TYNOMOIHMENEZ EYPQMAIKEZ NAHPO®OPIEZ KATANAAQTIKHE NIZTHZ

MPOIONTA: PLATINUM MASTERCARD
Awpedv ouvdpour yia €va £Tog

1. ZTOoIXEia TAUTOTNTAG KAl OTOIXEIA EMIKOIVOVIAG TOU MICTWOTIKOU (POpPEA/HETITN

NICTOOEWV

MOoTWTIKOG POPEAC
AiguBuvaon

Ap1BuoC TNAEPOVOU
HAekTpovikn dielBuvaon
AlguBuvon 10ToTONOU

EONIKH TPANEZA THXZ EAAAAOZ A.E.
AioAou 86, 102 32, ABriva

+30 210 4848484

contact.center@nbg.gr

www.nbg.gr

[*]MeoiTng moTwoewv

AiguBuvan

ApiBuOC TNAEPVOU [*]
HAekTpovikn dieubuvon [*]
ApiBudC @at [*]
AiglBuvon 1oToTonou [*]

2. Nepiypagpn TwV BACIK®OV XAPAKTNPIOTIKGOV TOU NICTWTIKOU NPOioVTOG

TUnog niotwong

MoTwTikA KapTa. O kaToxog dikaloUTal va Tn
XPNOILOMOIEl EITE OTO €0WTEPIKO, €ITE OTO
EEWTEPIKO WG PECO NMANPWMNAG, OTIC VOUIYES
OUVAAAGYEG TOU HE TIG EMIXEIPATEIC I POPEIG
nou €&youv avapTnuéva Ta Onuata Tng
kdpTac, €iTe Ye PUOIKN Napouacia Tng KapTag
(POS), eite ywpic autn (péow AiadikTUou,
TaXUOPOMIKEG 1N TNAEQPWVIKEC napayyeAieg,
NPOEYKPIOEIC ouval\aywv), Kabw¢ Kkal o€
OUVaAMayeC og Tpane(lkd KATAOTHUATA, OF
gnxavhiuata autopaTtng ouvaiiayng (ATM)
Méoa oTa Opia nou kaBopilovral ano Tnv
Tpanela 1 TIc NopiopyaTikeg Apxec, (Tooo
otnv EAAGOa Kal OTO €EWTEPIKO) Kal OF
KEVTPA auTtopatwv nAnpwpwv  (APS). H
kadpTa napexel Tn OuvatoTnTa OIEVEPYEIAG
aveénagwv CUVAAAywv Ot EMIXEIPNOEIC Nou
Ol0BéTouV  €I0IKEG  OUOKEUEG  anodoxniG
TETOIWV ouvalaywv (Contactless EFT/POS).
Avénagec ouval\ayec npayupaTonolouvTal
yia onolodnnoTe nooo. EIGIKA yia nood €wg
50€ dev anaiTeital n elcaywyr) Tou PIN (Opio
avénapng ouvalAayng Xwpic PIN)L. To
avwTato Oplo ouvoAikoU nogolU avenapwv
ouvahhaywv xwpic PIN avépyeTal o 150€!.

H kdpta yopnyeital og quoikd npdowna e
MOVIUN KaTolKia Kal aTOMIKO €100dnua nou
dnAwveral aTnv EAAGda.

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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ZuVvOAIKO Nooo TNG NiICTWONG

To KaTWTATO NOgd TOU opiou NiIoTWONG ival:
yla TIC kdapTec PLATINUM MASTERCARD
9.000,00€. XaunAoTeEpo nocd and Ta
aVWTEPW KATWTATA MOCA Opiwv MICTWONG,
gival duvaTtov va xopnynbei Ot €KTAKTEG
NEPINTWOEIC KATOMIV EIOIKNAG EYKPIONG,.

To nmoTwTIKO Opilo KkaBopileTar and Tnv
Tpanela  kai  peTaBdA\eTar  kaToniv
a€loAdynong TNG MIOTOANATIKAG 1KAVOTNTAG
TOU NeAATN.

