TYNONOIHMENEZ EYPQMAIKEZ NAHPO®OPIEZ KATANAAQTIKHZ NIZTHZ

NPOIONTA: MASTERCARD Tn¢ NMiotwrtikrg Kdptag SILVER, GOLD, BLACK

AQPEAN XYNAPOMH A TON 1° XPONO

EIZATQIIKO EMITOKIO ATOPQN 9,90% MNATO NPQTO 6MHNO XOPHIHZHZ

1. ZToLxEi0t TOUTOTNTOG KO OTOLXELO EMLKOLVWViAG TOU TLoTWTKOU Ppopéa/Hesitn MOTWoEWY

Motwtikdg popéag
AtevBuvon

ApLBuog tnAedwvou
HAgktpovikr StebBuvon
AlebBuvon Lototonou

EONIKH TPANEZA THZ EAAAAOZ A.E.
Awdhou 86, 102 32, ABrva

+30 210 4848484
contact.center@nbg.gr

www.nbg.gr

[*IMeoitng motwoswyv

AlevBuvon

ApLBuog tnAedwvou [*]
HAektpovikr StevBuvon [*]
ApBuog dag [*]
AlevBuvon Lototomnou [*]

2. Nepypadn Twv BAcLKWV XOAPAKTNPLOTIKWY TOU TILOTWTLKOU TTPOLOVTOg

Tunog nictwong

Motwtikn Kapta. O KAToxog Sikaloutal va Tn
XPNOLUOTIOLEL ElTE OTO ECWTEPLKO, €lte OTO
€EWTEPIKO WG HECO TIANPWWUNG, OTLG VOULUEG
OUVAAQYEG TOU LLE TLG ETUXELPN OELS 1) dopEeig Tou
€XOUV avapTNUEVA T ONUATA TNG KApPTAG, £lte
pe ¢duowkn mapouvoia tng kaptag (POS), eite
Xwpic avt) (Léow AladilktUou, TAXUSPOULKES 1
TNAEPWVLIKEG mapayyeMeg, TIPOEYKPLOELG
cuvoAlaywv), koOw¢ kal ot ouVaANAYEC Of
TPAMEKA  KATAOTAMOTA, OF  UNXOVNAUOTA
autépatng ouvaAllayng (ATM) péoa ota opla
mou kaBopilovtar amdé v Tpdmela N TG
Noptopatikég Apxeg, (tooo otnv EAAGSa kol oTo
€EWTEPLKO) KL O€ KEVTPA QUTOUATWY TANPWUWY
(APS). H «kapta mapéxel Tt Suvatdtnta
Slevépyelog avémadwv  ouvalaywv  og
ETIXELPNOELG TIOU SLOOETOUV ELOLKEG OUOKEUEG
arnodoxng Tétowv ouvalaywv (Contactless
EFT/POS).

Avénadeg cuvaAhayEg mPayOTONOLOUVTAL YLo
onotodnnote mood. EL8ka yla mood £wg €50 dev
aratteital n etoaywyr) tou PIN (Oplo avénadng
ouvalayng xwpig PIN)1. To avwtato OpLo
OUVOALKOU TIogoU avEnadwv cuvallaywv xwpig
PIN avépyetal og €150.

EONIKH TPAMEZA THX EAAAAOZ ALE.
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H kapta xopnyeital o duolkd mpoéowna e
MOVLUN KOTOWKIOL KOl OTOMIKO €L006NUa TIOU
dnAwvetal otnv EAAGSa.

ZUVOALKO TTOGO TNG MioTWOoNG

To KATWTOTO OGO Tou oplou miotwong eivatl
€500. XapnAdtepo mo0d QMO TA AVWIEPW
KATWTATA TOoA oplwy Tiotwong, ivat duvatov
va xopnynOel g £KTOKTEC MEPUTTWOELG KOTOTILY
€L8LKAG €yKpLONG.

To moTwTtLko 6pLo kabopiletal amno tnv Tpanela
Kal petaBdAietal koatdémyv  aflohdynong tng
TUOTOANTITLKA G LKAVOTNTOG TOU TEAATN.

‘Opot ntou SLémouv TNV avainyn

O kdtoxog SikaloUTtaL va TPAyUATOnolel pe
XPAoN TNG KAPTAG Tou avaAfPEeL LETPNTWV PEoa
ota oOpla mou kaBopilovtal kdbe dopd oto
EOWTEPIKO Kal oto efWTeplkO, €ite amod ta
Tpame(lkd KOTAOTHOTA TIOU £XOUV AVAPTNUEVA
T O MATA TG KAPTAG €lte, 0 CUVEUACUO LE TOV
PIN, amdé ta Mnyaviuata Autopatng
Juvahayng (A.T.M.) mou dépouv Ta orjpaTa Tng
kaptag. Ou avalijelg ektoki{ovial He TO
OUMPBATIKO  €TOKLO  avdAnyng, oamd TNV
nUepounvia tng SLevEPYELAG TOUG.

Awdpkela TG cUUPBAONG iotwong

H Sudpkela tng ovpPaocng eival aopiotn. To
TIAXLOTLKO TNG KAPTOG EXEL OPXLKN SLAPKELA TTEVTE
(5) €tn kat avavewvetal £pocov O KATOXOG
TIAN pol Ta EKAOTOTE TILOTOSOTLKA 1) AN KpLTHPLAL
g Tpanelag .

