OPOI ZYMBAZHZ XOPHIHZHZ KAI XPHZHZ THZ KAPTAZ DEBIT MASTERCARD BUSINESS

Me tn oVpPaon avutr n «<EONIKH TPAMEZA THX EAAAAOX A.E.», n omoia elvat ToTwTIKO (Spupa tov £5peveL otnv ABAva
(AoAou 86) pe aplOuo MEMH. 237901000, ekdidel oto Ovopa tTNG aVTIOUUBOAASUEVNG eTiixelpnong («MeA&TNG») Kol
XOpNYEL 0TOV €K TPIiTOV CUUBOAAOUEVO-£E0VTLOSOTNHEVO EKTIPOOWTIO TOV MeAdtn («K&Toxog»), T oToLXEld TwV OoTolWwV
QVOPEPOVTAL OTN CUVNUEVN QAUTNON TIOU ATTOTEAEL AVATIOOTIOTO TUAKA TNG TIAPOVOAG, KAPTA E TNV ovopacia «Debit
Mastercard Business» («Kd&ptom), CUMQWVO HE TOUG TAPOKATW OPOUG oL omoiol sival OAol g€loov ouvolwdeLs.
JUUTIANPWHATIKA LOXVOUV KAl Ol 0pOL TNG OVKPAONG KATABEoNG Kol avoiypatog Aoyaplaopol katdBeong 1 tng Eviaiog
TOpBaong KotdBeong kat Zuva@wy JUVOAGKTIKWY XXECEWV TIOU €XEL UTIOYPAWEL O MEA&TNG Kot SIETTOVV TOV/TOU(
Aoyaplaopd/ovg e Tov/Toug omoio/oug ouvdéetal n Kapta. EWSIKA 88 wg Tpog Toug Opoug KAl TIG TIPOUTIOBETELS
Slevépyelag TPAEEWV TANPWHWY EQAPUOLETAL CUPTIANPWHATIKA N NN cuvaEBeioa pPeTa&) Twv 16lwv cupBoAropévwv
oVpBaon-mAaiolo ywa TG untnpeoieq MANPWHWY (EQeENG «oupPoaon-TAaiolo»), n omola Siémetan and tov N. 4537/2018
(DEK A’ 84/15.05.2018).

1. H Ké&pta - Xopriynon — ®uAain

1.1. H Kd&pta €xel STt XapakTApa KAPTOG QUTOMATNG CUVOAAQYNG KOL XPEWOTIKAG KAPTOG KOL ETILTPETEL oTOV [MeEAdTN
vV TIPAYUOTOTIOLEL Sl péTOV Tou £€oualoSoTNHEVOL aTtd ouTOV Katodxou: o) ZuvaAAayég OA0 To 24wpo, OAEG TIG NUEPEC
TOU £TOVUG, HEOW TOU SIKTUOU TWV PNXOVNUATWY auTOpaTnG cuvodhayng (ATM) tng Tpdmelog kat Tou Slatpamedikov
SikTOou AIAXINET oto gowTeplkO Kot péow Twv ATM pe to ofpa Mastercard oto e§wteptkod, B) Ayopég ayoBwv n
UTINPECLWV OTIG ETIXELPNOELG He TO onpa Mastercard mou SwaBstouv pnxavipatoa EFT/POS, oto eowTtepkd Kal TO
eEWTEPLKO, y) TUVOAAQYEG QMO OTOCTOON, HEOW SLOSIKTUOU N HETA ATO TNAEQWVIKN-TAXUSPOUIKY TIOXPAYYEALD, OF
ETIXELPNTELG TIOU (PEPOVV TO onpa Mastercard kot amodgxovtal TNV KApta wg HECO TIANPWHNG, He XxpEéwon Tou Kuplou
Aoyaplaopov tou &pbpou 3.1. o kdtw, 8) Avémapeg («contactless») cuvaAAayég, OTwG TEpLYpaPovTaL oTo dpbpo 6.4.
TIO KATW, OF ETUXELPNOELG TIOU SLBETOVVY ELSIKEG OLOKEVEG amoSoxNG TETolwV ouvoAAaywv (Contactless EFT/POS), €)
TIAYLEG | MN EVTOAEG Yl TNV €EOQANCN TEPLOSIKWY 1 HEMOVWHEVWVY UTIOXPEWOEWY TOU, HE Xpéwon Tou Kuplou
Aoyaplaopov Tou Gpbpovu 3.1. Tio KATw, KAT& Ta el8IKOTEPA avapepOeva atn ocVpBacn-TiAaiolo. H Kapta, 10600 Katd
TNV apxikn g €kdoon, 600 KAl KATA TNV AVTIKATAOTAON 1 aVOovEWoH TG OmooTEAeTal otov MMeAdtn pe amAd
Taxudpopeio otn SevBuvon emikowvwviog Tou €xel SNAWOEL 1, €@’ 6oov n Tpdmela VAOTIOINTEL OXETIKA UTINPECIQ,
mopadidetan otov MeAdTn oto KatdoTnpa ato omoio uToBAAAETAL N altnon Xoprnynong TnG. L& TEPITTWON ATOCTOANG
™G Kaptog pe GANO TPOTO, KOTOTIV OXETIKOU aUTAMATOG Tou Katdxou, o TeAevtaiog emiBapuvetal pe tor €£0dal
amooTtoAnG. H Kdpta anooté Metay/mopadideTal amevepyomonpévn Kol evepyoToleitat amd Tov KAToxo og oTtolodAToTe
ATM 1tng Tpdmelog pe xpnon tou Mpoowtikoy AplOpov Avayvwplong (P.I.N. — Personal Identification Number) tou
apBpou 2 mo KATW, CVpPWVA PE TIG odnyieg Tou gppavidovtal otnv 0Bovn. Eav o Katoxog Sev mpofel otnv
evepyomoinon tng K&ptoag Tou evtdg €6L (6) To TOA) pnvwv amo tnv ékdoon tng, N Tpamedo SUvATAL VOl GKUPWOEL TNV
Kapta.

1.2. H K&pto, otnv omola ival amoTumwpévn n EMWVU 1} 0 SLAKPLTIKOG TITAOG TOU MEAXTN KAl TA OTOLXElD TOV
Katdxou, avAKeL Kot TTapapevel oTny KuplotnTa TG Tpamedag. O MeA&TNG Kot HOVO aUTOC ATOKTA TO SIKAtWHa XpPHRong
¢ Kdptag Sta péoov tou Katdxou yia toug omoioug (MeAdtn kot Kdtoxo) mAnpovvtal ol TpolmoBeoelg Tiotonoinong
Ko EMOANBgVoNG TNG TAVTOTNTOG KAl SLAPOPPWONG OLKOVOULKOU/GUVOANOKTIKOU TIPOPIA TOUG, CUHPWVA E TOUG OPOUG
KOTOXNG KAl XPong Tiov LoxVouv k&Bs popd. H petafifacn tng Kdptag kabBwg emiong kat K&Oe HOpPAG KXWwPnong Tou
SIKALWHATOG TNG KATOXNG KA TNG XPHONG TNG OE OTIOLOSNTIOTE TPITO AMOAyOPEVETAL QVATNPA.

1.3. O Kd&toxog, kdBe popd Tov TapoAapfavel Tnv Képta, elval UTTOXPEWIEVOC VO TNV UTIOYPAWEL OTOV ELSIKO YL'auTO
TO OKOTIO XWpPO TPV TtpoPel og omoladnmoTte cuvaAAayr kot T0 o 810G 600 Kat 0 MeA&TNG euBVVOVTAL ATIO TNV OTLYUN
NG MOPOAXBAG Y& TNV TAPNON TWV OPWV TNG TIAPOVOAG KAL YL TNV TUXOV HN VORLUN 1 QVTIOVUPBATIKA XPAon TG
Kaptac.

1.4. O Kdtoxocg, yvwpidovtog 0Tt N K&pta LlooSUVapEL OUOLAOTIKA E XPNHO, UTIOXPEOUTAL VO TN QUAACOEL O ATPOAEG
MEPOG Kal va TN SloTtnpel o€ KOAR KOTAOTAON Y& TNV OROAN AstToupyia TNG.

2. Npoowmikog ApiOudg Avayvwpiong (P.I.N.)

H Tpamela xopnyet eniong otov Katoxo Mpoowtiikd AplOpod Avayvwptong (P.LN. -— Personal Identification Number), o
omoiog lgoduvapel pe TNV vrtoypan Tov. O aplORog auTOG elval AVOTNPA TIPOCWTIKOG KoL 0 K&ToX0g, 0 omoiog pmopsl
VO TOV OVTIKOTOOTHOEL OTIOTESATIOTE e GAAOV TNG €AoY Tou og omotodnmote ATM tng Tpdmelog (3 émou Tou
avakowwaoel n Tpamela oto PEAOV), akoAovBwvTag Tig 0dnyieg ov sppaviovtal oty 006vn tou ATM, utoxpeovTaL
VO TOV QTTOMVNOVEVEL, VO NV TOV avaypAa@eL, oUTE OLYKEKOAUPEVD, oTnV K&pTta Tou ) o€ omtoloSNToTe GAAO £yypago,
VAl KOAUTITEL TO TIANKTPOAOYL0 Tou ATM 1} Tou EFT/POS katd tn Xpron tg KApTog, va Ny TOV aVOKOLWVWVEL KL VO NV
TOV XOpNnYel o€ TPt TIPOOWTIA KAl YEVIKA Vo @PovTiCeL va unv Slappevoel og omolodnmoTe Tpito mpdowmo. H gUAaEN
Tou PIN og omoladATOTE QVOYVWOLUN HOP®H OLVIOTA Bapld auélela ek peépoug tou Katdxou. O PIN mapdyeton
NAEKTPOVIKSE KATW ot AOAUTO EAEYXOUEVEG TUVONKEG AOPAAELOG TTIOU KAOLOTOUV TTAVTEAWG adUVATN TNV AVATIOPAYWYNH
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TOU Ko yvwoToToleital 0Tov KAToXOo He vav amo TOUG TPOTIOUE TTOV TIEPLYPAPOVTAL OTO EVTUTIO TIapddoang tng KapTtoag
Tou. O PIN xpnotuomoteitat pévo oe cuvduaopd pe Tnv Kédpta otnv omoia avTioToEL.

3. Zuvdeon tng Kaptag pe Katadetiko Noyaplaouo / Opia ZuvaAAaywv

3.1. MpouméBeon ywax T Xpnon tng Kaptoag eival n ouvdeaor Tng pe évav 1 TEPLOTOTEPOUG KATABETIKOUG AOYAPLATHOUC,
Toug omoioug Tnpetl o MeAdtng otnv Tpdmela koL TwV OTIOlWY gival SIKALOUXOG KOL Ylot TOUG OTtoloug TTANPOUVTAL OL
TIPOUTIOBETELG TILOTOTIOINONG KAl ETTAARBELONG TNG TXUTOTNTAG TOV, TNG TXUTOTNTOG TOL TIPAYHATIKOU TOU SIKALOUXOU
KOl SLOHOPPWONG TOU OLKOVOLKOU/GUVOAAGKTIKOU Tou TPO®iA. O aplBudg Tou/TwV AoYapLlaaol/wy SNAWVETAL 01N
OUVNUUEVN aitnon yla Tn xopnynon tg K&ptoag. Evag amd Toug Aoyaplaopols autolg opiletal amnd tov MeAdtn wg
Kplog Noyaplaopde. O MeAdtng €xel Sikalwpa va {NTNOosL OTIOTESATIOTE KATA TN SLAPKELX LOXVOG TNG TIAPOVOAG TNV
oMayr) ouvdedepévou/wv Aoyaplaopol/wy, opilovtag Kat 0TV TepIMTwan auTh évav Aoyaplacuo wg Kupto.

