OPOI XYMBAZHZ XOPHIHZHZ KAl XPHZHZ THZ KAPTAZ DEBIT VISA

Me tn ovpPaon autn n «EONIKH TPAMEZA THX EAAAAQOX A.E.», n omola eival TLOTWTIKO (Spupa Ttov e5pevel oTnv ABrva (AtdAov
86) e apOpod E.MH. 237901000, ekSidel kat xopnyel 0ToV aAVTIOLUBOAAOUEVO TIOU AVAPEPETAL OTN SLVNHKEVN aitnon (KadTtoxog)
I OTIO(Ol ATIOTEAEL AVATIOOTIOOTO TUAMA TNG TIAPOVTOC, KAPTA pe TNV ovopaoia «Debit Visa» (K&pTA), COMPUVA pE TOUG TIAPAKATW
0poug oL omoiot givat OAoL €E€l00V OLOLWSELG. TUUTIANPWHATIKA LOXVOUV Kal Ol OpoL TN oVUPBaoNng KaTdBeong KoL avolypaToq
Aoyaplaopov kotdBeong n tng Eviaiag XVpPaong KatdBeong kot Tuva@uwy TUVOANAKTIKWY IXECEWV TIOU €XEL LTIOYPAWEL O
Kdtoxog kot SLEmouv Tov/Toug AoyopLlaopo/oug e Tov/Toug omtoio/oug cuvdéetal n Kapta. ESikd &€ w¢ tpog Toug 6poug Kat TIG
TipouTtoBETElg Slevepyelag TIPAEEWY TIANPWHWY EQPAPUOLETAL CUUTIANPWHOTIKA KOL LTIEPLOXVEL N NdN cuvagBsioa PeTOEY TwV
15iwv cupBoAropEVWY cUUPBAON-TIAAIOLO YL TIG UTINPETIEG TTANPW WY (£QEENG «oUBaoNn-TAaioLo»), n omoia Siemetal oo Tov N.
4537/2018 (PEK A’ 84/15.5.2018).

1. H Képta - Xopriynon - ®vAaén

1.1. H Ké&pta éxel SITTO XOpOKTAPA KAPTAG QUTOUATNG GUVOAAYNG KAl XPEWOTIKNAG KAPTOG KOL ETILTPETEL oTOV KA&Toxo va
TIPAYHATOTIOLEL &) ZUVOAAQYEG ONO TO 24wPO, ONEG TIG NUEPEG TOL £TOVG, MEOW TOU SIKTUOU TWV HNXOVNUATWY GUTOMATNG
ouvoAAayng (ATM) tng Tpamelag kat Tou Statpame(ikol Siktvou AIAINET 0To e0wTePIKO Kal péow twv ATM pe 1o ofpa Visa
oto e§wTteptkd, P) Ayopég ayaBwv 1 UTINPECLWV OTLG ETILXELPNOELG e TO onpa Visa mou Slabétouv punxavipota EFT/POS, oto
E0WTEPLKO KO TO EEWTEPLKO, Y) ZUVOAAQYEG aTtd aTOOTOON, HECW SLASIKTUOU 1 LETA OO TNAEPWVIKA-TAXVOPOULKH TIaApayyeAia,
O€ ETIXELPNTELG TIOV PEPOouV To onpa Visa kat amodéxovtal TNV Kapta wg Heco TANPWHNAG, pe Xpéwan Tou KUplou Aoyaplaouov
Tou apBpou 3.1. o katw, 8) Avémapsg («contactless») ouvoAayég, OTWG TEpPLlypaPovTal oto apbpo 6.4. o KATW, Of
ETUXELPNOELG TIOU SLOOETOUV EISIKEG OLOKEVEG aTtoSOXNG TETOWWVY ouvaAAaywv (Contactless EFT/POS), €) AYLEG N N EVTOAEG YL
NV €£6PANCON TEPLOSIKWVY 1 HEMOVWHEVWV UTIOXPEWTEWV TOV, HE Xpeéwaon Tou Kiplou Aoyaplaopou tou dpbpou 3.1. Tiio katw,
KOTA T EOKOTEPO avaPepOpeva atn ouppaon-mAaioto. H Képta, 1600 Katd TNV opxlkn Tng €kdoaon, 000 Kol KOT& TNV
QVTIKATAOTOON 1) QVAVEWGT] TNG, ATOCTEAETAL 0TOV K&ATOXO HE amAd Taxudpopeio atn StetBuvon emKovwviog TTou £xeL SNAWGEL
n, €@’ 6oov n Tpdmela VAOTIOLNTEL OXETIKN UTtNpEaia, Tapadidetal otov K&toxo oto Katdotnua oTo omoio umofaAAeTal n altnon
X0pPRyNong tne. Xe mepimtwon amootoAng tng Kdptag pe Ao TpdTOo, KATOTILV OXETIKOU alTtApaTog Tou Katdyov, o TeAeutaiog
emPapuvetal pe ta €£0da amooToAnG. H KapTa amooTéAETa/TOpaSISETAL ameVEPYOTIOINUEVN KAL EVEPYOTIOLEITAL OTtd TOV
Ké&toxo oe omolodnmote ATM tng Tpdmelag pe xprion tou MNpoowTikov AplBpod Avayvwpiong (P.I.N. — Personal Identification
Number) tou &pBpou 2 To KATW, CUPPWVR HE TIG 0dnyieg Tov gppavidovtal atnv 086vn. E&v o Katoxog Sev mpofei otnv
evepyotoinon tng K&ptag tou evtog €EL (6) TO TTOAU unvwv amo tnv €kdoon tng, n Tpdamela Suvatal va akupwoel Tnv Kapta.
1.2. H Ké&pta, otnv omoia gival omoTunwpéVo To Ovopa Tou Katdxou, avrKeL KOt TIPAHEVEL OTNV KuploTnTa TnG Tpdmelog. O
Ké&toxog Kot HOVO auTog, amoKTA To SKaiwpa Xpnong tng K&ptog cUpPWVa He TOUG OPOUG KATOXNG KOL XPHONG TIOU LoXVOLV
k&Be popa. H petaBifacn tng K&ptog kabwg emiong kat KAOE LOPPRG EKXWPNCN TOU SIKALWHUATOG TNG KXTOXNG KAL TNG XPHONG
NG O€ OTIOLOSATIOTE TPITO ATIAYOPEVETAL AVATNPA.

