OPOI 2YMBAZHZ XOPHIHZHZ KAl XPHZHZ THZ KAPTAZ PREPAID MASTERCARD KA

Me tn ouppaon autr n «kEONIKH TPAMEZA THZ EAAAAOZ A.E.», n omola givat moTwTtiko iSpupa mou e6pevel otnv ABrva (AloAou 86) pe aplBpo
ME.MH. 237901000, ek&ibeL kaL xopnyel otov aviloupPBaAlopevo mou avadépetal otn cuvnuuévn aitnon (Kdatoxog) n omoia amotelel
QVaOOTIA0TO TUA KA TG apoloag, KApta He Thv ovopacio «PREPAID MASTERCARD KA» (Kapta), cUpdwva e TOUG mapakdtw 6poug oL omoiot
elvat oMot e€loou ouoLwdeLG. EWSIKA wg Tpog Toug GpouG Kal TG TPoUTIOBECELG SLEVEPYELAG TPAEEWV MANPWUWYV, EGAPUOTETOL CUUTIANPWHOTIKA
KOl UTLEPLOXVEL N NON cuvadBeioa petaly Twv Wiwv cupBallopévwy cuppacn — mAaiolo yla TG ulnpecieg MAnpwpwy (edpe€ng «oupPaon-
mhaiolo»), n onola Siémetat anod tov N. 4537/2018(DEK A’ 84/15-5.2018).

1. H Kdapta — Xopriynon — ®UAagn

1.1. H Kdpta elval mpomAnpwuévn KAl yLa Tn Xxprion T anatteital n ¢option tng Ue XpnUaTa, TPOKELUEVOU va SnuLoupyeital kat va udiotatal To
anapaitnto umtdAourto yla tn Slevépyela cuvaAlaywy HEow authG. H Kapta emtpénel otov Katoxo tn Stevépyela cuvalhaywv otnv EANGSa Kat
oTOo €€WTEPLKO, lte pe Puolkn mapoucia tng Kaptag eite xwpig auth (LEow SLadSLkTUou, TaxUSPOULKEG I TNAEDWVIKEG TapayYEALES, TIPOEYKPLOELG
ouvoA\aywv), o€ ETIXELPROELS 1 dopeic mou cuvepydlovtal pe tn MASTERCARD kat ¢pépouv to orjpo MASTERCARD. H Kdpta, Katd tTnv apxikn
™G €kboon amootéMeTaL amnevepyomoLnuévn otov Katoxo e armho taxudpopeio otn dtetBuvon mou €xel SnAwoel. MeTd tnv umoypadn Twv 0pwv
xprong tng Kaptag amno tov Kdtoxo o Katdaotnua tng Tpamelag ) tnv amodoxr toug HEow tng umnpeoiag Internet Banking, epodoov o katoxog
elval eyyeypappévog xprotng tng eV AOYw UTNPEGCLAG, N KAPTA evepyomoleital anod Tov Katoxo og onotodrimote ATM tng Tpamnelag e Xprion Tou
Mpoowrikol AptBuou Avayvwplong (P.I.N. — Personal Identification Number) tou dpBpou 2 1o kdtw, cUuPwva UE TG 0dnyieg mou epdavilovrat
otnv 006vn. EvaA\akTikd, n kdpta Suvartal va evepyomolnOei eite oto Katdotnua, eite péow tng umnpeaoiag Internet Banking, eddcov o Kdtoxog
elval eyyeypappévog xprotng TG UMNPESLAG. STNV TEPUTTWAN QUTH KOL TIPLV TN XPAON TNG VLot ayopEG Bal TIPEMEL O KATOXOG VO TIPAYLLATOTIOLOEL
TV npwtn cuvaAlayn péow ATM, eTUAEYOVTAG OTIOLASHTIOTE EK TWV MAPEXOUEVWY CUVOAAAYwWV A.X. EpWTNON UToAo(Tou. KaTd TV avtikataotaon
1 avavéwon tng, n Kapta anootéAetal otov KAtoxo pe amAo TaxuSpopeio, amevepyomoLnpévn Kat n evepyomoinon tng eivat Suvatr pe évav ek
TwV TPLWV TpoavadepBEVTWY TPOTWY, EVW yLa Tt Xpron tg amatteitatl o Mpoowrikog AptBpuog Avayvwptong (P.1.N. — Personal Identification
Number) Tou apBpou 2 mio KaTw.

1.2. H Kdapta, otnv omoia gival armoTunwUEVO TO OVopa Tou Katdxou, avrKeL Kal Mapapével otnv kupldtnta tng Tpamnelag. O Katoxog Kat povo
QUTOG, AMOKTA To Skaiwpa xprong tng Kaptag cuudwva e TouG 6POUG KATOXNG KaL Xpriong mou Loxuouv kabe popa. H petaBifaon tng Kaptag
KaOwWG emiong Kat KAOe popdRg EKYWPNON TOU SIKALWHUATOG TNG KATOXAC KAl TNS XPHONG TNG O€ OMOLOSATIOTE TPITO amayopeVETaL AUOTNPA.

1.3. Apéowg pOALS o Katoxog mapaAdBel Tnv KApta tou lval UTIOXPEWHEVOC va TNV umtoypAeL oTtov 181K yL'auTd To OKOTO XWpPo, ival be
umeBUVOC yLa TN yvNoLOTNTA TNG uTtoypadng Tou.

1.4. O Katoxog, yvwpilovtag ot n Kapta LoodUVapEL OUCLAOTLKA KE XPRKa, uTtoxpeoUTaL va TN GUAACCEL o aodaAEC LEPOG Kal va T Statnpel
O€ KK KOTAOoTOON Yot TRV OpaAn AElToupyia TG,

2. Npoowrik6g AptOuog Avayvwpiong (P.1.N.)

H Tpdnela xopnyei emiong otov Katoxo MNpoowrikd AptBpo Avayvwplong (P.I.N. — Personal Identification Number), o onoiog toobuvapel pe tnv
uroypadn tou. O apBuoG AUTOC lval AUOTNPA TPOCWTILKOG Kol 0 KATOXOG, 0 0Tolog UIMOPEL VA TOV OVTIKATOOTHOEL OMOTESHTIOTE e GAAOV TNG
emloyng tou oe omotodnmote ATM tng Tpamnelag, akolouBwvtag TG odnyieg mou epdavifovral otnv 06ovn tou ATM, unoxpeoUTtal va Tov
QMOUVNUOVEVEL, va LNV Tov avaypddel, oUTe cuykekoAUpEVA, oTnv Kdpta tou f o€ omolodnmote dAAo £yypado, va KAAUTITEL TO TTANKTPOAOYLO
tou ATM 1 tou EFT/POS katd tn Xprion tng KApTtag, va Unv ToV aVaKOLVWVEL KaL VO NV TOV Xopnyel o€ Tpita mpdowmna Kal Yevikd vo ¢ppovtilel va
un dlappelioel oe omolodnmote Tpito mMpoowro. H pUAagn tou PIN og omoladmote avayvwaolun popdr cuviotd Bapld apeNELa EK LEPOUG TOU
Katoxou. O PIN mapdyetal NAEKTPOVIKA KATW Qmo amoAuta eAeyXOHEVEG ouvOnkeg aodAlelag mou kablotolv mavieAwg adivvatn tnv
ovamnapaywyr Tou Kol yVwOoTOTOLETaL 0Tov KATOXO HE €vav amod Toug TPOTOoUG TTou eplypddovtal oto évtumo napadoong tng kaptag tou. O PIN
XPNoLUoToLElTaL LOVO 08 cUVSUAOO e ThV Kdpta otnv omola avtloToLyeL.

3 Opla ddptiong ka TuvaAlaywv

3.1. H Kapta ekdidetal kat xopnyettat and tnv Tpanela otov Katoxo ¢opTiopévn Ue TO OGO Tou emdOpnatog aAAnAeyyung mou Sikatoutat
oUpdwva pe To NOUO, TIPOKELEVOU VAL UTTOPEL VAL TN XPNOLULOTIOLOEL yLa T SLEVEPYELX TWV ETUTPEMOUEVWVY GUVAAAYWV. To TOGO ToU EMEOUATOG
Tou TepLéxetal otnv Kdapta katd tnv ékdoor tg Ba amotelel to apxikd Alabéoipo Yrohouto IuvaAlaywv. Me tnhv mpayuotonoinon kabe
cuvaAAayng anod tov Katoxo, to Atabéotpo YridAouto ZuvaAlaywy HELWVETAL LoOTIOoa, TIAEoV TUXOV emiBapUvoswy. H Tpdmela Sev odeilel TOKoUG
onolacbnmote popdng emi Tou ekdotote umoAoinou tng Kaptag.

3.2 H punviaia ¢poption/enavadoption tng Kaptog pe To mooo tou erdopatog rtou Sikatoutat o KAtoxog mpaypatomnoteital tg mévte (5) teleutaisg
EPYAOLUEG NUEPEC EKACTOU UNVOC.