‘Opol nou diEnouv TRV avaAnyn

O kaTtoxo¢ dikaioUTal va MpaydaTonolsi Pe
XPron TNS KApTac Tou avaAfWeIG JETPNTOV
Méoa oTta opia nou kabopilovTal kabe popa
OTO E0WTEPIKO KAl OTO EEWTEPIKO, EITE ANO T
Tpane(kG  KATAOTAMATA  MOU  €XOUV
avapTnuéva Ta onuaTa TnG KApTag €ite, ot
ouvduaopo pe Tov PIN, ano Ta Mnxaviuara
AuTopaTng ZuvaAhayng (A.T.M.) nou @pEpouv
Ta ongata Tng kaptag. O avaAnyeig

ekTokiovTal HE TO OUMPBATIKO  EMITOKIO
avaknyng, andé TNV  nuEpounvia NG
OleVEPYEIAG TOUG.

Aldpkela TnG cUPBAONG NiCTWONG

H didpkeia Tng ouuPaacng eival aopiotn. To
NAAOTIKO TNG KAPTAG Exel apylkn Olapkeia
névre (5) £€Tn Kal avavewveral £pOCovV 0
KAToXoC NAnpoi Ta €kAOTOTE MIOTOOOTIKA N
al\a kpiripla Tne Tpdnelac .

AdoEIC  Kkal, E€POCOV  OUVTPEXEI
nePIiNTWON, N COEIpd HE TNV onoia 6a
KAaTavePn0ouv o1 3O0EIG

AnooTéNAeTal  pnviaia  Aoyapiaopdg nou
aneikovilel, YeTa&l AaMwv, Tnv Kivnon Tng
KApTac, To gUVOAIKO NOa6 TNG OPEIANG, Kal TO
eNaxIoTo nood kaTtaBoAng kabwg kar Tnv
nuepopnvia katapoAnc. Kabe kataBoAn
kaTaAoyileTal kaTa oe€ipd ota €§oda Kabe
MOPQNG, OTOUC TOKOUG Kal OTN CUVEXEID OTO
KePAAalo, nou avTioToixoUV aTnv naiaidTepn
XPOVIKA doan.

3£ NEPINTWON NOU O KATOXOG €ival XproTng
Tou Internet Banking n evnuépwor] Tou yia
TOUG Mnvidiouc AoyapiaouoUc napéxeTal
WEOW TNC UNNpPETiac auTnc.

To ouvoAikO0 nNocd nou Oa npénel va
kataBAnOsi

BA: oTo TENOG TOu evTUnou nivaka e
napadeiypa ZEMME.

ANaITOUHEVEG EYYUNOEIG

lpokeITar yia neprypagri 1S Eyyunong rnou
Ba napaoxefei oc gxeon pe 1N OUMPAon
nioTwong

Auvarai va {nTnBei npoownikr eyyunon katda
nePINTWON, avaAoywg Tng MIOTOANNTIKAG
IKAVOTNTAC TOU Unown@iou daveloAnnTn.

01 sEopAnosic Oev couvendyovral
dapeon andoBeon Tou Kepalaiou

Movo n eunpdBeopn oAikn €EOQANCN Tou
pnvigiou AoyapiaopoU ouvendyetalr dueon
anooBeon Tou Kkepalaiou. O  KATOXOG
OIkalouTal va €Eo@Ael TNV OQeIAn Tou &iTe
TUNMATIKA, KaTaBaMovrac Tnv  eAaxiomn
kaTaBoAn, MEOW ~ TOU KaTabeTIKoU
Aoyapiaopou nou ndn €xel dnAwoel KaTa Tnv
@iTnoT TOU YIa Xoprynon Tnc KApTag, &iTe Pe
nAnpn €E0(pANCN TOou UMOAOIMOU TOU WEXP!

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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TNV nuepounvia nAnpwpng atoka (spooov
NPOEPXETAl ANo ayopéEC), YE €vav anod Toug

akoAouBoug TPOMNOUG €€OPANONG
Aoyapiaopwv:

- Me  qutopatn  XpEwon  Tou
Tpane(ikoU Aoyapiacpou  €pooov
OUMNANPWOEI n €101KN
£€ouciodoTNnoN.

- Me Xpnon XPEWOTIKNAG KAPTAC TNG
E6vikng Tpdnelac ota ATM Tng
EBviknc Tpanelac.

- Méow Tnc unnpeciac Internet
Banking kai Phone Banking, epdoov
gival eyyeypappEVoC XproTnge.

