TYNOMNOIHMENEZ EYPQMAIKEZ MAHPO®OPIEZ KATANAAQTIKHZ MIZTHZ

MPOION: MASTERCARD SILVER
AQPEAN SYNAPOMH T1A TON 1° XPONO

EIZAFQrIKO ENITOKIO ATOPQN 9,90% INA TO NMPQTO 6MHNO XOPHIHZHZ

1. Ztoeia TOUTOTNTOG KO GTOLXELD ETILKOVWVIOG TOU TILOTWTIKOU Popéa/HEeTitn MOTWOEWY

MotwTtikog popéag
AtelBuvon

AplBuoc tnAedwvou
HAektpovikn dteuBuvon
AleBuvon Lototomou

EONIKH TPAMEZA THXZ EANAAOZ A.E.
AL6)ou 86, 102 32, ABrva

+30 210 4848484
contact.center@nbg.gr

www.nbg.gr

[*IMeoitng motwoewv

AtevBuvon

AplBudc tnhedwvou [*]

HAektpovikn SievBuvon [*]

ApBuog dag [*]

AleBuvon ototomnou [*]

2. Nepypad Twv BAOLKWY XOPAKTNPLOTIKWY TOU TLOTWTLKOU TPoiovTog

Tunog nictwong

Mwotwtikn Kapta. O kdtoxog Sikatoutal va Tn
XPNOlUOTIOlEL €lTe OTO €O0WTEPLKO, €lte OTO
€EWTEPLKO WG HMECO TANPWHMNAG, OTLG VOMULUES
OUVOAAQYEG TOU LLE TLG ETUXELPNOELS Ny dopeig Tou
£€XOUV aVOPTNUEVA T ONUOTO TNG KAPTAC, £ite
ue duolkn mapoucia tng kaptag (POS), eite
Xwpilg autr (Héow AladikTuou, TaXUSPOULKES N
TNAEDWVIKEG napayyeieg, TIPOEYKPLOELG
cuvalaywv), KaBwg kalL oe ouvaAAayég o€
TPAME(KA  KOTOOTAMATO, OCE  pnxavhuota
autépatng ouvallayng (ATM) péoa ota opla
mou kaBopilovtat amd tnv Tpanela [ TG
Noulopatikég Apxeg, (tooo otnv EAAGda kat oto
€EWTEPLKO) KOl O€ KEVTPA AUTOUATWY MANPWHWV
(APS). H «kapta mapéxet Tt Suvatotnta
Slevépyelag  avémadwv — cuvalaywv o€
ETUXELPNOELG TTOU OLOBETOUV ELOIKEG OUOKEUEG
arnodoxng Ttétowwv ocuvaMlaywv (Contactless
EFT/POS).

Avénadec ocuvaAlayEG TIPAYUOTOMOLOUVTAL YLa
omnolodnnote mooo. EW8ikd yla mood €wg €50 Sev
anatteltal n etoaywyn tou PIN (Oplo avémadng
ouvalayng xwpic PIN)1. To avwtato OpLo
ouVoALKoU TtoooU avénmadwy cuvallaywyv xwplig
PIN avépxetat oe €150,

H kapta yopnyeitat oe ¢uokd mMPOocwna HE
UOVIUN KOTOLKIO KoL OTOULKO €L0OSNUA TIOU
SnAwvetat otnv EAAGSQ.
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ZUVOALKO TTOOO TNG IioTWOoNG

To KaTWTATO TOCO TOU Opilou Tiotwong eival
€500. XOopunAdtEPO TOCO QMO TA OVWTIEPW
KATWTATO TO0A opiwv miotwong, sival Suvatdv
va XopnynOel o €KTOKTEG MEPUTTWOELG KOTOTILY
£181KNG £yKpLoNG.

To moTtwTko 6plo kKabopiletal amo tnv Tpanela
KOl METOPBAAAETOL KOTOTLV  afloAOYNonG Tng
TUOTOANTITLKA G LKAWVOTNTOG TOU TEAATN.

‘Opot tov SLémouv tTnv avainyn

O kdtoxog 6lkoloUTAL VO TIPAYUATOTOLEL HE
XPNON TNG KAPTAG TOU avaANPELG LETPNTWY PEoa
ota Opla mou kaBopilovtal kdbe ¢opd oto
EOWTEPIKO Kol OTo £fwTeplKO, elte amod Tt
Tpamellkd KOTACTALOTA TTIOU £XOUV OvVapTNUEVA
TO O LOTA TNG KAPTAG ELTE, 0€ CUVEUACUO LIE TOV
PIN, amé6 Tta Mnyavipota  AutOpATNG
ZuvaAAayng (A.T.M.) ou dépouv Ta orpaTa TG
kaptag. Ou avoAngelg ektokilovtal pe TO
cupBatikd emtéoklo  availndng amo TNV
nUepounvia tng SLevépyeLdg Toug.