Aooelg Kat, £PpOCOV CUVIPEXEL TepimTwon, n
OELPA KE TV omoia Ba KataveunBolv oL §G0ELg

AmootéMetal  unviaia  Aoyaplacpdg  mou
amelkovilel, Meta€l GAAwv, TtV kivnon tng
KAPTAG, TO GUVOAKO OGO TNG OdeLANG, Kal TO
elayloto mood KataBoAng kabwg kAl TNV
nuepounvia  katafoAng.  Kabs  katoafoAn
kataloyiletal katd oslpd oto £€oda  KAOe
popdrg, OTOUG TOKOUG KOl OTn CUVEXELQ OTO
kKepalalo (katd Oelpd OTA TOCA  TOU
T(POEpXoVTaL amod petadopd umoAoimou, otn
OUVEXELOL OTIO OYOPEG, Kl TEAOG artd avaAneLc)
TIOU QVTLOTOLXOUV OTnV TIaAQLdTEPN  XPOVLKA
86on ava katnyoplo. e meplmtwon mou o
KAtoxog eival xpromg tou Internet Banking n

EVNUEPWON TOU  yld  TOUG  Mhviaioug
AOYOpLOOUOUG TTAPEXETOL UEOW TNG UTINPECLAG
QUTAG.

To ouvolikO moc6 mou Oa mpémer va | BA: oto TEAOG TOU €EVIUTIOU TvoKa e

kataBAnOei

nopadetypa ZEMME.

ATLOULTOUEVECG EYYUNOELG
Mpokettal yLa meptypapn te eyyunong mouv da
napacyxedei o oxéon ue tn ouuBaon niotwong

Avvatal va {ntnBel mpoowrukn eyyvnon Katd
neplmtwon, oavaAdywg TG TUOTOANTITLKNAG
Lkavotntag tou urtoPndlou daveloAnmn.

Ou &€fodpAfoslg 6ev ouvenmdyovraL Gueon
anooPBeon tou kepaAaiou

Movo n eunmpoBeoun oAk €€odAnon Tou
punviaiov Aoyaplacpol  CUVETIAYETOL  AUECN
anoofeon tou kedpahaiou. O kdtoxog Stkatovtal
va efodAel tnv odelh} Tou &lte TUNUOTIKAG,
katoBailhovtag tnv eAdyotn KatoPoAn, HEow
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Tou KatoBetikol AoyaplLaopol mou Adn £xeL
SNAWOEL KATA TNV Altnon Tou yla Xoprynon tng
Kaptag, eite pue mAnpn e£6dAnon tou unoloinou
TOU MEXPL TNV NUEPOMUNVIO TANPWHAG ATOKA
(edooov mpopxetal and ayopEg), LE Evav amo
Toug  akohouBoug  tpomoug  e€odAnong
AoyopLloouwy:

- Me autdpatn xpéwon Tou Tpamellkol
Aoyaplaopol edpdoov cuumAnpwBel n
eldkn e€ouolodotnon (Me tnv evioAn
auti n Tpamela kata tnv 8AAn
nuepounvia ehéyxetl Tov Kal’ unddelén
AoyopLacuo T(POKELUEVOU va
oAokAnpwOel n elompagn Tou ekdotote
moooU kot edpdoov Oev udlotatal
EMOPKEG  UTIOAOLTIO  XPEWVEL  TO
AOYOPLOOUO WG TO UTIAPXOV UTIOAOLTTO
yla tnv €€6dAnon 600 1o Suvatodv
peyaAltepou pépoug tng odelAng).

- Me xpnon XPEWOTKAG KAPTOG TNG
EBvikng Tpamelag ota ATM tng EBVIKAG
Tpanedac.

- Méow tng unnpeoiag Internet, Mobile
kat Phone Banking, edocov eival
EYYEYPAUUEVOG XPOTNG.

- Me xpnon g MOTWTIKAG KAPTAG Kol
kataBeson petpntwv ota ATM  1ng

EBvikng Tpanelac.
- Méow twv Kévipwv Autopatwv
MAnpwpwv  (APSs)  tng  EBvkAg

Tpanelag, e KATABeon UETPNTWV.

- Me TtoXUmAnpwpn o€ omolodnmote
TAXUSPOULKO KATACTN .

- Me petpntd ota tapela tng EBVIKAG
Tpanedac.

3. K6otog tn¢ nictwong

Ta 6wadopeTikd EMITOKIA XOPNYNOEWV TOU
edpapudlovran otn cupBacn niotwong

Ta Baotkd emurokla g kaptag diafabuilovral
Baoel Tou MOKETOU eMIAOYIN G KAL AVEPXOVTAL OF :
Mwotwtik Kapta SILVER : Ayopwv 17,50%+ 0,6
pov. Elod.N 128/75, AvaAndewv 18,50%+0,6 pov.
Elod.N 128/75,

MNuwotwtiki Kapta GOLD: Ayopwv 17,00% +0,6 pov.
Elod.N 128/75, Avaipewv 18,00%, + 0,6 pov.
Elod.N 128/75,

Mwotwtiky Kapta BLACK : Ayopwv 14,00% +0,6
pov. Ewodp.N 128/75, Avolnpewv 18,00% +0,6
pov. Elod.N 128/75,

ot Toug MPWTouG £€N (6) URVeg LoxV oG TG KAPTOG,
avefaptnTwg Notwtikig kaptag SILVER, GOLD,
BLACK toxU€L mpovopLako mitokio ayopwv 9,9%
+ 0,6 pov. Elod.N 128/75

