TYMNOMOIHMENEZ EYPQIMAIKEZ NAHPO®OPIEXZ KATANAAQTIKHE MIZTHE

MPOIONTA: TOYOTA VISA
Awpedv ocuvdpoun yia TAvTa

1. ZTOIXEIO TAUTOTNTOG KAI OTOIXEIO ETTIKOIVWVIAG TOU TIIOTWTIKOU POPEN/METITN TMOTWOEWV

MoTwTIKOG Popéag
AlgvBuvon

ApIBub6S TNAEPUIVOU
HAekTpovikn dielBuvan
AlguBuvon 10TOTOTTOU

EONIKH TPAMNEZA THZ EAAAAOX AE.
Ai6Aou 86, 102 32, ABrva

+30 210 4848484

contact.center@nbg.gr

www.nbg.gr

[*IMeoitng MoTWOEWY

AietBuvon

ApIBu6G TNAEPUWVOU [¥]
HAekTpovikr dielBuvaon [*]
Ap1BU6GS pag [*]
AlgvBuvon 10ToTOTTOU [*]

2. Nepiypa@n TwV BACIKWY XAPAKTNPICTIKWY TOU TTICTWTIKOU TTPOIiOGVTOG

TUTmrog TicTWONG

MotwTtik kapta. O kdroxog dikaioutal va TN
XPNOIUOTIOIEl  €iTE OTO €OWTEPIKO, E€iTE OTO
eEWTEPIKO WG HECO TTANPWHNAG, OTIG VOMIMEG
OUVOANQYEG TOU WE TIG ETTIXEIPAOEIG A POPEIG TTOU
£xouv avapTnuéva Ta orpaTa TnG KApPTAG, €iTE PE
QuoIk TTapoucia TnNg kaptag (POS), eite xwpig
autl  (Méow  AladikTUou, TOXUDPOUIKEG A
TNAEQWVIKEG TTapayyeAieg, TTPOEYKPIOEIG
ouvoAhaywv), kabBwg kal o€ ouvallayég o€
TPATEQIKA  KATAOTAMOTO, OE€  PNXavAuara
auTtéuaTtng ouvaAiayng (ATM) péoa ota 6pia TTou
kaBopiCovTtal atod Tnv Tpdrreda i Tig NopiopaTikég
Apxég, (Tdoo atnv EAAGSa kal oTo £EWTEPIKO) Kal
o€ KévTpa auTtépatwy TTAnpwuwyv (APS). H kdpTa
Tapéxel TN duvardtnTa OIEVEPYEIAG AVETTAPWY
ouvaAAaywyv o€ ETTIXEIPNOEIG TTOU JIABETOUV EIDIKEG
OUOKEUEG  amTOOOXAG  TETOIWV  GUVOAAQYWYV
(Contactless EFT/POS).

AvETTOQEG OUVOAAQYEG  TTPAYUOTOTTOIOUVTAI VIO
oTro100ATToTE TT000. EIdIKA yia TTood £wg 50€ dev
amraireital n eigcaywyr] Tou PIN (Opio avémagng
ouvalayig xwpic PIN)L. To avwrtato opio
OUVOAIKOU TT000U QVETTAQWY CUVAAAAYWV XWwPig
PIN avépyetal o 150€*.

H kapTa xopnyeital g€ QUOIKA TTPOCWTTA JE JOVIUN
KOTOIKIO KOl OTOWIKG €100dNUa TTOU ONAWVETAI OTNV
EAAGOQ.

ZuvoAIKO TT0CO TNG TTiIoTWONG

To katwTtaro 1006 TOU opiou TTiIoTWONG €ival: yia
TIG KApTEG TOYOTA VISA 900,00€. XaunAdtepo
TToo6 a1d Ta AVWTEPW KATWTATA TTO0d Opiwv
ToTWOoNG, €ival duvaTov va Xopnynoei oe EKTAKTEG
TTEPITTTWOEIG KATOTTIV EIDIKNG £YKPIONG.

To mMOoTWTIKG 6pI0 KabBopiletal atmd Tnv Tpdatreda
Kol peTaBAAAETal  KaTOTIV — GgloAdynong  Tng
TNIOTOANTITIKIG IKOVOTATAG TOU TTEAATN.