AwdpkeLa TG cLBaoNG MiocTwong

H 8udpkela tng ocvpPaong eival aopiotn. To
TIAQLOTLKO TNG KAPTAG EXEL APXLKA SLAPKELQA TIEVTE
(5) étn ko avavewvetal epocov 0 KATOXOG
TIANPOL Ta EKACTOTE TLOTOSOTIKA I} GAAQ KpLTApLA
™¢ Tpamnelag .

AoosLg Kat, £POoOOV CUVTPEXEL Mepintwon, n
OELPA LE TNV omtoia Ba katavepunBoulv oL 8G0EeLg

ATMOOTEMETAL  pnviala  Aoyaplacuog  Tou
amelkovilel, MeTagU AGAwv, TNV Kivnon Tng
KAPTOC, TO GUVOALKO OGO NG 0deIANG, Kal TO
ge\dxloto mood koataBoAng kabwg kal Ttnv
nuepopunvia  kataPfoAic. Kabe  kataPoln
kataAoyiletal katd oelpd ota €€oda  KkAOe
popdnG, oToug TOKOUCG KOL OTn CUVEXELD OTO
kebAAalo (kotd Oelpd  ota  TOCA  TIOU
TpoEpYovTal amod Hetadopd umoloimou, otn
OUVEXELA Ao ayopEC, Kal TEAOG and avaAnPeLg)
TIOU OVTLOTOLYOUV OTNV TAAQLOTEPN XPOVIKA
606on ava katnyopia. e mepimtwon mou o
KAtoxog eival xpnotng tou Internet Banking n
EVNUEPWONR  TOU  yla@  TOUG  pnviaioug
AOyoplLOoHOUC TTAPEXETAL LECW TNG UTINPEGCLOG
QUTAG.

To OuvOAlkO moo6 mou Ba mnpémel va
KatoBAnOei

BA: oOTO TEAOG TOU €VIUTIOU TIVOKA HE

napadelypa ZEMME.

ATOULTOULEVEG EYYUNOELG
MpokeLtal yia meptypa@n te eyyunang mou da
napacyedei o oxéon ue t ovuBaon nictwong

AUvatal va {ntnbesl mpoowmiky gyyunon Katd
neplmtwon, avaloywg TNG  TUOTOANTITIKAG
LkavotnTag tou unoPridplou SaveloAnmen.

Ouv efodpAnioelg 6ev ouvenayovrat
anooPeon tou kepahaiov

aueon

Movo n eumpdéBeoun oAwky e€odAnon Ttou
pUnviaiou AoyaplaopoU CUVETAYETAL QUECN
anooBeon tou kepahaiou. O katoxog dikatovuTtal
va gfodAel tnv odel\j TOu E€lte TUNUOTIKA,
kataBalovtag tv eAdxlotn kotaBoAn, péow
Tou KOTaBeTlkoU Aoyaplacpol mou Nén £xeL
SnNAwaoeL KATA TV aitnon Tou yla Xoprynon tng
Kaptag, eite pe mAnpn €€6¢pAncon tou unoAoinou
TOU HEXPL TNV nUEpOUNVia MANPWUNG ATOKA
(epooov mpoépyxetal amd ayopec), He Evav amod
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Toug¢  akoAouBoug
Aoyaplacpwv:

- Me avtépatn xpéwaon tou Tpamnelkol
Aoyaplacpol epocov cupmAnpwBel n
161k e€oualodotnon (Me tnv evtoAn
aut n Tpamela katd tnv OAAN
nuepopnvia eAéyxet tov kad’ umodeign
Aoyaplaouod TIPOKELLEVOU va
olokAnpwBel n elompagn tou ekaotote
moool Kkal &edpooov Oev udlotatal
ETOPKEG  UTIONOLTIO  XPEWVEL  TO
Aoyaplaopd £wg To UTIAPXOV UTIOAOLTTO
ylwa tnv €€6dAnon 6co  TO Suvatov
MEYOAUTEPOU PEPOUC TNG OPELANG).

- Me xpnon XpEWOTIKAG KAPTAG TNG
EOvikNg Tpamelag ota ATM tng EBvikAg
Tpanelag.

-  Méow tng umnpeoiog Internet, Mobile
kat Phone Banking, eddoov eival
EYYEYPAMUUEVOG XPHOTNG.

- Me xpnon tn¢ MIOTWTLKAG KAPTOC KoL
katabeon peTpntwv ota ATM  Tng

tPomoug  €£0pAnaong

EBvikn ¢ Tpamelag.
- Méow Twv Kévipwv AuTOpOTWY
Mnpwuwv  (APSs) tng  EBvikAg

Tpanelag, Ue KatdOeon PETPNTWV.