3.3. O Katoxog Sikatoutal va KAvel xprion tng Kaptag tou yia cuvaAlayég os emixelprosls (apbpo 4 mio kdtw) Kat yia Aorég cuvallayég (apBpo
5.1. Lo KATW), EVTOG TWV eKACTOTE KaBoPLlOUeVWY ard Tnv Tpamela Opiwv Zuvalaywv Kat pe tTnv emipVAAEN TWV EKAOTOTE LOXUOUGWY OXETLKWY
vopoBetikwy Statdéewv. Ta Opla Zuvallaywv mou Loxlouv Katd tnv unoypadr tng napovoag, mapatiBevrat oto Napdaptnua Il tng mapovoag. O
Kdtoxog Sikatoutal omotednmote va Introet ano tnv Tpamela tn petaBoAr Twv nuepiowwv Opiwv ZuvaAAaywy TOU OPLOE E TNV aiTtnor Tou Kal
n arodoxn f KN TOU OLTAMOTOC TOU EVATOKELTOL 0T SLaKPLTIKr euxépela tng Tpamelag. e mepintwon MetaBoAng Twv opiwv cuvaAlaywy, n
Tpamnela evnuepwvel Tov KATOXo e omolovenmote mpoodopo TPOmo.

4. Juvallayég og Emxelpnoelg

4.1. O Katoyog Sikatoutat va xpnotpomolel tnv Kapta wg péco mMAnpwung iTe 0TO ECWTEPLKO €(TE 0TO EWTEPLKO, OTLG VOULUEG CUVOAAQYEG TOU E
TLG ETIXELPNOELG TIOU £XOUV QVOPTNHEVO TO orjpa Mastercard kat tn déxovtal WG PECO MANPWUNG (ETUXELPHOELS), UTIOXPEOVUEVOC OE€ ATOSELEN TNG
TAUTOTNTAG TOU L€ OTOLOSATIOTE VOULUO TPOTIO, £dOcoV Tou {ntnBel. H Kdpta Sev mapéxel Th Suvatotnta ayopwy pe ATokeg SOCELS, TN Xprion TNG
O€ LOTOTOMOUG TOPOXWY SLOSIKTUAKWY UTINPECLWY TUXEPWV Ttatyviwv (on line gambling), kaBwg Kot MANPWUAG UTIOXPEWOEWVY E AEDN XPEWON
MEOW TAYLOC f N EVIOARC.

4.2. Ta otoleia mou eivat anapaitnto va xopnynbouv armod Tov KAToXo MPOKELUEVOU va BewpnBel e€ouctodotnuévn n cuvallayn Le TNV Kapta
Kal vo ektehecBei, ival ta akoAouba Katd mepinmTwon : a) oTig enyepnoelg ou Stabétouv duoikd onueia mwAnong, pe tnv empvAaén tou
Aapbpou 4.4. To KATw yla TG avénadeg cuvalay£g, n mMAnktpoAdynon tou PIN ota punxaviuoata EFT/POS A n umoypaodr twv anodsifewv mou
ekdiSovtal arno ta unxavAuata EFT/POS, rj otnv nepiimtwon katd tnv onoia n ouvollayr] Stevepyeitat avénada pe Pndlomnotnuévn Kapta péow
Aettoupyiog NFC (Near Field Communication) | péow edappoywv (ry tomnou Apple Pay) n mAnktpoAdynaon tou PIN TG CUGKEUN G LECW TNG OTIOLAG
yndromotriBnke n Kapta r n elcaywyr tou daktulikol anotunwuatog (touch id) i avayvwplotiko mpoowrou (Face id) tou Katdyou, B) ota el6ka
TEPUATLKA TIOU amtattolV eLoaywyn g Kaptag amnd tov idto tov Kdtoxo (.. autopatol TwANnTtég),n eloaywyn tng Kaptag oto tepuatikd, y) Héow
SLadiktuou 1 Hetd amd tnAedpwVIKA-TaxLSpopLKA TtapayyeAia, n kataxwpion r mapox tTwv akéAoubwv atotxeiwv tng Kaptag mou {ntouvtat Katd
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nepimtwon: i. ApBuol Kaprtag, ii. Huepounviag Anéng tng Kaptag, iii. Ovopatenwvupou Katoxou Kaptag, iv. Tpupridlou kwdikol enaAnbsuong
(CVC2), v. KaBe aAou otolxelou mou amatteital i Ba anattnBel Baoel Twv MpwTtokOAAWY aodaleiag mou epapuoloviat ano to Stebvr opyaviopo
MASTERCARD . H cuvaAlayr ohokAnpwvetal, £’ 600V oTo Aoyaplaopd tng Kaptag UmapxeL EMOPKEG UTIOAOLTTO TOUAAXLOTOV (00 HE TO TT0od TNG
ouvoAayng, mAéov Tuxov g€08wv Kal Moool yla KGAUYPN TUXOV GUVOANOYUOTIKWY LOOTLULWY. Me TV KATAd To mapandvw mANKTpoAdynon n
uroypadn f elcaywyn Kaptoag r mapoxn otolxeiwyv, o Katoxog e€ovctodotel avékkAnta tnv Tpdmnela va e€odAei avt’ autol kat yia Aoyaplacud
TOU TO QVTITIHO TWV VOULUWY GUVOANOYWVY TIOU KOTA TA TAPOITAVW TIPAYHATOTIONOE OTLG ETUXELPNHOELG HE TIG Omoieq oUVOAAAXONkKe. Ma kABe
ouvaAhayn ota EFT/POS, ebooov eival texvikd edpiktd, ekdidetal ypamt empeBaiwon Twv eviodwv tou Katdyou. Q¢ mpog ta otolxeia mou
TEKUNPLWVOUV TN YyVNOLOTNTA KOL TNV EKTEAECN TPAEEWY TTANPWHWYV aTto Tov KATtoxo Loxuouv ta opl{dueva otn cupupacn-nmAaioto.

4.3, Ta LG cuvaAAay£g ayopdc ayadwy r Topoxfig UNPECLWY OTO SLASIKTUO IOV amaltouV LoXupr Tautonotion tou Katdyxou kat Stevepyouvtal
O€, TIOTOTOLNUEVEG OTNV UTinpecia Mastercard Identity Check emuelprioelg, o K&toxog umoxpeoUtol va. KAVEL Xprion tng avoBabuLlopévng
unnpeotiag acpalwv cuvarlaywv Mastercard Identity Check tng Tpanelag, ot 6pol tng onolag nepthapfavovtat oto Mapdptnua | Tng mapovoag
TIOU amoTEAEL eviaio OA0 KAl OVOTTOOTIOOTO TR QUTAG €V CUVOUACHW HE TNV XPrON €VOG €K TWV SLABECIWY TPOMWY auBevtikonoinong mou
npoodépet n Tpdmela yla TV Loxuph tautomnoinor tou. (m.x péow internet kot mobile banking k.a..).

4.4, O KATOX0G UIMOPEL va XpNOLUOTOL oL TNV mapexopevn and thv Kapta Suvatotnta Sievépyelag avénadwyv cuvaAlaywy, yo thv e€0dAnon
TOU QVTLT{HOU VOULUWY cuvalaywv Tou avefapthtwg mocol. H avémadn cuvarhayn Sievepyeital epocov o Kdtoxog kpatrosl tnv Kapta/n ™
ouoKeun, n onoia pépet tnv Kapta Yndlomoinuévn, Umpootd amno to el8IK6 unxavnua arodoxng (Contactless EFT/POS), uéxpt to cUoTnUA VO TNV
avayvwpioet Kat va kotaypael tn cuvaddayr). Ebooov to Uog tng avénadng cuvalayng umepPaivel To OGO TOU €XeL yvwotomnolnOei atov
Kdtoxo katd tnv urtoBoAr tng aitnong ékdoong tng Kaptag f otnv emtotoln mapddoong tng Kaptag wg opto (edeérg «Oplo Avémadng Zuvarayng
xwpic PIN»), amatteital and tov Katoxo n mAnktpoAdynon tou PIN yla tnv £€ykplon Kot oAokANpwaon tng f o€ mepimtwon SLevépyeLag TNG
ouVOANayNG LECW CUOKEUNG, N omoia pépel Pndlomotnpévn tnv Kapta, n mAnktpoAdynon tou PIN A n eloaywyr) Tou SAKTUALKOU aMOTUTIWLATOG
(touch id) i avayvwpLotiko mpoowrou (Face id) tou Katdyou.

O KdToxoc, mpay aTonolwvtag avenades cuvaAlayEg evtog tou Oplou Avémadng Zuvallaynig xwpig PIN, eykpivel kol amodexetal Tnv, xwpic tnv
mAnktpoAdynon tou PIN tng Kdptog 1 tnv elcaywyr tou SdaktuAikol armoturwuatog (touch id) i tou avayvwplotikol mpoowrou (Face id),
€KAOTOTE TIPAYUATOTIOLNBEoA KATA TA WG Avw TpoPAendpeva cuvaAlayr kat e§ouclodotel tnv Tpdmelo avEKKANTA va XpEWVEL TNV Kapta pe Thv
OVOMAOTLKN 0o TNG CUYKEKPLUEVNG ouVaAlaynG Kat va eE0PAEL yLa Aoyaplacpod tou tnv emixeipnon. Ma T Aouég avenadpes cUVOANAYEG AVw
tou Oplou Avénagdng Zuvarlayng xwpig PIN, toxUouv ta opt{opeva oto apbpo 4.2.a o mavw.