Opol Tou diéTouv TRV avaAnyn

O kdToxog dikaioUTal va TTPOYUOTOTTOIEl JE XPAoN
TNG KAPTAG TOU QVOAAWEIG HETPNTWV PECO OTa 6pIa
TToU KaBopifovTtal KABE QOPA OTO £0WTEPIKO Kal
0T0 £EWTEPIKO, £iTE OTTO Ta TpoTTelIKE KATACTHPATA
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TTOU £X0OUV avapTNUEVA T GHPATA TNG KAPTOG EiTE,
oe ouvduaopo pe Tov PIN, amé ta Mnyavruara
Autépatng ZuvaAhayig (A.T.M.) TTou @épouv Ta
onuara Tng kapTag. O avaAqyelg ekTokiCovTal UE
T0 OoupBatikd emTékio avadAnyng, amd TV
nuepopnvia Tng dIEVEPYEIAS TOUG.

Aidpkeia Tng ocuuBaong TicTwong

H ©®idpkeia ¢ oupBaong eivar adpiom. To
TTAAOTIKO TNG KAPTAG  EXEl APXIKA OIGPKEIR TTEVTE
(5) étn kan avavewvetal EpOOOV 0 KATOXOG TTANPOI
T EKACTOTE TTIOTOOOTIKA i GAAO KPITAPIA TNG
Tparmelag .

Ao6osig Kal, EQpOCOV CUVTPEXEI TTEPITITWON, N
ogipd He TNV omoia 6a KaravepnBouv ol
doo¢ig

ATtTooTéNAETAI unviaia  Aoyoplacpog  TTou
arreikovigel, JETagu GAAwv, TNV Kivnon Tng KApTag,
TO OUVOAIKO TT000 TNG OQEIAAG, Kal TO €AAXIOTO
OO0 KOTABOAAG KABWG Kkal TNV nuepounvia
kataBoAAg. KdBe karafoAf kataloyifetal Katd
ogipd oTa £60da KABE popYPrG, OTOUG TOKOUG Kal
0T CUVEXEID OTO KEPAAQIO, TTOU AVTIOTOIXOUV OThV
TTOAQIOTEPN XPOVIKG dOOoN.

& TTEPITITWON TTOU O KATOXOG €ival XprioTng Tou
Internet Banking n evnuépwonr Tou yia TOUG
pnviaioug AoyaplaopoUlg  TrapéxeTal PJEOw  TNG
UTTNPECIOG QUTHAG.

To ouvoAiké Tood Tou Ba Trpétel
KataBAnOei

va

BA: oTo TéAOG TOU EVTUTTOU TTiVAKA WE TTOPAdEIYUA
ZENMNE

ATraiToUpEVEG EYYUNOEIG
lMpokeiral yia mepiypagn g €yyonong mou 6a
mapacxebei oe axéon pe Tn ouuBacn mioTwong

Advatal va ¢nnbei TTPOOWTIIKA €yyunon Katd
TEPITITWON,  AVOAOYWG TG TTIOTOANTITIKAG
IKQVOTNTAG TOU UTTOWAPIOU BAVEIOAATTTN.

O1 efopAnoeig dev ouvemdyovTal
amroéoBeon Tou Ke@aAaiou

dueon

Movo n epTpoBecun OAIKr €E6QANGN TOU pnviaiou
Aoyapiaopou cuvettdyetal aueon amréofBeon Tou
ke@aAaiou. O kdToxog OIkaloUuTal va €EO0PAEi TNV
oQeIAf) TOU E€iTe TUNMATIKG, KataBdAAovrag Tnv
eAAXIoTn  KaToBOAr, WPéOw TOU  KATABETIKOU
AoyapiaopoUu TTOU AN €xel dnAwoel Katd Tnv
aiTnon Tou yia Xopriynon TnG KAPTAG, €iTE PE TTANPN
e€OQANCN TOU UTTOAOITTOU TOU  WEXPI TNV
nUepounvia TANPWUNAG AToka (EQOCOV TTPOEPYKETAI
amd ayopég), Je €vav ammd Toug akOAouBoug
TPOTTOUG £E6(PANCNG AOYOPIOCUWV:

- Me autéparn xpéwaon Tou TPATTECIKOU
AoyapiaopoU  €pOoov GUUTTANPWOEI N
€101k €§ouaiodoTnon.

- Me xprion XpPewoTKAG KAPTAG TG

E6vikng Tpamelag ata ATM 1ng EBvikAg

Tpamedag.

- Méow tng uttnpeaiag Internet Banking kai
Phone Banking, epooov givail
EYYEYPOAPUEVOG XPNOTNG.

