OPOI ZYMBAZHX XOPHIHZHZ KAI XPHZHX THXZ KAPTAZ DEBIT MASTERCARD BUSINESS ATOMIKQN EMIXEIPHZEQN

Me tn ovpPoon outn n «EONIKH TPAMEZA THX EAANAAOZ A.E.», n omola ival TOTWTLKO Spupla TTou €85peveL atnv ABrva (AldAou
86) pe apOuo ME.MH. 237901000, ekdidel kat xopnyel oTov avTICUPBOAAOHIEVO TIOU AVAPEPETAL OTN ouvnupevn aitnon (Kdtoxog)
n omoiat amoTeAel avamdOTAOTO TUAUX TNG TOPOVOOG KAPTA pe TNV ovopaoia «Debit Mastercard Business ATOMKWV
Emtixelprioewv» (K&pTa), COPMPWVA PE TOUG TIAPAKATW OPOUG OL OTtoloL lval OAOL €00V OVOLWSELG. ZUUTIANPWHATIKA LOXVOLV Kall
ol 6poL TNG oVPPaoNG KATABETNG KAl AVOlypaTog Aoyaplaouol katdBsong i g Eviaiag JUpPaong KatdBeong kat Tuvapwv
TUVOAOKTIKWY IXE0EWV TIOV €XEL UTTOYPAYEL 0 KATOXOG KO SLETTOUV TOV/TOUG AoyapLlaouod/ouG e TOV/TouG oTtolo/oug ouvdesTal
n Kéapta. Ediké &€ wg mpog Toug 6poug KAl TIG TTPoUTIOBETELG SlevEPyELag TIPAEEWY TIANPWHWY EQAPUOLETAL CUUTIANPWHATIKA KOL
UTIEPLOXVEL N RSN ouvvapBeioa peTo&Y Twv Wilwv cupPforopévwy cVpPoon-TAaioo Yl TIG uTtnpeoieq TANPWUWY (EPEENG
«gUMPaoN-TAaioL0»), N omtoia Siémetoat and Tov N. 4537/2018 (PEK A’ 84/15.5.2018). 1. H K&pta — Xopriynan — ®VAaén

1.1. H Kdpta €xet Sittd XapakTipa KAPTOG OUTOUATNG CUVOAAAYNG KOl XPEWOTIKAG KAPTOG KOl ETITPETEL aTov KdToxo va
TIPOAYHOTOTIOLEL ) TUVOAAQYEG OAO TO 24WPO, OAEG TIG NUEPEG TOU £TOVG, HEOW TOU SIKTUOU TWV HNXOVNUATWY OUTOUXTNG
ouvoAAayng (ATM) tng Tpamedog kat Tov Statpamelikov Siktvou AIAINET 010 e0wTepIKO Kal péow Twv ATM pe to orjpa Mastercard
oTo e€WTEPLKO, PB) Ayopég ayaBwV N UTINPECLWV OTLG ETILXELPNOELG e TO onpa Mastercard Ttou StaBétouv pnxavipota EFT/POS, oto
E0WTEPLKO KAl TO €EWTEPLKO, Y) ZUVOAQYEG OTIO OTOOTOON, HECW SLASIKTUOU I HETA OO TNAEPWVIKN -TOXUSPOULKN TtapayyeAia,
OE ETILXELPNOELG TIOU PEPOVV TO opa Mastercard kat amodéxovtatl tnv Képta wg péCOo MANPWHAG HE XPEWGON TOU KUPLOU
Aoyaplaopov tou apBpovu 3.1. Tiio katw, &) Avémapeg («contactless») ouvaA ayEg, OTIwG TEpLypapovTal 0To ApBPo 6.4. TILO KATW,
O€ ETXELPNTELG TIOU SLoBETOUV ELSIKEG TUOKEVEG amodOXAG TETOWWY ouvoAaywv (Contactless EFT/POS), €) TTAYLEG | UN EVTOAEG YL
™V €£6PANGN TEPLOSIKWY 1} HELOVWHEVWY UTIOXPEWOEWY TOV, PE XPEWON TOU KUPLOU AOYapLaGHoU Tou apBpou 3.1. o KATw,
KOT Ta EOIKOTEPA avaepOpeva otn oVpBaon-mAaiolo. H Képta, t000 Katd tnv Oopxlki Tng €kdoon, 600 Kol KAtd Tnv
QVTIKATAOTOON | aVaVEWGT] TNG, ATOOTEMNETAL 0TOV KATOXO pe amAd Toxudpopeio otn SievBuvaon emikovwviag Tou €xel SNAWOEL
N, €9’ 6oov n Tpdmela VAOTIOLAOEL OXETIKN VTINPETia, Tapadidetal otov K&toxo oto Katdotnpua oto omoio umoBaAieTal n aitnon
XOPAYNONG TNG. X& TepinTwon amoatoAng TG K&pTag pe GANO TPOTO, KATOTIV OXETIKOU aUTAMATOG TOu Katoxov, o teheutaioq
emPapuvetal pe Ta €§0da amootoAng. H Kdpta amootéAetay/mapadidetal amevepyomolnpévn Kot evepyoTtoleital amd tov K&toxo
og omtolodnmote ATM tng Tpdmelag pe xprion Tou MNpoowTiikoV AptBuov Avayvwpiong (P.I.N. — Personal Identification Number) tou
apBpov 2 o KATW, CUPPWVA HE TIG 0dnyleg Tov gppavidovtal otnv 086vn. Eav o Kdtoxog dev mpofel atnv evepyomoinon tng
Kéiptag tou evtdg €E€L (6) TO TIOAU pnvwyv amo tnv €kdoon tng, n Tpdmela Suvatal va akupwaoel TNV Kapta.

1.2. H Ké&pta, otnv omola gival amoTtunwpévo To dvopa Tou Katdxov, aviKeL Kol TIAPAPEVEL 0TNV KuploTnTa TG Tpdmelag. O
Kétoxog kot povo ouTdg, amokTd To Sikaiwpa Xpriong tng KApTag cURPWVA e TOUG OPOUG KATOXNG KL XPAONG TIOU LoXVOUV KAOE
@opa. H petafifacn tng K&ptag kabwg emiong kot KAOE HOP@HG EKXWPNON TOU SIKALWHAXTOG TNG KXTOXNG KAL TNG XPNoNng TNG o€
OTIOLOSATIOTE TPITO ATAYOPEVETAL AVTTNPAL.

1.3. Apéowg POALG 0 KaToxog TapoAdBeL TNV KAPTO TOL £ival UTTOXPEWHEVOG VO TNV UTIOYPAYEL OTOV ELSIKO YLU'aUTO TO OKOTIO XWPO,
glvat 6g uteELBLVVOC YL TN YVNOLOTNTA TNG LTIOYPAPNG TOL.

1.4. O Kdtoxog, yvwpidovtog 6Tt n Képta looSuvapel ouolaoTIKA PE XPAUO, VTTOXPEOUTOL VO TN QUAACOEL O AOPOAEG HEPOC KAl
va TN SlaTnpel o KOAN KOTAOTAON YL TNV OHOAR AELToupyia TnG.

2. Npoowmnikog Api®uog Avayvwpiang (P.1.N.)

H Tpamela xopnyel emiong otov Katoxo Mpoowriko ApOuo6 Avayvwptong (P.I.N — Personal Identification Number), o omoiog
looduvapel pe tnv vmoypon tou. O apBudg autog eival auoTnpd TPOOWTIKOG Kol 0 K&Ttoxog, o omolog pmopsl va Tov
QVTIKATOOTAOEL OTIOTESATIOTE pE GAAOV TNG emdoyng Tou ot omowodnmote ATM tng Tpamelag (7 omoudnmote aAAoy Tou
avakolvwaoel n Tpameda 0To pEAAOV), akoAovBwvTtag TIG 0dnyieg Tov gppavidovtal otnv 086vn tTou ATM, umtoxpeoUTal va Tov
QTIOUVNHOVEVEL, VO NV TOV QVOYPAPEL, OUTE GUYKEKOAUMEVQ, TNV KAPTa Tou 1 08 oTtolodAToTE GAAO €yypaPo, VO KOAUTITEL TO
TIANKTPOAOYLo Tou ATM A tou EFT/POS katd tn Xprnon tg K&pTog, var nv TOV aVOKOLWWVEL KOl VO NV TOV XOpnyel og Tpita
TPdoWTA KL YEVIKA Vo @povTifel va un Slappevosl os omolodnmote Tpito mpoowto. H @uAagn tou PIN ce omowadnmote
QVOYVWOLUN HOP®H oUVIOTA Popld apéAeta ek pepoug Tou Katdyou. O PIN mapayeTal NAEKTPOVIKA KATW OO ATOAUTO EAEYXOMUEVEG
OUVONKEG AOPAAELAG TIOU KABLOTOUV TTAVTEAWG adVVATN TV AVOTIPAYWYH] TOU KOL YWWOTOTIOLETAL 0TOV KATOXO HE VoV amo TOUG
TPOTIOUG TIOV TEPLYPAPOVTOL OTO €VTuTio Ttapddoaong tng Kaptag tou. O PIN xpnowomoleital povo o guvduaoud pe tnv Kapta
OTNV OTolot AVTIOTOLXEL
3. Zuvdeaon tnc Kaptag pe EmayysApatiko Aoyapiacuo / Opia Juvaldaywv
3.1. Mpoumnobeon yx ) xprion e Kaptag eivat n 0OVEECH TNG pe EVay 1 TEPIOOOTEPOVCHTOKAELOTIK KOl MOVO ETTAYYEAUATIKOUC
KATOOETIKOUG AOYOPLOCHOUG (EPEENG «ETTaYYEALOTIKOL Aoyaplacpoi») Toug omoioug Tnpet o Kdtoxog otnv Tpdmela wg Sikaovxog
KOL YL TOUG OTIOlOUG TTANPOUVTAL OL TTPOUTIOBETELG TOU OXETIKOU VOUOBETIKOU KOL KOVOVIOTIKOU TIAALGIOV, CUMTIEPIANXUBAVOpEVWIV
TWV TPOUTIOBECEWY TILOTOTIOINONG KOl £MOARBEUONG TNG TAUTOTNTAG TOU KOl SIPOPPWONG OLKOVOULKOU/GUVOAAOKTIKOU TOU
TPOo@iA. O aplOPOG TOV/TWV EMAYYEALATIKOU/WV AOYAPLATHOU/ WV SNAWVETAL TN CUVNHUUEVN alTnon Yl Tn xoprynon tng Kaptag.
‘Evag amd autolg TOUG EMAYYEAUATIKOUG Aoyaplacpovg opidetal amd tov Kdtoxo wg KUplog Aoyaplaods ava@opikd Pe TNV €V
Aoyw kapta. O Kd&toxog €xel vmoxpéwon va mpofel otn Staypagr ocuvvdedepévou/wv Aoyoplacpol/wv o/oL omolog/ol Sev
€EUTINPETEL/OVV TIAEOV ATTOKAELOTIKA TNV EUTIOPLKN, ETILXELPNUATIKA 1 ETTAYYEARXTIKY SpaoTnplotnTa Tou Katoxou. O Kdtoxog éxel
Sikaiwpa va {ntroel omoTednmoTe KAT& TN SLdpKeLa LOXVOE TNG TIAPOVOAG TNV OANXY CUVSESEUEVOU/WV ETIAYYEAUATIKOV/WV
AOYapLaaOU/WV e GAAOV/AANOUG ETTAYYEAUATIKO/0UG AOYapLATO/0U¢ opl{ovTag KAl TNV TIEPITTTWON QUTH VOV AOYOPLOGHO WG
Koplo.
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3.2. H Tpamea Suvatal va opidel Opla Huepriolwv TuvaAAaywy, evTOg TWV OTIOlWVY ETUTPETETAL N XPNon TG K&pTag kat Ta omoia
yvwoTomolel otov KATOXo Katd Tn Xopnynon tng. Xe mepimtwon peTaBoAng tTwv Oplwv Huepriowwv Tuvohaywv, n Tpdamela
EVNUEPWVEL OXETIKA TOV KATOXO €iTe pEow TNG EVNUEPWONG TIOV AAUBAVEL YLO TOV ETTAYYEAROTIKO KATABETIKO TOU AOYaPLOCHO €iTe
HE oTolodNTOoTE MO TIPOGPOPO TPOTIO.