H Kdpta pmopel va xpnotpornolnBei ya thv mpoypotonoinon aveénadwyv cuvaAAaywy Kal 0To EWTEPLKO. ITIC TEPLTTWOELS AUTEG, To Oplo
Avémadng ZuvaAaync xwpic PIN evdéxetal va Stapopdwvetal oe dtadopetikd UPog amod autd Tou €xeL KolvormolnBel otov Kdtoxo katd tnv
umofoAn tng aitnong €kdoong tng Kaptag rj otnv emtotoAn mapddoong tng Kaptag, avaloya e Tn Xwpa oTnyv omnoia 0 KAToxog mpayatomoLel T
ouvoAayn. O Kdtoxog odelhel va LepLUVA yLa TNV EVNUEPWOT] TOU WG Pog To Oplo Avémadng ZuvaAAayng xwpig PIN ou LoxUeL otn xwpa otnv
oroia emBupei va Stevepyrioet cuvallayn, TtpLv T SLEVEPYELA TNG.

Y€ ONeG TIG eMIXELPNOELG TToU Slabétouv eldikd punyavipota arodoxng (Contactless EFT/POS), o Kdtoxog umopei va emAéEeL va KAVEL Xprion TG
K&ptag e Tov TPOTO MoU XPNOLUOTOLELTOL OTIG UTIOAOLTEG ETUXELPNOELS, SnNAadn ue tnv sloaywyr) tg oto EFT/POS kat tnv mAnktpoAdynaon tou
PIN ) tnv umoypadn tng anodeléng mou ekdibeL to pnxavnua EFT/POS i péow Asttoupyiag NFC (Near Field Communication) kat tnv eloaywyri Tou
SaktuAikou amotunwpatog (touch id)  Tou avayvwplotikol poowrtou (Face id).

Mo tig cuvalayEég kdtw tou Opiou Avémadng ZuvaAlayng xwpic PIN tibetal 6plo cuvoAikol oool cuvaAlaywy, To onNUePVO U og Tou onoiou
napatiBetal oto MNapdptnua Il TG mapovoag, Gvw Tou Omoiou n eMOUEVN Katw tou Opiou Avémadn Suvallayr Oa amoppintetal, Kot yla va
erutparnel maAL cuvaAhayn katw tou Opiou Avémadng Zuvallayng xwpis PIN, Ba mpénel va mponynOel UTOXPEWTLKA TIETUXNUEVN GUVOAAQYH UE
xprion PIN o€ EFT/POS 1} o ATM tou Siktuou tng Tpamnelag.

4.5. H xp€won tou Aoyaplacpol tng Kaptag yivetal tnv nuépa ekkabdpLong tng cuvaAAayng, n omola eite cUUMITTEL £ite elval HeTayEVEDTEPN TNG
NUEPAG MPAyUATONOiNoNG TG CUVOAAAYNG.

4.6. H Kapta eivat péco e€06HANONC TOU TLUAUATOC VOULNG SUVAAAQYTG, TO OTIOLO OTIWG KOl TOUG AOUTOUG OPOUG AUTHG, 0 KATtoxog €xel oUWV OEL
TPV KAt avefaptnta anod tnv xprion tng. H Tpdanela v cuvdEeTal KAT oVAYKN CUMBATIKA WE TLG ETUXELPHOELG YLA TOUG OKOTIOUG TNG MApouoag
KaL og K&Be mepimtwon Sev cuvdéetal Kot OmOKAELOTIKOTNTA Kal §gv avolapBavel Kapio urtoxpéwon mpog tov Katoxo yia tuxdv abétnon
eKMARpWONG | Un oKpLBA EKMANPWON TWV UTOXPEWOEWV TWV ETUXELPAOEWV TPOG Tov KATOXO, OUTE Kol ylo OmoLadAMOoTE CUMBATLKA N
efwoupPatikn nuia tou, wote o Katoxog Sev Sikatoutal va mpoBdAet évavtt tng Tpdmelag onoladnmote oXETIKA évotacon 1 anaitnon, EKTog av
0 VOMOG 1 6ca TipoPAEnovtal otn cUUPBacn-TAailolo opilouv StadopeTikd. EAv n emxeipnon ekdwaoel yla onotovdnmote Adyo utép Tou Katdyou
TUOTWTIKG onueiwpa, n Tpamela Ba MOTWOEL LE TO LOOTIOGO0 TO Aoyaplacpd tng Kaptoag, Hovo otav To Mapandvw onpeiwpa mpookoutloBel otnv
Tpanela.

5. Aownég SuvalAayég

5.1. Méow twv ATM tng Tpamnelag, o Katoxog £xet tn Suvatdtnta va mAnpodopnBel tig KvrjoeLg kat to urtdAourto tng Kdptag tou.

5.1.1. Ta otolkela kGBe cuvalayng pe Kapta ota ATMs kataypddovtal kot TNPoUVTaL OTN UV N TOU NAEKTPOVIKOU UTtoAoyLoTr tng Tpamelog
KaL amnelkovifovtat otig anodeifelg mou ekdidovtal and ta ATMs, amotelolv S mARpn amoSelgn yla T cUVAAAAYEG QUTEG, ETULTPETIOUEVNG
QVTONO6EeLENG. QG TIPOG TA OTOLXELQ TIOU TEKUNPLWVOUV TH YVNOLOTNTA KAL TNV EKTEAEON TIPAEEWY MANPWHWY armd tov Katoxo oxvouv ta oplldpeva
otn oUpPacn-mAaiclo. Metd tn Xpron Tng K&pTag o Katoxog untoxpeoutat va puAAcoeL TRV amdSel€n mou ekdidel to ATM.

5.1.2. H Tpanela Suvatal va dlakomtel tn Aettoupyia Twv ATM Adyw BAABNG 1 yla TexvikoUg i dAAoug Adyoucg 1 yia Adyoug TpooTaciag Tou
Katoxou, kabwg Kat va avactéNeL T xprion tg Kaptag, cupdwva pe ta opl{dpeva oto apbpo 14 tng napovoac.

5.1.3. O Kdtoxog, €xel evnuepwOel 6tL yla Adyoug mpootaciag Kot achdAelag Twv cupBarlopévwy Katl Twv cuvolaywyv, AauBdvel xwpa
Bwteookdémnon twv cuvalhaywv tou ota ATM tng Tpamelag | dMwv Tpamelwy, KabBwg Kol yla Tn payvntodwvnon tTwv ThAEGWVLKWY Tou
GUVSLAAEEEWV e TNV Tpamela oTLg MEPUTTWOELS SNAWONG KAOTIAG, amwAeLlag, urteéaipeonc ) Un eyKEKPLUEVNG XPong tng Kaptag ) tou PIN tou.
6. Xpewotiko YnoAoino

H Aetwtoupykdtnta tng Kaptag dev emLtpemnel tny unépPacn Tou ekdotote Stabéatpou UToAoLmou TNG. I MepImTwon OUWE TToU TTPOKUEL TUXOV
XPEWOTIKO uTtOAoLto amd tnv xprion tng Kdptag, o Katoxog e€ouctodotei tnv Tpamela va xpewvel pe kaBes tuxov AnéumpoBbeoun Kat amattnth
odel\f} Tou and tnv mapoloa, onmolovENTIOTE Aoyaplacud tou tnpet otnv Tpanela. H e€oucloddtnon autr cupdwveital avékkAntn, kabdoov
adopd oto cUUDEPOV AUDOTEPWY TWV GUUBOANOUEVWVY.

7. MotwTtiké YtéAouto

Me tnv AREn LoxVvog Tt Kaptag Kat ebocov auth Sev avavewBel, TUXOV TLOTWTLKO UTIOAOLTTO Ba TMLOTWVETOL O AOYOPLAGHO TOU KOTOXOU.
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8. JuvaAlayég o€ Suvaliaypa

Y€ meplmtwon cuvaAAayng o€ GUVAAQYUQA, TO TIOGO TNG CUVOANAYNG SECUEVETAL KATA TN OTLYUN TNG SLEVEPYELAG TNG, TTAEOV EVOG TOCOOTOU, TO
onuepvo LYog tou omolou avaypddetat oto MNapdptnua I, yia TuXOV cuvaAaypatikn Sladopd, To 0moio TOcooTO AMOSECUEVETAL EV OAW 1) EV
UEPEL KATA TNV eKKABAPLON Kot XpEwan TNG ouvallayng oto Aoyaplacud tng Kaptag. H ouvaAlayr o cuvaAlaypa emiBapuvetal pe €€06a, TO
onuepvé LYog Twv omoilwv avaypddetal oto Napdptnua Il Thg mapovoag. H afia tng cuvallaynig petatpénetal oe EYPQ pe Bdon tnv TLUn mou
opilet o0 8LeBvng opyaviopudg MASTERCARD, katd tnv npepopunvia kat wpa enefepyaciog kot ekkabdaplong tng cuvaAlayng. MNa Tig cuvoAlayEg o€
vOuLlopa xwpag tou EOX, o KATOXOG UIMOPEL val EVNUEPWVETAL LA TLG SLOCUVOPLAKEG XPEWOELG KL TLG CUVOANQYUATIKEG LOOTLUIEG LECW TOU
ouvbéopou https://microsites.nbg.gr/fxrates. Ma ti¢ Aoutég ocuvaAhayeg oe ouvalayua, o Katoxog pmopel va minpodopeital Tig ekAoToTE
LOXUOUOEG TIMEC METOTPOMNG TWV VOULOMATWY TOU XPNnolporolel o w¢ Aavw Olebvig opyaviopdc HEOw TNG LoTtooeAidag autou
(https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) otnv omoia  SiatiBetol  NAEKTPOVIKOG — UNXOAVIOUOC
MeTaTPOTNG. Exovtag Ut Oin OTL oL CUVAAAQY LOTIKEG LOOTLLEG LETABAAAOVTAL GUVEXWG, N LOOTLULO TTOU £DOPUOTETAL KATA TO XPOVO EMEEEPYAT LAG
KaL ekkaBaplong tng cuvalayng, evoéxetal va eivat SLadopETIKN ATIO AUTH TTOU LOXVEL KATA TO XPOVO TPAYLOTONONCNG TNG.