- Me TtoxumAnpwur] o€ OMOLOSATOTE
TOXUSPOULKO KaTAoTNUA.

- Me petpntd ota tapeia tng EOvikAG
Tpanelag.

3. Kéotog tn¢ niotwong

Ta S10popeTIKA EMITOKIA XOPNYHOEWV TOU
epappdlovrar otn cOpBacn iotwong

To BOOLKA ETUTOKLO TNG KAPTAC AVEPXOVTAL OF :
Ayopwv 19,29 % + 0,6 pov. Elop. N 128/75 =
19,89%, AvaAnyewv 20,29% + 0,6 pov. Elod. N
128/75 = 20,89%

o Toug MPWTOUG £€N (6) UVEG LoV OG TNG KAPTAG,
LOXVUEL TIPOVOULOKO EMLTOKLO ayopwv 9,9% + 0,6
pov. Elod.N 128/75

To OUUBOTIKA ETUTOKLA, TIOU LOXUOUV KATA
nepintwon (ayopwv kat avoARPewv LETPNTWV)
oupdwvoLVTAL KUMOLWVOUEVA KOL LOXUOUV OTWG
opilovtatL otnv owkela Mpdobetn Mpagn. Ta
EMITOKLA aUTA Ba avampooapuolovtal ano tnv
Tpamnela pnvwoiwg, Xwpig¢ mpoeldomoinon Tou
Katdyou, katd tnv 15n nuepoAoylokn nuépa,
KaTd To (610 Moo0oTo, e T LeTaBoAn TG HEONC
TWUNAG TOu emttokiou mpoodopds Slatpamellkwv
kataBéoewv Euribor Sidpkelag Tpuwv (3) pnvwv
(emtokLaKog Selktng avadopac)
otpoyyulomotnuévou ota Vo (2) Sekadika
Pnoia, 6nwg o deiktng autog Ba Stapopdwvetat
TNV TeAevTaio NUEPQ TOU APECWE TTPONYOULEVOU
pnva. Eav ywa omoiwodnmote Aoyo Sev eival
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ePLKTOC 0 KOBOPLOMOG TNG TIMAG Tou Euribor
TPLLAVOU TNV WG Avw nuepounvia, cupdpwveitat
otL Ba Aappavetat umodn n T tou Seiktn
QUTOU TNV AUECWE TPONYOULEVN NUEPQ KATA TNV
omola Atav edIktog o mpoobloplopde te. H
Tpanela Sikaloltol €ite va pUnv petaBaiel Ta
oupBaTIKA eTUTOKIA O KABE METABOAN TOU WG
AVWw EMLTOKLOKOU Seiktn €lte va peTOBAAEL PEPOG
autwy, €lte va punv e€avtAnoel yla OAa 1 PEPOG
QUTWV TO WE AVW AVWTOTO OpLo LETABOAAC.

Kat" efaipeon, n Tpamelo O&wkawoltal va
HETOPBAAEL TA OUUPATIKA EMLTOKLA HEXPL TOU
Sduthaciou tou UYPoug ™G Sladopdg petaty TG
TpExovoag TAG Ttou  Selktn koL TNG
TPONYOULEVNG TLUNAG AUTOU KOTA TV omola lxe
undpgel avaloyn peTaPoln emttokiou, Otav o€
TiponyoUpeveG UeTaBoAéG Tou Oev  petéBale
avtioTolya To CUUPOTIKA ETLTOKLAL.

O emroklokdg Oeiktng avadopdg (Euribor)
eudaviletal otnv avtiotolxn eupeiag mpocfaocng
lotooeAidba www.euribor.org, OTO OTATLOTIKO
Seltio owovouLkng cuykuplag tng Tpamelag Tng
EMAaSog mou dnuootevetal otnv LotooeAida
www.bankofgreece.gr, otnv otooeAiba TG
EOvikAg Tpamelag www.nbg.gr, kaBwg Kal pe
OXETIKA  OVAPTNON OTO  KATOOTAMATO  TNG
Tpanelag. loToplkég TWWEG Snuootebovtal otnv
LotooeAida «www.euribor.org»

Pnta cupdwveital 6tL og meplmTwon KATapynong
Tou emtoklakol deiktn avadopag Euribor, n
Tpanela Ba avtikataotnoel Tov ev Aoyw Seiktn
avadopdc TOU emtokiou TNG TapoucOC
oUuBacng pe autov ou Ba oploBel amod TNy Kata
nepintwon apuodia apyn (Omwg evOEIKTIKA N
Evpwrnaikn Kevtpwkn Tpamela) wg Suadoxog
ETTOKLAKOG Seiktng, poodilopilovtag katd tnv
OTlYU TNG METAPOAAG KAl TNV ocuxvotnta
avaBewpnong autou.