EONIKH TPAMEZA THX EAAAAOZ ALE.
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Ta ouMPATIKA ETULTOKLA, TOU LOXUOUV Katd
neplmtwon (ayopwv Kal avaAPewy HeETPNTWY)
OUMGWVOUVTAL KUMOLWVOUEVA KOL LOXUOUV OMWG
opilovtar otnv owkela MpooBetn Mpdaén. Ta
ETUTOKLO AUTA Ba avampooapuolovial and v
Tpanela pnviaiwg xwplg mpoesldomoinon tou
Katoyou, katd tnv 15n nuepoloylakn nuépa,
KATA To (610 Moc0o0oTd, Ye T HeETABOAN TNG HEDNG
TWUAG TOU emitokiou mpoodopdg Statpameltkwy
kataBioswv Euribor Sdpkelag tpuwv (3) pnvwy
(emutoklakog deiktng avadopdag)
otpoyyuvlomoilnuévou ota SVo (2) Oekadikd
Ynola, omwg o deiktng autog Ba Stapopdpwvetal
TNV TeEAeUTAlA NUEPQA TOU AUECWG TTPONYOUEVOU
puAva. Edv yw omoiwodnmote Adyo 6ev eival
ebKTO¢ 0 Kaboplopdg g TunAg tou Euribor
TPAVOU TNV WG Avw nuepopnvia, cupdwveital
otL Ba Aappavetat umoPn n TR tou Seiktn
QUTOU TNV OUECWG TIPONYOUEVN NUEPA KATA TNV
omoia Atav edlkTtog o mpoodloplopog tg. H
Tpanela SikaloUtal €ite va pnv petofaiel ta
OUMPBATIKA €TLTOKLA O KABOs HeTaBOAR TOU WG
AVW ETLTOKLAKOU Seikth glte va peTaPANEL HEPOG
autwy, gite va punv e€avtAnoet ya OAa | HEPOG
QUTWV TO WG AVW AVWTOTO OPLO UETABOANG.

Kat" e€faipeon, n Tpamela O&wkalovtal va
METABANEL TA OCUUPBATIKA ETUTOKLAL MEXPL TOU
Suthaciou tou UYPoug ™G Sladopdg UeTaly TNG
Tpéouoag TG Tou  delktn KoL NG
T(PONYOUEVNG TLUAG AUTOU Katd thv omola eixe
undapéel avaloyn petaBoAn emitokiou, otav oe
T(PONYOUUEVEG METOPOAEG Tou Oev  UeTERale
avtioTolya Ta CUUBATIKA ETLTOKLAL.

O emtoklakdg Oeiktng avadopdg (Euribor)
epdaviletol otnv avtiotolyn eupeiag npooPacng
LotooeAiba  www.euribor.org, o©TO OTOTIOTIKO
Seltio olkovopLkng ocuykuplag g Tpamelag tng
EAGSo¢ mou énuooteletal otnv LotooeAiba
www.bankofgreece.gr, otnv otoceAiba NG
EBvikAg Tpamelag www.nbg.gr, kabwg kal pe
OXETIKA  OVAPTNON OTA  KATAOTAUOTO  TNG
Tpanelag. lotoplkég TLWEG dnpootelovial otnv
LotooeAiba «www.euribor.org»

Pntd cupdwveital OtL og epimtwaon Katdpynong
Tou erutoklakoU 6Geiktn avadopag Euribor, n
Tpanela Ba avtkatoot)oel Tov ev Aoyw Selktn
avadopd¢ TOU €mTOKiOU  TNG  TAPOUCAC
oUUBaoNG Ue auTov ou Ba opLoBel amo v katd
neplmtwon apuodia apyn (Omwg evOEIKTKA N
Eupwraik Kevtpk Tpamela) wg 61adoxog
ETUTOKLOKOG Oeiktng, mpoodlopilovtag Katd tv
OTlYMn TNG MeTABOARG KAl TNV ouxvotnta
avaBewpnong autou.

O «kdtoxo¢ o ormolo¢ efodAel pépog ToOU
Aoyoploopol Tou N TNV eAAxLoTn KataBoAn,
XPEWVETAL HE TOV OUUPBATIKO TOKO €Ml TOU
ekaotote umoAoimou odelhdpevou moocol amod

EONIKH TPAMEZA THX EAAAAOZ ALE.
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v nuepounvia afiag mou opiletal ywa TN

ouvalayr, onwg auth epdaviletal otoug
pnviaioug Aoyaplacpols, HEXPL TNV NUEpPOoUnvia
g€odAnong tou.

Ta mood mou Tmpogpxovial amd avalnyelg
METPNTWVY EKTOKI{OVTOL E TO CUUBATIKO EMLTOKLO
avaAndng, and tnv nuepounvia thg avainyng.
OL tokolL umoloyilovtal ToKaplOULKA emi Tou
ekaotote odpelAdpevou kepalaiou, Le Baon €tog
365 nuepwV.

JUVOMKO  €TAOLO0  TPAYUOTIKO  T0000TO | Miotwtikn Kapta SILVER:17,50% (ayopwv)

emuBapuvong (ZEMME) Miwotwtik Kapta GOLD:17,00% (ayopwv)

Mpokettar  ylx 1O OUVOAKO KOoTOG Tou | Motwtikn Kapta BLACK:14,00% (ayopwv)

EKQPALETAL WC ETNOLO MOCOOTO THG OUVOALKNG | MapatiBevtal MAPAKATW TVAKEG UE TO GUVOALKO

niotwong. ETNOL0  TIPAYMATIKO TIOOOOTO  emPBAapuvong

To ZJEMMNE oag¢ Bondast va ouykpivete | (2EMME). Ta avadepodueva mocootd tou EMME

OLOPOPETIKEG TIPOTPOPES T(POKUTITOUV HOVoV ehO00OV GUVTPEEOLV OL KATWOL
TipoUmoBéoelg Kl avadépovtat  xapwv
nopadelyparog.

Zuvadn £§oda

Anawteitar n tpnon €vog N TEPLOCOTEPWV | AMALTEITOL N UTIOXPEWTLK  OUVSECn NG

AOYOPLOOUWY OTOUG Omoiloug va eyypadovral
1000 oL KATaBOAEG 600 Kat oL aVOANPELS

TUOTWTLKNAG KAPTAG UE AOYAPLOOUO KATOBECEWY,
TIPOKELUEVOU TO OUVOAO odelhfig 1 n eAdyLotn
katoPoAr; va efodlolvtal auTOPATO HEOW
autou.