- Me xpnon TnG NICTWTIKNAG KAPTAC Kal
katdBeon peTpnTwV oTta ATM TNng

E6vikng Tpanelac.
- Méow Twv Kévipwv AuTOHATWV
MAnpwuwv  (APSs) Tng EBVIKNG

Tpanelag, pe KATABeaN PYETPNTWV.

- Me TaxunAnpwur) o€ OmMolodnAMnoTeE
TayudpOMIKO KATACTNKa.

- Mg peTpnTd oTa Tayeia NG EBVIKAG
Tpanelac,.

3. K6oToG TnG niotmong

Ta SIaQOPETIKA EMITOKIA XOPNYNOEWV
nou e&@apuolovrar oTtn oUpBaon
nioTmwong

Ta emTOKIa TNG KAPTAG €ival KUPavodeva, Kai
ONUEPa avépyovTal Ot:

PLATINUM MASTERCARD: Ayopav:
14,52% + 0,6 pov. Eio@. N 128/75 = 15,12%,
AvaAngpewv: 15,52% + 0,6 pov. Eiop. N
128/75 = 16,12%.

Ta enitdkia auta Ba avanpooappolovral anod
v Tpdanela unviaing, Xwpic Npogidonoinon
TOU KATOXOU, KAaTA TO idlo NOCOOTO ME TN
METABOAR TNG WHEONG TIUAC Tou OeikTn
enmTokiou  Euribor pnvog  Tou  apéowg
nponyoUUEVOU Hrva oTPOYYUAOMOINKEVOU OTa
OUo (2) dekadika wneia. Ta véa emiTokia Oa
loxUuouv and Tnv 15n nuepoloyiakn nuEpa
kGBe pnva. O enmTokIakdg OeikTNG avapopdc
(Euribor) gpgavileTal oTnv avTioToixn €upeiag
npoopaong IoTooeAida www.euribor.org, oTo
oTaTIOTIKO OEATIO OIKOVOMIKNG GUYKUPIAG TNg
Tpanelac Tng EAMGdoc¢ nou dnuooieeTal oTnv
loToogAida  www.bankofgreece.gr, oTnv
IoTooeAida Tng Tpanelag www.nbg.gr kabwg
Kal Ye OXeETIKN avapTtnon oTta KaTtaoThiuarta
NG Tpanelac,.

O kdrtoxoc o onoioc €EopAsi pépoc TOU
Aoyapiacpou Tou | TNV €AAXIOTN KaTaBoAn,
XPEWVETAl JE TOV CUMPBATIKO TOKO £Mi TOU
£KAOTOTE UNOAOINOU OPEINOUEVOU NogoU ano

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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TNV nuepopnvia a&iag nou opileTal yia Tn
ouvahhayn, Onw¢ autn eugavifeTal oToug
gnvigiou¢  Aoyapiacuouc, MEXPI TNV
nUEpounvia eE6(pANCHC Tou.

Ta nood nou npogpyovTal and avaAneig
METPNTWV ekTOKICOVTAI HE TO OUMBATIKO
EMTOKIO avaAnyng, anod Tnv nuepopnvia Tng
avainyng.

O1 TOKOI unoAoyilovTal TokapIBuika eni Tou
€KAOTOTE OQeINOPEVOU Kepahaiou, pe Baon
£T0C 365 nuepwv.

ZUVOAIKO £TNOIO MPAYHATIKO MOCOOTO
emipapuvong (ZENMNE)

llpokeiTar yia 10 OUVOAIKO KOOTOG rioU
EKQPALETAI WE ETIIOI0 TO000TO TG CUVOAIKIIG
nioTworng.

To ZEMNIE oag¢ LonBaer
OIAPOPETIKES MTPOTPOPEC

va OUYKPIVETE

PLATINUM MASTERCARD 14,78% (ayop®v)

MapaTiBeTal  napakdTw Mivakag HeE TO
OUVOANIKO  €TACI0O  NpayuaTtikd  nocooTo
empapuvong (ZEMMNE). Ta ava@epopeva
noocooTd Tou ZEMME npokUnTOUV WOVOV
£QO0OV OUVTPEEOUV 01 KATWOI NpolnoBEoelg
Kal ava@épovTal Xapiv napadeiyuaroc.