9. EmBapuvoelg

H doption kat n emavadoption tng K&ptag pe o mooo tou emdopatog Sev emuPapuvel pe €€o0da tov Katoxo. Ta £€oda cuvalaywv pe thv Kapta
yvwaotomnolouvtal otov KAtoxo katd tnv unoypadr tng aitnong €ékdoong tng Kaptag kat mptv tnv anodoxrn twv Opwv Xopriynong kat Xpnong tg
Kaptag kat mapatiBevtat oto Mapaptnua Il tng mapoloag mou anoteAel avamdonaoTo TURa TnG. O emBaplvoels kot ta €606a cUVOAAQY WV TTOU
€KAOTOTE LoYVouLV, apatiBevtal oto TiHoAdyLo epyactwy tng Tpamelag, To omolo eival Stabéotpo otov Kdtoxo, cUpdwva He Ta TPoBAETOUEVA
OTIC LOXUOUOEG KOWVOVLOTIKEG Slatdéelg kat Bploketal avaptnuévo oe kabe Katdaotnpo tng Tpdmelag Kal otnv otooeAiba tng www.nbg.gr. H
Tpanela Siatnpei To SIKALWUO CUVEKTLLWVTAG TG CUVONAKEC TNG ayopAg KOl TOU QVTOYWVLOMOU, KaBwE KAl O TEPIMTWGON AVOTPOCAPUOYH G TWV
ermPBopUVOEWY TWV SLEBVWV OPYOAVIOUWY KAPTWVY, VA CUMITANPWOEL i} VO TPOTIOTIOLNOEL TLG EMLBAPUVOELG, EVNILEPWVOVTAS OXETIKA TOV KATOXO UE
omnolovénmnote npdodopo Tpomo, TpLavia (30) NUEPES TPLV TNV edappoyn Toug, £PapPUOTOUEVWY KATA Ta AOUTA TwV 0pLlOHEVWY oTtov 0po 11 mo
Katw. Tuxdv tpomomoinon avaptdtal otnv otooeAida tng Tpdnelag www.nbg.gr kat mapatiBetal oto TIHOAOYLO EPYACLWV QUTAG TIoU £lval
Sla0£o1po otov Katoxo Katd ta avw.

10. Evhuépwon

O KAtoxog eVNUEPWVETAL: A) YL TIG KWVNOELS TNG KapTag tou, péow Tou Siktuou ATM Kol TwV KATOOTNUATWY TG Tpamelag Kal Tng Unnpeoiag
Internet Banking, epdoov eival eyyeypappévog xprotng kot B) yia to Stabéotpo umoAouno tng Kaptog tou péow tou Siktvou ATM tng Tpamnelag,
tou Kévtpou ThnAedwvikng EEumnpétnong, pe aptBuo +30 210 4848484 kat tng untnpeoiag Internet Banking, epdoov gival eyyeypappévog xprotnc.
O KAtoXog eVNUEPWVETAL LETA Ao KOs cuvaAlayh yLa TLG KWVIOELS TNG KAPTOG HECW TwV amodeiéewv ATM kat EFT/POS katd mepintwon. Edv o
Kdtoxog emBupel tnv mapadafr) Eévtunou Aoyaplacpou (statement), umopei va ameuBuvetat ota kataothpata tng Tpdnelag. Edocov o Katoxog
elval eyyeypapévog xpriotng tng umnpeoiag Internet Banking tng Tpamelag, HEOW QUTAC EXEL TPOOPACN OTLG KWVIOELG TNG KAPTOG TOU KATA TO
televutaio TpipnVvo, TIG omoieg prmopel va armodnkeVEeL Kal va EKTUTIWVEL edpooov To emtbupel. KaBe cuvalhayn pe tnv Kdpta kataypddetal oto
unxavoypadikd cvotnua tng TpAmelag KoL Ol OXETIKEG EYYPAPEC KAl Ol EKTUTIWOELS OUTWV armd To pnxavoypadikd cvotnua tng Tpamelog
oUVLOTOUV TIANPN amodelén avadopLka pE TIG eVIOAEG Tou Katoxou yla tn SLEVEPYELX TWV CUVAAAYWY, ETILTPEMOUEVNG OUWG avtanodelgng. O
Kdatoxog odeilel va mapakoAouBel tnv kivnon Twv AOYOPLOCUWY TOU Kot va €L6OTOLEL AUECWG TNV TPAMEIQ OXETIKA UE N EYKEKPLUEVEG N
eodaApéveg cuvalhayEg, Katd ta elbIkotepa tpoPAenopeva ot cUpBacn-mAaioto.

11. Tpononoinon Opwv

AOyw ™G adpLlotng Stdpkelag tng mapovoag cuuBaong, n Tpdmnela Slatnpel To SIKALWUA HOVOUEPOUG CUMMANPWONG i Kal TPOMONoinong Twv
Opwv NG, yLa omoudaio Adyo. H tpomomnoinon cuvteAeital HOVo HETA amo mponyoUpevn, Po SU0 (2) UNVWV, YVWOoTOMOoLNGon ToU MEPLEX OMEVOU
NG otov KAtoxo, o onolog o€ mepimtwon ptn anodoxrg tng tponomnoinong dikatoutal va Katayyellel Tnv mapovoa cUPbwva LE Ta 0pl{OHEVA OTO
AapBpo 15.3 Lo KATW. H KATA To MOpAmAvW YVWoTomnoinon thg tpomomnoinong otov K&toxo, Unopel va yivel ite H€ow TN evhuéPwaong Tou apbpou
10 1o mAvw elte ple omoLovSAToTE MTPOTdOPO TPOTIO KATA TNV Kpion Tng Tpamelag. O Katoxog anodéxetal, 6tLn Tpdmela, 0to mAaiolo ekmMARpwong
TWV VOUIHWY UTIOXPEWOEWV EEATOULKEUMEVNG ) N EVNEPWONG TOU KATA TN AElToupyia TnG mapouoag cUUBacnG, SIKaLoUTAL VO KAVEL Xprion Kal
OAWV TWV CLUYXPOVWYV NAEKTPOVLKWY HECWV HETAS00NG UNVUMATWY, OTIWG TOU NAEKTPOVIKOU TaxuSpopeiou (otn SnAwbeica and autdv SievBuvaon),
sms, telefax i kat payvnropwvnuévng tnAedwvikng cuvopliag (Léow tou ThAedwvikoU KéEvTpou tng Tpdmelag), xwplg OpwG va kataoyilovtat
otnv Tpanela avunaitia yU' autr opdApata, TEPLKOMES, KABUOTEPAOELS KATL., KOTA TN Stadikacio xpriong twv avwtépw pebddwv evnuépwongc. H
napaAeldn and tov KAToxo va avoKOLWWOEL TG AVTLPPHOELS TOU otnv Tpdmela eviog Tou XPOVIKOU SLaoThaTog Twv 800 (2) UNvwv amo Thv Kot
TA AVWTEPW YVwaoTomoinan ) n xprion tng Kaptag Hetd tnv mapEAEUoN TOU TILO TTAVW XPOVIKOU SLACTHMATOC, CUVLOTA averidUAaKTn arnodoxn €K
UEPOUC TOU KatoOXou TG OXETIKAG TPOMOMOLNonG.

12. loxU¢ — Avavéwon

KaBe Kapta €xeL IEPLOPLOUEVN XPOVLKH LOXV, LEXPL TO TEAOG TOU MAVOL TTOU elval amotuntwpévog otnv Kapta. Epdoov o Katoxog tnpetl tig Statdgelg
™G mapovoag cupPBacng, n Tpamela avavewvel Thv Kapta meplodikd, epooov Katd To teAeutaio £€Tog LoXUOG TNG ERPAVIOE TOUAAXLOTOV pia
ouvoAayn kat to AlaBéoio YroAoutd tng eilval TouAdxLotov (oo pe ta £€08a avaveéwong, To onUeEPWVO UPOG Twv omoiwv TopatiBeTal oto
Mapaptnua Il tng mapovoag. H véa Kdpta amoctéAetal evepyomotnuévn e amho taxudpopeio otn SielBuvon emikowvwviag tou Katoyou. O
Kdtoxog umoxpeoutatl va eldomotiost xwpig kabuotépnon tnv Tpamela ot mepintwon mou dev Ba AdBeL tn véa Kdpta tou péxpL Tt Afgn Loxvog
™G mohalag. Eav o Katoxog dev emiBupel tnv avavéwaon tng Kaptag tou, odellel va To yvwoTomnoLoeL otnv Tpamnela, Ue CUCTNEVN ETILOTOAN,
€va (1) touAdxlotov mANPN v TPLY arno t ARén te.