KOoToGg ylo Tn XPrion OUYKEKPLUEVOU MECOU
TANPWHAG (TL.X. TLOTWTLKAG KAPTAG)

o T XYoprynon Kat Xxpron tng KApTtag o KAToXog
avoAdywg TOu TOKETOU Tpoidviog mou Ba
eMAEEEL KATA TNV altnon tou, emPBapuveTal pe
TNV eKkAotote loxUouoa etAol ouvdpoun, N
ormola avEPXETAL OTO OGO TWV:
e 12 € (Motwukn Kapta SILVER amd to
Seltepo Xpovo)
e 60 € (Motwtky Kapta GOLD and 1o
Seltepo Xpovo)
e 120 € (Mwotwtkn Kapta BLACK amd to
Seltepo xpovo)

Eldika yia tnv Miotwtikn Kapta (GOLD) &
(BLACK) , Sivetal n Suvatotnta amallayrg ano
N XPE€waon NG cUVEPOUNG OE
TEPUMTWON/ETAOLWY OYOPWVY TOGOU AVW TWV
€7.000 & €12.000 avtiotoa.

Onowadrmote aAAa £§oda anoppéouv anod th
cUuBaon nictwong

Eéoba avaAnyng uetpntwv :
e  Ano ATM kat Kataotrpoata ETE : € 0,00
e An6 ATM kot Kataotijuato tpitwv
Tpanelwv evidg Eupwlwvng: € 2,00
e An6 ATM kot Kataotijuatoa tpitwv
Tpanelwv ektdg Eupwiwvng : € 3,00

‘E€oda emavékdoong kaptag : € 6,00
‘E€oda xopriynong véou PIN : €0,00
‘E€oda peTaTpOm G CUVOANAYLOTOG CUVAAAYWY :

2% e11i TOU TTOOOU GUVAAAAYAG pEMIN € 1 *

*  n  xpéwon «E=OAA  METATPOIHZ
SYNAANNATMATOX  ZYNAANATQN»  yia  Toug
EONIKH TPAMEZA TH3 EAAAAOS ALE. loUALog/2022 SEA. 5 AMO 12



‘E€odat  amootoAng €yxaptou

‘Exovtag urt’

KOTOXOUG TNnG TIOTWTIKAG KAapTag BLACK eival
MNOEVIKA

H xpéwon yla unépBacn Tou TMLOTWTIKOU oplou
QVEPXETAL OE TOOOOTO 5% emi Tou mooou
unépBaong, pe eAdxloto moad ta €5,00.

Kéotog elbomoinong katdxou ot mepLMTWON
kaBuotépnong mAnpwung € 0,00
statement (oe
TEPUTTWON TIOU O KATOXOoG €xel emAé€el Kal
NAEKTPOVLKY evhuépwon) : € 0,00

e nmepimtwon ouvalayng oe  voulopa
Sladopetikd amdé 1o Eupw, TO LOOTIUO TNG
ouvalMayng oe EYPQ ywa Tn Xpéwon Tou
Aoyaplaopol uroAoyiletal pe BAaon thv TLUN ou
opitel o) SLedbvng OPYOVLOUOG
https://www.mastercard.us/en-
us/consumers/get-support/convert-
currency.htm katd tnv nuepopnvia Kol wpa
enefepyaoiag kal ekkaBapLong tng ouvaAhayng
Qmo TOUG OPYyaVLOMOUG. Mo T cuvallayeég oe
voulopa xwpag tou EOX, o Katoxog umopei va
EVNUEPWVETAL VLA TLG SLACUVOPLOKEG XPEWOELG KOl
TG OUVAANQYUATIKEG  LOOTIMiEG péOWw  TOu
ouvdéopou https://microsites.nbg.gr/fxrates. Ma
TLG Aounég cuvaAlayég o cuvalhayua, o Katoyog
prnopel va mAnpodopeltal TLG EKAOTOTE LoXUOUCEG
TLUEG LETATPOTIAG VOULOUATWY TIov
Xpnotpomnowolv ol wg avw Slebveic opyaviopol
MEOW TWV LOTOCEAISWYV QUTWY, OTOUG OTMOLoUG
SlatiBetal NAEKTPOVIKOG UNXAVIOUOG LETATPOTTG
N Méow Ttwv Koataothpdatwv tng Tpamelog.
opn Ot oL OCUVOAOYUOTIKEG
LOOTLHiEG pHeTaBaAlovTal CUVEXWC, N LOOTLULA TToU
ebapuoletal katd to xpdvo emefepyaciog Ko
ekkaBaplong kaBe ouvalhayng evOEXETAL va
elval dladopetikr and auTr mMou LoYXVUEL KATA TO
XPOVO Tpaypatonoinong TG IToug HNvLaloug
Aoyoplaopolg epdaviletat to avtitiwo Twv
ouvVaAQYWV QUTWVY, TO VOMULOPA OTO OTolo
Tpoyuatonobnkay kAt N nUeEpoUnvia
enefepyaoiag kat ekkabapiong (EKK).