Zuvapn £€oda

Anaiteital n TNPNON &€voG N NEPICOOTEPWV
A\oyaplaopwv oTouc onoioug va eyypagovTal
TOOO Ol KATABOAEC 000 Kal Ol AVAANWEIG

Anaiteital n  UNOXPEWTIK OUVOEON TNG
MoTWTIKAG  kAPTAG HE  Aoyapiacuo
KaTabEoewV, NPOKEIYEVOU TO GUVOAO OPEIANG
N n ehaxiotn kataBoAr; va e€opAouvTal
auTouaTa WEow auTou.

KOooToG yia Tn XPRAON OUYKEKPIHEVOU
Héoou nAnpwpnG (N.X. MIOTWOTIKNAG
KAapTacg)

Ma Tn xopnynon kai XprRon Tng kaptag o
KaToxoC emBaplUveral HE TNV EKACTOTE
loxUouoa €Tnola ouvdpor, N onoia onuepa
AVEPXETAI OTO NOCO TWV:

PLATINUM MASTERCARD : 90,00 € (ano
TO JeUTEPO XPOVO)

Onoiadnnote aAAa £§oda anoppéouv
ano Tn ocUpBAcn NicTWoNG

E&oda avaAnwng LETPNTWV :
e And ATM kai Kataomruata ETE : €
0,00
e An6 ATM kal KataoTipaTta TpiTWV
Tpanelwv evtog Eupwlwvng : € 2,00
e An6 ATM kal KataotipaTta TpiTWV
Tpanelwv ekTo¢ Eupwlwvng : € 3,00

Eéoda enavexkdoong kdprag. € 6,00

E&0Oa KkaTensilyouaac enavekooons Kaprag : €
0,00

E&oda xopriynonc veou PIN . € 0,00

FEéoda LETATPOMING ouvalidyuarog
ovvaldaywv 2% eni Tou noooU TNG
ouvaihayng pe min € 1,00

H epdna€ xpéwon yia unépBacn Tou
NIoTwTIKOU Opiou avéPYETAl O NooooTo 5%
€ni Tou nooou unépBacnc, We eAAXIOTO Noao
Ta €5,00.

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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KooTog e1d0roinong Karoxou o€ nEpInTwor
kaBuorepnone  nAnpwyric€ 0,00

E&oda arnooTolric Eyyaprou statement (o€
MEPINTWON MoV O KATOXOC EXEl EMAEEEl Kar
nAekTpovikrj evnuepwon) : € 0,00

€ nepinTwOn OUVaAAGync o€  VOMIoMa
dlapopeTikd and To Eupw, , To Modod TNG
ouval\ayng deopeleTal KAaTa Tn OTIVMAR TNG
Olevépyeldc TnG nAfov noooaTtol 4%, yia
TUXOV ouvaAAaydaTikn Olagopd, To onoio
NnooooTO anodeoPeVETal eV OAw 1 &V WUEPE
Kata Tnv ekkabdapion kai xpéwon Tng
ouval\aync oto Aoyapiaopo Tou Katoxou. To
I00TIHO TNG ouvalayng oe EYPQ yia Tn
XpEWON Tou Aoyapiaopou, unoAoyileTal Me
Baacn Tnv TIWr nou opicel o dIEBVIC opyavioHoOC
MasterCard International
https://www.mastercard.us/en-
us/consumers/get-support/convert-
currency.html katd Tnv nuepounvia kai
wpa eneepyaciac kalr €kkabapiong NG
ouval\ayng and Toug opyaviopouc. MNa Tig
ouvalAayec og vopiopa Xwpag Tou EOX, o
KaTtoxoc WNopel va evnUEPWVETAl YId TIC
OlaoUVOPIAKEC XPEWOEIG Kai TIG
OUVAAAQYUATIKEG  I0OTIMIEC  WEOW  ToOU
ouvdEopou  https://microsites.nbg.gr/fxrates.
Ma TiIc Aoinég ouvaA\ayeg oe ouvaiiayua, o
Katoxoc upnopei va nAnpogopeital  TIG
€KAOTOTE  I0XUOUOEG TIYEG  HETATPOMNG
VOUIOUATWVY Mou Xpnoigonololv ol G ave
OleBveic opyaviopoi PECW TWV I0TOTEAIDWV
auTwv, 0TOUG onoioug dIaTiBETal NAEKTPOVIKOG
MNXAVIOMOG  WETATPOMNG N MECW  TWV
Kataotnuatwv Tng Tpanelac. ‘Exovrac un’
oyn OTI Ol OUVAANQYHATIKEC  I0OTIMIEG
METABAMOVTAl OUVEXWC, N 100TIMIa nou
epappoleTal kata To Xpovo ene€epyaaiag kai
€kkaBapionG kabe ouvallayng, evOéxeTal va
gival dIaQopeTIKN and auTn nou IoYXUEl KaTa To
XPOVO MPayuaTonoinorc TnG. SToug YNvIaioug
Aoyapiaopouc eu@aviteTal To avTiTIHo Twv
ouvaAAaywV auTwv, TO VOUIOPa OTO ornoio
npaypatonomnkav  kai  n  nuepopnvia
ene€epyaoiag kar ekkadapiong (EKK)