- Me xprion TnG TMOTWTIKAG KAPTAG KAl
KaTGdBeon perpntwy ota ATM TnG EBVIKAG

Tpamedag.
- Méow Twv Kévipwv  AutOpaTtwv
MAnpwpwv  (APSs) g  EBvikAg

Tpdamelag, e KATABEON PETPNTWV.

- Me TOXUTTANpwurl 0€  OTTOIOOATTOTE
TaXuOPOMIKSG KaTAOTNHA.

- Me perpntd ota Topeia Tng EBvikAg
Tpdamelag

3. KéoTtog Tng TicTwong

Ta SI10@OPETIKA EMTOKIO XOPNYNOEWV TroU
g@apudélovral otn cUuBaon wioTwong

Ta emtékia TG KAPTAG €ival Kupaivopeva, Kal
ONMEPQ avEPXOVTAI OF:
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TOYOTA VISA: Ayopwv: 17,10% + 0,6 pov. Eice.
N 128/75 = 17,70%, AvaAfpewv: 18,60% + 0,6
Mov. Eio@. N 128/75 = 19,20%.

MNa Toug TTPWTOUG 6 HAVEG I0XUOG TNG KAPTAG I0XUEI
TIPOVOUIOKS  €mTOKIO  ayopwv  9,9%+0,6 pov.
Eiop.N 128/75

Ta emtokia autd Ba avammpooapudélovtal aTTd TNV
Tpdmeda pnvidiwg, Xwpig Tposidotroincn Tou
KOTOXOU, KOTA TO iBI10 TTOO0OTO ME T METABOAR TNG
péong TIUNG Tou BeiKTN emmiITokiou Euribor pnvég Tou
AUECWG TTPONYOUPEVOU PRVa OTPOYYUAOTTOINUEVOU
oTta dUo (2) dekadika wneia. Ta véa emTokia Ba
IoXUouv até TNV 15n nuepoAoyiakn nuépa KAde
pAva. O emrtokiakog d¢giktng avagopdg (Euribor)
eyavifeTal TNV avTioTolxn eupegiag TTPoOcRacng
10To0€Aida www.euribor.org, 010 oTaTIOTIKO BeATIO
OIKOVOMIKAG ouykupiag Tng TpdmeCag Tng EAAGSOG

TToU OnuoaoieveTal otnv I0TOO€EAIdQ
www.bankofgreece.gr, oTnv  10T00€AIdO NG
TpdmeCag www.nbg.gr Kabwg Kol UE OXETIKA

avdaptnon ota Karaotiparta NG Tpdrredag.

O KATOX0G O oToiog  €CoQAei  pépPOg  TOU
AoyapiogpoU Tou 1 TNV €AAXIOTN  KATAROAR,
XPEWVETAI PUE TOV CUUPBATIKO TOKO ETTi TOU EKACTOTE
UTTOAOITTOU  O@€INOPEVOU  TTO00U  aTmd  Thv
nuepopnvia aiag Tou opiCeTal yia TN ouvaAAayr,
OTTWG  auT  epg@avifeTal  OTOUG  PNvidioug
Aoyapiacpoug, péEXPI TRV NUEpopnvia eE60QANCNG
TOU.

Ta mood Tou Tpoépyovial amd  avaAfyelg
METPNTWYV €KTOKICOVTOI PE TO CUMPATIKG ETTITOKIO

avaAnyng, atoé TV nuepounvia Tng avaiAnyng.

O1 T16KO0I UTTOAOYiIfOVTOI TOKAPIBUIKG €TTi  TOU
€KAOTOTE OQEINOPEVOU Ke@aAaiou, pe BAaan £Tog
365 nuepwv.

ZuvoAikd  €TAOIO TMOO00TO
empBdapuvong (ZEMME)

lpdkeiral yia 10 OUVOAIKO KOOTOS TTOU eK@ppdaleral
w¢ ETHOI0 TTOOOOTO TNS CUVOAIKNS TTIOTWONG.

To ZEMNMNE oca¢ Ponbdsr va Ouykpivere

OIAQPOPETIKES TTPOCPOPES

TTPAYHMATIKO

TOYOTA Visa :17,52% (ayopwv)

MapaTiBeTal TTAPOKATW TrivaKAG PE TO GUVOAIKO
€TAOCI0  TIPAYMATIKO  TToooaTd  emBdpuvong
(ZEMME).Ta avagepdueva mmoocootd Tou ZEMME
TIPOKUTITOUV POVOV £QOCOV CUVTPEEOUV OI KATWOI
TpoUTToBéoelg Kai ava@épovTal Xapiv
TTapadeiyUaToG.