O katoxo¢ o omoio¢ efodAel pEpOC TOU
Aoyaplaopol tou 1 TNV €Adxiotn KotoPoAn,
XPEWVETAL HE TOV OUMPATIKO TOKO €Ml TOU
€KAOTOTE UTOAOLMOU odellOpevoy OGOV Ao
™V nuepopnvia oaflag mou opiletal yla TN
ouvaoAAayr, OnMw¢ auth eupdaviletal otoug
pnviaioug Aoyaplacpous, UEXPL TNV NUEPOUnVia
e€odAnong Tou.

To mood mou Tpogpxovial amo avaAneLg
HETPNTWV EKTOKI{OVTAL UE TO CUMUPBATIKO EMITOKLO
avaAnyng, amnod tnv nuepounvia tng avainng.
OL tokol umoloyilovtal TokaplOUIKA €Ml ToU
€KAOTOTE 0delAopevou kepalaiou, pe Baon €Tog
365 nuepwv.

JUVOAIKO  €TACLO  TPAYHATIKO  TTOCOOTO
empapuvong (ZENNE)
lpokeltal yld TO OUVOAIKO KOOTOC TTOU

EKPPALETAL WG ETNOLO TTOOOOTO TNG OUVOALKNG
mioTworng.

19,79%(ayopwv)

MapatiBeTal MAPAKATW TIVAKAG LE TO CUVOALKO
€TNOL0  TIPOYHUATIKO TOC00TO  emiBapuvong
(ZENNE). Ta avadepoueva mocootd tou IEMME
T(POKUTITOUV LOVOV £pOCOV CUVTPEEOUV OL KATWOL

TeA. Evnuépwon: ®eBpoudplog 2024



To ZEMMNE oca¢ Bondast va ouykpivete | MPoUMoBECEL] Kall avadEépovrat Xapwv
OLAPOPETIKEG TTPOOPOPES napadeiypatog.

Tuvadn €€oda

Anauteitat n tpnon evdc 1 TEPLOCOTEPWV | Amauteital 1N UTIOXPEWTIKA  oUvdeon NG

Aoyaplaopwy otoug omoioug va eyypdadovtal
TO00 oL KATaBOAEG 600 Kat oL avalfPELg

TUOTWTLKAG KAPTAC HE AOyaploopd KatabBEcewy,
TIPOKELUEVOU TO oUVOAo odelAAC A N eAdxLoTn
katafoAl va efodpAolvtal autopota HECW
autou.

Kootog yia tn XPrion OUYKEKPLUEVOU HECOU
TANPWHAG (T.X. MOTWTIKAG KAPTAC)

o Tt Xoprynon Kat xpron tng KApTag 0 KATOXO0G
EMLBAPUVETAL PE TNV EKACTOTE LoXUOUOQ ETHOLA
ouvSpoun, N omola avEpXETAL OTO OGO TwV €12,
arnd 1o Seltepo Xpovo (amaAdayr Tov TPWTO
XpOvo).

Onowadnnote aAla £€oda amoppéouv amod tn
cUuBaon nictwong

Eéoba avaAnying uetpntwy :
e And ATM kal Kataotipata ETE : € 0,00
e Amd ATM «kat Kataotipata Ttpitwv
Tpanelwv evtog Eupwlwvng : € 2,00
e And ATM «kat Kataotipata Ttpitwv
Tpanelwv ektd¢ Eupwiwvng : € 3,00

‘E€oda emavékdoong kaptag : € 6,00

‘E€oda xopriynong véou PIN : € 0,00

‘E€0da petatpomr)g cUVOAAGYHATOG CUVOAAQYWV :
2% etTi TOU TTO00U GUVOAAaYNG uE Min € 1.

H xp€won yla unépBaon tou motwtikol opilou
QVEPXETOL O€ TOCOOTO 5% emni tou moooU
unépPaonc, Ke eAdxLoto mooo Ta €5,00.

Kéotog eldomoinong katdyou ot TEeEPUTTWON
kaBuotépnong mAnpwpung € 0,00

‘E€oba amootoAng £yxaptou statement (oe
TMepMTWon TOU 0 KATOXOG €Xel €TUAEEEL Kol
NAeKTpoVIKA evnuépwoan) : € 0,00