13. AnwAela Kaptag - Atappor PIN — Yiioxpewoelg kat EuBuvn tou Katoxou

O Katoyog odeilel va pepLuva yia tnv amoteAeopatikn pulagn tng Kaptag kat tou PIN tou cludwva pe tig Statdéels twv dpbpwv 1.2 £wg 2 o
Tavw, KaBwe KaL tng cUoKeLnG (tablet i kwvntol) kat tou PIN authg, oe mepintwon mou n Kapta €xel Pndlomoinbei. Tuxov anwlela, KAOm A
unetaipeon g Kaptag i tng cuokeung mou ¢pépel Yndlomotnpuévn tTnv KApta A 1N EYKEKPLUEVN XPrON TNG, TIPEMEL VA YVWOTOTIOLOUVTAL  XWPLG
unaitia kaBuotépnon otnv Tpamnela pe kaBe mpoodopo tpdmo. e nepinmtwon TNAEPWVIKAG yVWOTOmoinong auth KataypAddeTal 08 HAYVNTIKO
péoo. H Tpamela BételL otn S1dBeon tou Katdyxou oe Stapkn (24wpn) Bdon eldikr tnAedwvikr umnpeoia: +30 210 4848484, yia T yvwotonoinon
NG anwleLlag, KAOTAG, UTEEAPEDNG 1 N EYKEKPLUEVNG XPAONG TNG KAPTAG Kal, KATOTILY CXETIKOU QULTHOTOG TOU Katoxou, Tou TapEXEL Ta MEoa
ToU amattolvtal yla va anodeifel evtog mpobeopiag 18 unvwv amd tn yvwotomnoinon ot mpayuatt mpogPn o’ avtiv. O Kdtoxog oudeuia
OLKOVOLKH OUVETELQ DEPEL YLO OTIOLAOATIOTE XPron TG KApTag UETA Tn yvwotomnoinaon, ektog eav eviipynoe Pe 60Ao. Me tnv emidpulaén twv
enopevwy edadiwyv, PéxpL tn yvwotomnoinon, o Katoxog euBuvetal péxpL Tou mooou twv 50 € yia T {nuieg mou oxetilovtal e tn Slevépyela un
EYKEKPLUEVWV TIPAEEWVY TANPWAG, OL OTOLEG TPOKUTITOUV Ao T XPnon tng anoAecBeioag | kKhamneioag Kaptag i and tnv unefaipeor tg. O
Kdtoxog euBlvetal xwpig meploplopd yia OAeg TG {npieg mou oxetifovral pe KABes pn eykekpLluévn mpagn mMANpwUAG €dv evhpynoe e 0o, eite
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Sev TpNoE Uia f TEPLOGOTEPES ATO TLG UTIOXPEWOELG TIOU UTIEXEL, CUMPWVA LE TOUG OPOUC TNG Mapovoag Kat olaitepa wg pog tnv eldomnoinon
g Tpamelag Kot wg pog tnv acdair uiaén tng Kaptag tou kat tou PIN, and npdBeon. Me tnv emdpLAagn tou enduevou edadiou, epocov ot
InuiEg odeihovtal oe Bapeia apélela tou Katoxou, autog eubuvetal péxpl Tou mooou twv 1.000€ AauBdavovtag unoyn Wiwg tn ¢dvon twv
€EUTOUIKEUEVWY SLaTLOTEUTNPILWY aodaAeiag Kol TIG ELOIKOTEPEG TIEPLOTACELG UTIO TIG omoieg n Kapta anwAéabn, ekAamn ) une€atpédnke. O
Kdtoxog euBlvetal xwpic meploplopo yla OAeg Tig {npieg mou oxetilovral pe KABE Un eyKekpLUEVN TIPAEN TANPWHUAG, ebooov n Tpamela amodeifel
OTL SLOBETEL AMOTEAECUATIKOUG KaL TILO €EEALYHEVOUG UNXOVIOUOUG EAEYXOU TWV CUVOANQywvV, amod autolg Tou epapuolel ya TNV LoxXupn
TAUTOTOLNON TWV GUVAANAYWY, Yla CUVAAAQYEG TTOU UITOPOUV VA TPoKaAEoouv {nuia dvw Twv Xthiwv (1.000) eupw. O Kdtoxog umoxpeoutal va
npoodépel otnv Tpamela kaBe Suvath cuvSpoun yLa TOV MEPLOPLOUO TWV SUCHEVWV CUVETIELWY OO TNV KATA TO MAPATAVW KAOT, amWAELQ,
une€aipeon f Un eyKeKPLUEVN Xpron Tng Kaptag.

Ye KGOe mepintwon yvwaotonoinong amo tov Kdtoxo kAomng, anwlelag Kaptag f/kat ditappong tou PIN, n Tpamela, mpoPaivel dueoa otnv
akUpwon tne. Ed’6oov o Katoxog emBupel va tou xopnynOet véa Kdapta, odeilel va umoBaAeL ek véou aitnon mpog tnv Tpanela, kataBailovtag
TO TUXOV KOOTOG Tou TpoPAémnetal oto TioAoyLo epyactwy tng Tpdmelog yla thv avikatdotacn/enavékdoon tng Kaptag.

14. AvaotoAr Xprong tng Kaptog

H Tpamnela emipuldooETAL TOU SIKAUWUATOG VA avaoTeilel, va apvnBel f va SLakdPeL Tn xprion TG KAPTOC, Yo QVTIKELUEVIKWG OLTLOAOYNUEVOUC
AOYOUG OXETIKOUG WE TNV aoddAela tng KApTag ) TNV UmoOvoLla N €YKEKPLUEVNG N AmaTnANG XPAONG AUTAG 1 ya AOyoug OXETLKOUG HE TV
nuotonoinon kat emaAfBeucn tng TAUTOTTOG TOU KATtoXou 1 e TN SLapudpdwon Tou OLKOVORLKOU / uVAAAaKTIKOU Tou TpodiA A ue Tig Siebveig
KOl EUPWTTAIKEG OLKOVOULKEG KOl EUITOPLKEG KUPWOELG, OTIWG opilovTtal 0To EKACTOTE LOXUOV KAVOVLOTIKO Kol VOUOBETIKO MAQLOLO0. ITIC TIEPUTTWOELG
QUTEG, N Tpdmela evnueEPWVEL TOV KATOXO e OTIOLOSATIOTE TPOTIO KPIVEL KATAAANAO, YL TNV AVAOTOAN TG XPHong tng Kaptag kat toug Adyoug TG
avaoTtoAnc, ed’0o0ov givat LKTO TIPLV TV AVACTOAN TNG XPONG TG KApTag 1] To apyoTEPO AUECWE LETA, EKTOG EGV N EVNUEPWON aUTH avTiBaivel
OE QVTLKELUEVIKWG OULTLOAOYNUEVOUG AOyoug aodadelag 1 amayopeVeTaL ano AAAO cuvadEG EUPWMAIKO N €BVIKO VOUOBETIKO 1} KAVOVLOTIKO
mAaiolo. Ed’doov n evnpuépwon yivel pe tTNAEGWVLKNA EMIKOWVWVIA, autr kataypadetat yia Adyoug achaleiog o€ payvntiko péco. Ep’doov madouv
va udiotavtat oL Adyol tng avaotolng, n Tpanela npoPaivel eite otnv dpon Tng eite otnv avtkatdotaon thg Kaptog pe véa.

15. KatayysAia Z0pBaocng — AkUpwon Kaptog

15.1 Pntda cupdwveital 0tL o€ mepimTwon mapdBacns omolouSHIOTE €K TWV OPWV TN apouoag, oy Bewpouvtal 6Aot ouclwdelg, n Tpamnela
SikatouTal va tnv Katayyeihel e AREDN LOXU KOL VO OKUPWOEL TNV KAPTA, yVWOoTOMOLWVTAG TaUTOXpova thy anodaaon tng otov Katoxo. Eniong, n
Tpdnela Suvatal va katayysilel dusoa kat xwpig thpnon mpobeopiog tnv mapovoa Kal va akupwoel tnv Kapta ot nepintwon mapafiacng tou
LoXUOVTOC VOUOBETIKOU KL KOVOVLOTLKOU TTAQLGLOU KaL TNG ECWTEPLKAC TIOALTIKAG TG Tparmelog yia tnv pdAnyn Kal KATAOTOAN TNG VOULUOTIOinoNG
€006WV o eYKANUOTIKEC SpAOTNPLOTNTEG KAL TNG XPNUATOSATNONG TNG TPOUOKPATIAS, TNV TTPOANYN KAl TV KOTAOTOAN TNG OMATNG KoL TNG
Swpodokiag KaBwE Kat TNV AMOTPOTI TNG MAPOXNG I TNG AMOTELPAS TTOPOXN G XPNILOTOOLKOVO LKWV KOL AOUTWVY UTINPECLWY TPOG GUGCLKA 1} VOULKA
MPOCWNA, TPAYUATIKOUG SikatoUXoug r/Kal XWPeg/Slkalodooieg Tou UMOKewvTaL o SLeBVEIC Kal EUPWTAIKEG OLKOVOULKEG KAl EUTOPLKES
KUPWOELG.

15.2 Mepattépw, €xovrag urt’ 6PN otLn mapoloa cUPacn eivat adplotng Siapketag, n Tpamnela Statnpei to Sikaiwpa va KatayyeileL onotednmote
KalL va akupwoeL Tnv Kapta, eLdomolwvtag nmpog tolTto eyypadws tov Katoxo SV0o (2) Urveg mptv.