Zuvaen £é€oda

Amraiteital n TAPNON €vog 1 TTEPIOCOTEPWV
AoyopIOoHWY GTOUG OTT0IOUG Va £yypAgpovTal TOCO
ol kataBoAég 600 Kal ol avaAAWeElg

ATTQITEITAI N UTTOXPEWTIK) CUVOEDON TNG TTIOTWTIKAG
KAPTOG YE AOYapIaOPO KATABECEWY, TTPOKEIPNEVOU
T0 oUvoho o@eIAAG 1 n €AdxIoTn KataBoAn va
e€opAoUvTal autépaTa péow auTou.

KoéoTog yia Tn XPrion OUYKEKPIMEVOU MEOOU
TANPWHAG (TT.X. TMOTWTIKAG KAPTAG)

MNa Tn xopriynon Kai Xpron Tng KAPTag 0 KATOXOG
empBapUveTal Pe TNV €KAOTOTE I0XUOUCO €TNOIA
OuvOpOoun, N OTToIa CHPEPA AVEPXETAI GTO TTOOO
TWV: YIQ TIG KAPTEG

TOYOTA VISA : dwpedv ocuvdpoun yia TTavTa.

OmroladnmoTe dAAa £§o0da ammoppéouv ammd Tn
ouUppacon wioTWoNg

‘E€oda avaAnyng PETPNTWV :

e Amo ATM kai KataotAiuarta ETE : € 0,00
e Am6 ATM kai KatooThuata TpiTwv
Tpatefwyv evidég Eupwdlwvng : € 2,00
e Amé6 ATM kai KatooThuata TpiTwv
Tpamelwv ek1dg Eupwlwvng : € 3,00

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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‘E€oda eTavékdoong kapTag: € 6,00
‘E¢oda karemreiyouoag emavékdoong kdaptag : €

0,00

‘E¢oda xopriynong véou PIN : € 0,00
‘E¢oda PETATPOTINAG GUVOAAGYUOTOG CUVAAAQYWY :

2% eTi Tou TTOOOU TNG cuvaAAayAg pe min € 1,00
H epdamag xpéwaon yia utrépfaon Tou TTIOTWTIKOU
opiou avépxetal oe TOo00TO 5% eTTi TOU TTOOOU
utrépBaong, pe eAdyxioTo TToood Ta €5,00.

KoéoTtog €1d0T1r0iNONG  KATOXOU OF€  TTEPITITWON

kaBuaTépnong  TAnpwunig € 0,00
‘E¢oda  ammooToArig  éyxaptou statement (o€
TEPITITWON TIOU O KATOXOG €xel  ETIAEEEl Kau

nAekTpoVIKr evnuépwaon) : € 0,00

> TePITITwOon ocuvalhayng o€ VOUIoUa SIaQOPETIKO
atréd 1o Eupw, ,To 1006 TNG ouvaAAayng deopeleTal
Katd tn oTiyun TnG Sievépyeldg Tng TTAEov TTOCOOTOU
4%, yia Tux6v ouvaAAayparikr) dlagopd, To OTToio
TTO000TO OTTOOECHEVUETAI £V OAW 1) EV HEPEI KATA TNV
ekkaoBdpion kal Xpéwaon TnNg GCuvaoAAayng oOTo
Aoyopiaopd  Tou  Katdxou. To 100TIHO  TRG
ouvalayfAg oe EYPQ vyia 1n xpéwon Tou
Aoyapiacpou, utroAoyileTal ye Baon Tnv TIPA TTOU
opicel o] 01EBVAG opyaviopog VISA
https://lwww.visaeurope.com/making-
payments/exchange-rates kard Tnv nuepounvia
Kol Wpa emegepyaaiag  kal  ekkaBdapiong TG
ouvaAAayAg ammd Toug opyaviopoug. Ta  Tig
ouvalhayég oe vopiopa Xwpag Ttou EOX, o
KdTtoxog dTTOpEl  va  evnUEPWVETAl  yId  TIG
OIACUVOPIOKEG XPEWOEIG Kal TIG OUVAAAOQYUATIKEG
I00TIYiEG Héow Tou OUuVOETOU
https://microsites.nbg.gr/fxrates. Tia TIg AoiTTég
ouvaAAayég oe auvalAaypua, o Kdroxog PTropei va
TIANPOQOPEITAl  TIG EKAOTOTE 10XUOUCEG  TIMEG
METATPOTTH G VOUIOUATWY TTOU XPNOIUOTTOIOUV OI WG
avw Oiebveig opyaviopoi péow Twv 10TOOEAIDWY
QUTWYV, OTOUG oOTToioug dIaTiBeETal NAEKTPOVIKOG
MNXaVIoOPOG METATPOTTNG n Méow Twv
Kataotnudatwy tng Tpdmelag. Exovrag utr own 6T
ol ouvoA\ayuoTIKEG  100TIiEG  peTaBdAAovTal
OUVEXWG, N I00TIYia TTou €QaApPOleTal KATA TO
xpoévo emefepyaciog  kal  ekkaBdpiong  kaBe
ouvaAAayAg, evOEXeTal va eival SIaQOPETIKA atrd
auTr TTou 10XUEl KaTé To XpOvo TTPayUATOTTOINONG
TNG. ZTOUG Pnviaioug Aoyapiacpoug epgpavicetal To
QVTITIHO TwV CUVOAAQYWV QUTWYV, TO VOUIOWO OTO
OTTOI0 TTpayuaToTTOIRBNKAY KAl N nuepounvia
eme€epyaoiag kal ekkabapiong (EKK).