3.2. H Tpamela Suvatat va opidel Opla Huepnowv ZuvoAAaywv, VTOG TWV OTolwy ETITPETETOL N Xxprion Tng K&pTag kot
Ta omola yvwaoTtomolel atov MeAdTn kot otov KAToxo Katd Tn Xopnynon tng. Xe mepimtwon petaBoAng tTwv Opiwv
Huepnowy Zuvolaywy, n Tpamelo evnUEPWVEL OXETIKA TOV MeAGTN KoL Tov KATOXO €iTE PéOW TNG EVNHEPWONG TIOV
AapPavel o MeAGTNG YLt TOV KOXTOOETIKO TOU AOYOPLAOUO ELTE e OTIOLOSATIOTE TTPOTPOPO TPOTIO.

3.3. O MeAdtng Sikaovtal omotednmote va {NTroeL TN HeTafoAr Twv Opiwv Hueprowv TuvoAAaywv TOu Omo TV
Tpdmela, (SnA. Tépav ouTwv Tov givat NN pokaBoplopéva amd tnv Tpdmela) n omoia amo@aaoifel OXETIKA KAT& TNV
kplon tnc.

4. Tuvadlayég o ATM oto Eoswtepiko

4.1. O Kd&toxog pmopel péow tou SikTVou Twv ATM tng Tpdmelag, Vo TIPAYUXTOTIOLEL YL AOYyapLaopd Tou TMeAdTn, pe
xpnon g Kaptag oe ouvduaopo pe tov PIN pic ogipd amd ouvoAayEg, amd omolovENTIOTE KATABETIKO AOYaPLATHO
Tou &pBpovu 3.1. Tio Tavw, OTIWEG AVAANYN HETPNTWY HECA OTA EKAOTOTE KABOoPL{OpEVa OPLY, KATABEDN PETPNTWY KOL
eTTAyWV TNG Tpamelag, €PWTNCN UTIOAOITIOU, HETAUPOPA TIOOWV OTO AOYOPLOOHO O AOYOPLAOHO, TIANPWHES
Aoyaplaopwy Kot §6oswv, KaBwg kot KABe AN cuvaAAayr HE TOUG OPOUG KOl TIPOUTIOBETELG TIOU AVOKOWVWVEL KAOE
@opd n Tpdmela. Méow tou SlatpamelikoV Siktvou AIAZNET, o K&Tox0G UTIOPEL VO TIPAYUTOTIOLEL AVOARPELG HETPNTWV
KOL EPWTAOELG UTTOAOITIOU amtd TOV KUPLO KOl Evav OKOUN Aoyaplaopd tou MeAdtn, oUpPWva Pe TOUG OPOUG KAL TLG
TIPOUTIOOETELG TIOU AVAKOWWVOVTOL KABE popd amod tnv Tpdamela.

4.2. AvaAnyn. To nueprolo 6plo avaAnyng Katd tn Stdpkela Tou 24wpov, Sev pmopel va uttepPel To Tood Tov €xeL
yvwoTtomotnoel n Tpdmela otov MeAdtn, abpoloTikd yio OAOUG TOUG AOYapLOCHOUE TTou guvdeovTal Pe TNV Kapta.
AVOANWELG LETPNTWY PTTOPOVV VO YIVOUV HOVO O€ aKEPALD TIOAAXTIAGOL TOU €Uupw. H avaAnyn petpntwy amnod ta ATM
Tou Siktvou NG Tpamelag Sev emiBapuvetal pe €€oda. H avdAnyn petpntwy KaBwg Kal n cuvoAAayr £pwtnong
uttoAoimou péow tou Slatpamelikoy Siktvou AIAINET emiBapivetal pe To €KAOTOTE Of LOXVU KOOTOG SlaTpartedlkAg
ouvaAAaynG. Ta ekaaTote LoxVovta e€oda tapatiBevtal oto TIHoAdYLO £pyaoiwy TG Tpdmelog Tov sival Slabéoiuo atov
MNeAd&Tn, oVPPWVA PE TO TIPOPAETIOUEVA OTIG LOXVUOUOEG KAVOVIOTIKEG SLaTAEELG Kol PplokeTal avapTnpévo o€ KAOe
Katdotnua tng Tpamelag kot aTtnVv LoTooeAida tTng www.nbg.gr.

4.3. KataBeon. O Katoxog umopei va mpaypatomolel ota ATM mou eival eykateotnuéva ota Kataothpata g
Tpamelag, kabwg kat o eTAeypéva ATM TIOU €lval EYKATEOTNHEVA EKTOG XWPWV Twv Kataotnudtwv tng Tpdamnelog (off
site), KOTOOETELG HETPNTWV OE XOPTOVOUIOHATA KAl ETILTAYWV £TTL TNG Tpdmelag, o€ Aoyaplaopod Tou MNeddtn ouvdedepévo
pe TNV K&pto, Xwplg xpnon eokéAov, oUP@wVa Pe TIG 0dnyleg Ttov epgavifovtal atnv 08o6vn Tou ATM. Ta XpAaTa IOV
KOTOTIOEVTOL KOTOHETPWVTOL CUTOUOTO KOL TILOTWVOVTAL OTOV KATABETIKO AOYapLOGHO TN OTIYHA TNG KATABeonG.

4.4. Ta otoeio k&Os ouvodhayng pe Kapta ota ATMs KOTOypa@OvVTaL KoL TNPOVVTOL OTN HVAKRN TOU NAEKTPOVIKOU
unoAoylot g Tpdmelag kat amelkoviCovtal otig amodeiéelg mou ekdidovtal and ta ATMs, amotehovv & AR PN
omOSELEN YA TIC CUVOANAYEG QUTEG, ETILITPETIOUEVNG AVTATIOSELENG. Q¢ TIPOG TA OTOLXEIX TTIOL TEKUNPLWVOUV Th YVNOLOTNTA
KOL TNV €KTEAEON TIPGEEWY TIANPWHWY artd Tov MeAdtn Kot Tov K&toxo oxvouv Ta oplldpeva otn cVpBacnmAaioto.
Metd tnv Xpron tng Kdptag o K&toxog umoxpeoltal va UAGCoeL TNV amtdSelgn o ekdidel o ATM.

4.5. H Tpamela Svvatal va SLokoTTeL TN Asttoupyia Twv ATM Adyw BAGPNG ) yla TEXVIKOUG 1 GAAOUG AGYyouG 1 YL AGYouq
mpoaotaaciog Tov MeAdtn kat Tou Katdxou, kabwg Kal va avaoTEAAEL TN xprion TnG K&pTtag, ouppwva pe Ta opl{Opeval
oto GpBpo 13 Tng Mapovoag.

4.6. O Kdtoxog €xel evnuepwOEl OTL, YL AOyoug TTPOoTACIOG KOl ACPAAELAG TWV CUPPBOANOUEVWY KOL TWV CUVOAAQYWVY,
AapPavel xwpa BVTeEOoKOTINON TwWV cuvoAaywv Tou ota ATM tng Tpdmelag 1 dMwv Tpamelwv, KaBWE Kal yla T
HOyvNTOQWVNON TWV TNAEPWVIKWY TOU OLVSLIOAEEEWY e TNV Tpamela OTIG TIEPIMTWOELG SHAWONG KAOTING, LTteaipeang
KN EYKEKPLUEVNG XPHoNG i amwAetag tng Kdptag i tou PIN Tovu.

5. ZuvaAAayég o ATM kat oe POS Tpane{wv oto EEwtepiko

270 eEWTEPIKO 0 KATOXOG Htopel va TtpaypaToTolel avOARWELG HETPNTWV ATIO TOV KUPLO Aoyaplaoud tou MeAdtn, péow
Twv ATM kot Twv POS Tpamelwv pe to Slebveg onpa Mastercard, cUPPWVA e TOVG OPOVG, TIG TIPOUTIOOETELG KAl TIG
TUXOV €TIRAPVUVOELG TIOU OVOKOWWVEL 0Tov [MeAdTn KA&Be popd n Tpdmela KAl TIG TUXOV ATOPACELG TWV apUOSiwv
Apxwv. Emiong, o Kdatoxog pmopel va mpaypatomolel oe ATM ewteplkol OoLVOANYEG £pWTNONG UTIOAOITIOV,
ETUPUAACTOOpEVNG TNG TPATIECG VO OVOKOWVWOEL OTO EANOV KOl TN SuvaTOTNTA SLEVEPYELNG KOl GAAWY GuVOAaywv. Ot
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ouvaAAayég oe ATM kot POS Tpamelwv e§wteptkol emifapuvovtal pe €£0da. Ta ekAoTOoTE LoxVovTa £§0da tapaTiBevTon
oto TipoAdyLo epyacwy tng Tpdmelag ov eival Stabotpo otov MeAATN, oVPPWVA P TO TIPOPAETIOUEVA OTLG LOXVOUOES
KQVOVIOTIKEG Slatdéelg kat Pploketal avaptnuévo oe k&Bs Koatdotnpa tng Tpdmelog Kot otnv LOTOoEASa Tng
www.nbg.gr.

Y& TIEPIMTWON GUVOAQYNG O CUVOAAYHA, TO OGO TNG OUVOAAOYNG SECUEVETAL KATA TN OTIYUA TNG SLEVEPYELAG TNG
TIAéOV TTOGOOTOU 4% YL TUXOV CUVOAAQYLATIKH SLAPOopPE, TO OTIOI0 TTOTOCTO ATOSETUEVETAL EV OAW 1 £V PHEPEL KATA TNV
EKKOOAPLON KOL XPEWON TNG CUVOAAAYNG OTO AOYaPLAGHO To MeAdTN. To LlodTIHO TNG avaANYNG o€ Eupw yiax Tn xpéwon
TOU Aoyaplacpov uttoAoyiletal pe Béon tnv Tn Tov opilel o debvig opyavioudg Mastercard International, katd tnv
nNUEPOoUNVia Kot wpa emeéepyaciog kat ekkabdaplong TnG CUVOAAYNG. MNa TG CUVOANAYEG O VOULOPa Xwpog Tou EOX, o
K&toxog pmopel vor eVNUEPWVETOL YlA TI SLGUVOPLOKEG XPEWOELG KOL TG CUVOAAOYUOTIKEG LOOTIHEG HEOW TOU
ouvdéopou https://microsites.nbg.gr/fxrates. T TG Aomég ouvoAAayéG O OUVOAMNayYUa, O [MeA&Tng pmopel va
TIANPOPOPEITAL TIG EKAOTOTE LOXVOUOEC TLUEG MUETATPOTING TWV VOUIOHATWY TIOU XPNOLMOTIOlEl 0 wG dvw SleBvAg
OPYQVLIOHOG Héow ™ng lotooeAidac aUTOL (https://www.mastercard.us/en-us/consumers/get-
support/convertcurrency.html) otnv omoia StatiBeTat NAEKTPOVIKOG PNXAVIOHOG HETATPOTIAG. Exovtag v’ oyn ott ot
OUVOAAQYLLOTIKEG LOOTIUIEG HETABAANOVTOL CUVEXWGE, N LOOTIUX TIOU EPOPHOLETAL KOTA TO XPOVO emefepyaoiog Kol
EKKOBAPLONG TNG CUVOANOYNG, EVOEXETAL VO ElVOL SLAPOPETIKA ATO OUTH TIOU LOXVEL KATA TO XPOVO TIPAYUATOTIOINGNG
™me.