3.3. O Katoxog Sikatoutat omotednmoTte va {NTACEL TN PeTABOAN Twv Opilwv Hugprowwv Zuvodhaywv Tov amno tnv Tpamela, (SnA.
TEPQV UTWV TIOV Elval N&N TipokaBoplopéva amo tnv Tpdamela) n oToia AMoPATilel OXETIKA KOTA TNV KPIion TnG.

4. Juvallayig o ATM oto Eowtepiko

4.1. O Katoxog pmopel péow o SIKTiov Twv ATM tng Tpdimelag, Vo TIpayHaToToLEr He XPON TNCKapTag Tou ot GUVSUAOHS pE

Tov PIN pia ogipd amd ouvoAAayEg, amod OTIOLOVONTIOTE EMAYYEAUATIKO Aoyoplaopd Tou dpbpou 3.1. Tio mavw, OTwE avainyn
METPNTWY HECO OTA EKATTOTE KABOPLIOPEVA OPLO, KATAOEDN HETPNTWY, EPWTNGCN UTIOAOITIOU, HETAPOPE TTOCWV OTIO AOYAPLOCUO
0€ AOYOPLATHO, TIANPWUEG AOYOPLACHWY KOl SO0EwWV, KaBWG Kol KABE GAN cuvoAAayr HE TOUG OPOUG KOl TIPOUTIODETELG TIOU
QVaKOWWVEL K&Be @opd n Tpamela. Méow Tou Statpame(tkov Siktuou AIAINET, o KAToX0G UTTOPEL VA TIPAYUATOTIOEL AVOARWELG
METPNTWVY KOL EPWTHOELG UTIOAOITIOU Atd TOV KUPLO KA VOV OKOMN ETIAYYEAUATIKO AOYOPLOGHO TOU, CUHPWVA PE TOUG OPOUG KAl
TIG TIPOUTIOBETELG IOV AVaKOWWVOVTAL K&Be popd amd tnv Tpamela.

4.2. AvaAnyn. To nuepnoto 6pLo avdAnyng Katd tn SLapKeL Tou 24wpov, Sev pmopel va uttepPel To OO TIOU €XEL YWWOTOTIOATEL
n Tpamela otov KAToxo, aBpoloTIKA yla OAOUG TOUG ETTAYYEAUXTIKOUG AOYAPLAOUOUE TTou ouvdéovTtal pe TNV Kapta. AvoAnyelg
METPNTWY UTTOPOVV VA YIVOUV HOVO O€ aKEPAL TIOAAATAGGLA Tov €upw. H avdAnyn petpntwy omd ta ATM Ttou SIKTUou TNng
Tpdmelog Sev emiPapuveTtal pe E€oda. H avdAnyn HeTpNTWY KOBWGE KAL N SUVOAAXYN EPWTNONG LTIOAOITIOU HECW TOU SLATPATIE(LKOV
Siktoou AIAXINET emiPoplvetal pe TO €KAOTOTE Of oYXV KOOTOG Slatpoamelikng ouvoAlayng. Ta ekdotote Loxvovia £Eoda
TapatiBevtal oto TIpoAOYlo gpyaciwv Tng Tpamelog mou sival SloBéoipo otov KAtoxo, oUhpwva Pe Ta TIPOPAETIOHEVA OTIG
LoXVOUOEG KAVOVIOTIKEG SloTa&elg kat Pploketal avaptnuévo oe k&Be Katdotnpa tng Tpamelag Kol otnv LOTooeASa Tng
www.nbg.gr.

4.3. Katda0eon. O Katoxog pmopei va ipaypatomolel ota ATM Tou eival eykateotnuéva ota Kataotipata tng Tpamelag, kabwg
Kol og eTAeypéva ATM Ttou gival eyKaTeoTNHEVA EKTOG XWpPpwV Twv Kataotnudtwy tng Tpdmelag (off site), katabéoelg petpntwv
0E XOPTOVOLIOUOTO OE ETTAYYEAUXTIKO AOYAPLOGHO TOU GUVEESEUEVO e TNV K&pTa, XWwpig Xpron QakéAoU, CUUPWVA e TIG 05Nnyieg
mou eppavidovtat atnv 086vn tou ATM. Ta XpAMOTO TIOU KATATIBEVTOL KOTOHETPWVTAL QUTOUOTO KOl TILOTWVOVTOL OTOV
ETTAYYEAUATIKO AOYOPLATHS TN OTLYHH TG KAXTABEoNG.

4.4. Ta otoeio k&Be ouvodayng pe Kapta ota ATMs kataypd@ovTal Kot TNPOUVTAL 0T VAN TOU NAEKTPOVIKOU UTIOAOYLOTH
g Tpdmelog kat amelkoviCovtal ot amodei&elg ov ekdidovtal amd ta ATMs, armoteAovy S TIARPN amOSEEN Y& TIG CUVOAAAYEG
QUTEG, ETUTPETIOUEVNG AVTATIOSELENG. QG TIPOG TA OTOLXELX TIOU TEKUNPLWVOLV TN YVNOLOTNTA KAl TNV EKTEAEDN TIPAEEWY TIANPW WV
amd Tov Kdtoxo oxvouv ta opllopeva otn cVUBaon-mAaiolo. Metd tn xprion tng Képtag, o Kdtoxog umoxpeovtal va UAAOaTEL
v anodel€n mou ekdidel to ATM.

4.5. H Tpdmela Suvatal va Slokomtel Tn Asttoupyla Twv ATM Aoyw BAGBNG 1yl TEXVIKOUG 1 dAAoUG Adyoug 1yl Adyoug
Tpootaciog Tou Katdxov, kabwg Kot va avaaTEAAEL TN XPron Tng Kaptag, oupgpwva pe Ta opt{dpeva ato &pbpo 12 tng mapovoag.
4.6. O Ka&toxog €xel evnuepwOel 6Tl Yyl AOYOUG TTIPOOTACIAG KOl ATPAAELONG TWV GUUPBOANOUEVWV KOL TWV CUVOAAQY WV, AApPAVEL
XWPa BVTEOOKOTINGON TWV cuvoAaywv Tou ata ATM tng Tpamedag R GAAwv Tpamedwy, KaBWE Kal ylor TN HoyvnNToQWYnon Twv
TNAEPWVIKWY TOU OUVOIOAEEEWY Pe TNV Tpdamelda OTIG TEPIMTWOELG SNAWONG KAoTNG, utteaipeong, Un eyKeEKPLUEVNG XPrRong i
amnwAetag Tng Kaptoag n tov PIN tou.

5. ZuvaAAayég oe ATM kot og POS Tpane{wv oto EEwTtepiko

210 €€wTEPIKO 0 K&TOXOG UMOpEl val TipayHaTOTIOlEl AVOARYELG PETPNTWY ATtd TOV KUPLO ETIAYYEAUATIKO AOYOPLOCHO TOU HECW
Twv ATM kat Twv POS Tpomelwv pe to SteBvég onua Mastercard, oUp@wva pe Toug OPOUG, TIG TIPOUTIOBETELG KAl TIG TUXOV
EMPAPUVOELG TIOU TOU AVAKOWWVEL KAOE popd N Tpdmeda KAl TIG TUXOV amOPAoEl TwV appodiwv Apxwv. Emtiong, o Katoxog
pTtopel va ipaypatotolel og ATM e§wTepIKOU CUVOAAQYEG EPWTNONG UTIOAOITIOV, ETILYUACCTOEVNG TNG Tpdmelag Vo aVaKOIVWOEL
0TO MEMOV Kol TN duvatdTnTa Slevépyelag Kal GAAWY cuvodaywv. Ot cuvodhayég oe ATM kat POS Tpame{wy e§wTtepkov
emPapuvovtarl pe €€oda. Ta ekdotote Loyvovta ££oda mapatiBevtal oto TIHoAOYLo epyaoiwv NG Tpdamelag Tov givat Stabéoipo
oToV KATOX0, CULPWVA E T TIPOPAETIOUEV OTLG LOXVOUOEG KAVOVIOTIKEG SLATAEELG Kal PplokeTal avapTnpévo oe kaBe Katdotnua
g Tpamelag Kot oTNV LoTooeAida Tng www.nbg.gr.