MpoiuTtroBéoeig UTTd TIG OTroiEg Eival SuvaTov va
TpoTrotroin@ouv Ta TpoavaPepBévra £§oda
OXETIKA ME TN oUuBaon TrioTwong

H TpdameCa Siatnpei 10 dikaiwpa povouepoug
OUPTTANPWONG i KAl TPOTTOTTOINCNG TNG €TACIAG
OuvOPOUNAG, TwWV €EGBWYV Kal TwV ETTIRAPUVOEWY,
MOvVOo yia aT1Toudaio AGyo OTTWG gival EVOEIKTIKA: a)
auénon Tou gmrtokiou NG EKT yia Mpdgeig Kupiag
Avaxpnparoddtong A B) avgnon tng dlagopdg Tng

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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https://www.visaeurope.com/making-payments/exchange-rates
https://www.visaeurope.com/making-payments/exchange-rates

amédoong HETAEU TOu OekaETOUG  OUOAGYOoU
ava@opdg Tou EAAnvikoUu Anpogiou kol Tou
avTioToixou opoAdyou Tou [epuavikol Anuoaciou
OTTWG  OVOKOIVWVETOI aTtd TNV  Tpdreda g
EAAGBOG Kal BnuoacieUeTal OTNV £TTIONUN 1I0TOCEAIdA
NG www.bankofgreece.gr | y) adgnon tou Aeiktn
Tipwv KaravaAwTth 6Twg dnuoaoieleTal amd TNV
EOvikry Zramomiky Ymnpeoia A &) peTaBoOAR Twv
emBapuvoewyv Twv O1Ebvov opyaviouwyv (Visa),
KoOBwg Kal og KABe TTEPITTTWON OANAYAG Twv
UQIOTAPEVWY  VOUOBETIKWYV KOl KOAVOVIOTIKWY
dlatdéewv, pe TG omoieg  emPBAMeTal N
TpoTTOTTOINCT] TNG.

O1 ekdoToTe véeg emMRAPUVOEIG YVWOTOTTOIOUVTAI
OTOoV KATOXO HE TOUG Mnviaioug Aoyapiaououg,
TouAdyiotov 30 nuépeg TIpIv ammd Tnv évapén
epappoyng Toug. O KATOXOG, O€ TEPITITWON KN
armodoxAg Tng TpoTtrotroinong, OikalouTtal  va
kartayyeidel Tn oupPBacn . H mapdAeipn amd tov
KATOXO VO OVOKOIVWOEI TIG QVTIPPHOEIG TOU OThV
Tpdmela eviog xpovikou dlaoTApatog 30 nuepwV
atrd TNV Katd Ta avwTEPW YVWOTOTToINON, N Xpron
NG KAPTOG 1 N AvEM@UAAKTN MEPIKN 1 OAIKN
e€6QANON  pnviaiou  Aoyapilacpou  pETG TNV
TTapEAEUCN TOU TTIO TTAVW XPOVIKOU JIOCTANATOG
OuvIOTG QVETTIQUAGKTN aTrodo)r €K MEPOUG TOU
KATOXOU TNG OXETIKAG TPOTTOTTOINONG.