6. ZuvaAAayég oe Emuxeipriosig

6.1. O MeA&TNG £x€L TO SIKALWUA VO CUVOAAACOETOAL YL TNV KAAUYN ETIAYYEAUATIKWY TOU Samavwy Pe xpron tng Kaptoag
Sla Tou Katdxou, o omoiog pmopel va Tn xpnolpomolel wg €O TANPWUNAG €(TE OTO E0WTEPLKO, PEOW TOU Kupiou
Aoyaplaapo () VoG akOpn ouvdedepévou pe TNV Kapta Aoyaplagpov Tou MeAdtn, p'0cov utootnpileTal AEITOVPYIKA
omd To ouykekpLueévo EFT/POS), gite 010 eEWTEPIKO PECW TOU KUPLOU AOYAPLOTHOU TOU MEAXTN, OTIG VOULUEG CUVOAAAYEG
TOV ME TIG ETILXELPNOELG TIOU £XOUV AVOPTNHEVO TO orjpa Mastercard kat Tn S€ExoOVTaL WG HECO TIANPWHNAG (ETILXELPATELG),
UTIOXPEOVHEVOG OE ATTOSELEN TNG TAUTOTNTAG TOU [E OTIOLOSHTIOTE VOO TPOTIO, £p'000V Tou {NTNnOEl.

6.2. Ta otoleia Tou givart amapaitnto va xopnynBovv amd tov K&toxo mpokeleévou va BewpnBei e§ovalodotnpévn n
ouvaAAayn pE TNV Kapta kot va ekTeAeoBel elval Ta akOAouBa KATA TIEPIMTWON: O) OTLG ETUXELPNTELG TIOV SloBgTouv
(PUOLKA ONMEia TWANONG, HE TNV ETLPVACEN TOU GPBPOL 6.4. TILO KATW YLO TIG AVETIOUPEG TUVOAAAYEG, N TTANKTPOAOYNON
Tou PIN ota pnxavrpata EFT/POS A n umoypa®n Twv anodeifewv mou ekdidovtat amd ta pnxavipota EFT/POS, ) otnv
TePIMTWON KAT& TNV oTola n cuvaAAayr Slevepyeital avémapa pe Ynoomonpévn Képta péow Asttoupyiag NFC (Near
Field Communication) 1| péow epappoywv (1t ToTou Apple Pay) n mAnktpoAdynon tou PIN Tng ouokeung péow TG
omolag YnplomoOnke n K&pta N n eLooywyr Tou SAKTUALKOU amoTUMIWHATOG (touch id) i avayvwploTikd TTpoowTou
(Face id) Tou Katoxov, B) ota el8IK& TEPUATIKA TIOU AmALTOVV gloaywyn tng Képtag amd tov ido tov Katoxo (T.x.
OUTOHATOL TTWANTEC), N Eloaywyn TNG KAPTAG 0TO TEPUATIKO, Y) HECTW SLOSIKTVOU (LLE TNV ETLPUAREN TWV TIPOPAETIOHEVWV
OTOV 0pO0 6.3. TILO KATW) 1N META aTtd TNAEPWVIKI-TOXUSPOULK TIAPAYYEALD, N KATOXWELON 1 TTAPOXN TwV akOAouBwv
oTolxelwv ™G Kaptog mou {ntovvtal Katd Tepimtwon: i. ApBuov Kaptag, ii. Huepopnviog Anéng tng Kéaptag, iii.
Ovopatenwvipou Katoxov Kaptag, iv. TpuwpAgou kwdikov emaAnBeuong (CVC2/CVV2), v. K&Be dMou otolxeiouv mou
amatteital § Oa amautnOel fAoEL TWV TIPWTOKOAAWY ACcPaAEiag TToV e@apudlovTtal amd To Siebvn opyaviopd Mastercard,
8) og TepiMTWON TAYLAG EVTIOANG TANPWHAG, N €yypaen eEoualoddtnon Tou Katdxou Tpog Tov SIKALoUXO Kol KATA Tal
eldKoTEPQ TIPOPAETOEVA 0TN oUMPBaoN-TtAaiolo. H cuvaAAayr) OAOKANPWVETAL, £9'O00V 0TO AOYapPLACUO Tou MeAdTn
UTIAPXEL ETOPKEG UTTOAOLTIO TOUAGXLOTOV (G0 pE TO TTOCO TNG CUVOAAAYNG. ME TNV KOT& Ta TIapamavw TANKTPoAdynon i
unoypan i etoaywyn Képtag i mapoxr otolxeiwv r evtoAn, o Meddtng egovolodotel avékkAnta tnv Tpdmela va
efopAel avT'auToy Kol ylot AOYOPLOOHO TOU TO QVTITIHO TWV VOUUWY CUVOAAYWY TIOU KATA TA TIOPATIAVW
TIPAYUOTOTIONTE OTIG ETUXELPATELG E TIG OTIOlEG CUVOAAGXONKE. Nt K&Be cuvoAayn ata EFT/POS, e’ 6oov givat TEXVIKA
€PIKTO, ekdideTan ypamth emiBefaiwon TwV EVTOAWV TOU MeAdTN. Q¢ TTPOG TA GTOLXELN TIOV TEKUNPLWVOLV TN YyVNOLOTNTA
KoL TNV ekTEAETN TIPGEewv TANPpWHWY artd Tov MeAdtn kat tov Kdtoxo toxvouv ta oplldpeva otn ovppoaon-nAaicto.
6.3. T TIg oLUVOAAOYEG ayopdG ayaBwv 1 TTAPOXNG UTINPECLWY OTO SLASIKTLO TIOU AMALTOVV LOXUPN TOUTOTIOINGN TOU
Katdxou kat Slevepyouvtal og, TILOTOTIOWNUEVEG aTnV umnpeoia Mastercard Identity Check emixeiprioelg, o Kdtoxog
UTIOXPEOUTAL VA KAVEL XPH 0N TNG UTINPETLAG ao@aAwV cuvollaywv Mastercard Identity Check tng Tpdmelog, ot 6poL tng
omoiag mepAappdvovTtal oto MNMapdpTNHa TNG TIAPOVCAG TIOU ATIOTEAEL EVIaio OAO Kal VaTTOOTIAOTO TUAM OUTAG €V
oUVSUOOHW HE TNV XPNON £VOC €K TWV SLaBeoipuwy TPOTIWV aubevtikotmoinong Tov Tipoo@épet N Tpamela yla TV Loxupn
TaToToinot Tou. (T.X péow internet kaw mobile banking k.a.).

6.4. O Kd&toxoq pmopel va XpNOWOTIOOEL TNV TapeXOUeVn amd TNy Kapta Suvatotnta SLEVEPYELNG QVETIAPWY
OUVOAAQYWVY, yla TNV €E6PANGN TOU QAVTLTIHOU VOULUWY CUVOAAQYWV TOU aveEXPTHTWG TTogoV. H avémagn cuvaAiayn
Stlevepyeital epdoov o Katoxog kpatnoet Tnv K&ptoa/n Tn cuokeun, n omola @épel TNV KApta Yn@Llomoinpévn, Pmpootd
omtd to £81kO pnyavnua anodoxng (Contactless EFT/POS), péxpt To CUCTNHA VO TNV GVAYVWPLOEL KOL VO KATOYPAWEL TN
ouvaAAayn. Epdoov To UPog TG avemapng cuVvoAAayn¢ UTEpBaivel TO TTOOO Tov €xel yvwoTtomolnOel atov MeAdtn Kau
otov Kdtoxo katd tnv umoPoAr tng aitnong €kdoong tng K&ptag n otnv emotoAr) tapadoong tng Képtag wg oplo
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(epe&Ng «Oplo Avémapng Zuvorlayng xwpig PIN»), anatteitan omd tov Katoxo n mAnktpoAdynon tou PIN 1) n urtoypogn
™G amodelgng mou ekdidetal amd ta Contactless EFT/POS yla tnv €ykplon Kol OAOKARpwaor TnG N o€ mepimTwon
Slevépyelag TNG cuvaAAayNG HECW OUOKELNG, N oTtola PépeL Yn@lomonpévn tnv Kapta, n mAnktpoAdynon tou PIN A n
€LloOyWwYyn TOU SOKTUALKOU amoTuTwpaTog (touch id) i avayvwplotikd mpoowtov (Face id) Tou Katdyov.

O MeAATNG, TPAYUXTOTIOLWVTAG AVETIAPEG TUVOAAYEG EVTOG Tou Oplou Aveémagng Xuvodayng xwpig PIN péow tou
Katdyov, eykpivel katl amodéxetal, xwpig TNV mANKTPoAdynon tou PIN tng Kdptag i v €loaywyr Tou SOKTUAIKOU
QTMOTUTIWHATOG (touch id) A Tou avayvwpLoTIKOU TIpoowTou (Face id), TNV €KAOTOTE TPAYUATOTIONOEITA KATA TA WG
avw TtPoPAeTOpEV CUVOAAOYH KoL EEovalodoTel TNV Tpameda AVEKKANTA VO XPEWVEL TNV KEAPTA e TNV OVOUAOTIKY o&lat
TNG OUYKEKPLUEVNG GUVOAOYNG KAl VO EE0PAEL YLt AOYOPLACHO TOL TNV ETIXEIPNON. N TIG AOLTIEG AVETIAPEG CUVOAAAYEG
avw tou Oplov Avémapng ZuvoAayng xwpig PIN, oxvouv ta oplldpeva oto &pbpo 6.2.a 1o Ttévw.

H Kdpta pmopel va xpnowomoinBel yia TNV TPAYUOXTOTIONCN QVETIOPWY CUVOAOYWY KoL OTO €§WTEPLKO. XTIG
TIEPIMITWOELG AUTEG, TO ‘Oplo Avémang ZuvaAdayng xwpig PIN evdéxetal va Slapop@uveTal o SIAPOPETIKO VYOG o
ouTd Tou €xeL kovomolnBel atov MeAdtn kat atov Katoxo katd tnv unoBoAn tng aitnong ékdoong tng Kaptoag 1 otnv
eMLOTOAN Ttap&doong TN Kaptag, avdAoya pe Tn XWpa otnv onoia o K&toxog mpaypatomolel Tn auvodiayn. O MeAd&tng
KOl 0 KATOXOG OPEIAOUY VAl HEPLUVOLV YLIA TNV EVNEPWON TOVG WG TIPOG To ‘Oplo Avémapng Tuvolayng xwpig PIN ou
LOXVEL OTN XWPA 0TNV oTtola TBUPOVY va StevepynBei cuvaAAayr), TPV Tn SLEVEPYELX TNG.

Y& OAEG TIG ETILXELPNOELG TIOU SLABETOLV ELSIKA Pnxavnata amodoxng (Contactless EFT/POS), o Katoxog pmopel va eTIAEEEL
va KAvel xpnon tg K&ptog pe Tov TpOTo TIou XPNOLUOTIOLEITAL OTIG UTIOAOLTIEG ETILXELPNOELG, SNAASH HE TNV £l0aywyn TNG
oto EFT/POS kat tnv mAnkTpoAdynon tou PIN A tnv uttoypa@r tng anodelgng mou ekdidel To pnxavnuo EFT/POS 1 péow
Asttoupyilag NFC (Near Field Communication) kat tnv €l0aywyn Tou SAKTUAKOU amoTumwpatog (touch id) 1 tou
avayvwploTikoL TipoowTtov (Face id).