15.3 O Kdtoxog SikatoUtal onmotednmote va katayyeilel tnv mapovoa cUpPacn pe yypado mpog tnv Tpamela, aKUPWVOVTAG TAUTOXPOVA TNV
Kapta, e TOV TEQAXLOUO TNG KL TNV Ttapddoor| TNG o€ omolodAToTe Katdotnua tng Tpdnelac. Méxpl tnv mapddoor] TnS Katd ta dvw, o Katoxog
guBUveTAL TANPWG yla TG cuvallayEg tou StevepyriOnkav pe thv Kapta.

15.4 Tuxov katayyehia tng cupPacng-mAaiolo and ta 5w cuBaAAOpEVa LEPN Kal cUpdwva Pe Ta eKel oplldpeva, emidépet kKat th AREN tng
nopouoag.

16. AjAwon/IuykatdBeon yia Avayvwpion - Niotonoinon - EnaAifsuon Etoyeiwv Tavtdtntag

16.1 O Kdtoxog SnAwvel OTL evnuepwBnke amo tnv Tpdrmela yLa To OTOLXELX KL TO OXETIKA £yypada ToU amaltoUvTaL YLol ThV TILeTomoinon KAl thv
enalnBsuon TG TAUTOTNTAS Tou, cUUdwva pe to N. 4557/2018 kat thv ETMNO 281/17.03.2009, énwe tpomomnotBnke Kal LoXUEL, TO orola Kal
T(POOKOWIZEL Me TNV uTtoypadr TNG mapovcag. H Kapta xopnyeitat KATomv cUANOYIG TWV aAVWTEPW ATALTOU LEVWY ETILRERALWTIKWY gyypadwyv Kal
EKMANPWONG TwV TPoUTIODECEWY TiLoTOMOoINoNG Kol eMaAfBguonG Twv oToXElwV TAUTOTNTOC Kal Slapopdwong OLKOVOULKOU/CUVAAAAKTIKOU
nipodiA tou Katdyou. O Kdatoxog eival umoxpewuévog va yvwotomolel gykatpa otnv Tpdmela kdBe petaBoln Twv otolxelwv miotonoinong Kot
enalnBeuong tng TATOTNTAG Tou, Tpookouilovtag ta anapaitnta emBeBatwtikd éyypada. MapdAAnla, mapexel tn cuykatdbeon Tou otnv
Tpamnela, va mpoPaivel otnv miotonoinon Kot emMaAfBeucn TG TAUTOTNTAG TOU KoL oo AAAeG aLOTLOTEG Kal avedpTNTEG MNYEG, MANY TWV
AVWTEPW EYYPADWV.

16.2 O Katoxog dnAwvel opoiwg otL amodéxetal averudulakta n Tpanela va AapPdavel kaBe mpoodopo HETPO, cupmEPNAUBAVOUEVNG TNG
avaoTOAAG TG XPNong i tng aklpwong tng Kaptag fi/kat tng Stakomng g ouVAAAAKTIKAG oxéong Tou Katoxou pe authv, epdoov Sev
LKAVOTIOLOUVTOL OL GPOL TNG TLOTOTOINGNG Kal EMaARBeucng TNG TAUTOTNTAS TOU Kat TN SLapopdwong Tou oLkoVoRLKoU,/GUVOAAAKTIKOU Ttpodil,
oclUpdwva PE TO LOXUOV VOUOBETIKO Kal KavovioTikd mAaiolo yla tnv mpoAndn tou EEMAUMATOG XPMATOC Kol TNG XPNUatoddtnong tng
Tpopokpatiag ) epocov n cUVAANGKTIKEA TOU cuunepldopd f/KOL N AVAUEVOUEVN TIPOEAEUGT KAL T(POOPLOUOC TWV KebaAaiwv Ssv oUVASEL Pe TNV
£0WTEPLKNA TTOALTLKA KL TLG Stadikaoieg mou epappolel n Tpdrela yLo TNV AVILLETWTILON TWV OXETLKWY KWVSUVWV.

17. Enefepyoacia 5£douévwv MPoowrnikol YapakTtipa

o Toug oKoToUG EKTEAEDNG TNG Tapoucag cuUBacng, n Tpanela, wg YneuBuvog Enefepyaciag, mpopaivel otn cuAloyn, THPNoN Kol emegepyacia
Se60UEVWV TPOOWTILKOU XapaKTpa Tou Katdxou, cUUPwVA e TO EKAOTOTE LoxUoV Eupwmaiko Kot eBVIKO VOUOBETIKO Kal KOAVOVLOTLIKO TAaiato. O
Kdtoxog €xel evnuepwOel amnod tnv Tpamnela e tpdmo oadrn Kal KATavonto yla tnv enefepyacio Twv §e50UEVwy TOU, TO OKOTO TNG enete pyaoiag
TOUG, TOUG TOSEKTEG TWV SE60UEVWY KOBWE KaL TA SIKOLWHATA TTOU TOU TTAPEXEL TO LoxVov Beopiko mAaiolo evw mapdAnAa avaAapBavel Ty
UTIOXPEWON VO EVNEPWVEL EYKAlpWE TV Tpdmela yla TUXOV UETAROAN TWV TPOOWTILKWY Tou deSopuévwy. Meplocdtepeg MANPodopIeg yLa TV
eneepyacia Se6opévwV TPOOWTILKOU xapaktipa amd tnv EBvikr Tpdmela Kot To SIKOLWUOTA TWV UTIOKELEVWY TwV Sedopévwy, avadépovtat
otn AAwon Mpootaciog Aedopévwy MNpoowrikol Xapaktrpa, n omola eivat avaptnuévn otnv lotooeAida tng Tpdnelag www.nbg.gr.

18. Emikowwvia

18.1 O Kdtoyog mpémel va sldomolel pe €yypado tnv Tpamela xwpig kabBuotépnon os kabe mepintwon aAayng thg SteBuvong amooToAng tng
Kdptag kat Twv otolxeiwv emkowwviag mou éxel SnAwoel otnv aitnon tou. Kabe yypado Ba amootéAeTal 1) kowvomoleital otov Katoxo otn
SnAwBeioa amnod autdv levBuvon mou avaypadeTal TNV aitnon yla tn xoprynon tng Kaptag, ektog eav eldomotrjost tnv Tpamnela yla thv aAAayr
™ne.

18.2. O KAtoxog mapéxel pe TV opoloa pnTa Kat avernidpUAaKTa th cuyKatdBOeor] Tou mpog tnv Tpdmela va emikovwvel pall tou omotadrmote
wpa TNG NUEPOAC, O TIEPIMTWON UTIOVOLOG SLEVEPYELAG QVTIKAVOVIKAG cuvaAlayng pe tnv Kdpta tou, yia emPepaiwon twv otoxeiwv tou H
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€MIKOWVWVIA auTr yivetal tnAedwvikd, oto tnAépwvo emkovwviag mou £xel SnAwaoel o Katoxog otnv Tpdmela Kat Kataypddetal yia Adyoug
mpootaoiog Twv CURPEPOVTWY ToU.
19. Mepik AKupdTNTA — ALKOLWUOTOL
H TuXOV akupdTnTa EVOG N TIEPLOGOTEPWY OPWV TNE tapouoag, Sev Biyel To KUPOG Twv UTtoAoimwy. Tuxov kabuotépnan tng Tpdmelag va aokr ot
Sikatwpd tng dev unopei va ekAndOsei ) va epunveuBei wg mapaitnon g anod auto.
20. E€wdikaotikn Eniduon Aradopwv - Awordikia — Edbappootéo Aikaro
20.1. Mo kdBe mapdmnovo 1 Stadopd tou Katoxou evavtl tng Tpamelog avadpopikd LE TNV KAPTO TOU, UMOPEL 0 MPWTOG va aneuBuvetal elte ota
appodLa oteAéxn twv Kataotnudtwy cuvepyaociog tou, ite otov Topéa Client Conduct tng EBvikng Tpamelag:
- ZupmAnpwvovtog tThv nAektpovikrn Odppa urtofoAng oxoAiwv, urtodeifewv 1 mapanovwy, mou eivatl Stabéoiun otnv wotooeAida tng Tpdanelag,
www.nbg.gr,
- Ztélvovtag e-mail otn StevBuvon customer.service@nbg.gr,
- AnooTéN\OVTAG EMLOTOAN I} TO OXETIKO £VTUTIO, TO omtoio eival StaBéoipo ota Kataotipata tng Tpamnelag:
o Taxubpouikd otn StevBuvon: EBvikn Tpdmela tng EAMGSog A.E., Topéag Client Conduct, Ourjpou 30, 106 72 ABrva,
o péow fax oto +30 210 33 47 740.
AVOAUTIKEG KoL ETILKOLPOTIOLNUEVEG TIAnpodopleg yla tn Stadikacio uMOBOANG MAPATIOVWY KAl TA OTOLXELA EMIKOWWVIAG TNG AElToupyiag
Slaxeiplong mapandvwy eivat Stabéotpeg otnv LotooeAida tng Tpamnelog www.nbg.gr. H Suvatotnta umofoAng mapanovwy mopexetal Swpeav.
Mepattépw, yia kAOe Stadopd ) Stéveen, o Katoxog €xel otn S1aBeor] Tou £181kEG Stadikaaieg e€wdikaoTiknc emiluong Sladopwv, armsuBuvouevog
oe ¢opeic evolaktikng emilvong Sladopwv, OMwe o EAANVIKOG Xpnuotoolkovoukde MecoAaBntrig, Macoaliog 1, 106 80 ABrva, tnA:
10440(aotikn xpéwaon)/+302103376700(61ebveic kKARoeLg), LotooeAida: www.hobis.gr, o Zuvriyopog tou KatavaAwth, A.AAe€avépag 144, 114 71,
ABnva, tnA: 2106460862, LotooeAida: www.synigoroskatanaloti.gr. AvaAutikotepeg mAnpodopieg yla Tn SuvaTOTNTA TTOPATIOUTIG TTAPATIOVWY OE
dopeig evalakTikig emiAuong Stadopwv lval Stabéotueg otnv LotooeAiba tng Tpamelag www.nbg.gr.
20.2. Katd tomov appuodia Atkaotripla yla tny eniluon kabe Stadopdg mou mnyalel dpeoa ) EUpeca amd thv epappoyn tTng mopoloag cupacng,
opilovtal eite ta Sikaotipla Ta omoia eival appodia katd tov KMoAA (6mwg tou tomou Katolkiag tou Katdxou A tou tomou cuvadng tng
oupBaong) eite Ta dikaotrpla Tng ABrRvac, edpappootéo Se Sikato gival to EAANVLKO.