Ye TeEPIMTWON GUVOAAYNG OE GUVOMOYUY, TO TOCO TNG CUVOAAQYNG SECUEVETOL KOTA TN OTLYMA TNG SlEVEPYELAG TNG TIAéOV
T0000TOU 4% YL TUXOV CUVOANQYUOTIKY SLapOPE, TO OTIOI0 TTOCOOTO ATOSETUEVETOL EV OAW 1 €V HEPEL KATA TNV eKKaBA&PLON Kalt
XPEWON TNG CLVOANOYNG OTO Aoyaplacpd Tou Katoxou. To ooTIHo TG avaAnwng o Eupw yla Tn Xp€waon TOu AOyaplaopov
vrnodoyidetal pe Pdon tnv TN Tou opilel o Sebvng opyaviopdg Mastercard International, kat& Tnv nuepopnvia kat wpa
enegepyaoiag Kal EkkaBApLoNG TNG cUVOAAAYNG. N TIg ouVOAAaYECG og VOULOHA XWpPag Tou EOX, o K&toxog pmopei va evnepwveTal
YLt TIG SLOOLVOPLOKEG XPEWOELG KOl TIG CUVOAAXYMUATIKEG LOOTLIEG HEow TOV ouvdéapou https://microsites.nbg.gr/fxrates. Mo Tig
AowméG ouvoAayég oe guvaMaype, o Kdatoxog pmopel v TANpo@opsital TIG €KAOTOTE LOXVOUOEG TIHEG METATPOTING TWV
VOUIOMATWY  Tou  Xpnolgomolel o  w¢  avw  Siebvng  opyaviopdg  péow  TNG  LOTOOEAIS0G  auTov
(https://www.mastercard.us/enus/consumers/get-support/convert-currency.html) otnv omoia StaxtiBeTan NAEKTPOVIKOG PNXOAVIOHOG
METATPOTIAG. ExovTag Ut OYn OTL Ol CUVOAAQYHATIKEG LOOTIUIEG PETABAAAOVTAL CUVEXWG, N LOOTIUIX TIOU EPAPHOLETAL KATA TO
Xpovo enegepyaoiog kat ekkaBdplong TG cUVOAAAYNG, evOEXETAL va gival SLOPOPETIKH amd ouTH TIOU LoXVEL KAT& TO XPOVO
TPAYHATOTOINCNG TNG.
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6. Zuvallayéc os Emysipnosig

6.1 O Karoyog dikaiovtal vor XpnotHOTIOEL TNVK gpTar wé HETo TIANPWAG EITE OTO ECWTEPIKS, PEGW TOU KUPLOU ETIAYYEALATIKOY
AoyopLlaopoy Tou (] €VOG aKOPN OUVOESEUEVOL ETIAYYEAUATIKOU AOYOPLOOHOY, €' 600V LTOoTNPIleTal AEITOVPYIKE amd TO
OUYKeKPLUEVO EFT/POS), eite 0TO €EWTEPIKO HECW TOU KUPLOU ETIAYYEAUXTIKOU AOYAPLOCHOU TOV, OTIG VOULUEG CUVOAQYEG TOU e
TIG ETILXELPNOELG TIOU £XOUV AVAPTNHEVO TO OAPa Mastercard kat Tn S€xovTal WG HECO TIANPWUNAG (ETILXELPAOELS), UTIOXPEOVIEVOG OE
amdSEEN TNG TAVTOTNTAG TOV [E OTIOLOSHTIOTE VOULUO TPOTIO, EQOTOV Tou {NTNnoOsL.

6.2. Ta oTolKela oV glvan amapaitnTo va xopnynBouv amd tov Kdtoxo mpokelpuévou va BewpnBei eEovalodotnuévn n cuvoAAayn
ME TNV KApTa KOl Vo ekTEAETDEL, €lval Tor aKOAOLOA KATA TIEPITITWON;: O) OTLG ETILXELPAOELG TTIOU SLAOETOVV PUOIKA COnUEi TTWANONG,
ME TNV ETLYUACEN TOU APOPOU 6.4. TILO KATW VLA TIG AVETIOPEG CUVOAAQYEC, N TIANKTPOAGYNnon tou PIN ota pnyoavnuata EFT/POS
N n vnoypapn Twv anodeifewv mov ekdidovtal amd Ta pnxavnpata EFT/POS i otnv mepimtwon Katd TNV omola N cuvaAAayn
Slevepyeitan avémapa pe Ynelomoinuévn Kapta péow Asrtoupyiog NFC (Near Field Communication) 1 péow epappoywv (Ttx TUTIoU
Apple Pay) n mAnktpoAdynon tou PIN tng ouokeung péow tng omolag wnelomodnke n Kdpta f n elcaywyr Tou SAKTUALKOU
amoTuNWHaTog (touch id) i avayvwplotikd poowTovu (Face id) Tou Katoxov, B) oTa ELSIKA TEPUATIKA TIOU QTIALTOUV EL0AYWYI TNG
Képtag amnd tov idlo tov K&toxo (1.X. autOpaTol TwANTEG), N €loaywyn NG KAPTOG OTO TEPUATIKO, Y) HEow SLadIKTUOUL (UE TNV
ETLPUACEN TWV TIPOPAETIOUEVWV OTOV OPO 6.3. TILO KATW) 1N HETA OO TNAEPUVLIKN-TOXUSPOULKN TIAPAYYEAIR, N KaTaXXwpLlon n
TIaPOXH Twv akoAovBwv atotxelwv tng Kdptag mou {ntovvtal katd mepintwon: i. ApBpov Kdaptag, ii. Hpepounviag Angng tg
Képtag, iii. Ovopatenwvupov Katoxouv Kaptag, iv. Tpupnglou kwdikov emainBsuong (CVC2/CVV2), v. K&Be &dMou ototxeiov Tou
amatteital ) o amowtnOel Paoel Twv TIPWTOKOMWY aoPaAeiag Tou epappolovtal anod to Sebvr) opyaviopd Mastercard, 6) ot
TEPIMTWON TAYLOG EVIOARG TANPWHNAG, N €yypapn €gouolodotnon tou Katdyxou mpog Tov SIKalouxXo Kol KATA To 8IKOTEPQ
mpoPAentdpeva otn oVpPBaon - mAaiclo. H cuvaAAayr) oAOKANPWVETAL, €Q° OO0V OTO AOYOPLAOUO UTIAPXEL ETTOPKEG UTIOAOLTIO
TOVAGXLOTOV {00 pE TO TTIOGO TNG CUVOAAAYNG. ME TNV KOTA Ta Topamdvw TANKTPOAOYNaON ) uttoypa@n f eloaywyr Kaptag n
TIAPOXH OTOLXEIWV 1 EVTOAR, 0 Kdtoxog e§ovatodotel avékkAnTa TNV Tpdmela va e§o@Ael avT’ ouTOU Kall yLo AOyopLaopd TOU TO
QVTITIHO TWV VOUIHUWY GUVOANOYWV TIOU KOTA TO TIOPOTIAVW TIPXYHUXTOTIONTE OTLG ETILXELPNOELG HE TIG OTIOlEG CUVOAAGYXONKE. Mo
k&Be ouvorhayn ota EFT/POS, epodoov sival Texvikd e@ikto, ekdidetal ypamth emPefaiwon twv evtodwv tou Katdxov. Q¢ mpog
TO OTOLXEID IOV TEKUNPLWVOLV TN YVNOLOTNTA KAl TNV EKTEAEDN TIPAEEWY TIANPWHWY amtd Tov K&toxo oxvouv ta opllOpeva otn
oVppaon-TAaioto.

6.3. ['a TG ouVOAAQYEG ayopdG ayoBwy A TTAPOXNG UTINPECLWY 0TO SLaSIKTUO TIOU aTALTOUV LoYXUPN TawToToinon tou Katdyou Kot
SlevepyouvTal o€, TILOTOTIONUEVEG OTNV uTtnpeaio Mastercard Identity Check emixeiprioglg, o K&toxog umoxpeoltal va K&vel Xprion
™G vmnpeoiag aopoAwv ouvodaywv Mastercard Identity Check tng Tpdmelag, ot épol tng omoiag meplapfdvovtal oTo
MopdpTNHa TNG TIAPOVOAG TIOV aTTOTEAEL eviaio OAO KAl AVOTIOOTIOTO TUAMO OUTAG €V CUVSUAOMW HE TNV XPNON €VOG €K TWV
SloBeoipwv TpoOTIWY aubevtikomoinong ov TPooPEpeL N Tpameda YL TNV LOXVPH TOUTOTIOINGCT ToV. (Ti.X Méow internet kat mobile
banking k.a).

6.4. O Kd&toxog umopel va XpNOLOTIONTEL TNV TIOPEXOUEVN OO TNV KAPTA SuvatdTNTA SLEVEPYELOG QVETIAPWY CUVOAAQYWVY, YO
TNV €£6(ANCN TOU QVTITIHOU VOULMWY CUVOAAXYWVY TOU QVeEXPTHTWG TIoooV. H avémagn ocuvoAiayr Sievepyeital epooov o
Kdtoxog kpatroel Tnv K&pTto/r Tn ouokeun, n omola @épeL TNV KAPTa YN@LOTIOINHEVN, UTTPOOTA OO TO ELSIKO PNXAVNHA aTtoSO0XNG
(Contactless EFT/POS), péxpt To cUOTNHA VO TNV AVOYVWPICEL KAl Vo KaTaypaPel Tn cuvodayn. Epdoov To UPog TnG avemagng
ouvaAAayng uTtepBaivel To OGO OV €xeL yvwoTtoTonBel otov K&toxo katd tnv umtofoAr tg aitnong ékdoaong tng K&ptog n otnv
€MOTOAN Tapddoong tng Kaptag wg oplo (spegng «Oplo Avemawng Zuvorhayng xwpig PIN»), amouteitan amd tov Kdtoxo n
TANKTPOoAGYNnaon tovu PIN 1) n urtoypan tng amodeigng mov ekdidetal anod ta Contactless EFT/POS yla Tnv €ykplon Kot OAOKAR pwaor
NG N 0€ TepIMTWON SLEVEPYELAG TNG CUVOAAXYNG HECW CUOKEUNG, N oTtola PEPEL Yn@lottoinpévn tv K&pta, n TANKTPOoAGYnon Tou
PIN 1 n eloaywyn Tou SOKTUALKOU amoTuntwpatog (touch id) - avayvwplotiko mpoowTtov (Face id) Tou Katoxov.

O K&Tox0g, TpayHATOTIOLWVTOG QVETIOPEG TUVOAOYEG VTOG Tou Opiou Aveémagng ZuvoAayng xwpig PIN, eykpivel kat amodéxetay,
XWpPLg TNV TAnkTpoAdynon tov PIN tng K&ptag f TV eloaywyr Tou SOKTUALKOU amoTUTTWHATOC (touch id) | TTou avayvwplotikoy
poowTov (Face id), TNV EKAOTOTE TIPAYUATOTIOINOEITN KATA T WG AVW TIPOPAETIOpEVA ouvoAayn kot eEouatodotel Tnv Tpamela
QVEKKANTO VO XPEWVEL TNV KAPTA E TNV OVOPAOTIKN ala TNG OUYKEKPLUEVNG CUVOAAQYNG KAl VO EE0PAEL yla AOyapLaGO TOV TNV
emeipnon. N T Aotmég aveémageg ouvodayeg dvw Tou Opiou Avémagng Zuvolayng xwpig PIN, woxvouv ta oplldpeva ato
apBpo 6.2.a TIO TIAVW.