Mo TG ouvaAAayég katw tou Opiov Avémagng Zuvolaynig xwpig PIN TiBetat 6plo GUVOAIKOU TTOOOU CUVOAAQYWV, TO
ONMEPIVO VYOG TOU OTIOIOU QVAPEPETAL OTNV ETILOTOAN Tapadoong Tng Kdptag, dvw Tou omoiou n emopevn KATW TOU
Opiov Avémapn XuvoAAayr) Ba QmOpPIMTETAL KOl Yyl Vo €TITPOTEL TTAAL guvoAAayr Katw Tou Opiou Avémoagng
Tuvodayng xwpig PIN, Ba mpémet va tponynOei utoxpewTIKA TIETUXNHEVN cuvaAayn pe xprion PIN og EFT/POS i og ATM
Tou Siktvou g Tpamelac.

6.5. H xpswon Tou Aoyaploopov Tou MeAdtn ylvetal Tnv npEpa eKKaBAPLONG TNG CUVOAAQYNG, N OTtola €ite oupTiMTEL EitE
€lVall HETAYEVEDTEPN TNG NUEPAG TIPAYHATOTIOINONG TNG CUVOAAXYAC.

6.6. E@’ 6oov 0 K&toxog mpaypatomolroel pe TNV K&pta Tou ouvoAAayn o€ cuvBAAaypa, auth emBapuvetal pe €€oda. Ta
EKAOTOTE LoxVovTa ££oda mapatiBevtal oto TpoAdylo gpyaciwv tng Tpamelag Tou ival Stabéoipo otov MeAdTn,
OUHPWVA PE TO TIPOPAETIOUEVA OTLG LOXVUOUOEG KAVOVIOTLKEG SLATAEELG Kol PplokeTal avapTnpévo os k&Be Katdotnua tng
Tpamelag koL otnV LOTOoEASa TNG www.nbg.gr Ze mepimTwon ouVoAAaynG 0 GUVAAOAYUQ, TO TIOGO TNG CUVOAAQYNAG
SETUEVETOL KATA TN OTWYHA TNG SLEVEPYELAG TNG TIAEOV TIOCOOTOU 4% yla TUXOV CUVOAAQYMOTIKA Slapopd, To omoio
TIOOOOTO ATTOSETUEVETAL EV OAW 1 €V HEPEL KATA TNV EKKAOAPLON KAl XPEWON TNG CUVOAAAYNG OTO AOYPLOGHO TOU MeAdTN.
H a&la tng ouvodhayng petatpénetal og EYPQ pe Bdon tnv Tiur mtov opilet o SteBvig opyaviopodg Mastercard International,
KOTA TNV NHEPOUNVIA Kot wpa eTtEEEPYATiag KAl EKKABAPLONG TNG GUVOAAYNG. M TIG GUVOANOYEG OE VOO XWPOE TOU
EOX, o K&toxog HTtopel var EVNHEPWVETAL VIO TIG SLGUVOPLOKEG XPEWOELG KOl TIG CUVOAAQYUOTIKEG LOOTIHIEG MECW TOU
ouvdéopou https://microsites.nbg.gr/fxrates. T TG Aowmég ouvoAlayéC o OUVOMayUe, o Tleddtng pmopel va
TIANPOPOPEITAL TI( EKAOTOTE LOXVOUOEG TIUEC METOTPOTNG TWV VOUIOHATWY TIOU XPNOWOTolEl 0 w¢ Gvw Stebvng
OPYOVIONOG HEOW TNG LoTooeAISaG auTov (https://www.mastercard.us/en-us/consumers/get-support/convertcurrency.html)
oTnv omoio SlaTiBeTal NAEKTPOVIKOG HNXOVIOUOG UETOTPOTNG. Exoviag um' oyn OTL Ol CUVOAMOYUOTIKEG LOOTLHIES
METOBEAAOVTOL GUVEXWG, N LOOTIHA TIOU €PAPUOLETAL KATA TO XPOVO emegepyaoiag Kal EKKaBAPLONG TNG CUVOAAAYNG,
EVEEXETAL VA Elval SLOQOPETIKN ATd AUTH TIOV LOXVEL KATA TO XPOVO TIPAYHATOTOINCNG TNG.

6.7. H K&pta eivat péco €£6pANONG TOU TIHAHATOG VOULUNG GUVOAAOYAG, TO OTtolo OTIWG KAl TOUG AOLTIOUG OPOUG QUTAG, O
MeAATNG £XEL CUMPWVATEL TIPLV KO QVEEAPTNTA Ao TNV XPron tG. H Tpdmela Ssv ouvdéetal Kot avdykn CUUBATIKA He
TIG ETUXELPATELG YLt TOUG OKOTIOUG TNG TIOPOVOOG KAl O KAOE TEPIMTWON €V CUVSEETAL KAT' OTTOKAELOTIKOTNTA Kot SevV
oVOAapUPAvVEL Kopiar uTtoxpewaon TPog Tov MeAdTn yla Tuxdv abétnon ekmMARpwoNng N Hn okpLPn EKTARPWON Twv
UTIOXPEWOEWY TWV ETUXELPAOEWY, OUTE KOL Yo oTtoladnmote oupBatiki N e§wovpBatikn {nuia Tov, wote o MNeAdtng Sev
SikalovTtal va Tpofaiel évavtl Tng Tpdmelag OTOLOSATIOTE OXETIKN €VOTOON N AMAITNON, €KTOG €&V O VOMOG 1 60
mpoPAémovTal atn ovpPacn — TAaiolo opilouv SlaWopeTika. EQv n emixeipnon ekdwaoel yla omolovdimote Adyo UTEP TOU
MeA&TN TOTWTIKO onpelwpa, N Tpamela B TILOTWOEL E TO LOOTIOTO TO AOYAPLATUO TOU MeAGTN, pOvo TV TO TTAPATIAVW
onpelwpa pookoptaBel otnv Tpdamelo.

7. EmBapuvoelg

O MeAdtng avoAopBavel TNV UTTOXPEWON Va KOToBAAEL oTnv Tpdmela eTola ouvdpopn yla k&Be Kapta ou kat' aitnon
Tou ekbideTal Mpog To okoTd aUTO, 0 MeAdTNG e§ouolodoTel aveKKANTA TNV Tpamela, va XPEWVEL XWPLG l8oToinar Tov,
TOV €KAOTOTE TIPWTEVOVTA (KUPLO) Aoyoplaopo kaBe K&pTag, pe TO TOod TIOU AVTIOTOLKEL TNV €TAOL cuvSpour K&Oe
Kéaptag, oUppwva e To eKAoTOTE TIHOAGYLO TG Tpamelaq. To Tood TNG GUVSPOUNG KABWCE KAl Ol AOLTIEG ETILRAPUVOELG KOL
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€€oda ouvaAhaywv pe TNV Kapta ov gkdotote oxVouy, mapatiBevtal oto TipoAdylo epyaciwy tng Tpdmelog To omoio
eival SlaBéoipo otov MeAdTn, oVpPWVA Pe TO TIPOPAETIOPEVA OTLG LOXVUOUOEG KOVOVIOTIKEG SLaTAEELG Kot BplokeTal
avaptnuévo o kGO Kataotnpa tng Tpamedag kat oTnv LoTtooeAiba tng www.nbg.gr. H Tpdamela Siatnpel to Sikaiwpa
OUVEKTIHWVTAG TIG OUVOAKEG TNG AYOPAG KOL TOU OVTAYWVIOHOU, KOBWE KAl Of TEPIMTWON QVOTIPOCOPHOYNG TWV
eMPoPUVOEWY TWV SLEBVWY OPYOVIOUWY KOPTWY, VO CUUTTANPWOEL 1 KOL VO TPOTIOTIOWOEL TIG EMIPAPUVOELS,
EVNUEPWVOVTOG OXETIKA TOV MEAXTN pe OTIOLOVONTIOTE TIPOCPOPO TPOTIO TPLAVTA (30) NUEPEG TPV TNV EPAPHUOYH TOUG,
EPAPUOLOHEVWV KATA TA Aotm& TwV opl{opévwy aTtov 6po 9 To KATW. TuXOV TPOTIOTIOINON AVAPTATAL OTNV LOTOCEAISA
g Tpamelag www.nbg.gr kot tapatiBetal 0To TIHOAOYLO £PYOCLWV QUTHG TIOV £ival SLaBEoLo GTOV MEAXTN KATA T AVW.
8. Evnpépwan

O MeA&TNG EVNUEPWVETAL YL TIG CUVOAAAYEG TOU OTOUG KATOOETIKOUG AOYOPLACUOUG TOU HE TOUG OTIOI0G OUVSEETAL N
K&pTta, péow TNG EKAOTOTE EVNUEPWONG YLt TN KivNon TOU KATABETIKOU AOYOPLIOUOU TOU TIOU TIPORAETETAL OTNV
avtioTolxn cVUPaon kat otn oVpPaon-TAaiolo. Emtiong o MeA&TNG evnUEPWVETAL YL TIG KIVAOELG TG KdipTag, péow Ttwv
amodei&ewv Tou ekdidovtal amd ta ATM kat ta EFT/POS katd mepimtwon. E@doov o MeAdTng eival eyyeypappévoq
XPRoTtNG NG uttnpeaiog Internet Banking tng Tpdmelog, péow oUTAG €xEL TIPOOPOON OTIG KWVATELG TNG KAPTOG TOU KaTd
TO TEAUTAIO TPIPNVO TIG OTIOIEG UTIOPEL VO ATTOBNKEVEL KOL VAl EKTUTIWVEL £pOcov To emibupel. EmmAéov o MeAdtng
SkaovTal KATOTIY AUTAPTOG ToV aTnV Tpdmela va AAUBAVEL TOXVEPOULKA UNVIIO EKKOBOPLOTIKO onpelwpa 0TO oToio
Ba MEPAOUPAVOVTAL OTIOKAELOTIKA OL KIVAOELG KOL Ol XPEWOEL; TNG KAPTOG. XITnV MEPIMTWOon TnG TAXUSPOULIKAG
OTOOTOANG EKKABAPLOTIKOU ONUELWHOTOG, O MMeAATNG EMIPAPUVETOL PE TNV EKAOTOTE XPEWON TIOU TIPOPAETIETAL OTO
TpoAoylo Epyaociwv tng Tpamelag. KaBe ouvodayn pe tnv KEAPTo KATAypPAPETAL OTO HNXOVOYPAPIKO CUOTNHG TNG
Tpdamelag Kot Ol GXETIKEG EYYPOPEG KOL Ol EKTUTIWOELG QUTWV OTIO TO PNXOVOYPAPIKO cVOTNHA TNG TpAme(ag ouVIOTOVY
TIARPN amOSelEn avaPOPIKA pE TIG EVTOAEG TOU Katdyou yla Tn SLEVEPYELX TWV CUVOAAAYWY, ETILITPETIOUEVNG OUWG
ovtamodelgng. O MeAdTng oeidel va TtapakoAouBel TNV kivnon Twv AOYaPLOCHWY TOU Kol va LS0TIOLEL apEowE TNV
Tpamelo OXETIKA JE N EYKEKPLUEVEG 1) EGPOAUEVEG CUVOAAAYEC, KATA TO ELOIKOTEPA TIPOPAETTOpEVA 0T CUUBaoNTIAGiTLO.
9. Tpomomoinaon ‘Opwv