To woto t™¢ ouvalayng oe EYPQ ywa tn
XPEwaon Tou Aoyaplacpou, urtoloyiletal pe Baon
TV TR Tou opilel o 6&leBvg 0pyavIoUOG
https://www.mastercard.us/en-
us/consumers/get-support/convert-
currency.htm Katd tnv nUEpPoONnvia Kol wpa
eneepyaoiag kal ekkabaplong TG cuvaAlayng
amd TOUG opyaviopoug. MNa TG ouvaAlayEg oe
voulopa xwpag tou EOX, o Katoxog pmopel va
EVNEPWVETAL VLA TLG SLOLCUVOPLAKEC XPEWOELG KOl
TIC OUVOAAOYUOTIKEG LOOTIMIEG MEOW  TOU
ouvbéopou https://microsites.nbg.gr/fxrates. lNa
TIG Aounég cuvaAlayEg oe ouvalhaypa, o Katoxog
pmopet va mhnpodopeital TG EKACTOTE LOXUOUCES
TUIEG UETATPOTIAG VOULOUATWY Tou
Xpnotgomololv oL w¢ avw Slebveic opyaviopol
MEOW TWV LOTOCEAISWY aUTWY, OTOUG OTMoioug
SLoTiBeTal NAEKTPOVLKOG UNXOVLIOMOC LETATPOTING
N Uéow Twv Kataotnuatwv tng Tpanelog.
Exovtag um’ oPn OtL oL OCUVOAAQYUOTIKEG
LOOTLUiEG peTaBarlovTal cUVEXWG, N LOOTLUIA TTOU
ebapuoleTal KATA TO XpOvo emefepyaciag Kal
ekkaBaplong kabe ocuvalayng, evoéxetal va
elval StadopeTikn amd auth ToU LoXUEL KATA TO
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XPOVO TIPAYHOTOMOLNONAG TNG. XTOUG HNVLAIOUG
Aoyaplaopolg eudaviletal To AVTITIHO TWV
OUVOAAQYWV OUTWVY, TO VOULOUO OTO OToio
mpayuatonowibnkav  KaL N nUEPopnvia
enefepyaoiag kat ekkabaplong (EKK).

NpoiUmnoB£coeLg UM TIG OMoigg eiva Suvatov va
tpomonoinBouv ta mpoavadepOivta £oda
OXETIKA HE TN oUUBaON MiocTWONG

H Tpanela Swotnpel T0 Sikalwpa HOVOUEPOUC
CUUMARPWONG 1 KAl TPOTomoinong tg €TROLAG
oUVOPOUNG, TwV €£68WV Kal Twv emLBapUVOEWY,
HoOvo yla omoudaio Aoyo Omwg elval EVOELKTIKA:
a) avgnon tou emtokiou tng EKT yia MNpadgelg
KUplog Avayxpnuatodotnong n B) avénon tng
Sladopdg tng anmddoong PeTatl Tou SekAETOUC
opoAoyou avadopd¢ tou EAAnvikoUu Anpociou
KOl TOU QVTLOTOLXOU OpoAGyou Tou leppavikol
Anpoociou 6Mw¢ avakowwvetal ano ty Tpanela
™G EAAASOG kaL OnpodcteleTal OTNV EMIONUN
LotooeAida tng www.bankofgreece.gr i y) avénon
tou Asiktn  Twwv  Katavadwt)  Omwg
dnuooteletal amdé tnv  EBvViKA  ITOTLOTIKNA
Yninpeoia 1 6) petafolf Twv eMPapUVOEWY TWV
SteBvolc opyaviopol Mastercard kaBwg kol og
KaBe mepinmtwon aoAlayng Twv UPLOTAUEVWY
VOUOBETIKWY KaL KOVOVIOTIKWY SLATAEEWY, UE TIG
omoleg eMBANAETAL N TpOMOMOLNGT) TNG.

Ol ek@oToTE VEEG EMIPAPUVOELC yVwOTOMOoLoUVTAL
OTOV KATOXO HE TOUC pnviaioug Aoyaplacuoug,
TouAdlotov 30 nuépeg mplv amd Vv &vapén
ebappoyng toug. O KATOXOG, O€ TEPIMTWON N
anoboxng TNG Tpomomoinong, Skalovutal va
katayyeldel Tn cuuBaon . H mapdaAewpn and tov
KATOXO VA OVAKOLVWOEL TIG AVILPPHOEL TOU OTNV
Tpamnela evtog xpovikou dlaotrpatog 30 nuepwv
amd TNV KATA TO QAVWTIEPW YVWoTomoinon, n
Xpnon tng kaptag i n avermidUAAKTN UEPLKA A
oAk €€06dAnon Unviaiou AoyoapLlocoU HETA TV
TAPEAEUOHN TOU TILO TTAVW XPOVLIKOU SLaCTAUATOG,
ouvloTtad avemipUAaKTn amodoxn €k UEPOUG TOU
KATOXOU TNG OXETIKAG TpOmomnoinong.