H K&pta pmopei va XpnotpomonBet yia TNV TipaypaTomoinon aVETOQWY CUVOAAAYWVY KOL OTO EWTEPLKO. ZTIC TIEPUTTWOELG QUTEG,
70 Oplo Avémapng ZuvaAAayng xwpig PIN svdéxetal va SIop@wVeTal 08 SIAPOPETIKO VYOG amd auTd TIou €XEL KOvoToLNOEl
otov K&toxo kat& tnVv uttoPoAr tng aitnong ékdoang tng K&ptoag f atnv emiotoAn tapddoaong tng K&ptag, avaAoya He Tn Xwpa
otnv omoia 0 K&toxog mpaypatomotel T ouvodayn. O KAToxog o@eilel va PHEPIUVA YI& TNV EVNHEPWON TOU WG Tpog To ‘Oplo
Avémapng Xuvodayng xwpig PIN Ttou 1oxVel oTn xwpa otnv omoia emiBupel va Stevepynoel ouvoAayn, Tipv Tn Slevépyeld tng. e
OAEG TIG ETILXELPNOELG IOV SLoBETouv elSIkd pnyavnpoata amodoxng (Contactless EFT/POS), o K&toxog pmopel va eTAEEEL var KAVEL
xpron tng K&pTog e TOV TPOTIO TIOU XPNOLUOTIOLEITOL OTIG UTIOAOLTIEG ETIXELPNTELG, SNAASH HE TNV eloaywyn TG oto EFT/POS kot
TNV TANKTPoAdynaon tou PIN f tnv vrtoypagn tng amoddegng mov ekdidel To pnxavnua EFT/POS 1 péow Aertoupyiog NFC (Near
Field Communication) kot Tnv €lcaywyn Tou SAKTUALKOU amoTUTWHATOC (touch id) i Tou avayvwploTtikou poowTovu (Face id). Mo
TIG ouVoAaYEG K&Tw Tou Opilou Avémagpng ZuvoAAayng xwpig PIN tiBstal 6plo ouvoAikol TToooU CUVOAACY WYV, TO CNHEPVO VYOG
TOU OTtoloV AVAPEPETAL OTNV ETILOTOAN TIapadoong Tng K&pTtag, &dvw Tou omoiou N emopevn K&tw tou Opiov Avémapn Zuvoiayn
B amoppimteTal Kot ylo va emtparel TTéAL guvoAayn k&tw Tou Opiov Avémapng ZuvaAiayng xwpig PIN, Oa mtpémel va tponynOet
UTIOXPEWTIKA TIETUXNHEVN cuvoAayn pe xpnon PIN og EFT/POS 1 oe ATM tou Siktvou tng Tpamelac.
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6.5. H Xpéwon Tou eMayyeALATIKOU Aoyaplaopov tou Katdxou yivetal Tnv nuépa ekkabdaplong tng ouvaAAayng, n omola ite
OUUTTITITEL ElTE ElVaL PETAYEVETTEPN TNG NUEPOG TIPAYUATOTIOMNONG TNG CUVOAOYNG.

6.6. E@'000v 0 Katoxog mpaypatomnolioel pe tnv K&pta Tou cuvaAhayn o CUVAAAQYH, QUTH ETIROPUVETAL PE ££08a. Tal EKAOTOTE
loxvovta £€oda mapatiBevtal oto TpoAdylo epyacwwv tng Tpamelag mov sivat SoBéoipo otov Kdtoxo, ovppwva pe Ta
TIPOPAETIOUEVA OTIG LOXVOUOEG KAVOVIOTIKEG SLOTAEELG KOl BplokeTal avaptnuévo o k&Be Katdotnua tng Tpdmelag Kat otnv
loTooeAiSa TG www.nbg.gr. Y& TiEPIMTWON CUVOAAQYNG OE CUVOAAQYHQ, TO TTOGO TNG CUVOAAQYNG SETUEVETOL KATA TN OTLYN TNG
Slevépyeldg NG AoV TTOGOOTOU 4% YLa TUXOV CUVOAAXYHATIKA SLpopd, TO OTIOl0 TTOCOOTO ATOSECHUEVETAL €V OAW N €V LEPEL
KOTA TNV eKKABAPLON KAl XpEwan TNG CUVOANAYNG 0TO Aoyaplaouod tou Katdyou. H aia tng ouvolaynig petatpénetal o EYPQ
pe Bdon tnv T Tou opidel o SleBvig opyaviopodg Mastercard International, kot Tnv nuepopnvia kot wpa emegepyaciog Kot
ekKaBApLONG TNG ouvoAAaynG. MNa TG ouVOMOYEG o€ VOULOPA XWPog Tou EOX, o KATOX0G UTIOPEL VO EVNUEPWVETAL YL TIG
SLOOVVOPLOKEG XPEWOTELG KOL TIG OUVOAYUOTIKEG LOOTIIEG HEow Tov ouvdéapou https://microsites.nbg.gr/fxrates. Na TIg Aourég
OUVOAAQYEG O CUVAANYHQ, O KATOXOG KTTOPEL VO TIANPOPOPEITAL TIG EKATTOTE LOXVOVOEG TIUEG HETATPOTING TWV VOULOUATWY TIOU
xpnowomotel o  w¢g  dvw  Sebvng  opyoviopdg  péow  TNG  otooeAibag  autoy  (https://www.mastercard.us/en-
us/consumers/getsupport/convert-currency.html) otnv omoia SatiBeTan NAEKTPOVIKOG UNXOVIOUOG HETATPOTIAG. ExovTag utt’ oyn
OTL Ol OUVOAAQYMOTIKEG LOOTIHiEG METOBGAAOVTAL CUVEXWG N LOOTIMIO TIou €PapUOleTal KAT& TO XpoOvo emegepyaoiag Kol
EKKOOAPLONG TNG CLUVOANYNG, EVOEXETAL VO EIVAL SLAPOPETIKI ATIO QUTH TIOV LOYXVEL KATA TO XPOVO TIPAYUXTOTIONGNG TNG.

6.7. H Kapta givat péoo e£6ANoNG TOL TIUARATOC VOULUNG CUVOAAQYNG, TO OTIOL0 OTIWG KAt TOUG AOLTIoUg Opoug VTAC, 0 KATOXOG
€XEL CUMPWVAOEL TIPV KOL aVeEAPTNTA amtd TV Xprion tng. H Tpameda Sgv ouvdéetal KAT avAyKn CUUPBOTIKA HE TIG ETILXELPNOELG
Yl TOUG OKOTIOUG TNG TIAPOVOAG KAl 0 KAOe Tepimtwon Sev ouVOEETAL KAT OTOKAELOTIKOTNTO KAl &gV avoApPAvVEL Kaplio
UTTOXPEWON TIPOG ToV KATOXO Yo TUXOV aB£TNON EKTIANPWONG 1 N 0KPLPR EKTIANPWON TWV UTIOXPEWOCEWV TWV ETILXELPHOEWVY TIPOG
Tov K&toxo, oUte Kat yla omoladnmote oupfatikn i eEwovpBatikni {npia Tov, wote o K&toxog ev Sikawovtal va TipofAAeL évavTt
™G Tpamelag OTOLASATIOTE OXETIKN €VOTAON 1 amaAiTtnon, EKTOG €&V 0 VONOG 1 Ooa TipofAémovTal otn cVUUBaon-TAaiolo opidouv
SlapopeTikd. Edv n emeipnon ekdwaoel yia omtolovdnmoTe Adyo utép Tou Katdxou TUoTwTIKO onpeiwpe, n Tpdmela Ba moTwoel
ME TO 106000 TO Aoyaplaopd Tou Katoxov, Hovo 6Tav To Tapamdvw onUeiwpa TpookopuloBel atnv Tpdmela.

7. EmBapuvoslg

O Katoxog avoAappavel Tnv vmoxpéwon va katafBdAel otnv Tpamela etnola ouvdpopn yax tnv Képta mouv kat' aitnon tou
ekdidetat. Mpog 10 okomod outd, efoualodotel aveékKANTa TNV Tpamelda, va XPEWVEL Xwpig €W60ToINor Tov, TOV €KAOTOTE
EMAYYEAUATIKO Aoyaplaoud mou cuvdéetal pe TNV Kapta, oURPWVO PE TO €KAOTOTE TIWOAOYLO TG Tpdmelag. To Tood NG
ouVSpOopNG KaBwG Kat ol Aoueg emPapUvaElg Kat ££0da cuVOAAaYWVY pe TNV KAPTa TIou €KAOTOTE LOXVOLY, TIAPATIOEVTAL OTO
TwoAoylo epyaocwwv tng Tpamelag, to omoio eival Siabéapo otov KAToxo, CUHPWVA UE TO TIPOPAETIOUEVA OTIG LOXVOUTEG
KOVOVIOTIKEG SlaTa&elg Kol PpiokeTal avaptnuévo o€ k&Be Katdotnua tng Tpamelag Kot oTnv LWoTooeAida Tng www.nbg.gr. H
Tpdmela Slatnpel 10 SIKAIWHA CUVEKTIMWVTOG TIG CUVOAKEG TNG QyOpPag KAl TOU OVTOYWVIOHOU, KaBwG Kol og TEpimTwaon
QVATIPOTAPHUOYNG TWV ETIROPUVOEWY TWV SLEBVWY 0PYOVIOHWY KAPTWY, VO GUUTIANPWOEL | VO TPOTIOTIOLATEL TIG ETIRAPUVVOELG,
EVNUEPWVOVTOG OXETIKA TOV KATOXO HE OTOLOVOATIOTE TPOOPOPO TPOTO, TPLAVTA (30) NUEPEC TPV TNV EQAPHOYN TOUG,
EQAPUOCOUEVWV KOTA T AoTtd Twv opllopévwy atov 6po 9 Tilo KATW. TuXOV TPOTOTOINCN AVAPTATAL OTNV LOTOCEAISA TNG
Tpdmelog www.nbg.gr kot topatiBeTan oTo TYHOAOYLO EpyaoWV QUTHG TIoV gival StoBéaipo otov KAToXo Katé T Gvw.