NOyw TnG adpLotng SIEPKELaG TG TIapovooag ouppacng, n Tpdmela Statnpel To SikalwHa HOVOUEPOVG CUMTIANPWONG
KOL TPOTOTOINONG TWV OpWV TNG MAPOVCOE, Y omoudaio Adyo. H Tpomomoinon ouvteAsital pHOVO HETE amod
TIPONYOUEVN, TIPO SVO (2) UNVWYV, YVWOTOTOINGN TOU TIEPLEXOMEVOU TNG oTov [MeAdTn, o omoiog ot mepimTwaon pn
amtodoxXNG TNG TPOTIOTIOINONG SIKALOUTOL Vo KaTayyeidel TNV Tapovoa, CUPPWVO HE T 0pLLOpEVR oToV 0p0 14.4. TNng
TOPOVOOE H KATA TA TOPATAVW YVWoTOoToinon tng Tpomomnoinong otov MeAdtn, pnmopsl va yivel eite péow tng
EVNUEPWONG Tou APOBpov 8 o TTAVW £iTE Pe OTIOLOVENATIOTE TIPOCPOPO TPOTIO KATA TNV Kpion tng Tpamelag. O MeAdtng
amodéxetal, 0Tl N Tpamela, 0TO TAAIOLO EKTTANPWONG TWV VOULIUWY LTIOXPEWOEWY EEATOUKEVIEVNG 1 1IN EVNUEPWONG
TOU KOT& TN Asltoupyia TNG mapovoag cUMBAONG, SIKALOUTOL VO KAVEL XPRON KoL OAWVY TWV CUYXPOVWY NAEKTPOVIKWY
MEOWV HETASOONG MNVUPATWY, OTIWG TOU NAEKTPOVIKOU ToxuSpopeiov (oTn SnAwbeica amd outdv Stevbuvan), sms,
telefax ) kaw poyvnto@wvnuévng TNAEPWVIKNG CUVORIAIOG (MEOW TOU TNAEPWVIKOU KEVTPOUL TNG Tpamelag), Xwpig Opwg
va katodoyifovtal otnv Tpameda avuTiaiTia YU ouTh OQAAUOTA, TIEPLKOTIEG, KABLOTEPNOELG KATL, KOXTA TN Sladikaoia
XPAONG TWV avWTEPW PEBOSWVY evnuépwong. H mapdieipn amnod tov MeAdTn val avaKOWWOEL TIG AVTIPPHOELG TOU OTNV
Tpamela eVTOG TOU XPOVIKOU SLOCTANATOC TWwV SVO (2) NVWV amo TNV KATA T& AVWTEPW YVWOTOToNoN 1 N XPHon tng
Képtag peTd TNV TIAPEAELON TOU TILO TIAVW XPOVIKOU SLOOTAMOTOG, OUVIOTA QVETILPUAOKTN amodoxH €K HEPOUG TOU
MeA&TN TNG OXETIKNAG TPOTIOTIOINGNG.

10. lox0g - Avavéwan

KdaBe KapTta €xel TIEPLOPLOPEVN XPOVLKN oYXV, HEXPL TO TEAOG TOU HAVA TIOU Eival amoTUTIWHEVOG otnV KdpTta. Epdoov o
MNeAdtng kKo 0 K&toxog tnpolv Tig SLoTdelg TnG mapovoag oUpBaong Kat TTAnpouv Ta kpttripta tng Tpdmelag, n Kapta
QVAVEWVETAL TIEPLOSIKA. H vé KAPTO OTTOGTEAAETAL ATIEVEPYOTIOINUEVN HE ATIAG TaXUSpopEio aTov MeAdtn. O MeAdtng
Kol 0 K&toxog umoxpeovvtal va eldomoljoouy xwpig kaBuatépnon tnv Tpdmela o€ mepintwon mov dsv Ba AdPouv Tn
véa Kapta péxpt tnv AR&n Loxvog tg moAads. Edv o MeAdtng dev emBupel tnv avavéwaon tng Kaptoag, ogeirel va To
yvwoTomolnoeL otV Tpamela, He CUOTNHEVN ETILOTOAR, EENVTA (60) NUEPES TPV amod TN AREn Tne.

11. AnwAswx Kaptag - Atappon PIN - Yrtoxpewoelg kat EuBuvn tou MeAdtn

O MeAdtng kat o K&toxog o@eidouv va HEPLUVOUV YLo TNV ATTOTEAEGUATIKY pUAaEN TNG KdpTag kat Tou PIN cvppwva pe
T Sataéelg Twy apbpwy 1.2 éwg 2 To mavw, KaBwg Kal TNg ouokeung (tablet i kwvntov) kat touv PIN autnig, oe
miepintwon mov n Kapta €xel YnelomonBel. Tuxov amwAela i kAot 1 utteEaipeon Tng KAPTOG 1) TNG CUOKELNG TIOU PEPEL
Ynelomotnpévn tnv K&PTa f pn YKEKPLUEVN XPNAON TNG, TIPETIEL VO YVWOTOTIOLOVVTAL XWpIg umtaitia kaBuoTtépnon otnv
Tpamela e k&GO TTPOTPOPO TPOTIO. L€ TEPITITWON TNAEPWVIKAE YVWOTOTIOINONG XUTH KATAYPAPETAL GE PayVNTIKO PETO.
H Tpamela Bétel otn SidBeon Tou MeAdtn Kot Tou Katoxou oe Stapkn (24wpn) Béon elSikr TNAEPWVIKN vrtnpeaio: +30
210 4848484, yia Tn yvwoTomoinon Tng amwAELOG, KAOTING, umtegaipeang 1 N eYKEKPLUEVNG XPNong TnG Kaptag ka,
KOTOTILV OXETIKOU QUTAMATOC TOV MeAdtn i Tou KatdxXou, TOUG TIAPEXEL TA HECA TIOU OMALTOUVTAL Yo Vo amodei§ouv
€VTOG poBeapiag 18 pnvwv amd tn yvwaotomoinon 0Tt Tpdypatt tpoéfnoav o' autrv. O MeA&TNG OUSEUIX OLKOVOLLIKNA
OUVETIEL PEPEL YL oTtoladATIOTE XPron TnG K&ptag petd Tn yvwaototmoinan, ekTog e&v o i8log 1 o K&toxog evripynoe He
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S0M0. MéxpL tn yvwotomoinon o MeAdtng €xet TARPN €uBVVN Yl OAEG TIG {npieg TTou oxetiovtal pe KAOE N eyKEKPLUEVN
TPAEN TANPWHAG TIoV SlevepynBnke pe T XPNon Tng amoAscbeioag, kAameioog 1 vmegaupeBeioag Kaptag, eKTtog €dv n
KN yvwoTtomoinon ogelAeTal og avwTépa Pla KAl yla 600 XpOVO auTr SLopKEL Ze TEPITTTWAON TIOV O MEA&TNG Elval TTOAY
Mikpn emixeipnon pe tnv évvola tou Nopou 4537/2018 kot tng cVMPaong-TAaiolo, n euBuvn Tou TepLopileTal LEXPL TOU
ToooV Twv 50€ yia TIg (NG TIOU OXETICOVTAL HE TNV SIEVEPYELX [N EYKEKPLUEVWY TIPAEEWY TIANPWUNG, Ol OTIOlEC
TIPOKUTITOLV amd TNV XPHon tng amnoAscbsioag | kAameioog Kaptag n amnd tnv vnegaipeon tng, €ktog €év o idlog i o
Katoxog evnpynoe pe SOAo eite Sgv TAPNOE i 1 TEEPLOTOTEPEG ATIO TIG UTIOXPEWTELG TIOU LTIEXEL GUIPIVA |LE TOUG OPOUG
NG mapovoag Kal laitepa wg pog tnv eldomoinon tng Tpdmedag KAl wg Tipog TNV Ao@oAn @UAaEN NG K&pTog Kat Tou
PIN amd &6Ao, omote euBUveTOL XWPIG TEEPLOPIONO. Me TNV emIPUAGEN TOUL emOpEVOL eda@iov, €pOToV ol {NuLEG
opeidovtal oe Papeior apédelar Tou Meddtn R tou  Katdxou, o MeAdtng subvvetal péxpt tov moooy Twv 1.000€
Aappavovtag umoyn iwg TN PUON TWV EEATOUIKEVHEVWVY SLOTILOTEUTNPLWV XOPOAEIRG KOL TIG ELOIKOTEPEG TTEPLOTATELG
uTo TG omoieg N K&pta amwAéadn, ekAdmn R vmegaupédnke. O MeAdTng subvveTAl XWPIG TIEPLOPLOUS Yot OAEG TG {npieg
Tou oxetiovtal pe KABE pn eyKeKPLLEVN TIPAEN TIANPWHNAG, £pOoov N Tpdamela amodeifel OTL SLABETEL AMOTEAETUATIKOUG
KOL TILO €EEALYEVOUG UNXOVIOUOUE EAEYXOU TWV CUVOAAQYWY, ATIO XUTOUG TIOU EQAPHOLEL yla TNV LOXVPH TAUTOTIOINoN
TWV CLUVOAQYWVY, YLa GUVOAAQYEG TIOU HTTOPOUV VA TIPOKOAETOLV {npia dvw Twv xiwv (1.000) supw. O MeAdtng kat o
Katoxog umoxpeovvtal va poapépouv otnv Tpamela kaBs Suvatr ouvépopn yla Tov TEPLOPLOUO TWV SUOHEVWV
OUVETIELWV OO TNV KATA TO TIAPATIAVW KAOTIH, OTWAELY, UTEEAIPEON A U eyKEKPLUEVN Xpnon Tng Kaptog. Xe k&Oe
mepinTwon yvwotonoinong omd tov MeAdtn ) Tov K&AToxo KAOTAG ) amwAElaG KapTag f/kat Stappong tou PIN, n
Tpamela, Tpofaivel Gueoa otnv akVpwaon TG Ep’ doov o MeAdtng embupel va Tou xopnynOel véa Kapta, opeilel va
UTIOBAAEL €K VEOU alltnon Ttpog TNV Tpdamela, KATABAANOVTOG TO TUXOV KOGTOG TIOU TIPOPBAETIETAL OTO TIHOAOYLO EPYOTLWV
g Tpdmelag ywa TNV avikatdotaon/enavekdoon tng Kaptog.