MpoUnoBécsic und TIG onoieg eival
duvatrév va TpononoinGouv T4
npoavaPepOevrTa ££03a OXETIKA HE T
oupBaon nioTmwoNg

H Tpanela diatnpei To SIKAiwPa HOVOUEPOUC
OUMNARPWONG 1 Kal TPOMOMNOoINoNG TNG £TNOIAG
ouvOpoung, Twv  €E00wV KAl TWV
enBaplvoswy, HOvo yia onouddio Adyo 6nwg
gival evdelkTIKG: a) au&nan Tou €MITOKIoU TNG
EKT yia Npageic Kupiag AvaxpnuatodoTnong
B) au&non Tnc diIapopdc TnG anddoonc HETAEY
TOU OeKAETOUC OPOAOYOU avagopdc Tou
EMnvikoU Anuogiou kai  Tou avTioToixou

EONIKH TPAMEZA THZ EAANAAOZ ALE.

OEBPOYAPI02/2023 ZEA.5AN0 10


https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html
https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html

OMOAOYoU TOu [lepuavikoU Angogiou ONwG
avakolvwvetal ano tnv Tpanela Tng EANadog
kai dnuooieUETal oTNV €NioNUn 1I0TO0EAIdA TNG
www.bankofgreece.gr i y) al&non Tou AcikTn
Tipwv KatavaAwTry onwg dnuooieusTal ano
TNV EBvIKN ZTaTIoTIKA Ynnpeoia fi 8) HeTABoAR
TwV €niBapUvoewv Tou diEBVOUC opyaviopou
Mastercard ,kaBw¢ kal ot KABe nepinTwon
aMaync TV UPIOTAPEVWY VOUOBETIK®V Kal
KavovioTIKwV  OIaTAgEwv, HE TIC OMOIEG
emBAaMeTal n Tpononoinaon TnG.

0] ekAOTOTE VEEG enBapuvoelg
yvwoTonoiouvTal OTov  KATOXO ME  TOUG
gnviaiouc Aoyaplacpolc, TouAdyxiotov 30
NUEPEC Npiv and Tnv Evapen epapuoyng Touc.
O KkATOXOG, O MeEPINTWON HWN anodoxng Tng
Tpononoinong, dikaioUTal va katayyeiAel Tn
oUpBaon . H napaAsiyn anod Tov KAToxo va
avakoIvVWOEl TIC avTIPPROEIC Tou oTnv Tpdnela
EVTOC XpovikoU diaoTnuaTtog 30 nuepwv ano
TNV KaTd Ta avoTEPW YvwoTonoinan, n Xpnon
TNG KAPTAG N N avenpUAaKTN HEPIKN 1} OAIKN
€€OANON Mnvigiou Aoyapiaopou HETA TNV
napé\eucn Tou M0 NAVW  XPOVIKOU
0laoTNKATOG , GUVIOTA AVENIPUAAKTN anodox
€K MEPOUC TOU KATOXOU TNG OXETIKNG
Tpononoinonc.