8. Evnuépwoan

O K&toxog eVNUEPWVETAL VL& TLG CUVOAAQYEG TOU GTOUG ETIAYYEAUOTIKOUG AOYyopLaogoUG TOU HE ToUGg oTtoioug ouvdéetal n Kapta
TOV, HEOW TNG EKAOTOTE EVNUEPWONG YL TNV KIVNON TOU EMAYYEAUATIKOU AOYAPLOCGHOU TOU TIOU TIPOPAETETAL OTNV avTioTOoLKN
oVpPaon kot otn cVpPaon-mAaiclo. Emiong, o K&toxog evnuepwveTal HETE omod KABs guvodlaynr, pHEow Twv amodeifewv Tou
ekdidovtal amnd ta ATM kat Ta EFT/POS katd mepintwon. E@' 6oov o K&toxog eivat eyyeypappévog xprotng tTng umnpeoiag Internet
Banking tng Tpamedag, péow autng €xeL Tpdafacn oTig KWNoeLg TG KAPTAG TOU KAT& To TEAsuTaio TPIUNVO, TIG OTolEG YTtopEl va
aTOONKEVEL KAL VO EKTUTIWVEL €' 000V TO €TLBVHEL ETtiAéov 0 K&TOX0C, StkatoUTal KATOTILV ALTARXTOG TOU TIpog TV Tpdmela, va
AQpPAVEL TOXUSPOUIKE pnviaio ekkaBaploTikd onpelwpa oTo oTtoio Ba TTEPIAUPAVOVTOL ATIOKAELTTIKA OL KIVHATELG KL OL XPEWOELG
NG Ké&ptag Tov. Xtnv mepintwon tnG TaXUSPOUIKAG ATOOTOANG EKKABAPLOTIKOU ONUEWMATOC, 0 K&toxog emiBapivetal e T
EKAOTOTE XPEwan ToV TPOoPAETETAL 0TO TYoAOylo gpyactwv tng Tpdmelag. K&Be ouvorhayn pe TNV KAPTa KATAypAPETAL 0TO
MNXOVOYPaPIKO oVOTNHA TNG TPATIECAG KOl Ol OXETIKEG EYYPOAPEG KAL Ol EKTUTIWOELG QUTWY OO TO PNXAVOYPOPIKO CUCTNMA TNG
Tpdmelag oLVIOTOVY TIANPN ATOSELEN AVAPOPIKA HE TIG EVTOAEC TOU KATOXOU yla TN SLEVEPYELX TWV CUVOAYWVY, ETIITPETIOUEVNG
Opwg avtamnodelng. O Katoxog opeilel va TtapakoAouBel TNV kivnon Twv EMAYYEAUOTIKWY AOYOPLICHWY TOU Kal va ldoTtoLel
oUéoWC TNV TpAmeld OXETIKA HE HN EYKEKPLUEVEG 1 ECPOAUEVEG OUVOAAAYEC, KOTA T €6IKOTEPA TIPOBAEMOPEVA OTN
oVpPaonmAaiolo.

9. Tpomomoinan Opwv

AOyw NG adploTng SLAPKELAG TNG Tapovooag ovppaong n Tpamela Slatnpel TO SIKAIWPX HOVOPEPOUE CUUTANPWONG 1 KOl
TPOTOTOiNONG TWV OPWV TNG TTAPOVoAG, yla otoudaio Adyo. H Tpomomoinon ouvteAsital povo HeTA amd Ttponyovpevn, Tipo Vo
(2) LNVWV, yVWOoTOTIOINGN TOV TIEPLEXOMEVOL TNG aToV KATOXO, 0 0Tto{0g 0 TEPIMTWON N anodoxng Tng Tpomomoinong Sikaovtal
va KoTayyeiAel TNV Ttapovoa CURPWVA PE T 0pLlOPEVA 0TOV 0po 13.4 TnG TapovoaG. H katd Ta mapamdvw yvwaTtomoinon tng
Tpomomoinong otov K&toxo, umopel va yivel eite péow TG evnuépwong Ttou apBpou 8 o mavw &ite pe omolovdNToTeE GANO
TPOOPOPO TPOTIO KAT& TNV Kpion tng Tpdmelag. O Katoxog amodéxetal, 6Tt n Tpdmelo, 0TO TMAQUCLO EKTIANPWONG TWVY VOUIHWY
UTIOXPEWOEWV EEATOULKEVIEVNG 1} AN EVNIEPWONG TOV KATA TN AelTOupyia TNG TApovoag oUUBaoNG, SIKALOUTAL Va KAVEL Xpron Kal
OAWV TWV CVYXPOVWVY NAEKTPOVIKWY HECWVY HETASOONG HNVUHATWY, OTIWG TOU NAEKTPOVIKOU Taxudpopeiou (otn SnAwbeioa amd
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auTdv Slevbuvan), sms, telefax i KAl paYVNTOPEWVNUEVNG TNAEPWVLKAG CUVOMIALCG (LECW TOU TNAEPWVIKOV KEVTPOL TNG Tpdmelag),
XWPLG 0w va katohoyiovtat otnv Tpdmedo avUTIAITIA YU QUTH CPAALOTO, TIEPIKOTIEG, KABUOTEPNOELG KATL., KATA TN Sladikaoia
XPAoNg Twv avwTtépw peBOSwY evnuépwong. H mapdAeipn amod tov KAToxo va avaKowwoEL TIG AVTIPPRTELS TOV oTnv Tpamela
€VTOG TOU XPOVIKOU SLOOTAHATOC TwV SVO (2) NVWwV aomtd TNV KATA TO QVWTEPW yvwaoTomoinon r n xprnon tg Kaptag petd tnv
TIOPEAEVON TOU TIO TIAVW XPOVIKOU SLOCTAUNTOC, OUVIOTA QVETILPUAOKTN amodoxn €K HEPOUG TOU KATOXOU TNG OXETIKAG
TpomoTnoinong.

10. lox0¢ - Avavéwan

K&Be KapTta €xEL TTEPLOPLOKEVN XPOVLIKN LOXY, KEXPL TO TEAOG TOU PAVA TIOV Elval amoTuntwpévog otnv Kapta. Epdoov o Katoxog
npetl TIg Slatdéelg Tng mapovoag ovpPaong kat TTAnpot Ta kprtrpla tng Tpdmelag, n K&pta avavewvetal eplodika. H véa Kdpta
QTOOTEANETOL ATIEVEPYOTIOINUEVN HE aTAG ToxuSpopeio otn Sevbuvan emikowvwviog Tou Katdyxou. O K&toxog umoxpeovTal va
eldomounoel xwpig kabuotépnon tnv Tpamela oc mepimtwon ou Sev Ba AdBel Tn véa KapTa Tou péxpt TN AREN loxVog TNG TIOACLAG.
Edv o K&toxog Sev emiBupel tnv avavéwaon tng K&pTag Tov, o@eiAel va To yvwoTomolioel otnv Tpdmela, e CUOTNUEVN ETILOTOAR,
e&nvta (60) nuépeg TtpLv amo tn Anén tng.

11. AtwAswax Kaptag - Atxppon PIN - Yioxpswozig kot EuOuvn touv Katoyou

O KA&Ttoxog opeileL var LEPLUVA YLD TNV OTTOTEAEGHATIKNA QUACEN TNG K&pTtag kat Tou PIN Tou cuppwva He TIg SLATAEELG Twv apBpwv

1.2 éwg 2 To MAvw, KaBwg Kat TNG CUOKEVNG (tablet A kvnTov) kat Tou PIN autng, o€ tepimtwon Tov n Kapta €xel WneLotonOsl.
Tuxov anwAela, kKhomn R vneaipeon TG K&ptag A Tng cLUoKELNG TTIOV PEPEL Wn@LoTtotnpévn tnv Kdpta f pUn eykekpLpévn xpron
NG, TPETIEL VO YVWOTOTIOOUVTAL XWPIG uTtaitia kaBuotépnon otnv Tpamela pe KAOE TTPOGPOPO TPOTIO. Z€ TEPIMTWON TNAEPWVIKAG
YVWOTOTOINONG QUTH KATAYPAPETAL 08 poyvnTIkO péco. H Tpamela Betel atn S1dBson Tou Katodxou oe Stopkn (24wpn) Bdon etdikn
TNAgPwVIKA uttnpeoia: +30 210 4848484, yla TN YyVWOTOTIOINGN TNG AMWAELRG, KAOTIAG, UTIEERIPEONG I N EYKEKPLEVNG XPAONG TNG
Kéiptag kat, KATOTIV OXETIKOU AUTAPATOG TOU KOXTOXOU, TOU TIAPEXEL TA ECO TIOU ATIALTOVVTOL Yt Vo artodei§el evtog mpoBeopiog
18 pnvwv amo tn yvwaotomnoinon 6Tt Tpdypatt TpoEPn o' autiv. O K&Toxog oudepio OLKOVOUIKA CUVETIELX (PEPEL YLO OTIOLASHTIOTE
xpron tng K&pTtog HETA TN YVWwoToToinan, €KTOC €&V evrpynoe pe SOA0. Me Tnv emQUAOEN Twv EMOPEVWY £5a@PlWY, PEXPL TN
yvwaoTtomoinon, o K&toxog euBuvetal eéxpL TOU TOooU Twv 50€ yia Tig {nplieg TTou oxeTilovTal PE TN SIEVEPYELX PN EYKEKPLUEVWV
TPAEEWVY TTANPWHNAG, OL OTIOlEG TIPOKUTITOVV OO TN XPHon TG amoAeaBeioag 1 kAameioog Kaptag ) amd tnv vne€aipeon tng. O
Kétoxog euBiveTtal xwpig TEPLOPLOPO Yot OAEG TIG {npieg oV OXETI(OVTOL PE KAOE PN EYKEKPLUEVN TIPAEN TTANPWUNAG €&V EVAPYNOE
pe SOMo, gite Sev TAPNOE pia M TIEPLOCOTEPEG ATIO TIG UTIOXPEWTELG TIOU UTIEXEL, CURPWVA E TOUG OPOUG TNG Ttapovoag Kat dlaitepa
w¢ mpog TNV £domoinon g Tpamedag Kot wg PO TNV ao@aAn @UAaEN tng Kdptag tou kat tou PIN, amd mpobeon. Me tnv
ETLPUVAOEN TOV eMOPEVOL edapiov, Epdaov oL {NiEG opeilovTtal oe Bapeia apEAel Tou Katoxov, auTtdg UBUVETAL EXPL TOV TTOGOU
Twv 1.000€ Aappavovtag urtown Wiwg TN GUON TWV EEATOUKEVIEVWVY SLATILOTEVTNPIWY XOPOAEIDG KAl TIG ELOIKOTEPEG TIEPLOTATELG
UTO TIG omoieg N KapTta amwAeodn, ekAdmn ) une€aupébnke. O Katoxog euBlveTal Xwpig TEPLOPLONO Yl OAeG TIG {npieg ov
oxetilovtal pe KAOe pn eykekplpevn TPAEN TMANPWHNAG, €pooov n Tpdmela amodei&el OTL SIABETEL AMOTEAEOPATIKOUG KOl TILO
€EEALYHEVOUG UNXAVIOHOUG EAEYXOU TWV CUVOAAOYWY, OTIO OUTOUE TIOV EQAPHOCEL YL TNV LOXUPK TAUTOTIOINCN TWY CUVOAAQY WY,
YLt CUVOANQYEG TIOU HTTOPOUV VO TIPOKOAETOUV {npliat dvw Ttwv XAlwv (1.000) eupw. O K&Toxog uTToXpeOUTAL VO TIPOCPEPEL OTNV
Tpdmela kGO dSuvath CUVEPOUR YL TOV TIEPLOPLOUO TWV SUOHEVWV GUVETIELWY OO TNV KATA TA TTOPATIAVW KAOTIN, OTTWAELD,
une€aipeon N pUn eykekpLuévn xpnon.