12. EuOuvn NeAdatn

12.1. O MeAdTng elvat amokAeloTIk LTIEVBUVOC Yo KABE TIPAEN 1 TTaPAAELWn Tou Katdxou oxeTIKA e TN oVUBaon outh
Kol T Xpnon tng Kaptog, wote de Sikatovtal va Tipofdel katd Tng Tpdmelag omoladATIOTE £€VOTAON N LOXUPLOUO YL
TOV TIEPLOPLOUO TNG VOVVNG AUTAG, GAAWG TIOPALTEITAL PNTA ATIO AUTOUE Kal Slwg amod K&Os €voTaon OXETIKA HE TNV
€KTOON TNG apHOSLOTNTAG TOoL Katdyou Kat TnG €£0uoloSOTNONG TOL VAl EKTIPOCWTIEL KOl var Seapevel Tov MeAdtn. 12.2.
Y epimTwon mou o MeA&TNG yla omolovdATIoTE AdYO TIPOKELTAL VO ApEL TNV e§ovaloddtnaon mov édwoe otov Kdtoxo,
TIPETIEL VO TO YVWOTOTIOWOEL QPECWG OTNV Tpdamela pe Eyypapo, Tou oToiov n mapoAafr va amoSEKVUETAL KAl VOl
mopadwaoel e vtV TNV K&pta. O MeA&TNG €uBUVETAL TTARPWG YL TUXOV CUVOAAQYEG TTou Ba TipaypaToTtoinBovy e
Xpnon tng Kaptag péxpL T yvwoTomoinon Kat mapddoaon Tng cUPPwva pe Ta Ttapamnavw. 13. AvactoAn XpARong tng
Kaptog

H Tpamela emipuAdooetal Tou SIKAWHOTOG var avaoTeidel, var apvnBel ) va Stakoyel tn xprion tng Kaptag, yla
OVTLKELHEVIKWG OLTLOAOYNIEVOUG AOYOUC OXETIKOUG HE TNV AOQAAEla TNG KAPTag 1 TNV umdvola N EYKEKPLUEVNG A
aTATNANG XPNONG QUTAG, R Yot AOyoug OXETIKOUG PE TNV TILOTOTIOINON KAl EMOARBELON TWV OTOLXEIWV TAVTOTNTOG TOV
MeAdtn kat tou Kd&toxou, TNG TOUTOTNTAG TOU TIPAYMOATIKOU SIKAoUXou Tou [TeAdTn Kol Slopoppuwaong
OLlKOVOMLKOU/OUVOAAAKTIKOU TIPO®IA Tou [MeAdTn kot Tou Kotoxou 1 yla Adyoug Guppoppwong e Tig Stebveiq kat
EUPWTIOIKEG OLKOVOMIKEG KO EUTIOPLKEG KUPWOELG, OTIWG opilovTal OTO EKAOTOTE LOXVOV KOVOVIOTIKO KOl VOUOBETIKO
TAQ{OL0. XTIC TIEPIMTWOELG AUTEG, N Tpdamela evnuePWVEL Tov MeAdTn f/kat Tov K&Toxo pe omolovdnmoTe TPOTO Kpivel
KOTOAANAO, Yl TNV avaoTOoAN TNG XPHong Tng K&pTag Kot Toug Adyoug TnG aVaoTOANG, €9’ 00OV gival QIKTO TPV TNV
avaoToAn TNG Xpnong g Kaptag 1 to apydtepo apéowg METE, €kTOG €AV N evnuépwon outh avtifaivel oe
QVTLKELHEVIKWG AUTIOAOYNHEVOUG AOYOUG OPOAELXG I} ATOYOPEVETAL ATtO AAAO CUVAPEG EVPWTIIKO 1 EBVIKO VOUOBETIKO
KOL KavoVLIoTIKO TIAaiolo. E@’ 6oov n evnuépwaon YIivel HE TNAEPWVIKN ETIKOWVWVI, QUTH KATAYPAPETAL YLt AOYou(
aoPOoAEing o€ payvnTiko péco. Eg' 6oov tayouv va upiotavtal ot Adyol TnG avaoToAng, n Tpdmela tpofaivel eite otnv
Apon NG €(TE 0TNV QVTIKATATTACN TNG KAPTAG PE VEQ.

14. KatayyeAia Z0ppoaong - Akupwon Kaptag

14.1. PnT& ouppwveital 6TL o€ TiEPIMTWOon TapABacng OTIOLOVSHTIOTE €K TWV OPWV TNG TTIAPOVCAC, IOV BewpovvTal OAoL
OUOLWOELG, OTIWG KAl OE TIEPITTTWON CORAPNG ETISEIVWONG TNG OIKOVOMLKAG KATAGTAONG, TNG TILOTOANTITIKAG IKAVOTNTAG
N TNG PEPEYYLOTNTOG TOU MeAATN, KABWG Kal g TEPITMTWON TTTWXEVONG, ekkaBdplong kAT, n Tpameda Sikaovtal va
KOTOYYEIAEL TNV TIOPOVOO e AUEDN LOXU KAl VO OKUPWOEL TNV KAPTO, yVWOTOTIOWIVTAG TXUTOXPOVA TNV ATIOPOCT TNG
otov MeAdtn. Emiong, n Tpdmela Suvatal va Katayyeidel dpeoa kot Xwpig Tpnon mpobeopiag TNV mapovoa Kol vo
oakvpwoel TNV Kapta oe mepimtwon mopaficaong Tou oXVOVTOG VOMOBETIKOU KAl KOVOVIOTIKOU TAQLGIOU Kol TNG
E0WTEPLKNAC TIOATIKAG TNG Tpamedag yla TNV TTPOANYN KAl KATAOTOAN TNG VOULHOTIOINONG €008WV amd £YKANUATIKES
SpaoTNPLOTNTEG KL TNG XPNHATOSOTNONG TNG TPOMOKPATIOG, TNV TIPOANWN KAl TV KOTAOTOAR TNG amdTng KAl TG
Swpodokiag Kabwg KoL TNV AMOTPOTH TNG TAPOXAS 1N TNG QTOTELPAC TIAPOXNAE XPNHATOOKOVOUIKWY KOL AOUTWV
UTINPEGLWV TIPOG (PUOLKA 1) VOULIKA TIPOOWTIR, TIPAYHATIKOUG SIKALOUXOUG H/Kal XWPES/SIkatoSooieg IOV UTIOKEVTAL OF
S1eBveig Kal EUPWTIANKEG OLKOVOUIKEG KOl EUTIOPLKEG KUPWOELG.
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14.2. H 1ox0¢ g Kaptog tpolmobetel Tnv Uapén VoG TOUAGXLOTOV KUPLOU AOYAPLOCHOY, WOTE O TIEPITITWON TIOU KOl
ouTdG KAgloeL } amtoouvdeBei amd Tnv Kapta yia omtolovdnmote Adyo, n Tpamela Svvartal va akupwaoel tnv Kapta. Emtiong,
n WXV TG K&pTog, tpoumobétel TNV UTIapEN /Kol amodelEn TNG VOULUNG KABE (pOop& EKTIPOCWTNGNG TOU MeAXTN.
14.3. Mepattépw, €xovtag Lt OYn 6TL N mapovoa cVUUPACN eival adpPLoTng Slapkelag, N Tpdmela Slatnpel To SikAlwA
VO TNV KATayyeidel oToTESATIOTE, EL6OTIOLWVTAG TIPOG TOUTO £yyPAPWE ToV MeAdTn S0 (2) UAVEG TIpLv.

14.4. O MeAdTNG SIKALOVUTAL OTIOTESHTIOTE VA KATAYYEAEL TNV Ttapovoa oUpBacn pe €yypoa@o mpog tnv Tpdamela,
OKUPWVOVTOG TAUTOXPOVA TNV KAPTA, HE TOV TEPAXIONO TNG KAL TNV TIOPASO0H TNG O OTIOLOSATIOTE KATAOTNMA TNG
Tpamelag. Méxpt TNV ToPAS00n TNG KATA TA Avw, 0 MeA&TNG euBVVETAL TTANPWE YLX TIG CUVOAAQYEG TIOU SlevepynOnkav
pe Tnv Képtoa.

14.5. Tuxov katayyeAia NG oVUPaonc-TAaiolo amd Ta 5w CUPPBOANOUEVO HEPN KAl CURPWVO HE T eKEL OPLLOPEVQ,
ETLPEPEL KA TN AREN TNG TTAPOVOAG.

15. AlAwon/ZuykatdOeon ywa Avayvwpton - Migtonoinon - EmaAnBsuon Zroixeiwv TavtoTnTOg

15.1 O MeAdtng kat 0 K&toxog SnAwvouv 6Tt evnpepwBnkav amd tnv Tpameda yLo TO OTOLXELD KOL TO OXETIKA £YYpOopa
TIOU AMALTOVVTAL VLA TNV TILOTOTIO(NGN KAl TNV €MaARBguon NG TOUTOTNTAG TOUG, cUMPWVa pe To N.4557/2018 ko tnv
ETM® 281/17.03.2009, 6Tw¢ TPOTOTORONKE Kol LoXVEL TA OTOIO KOl TIPOTKOWI(OUV HE TNV UTIOYPaPH TN Tapovoas. H
Kéapta xopnyeltal Katomiv cUAOYNG TWV OVWTEPW ATIALTOVHEVWY ETIRELALWTIKWY EYYPAPWY KOL EKTIAPWONG TWV
TpounoBéoewy TloTOTIONONG KOl €MOARBEUONG TwV OTOLXElWY TOTOTNTOG TOu TMeAdtn kot tou Katdyou, TOL
TIPAYHOTIKOU StkatoUxou Tou [MeAdTn kot SLopOpPWONG OLKOVOULIKOU/CUVOANOKTIKOU TIPO@IA Tou MeAdtn Kot Tou
Katdyou. O MeAdtng kat o KAToxog €ivarl UTIOXPEWEVOL VO YVWOTOTIOOVV Eykatpa oTnv Tpamedo k&dBs peTafoAr Twv
OTOlXElWV TILOTOTIOINONG KAl EMOARBEVONG TNG TAVTOTNTAG TOUG KAL TNG TAVTOTNTOG TOU TIPAYHUATIKOU SIKALOUXOU TOU
MeAdtn mpookopilovtag Ta amapaitnTa emPePAWTIKE eyypaga. MapdAAnAQ, TTaPEXOVV TN CUYKATAOEOH TOUG OTNV
Tpamela, va tpofaivel aTnV TILOTOTIOINON KOl EMAANBELON TNG TOUTOTNTAG TOUG KL TNG TOUTOTNTOG TOU TIPAYHATIKOU
Sikaovxou Tou MeAdTn Kat amd GANEG OELOTILOTEG KAl AVEEAPTNTEG TINYEC, TTANV TWV QVWTEPW EYYPAPWV.