MNpoUmnoB£celg UTIO TIG OToiEg Eivan Suvatov va
tpononotnfolv ta mpoavadepbéivia £Eoda
OXETIKA ME TN oupBaon mioTwong

H Tpanela Siatnpel 1o Sikalwpa HoOvVoUePOUG
OUMMANPWONG R KAl TPOTOMoiNoNg TNG €TROLOG
ouvdpoung, Twv g£08wWV Kol Twv emBapUVOEwWY,
povo yla omoudaio Adyo Onwg eival eVvOEIKTIKA:
a) avénon tou emtokiou ™ EKT yua Mpagelg
KUplag Avaypnuatodotnong i B) avénon tng
Sladopdg tng anddoong UETOEU TOU SEKAETOUC
opoAdyou avadopdg tou EAAnvikoU Anpociou
KOl TOU QVTLOTOL(OU OHOAOYyou Tou leppavikou
Anpooiou énwg avakowwvetal and tnv Tpamnela
™G EAAGSOG Kol OSnUOCLEVETAL OTNV EMICNUN
LotooeAiba tng www.bankofgreece.gr rj y) abénon
tou  Asiktn Twwv  KotavaAwt) — Onwg

EONIKH TPAMEZA THX EAAAAOZ ALE.
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dnuootevetal  amdé TNV EBVIKA  ZTATLOTIKN
Yrninpeoia f 6) petaBoAn twv emPaplvoswy Twv
SLeBvoug opyaviopol Mastercard kaBwg Kol og
KaBe mepimtwon aMayng Twv UDLOTAUEVWY
VOUOBETIKWY KOl KAVOVLOTLKWY SLatdéewy, UE TIG
omoieg emBAAAeTaL n tpomonoinon tng.

Ol ekaoTote VEEG ETLBAPUVOELS YVWOTOMOoLoUVTL
OTOV KATOXO ME TOUG MNVLAioug AoyopLacuouG,
touAdylotov 30 nuépeg mpwv amd TtV évapén
ebappoyng toug. O KATOXOG, OE TEPLTTWON N
anodoxng Tng Ttpomomoinong, Sikaloltal va
katayyeilet tn ovppaon . H napdhewpn and tov
KATOXO VOl AVAKOWWOEL TLG QVTLPPHOELS TOU OTNV
Tpamnela evtog xpovikoL Staotrpatog 30 nuepwv
Qméd TNV KATA TA aVWwTEPWw yvwaotomoinon, n
XPAON TNG KAPTAG A N averpUAOKTN UEPLKA N
oAwkr| g€6dAnon pnviaiou Adoyaplacpol PEeTd Ty
TLLPEAEUON TOU TILO TIAVW XPOVLKOU SLooTAHATOG,
ouviota averdpUlaktn amodoxn €k UEPOUG TOU
KQTOXOU TNG OXETLKIG TPOTOMOLNONG.

EmiBaplvoel o mnepimtwon Kabuotépnong
KotaBoAng

H mapdletfn kataBoAr¢ evdéxetar va Exel
00BapEC OUVETELEG Ylat €0AC (TT.X. QVAYKAOTIKN
nwAnon) kot va kadLota T Yopriynon miotwong
SuokoAdTEPN

Ye neplmtwon kabuotépnong otnv e€0dAnon tng
elaylotng katoPBolng n An&upodBesoun odelln,
KAt KedpdAalo, TOKOUG Kol €€oda emLBapuveTal
anmd TNV emopévn NG SNANG nuépag UE To
€KAOTOTE LOXUOV EMITOKLO UTIEPNEPLAG TIOU Elval
Kata 2,5 povadeg peyaAltepo amoé to Loxuov
OUMBATLKO, ONUEPO OyopwWV Kal avaAAPeEwv
TokoL omnowacbnmote popdpng Tmou  Sev
g€odAolvtal eunpobeopa ektokilovtal and v
1" nuépa kaBuoTEpnong e ETLTOKLO UTtEpn UEPLag
KQLL OL TOKOL TIOU TPOKUTTTOUV KedaAalomolouvral
(avartokilovtat) KaTd VOUO (ava
g€aunvo).KaBuotépnon olooxepolg e&odAnong
QO TOV KATOXO TWV EAAXLOTWVY KATABOAWV ) TOU
TOOOU TIOU OVAPEPETOL WG OUECWS TIANPWTEOD,
TPV (3) ouvexOpeVWY HNVIAiWY AoyoapLooUWyY,
nopéxel 1o  OSwkailwpa otnv  Tpanela  va
katayyeilel tn oxetik oOpBaocn

MNpo6oBeteg NapoxEg Ko AuvaTtOTNTEG

MotwtikA kdpta SILVER

o Toaflblwtikn achalion

e godmore

e Welcome movtot: 2.000 pe tnv MPWTN
Xprion tng kdptag

NwotwtikA kdpta GOLD

e  Awpedv unnpecio Mastercard Concierge

e AoddaAion Xpewotikol YroAoimou

o Toaflblwtikn achalion

e Aladiktuakr SLEven

e Godmore

e Welcome movtot: 5.000 pe tnv mMPWIn
xprion tng kdptag

EONIKH TPAMEZA THX EAAAAOZ ALE.
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NotwtikA kapta BLACK

e Awpedv unnpeoia MasterCard Concierge

e AmaMayn ano Fx fee yla ayopég/avain-

Yeg2
e AoddaAion XpewotikoU YroAoimou
o Toaflblwtkn achalion
e Aladiktuakr SLEven
e  Premium go4more
e Welcome movtot: 10.000 pe tnv mpwtn

Xprion tng kdptag

ot TOUG LOXUOVTEG OPOUG Kal TiPoUTOBETELS, TNG
unnpeciag MasterCard Concierge kal twv
TlopoxX WV Ta€dLwTLkA G achaiilong, acdpaiiong
XPEWOTLKOU UTtoAoLoU, SLaSLKTUOKN G SLEVEENG
KaBw¢ emiong Kal yLo To poypappa
eniBpaBeuong godmore, unopeite va
evnuepwoOeite oto:

Silver:
https://www.nbg.gr/el/idiwtes/kathimerines-
sunallages/trapezikes-kartes/pistwtikes-
kartes/gold