Y& KGOe TepinTwon yvwaotomoinang and tov Kdtoxo kAomng f anwAetag Kaptoag n/kat dtappong tou PIN, n Tpamela, mpoPaivel
AUETO OTNV OKVPWON TNG. E@'doov o Kdtoxog emiBupel va Tou xopnynBel véa Kapta, ogeirel va uTtoB&AEL €k VEOU alltnon TIPOG
v Tpdamela, KOATOPBAMOVTOG TO TUXOV KOOTOC Tou TPOoPAEémeTal O0To TwoAdylo epyacwyv tng Tpdmelag yx Tnv

avTikataotaon/snavékdoan tng Kaptac.

12. AvaotolAn Xpnong tng Kaptag

H Tpdmelo eTpUAGTTETAL TOU SIKAUWUOTOG VO OVOOTEIAEL apVNOEl f va SLakOPEL T XPoN TN KAPTAC, LAl OVTIKELUEVIKLIC
ALTLOAOYNHEVOUG AOYOUG OXETIKOUG E TNV ATPAAELR TNG KAPTOG 1 TNV UTIOVOLA [N EYKEKPLEVNG 1 OTTATNANG XPRONG QUTAG R YL
AOyouG OXeTIKOUG ME TNV TOTOTOiNON Kol emoARBevon Tng towtdTnTog Tou Katoxou 1 tng Slapopewaong Tou
OLKOVOLKOU/CUVOAAAKTIKOU TOU TIPOPIA, 1} YL AOYOUG CUUHOPPWONG HE TIG SLEBVEIG KAl EVPWTIAIKEG OLKOVOULKEG KOL EUTIOPLKEC
KUPWOELG, OTwG opiovtal 0TO €KACTOTE LOXVUOV KOAVOVIOTIKO KOl VOMOBETIKO TAQICLO. XTIG TEPIMTWOEL, auTéG, N Tpdmela
evnueEPWVEL Tov KATOXO e OTIOLOSATIOTE TPOTIO KPIVEL KATAAANAO, YLO TNV QVAGTOAN TNG XPNong TnG K&pTag Kat Toug Adyoug Tng
QVOIOTOANG, EQ'O00V Elval EPLKTO TIPLV TNV VO TOAN TNG XPAoNng TG KAPTAG 1 TO apyOoTEPO APECWG PETA, EKTOG EAV N EVNHEPWON
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ouTH aVTIRAIVEL O QVTIKELLEVIKWE QULTIOAOYNUEVOUG AOYOUG OOPOAEIDG 1) ATIAYOPEVETAL ATO GANO CUVOPEG EVPWTIIKO N EBVIKO
VOMOBETIKO 1| KAVOVIOTIKO TAaiolo. EQ'OooV n evnpépwaon yiveL Pe TNAEPWVLKN ETILKOWWVIN, OUTH KATAYPAPETAL yla AOYyouq
AoPOAEiG 08 poyVNTIKO péco. Ep'doov mayouv va uvpiotavTal ol Adyol Tng avaaToAng, n Tpamela pofaivel eite otnv dpaon tng
€lte oTNV avTikatdotaon tg K&PTag pe véa.

13. KatayyeAia ZupBaong — Akvpwan Kaptog

13.1 Pntd ouppwveital OTL o€ TepimTwon mapdfaong oToLoVdATIOTE £K TWV OpwV TNG Tapodoag, Ttov BewpolvTal 6Aot oLCIWOELS,

n Tpdmela SIKALOUTAL VO TNV KAXTAYYENEL HE AUEDT LOXV KOL VA AKUPWOEL TNV KAPTO, YVWOTOTIOWVTOG TAUTOXPOVA TNV AmOPAch
™Nng otov Katoxo. Emiong, n Tpdmeda Suvatal va katayyelAel dpeoa kol xwplg tThpnon mpoBeopiog TNV TTapovoa Kol VO aKUPWOEL
v Képta og mepintwon moapafiaong Tou oXVoVTOG VOUOBETIKOU KAl KOVOVIOTIKOU TIAXLCIOU KOL TNG ECWTEPLKNG TIOMTIKAG TNG
Tpdmelog yla TNV TPOANYN KAl KATOOTOAR TNG VOMIHOTIOINONG €008wv omd  eyKANPOTIKEG SpaoTnPLOTNTEG KAl TNG
XPNHATOSOTNONG TNG TPOUOKPATIAG, TNV TIPOANWN KOL TNV KATAOTOAN TNG amdtng Kat Tng dwpodokiog kabwg Kat TNV amoTpoTr)
™G MAPOXAG N TNG OAMOTEPAG TOPOXNG XPNHOTOOLKOVOUIKWY KOl AOUTIWY UTNPECIWY TIPOG (PUOLKA 1 VORLIKA TIPOCWTIQ,
TIPAYHATIKOUG SIKaoUxoug H/kal Xwpeg/Sikatodoaieg mou umoKew Tl 08 SLEBVEIG KOl EVPWTIAIKEG OLKOVOUIKEG KOL EUTIOPLKEG
KUPWOELC.

13.2. H 10x0¢ TG K&pTtog mpoilmoBEtel TN UTapEn evOG TOUAGXLOTOV ETAYYEAUATIKOU AOYOPLAOHOU, WOTE O TIEPITITWON TIOU KOL
auTdG KAgloeL 1) amoouvseBel amod tnv Kapta yia omolovénmote Adyo, n Tpdmela Suvatal va akupwael TN K&pTta.

13.3 Mepatépw, €xovtag LT O6Yn 6tTL n mapovoa cuuPBacn sival aoplotng Sidpkelag, N Tpdamela Siatnpel To Sikalwpa va TNV
kotayyeilel omotednmoTte, £L50TOWWVTAG TIPOG TOUTO £yyPAPwG Tov Kdtoxo SVo (2) HARveg TpLv.

13.4 O Kd&toxog SIKaoUTOL OTIOTESATIOTE VO KATAYYEIAEL TNV TTIAPOVOA OUKPOCN HE EYYPa@o Tpog TNV Tpameld, aKUPWVOVTAG
TaUTOXPOVA TNV KAPTQ, HE TOV TEMAXIOMO TNG Kal TNV Tapaddoor TG o€ omolodnmote katdotnua tng Tpamelag. MéxpL tnv
TapAdoon TNG KaT& Ta Avw, o K&toxog euBuveTal TTARPpWG ylat TIG CUVOAAQYEG TIou SlevepynOnkav pe tnv Kapto.

13.5 Tuxov katayyeAia Tng oVUPaoNC-TAioLO OO Ta €6W CUUBOAAOHEVD €PN KOL CUPPWVA HE TO EKEL OPLLOHUEVD, ETILPEPEL KAL TN
Anén tTng mapovoag.

14. AjAwon/ZuykataBeon yia Avayvwpton - Motomoinon - EmaAn®guon Itoyeiwv TautéoTnTog

14.1 O Katoxog SnAwvel 6TL evnuepwOnke amd tv Tpdmela ylo T& OTOLXEIX KOL TA OXETIKA £yypPaPA TIOU QTMALTOUVTAL YLo TNV
TILOTOTO(NON KAl TNV €MOANBguon TNG TOUTOTNTAG Tov, oUpPwva pe to N. 4557/2018 kow tnv ETMNO 281/17.03.2009, omwg
TPOTIOTIONONKE KL LOXVEL TA OTIOLX KL TIPOCTKOWMILEL JE TNV UTTOYpaPn TNG Ttapovoae. H K&pta xopnyeital katdmiy GUANOYAG Twv
VWTEPW OTIAUTOVHEVWY ETUPELALWTIKWY EYYPAPWY KOL EKTTANPWONG TWV TIPOoUTIOBE0EWY TILOTOTIOINONG Ko €MaAnBguong Twv
OTOLXEIWV TAUTOTNTAG KOl SLIAUOPPWONG OLKOVOIKOU/GUVOAAAKTIKOU TIPO@PIA Tou Katdxou. O K&Toxog elval umoxpewpévog va
yvwoTomolel ykaipa otnv Tpamedo kK&Os PeTAPOAN TwV OTOLKEIWV TLOTOTOINONG KAl €MOANBEUONG TNG TOVTOTNTAG TOV,
TIPOoKOopI{ovTOG Ta amapaitnTa eMPEPAWTIKE eyypaga. MapdAAnAa, TtapexeL TN ouykatdBeon tou atnv Tpdmelo, va Tpofaivel
oTNnV ToToToinon Kot EMOANBgVon TNG TOUTOTNTAG TOU Kal amtd GAAEG aLOTIOTEG KAl QVEEAPTNTEG TINYEG, TIANV TWV VWTEPW
EYYPAPWV.

14.2 O Kdtoxog OnAwvel opoiwg OTL amodexetal avem@UAakTa n Tpamelo va AapBdvel k&Be TPOOPOPO  PETPO,
OUUTIEPLAAPBAVOEVNG TNG AVAOTOANG TNG XPNONG 1 TNG akVpwong TNG KapTtoag /Kot Tng SLOKOTIAG TNG CUVOAAAKTIKAG OXEONG TOU
Katdyxou pe autry, €pocov Sev IKAVOTIOLOVVTOL Ol OpOL TNG TIOTOTOINONG Kol €MOARBguong TNG TAUTOTNTAG TOU KAl TNG
SlopdPPWONG TOU OLKOVORLKOU/GUVOAAAKTIKOU TPOPIA, CUHPWVA HE TO LOXVOV VOUODETIKO KL KOVOVIOTIKO TAQICLO yla TV
TPOANYN TOV EEMAVHATOC XPHHATOG KAl TNG XPNHATOSOTNONG TNG TPOHOKPATIOG I} EPOTOV N GUVOAAOKTIKI) TOU GUHUTIEPLPOPE /KAl
N QVOMEVOLEVN TIPOEAELON KOl TIPOOPLOUOG TWV KEPOAQiWY SEV GUVASEL HE TNV E0WTEPLKN TIOAITIKN KAl TIG SladKaoieg Tov

EQappOCeL N TPATE(X YA TNV QVTIHETWTILON TWV OXETIKWY KIVSUVWV.
15. Enedepyaoia §z8opévwv Mpoowmikou YapakTnpo

Mo Toug okomoug ekTtéAeong g apovaag ocVpfaong, n Tpamela, wg Ymevbuvog Eneiepyaoiog, mpoPaivel otn cuAhoyn, Tpnon

kot emegepyacion SeSoPEVWV TIPOCWTILKOU XopoKTApa Tou Katdyxou, cUPPWVA HE TO EKAOTOTE LoXVov Eupwmaikd kat €Bviko
VOMOBOETIKO KOl KaVOVIOTIKO TtAaiolo. O Kdtoxog €xel evnuepwBel amd tnv Tpdmela pe TPOTO 0APH KAl KATAVONTO Yl TNV
enegepyaoio Twv SeSopEVWY TOV, TO OKOTIO TNG EMEEEPYATIOG TOUG, TOUG OTIOSEKTEG TWV SSOUEVWV KOBWG KAl TAl SIKALWUATO
TIOU TOU TIOPEXEL TO LOXVOV OEOUIKO TIAXICLO eV TTIAPAAANAX OVOACUPBAVEL TNV UTIOXPEWON VO EVNIEPWVEL EyKaipwg TNV Tpamela
YLt TUXOV HETOPOAN TWV TIPOCWTIKWY Tou dedopévwv. MNeplocodTtepeg TTANPOYOPIEG Yl TNV emegepyacio SESOUEVWV TIPOCWTIKOU
xopoktpa ard tnv EOvikn Tpdmeda Kot TA SIKALWUATA TWV UTIOKELLEVWY TWV SeSopEVWY, avagépovtal otn AnAwon MNpootaoiag
Aebopévwy MNpoowTilkoL XapakTApa, N omola givat avaptnuévn otnv WotooeAida tng Tpamelog www.nbg.gr.