15.2 O Meldtng kot o Katoxog SnAwvouv opoiwg OTL amodexovtal avemUAaKTa n Tpdmela va Aappavel KaBe
TPOCPOPO HETPO, GUUTIEPIACUPAVOUEVNG TNG AVACTOANG TNG XPRONG N TNG akUpwong TNG K&pTtoag i/kat Tng SLoKOTIAG
TNG OUVOAACKTIKAG OX£0NG TOL MNMeA&TN Ka Tou Katdyou pe auThy, epOoov Sev IKaVOTIOLOUVTAL OL OPOL TNG TILOTOTIOINONG
Kol emoAnBguong TG TouTtoTNTAG TOou MeEAdTn Kot Tou Katdxovu, Tou TpaypaTikou Sikalovxou tou MeAdtn kot tng
SLapOPPWONG TOV OLKOVOLIKOU/TUVOAAAKTIKOU TIPO@IA TOu MeAdTN Kot Tou Katdxov, CUMPWVA HE TO LoXVOV VOUOBETIKO
KOL KOVOVLOTIKO TIAQUOLO Yl TNV TIPOANYN Tou EEMAVHATOC XPAMATOG KAl TNG XPNHATOSOTNONG TNG TPOUOKPOTIOG 1
€(POOOV N CUVOANOKTLKA TOUG CUMTIEPLPOPA N/KOL N OVAPEVOUEVN TIPOEAEUOTN KOL TIPOOPLOMOG TWV KEPOAaiwv dev
OUVASEL e TNV ECWTEPLKA TIOALTIKY KOL TIG SLadIkaoieg TTou eQappolel N TpAmela ylot TNV AVTILETWTILON TWV OXETIKWVY

KIVEUVWV.
16. Enedepyaoia §z8opévwv Mpoownikov Yapaktrnpa

Mo Toug OKOTIOVG EKTEAEDNG TNG Tlapovaag oVpBaang, n Tpamela, wg YrevBuvog Enegepyaaiag, mpoPaivel otn cuAloyr),

TAPNoN Kat emegepyacio SESOPEVWV TIPOCWTIKOU XAPAKTHPA TOU MeAdTn Kat Tou KatdXou, CURPWVA PE TO EKATTOTE
LoxVvov EupwTaikd kot €BVIKO VOPOBETIKO Kol KavoviaTiko TAaialo. O MeAdTng kat o K&toxog €xouv evnuepwBeil amod tnv
Tpamela pe TPOTO caPn KAl KATavonto yla TV enefepyaoia Twv Sedopévwy Toug, To okomd Tng enegepyaciog Toug,
TOUG OTIOSEKTEG TWV SESOUEVWV KABWE KAl TO SIKALWHATO TIOU TOUG TIOPEXEL TO LoXVOV BeCHIKO TTAXIOLO VW TIOPAAANAQL
QVOAQUBAVOUY TNV UTIOXPEWON VO EVNHEPWVOULV eyKaipwg TNV Tpdmela yla TUXOV HETAROAN TWV TIPOCWTILKWY TOUG
Sedopevwv. Meplooodtepeg TANpoopieg y TV enegepyoacio SESOPEVWV TIPOOWTIKOU XAPaKTApa amd tnv EBvikn
Tpamela KAl TA SIKALWHUATO TWV UTIOKEEVWY TwV SeSopévwy, avagépovtal otn ARAwon Mpootaoiag Asdopévwy
MpoowTikov XapakTrpa, n omoia ival avaptnuévn otnv totooeAida tng Tpdmelag www.nbg.gr.

17. Emikowvwvia

17.1. O MeAdTng Mpémel va eloToLEl pe Eyypao tnv Tpdmela xwpiq kaBuoTtépnon o€ KABE TEPIMTWON OANYNG TWV
OTOLXEWV TIOV GUVLOTOUV TNV TOWTOTNTA TN VOULKNG TOU TIPOCWTILKOTNTAG, OTIWG VORLKA HOP®H, EMWVUHIY, SLOAKPLTIKOG
TitAog, €6pa KATL. Tnv (Sl umtoxpéwan €xet o MeAdtng amévavtt otnv Tpamela og k&Oe TepimTwaon cAAayng otolxeiwv
Tou Katoxou. Nopipn €5pa tou MeAdtn Bewpeital outh Tou €xel SnAWOEL TeEAevTaia, 0TNV OTIOIX KOl ATOCTEAAETAL 1
KolvoTioLelTal KABE £yypo@o.

17.2. O MeAdtNng Kot 0 KATOXOG TIOPEXOLV HE TNV TIAPOVOO PNTA KAL AVETILPUAOKTO TN OUYKATAOEOH TOUG TIPOG TV
Tpdmela va emikowwvel pall Toug oToLaSATIOTE WPA TNG NUEPAG, OF TIEPITITWAON UTIOVOLOG SLEVEPYELOG OVTIKOVOVIKAG
ouvaAAayng He TNV Kapta, yia emiBefaiwon Twv oTolxelwv Toug. H emikovwvia autr YIVETAL TNAEPWVIKE, 0TA TNAEQWVA
ETKOWVWVIOG TIOU £X0VV SNAWOEL 0 MeEA&TNG KAt 0 KATOXOG KAl KATaypAPETAL Yot AOYOUG TIPOCTACIAG OUPOTEPWV.

18. Mepik) AkupoTnTa — AlkalwHATA

H TuxOv akupOTNTA EVOG 1 TIEPLOGOTEPWY OPWV TNG TTAPOVOAG, Sev Biyel TO KUPOG TWV VTIoAOIMWV. TuxdV KaBUGTEPNON
g Tpdmelag va Aok oeL Sikalwpd TG Sev pmopei va ekAn@Bel ) va epunvevBel wg mapaitnon tng amd auTo.
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19. EEwdikaoTtikn Emiduvon Atagpopwv - Awoidikia — Epappootio Aikato

19.1. T k&Oe mopdmovo 1 dla@opd Tou MeAdTn évavtl NG Tpdmelag AVAPOPLIKA HE TNV KAPTA TOVU, UTOPEL Vo

oamevBuvetal €ite ot appOSla aTeEAEXN Twv KataoTnpdtwy ouvvepyaociog tov, eite otov Topéa Client Conduct tng

EBvikn¢ Tpamelog:

- JUUTIANPWVOVTOG TNV NAEKTPOVIK POppa utoBoArRg oxoAiwy, urtodei&ewy f Tapamdvwy, Tou sival Slabéoun otnv
totooeAida tng Tpamelag, www.nbg.gr,

- XTéAvovtag e-mail otn SievBuvaon customer.service@nbg.gr,

- ATIOOTEAAOVTOG ETILOTOAN 1) TO OXETIKO EVTUTIO, TO OTtoio sival StaBéoipo ota Kataotnpata tng Tpamelog:

o Taxudpopikd otn Sievbuvon: EBvikn Tpdmela tng EAMGSog AE., Topéag Client Conduct, Ourpovu 30, 106 72 ABrva, i o

péow fax oto +30 210 33 47 740.

AVOAUTIKEG KOl ETIKOLPOTIOUNEVEG TIANPOPOPIEG YL TN SLadIkaoiar UTTOBOANG TIOPATIOVWY KOL TOL OTOLXEL ETIKOWVWVIOG

NG Asttoupylag Slaxeiplong mapamovwy sivan StoBéoipeg otnv wotooeAida tng Tpdamelog www.nbg.gr. H Suvatotnta

UTIOBOANG TIOPATIOVWY TIOPEXETAL SWPEAV.

Nepoutépw, Yo k&Os Slapopd 1 Stéveln, o MeAdtng €xel otn S1aBeor Tou edikég Sladikaaieg eEwdikaoTikng emidvong

Slapopwy, amevBuvouevog o QOPElG EVOMOAKTIKAG €TAVONG Sla@opwy, OTWG 0 EAANVIKOG XPNUOTOOIKOVOIKOG

MegoAafntng, Maooohiog 1, 106 80 ABrva, tnA: 10440(aotikr xpéwon)/+302103376700(51eOveiq KANOELG), LoTooEA SO

www.hobis.gr, o Xuvriyopog tou Katavodwtn, AAAeEGvEpag 144, 114 71, ABrva, tnA: 2106460862, L0TOCEAISA:

www.synigoroskatanaloti.gr. AvoAuTIKOTEPEG TIANPOPOPIEG Y& TN SLVATOTNTA TIAPATIOUTIAG TIAPATIOVWY CE (POPEIC

EVOAMOKTIKAG eTiAuong Sltapopwv sival StoBgaipeg otnv otooeAida tng Tpamelag www.nbg.gr.

19.2. Katd tomov appodia Alkaotrpla YL Tnv emtiiuon KaBe Sla@opdG Tou TNyAadel GPETA 1} EUUETA ATIO TNV EQAPHOYH

NG mapovaoag ouppacng, opilovtal eite Ta SikaoTApLa Ta oToia eivat appddSia katd Tov KIMoAA (6Ttwg Tou TOTIoU £5p0g

Tou MeAdtn i tou TOTMOU cuvang TnG oVpPaong) eite Ta SikaotApla NG ABAvVag, epappootéo Se Sikalo gival To

EAANVIKO.

NAPAPTHMA Opot Xprong tng Ynnpeoioag AcpoAwv ZuvaAlaywv Mastercard Identity Check

1.NMNeprypapn Tng Ymnpeoiag

H vumnpeoio Mastercard Identity Check tng EBvikng Tpdmelag, pe Tn XPAON TNG omolag EMITUYXAVETAL N LOXUPN
TawTomoinon Touv Katodxou, Katd tnv évvola Tng cVMBaong-mAaicto, tpoo@épel atov Katoxo tng Képtag éva emimAéov
eMinedo ACPAAELNG OTIG TUVOAAYEG TOU OTO SLOSIKTUO €AQXLOTOTIOWWVTAG TV THBAVOTNTA N €£0VOLOSOTNUEVNG
xpnong tg Kaptag tou. H xprion tng uninpeoiog Mastercard Identity Check tng EBvikng Tpamelag eival Suvatr povo yla
OUVOAAQYEG HE TNV KAPTO O€ ETILXELPAROELG TIOV Elval TILOTOTIOINUEVEG OTNV UTinpeoia Mastercard Identity Check (epe€ng
«TILOTOTIOWNHEVN ETUXEIPNON» 1 «TILOTOTIOINUEVEG ETILXELPIOELG»).

2.Motomoinon

Kd&Be popd mou o Katoxog mpaypatomnolel ayopd ato Siadiktuo pe xpnon tng Kdptag, os miotomolnpévn emixeipnon,
ooV KATOXWPNOEL ToV aplOud, tnv nuepounvia AnEng kat to CVC2/CVV2 tng Kaptog, gppavietal n oBoévn tng
unnpeoiog Mastercard Identity Check, n omoia meptAappavel oToXEld Yyl TN OUYKEKPLUEVN ayopd, KaBwg emiong kot
Suvatotnta emdoyng amd tov K&toxo Tou Tpdmou pe Tov omoio Ba tpaypatonondei n loxupr ToUTOToNoN WOTE VAl
eykpOel kat va ohokAnpwOei n cuvaAAayn.

EldikoTtepa 0 K&toxog umopel va emAEEEL TNV LOXUPA TAUTOTIOINGCT) TOV HE KATIOLOV OO TOUG akOAOLBoUG TPOTIOUG: &)
Héow TnG umnpeciag Internet Banking.

Ep’ 6oov o Kdtoxog ivan eyyeypappévog otnv untnpeaia Internet Banking pmopei, mptv amd tnv oAokApwaon tng ayopag
VO TIPAYHOTOTIOWOEL (0060 GTNV LTINPECIA UE TO OVOUX XPNOTN KAL TOV KWOIKO TIPOaPacn( KAl €V CUVEXELD VO EYKPIVEL
TN ouvoAAayn. MNMpokelpevou var oAokANPwOEL n €ykplan tng ouvoayng o Katoxog Ba AdBel Kwdikd piag Xpnong (One
Time Password - OTP) gite pe ypamtd URVUPS péow TG epappoyng Viber ) pe SMS otov aptOpod kivntol ThAEQPWVOL TIou
€xeL SnAwaoel Kat elval kataxwpnpévog ota apxela tng Tpdmelag wg TNAEPWVO eTKOWWVIAG I wg «Kvntd ThAépwvo
ATOOTOANG KWSLKOU oG xpnong (OTP)». Metd tnv emiAoyn Tou onpeiov amoatoArg tou OTP, o K&toxog Ba mpémel va
emAegeL 'YToOBoAN' mpokelpévou va SnuoupynBei To OTP.

21N OLVEXELD, ERPaVICETAL N eOPEVN 006VN TNG UTINPECING, 0TNV oTola TIEPIAAUPBAVETAL HEPOG TOL TIAPATIAVW APLOUOV
KlVNToU TNAE@wvou oTo omoio €xel otoiel To OTP, kaBwg emiong kot To Tedlo oTo omoio mpémel o K&toxog va
kotoywpioel To OTP mou €Aafe.