Gold:
https://www.nbg.gr/el/idiwtes/kathimerines-
sunallages/trapezikes-kartes/pistwtikes-

kartes/silver

Black:
https://www.nbg.gr/el/idiwtes/kathimerines-
sunallages/trapezikes-kartes/pistwtikes-
kartes/black

4. AN\EG ONLOVTLKEG VOLLLKEG TITUXES
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Awaiwpa urtavoywpnong

Exete 10 SiKaiwpa va UMaVaYwpProeTe oo T
ouuBaon riotwong evtog 14 nuepoloytakwv
nUePWV

Noau

O kdtoyog SikatoUTal va uTavaXwphnoeL anod Tn
oUpBaocn avattloAdynta, eviog npobsopiog 14
NUEPOAOYLAKWY NUEPWY, XWPLG va avadEpel
TOUug Adyoug g umavaxwpnong,
EVNUEPWVOVTAG OXETIKA TNV Tpadmela eyypddwg
N Me omolovdnmote GAAO TPOMO Wmopel va
anodelyOsl.

H mpoBeopia umavaywpnong apxilel and tnv
nuepounvia cuvadng thg cuBaong R amno v
nuepounvia  mapoAaPng Twv  Opwv NG
oUuBaoncg, edodoov N nuepounvia autr eival
LETAYEVEDTEPN QMO TNV nuepounvia cuvayng
™G obpBaong.

Edbdoov o KkdAtoxo¢ aoknoel to Skalwpa
unavaxwpnong odeidel va katafaMel otnv
Tpanela, xwplc adikaohdyntn kabuotépnon
KAl TIAVTWG TO Opyotepo eviog tpiavta (30)
NUEPOAOYLAKWY NUEPWVY ATIO TNV ATTOCTOAN TNG
unavaxwpnong otnv Tpamnela kaBe odelAn Tou
anmdé TN XPNon Ttng Kaptag, Kabwg kal va
KATOOTPEPEL TO MAAOTIKO TNG KAPTAG.

‘Epeuva os Baon deSopévwv

O TIOTWTIKOG  (POPENG TIPETEL Vo OAG
mAnpooprioel  auéows katr Swpeav yla To
antoteAéouata épeuvag oe Baon SebouEvwy,
£pooov n aitnon miotwong anoppintetal Baoet
¢ v A0yw Epeuvag. Auto Sev LoyUEL Otav n
apoxn Twv OXETLKWV mAnpoopLwv
anayopeVetal and AAEG VOUOBETIKEG TIPALELG
TIOU EVOWMOTWVOUV KOLWOTIKI VvouoBeoia 1
avtikettat otn dnuoocla taén N tn Snudola
aopaiela

Awkaiwpa oe avtiypado tou oxediou Tng
cUpBaong niotwong

Exete 10 Olkaiwpoa, KATOMLY QUTAUATOG Vo
AdBete Swpedav avtiypago ToU oxebiou
ouuBaonc niotwong. H nmapovoa biataén bev
gpapuoletal, AV, KATA TN OTLYUN THG Altnong o
notwth¢ dev emBuuel va mpoBel otn ouvayn
ouuBaong niotwong Ue Tov katavaAwth

XPOVIKO SLACTNHA KOTA TO OMOL0 O TLOTWTLKOG
dopéag deopevetal and tg mAnpodopieg TG
ormoleg €xel MOPAOXEL TPV o tn cuvadn tng
ovpBaong

Ol mAnpodopieg AUTEG LOXUOUV  OUIMOKAELOTIKA
KATA TNV nuepounvia €kdoong Tou TopPOVTOog
Seltiov TUTIOTIOLN LEVWY EUPWTALKWY
TIANPOdOPLWY KATAVAAWTLKAG TLOTNG.

EONIKH TPAMEZA THX EAAAAOZ ALE.
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Ewdikaotiki Enidvon Aladopwv
Mo kdBe mapdamovo n Swadopd Tou Katdxou €vavil tng
Tpanelag avadoplkd e TNV KAPTA TOU, UITOPEL O MPWTOG va
arneuBuvetal eite ota apuddia otedéxn twv Kataotnudtwy
ouvepyaolag tou, gite otov Topéa Client Conduct tng EBvLKNG
Tpanedag:
- ZupmAnpwvovtag TNV nAektpovik @Ddpua  umoPoAng
oxoAlwv, umodeifewv N mapamnovwy, mou eival dlabéatun otny
LotooeAiba tng Tpanelag, www.nbg.gr,
- Itélvovtag e-mail otn dtelBuvon customer.service@nbg.gr,
- AnootéMovtag eMLOTOAN ) TO OXETIKO £VTUTIO, TO OTolo £lval
SlaBéopo ota Kataotiupata thg Tpanelog:
- taxubdpoulkd otn OSlevBuvon: EBviky Tpdmela g
EMGSog A.E. , Topéag Client Conduct, Ounpou 30, 106 72
ABnva,
- uéow fax oto +30 210 33 47 740.
AVOAUTLKEG KOL ETILKALPOTIOLNUEVEG TTANpodopleg yla TN
Swadikaoia  UTMOPOANG TOPATOVWY KAl TO  OTolEla
emikowvwviag tng Asttoupyiag Saxelplong moapanovwy sival
SlaBéolpeg otnv wotooedida tng Tpamelag www.nbg.gr. H
Sduvatotnta umtoBoAnG MAPAOVWY TIAPEXETOL SWPEAV.
MNepattépw, yla kabe dladopa f Sléveln, o Katoxog éxel otn
S81aBeon tou elbikég Sladikaoieg e€wdkaoTkAG emiAuong
Stadopwy, amneuBuvopevog oe  ¢opelg eVAAAKTLKAG
eniluong dtadopwy, O6mMwg o EAANVIKOG XpNUOTOOLKOVOULKOG
MecoAafntrig, Maococaliag 1, 106 80 ABriva, tA: 10440
(aotkp  xpéwon)/+302103376700  (6iebvelg  kARoeLg),
LotooeAiba: www.hobis.gr, o Zuvryopog¢ tou Katavalwth,
A.Ahe€avdpag 144, 114 71, A6nva, tnA: 2106460862,
LotooeAiba:  www.synigoroskatanaloti.gr. AvaAutikdtepeg
TANpodopLeg yLa TN SUVATOTNTA MAPATIOWUTT G TIOLPATIOVWY OF
dopeic evalaktikng eniduong Stadopwv eival Slabéatpeg
otnv otooeAida tng Tpamnelag www.nbg.gr
1Ta épLa avénadwv cuvalaywv (tdoo avd cuvalayr], 600 koL aBpolotikd) Suvavtal va petaBdMovral pe anddaon
g Tpamnelog avaloya UE TG TPEXOUOEG OUVONKEG 0 CUUUOPDWON WOTACO LLE TO LoXUOV KAVOVLOTLKO TAALCLO, EVW e
pépLuva Tng Tpdrmelag o KAToXoG Ba eVNEPWVETAL EYKALPWE Kol S£0VTWE, cUdwva Le Ta tpofAendpeva TG00 OTo
€KAOTOTE LOXUOV KOVOVLOTLKO TMAQLOL0 000 Kal 0Toug Opoug XOprynong Kal Xpriong KAptag mou tuxov Ba €xel
anodexBel. EmumAéov, o KATOXOG TNG KAPTAG £XEL TN duvatotnTa €ite va unbevioel gite va emavadEpeL To EKAOTOTE
LoxUov 6plo avénadwyv cuvalaywv mou Slevepyolvtal xwpig Tn xprion pin site péow twv ebapuoywv Internet &
Mobile Banking, edpdoov eival eyyeypouuévog xpriotng, eite umoPAMNOVTOG OXETIKO altnua oto Katdotnua
g€umnpétnong tou 1 oto Contact Center tng EOvikig Tpamelag.