EmBaplvosl os mepimtwon Kabuotépnong
KataBoAng

H noapdalewpn kataBoAng evdeéxetar va Exel
00BapEc OUVETEIEC yla €0dC (Y. QVAYKAOTIKN
nwAnon) kat va katotda ™ xopriynon miotwong
SuokoAotepn

Ye nepinmtwon kabuotépnong otnv e€6dAnon g
ehaxLotng kataBoAng n AnéutpoBeoun odelAn,
Katd kepahalo, TOKOUG Kal £€oda emiBapuvetal
amo TNV €mopévn TNG 6NANG nuépag HE TO
€KAOTOTE LOXVOV EMLTOKLO UTtEpnUEPLOC TTOU Elval
Katd 2,5 povadeg peyaAltepo amo To LoxUov
ouppatiko, dnAadn onuepa ayopwv 22,39% kot
avoAnpewv  23,39%. TokoL omoLacdnmote
popdrng mou O6ev efodlouvtal eumpobeoua
ektokilovtal ano tnv 1" nuépa kabuotépnong Ue
EMITOKIO  UTIEpNUEPLAC  Kal oL  TOKOL Tou
pokUTITouV Kedalalomololvtal (avatokilovtal)
Katd vopo  (ava  e€apnvo).KabBuotépnon
olooxepoUl¢ €£0dANONG omd TOV KATOXO TwV
eNdylotwv KatafoAwv 1 TOUu TOGOU TOU
ovadépetal WG apéowg TANPwtéo, Tplwv (3)
OUVEXOUEVWV UNVLOLWY AoyapLacHwY, TTOPEXEL TO
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Sikaiwpa otnv Tpamela va KatayyeiAel TN OXETIKN
ouuBaon.

Np6oOeteg MapoxEg Kot AUVATOTNTES

o  Tafdwtikn aodalion
e Go For More
e Welcome mévtot: 2.000 pe TNV Mpwin
Xprion g kaptag
Mo Toug LoXUOVTEG OPOUG Kal TPOUTIOOETELG
TlapoxnG TaESLWTIKAG aodalilong kabwg kat
TOU Mmpoypapuartog avrapolBng Go For More,
umopeite va evnuepwdeite péow
LotooeAidag
https://www.nbg.gr/el/idiwtes/kathimerines-
sunallages/trapezikes-kartes/pistwtikes-
kartes/silver

4. ANAEG ONULOVTLKEG VOMLKEG TITUXEG

AKaiwpa vtavaxwpnong

Exete to Sikaiwua va UTtAVaY WP OETE Ao Th
ouuBaon miotwong evtoc 14 nuepoAoylakwy
nuepwv

Nat

O Kkdtoxog SkatoUTAL va UTIOVAXWPNOEL OO Tn
obupBaon avattiohdynta, evtog npobeopiag 14
NUEPOAOYLOKWY NUEPWY, XwPLG va avadEépel
TOUg Adyoug ™mg umovaxwpnong,
EVNUEPWVOVTAG OXETIKA TNV Tpamela eyypadwg
N MeE omolovdnmote GAAO TPOMO pmopel va
anobelyBel.

H mpoBeopia unavaxwpnong apyilel andé tnv
nuepounvia cuvadng tng cuuPBaong A anod tv
nuepounvia  mapalafng Twv OpwvV NG
ouppaong, epdoov n nuepopnvia autr esival
LETOYEVEDTEPN amd TNV nUepounvia cuvadng
™G oupPaong.

Edbdoov 0 KATOXOG OOKAOEL TO Slkalwpa
unavaxwpnong odeilel va kataBaAAel otnv
Tpamnela, xwpilc adlkaloAoyntn kabuotépnon
KOL TIAVIWG TO apyotepo &eviog tplavta (30)
NUEPOAOYLAKWY NUEPWV ATIO TNV QMOCTOAN TNG
unavaxwpnong otnv Tpamnela kaBe odelAn tou
anmd TN XpNon TnNg KAptag, kabwg kal va
KATAOTPEYEL TO TAAOTIKO TNG KAPTAG.

‘Epeuva o€ Baon 6eSopévwv

O TUOTWTIKOG (POPENG TIPETEL VA  OOC
nAnpo@opnoel oauEocwe Kol Swpeav ylo TaA
arnoteAéouara epeuvag oe Baon bedoucvwv,
gpooov n aitnon niotwonc¢ anoppintetal Baoet
™m¢ ev A0yw E€peuvag. Auto Sev LoxUeL otav n
tapoxn Twv OXETLKWV nAnpopopLwv
antayopeUeTal and AMEC VOUOBETIKEG TIPALELG
TIOU EVOWMOTWVYOUV KOLWOTIK vopoBeoia n
avtikeltat otn Snuoola taén n tn dnuoocla
oaodalela

Akaiwpa o avtiypado tou oxediou NG
cUpBaong nictwong

Exete t0 OlKaiwua, KaTOmy QITHUATOG, va
AdBete  Swpeav avtiypago Ttou oyxediou
ouuBaonc niotwong. H napovoa biataén Sev
EQPapUOlETaL, EQV, KATA TN OTLYUN TNC AiTNONG o
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motwtng Sev emtduuel va npoBei otn ocuvayn
ouuBaong nioTwong UE ToV KATAVAAWTH
Xpovikd Slaoctnpa KOTA To omoio 0 TOTWTLKOG | Ot MAnpodopieg AUTEG LOXUOUV  OTIOKAELOTIKA
dopéag Seopeletal and ¢ mMAnpodopieg TIC | KATA TNV nuepounvia £kdoong tou mapovtog
OToleC €xeL MAPAO)EL TipLv amod tn cuvadn tne | deAtiou TUTIOTIOLN LEVWV EUPWTTATKWV
ouppaong TANPOodOPLWY KATAVOAWTLKAG TILoTNG.