Y mepinTwon Tov 0 aplOPOG KVNTOU TNAEPWVOU givat AdBoG ) edv 0 Katoxog aduvartel yla TEXVIKOUG Adyoug va AdPel
TO ypamtd pARvVupa , Ba TipEmel eite va atNoel ‘THow' TIPOKELUEVOU VA ETILOTPEYEL OTNV TIPONYoUpEVn 0Bdvn Kal va
€TIAEEEL TNV EVOAAOKTIKA HEBO0SO TiloTOTIOINONG EITE VA ETILOTPEWEL OTNV LOTOTEAISA TNG ETIXEIPNONG VLo VO ETIAEEEL AAAOV
TPOTIO TIANPWHAG, £P' OOV TIAPEXETAL

K&Be OTP mou amootéAetal atov K&toxo eival povadikod yla Tn ouykekplpévn ouvoAAayn mou Stevepyeital kot dgv
pTTopEl va xpnolpototnBel yia tn Slevépyela EMOUEVNG TUVOAAQYNG.
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MeT& amod To HEYLOTO ETUTPETOUEVO aPLOPO TIPOoTIABELWY eloaywyng éykupou OTP atnv otooeAida tng Stag 1 GAANG
TiloToToINpEVNG eTtixeipnong, n Kapta Sev Ba pmopei va xpnotpomolnBet otnv vmnpeoia Mastercard Identity Check kat o
Katoxog Ba mpémel va emiikolvwvnoel pe Tov Topéa E&umtnpétnong MeAatwyv tng Tpdmelag.

Ye mepimtwon aAAayng Tou aplOpoL Kivntol ThAEpwvou o K&Ttoxog Tipémel va SNAWOoEL T véa oTolxela otnv Tpdmela
péow omoloudnmote KataotApatog i péow tng vnnpeciog Internet Banking, epdoov eival eyyeypappévog xpriong, Kat
TapdAAnAa va ipockopioel o' éva Katdotnua tng Tpdmelog to oXeTk& emiPefatwTiké £yypapa amd oflOTIOTEG Kat
ave&apTNTEG TINYEG.

B) néow tng epappoyns NBG Mobile Banking.

Ep’ 6oov o Katoxog Stabétel tnv epoappoyry NBG Mobile Banking pmopel va tnv emAé€el yla TV Lloxupn tautomoinon
Tou. Mpwv amod TNV oAokANpwan tg ayopdg Ba Adel eidomoinon (push notification) oto KivnTtd TOL TNALPWVO KAL APOV
TIOTAOEL TTAVW oTNV £180T0iNoN KoL EL0EADEL OTNV EPAPHUOYH HE TOUG TIPOCWTILKOUG TOU KWSIKOUG (Ovopa XpNoTn Kot
KwdIKOG poofaong) f péow tng Stadikaaoiog ypriyopng ovvdeong (fast login) pmopei va eykpivel Tn cuvorayn. y) péow
™G epappoyns NBG Authenticator.

Eg’ 600ov 0 Katoxog Stabétel tnv epappoyr) NBG Authenticator pmopel va tnv emAEEEL yix TNV LOXUPH TAUTOTIONGCT TOU
UTO TNV TIPOUTIOOEDN OTL N ZUOKELN TOV elval ouvdedepévn oto Sladiktuo Kal eival evepyottotnpévn n duvatdtnta AnPng
eldomotoswv (push notification). Mpwv amd tnv oAokAnpwaon Tng ayopds Ba Adfel eldomoinon (push notification) oto
KNt Tou TNAEPWVO KL aPOV TIATACEL TIAVW OTNV £l60ToinoN Kol €l6EADEL 0TV e@appoyn elodyovtoag tov PIN Ttou
€XEL SNULOVPYNTEL KATA TNV EYYPOPT) TOV 0TV uTtnpeaia § To SakTuAkd Tou amotunwpa (Touch id) A N avayvwplon
mpoowtov (Face id) Ba ep@aviotoly otnv 086vVN TG EQAPUOYNG TA OTOLXEl TNG oLVOAAaYnG SnAadr To Toao, n
eMwvupia eTixeipnong kat ta 4 TeAevutaia Yneia Tou apBuov tng Kaptog ov Ba xpnoipotoindel yla tnv oAokApwon
NG ouvoAayng. O Katoxog Ba kAnBei va emiAégel Tnv emfefaiwaon A TNV andppuyn TG CUVOANAYAG HETW AVTIOTOLXWV
TIANKTPWV TIou gp@avidovtal otnv Sl 08ovn. Xtn ocuvéxela Ba evnuepwBel yla TNV emITUXNUEVN OAOKARPWON TNG
Sladikaaotiog ) Tnv amdppuyn TG cuvoAAayng. H Stadikaoia €ykplong TG oUVOAAQYNG Kat N TEAKN Xpéwan TG KapTtog
OAOKANPWVETOL HECW TOU NAEKTPOVIKOU KATAOTHUATOC TOV EuTtOpou. Katd ta Aowmtd .oxvouv ot ‘Opol kat Mpolmobéoelq
xpnong tng epappoyng NBG Authenticator, Toug omoioug o Kd&toxog, €@’ 6oov SoBétel TNV epoappoyr, €xeL Non
oamodexBel. 3.AcpdAela

3.1. O K&toxog gival OTOKAELTTIKA UTIEVLBLVVOG YLa TNV ACPOAR XPron tng vrnpeoiag Mastercard Identity Check. Asv Ba
TIPETIEL VO KATAYPAPEL 1 amtoBnkevel omolovdnmote OTP, 0UTE CUYKEKOAVPHUEVD 1) KPUTITOYPAPNUEVO OE OTIOLOSATIOTE
ME€0O 1} VO TOV KOWOTIOLEL OE GANO TIPOCWTIO.

3.2. E&v o Katoxog uvrtoPdidetal 1) yvwpidel 0Tl KATOLog AANOG UTTOPEL VO XPNOLUOTIOLEL 1 £XEL XPNOLULOTIOLOEL TO KIVNTO
TOU TNAEPWVO N €xeL TIPOTPaon 1 yvwpidel omtolovdnmote OTP, TPETEL VO ETUKOWWVHOEL Gpeca pe TNy Tpamela, oTov
TNAEPWVIKO aplBpd +30 210 4848484,

3.3. Ze mepintwon mov o K&toxog Slamiotwoel 0Tt StevepynOnkav pn e£0ucloSoTNIEVEG CUVOAAAYEG E TN XPHON TNG
umnnpeoiog Mastercard Identity Check, uvrtoxpeovtal va evnpuepwaoel dpeoa TNV TPATE(X 0TO TNAEPWVO TIOU AVOPEPETAL
oTov 0po 3.2. IO TTAVW.

3.4. MopdAelPn KATIOLOG 1 KATIOLWV OO TIG EVEPYELEG TIOU TIEPLYPAPOVTAL OTIG TIPONYOUHEVESG TIAPAYPAPOUG, CUVIOTA
Bapeia apérela ek peépoug Tou Katdxou, waote otnv epimtwaon outh, o K&toxog kat o MeAdtng Statnpouv tnv TARPN
€ubuvn yla TuXOV Slevépyela pn €£0VoLoSOTNHEVWY CUVOAAOYWV Kol TNV €€ auThg {npict Tou MeAdtn kot o MeAdtng
UTIOXPEOUTAL VO EE0PANTEL TO GUVOAO TWV CUVOAAQYWV TIOU SlevepynBnkav Xwpig kaveévav TepLloplopod.

4.Xpnon NAnpopoplwv

4.1. H EBvikn Tpamela SOPeVETAL VO KAVEL XPON TWV TIPOCWTIKWY TIANPOQOPLWY Tou KATOXOU CUMPWVA HE TNV
MoAwtikn Mpootaociog MNpoowtikwy Asdopévwy, n omoia givatl avapTnuévn otnv LoTooeAida tng www.nbg.gr. 4.2. H
Tpamelaw SEOPEVETAL VA PNV OTIOKOAUTITEL KO TIPOOWTIKY — TIANpo@opiat Tou KatdXou OTIG ETUXELPACEL TIOU
OUMHETEXOVV OTNV VTtnpeoia Mastercard Identity Check.

5.Tpomomowjosig

Ot 6pot tng untnpeaiog Mastercard Identity Check dSUvavtal va avaBewpouvtat amd tnv Tpdmela pe okomo Tn PeAtiwon
1 TNV avaaBuion g umnpeciog, ormotednmote kabioTatal avaykaio, Xwplg Tponyovpuevn svnuépwaon tou MeAdTn Kat
Tou Katoxou. O MeAdtng kot o K&Toxog uttoxpeoUvTal Vo ETILOKETITOVTOL TNV LloTooeAida Tng Tpamelag www.nbg.gr o€
TOKTA XPOVIKA SLOOTAHATA, TIPOKELLEVOU VA EVNEPWIVOVTAL YL TUXOV avaBewpnaon KoL ETIKALPOTIONGN Twy  Opwv
Xpnong g vmnpeoiog.

6.AvaoToAnR/TEPHATIONOG XPHONG TG UTtNPETiag

6.1. H Tpamela SikaovTtal va avaaTeidel ) va Teppoatioet T xprion tng unnpeoiog Mastercard Identity Check yia Adyoug
ao@oAeiog iyl dAAo omoudaio Adyo (OTwg evdelkTIKA ot Tepimtwon PAGRNG 1 SuoAsttoupylag, SLAKOTING TNG
ouvepyooiag Tng Tpamelag Pe TOUG TIAPOXOUG TNG UTINPETILOG KATL), evnuepwvovtag Tov MeAdtn kat Tov K&toxo péow
NG LOTOCEAISOG TNG EYKAIPWG TPV TNV AVOOTOAN/TEPUATIONO, EKTOC €AV CUVTPEXOUV EEAUPETIKEG TIEPLOTATELG TIOU
EMPAAOUV TNV APECNH AVAOTOAN/TEPUATIONO XPHRONG TNG utnpeoiag, omote n Tpamela Ba evnuepwaoel Tov MeAdtn Ko
Tov K&TOoX0 apéow PETA.
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6.2. Xe mepintwon mov n Kapta tou MeAdtn mooel yia omolodAmote AOyo va Tapexel Tn duvatdtnta Slevépyelag
ouvoMaywv (T, Adyw omwAELaG, KAOTIAG, KaTayyeAMag NG ovppoong KAT), n cuykekpipévn Kapta Staypdupetat armd
™mnv uTnpeoia.

7.EvOUVN

7.1. H Tpamela dev guBluveTanl ko olovdénmoTe TPOTO yla TNV TOLOTNTA TWV ayoBwv A utnpeciwy 1ou 0 K&toxog
ayopadgl i TOU TIAPEXOVTOL QTIO TIG ETILXELPNOELG HE TIG OTIOIEG CUVOAAAOTETAL.

7.2. Emtiong n Tpamela Sev euBUveTAL O KO TIEPITITWON YO QUETEG 1) EUUETEG, {NULEG I ATIWAELEG, OTIWG EVOELKTIKA YOl
@BopA 1 KATACTPOPH) TOU UTIOAOYLOTN 1 TNG TNAEPWVIKNG UTINPECIOG 1 YL TUXOV LOUG TIOU EVEEXETAL VO TIPOTRAAOLV
Tov €{oMAIONO Tou Katdyou ) AN TIEPLOVCLOKA TOU OTolxEldr Adyw TG TPOGPaOAG TOU OTLG LOTOOEAISEG Twv
ETILXELPNOEWV.

Tomo¢/Hpepopnvia MNa tTnv Tpanela O/H Ka&toxog
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