EmBapuvoeig og mepimTwon kabuoTtépnong
kataBoAng

H mapdAeipn karaBoAng evdéxerai va éxel ooapés
OUVETTEIES yIa €0GS (TT.X. QVAYKAOTIKN TTwANon) kai
va KabioTa 1n xopnynon miotwans OUCKOAOTEPN

>e TrepiTwaon kabuoTépnong otnv €£6@ANCN TG
eAax10TNG kataBoAng n AngimrpdBeoun oeIAn, kaTtd
KE@AAalo, TOKOUG Kal £€0da emBapUveTal aTrd TNV
€TTOPEVN TNG BNANG NUEPAG PE TO EKACTOTE IOXUOV
EMTOKIO UTTEPNMEPIAG TTOU gival KATA 2,5 pOvAdEG
MeYaAUTePO aTTd TO I0XUOV GUURBATIKO, OrUEPQ:

TOYOTA VISA: Ayopwv: 20,20%, AvoAqypewv:
21,70%. Tokol oTrolaodATIOTE POPQPNG TTou Ogv
eCopAoUvTal EuTTPOBECTa ekTOKICOVTOI ATTO TNV 1N
nUEPa KaBUOoTEPNONG PE ETITOKIO UTTEPNUEPIAG Kal
Ol TOKOI TIOU TIPOKUTITOUV KEPAAAIOTTOIOUVTAI
(avarokiCovTat) KaTA vouo (ava
e¢aunvo).Kabuatépnon oAlooxepolg €E6QANONG
atrd Tov KATOXO TwV EAGXIOTWY KATABOAWY 1 Tou
TTO00U TTOU QVOQEPETAl WG OUEOWS TTANPWTEOD,
TpILWV (3) ouvexOPEVWY Unviaiwy Aoyaplacpwy,
TTapéXEl TO diKaiwpa oTnv Tpdrreda va KaTayyeilel
TN OXETIKA oUuBacn

4. AAAeG ONUAVTIKEG VOUIKEG TITUXEG

Aikaiwpa utTravaxwpnong

‘Exerte 10 dIKQiwua va utravaxwphoeTe Qo
ouuBacn miotwong eviog 14 nuepoAoyiakwv
nuUEPWYV

Nai

O kdToxog dikaioUTal va uTtTavaxwprioel atmé
ouppacon avaitioAéynta, evidg mpobeopiag 14
NUEPOAOYIOKWV NUEPWYV, XWPIG VO avVOPEPEI TOUG
AOYyouG TNG UTTAVaXWPNONG, EVNUEPWVOVTAG
OXeTIKA TNV Tpdmela  eyypdewsg 1N ME
oTT0I0VONTTOTE AAAO TPOTTO PTTOPEI VA ATTODEIKOEI.
H mpoBecpia utravaxwpnong apxifel amé Tnv
nuepounvia ocuvayng tng oupBaong  amd TNV
nuepounvia rapaAafng Twv épwv TG cuuBaong,

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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€QOOOV N nUEPOUNVia auTr €ival PETOYEVEDTEPN
atd TV NPEPOPNVia auvayng Tng ouuBaong.
Epboov o kdartoxog oaokfoel TO  OIKAiwpa
uttavayxwpnong ogeiAel va  kataBdAAel  oTnv
Tpameda, xwpig adikaloAdynTn KabuoTépnon Kal
TavTwg TO apyotepo  evidg  Tpiavra  (30)
NUEPOAOYIOKWYV NUEPWYV ATTO TNV OTTOCTOAN TNG
utTavaxwpnong otnv Tpdatreda KABe oQeIAf Tou
amé TN Xpron Tng KApTag, KoBwg Kal va
KATaoTpEWEl TO TTAAOTIKG TNG KAPTAG.

‘Epeuva o€ Baon dedouévwv

O moTwrik6G  @opéac mpEETEl va  0ag
mAnpogopnoel auéows Kai dwpedv  yia T
amoreAéouara  épsuvas o Baon Osdouévwy,
gpooov n aitnon mioTwong armoppitrreral BAcer
g &v Adyw épeuvag. Autd Oev IoxUel orav n
mapoxn Twv OXETIKWV mAnpogopiwv
amrayopeveTal arro AANeG VOUOBETIKEG TTPAEEIG TTOU
EVOWMATWYOUV KOIVOTIKA VouoBeaia ) avTikeital
otn dnuoéaia 1a¢n A TN dnUbdCIa acPAAEla