EnmiBaplvosig oc nepinTwon
KabuoTEpnong KataBoAng

H napdleiyn karaBoAric evOoexerar va Exer
O0PApEC OUVENEIES yia 04G (11.X. avaykaoTIKI}
nwiAnon) kar va kaBiord TN Xopriynon
nioTwons OUOKOAOTEPN

Z€ nepinTwon kabuoTepnong oTnv €EOPANON
NG eAdxIoTnG kataBoAng n An&npobesoun
oQeIAf}, KaTa kepdhalo, TOkouc kal €Eoda
emiBaplveral and Tnv €nodévn Tng ONnAng
NUEPAC HE TO €KAOTOTE IOXUOV EMITOKIO
unepnuepiac  nou eivar katd 2,5 povadeg
MeyaAUTepo and To loxUov  ouppaTiko,
onuepa:

PLATINUM MASTERCARD: Ayopav:
17,62%, AvaAq@ewv: 18,62%. Tokol
ornolacdnnoTe HopPrc nou dev eEopAolvTal
eunpobeopa ekTokifovral ano Tnv 1" nuépa
KabuoTEéPNONG Ke eNITOKIO UNEPNUEPIAC Kal Ol
TOKOI Mou npokUNTouV KepahaionoloUvTal
(avaTtokilovtal) kata vopo (ava eEaunvo).
KaBuaoTépnon oAooxepouc eE6pANONC anod Tov
KATOXo TWV €AdXIOTWV KaTaBoAwv 1 Tou
nogou Nou avagEéPETal WG APESWG NANPWTEO,
TPIOV 3) OUVEXOHEVWV unvigiov
Aoyapiaopwv, napexel To OIKaiwpa oTnv
Tpaneda va katayyeihel TN oxeTIkn oUPBacn

4. 'AAAEG ONHAVTIKEG VOMIKEG NTUXEG

Aikaiopa unavaxowpnong Nat.
O kdToxog OikaioUTal va unavaywpnoel ano
TN oUuBaon  avaimioAoynta,  &vToc
EONIKH TPAMEZA THZ EAAAAOZ A.E. OEBPOYAPIO2/2023 SEA.6 ANO 10



EXETE TO JIkaiwpa va unavaxwproeTe ano
T ouuBaon niotwong evrog 14
NUEPOAOYIGKWV NUEPDYV

npoBeopiac 14 nUEPONOYIOKWV NUEPWY,
XWPIC va avapépel Toug AOYoug TNG
unavaxwpnone, EVNHEPWVOVTAG OXETIKA TNV
Tpanela eyypapwg f Ke onoiovdnnote aiAo
TPOMOo pnopei va anodeixBei.

H npoBeopia unavaxwpnong apxidel ano tnv
nUEpounvia ouvaywng TnG ouuBaong n ano
TNV nUepopnvia napaiafng Twv Opwv TngG
oUpBaone, pooov n nUepounvia auTn givai
MeTayeveéaTepn anod TNV nUepopnvia olvawng
NG oUpBaoN.

Epooov o KkaToxoG aoknoel To dikaiwpa
unavaxwpnong ogeiel va kataBaiel otnv
Tpanela, xwpic adikaloAdynTn kabuoTépnaon
Kal NavTwe To apyoTepo evtog Tpiavta (30)
NUEPOAOYIAKWV NKEPWV ano TNV ArnooToAn
NG unavaxwpnong otnv Tpdnela kabe
OQEIAr] TOU ano Tn Xpnaon Tng KapTag, Kabwg
Kal va KaTtaoTpEWel To NAACTIKO TNG KAPTAG.

‘Epeuva o€ Bacn SedopEVRV

O 1NIOTWTIKOGC (QPOPEAs [Ipensl va o0ag
nAnpo@oprioel aueows kar dwpedv yia Ta
anoteAéouara gpeuvac o€ Bdon OeOOUEVWY,
EQOCOV N aiTnon nioTwong arnoppinTeTal
Bdoer Tng ev Adyw Epeuvac. AUTo OV IOXUE!
orav n napoxri Twv OXETIKWV NANPoPopiwv
anayopeveTar aro GAEG VOUOBETIKEG NPAEEIG
Mou EVOWMNATWVOUV KOIVOTIKR vopoBeaia 1
avTikeirar otn dnuooia Tagn i Tn onuooia
ao@aieia

AiIkaiopa o€ avTiypa@o Tou oXeJiou TG
oUpBaong nioTmong

ExeTe TO OIKQiwua, KAaTomyv aitiiarog, va
AdBere Owpedv avtiypapo Tou Oxediou
ouypaonc niorwong. H napouvoa didraén dev
EQPapUoleTal, &dv, Kkard TN OTIYU TG
aimongs o moTwTric Oev enBuuel va npoBel
orn ouvawn ouuBaons niotwons HE Tov
Kkaravalwrrj

Xpoviké diaGoTnpa kard To onoio o
NICTWTIKOG (POpEAg JeoHEVETAI and TIG
NANPOYOPIEG TIG ONOIEG £XEI NAPACYEI
npiv and Tn guvayn TnG cUpBaong

O1 nAnpogopieg auTéG IoXUOUV  AMOKAEIOTIKA
KATd Tnv nUepopunvia €kdoong Tou NapovTog
OeATiou TUMNOMOINUEVWY EUPWNATKWV
NANPOPOPIMY KATAVAAWTIKNG NioTNC.