16. Emikowvwvia

16.1 O Katoxog mpémel va €l80TOLEL Pe eyypago Tnv Tpamela xwplg kaBuotépnon os kABe mepimtwon oAAayng tng Stevbuvong
amooTtoAng TnG Képtag Kot Twv oTolxelwv emikolvwviog Tov €xel SnAwaoel otnv aitnor tou. Kdbe ¢yypago Ba amootéAAeTal 1
Kowotoleital oTov Katoxo otn dnAwbeioa amd autodv Sievbuvon Tou avaypa@eTal oTnv aitnon yw tn xopnynon tng Kaptog,
€KTOG €dv domtonoeL TV Tpamela ylo TNV aAAayr| TNG.

16.2. O K&ATOXOG TIAPEXEL E TNV TTIAPOVOA PNTA KAL AVETILPUAGKTA TN CUYKXTAOEDT TOL TIpog TNV Tpdmela va eTKOWwVEL pall Tou
OTIOLOSATIOTE WP TNG NUEPAG, OE TIEPITITWAN UTIOVOLOG SLEVEPYELAG AVTIKOVOVLKAG CUVOAAQYNG pe TNV K&pta Tov, yla emtiPeBaiwaon
TWV OTOlKElWV TOou. H emikowwvia auty yiveTal TNAEPWVIKE, 0TO TNAEQWVO eTIKOWWVING Tou €xel dSnAwoel o Kdtoxog otnv

Tpamela KOl KATOYPAPETAL YL AOYOUG TIPOCTAGLAG TWV CUUPEPOVTWY TOV.
17. Mepikn Akupotnta — AlKowpata

H tuxov akupdtnta evidg 1 meplogdtepwv Opwv TG mapovoag, dev Bilyel To kKOpog Twv vmoAolnwv. Tuxov kaBuoTtépnan g
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Tpdmelog va aoknoeL Sikalwpd TG Sev pmopel va ekAngOel 1 va epunveuBel wg mapaitnon tng amnd auTo.
18. EEwdikaotikn Emidvon Awagpopwv - Awaotdikia — Epappoatéo Aikalo
18.1. Na k&Be moapdamovo f Stapopd Tou Katdxou évavtt tTng Tpamedog avoa@oplkd He TNV KAPTO TOV, UTIOPEL O TIPWTOG VA
amevbuveTal eite oTA XpUOSIA oTEAEXN TWV Kataotnpdtwy cuvepyaoiag Tou gite otov Topéa Client Conduct tng EBvikng Tpamelag:
- JUUTTANPWVOVTAG TNV NAEKTPOVIKY POppa UTTOBOANG oXOA WY, UTTOSEEEWY R TTapamovwy, Tiou ivat Slabéotun otnv loTooeAida
g Tpamelag, www.nbg.gr,
- Xtéhvovtag e-mail otn Sevbuvon customer.service@nbg.gr,- ATTOOTEAAOVTAG ETILOTOAN 1} TO OXETIKO €VTUTIO, TO OTOlO Elval
SlaBéoo ota Kataotipata tng Tpanelag:
o Taxudpoptka otn Sievbuvon: EBvikn Tpamela, Topéag Client Conduct, Oprpou 30, 106 72 ABrva, R o
péow fax oto +30 210 33 47 740.
AVOAUTIKEG KOL ETILKALPOTIOINMEVEG TIANPOPOPIEG Yl TN Sladlkaoial UTIOBOANG TIOPATIOVWY KOL T OTOLXELD ETLKOWWVIOG TNG
Asttoupylag Swaxelplong mopamovwy eival Stabéopeg otnv otooeAida tng Tpdmelag www.nbg.gr. H Suvatotnta umofoAnq
TIOPATIOVWY TIAPEXETAL SWPEAV.
Mepattépw, yla kdBe Stapopd ) Siéveln, o Kdtoxog éxel otn S1aBeon tou e1dikéq Stadikaoieg eEwdikaoTikNG miduvong Sapopwy,
amevbLVOEVOG  O€ (POPEIG EVOMOKTLKNG eTAUONG Sla@opwyv, OTIWE 0 EAANVIKOG XpNUATOOIKOVOUIKOG MeogoAaBnTig, Maooohiog
1, 106 80 ABrva, tnA: 10440 (aoTik Xpéwan)/+302103376700 (Siebveiq kANoELg), LoTooeAiSa: www.hobis.gr, o ZuvAiyopog tou
Katavodwtn, AAAeEQvSpag 144, 114 71, ABrva, tnA: 2106460862, oToceAido: www.synigoroskatanaloti.gr. AVOAUTIKOTEPEG
TIANPOYOPIEG YLt TN SUVATOHTNTA TIAPATIOPTING TIAPATIOVWY O POPE(G EVOANAKTIKAG eTtiAvong Stapopwv eivan SloBéaotpeg otnv
lotooeAida Tng Tpdmelag www.nbg.gr
18.2. Katd témov apuodiar AikaoTApla ylo TNV emiduon k&Be Stapopdg Tov TNyalel QUECT 1} EUUETA OTIO TNV EQAPHUOYN TNG
mapovoag ouppacng, opiovtarl gite T SikaoTApla Ta omoia eivat appodia katd tov KMoAA (dwg Tou TOTIOU KATOLKIoG Tou
Katdyxou ) Tou tomou ovvayng Tng ovppoaong) eite Ta Sikaothipla Tng ABAvag, epappoatéo de Sikato givat To EANVikO.

NAPAPTHMA ‘Opot Xprong tng Ynnpeoioag AcpoAwv ZuvaAlaywv Mastercard Identity Check

1.Neprypapn tng Ymnpeoiag

H vnnpeoia Mastercard Identity Check tng EBvikng Tpdmelag, pe tn xpAon TnG omoiag MITUYXAVETAL N LOXUPN TOUTOTOINoN Tou
Katdyovu, katd tnv €vvola TG oVupPaong-TiAaiolo, Tipoo@épel atov Katoxo tng Kaptag éva emimAéov €TiTeSO a0PAAELOG OTIG
ouUVOAAQYEG TOU 0TO SLadIKTUO EAAXLOTOTIOLWVTOG TV TiBavoTNTA PN §oualodotnuévng xpriong tg Kdptag tou. H xprion tng
uninpeoiag Mastercard Identity Check tng EBvikig Tpamelag eivat Suvatr pévo ya ouvoAhayeg pe TNV KapTta o€ eTIXELPATELG TIOU
glval motomolnuéveg otnv umnpesoia Mastercard Identity Check (e@e€ng «TioTomoONUéVn ETXEIPNON» 1 «TILOTOTIOUNUEVEG
ETUXELPNOELG»).

2.Mwtomoinon

Ké&Be popd mov o Kdatoxog mpaypotomolel ayopd oto Sadiktuo pe xprion tng K&pTtog o€ TLOTOTOWNHEVN ETiXEiPNON, aAPov
KOTOXWPNoEL Tov aplOud, TNy nuepopnvia Angng kat to CVC2/CVV2 tng Képtag, eppavidetat n 086vn tng vmnpeoiag Mastercard
Identity Check, n omoia mepiAapfdvel otolxeia yia Tn ouykeKpLpEVn ayopd, Kabwg emiong kat SuvatdTnTa eTA0YG ard Tov Kdtoxo
TOU TPOTIOV HE TOV OTIoi0 B TPAYUATOTIOINOEL N LoXVPH TOUTOTOINON WOTE VA EYKPLOEL Kt vor OAOKANPWOEL N cuvoAhayn.
EldikoTtepa 0 K&toxog pmopel va eTAEEEL TNV LOXUPN TAVTOTIOINGT) TOU PE KATIOLOV aTO TOUG akOAouBoug TpOTouG: o)

Héow TG unnpeciag Internet Banking.

Ep’' 6oov o Ka&toxog eival gyyeypappévog otnv umnpeoia Internet Banking pmopei, mpwv amd tnv oAokApwaon tng ayopag vo
TIPAYLATOTIOWAOEL E(0080 OTNV LTINPETIA |LE TO OVOUX XPHOTN KOL TOV KWSLKO TIPOoBaong KOl eV CUVEXELX VO EYKPIVEL TN CUVOAAQYH.
Mpokelpevou va ohokAnpwBel n €ykplon tng cuvaAayng o Katoxog Ba AdPet Kwdikd piag Xpriong (One Time Password - OTP) €ite
ME YPOMTO UAVUMO Héow TNG £@oappoyng Viber 1 pe SMS otov aplBud Kvntou TNAEPWVOU TIoU €xel SNAWOEL Kal gival
KATOXWPNHEVOG aTa apxeia TNG Tpamedag WG TNAEPWVO eTIKOWVWVING 1 WG «KvnTo TNAEPWVO amooTOANG KWKoV MG XPHong
(OTP)». Met& tnv emAoyn Tou onueiov amootoAng tou OTP, o K&toxog Oa mpémel va emiAégel  'YTTOBOAR' TIPOKELUEVOU VO
SnpovpynBei to OTP.

21N OLVEXELD, EpPavileTal n emdpevn 006vn TN uttnpeoiog, otnv omola TEPAAUPAVETAL HEPOG TOU TTAPATIAVW APLOPOV KIvnToU
TNAgPwWVou oto omoio €xel otaAel To OTP, kaBwg emiong kat To Tedio ato omoio mpémel 0 K&toxog va kataxwpiost to OTP mou
ENae.

Y ePIMTWON OV 0 APLOPOG KLVNTOU TNAEPWVOL iva AdBog ) edv 0 Katoxog aduvatel yla texvikolg Adyoug va AdBeL TO ypamto
pHAVLA , Ba TipéTel gite va TTatoel TIiow' TIPOKEUEVOU VA ETILOTPEYPEL OTNV TIPONYOUHEVN 000V KOL V& ETIAEEEL TNV EVOAAGKTLKN
péBodo Totomoinong eite va eTIOTPEWEL OTNV LOTOOEAISA TNG ETILXEIPNONG YLt v ETIAEEEL GANOV TPOTIO TIANPWHNG, €' OOOV
TIOPEXETAL.