E€wdwaotiki EniAvon Aladopwv
MNa kaBe mapdamovo f Sladopd Tou Katdxou Evavtl TG
Tpanelag avadoplkd PE TV KAPTA TOU, UMOPEL 0 TTPWTOG va
anevBuvetal eite ota appodla oTeAEXN TwV Kataotnuatwy
ouvepyaoiag tou, eite otov Topéa Client Conduct Tng EOVIKAG
Tpanelag:
- JupmAnpwvovtag TtV nAektpovikn @opua  UTOPBOANG
oxoAlwv, urtoSeifewv N mapandvwy, mou eival Stabéaoiun otnv
LotooeAida tng Tpamnelag, www.nbg.gr,
- ZtéAvovtag e-mail otn dtevBuvon customer.service@nbg.gr,
- AmooTtéN\ovTaC EMLOTOAN f} TO GXETLKO £VTUTIO, TO OTtoio givat
SlaBéouo ota Kataothpata the Tpamelag:
- toxubpoukd otn SievBuvon: EBvikry Tpamelo NG
EMGSog ALE. , Topéag Client Conduct, Ounpou 30, 106 72
ABnva,
- uéow fax oto +30 210 33 47 740.
AVOAUTIKEG Kol  ETLKAlpoTiolNpEVEG TIAnpodopleg yla Tt
Swadkaocio  umoPfoAng Tapamévwyv KAl  Ta  OToLXEla
enmkowvwviog tng Aettoupyiog Staxeiplong mapamnovwy eival
SlaBéolueg otnv Lotoocediba tng Tpdamelag www.nbg.gr. H
Sduvatotnta umtoBoARC MAPAMOVWY TTAPEXETAL SWPEAV.
Mepattépw, yla kaBe dladopa r Sléveln, o Katoxog €xeL otn
61dBeon Tou elOIKEG Sladikaoieg €€WOIKAOTIKAG emiAuong
Sltadopwv, ameuBuvouevog oe ¢opelg eVAANOKTLKAG
eniluong Stadopwy, O6MwWG 0 EAANVIKOG XpNLATOOLKOVORLKOG
MeooAafntrg, MaocoaAiag 1, 106 80 ABrva, tnA: 10440
(aotiky  xp€won)/+302103376700  (6teBveic  KAAOELG),
LotooeAida: www.hobis.gr, o Zuvryopog tou KatavoAwrtn,
A.ANe€avbpac 144, 114 71, ABrva, tnA: 2106460862,
lotooeAida:  www.synigoroskatanaloti.gr.  AvaAuTikOtepeg
mAnpodopleg yla Th SuvaTOTNTA MOPATIOUITAG TAPATIOVWY OF
dopeig evalaktikng emiduong Sladopwv elvat Slabéotueg
otnv otooeAida tng Tpamnelag www.nbg.gr
1 Ta épa avénadwv ocuvalaywv (téco avd cuvallayr, 6co kot abpolotikd) SUvavtal va petafdAlovial pe
anodaon tng Tpanelag avaloya HE TG TPEXOUOEG OUVONKEC 08 CUUUOPPWON WOTOCO LE TO LOXUOV KOVOVLOTIKO
mAaiolo, evw He pépluva tng Tpamelag o KATOXOG Ba EVNUEPWVETAL EYKAPWG Kal Sg0VTwWG, oUudwva pPE T
T(POPAETOEVA TOOO OTO LOXUOV KOWVOVLOTIKO TAQLOLO 000 Kol 0TOUG OpoUG XOpHynong Kal XpHong KApTag mou TUXOV
Ba €xel amobexBel. EMuTAéov, 0 KATOXOG TNG KAPTAG £XEL TN Suvatdtnta eite va pundevioel eite va emavadpépeL To
€KAOTOTE LoYUOV Oplo avémadwv cuvallaywyv mou Slevepyolvtal Xwpig tn xpron pin eite péow tTwv edapuoywv
Internet & Mobile Banking, epdoov eival eyyeypaplévog xpnotng, eite umoBAaAovTag oxeTko altnua oto Kataotnua
efunnpétnong tou 1 oto Contact Center tng EBvikng Tpamnelog.