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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ESwdikaoTikn EniAuon Ailapopwv

Na kdBe napanovo 1R Jdiapopa TOU
KaTtoxou évavri TnG Tpanedag avagopika
HE TNV KAPTA TOU, HMOPEI 0 NPWTOG va
anguBUVETal €iTE OTA appOdia OTEAEXN TV
KaTtaoTnuaTwv ouvePYaoiag Tou, €iTe oTov
Topgéa Client Conduct Tng EOvikAg
Tpanelag:
- ZugnAnpwvovtag TNV nAekTpovik dopua
unoPoAng oxoAiwv, unodeciEewv n napanovwy,
nou eivar OlaB€oiuyn OTnV  10TOCEAIdA  TNG
Tpanelag, www.nbg.gr,
- ZTéEAvovTac e-mail oTtn dleuBuvon
customer.service@nbg.gr,
- ANOOTENOVTAG EMIOTOAN 1) TO OXETIKO EVTUMO,
TO onoio €ival diaBeoipo oTa KataoTnuaTta Tng
Tpanelac:

0 Tayxudpopikd ot Oielbuvon:  EBvikn

Tpdanela Tng EANAdoc A.E. , Topéag Client

Conduct, Ounpou 30, 106 72 Abrva, 1

0 péow fax oTo +30 210 33 47 740.
AVAAUTIKEC Kal €NIKAIPOMOINKEVEG MANPOPOPIEG
yia Tn diadikaoia unoBoAng napanovwv kai Ta
oTolxeia  enmikolvwviag  TNG  Aermoupyiag
olaxeipiong napandvwv eival 0IaBéoiPeg oTnv
loTooeAida Tng Tpanelac www.nbg.gr. H
duvaTtdTnTa UnoPoAnNG napanovwv napeExeTal
Owpeav.

NepaiTépw, yia kGOe diagopa n diEveEn, o
Karoxog €xel orn 31a0g0n TOoU E£15IKEG
d1adikacieg €EwdikaoTikAG  eniAuong
dlaopwyV, ancsuBUVOHEVOG Ot (POPEIG
evaAAakTIKAG eniAuong diapopwv, ONwg o
EAANVIKOG XpNHATOOIKOVOHIKOG
MeogoAaBntig, Macoadiag 1, 106 80
A6nva, TNA: 10440 (aoTikn
Xpéwon)/+302103376700 (310vEig
kAnoeig), 10TooeAida: www.hobis.gr, o
Zuviyopog TOou KaravaAwTn,
A.AAeEavdpag 144, 114 71, AOnva, ThA:
2106460862, IoToogAida:
www.synigoroskatanaloti.gr.
AVAAUTIKOTEPEG nNANPOPOPIESG yia TN
duvaToTnTa NAPANOUNAG NAPANOVWV OE
Qopeic evaAAaKTIKAG gniAuong d1apopev
givar d1a0éocipeg orTnv 10TO0EAIda TNG
Tpanefag www.nbg.gr

1 Ta 6pla avénadwv cuvarlaywv (téco avd cuvallayr, 600 kol aBpoloTikd) Svavtal va

petaBaiAovral pe anodaon tng Tpdnelag avaloya e TG TPEXOUOEC CUVONKECG O CUUUOPPWON

WOTO00 HE TO LOXUOV KOVOVLOTIKO TAQLOLO, evw ME MEpLUva TnG Tpamelag o Katoxog Ba

EVNUEPWVETAL EYKAlpWE Kal Sedviwg, oUPdwva HE TA TPOPAEMOUEVA TOCO OTO LOXUOV

KOVOVLOTLIKO MAaiolo 600 Kol O0TOUG OPOUG XOPHYNoNG Kol XpPRonG KApTag Tou Tuxov Ba €xel

amobeyBel. EmutAéov, 0 KATOXOG TNG KAPTOG €xeL Tn Suvatdtnta eite va pndevioel eite va
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http://www.nbg.gr/

enMavoEPEL TO EKACTOTE LOXUOV O0pLo avemadwyv cuvaAlaywv Tou SlevepyouvTal xwplc Tn xpron
pin gite péow Twv edpappoywv Internet & Mobile Banking, epdoov sival eyyeypappévog xprotng,
elte umoPaAlovtag oxetko aitnua oto Katdotnua eEumnpétnaong tou r oto Contact Center tng

EBvkn g Tpamelag.