Ké&Be OTP mov amootéMetal atov Kdtoxo eivat povadikod yla tn ouykekpLuévn ouvodAayr Tiou Stevepyeital kat Sev pmopel va
XpnowlomotnBel yla Tn Stevépyela EMOPEVNG TUVOAQYNG.

Metd amd TO MEYLOTO ETUTPETMOPEVO OplOnd mpoomabelwv eloaywyng éykupou OTP otnv woTtooeAida tng dlag i &AANg
ToTomolnpEvng emxeipnong, n Képta dsv Ba pmopei va xpnotomoinBei otnv untnpeaio Mastercard Identity Check kot o K&toxog
B TIpETEL VO ETILKOWVWVAOEL pe Tov Topéa E§umnpétnong Mehatwv tng Tpdmelog.
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Ye mepIMTWON oAAAYNG TOU apLBPOV KvnTou TNAEPWVOU 0 KAatoxog Tpémel va SnAwoel Ta véa atolxeia otnv Tpdmela péow
omoloudnmote KataoTANaTog N péow TG vmnpeciag Internet Banking, epocov sival eyyeypappévog Xprnong, Kot TapaAANAa va
Tipookopioel o’ éva Kataotnua tng Tpdmelog Ta OXETIKA eTUPEPAWTIKE Eyypapa OO AELOTILOTEG Kol aveEAPTNTEG TINYEG. B) péow
™G epappoyn¢ NBG Mobile Banking.

Ep’ 6oov o Katoxog Siabétel tnv epappoyrn NBG Mobile Banking pmopel va tnv emiAé€el yla tnv loxupn tautomoinon tou. Mpwv
amd TNV 0AoKANpwon TNG ayopdg Ba Adpel eildomoinon (push notification) oto KNTd TOL TNALPWVO KAL POV TIATHOEL TIAVW OTNV
eldomoinon Kot £L.0EADEL OTNV EQAPUOYH HE TOUG TIPOCWTILKOUE TOU KWSLIKOUG (OVopa XpRoTN Kat KwdKOg Ttpdafaong) A peow TG
Sadikacoiog ypriyopng ouvdeong (fast login) pmopel va eykpivel Tn cuvaAAayr). y) péow tng epappoyns NBG Authenticator.

Ep’ 600v 0 Katoxog Siabétel Tnv epappoyn NBG Authenticator pmopei va Tnv €mAEEEL I TNV LOXUPN TOUTOTIOINGCT TOU UTIO TNV
TPoUTOOeDN OTL N ZuoKeLn Tou eival ouvdedepévn ato SLadIkTLO Kal gival vepyoTolnpévn n duvatdtnta ANPng £150TOCEWY
(push notification). Mpwv amoé v oAokApwaon tng ayopdg Ba Adfet etdomoinon (push notification) oto KNTd TOL TNAEPWVO KAL.
POV TIATNOEL TTAVW OTNV £160TI0INCN KO ELGENBEL 0TNV £QApHOYN £l0GyovTag Tov PIN TIou €xel SNULOVPYATEL KATA TNV EyypOQn
TOUu 0TNV VTNPeoia f To SaKTVALkO Tou amotunwa (Touch id) R n avayvwplon poowtovu (Face id) Ba eppaviotoVv otnv 086vn
NG EPOPHOYNE TA OTOLXELX TNG GUVOAAYNG, SNAASH TO OGS, N EMWVULLA eTXElPNONG KAl Ta 4 TeEAevTaia Ynpia Tou aplOpov TG
Képtag mov Ba xpnopomoinBel yia tnv oAokAnpwaon tng ouvodayne. O Katoxog Ba kAnBel va emiAégel Tnv emiPePaiwon r tnv
amdéppuPn TNG CUVOAAAYNG HECW AVTIOTOLXWVY TIANKTPWV TIOU EppavifovTal otnv Sl 080vn. ITn ouvéxelx Ba evnuepwOel yla tnv
ETUTUXNHEVN OAoKANpwaon TG Sladikaoiag 1 TNV amdppuPn TnG cuvaAraync. H Stadikaaoia éykplong TG GUVOAAYNG KO N TEAIKNA
XpEwaon NG KAPTag OAOKANPWVETAL PECW TOU NAEKTPOVIKOU KATAOTAUATOG TOU €UTOPOL. Katd Ta Adowmd toxvouv ot ‘Opot kat
MpoumoBéaelg xpnong tng epapuoyng NBG Authenticator, Toug omoioug o K&toxog, €@’ doov Slabétel TNV e@appoyn, €xeL Adn
amodexBel. 3.Acpdalela

3.1. O Katoxog eival amokAEloTIk& uTTEVOUVOG YL TNV oPOA Xpron Tng umnpeoiag Mastercard Identity Check. Aev Ba tpémet va
Kataypa@el 1 amobnkevel omolovdnmote OTP, OUTE OUYKEKOAUMUEVA ) KPUTITOYPOPNUEVO OE OTIOLOSHTIOTE HECO N VA TOV
KOLVOTIOLEL 0 GANO TTpOoWTIO.

3.2. E&v o Kdtoxog vroytdletal i yvwpidel 6Tl KATOLOG GANOG MTIOPEL VO XPNOLMOTIOLEL 1 €XEL XPNOULOTIO|OEL TO KWVNTO TOU
TNAéPWVO N €xeL TpooPaaon 1 yvwplilel omtolovdnmote OTP, TIPETEL VO ETILKOWVWVNOEL AUETA Pe TNV Tpdmela, 0TOV TNAEQWVIKO
aptBpo +30 210 4848484,

3.3. Xe mepintwon mov o Kdtoxog Swamiotwoel 6Tt Slevepyndnkav pn e£0uctodoTnuéVES CUVOAAQYEG E TN XPHON TNG UTINPETLaG
Mastercard Identity Check, urtoxpeoUtal va evnuepwoel apeca TNV Tpamela 0TO TNAEPWVO TIOU QVOPEPETAL OTOV OPO

3.2. o mMévw.

3.4. NapdAswPn KATOLAG 1 KATIOWY omtd TIG EVEPYELEG TIOU TIEPLYPAPOVTAL OTIG TIPONYOUHEVEG TIAPAYPAPOVE, TUVIOTA Bapeia
oUéAElD €K pEpOUG TOu Katdxou, wote otnv mepimtwon avuth, Satnpel Tnv mARPn €ubvvn ylx TuXOV Slevépyela pn
€£ouol080TNHEVWY CUVOAAQYWV Kal TNV €€ auTAG (nuia Tou Kol LVTIOXPEOUTOL VO E0PANCEL TO CUVOAO TWV CUVOAAGYWV TIOU
SlevepynOnkav xwplg Kavévav TEEPLOPLOUO.

4.Xpnon MAnpogopiwv

4.1. H EBvikn Tpdmela SeopeVETAL VA KAVEL XPON TWV TIPOCWTIKWY TIANPOQPOPLWY Tou Katoxou cUp@wva pe TNV MoATKA
Mpootaoiog MpoowTikwy AsSopévwy, n omola givat avaptnuévn otnv WoTooeAida tng www.nbg.gr.

4.2. H Tpdmela SeOUEVETAL VO NV OTTOKOAUTITEL KA TIPOCWTILKA TTANpo@opiat Tou Katdxou OTLG ETILXELPHTELG TTIOU CUHHUETEXOUV
otnv vnnpecio Mastercard Identity Check.

5.Tpomomownosig

O 6pot tng unnpeoiag Mastercard Identity Check Svvavtal va avaBewpovvtal and tnv Tpamela pe okomo Tn BeAtiwon A v
avaPaBuon tng umnpeoiag, omotednmote kabiotatal avaykaio, xwplg mponyovuevn evnuépwon tou Koatoxou. O Katoxog
UTIOXPEOUTOL VO ETILOKETTETAL TNV LOTOOEAISa TG Tpdmelog www.nbg.gr o€ TOKTA XPOVIKA OSLOCTAUATY, TIPOKELUEVOU VO
EVNUEPWVETAL YLA TUXOV avaBEWPNON KAl ETIKALPOTIOINCN TWV OpWV XPNOoNG TNG UTNPECLOG.

6.AvaoToAN/TEPUATIOHOG XPAONG TNG UTNPECiag

6.1. H Tpamela Sikatovtal v avaaTeidel 1) va TEPUATIOEL TN Xprion Tng uninpeciog Mastercard Identity Check yla Adyoug aogpodeiog
1 yla GAAo omoudaio Adyo (OTwg evSelkTIkA o€ TepimTwaon BAGPNG 1 SuoAsitoupylag, Slakomig TN ouvvepyaoiog Tng Tpdmelog He
TOUG TAPOXOUG TNG UTMNPECiag KATL), evnuepwvovtag Tov KAToxo MEOW TG OTOCEAISOG NG eyKaipwg TPV TV
QVOOTOAN/TEPUATIONO, EKTOC EAV OUVTPEXOUV EEALPETIKEG TIEPLOTACELG TIOU ETPAAOUV TNV QUECN AVOOTOAN/TEPUATIONO XPHRONG
NG umnpeaioag, ondte n Tpamela Ba evnuepwoel Tov KATOXO ApETWE META.

6.2. X mepimTwon mov N K&pta tou Katdxou maoel Yl OTtIoloSATIOTE AOYO VO TTIAPEXEL TN SLVATOTNTA SIEVEPYELAG TUVOAAOYWVY
(TL.X. AOyw amwAELaG, KAOTIAG, KaTayyeAlog TNG oVPPaoNG KATT), N ouykekplpévn Kapta Staypd@etat amod tTnv umnpecia.

7.EvOuvn

7.1. H Tpamela Sev euBUveTal kab'olovEATIOTE TPOTIO YL TNV TOLOTNTA TWV ayaBwv 1 umnpectwyv ov o Kdtoxog ayopadlsl i Tou
TIOPEXOVTAL OTIO TLG ETUXELPATELG E TIG OTIOLEG TUVOANACOETOL.

7.2. Emtiong n Tpamela Sev eubuvetal og Kapia TEPITITWON YO APECEG ) EUPETES, {NMIEG I ATIWAELEG, OTIWG EVOEIKTIKA yla @Oopa N
KOTOGTPOPH TOU UTIOAOYLOTH R TNG TNAEPWVLIKNAG UTINPECLAG 1 YLO TUXOV LOUG TIOU eVOEXETAL VO TIPOCRAAOUV TOV EEOTIALOUO TOU
Katdxou 1R &AM TepOvOloKd Tou oTolElr AOyw TnGg TPOOBAONG TOU OTI LOTOOEASEG TWV  ETILXELPNOEWV.
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Tomog/Hpepopnvia MNa tnv Tpamnela O/H Ka&toxog
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