O katwbtL umoypddwv SnAwvw OtTL €Aafa yvwaon Tou MapovIog TANPOUG SEATIOU TUMOTOLNUEVWY EUPWTTOIKWY
TIANPOdOPLWY KATAVAAWTLKAG TLOTNG Yla TO MPOLOV TNG MIOTWTIKAG KAaptag MasterCard. To MOTWTLKO OpLoO, TA TEALKA
ETULTOKLO KOl OL eTLBOPpUVOELG TIOU avadEPovTal oTo apov Evtumo Suvavtal va StadopomnotnBoUlv Kal 0pLOTIKOMOLOUVTAL
LETA TNV €yKPLON TOU QLTAUATOG HOoU.

................... JRPTOTY SUURRTY SO
HMEPOMHNIA

................... ) et e teteetatiettaitetanttitaettitatttet etettatteisnttisantnnnn

O/H YNOTPAD®QN
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OAOTPADQOX ONOMATEMQNYMO

MNAPAAEITMA YNOAOIZMOY 2.E.N.N.E NIZTQTIKHE KAPTAZ SILVER (ZuvoAwko Etrioio Mpaypotiko

MNoocooto EmBapuvong) (6pog 14)

MPOYMNOGEZEIS: AauBdvovtag umdPn t¢ mapamdvw emBaplvoel, umd v mpolmdBson ot Ba
Xpnotpomnololoate TNV Kapta cog uovo pa dopd yla ayopd afloag € 2.934,70 oto €CWTEPLKO N yLa avaAnyn
moooU 2.934,70€, kaw Ba efodploloate oe 12 pnviaieg adidkomneg 800elg thy odpely oag, TOTE LoXUOUV Ta
TAPAKATW:

A. To ouvolAiko odelldpevo mood Ba ntav :

MoTwtikA Kdpta SILVER
Ayopwyv (ot €) AvaAqyewv
1° é10g 2° é10g (o€ €)
2.934,70 2.934,70 2.934,70
273,00 273,00 288,07
0,00 12,00 0,00
3207,70 3219,70 3222,77

B. H Z.E.N.N.E. (XuvoAiki EtAoia Mpayparikr MocooTiaia EmRapuvon) Tou £yive cUP@wva pe Tnv Koivr) YT.AT. Z1-
699/ 23.06.2010 : PEK B" 917/2010, 6a Arav: Ayopwv: 1° £10g: 17.88%, 2° é10og: 18,83%, AvaApewyv: 20,03%

O1 kataBAnTéeg oag dooelg o€ € Ba rav: Ayopég: Mastercard 1° €1og: 17 244,56 / 21284,58 / 3" 285,06 / 41 281,30
/5"276,57 / 6" 273,79 / 7" 269,30 / 8" 266,27 / 9" 262,51 / 10" 257,66 / 111 254,99 / 12" 251,11. 2° €1og: 1" 256,56 /
21284,58 / 3" 285,06 / 4" 281,30/ 5" 276,57 / 6" 273,79 / 7" 269,30 / 8"266,27 / 9"262,51 / 10" 257,66 / 11" 254,99 /
12" 251,11. Mastercard: 1"244,56 / 2"286,79 / 3" 287,30 / 41 283,33 / 5" 278,34 / 6" 275,40 / 7" 270,67 / 8"267,47 /
91263,50/ 10" 258,38 / 11" 255,56 / 12" 251,47 ..

Pntd onuewwvetal ot to Z.E.M.M.E. KaL To mogd TG CUVOALKNG KataBoArg mou mpoavadEpdnkav
LoxUouv Hovo edpooov cuvTpEEOUY OL TILo TTAVW TPOUTOBE0ELS KAl avadEPovTal AmOKAELOTIKA XApLY
nopadelyparog.