Aikaiwpga oe  avriypago Tou axediou
ouppaong moTwong

‘Exere 10 dIKaiwua, KAToTmv aiTnuUarog, va AGBere
owpedv avriypapo TOoU Oxediou ouuBaocns
miotwong. H mapovuoa oidraén dev epapudlerai,
&4v, Kard tn oTlyun NS Aitnong o ToTWTAG O&V
embBupei va mpoPei o ouvawn ououBaong
mioTWOonG LE ToV KaravaAwrh

™me

Xpoviké didoTnua Kot TO OTT0I0 O TTIOTWTIKOG
@opéag deopeveTal Ao TIG TTANPOPOPIEG TIG

O1 TTANPOPOPiEG AUTEG I0XUOUV OTTOKAEIOTIKA KATA
NV nuepopnvia €kdoong Tou TTApOvVTog OeATiOU

oTroieg €xel TTapdoxel TpIiv ammd Tn ouvayn TNG | TUTTOTTOINUEVWY  EUPWTTAIKWY  TTANPOQOPILV
oupBaong KATAVAAWTIKAG TTiOTNG.
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ESwdikaoTik EriAuon Aiagopwv

MNa kabe rapdirovo f diagopd Tou Katdxou évavri Tng
Tpdtredag ava@opIKA PE TNV KAPTA TOU, HTTOPEI O TTPWTOG
va omeuduveTal  €iTe OTA  appOdIa  OTEAEXN Twv
KataoTnudTtwyv ouvepyaaiag Tou, €ite otov Topéa Client
Conduct Tng EBvikAg Tpamedag:
- ZupmAnpwvovtag TNV nAektpoviky  Dépua  UTTOROANG
oxoAiwv, utrodeiEewv 1 TTapatrévwy, TTou gival dIaBéoiun oTnv
1oToo€Aida NG TpdrreCag, www.nbg.gr,
- Z1éAvovtag e-mail otn d1elBuvon customer.service@nbg.gr,
- ATTOOTEAAOVTAG ETTIOTOAN ) TO OXETIKS €VTUTTO, TO OTTOIO €ival
d1ab6éoipo ota Karaotrpata g Tpdrredag:

0 Taxudpouikd otn Oievbuvon: EBvikp Tpdmela Tng

EAAGSog A.E., Topéag Client Conduct, Ourjpou 30, 106 72

ABnva, A

0 péow fax oto +30 210 33 47 740.
AVOAUTIKEG KAl ETTIKAIPOTTIOINUEVEG  TTANPOQPOPIEG  YIO TN
oiadikacia  UTTOBOAAG  TTapatmévwy  Kal  Ta  OTOIXEIa
ETMKOIVWVIaG TNG Aeimoupyiag dlaxegipiong Traparmdévwy eival
d1aBéoipeg otnv 10TooeAida TG Tpdamefag www.nbg.gr. H
duvaTtéTnTa UTTOBOARG TTAPATTOVWYV TTOPEXETAI DWPEAV.
MepaiTépw, yia kabe Siapopd 1 diévedn, o Karoxog £xel
otn 8160gon Tou €181kég Sladikaoieg £EWBIKAOTIKAG
emiluong Jdiagopwyv, ammeuBuvopevog og  @opEig
evaAAakTikAG emiAuong Siagopwyv, 6TTwg o EAANnvikog
Xpnuartooikovopikdg MecoAaBnTrg, MacoaAiag 1, 106 80
A6nva, TnA: 10440 (aoTik XpEwon)/+302103376700
(d1eBveig  kAAoelg), 10TOOEAIBa: www.hobis.gr, o
Zuviiyopog Tou KatavaAwTr, A.AAe§avdpag 144, 114 71,
AbRiva, TNA: 2106460862, 1oTo0€AiIda:
www.synigoroskatanaloti.gr. AvVaAUTIKOTEPEG
mAnpo@opieg yia TR  duvaréTnTad  TTAPATTOHUTTIAG
TMAPATTOVWY O€ Popeig EVOAAAKTIKAG €TTIAUCONG Slagpopwv
givalr BlaBéoipeg otnv  10To0eAida Tng Tpadmedag
www.nbg.gr

1Ta opla avénadwv cuvaAlaywv (tdco avda cuvallayr], 6co kat aBpolotikd) Suvavrat va petaBallovrol pe

anodaocn tng Tpamelag avaAoya HE TIG TPEXOUOEG OUVONKEG O OUPMOPPWON WOTOCO HE TO LoxUoV