NAPAPTHMA |
‘Opot Xprong tng Ynnpeoiag AcpoAwv ZuvaAlaywv Mastercard Identity Check

1.Nepwpadr tng Ynnpeoiog

H unnpeoia Mastercard Identity Check tng EBviknig Tpamelag, e Tn Xpion TNG OMOLAG EMITUYXAVETAL N LOXUPK Tautomnoinon tou Katdxou, Katd
v évvola tnG oUPBaong-mAaiolo, mpoodEpel otov Katoxo tng Kaptag éva emumAéov eninebo aodpaAelag otig cuvaAayEg tou oto Sladiktuo
e\aylotomolwvtag Thv mbavotnta un e§ouatodotnuévng xprong tg Kaptag tou. H xprion tg unnpeciog Mastercard Identity Check tng EBvikrg
Tpanelag eival Suvatr povo ylo cuvaAlayEg pe TV Kapta og eMIXELPHAOELG TTOU €ival TiLoTOTOLNUEVEG 0TV uTtnpecio. Mastercard Identity Check
(edenc «TuoTOTIOINMEVN ETIXELPNONY 1) KTILOTOTOLNUEVEG ETILXELPFOELGY).

2.Mwotomnoinon

Ka&Be dopd mou o Kdtoxog mpaypotonolel ayopd oto dladiktuo pe xprion tng Kaptag, o muotonotnuévn enixeipnon, apol KotaxwproesL Tov
aplOud, v nuepounvia ARgng kat to CVC2/CVV2 tng Kaptag, eudaviletar n 00dévn tg unnpeciog Mastercard Identity Check, n omoia
nieptAapBAvel oTolxela yLa TN CUYKEKPLUEVN ayopd, KaBwg emiong kal duvatotnta emAoyng amd tov Katoxo tou Tpdmou pe tov omoio Ba
mipaypatonolnBei n Loxupr Tautonoinon wote va eykplBel kat va oAokAnpwBel n cuvallayn).

ElSkOTEPA 0 KATOXOG pmopel va eTUAEEEL TNV LOXUPT TAUTOMOLNGH TOU E KATIOLOV OTtO TOUG aKOAOUBOUG TPOTOUG:

a) péow TNG Unnpeoiag Internet Banking.

Ed’ 6oov 0 Kdtoxog sival eyyeypappévog otnv untnpeoia Internet Banking pmopei, mpv and tnv oAokARpwaon Tng ayopdg va TPy LOTOMOLROEL
€l0060 oTNV UTNpEoia PE TO OVOUA XPHOTN KAl TOV KwSLKO pOoBacng Kal ev cuvexeia va eykpivel Tn cuvaAAayr). Mpokelpuévou va oAokAnpwBel
n €ykplon tng cuvaAlayng o Katoxog 8a AdPel Kwdikd piag Xpriong (One Time Password - OTP) eite pe ypamtod pivupa péow tng edpappoyng Viber
1 pe SMS otov aplBud kwvntou tnhedwvou mou €xel SNAWOEL Kat givat kataxwpnuévog ota apxeia tg Tpamnelag wg tTnAéPwvo emikovwviag f we
«Kivntd tnAédpwvo amootoAng kwdikou uog xpriong (OTP)». Metd tnv emthoyr) Tou onpelou anootoAng tou OTP, o Katoxog Ba mpémet va emhegel
‘YroBoAr’ mpokelpévou va dnutoupynBei to OTP.

3TN OUVEXELQ, epdaviletal n emduevn 006vn TNG UTNPEeciag, otnv omola epNapPBAVETAL LEPOG TOU MAPATIAVW ApLBKOU Kvntol ThAedwvou oTo
oroio €xel otaAei to OTP, kaBwG emiong kot To medio oto omoio mpénel o Katoxog va kataxwpioel to OTP nou €Aafe.

Se neplnmtwon mou o aplBudg Kvntou tnAedwvou eivatl AdBog 1 edv o Katoxog aduvartet yla texvikoug Adyoug va AdBeL To yparttd pivuua , 6a
Tipémel elte va natroel ‘Tliow’ MPoKeLEVOU va eTLOTPEWEL TNV TiponyoUevn 006vn Kal va eTiAéEeL TNV evallaktikr péBodo miotomnoinong site
va eTuotpéPeL oTNV LoTooeAiSa TG emxeipnong yia va eTUAEEEL AANOV TPOTIO TANPWUNG, £’ OO0V MAPEXETAL.

KaBe OTP mou amootéAAeTaL otov KAToxo €ival Hovadiko yla Tn OUYKEKPLHEVN cuvaAlayn Tou Sievepyeital kat Sev pumopel va xpnaotpomnotnBel
yla tn Stevépyela emdpuevng cuvaAayng.

Metd amo To MEYLOTO erutpendpevo aplBud mpoomabelwv swoaywyng €ykupou OTP otnv totooeAiba tng dlag f AAAng miotomolnuévng
eruxeipnong, n Kapta dev Ba umopel va xpnotpomnoinBei otnv unnpecia Mastercard Identity Check kat o Kdtoxog Ba mp£mel va emKOWVWVIOEL UE
tov Topéa E€untnpétnong MNehatwv tng Tpamelag.

Ye nepintwon alaynig tou aplBpol kwvntol tnAedwvou o Katoxog mpemel va SnAwoel ta véa otolxeia otnv Tpdmela HECW OMOLOUSHTIOTE
Kataotiparog ) péow tng unnpeaoiog Internet Banking, ebocov gival eyyeypappévog xprnong, kat mapdAnAa va mpookopiost o’ éva Katdotnua
NG Tpamelag Ta OXETIKA eMIBEPBALWTIKA Eyypada Ao aLOTILOTEG KAl AVEEAPTNTEG TINYEG.

B) néow tng edpapuoynig NBG Mobile Banking.

Ed’ doov o Katoxog Stabetel tnv edapuoyry NBG Mobile Banking umopel va tnv emAé€el yla tnv Loxupn tautonoinor tou. Mpwv amod tnv
oAokAfipwon tng ayopdg Ba AdBeL eldomoinon (push notification) oto kvnto Tou TNAédPwvo Kat adoul matHoEL Tdvw otnv eldomoinon Kot eLo€ABeL
otnVv epopuUoYn HE TOUG TTPOCWTTLKOUG TOU KWSLKOUG (Ovopa Xpnotn Kat kwdikdg mpocBaong)  péow tng Stadikaaciag ypriyopng ouvdeong (fast

JemtépPplog | 2023 Sel.5amo 7



login) pumopetl va eykpivel Tn cuvaAAayn).

y) néow tng edbappoync NBG Authenticator.

Ed’ doov o Katoxog StaBétel tv edappoyrn NBG Authenticator pmopet va tnv emAEEEL yLa Tnv LoXupn TauTomoinon Tou und tnv npolnobeon otL
n Zuokeur tou eival cuvdedepévn oto Sladiktuo Kat ival evepyomotnpévn n duvatotnta Afdng eldomotjoswv (push notification). Mpwv amno tnv
olokAnpwaon tng ayopdc Ba AdBeL etbomoinon (push notification) oto kvnto tou TNAfdwvo Kat. adol MATHoEL TAVW otnVv eldomoinon Kot eLoEABeL
otnv epappoyn elcayovtag tov PIN mou €xeL SnULOUPYNAOEL KATA TNV Eyypadr) TOU OTNV UTINPEGCLA 1 TO SAKTUALKO Tou amotunwpa (Touch id) A n
avayvwplon mpoowrnou (Face id) Ba epdaviotovv otnv 086vn TG edappoyng ta otolxela TG cuvaAAayng, dnAadn To moood, n eMwvupia
emuxelpnong kat ta 4 tedevtaia Pndia tou apBuol tng Kaptag mou Ba xpnotponotnBel yia tnv oAokArpwon tng cuvaAiayng. O Katoyxog Ba
KAnBel va emlé€el tnv emPBePfaiwon 1 tnv andppun tng cuvallayng HECw avTioTolwv MANKTPWY TIou epdavifovtatl otnv idla 0Bovn. 3tn
ouvéxela Ba evnuepwBel ya tv emtuxnuévn ohokAnpwon tg dtadikaciag f tv andppuPn t™g ouvallayng. H Swadikacio £ykplong tng
ouvoAAayn¢ Kot n TEALKN xpEwaon Tng KAptog 0AOKANPWVETAL LECW TOU NAEKTPOVLKOU KATAOTHATOG TOU EUMOpoU. Katd ta Aoutd toxuouv ol Opot
kat MpolmoBéaoelg xpriong tng epappoyng NBG Authenticator, toug onoioug o Katoxog, ed’ 6cov Slabetel Tnv edpappoyn, €xel ndn anodeyOel.
3.AcddAela

3.1. O Kdatoxog eival amokAelotikd umeBUVOC yLa TV acdhaln xprion tng umnpeciag Mastercard Identity Check. Aev Ba mpénel va kataypddeL
anoBnkeLeL onotovdnmote OTP, oUTe CUYKEKAAUUUEVA 1 KPUTTTOYPADNUEVO OE OTIOLOSATIOTE PECO I) VOL TOV KOLVOTIOLEL o€ AANO TIPOCWTTO.