O kaTWOI unoypdPwv dnAwvw OTI €AaBa yvwaon Tou napovTog NANPOUG OEATIOU TUMOMOINUEVWY
EUPWNAIKWV NANPOPOPIDY KATAVAAWTIKAC MIOTNG yid TO Npoidv TNG NIOTWTIKAG KapTac PLATINUM
MASTERCARD. To MIOTWTIKO OpIo, Ta TENIKA €MITOKIA Kal ol NBapUVOEIC NOU avapEPOvTal OTo
napov evruno duvavtai va diagopornoindolyv kal OpICTIKOMOIOUVTAl HETA TNV £YKPIGN TOU AITHAHATOC
Hou.
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NAPAAEICMA YNOAOIIZMOY %.E.M.MN.E. (XuvoAiké ETioio Mpaypatiké MooooTté EmiBdpuvong)
(6pog 14)

MPOYMOGEZEIY: AauBdvoviag utrown T Tapamdvw empBapUvoelg, utd Tnv Tpoltéeon 61 Ba
Xpnoigotrolovoare TNV

KAPTO 00G YOVO pia @opd yia ayopd agiag € 2.934,70 oTo e0WTEPIKO 1 yia avaAnyn TTooou € 2.934,70, kai Ba
eCopAouoare

o€ 12 pnviaieg adidkoTtreg 6O0eIg TNV OPEINA 0ag, TOTE I0XUOUV TA TTAPAKATW:

A. To ouvoAikd o@elAduevo TT0oo Ba ATav :

Platinum MasterCard
Ayopwyv (o¢ €) AvoAqyewv
10 é10¢g 20 £10G (o€ €)
KegpdaAaio 2.934,70 2.934,70 2.934,70
Tékol 226,01 226,01 240,96
>uvdpoun 0,00 90,00 0,00
2Uvoho 3160,71 3250,71] 3175,66

B. To Z.E.M.M.E. (XuvoAik6 Etroio Mpayuatikd MooooTté EMRAEpuUvong) TTou uttoAoyidetal cUPpwva Je
TNV KoIvi YT.ATT. Z1-699/ 23.06.2010 : PEK B" 917/2010, Ba ATav yia Tnv kapta Platinum MasterCard:
Ayopwv: 10 é106: 14,78%, 20 £10G: 21,69%, AvaARyewv: 16,69%.
O1 kataBAnTéeg oag do6aeig o€ € Ba ATav:
MNa Tnv kdpta Platinum MasterCard: Ayopég: 10 érog: 11 244,56 / 2" 275,76 / 3" 278,40 / 4" 274,34/
5n272,11 /6" 268,26 / 7" 265,83 /8" 262,69 /9" 259,15 /10" 256,41 / 111 253,07 / 12" 250,13. 20 £T10G:
11334,56 / 2"275,76 [ 31278,40 / 41 274,34 | 5" 272,11 / 6" 268,26 / 7" 265,83 / 8"262,69 / 9" 259,15 /
101 256,41 /111 253,07 / 12" 250,13. AvaAnyeig: 11244,56 / 2" 277,82/ 31 280,63 / 41 276,31 / 51 273,94
/ 6N 269,83 /7" 267,24 / 81263,89 / 91 260,11 / 10" 257,20 / 11" 253,63 / 12" 250,50.

Pntd onueiwverar 6T To X.E.N.M.E. ka1 To TT006 TNG OUVOAIKAG KATaBoArG TTou TTpoavagépBnkav
I0XU0OUV JOVO €POOOV GUVTPECOUV OI TTIo TTAVW TTPOUTTOBECEIG KAl ava@EépovTal OTTOKAEIOTIKA XApIV
TTapadeiyparog.
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