudpouika oTn OietBuvon: EBvik Tpdmela Tng

EAAGDOG A.E. , Topéag Client Conduct, Ourpou 30, 106

72 ABnva, A

0 péow fax oto +30 210 33 47 740.
AVOAUTIKEG Kal ETTIKAIPOTTOINUEVEG TTANPOPOPIEG yIa TN
oladikaoia  uttoBoArg  TTapatrévwy  Kal  To  OToIXEia
ETMKOIVWVIaG TNG AsIToupyiag dlaxeipiong TTapatmovwy givai
d1a6éo1yeg oTnv 1oTooeAida Tng Tpdtefag www.nbg.gr. H
OuvaTtdTnTa UTTOROARG TTAPATTOVWYV TTAPEXETAI DWPEAV.
MepaiTépw, yia KAOe diagopd N diEvedn, o KaTtoxog £xel
oTtn 8160eon Tou £10IkéG Bladikaocieg €§WIKACTIKAG
emiluong dilagopwyv, atTeubBuvopEvog o€ Qopeig
evaAAAKTIKAG eTiAuong Siapopwyv, 6TTwg 0 EAANVIKGG
Xpnuatooikovouikd6g MeocoAaBnthg, Macoaliag 1, 106
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80 ABrjva, TnA: 10440 (aoTiKA Xpéwon)/+302103376700
(51eBveic kARoeig), 10ToOEAISa: www.hobis.gr, o
Zuviiyopog Tou KartavaAwtn, A.AAeSavdpag 144, 114
71, Alnva, TNA: 2106460862, 1oTOoO€Aida:
www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG
mAnpo@opieg yia Tn duvartéTnTa TTOPATTOUTIAG
MAPATTOVWY Ot @opeig e€VAAAAKTIKAG €TTiAuong
Slagopwyv ¢gival SiaBéoipeg oTnv 1I0TOOEAISA TG
Tpamelag www.nbg.gr

1Ta 6pla avénadwyv cuvallaywy (téoo avda cuvaAAayr, 660 Kat aBpolotikd) Suvavrtal va petafdAlovtal Ue

andodacn tng Tpamelag avaloya HE TIG TPEXOUOCEG OUVONKEG O CUUMOPPWON WOTOCO UE TO LoxUov

KAVovLOoTIKO TAaiolo, evw pe péplpva tng Tpamelag o KAToxog Ba evnuepwveTal eyKaipws Kal SeOVIWG,

olupdwva PE Ta TIPOPBAETIOEVA TOGO OTO LOXUOV KAVOVLOTIKO MAALoL0 600 KaL 0TOUG OpouUG XOpPrHynong Kat

XPong Kaptag mou tuxov Ba éxeL amodexBel. EmumAfov, o KATOXOG TNG KApTAG £XEL TN Suvatdtnta eite va

pndevioel gite va emavad£pel To EKAOTOTE LOXUOV OpLo avEMadwY GUVOAAAYWYV TIOU SLevepyoUVTaL XWPLG T

xpnon pin eite péow twv edpappoywv Internet & Mobile Banking, ebocov eival eyyeypaplévog xpriotng, ite

umoBaAlovtag oxeTikd aitnpa oto Katdotnua sunnpétnong tou f ato Contact Center tng EOviknA ¢ Tpamelac.

O kdaTwb1 utroypdewyv dnAwvw OTI €Aafa yvwon Tou TTOPOVTOG TTANPOUG OEATIOU TUTTOTTOINUEVWY EUPWTTAIKWV
TTANPOPOPIV KATAVAAWTIKNG TTIOTNG YIA TO TTPOIOV TNG TTOTWTIKAG KapTag MY CLUB CARD VISA. To moTwTIKO 6plo, Ta
TEANIKG €mTOKIO Kal Ol €MPAPUVOEIS TTOU ava@EéPOvVTal OTO TTapov Eviutto duvavrar va diagopotroinBolv  Kai

OPICTIKOTTOIOUVTAl HETA TNV €YKPION TOU AITAPATSG pou.

EONIKH TPAMEZA THZ EAANAAOZ ALE.

........................... J T A
HMEPOMHNIA

...................................................................................

OAOIPA®Q: ONOMATEMQNYMO
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http://www.nbg.gr/

NAPAAEICMA YNOAOIIXMOY 2.E.IM.M.E. (XuvoAiké Etiioio Mpaypartiké MocooT1é EmBdpuvong)
(6pog 14)

MPOYMOGEZEIY: AauBdvoviag utrown T Tapamavw empBapUvoelg, utd Tnv Tpoltéeon 61 Ba
XpnoigotroioloaTe TNV

KGPTO 0ag HOvVo pIa Popd yia ayopd agiag € 2.934,70 aTo e0wTEPIKO N yiIa avaAnyn 1Tooou € 2.934,70 kai Ba
eCopAouoare

o€ 12 pnviaieg adidkoTtreg 6O0eIg TNV OPEINA 0ag, TOTE I0XUOUV TA TTAPAKATW:

A. To ouvoAiké opelAduevo TTood Ba ATav :

My Club Card VISA
Ayopwyv (o¢ €) AvaoAqyewv
10 é10g 20 £10G (o€ €)
Kegpdhaio 2.934,70 2.934,70 2.934,70
Tokol 279,09 279,09 294,05
uvdpopn 0,00 33,00 0,00
>0volo 3213,79 3246,79 3228,75

B. To Z.E.MN.MN.E. (XuvoAik6 ETtioio MNpayuatikd Moocooté EmBdapuvong) ou utroAoyileTal cUp@wva Je
TNV Koivr) YT.AT. Z1-699/ 23.06.2010 : ®EK B” 917/2010, 6a fitav yia Tnv kdpta My Club Card VISA:
Ayopwv: 10 é106: 18,59%, 20 £€106: 21,10%, AvaAyewv: 20,62% .

O1 kataBAnTéeg oag ddoeig o€ € Ba ATav:

lNa tnv kdpta My Club Card VISA: Ayopéc: 1o £tog: 1" 244,56 / 2" 283,09 / 3" 286,34 / 4" 281,34/
51 278,58 / 6" 273,83 / 7" 270,83 /8" 266,95/ 91262,57 / 10" 259,19 / 111 255,07 / 12" 251,44,
Avyopég: 20 étog:  1"277,56 / 2"283,09 / 31286,34 / 4" 281,34 / 5" 278,58 / 6" 273,83 / 7" 270,83 / 8"
266,95 /91262,57 / 10" 259,19 / 11" 255,07 / 12" 251,44

AvaAqyeig: 1"244,56 / 2" 285,15/ 31 288,58 / 4" 283,31 / 5" 280,41 / 6" 275,40 / 7" 272,23 / 81 268,15 /
91263,54 /101 259,98 / 11" 255,63 / 12" 251,81.

Pntd onueiwverar 6T To X.E.N.M.E. ka1 To TT006 TNG OUVOAIKAG KATaBoArg TTou TTpoavagépnkav
IoXU0OUV PJOVO €POOOV GUVTPECOUV OI TTIo TTAVW TTPOUTTOBECEIG KAl ava@EépovTal OTTOKAEIOTIKA XApIV
TTapadeiyuaTog.
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