3.2. Eav o Katoxog unoaletat 1) yvwpllel OTL KATOLOG AANOG UITOPEL VO XPNOLUOTIOLEL 1] EXEL XPNOLUOTIOLAOEL TO KLVNTO Tou TNAEDwWVO 1) EXEL
npooBaon f yvwpilel omolovérmote OTP, MPEMEL va EMLKOWWVACEL Apeca e tnv  Tpadmela, otov tThAsdwvikd apBuod +30 210 4848484,
3.3. Je mepintwon mou o Kdtoxog Siamiotwaoet otL StevepynOnkav un e€ouclodotnpéveg ocuvallayEg e T Xprion Tng umnpeciag Mastercard
Identity Check, umtoxpeouUtal va evnuepwoel dpeca tnv Tparmela oto tTnAEdwvo Tou avadépeTtal aTov 6po 3.2. Lo Tavw.

3.4. NopdAewpn KATOLAG 1) KATIOLWV O TLG EVEPYELEG TIOU TIEPLYPADOVTAL OTLG TIPONYOUUEVEG TtapaypAdouGg, CUVLOTA Bapeia apéAELa K LEPOUG
Tou Katdyou, wote otnv nepimtwon autr, Statnpel tv mAnpn euBuvn yla Tuxov Stevépyela pn eéouctodotnuévwy cuvaAlaywy Kal tnv €§ AUTAG
{nuia tou kat umtoxpeovtal va e€0dpAoeL To cUVOAO TwWV cuvallaywv Tou SlevepyriBnKav XwpLg Kavévay MePLOPLOUO.

4.Xprion NAnpodoprwv

4.1. H EBvikn Tpanela SeopeVeTalL va KAVEL XPON TWV MTPOCWTILKWV TAnpodoplwv Tou Katdxou cupudwva pe tnv MoAttkn Npootaciog
Mpoowrikwv Aedopévwy, N omola gival avapTtnuévn otnv LotooeAida tTng www.nbg.gr.

4.2. H Tpamnelo SeopeVeTaL VO LNV OIMOKOAUTITEL Kapia Tipoowritkr) mAnpodopia tou KAtdxou oTLG EMLXELPHOELG TIOU GUUETEXOUV OTNV

unnpeoia Mastercard Identity Check.

5.Tpomnomnotioelg

O 6pot tng vnnpeoiag Mastercard Identity Check duvavtal va avaBswpoivvtat amtd tnv Tpdmela e okomo tn BeAtiwon r tnv
avapaduon g umnpeoiog omotednmote kabiotatal avaykaio, xwpig mponyovpevn evnuépwon tou Katdyxou. O Katoxog
UTTOXPEOUTOL VO ETILOKETITETAL TNV LOTOOEAIS O TNG Tpdmelag www.nbg.gr o€ TOKTA XPOVIKA SIAGTHUATA, TIPOKELUEVOU VO EVIUEPWVETAL
yla TUXOV avoBewpnon Kol ETIIKALPOTIOINGN WV opwv XpPnong ™mng UTNPECiaC.
6.Avaotolr)/Teppatiopdg Xprong tng Unnpeciag

6.1. H Tpdmela SikaovTan var avaoTeldel i va TeppaTiost Tn Xpron g vnnpeoiag Mastercard Identity Check yia Adoyoug aogpoieiog
1yl GAAo omtoudaio Adyo (OTwg evSelkTIKG o€ Tiepimtwaon PAGPNG i SuoAsitoupyiag, Stakomng TN ouvepyaoiag Tng Tpamelag He
TOUG TIOPOXOUG TNG VUTNPECIAG KATL), evnuepwvovtag Ttov Kdatoxo péow Tng OTooeAidag Tng eykaipwg Tpwv TNV
QVOIOTOAN/TEPHATIOUO, EKTOG EAV CUVTPEXOUV EEALPETIKEG TIEPLOTATELG TIOU EMRAAOLY TNV AUETH AVACTOAN/TEPUATIONO XPAONG TNG
uTnpeoiag, omoTE n Tpdmela Ba EVNUEPWOEL TOoV Kétoxo ApéowC META.
6.2. Xe tepimtwon mov n Kdpta tou Katdyou maoel yia omoloSNToTe AdYo VO TIOPEXEL TN SUVATOTNTA SLEVEPYELOG CUVOAAQYWV (TL.X.
AOyw amwAelng, KAOTIAG, KotayyeAiog Tng oUWBaong KAT), n  ouykekpluévn Kapta Saypd@etal amd Tnv umnpeoio.
7.EvBuvn

7.1. H Tpamela Sgv euBuvetal kab'olovdNToTE TPOTO yla TNV TIOLOTNTA TwV ayabwv 1 urtnpectwy Tou o K&toxog ayopddel 1 Tou
TIOPEXOVTAL OTIO TIG ETUXELPATELG UE TIG OTIOLEG TUVOANACOETOL.

7.2. Emtiong n Tpamela Sev euBuveTal o Kapior TEPIMTWON Y& QUEDEC 1) EUUETEG, CNUIEG N OTIWAELEG, OTIWG EVOEIKTIKA Yl
@O0pA& 1} KATACTPOPN TOL UTIOAOYLOTH 1} TNG TNAEPWVIKAG UTINPEDLAG 1 YL TUXOV LOUG TIOU eVvEEXETAL VO TIPOTRAAOUY TOV
€EOTIALOPO TOU KaTtdXOoU 1 GAAQ TIEPLOVCLOKA TOL OTOLXEL AOYW TNG TIPOCRAONE TOV OTLG LOTOOEAISEG TWV ETILXELPOEWV

NAPAPTHMAIII
OPQN 2YMBAZHZ XOPHIHZHZ KAl XPHZHZ THZ KAPTAZ PREPAID MASTERCARD KA

Opla ZuvaAlaywv*

Hueprow 6plo ayopwv kaptag (6pog 3.4):
MéyLato nueprnoLo dpLo Ayopwv 5.000€
O Kdatoxog pmopel va eTAEEEL OpLo pe Tiun moAAarAdota tou 10

'Opuo Avénadng ZuvadAayng xwpig pin (6pog 4.4) : 50€**
‘OpLo cuvoAwoU toool Avénadwv Suvallaywv KATw Twv 50€ xwpig pin (6pog 4.4) : 150€**

*Ta péylota dpla ouvalaywv kabBopilovtal kat amodibovral and tnv Tpdmela KATA TN SLAKPLTIKA TNG EUXEPELA KOl CUPPWVA HE TIC
EKAOTOTE LOXUOUOEG VOUODETIKEG KL KOAVOVLOTIKEG SLATALELG.

**Ta dpla aveénadwv cuvaAlaywy (téoo avd cuvaihayr, 660 kat abpolotikd) SUvavtal va petafarlovtal pe anodaon tng Tpdmelag avaloya
JLE TLG TPEXOUOEG CUVONKEG O€ CUUMOPPWON WOTOGO LE TO LOYXVUOV KAVOVLOTLKO TAaioL0, VW He pépLuva tng Tpamelog o KAToxog Ba evnuepwveTaL
eykaipwg KaL g0VIwGg, cUUPwWVA UE Ta TIPOPBAEMOUEVA TOCO 0TO LOXUOV KAVOVLOTIKO TAALCGLO 6CG0 KOl GTOUG OPOUG XOPHYNONG Kal Xpriong KAPTAG
ToU TUXOV Ba €xel amodeyBel.
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Aanaveg —'E¢oda

Edanag cuvbpoun ékdoong 0€

Edana cuvbpoun avavéwaong KApTtag 0€

Edanag cuvbpoun emavékdoong KApTag 5 Ex**

dopTtion povo amo to Yroupyeio Awpedv

Ayopd PE VOULoUA cUVOAAQYHG TO EVPW 0€

Ayopd pe vopopa ouvallayng Stadopo Tou eupw 2% emi tou moooU TNG cUVAAAAYNG OE EVPW

***3€ mepimtwon mou n enavékdoon kaptog odeiletal og un mapaiafn TG, KATA TV apXkA TG £KSoon, N KApTa enavekSidston
Swpeadv.

Zuvallayéc o€ Tuvallayua (6pog 8)

MocooTo emi tnG cuvaAlayng ya kKGAudn Tuxov cuvaAlaypatikng Stadopag: 4%

Toénog/Huepopnvia Mo tnv Tpanela O/H Kdtoxog
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