KQVOVLOTLKO TTAQoLlo, evw Ue pépluva tng Tpamelag o KAtoxog Oa evnUEPWVETAL gyKAlpWE Kal SEOVTWG,

olpdwva Pe ta TTPOPAETOUEVA TOGO OTO LOXUOV KAVOVLOTIKO Aaiclo 600 Kal 6Toug 6poug Xoprynong Kat

XPNong KapTag mou tuxov Ba €xeL anobexBel. EmumAéov, o KATOXOG TNG KAPTAG £XEL TN SuvatdTnTa €lte va

pnéevioel eite va emavadEPeL TO EKACTOTE LOXUOV 0pLo avemadwyv cuvallaywy ou SlevepyouvTal Xweig tn

xpnon pin eite péow twv edpappoywv Internet & Mobile Banking, ebocov eival eyyeypalévog xprotng, ite

umoBaAlovtag oxeTikd altnua oto Kataotnua eEunnpétnong tou 1 oto Contact Center tng EOvikr ¢ Tpamelag.

O kdtwB utoypdewyv OnAwvw OTI €AaBa yvwon Tou TTAPOVTIOG TTANPOUG OEATIOU TUTTOTTOINUEVWY EUPWTTAIKWV
TTANPOPOPILV KATAVOAWTIKAG TTHOTNG yia To TIPOoidv TNG MOTWTIKAG KapTag TOYOTA VISA. To mMOoTWTIKO 6plo, Ta TEAIKA
ETMITOKIO KOl Ol ETMIROPUVOEIG TTOU avagépovTal aTo TrTapdv Eviutro duvavtal va diagopoTroinBoulv Kal opIoTIKOTToIoUvVTal

META TNV €YKPION TOU QITAUATOG UOU.

EONIKH TPAMEZA THZ EAANAAOZ ALE.
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O/H YNOrPADON
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http://www.nbg.gr/

NAPAAEICMA YNOAOIIXMOY 2.E.IM.M.E. (XuvoAiké ETioio Mpayuartiké MocooT1é EmBdpuvong)
(6pog 14)

MPOYMOGEZEIY: AauBdvoviag utrown T Tapamavw empBapUvoelg, utd Tnv Tpoltéeon 61 Ba
XpnoigoTrolodaare TNV

KGpTO 0ag uévo pia eopd yia ayopd agiag € 2.934,70 aTo e0WTEPIKO 1 yia avaAnywn Tmooou 2.934,70€, kai Ba
eCopAouoare o€

12 unviaieg adidkoTtreg 86oeIg TNV OPEINA 0aG, TOTE I0XUOUV TO TTAPAKATW:

A. To ouvoAiké o@elAduevo oo Ba ATay :

go TOYOTA VISA

Ayopwyv (o€ €)| AvaAnyewy (o< €)

KegpdaAaio 2.934,70 2.934,70
Tékol 264,59 287,00
>uvdpoun 0,00 0,00
>0voAg 3199,29 3221,70

B. To Z.E.N.M.E. (XuvoAik6 Et\oio Mpayuarikd Mooooté EmRdapuvong) mmou utroAoyileTal cUP@wva PE
Vv KoivA YT.Am. Z1-699/ 23.06.2010 : ®EK B 917/2010, 6a Atav yia Tnv kdpta go TOYOTA VISA:
Ayopwv: 17,52%, AvaAjgpewv: 20,14%.,.

O1 kataBAnTéeg oag do6o¢eig o€ € Ba ATav:

MNa 1nv kdpTa go TOYOTA VISA: Ayopég: 1" 244,56 / 2" 281,09 / 31 284,17 / 4" 279,42 | 5" 276,82 /
6" 272,31/ 7" 269,46 / 8" 265,79 / 91 261,64 / 10" 258,43 / 11" 254,52 / 12" 251,08. AvaAqyeig: 1"
244,56 | 2" 284,18 / 31 287,53 / 4" 282,38 / 5" 279,55 / 6" 274,66 / 7" 271,57 / 8" 267,59 / 9" 263,08 / 10"
259,61 /111 255,36 / 12" 251,63.

Pntd onueiwverar 61 To Z.E.M.M.E. ki T0 TT006 TNG OUVOAIKAG KATaBOANG TTou TTpoavagépbnkav
IoXU0UV POVO €QOCOV CUVTPEEOUV oI TTIO TTAVw TTPOUTTOBECEIC Kal ava@EPOVTal ATTOKAEIOTIKA XAPIV
TTapadeiyuaTog.
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