NAPAAEITMA YNOAOIZMOY 3.E.N.N.E NIZTQTIKHE KAPTAZ GOLD. (ZuvoAké Etricto Mpaypatiko

MNoocooto EmPBapuvong) (6pog 14)

MPOYMNOGEZEIS: AauBdvovtag umdPn t¢ mapamdvw emiBaplvoel, unmd v TpolmdBson ot Ba
Xpnotpomnololoate TNV Kapta cog pévo pa dpopd yla ayopd agiag € 2.934,70 oto €0WTEPLKO i yLa avainyn
moooU 2.934,70€, kaw Ba efodloloate oe 12 pnviaieg adidkorneg 800elg thy odpeldy oag, TOTE LoYUoOUV Ta
TIAPAKATW:

To GUVOAIKG 0@EIANGUEVO TTOCO Ba ATaV :

NIZTQTIKH KAPTA GOLD
Ayopwv (o€ €) AvaAqyewv
1° érog 2° é10g (o€ €)
Kepdhaio| 2.934,70| 2.934,70 2.934,70
Tokol 265,44 265,44 280,53
>uvdpoun 0,00 60,00 0,00
>Uvoho| 3200,14| 3260,14 3215,23
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B. H Z.E.N.N.E. (XuvoAiki EtAoia Mpayparikr MocooTiaia EmRapuvon) Tou £yive cUP@wva pe Tnv Koivr) YT.AT. Z1-
699/ 23.06.2010 : PEK B" 917/2010, Ba Arav: Ayopwyv: 1° é1og: 17.40%. 2° £10g: 21,93%, AvaAnypewv: 19,43%,
O1 kataBAnTéeg oag ddoelg oc € Ba ATav: Ayopég: 1° €rog: 11 244,56 / 2" 283,47 / 3" 283,94 / 4" 280,29 / 5" 275,69
/61272,98 /7" 268,61 /8" 265,67 / 97262,01 / 10" 257,29 / 11" 254,70 / 12" 250,93. 2° évog: 1" 304,56 / 2"283,47 /
31283,94 / 4" 280,29 / 5" 275,69 / 6" 272,98 / 7" 268,61/ 81265,67 / 9"262,01 / 10" 257,29 / 11" 254,70 / 12" 250,93
AvoAnyeig: 1"244,56 / 2" 285,68 / 3" 286,18 / 4" 282,32 / 5" 277,46 / 6" 274,59 / 7" 269,98 / 8" 266,87 / 9"263,00 / 10"
258,02 /11" 255,28 / 121 251,29.

Pntd onuewwvetal ot to X.E.M.M.E. KaL To mogd g cUVOALKNG KATaBoArg mou mpoavadEpdnkav
LoxUouv Hovo edpooov ouvipEEouy oL TiLo MAvVw TPoUToBE0ELS Kal avadEéPovTal AmOKAELOTIKA XAPLY
nopadelypartog.

MNAPAAEITMA YNOAOIEMOY 3.E.N.N.E NIZTQTIKHE KAPTAZ BLACK (ZuvoAwkd Etfiolo Mpaypatiko

MNoocooto EmBapuvong) (6pog 14)

MPOYMNOGEZEIS: AauBdvovtag umdPn t¢ mapamdvw emBaplvoel, umd v TpoimdBson ot Ba
Xpnotpomnololoate TNV Kapta cog uovo pa dopd yla ayopd afloag € 2.934,70 oto €CWTEPLKO N yLa avaAnyn
moooU 2.934,70€, kaw Ba eodloloate oe 12 pnviaieg adidkorneg 600elg thy odpeldy oag, TOTE LoXUoOUV Ta
TIOPOKATW:

To ouvoAikd o@eIAduEVO TTO0O Ba ATAV :

NIZTQTIKH KAPTA BLACK
Ayopwv (ot €) AvaAqyewv
10 €10¢G 20 £10G (o€ €)
KepdAaio 2.934,7Q 2.934,7Q 2.934,70
Tokol 220,89 220,89 281,41
2uvdpoun 0,00 120,00 0,00
>0volo 3155,59 3275,59 3216,11

B. To Z.E.N.N.E. (XuvoAiké ETAoio Mpaypatikd MNMogoatd EmBdapuvong) mou uttoAoyideTal cUP@wva P
TNV Koivr) YT.ATT. Z1-699/ 23.06.2010 : PEK B 917/2010, Ba jtav Ayopwv: 10 £rog: 14,30%, 20 £T10G:
23,36%, AvoAqgewv: 19,43%.

O1 kataBAnTéeg oag dboeig o€ € Ba ATav:

Ayopég: 10 €10G: 1" 244,56 / 2" 277,92/ 3" 276,25/ 4" 274,20 / 5" 271,17 / 6" 267,45/ 7" 265,10/ 8"
261,58/ 91259,04 / 10" 256,00 / 11" 252,38 / 12" 249,94. 20 £10G: 11364,56 / 2"277,92 / 31 276,25/ 4"
274,20/ 5"271,17 / 6" 267,45 / 7" 265,10/ 8"261,58 / 91 259,04 / 10" 256,00 / 11" 252,38 / 12" 249,94.
AvaAqyeig: 11244,56 / 21287,06 / 3" 284,94 | 4" 282,32 / 5" 278,46 / 6" 273,72/ 7" 270,73 / 81266,24 /
91263,00/ 10" 259,14 / 111 254,53 / 12" 251,41.

Pntd onueiwveral 6T 1o 2.E.TM.T.E. kai To 1006 TNG OUVOAIKAG KATABOARG TTOU TTpoava@épBnkayv IgxUouv
MOVO €@OCOV CUVIPEEOUV OI IO TIAvVWw TTPOUTTOBECEIS KAl  avO@EPOVTOl  OTTOKAEIOTIKG  XApIV
TTapadeiyuaTog.
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