JTO MOPOV EVIUTIO QMOTUTIWVETAL TO BOCLIKO TIHOAOYLO TNG EBVIKAG Tpamelag wg PO Ta EMLTOKLA KAL TNV £TNOLA
OUVSPOUN TWV TILOTWTIKWY TNG KAPTWYV, XWPLG va cUVUTTOAOYI{ETAL TUXOV EKTTTWGN TIOU TIPOKUTITEL BACEL TNG LOXUOUGCOG
mMoAtikng tng Tpamelag. O Katoxog Ttng kdAptag Mmopel va  evnuepwBel péow TG LoTooeAiba
https://www.nbg.gr/el/idiwtes/kathimerines-sunallages/trapezikes-kartes/timologiaki-politiki yla to akptBég Uog
NG EKMTWONG avaAoya e TV katnyopia tehatoloyiou ) Tnv mapdAAnAn katoxn KatabeTtikol tpoiovrog tng Tpamelag
KaBWCE Kal va eKTUTIWOEL / amoBnKkeVOEL TO OXETIKO apXELo Yot LEANOVTIKA avadopd. H EKTTTwaon LoYXVEL yLa TO XPOVIKO
SLaoTnpa Mou cUVTPEXOUV OL KATd Tepintwon npolnobEoelg.
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O katwbL umoypadwv SnAwvw OtL €Aafa yvwon Tou TMapoviog TMANPou¢ SeATiOU TUMOMOLNUEVWY EUPWTAIKWY
TANPodOPLWY KATOVOAWTIKAG TIOTNG yla TO POLOV TNG MLOTWTLKAG Kaptag MasterCard. To MLOTWTIKO Oplo, TA TEAKA
ETULTOKLA KOl OL ETILROPUVOELG TTOU avadEpovTal 6To tapov évturo Suvavtal va dtadopormotnbolv Kal opLoTLkomoLloUvToL
LLETA TNV €YKPLON TOU QUTAUOTOC HOU.

NAPAAEITMA YNOAOIIXMOY Z.E.M.M.E. (ZuvoAikig ETRolag MpaypaTikig MocooTiaiag EmBdapuvong) (6pog
14)

MPOYMOGEXEIL: AauBdvovTag utréyn TIC TTApATTavW £MBAPUVAEIS, UTTG TNV TTPoUTI60ean 4TI Ba XpnoINoTToIoUoaTe
TNV KAPTO 00G POVO Hia gopd yia ayopd agiag € 2.934,70 oo eowTePIKS A yia avaAnyn Togou 2.934,70€, kai Ba

e€opAovoare o 12 unviaieg adidkoTreg OOCEIG TNV OPEIAN 0OG, TOTE IGXUOUV TA TTAPAKATW:

A.  To ouvoAikd o@elAdpevo TTogd Ba ATav :

MasterCard / VISA
Ayopwyv (o€ €) AvaoAyewv
1° étog 2° €10G (o€ €)
Kepdhaio| 2.934,70] 2.934,70 2.934,70
Tékol 299,18 299,18 314,23
>uvdpopn 0,00 12,00 0,00
>Uvoho| 3233,88| 3245,88 3248,93

B. H Z.E.M.N.E. (XuvoAikn ETAcia MpaypartikA MoocooTiaia EmRapuvon) TTou €yive cUppwva Pe Tnv Koivr YTT.ATT. Z1-
699/ 23.06.2010 : ®EK B’ 917/2010, Ba Arav: yia Tnv Mastercard: Ayopwv: 1° é10og: 19,79%, 2° étog: 20,74%
AvaAfqpewv: 22,05%

O1 katapAnTéeg oag ddocig o€ € Ba ATav: Ayopég:. Mastercard: 1° érog: : 1° é1og: 1" 244,56 / 2"290,00 / 3" 289,07
/ 41 281,34 / 5" 280,81 / 6" 275,74 | 7" 272,54 / 8"267,75 / 9" 264,28 / 10" 260,15 / 11" 255,75 / 12" 251,89. 2° £r0G:
11256,56 / 2"290,00 / 3" 289,07 / 4" 281,34 / 5" 280,81 / 6" 275,74 | 7" 272,54 | 8"267,75 / 9" 264,28 / 10" 260,15 /
111 255,75/ 12" 251,89. AvaAfjyeig: Mastercard : 1"244,56 / 2"292,29 / 31 291,31/ 41 283,19/ 5" 282,63 / 6" 277,31
/7" 273,95 /8"268,91 / 91265,27 / 10" 260,93 / 11" 256,32 / 12" 252,26.

Pnré onueiwverar 611 n Z.E.MN.MN.E. ka1 T0 T0g6 NG GUVOAIKAG KATABOAAG TTou TTpoava@épBnkav IoxUouv uovo
€QOOOV GUVTPEEOUV Ol TTIO TTAVW TTPOUTTOBETEIG KAl ava@EPOVTAl OTTOKAEIOTIKG XAPIV TTapadEiyuaTog.
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