1.3. Apéowg pOALG o Katoxog mapoAdfel TNV K&pTa Tou gival UTTOXPEWEVOG VA TNV UTIOYPAWEL OTOV EISIKO YLU'OUTO TO OKOTIO
XWPO, elval € VTTEVOULVOG YL TN YVNOLOTNTA TNG UTIOYPAPHG TOV.

1.4. O Kdtoyog, yvwpilovtag 6Tt n K&pta .ooSuvapel OUOLOOTIKE PE XPAKS, UTIOXPEOVTAL VO TN PUARCOEL OE AOPOAEG HEPOG KOl
va TN SlaTnpel o KOAN KATAOTAON YL TNV OROAR AELToupyia TnG.

2. Npoowmikog AptOuog Avayvwpiong (P.I.N.)

H Tpamela xopnyet emiong otov K&toxo Mpoowtikd AptBud Avayvwpiong (P.LN — Personal Identification Number), o omoiog
looduvapel pe tnv umoypapn tou. O aplBudg autdg elval auotnpd TTPOCWTIKOG Kal 0 K&toxog, o omolog pmopel va Tov
QVTIKATAOTACEL OTIOTESNTIOTE Pe GAAOV TNG €mAOyng Tou ot omolodnmote ATM tng Tpamelag (7 omoudnmote oAAoU Tou
avakolvwaoel N Tpamela 0Tto péAAOV), akoAovBwvTag TIG 0dnyieg Tov epgavifovtal otnv 086vn Tou ATM, VTTOXPEOVUTAL VO TOV
QTIOUVNMOVEVEL, VO NV TOV QVOYPAPEL, OUTE OUYKEKOAUMEVD, 0TNV K&PTa TOU 1 0€ 0TIoloSATIOTE GANO €yyPaPO, VO KOAUTITEL TO
TIANKTPOAOYL0 Tou ATM 1 Tou EFT/POS kotd tn xprion tng K&APTOg, va NV TOV OVOKOWVWVEL KOL VO NV TOV Xopnyet o tpita
TPOoWTA KAl YEVIKA va @povTilel va pn Slappevoel os omolodnmote Tpito mpodowto. H @UAagn tou PIN ot omolwadrmote
QVOYVWOLUN HOP@r ouvioTd Bapld opélela ek pépoug Tou Katoxou. O PIN TopAyeTal NAEKTPOVIKA KATW QMO OmMOAUTO
EAEYXOMEVEG OLVONKEG ATPAAELOG TIOU KOBLOTOUV TTAVTEAWG aSUVATN TNV QVATIOPAY WY TOU KAl yvwaoTtoToleital atov K&toxo pe
€VaV amo TOug TPOTIOUE TIOV TIEPLYPAPOVTAL OTO EVTUTIO TIapddoong Tng K&ptag tou. O PIN xpnotpomoteital povo oe cuvSuaopuo
pe TNV K&pta oTnv omoia avTloToLXEL.

3. Zuvdeon tn¢ Kaptag pe Katabetiko Noyapiaouo / ‘Opia Tuvalaywv

3.1. MpoumdBean yla TN xpnon g Kaptog eivat n ovvdeon tng pe évav 1 TEPLOCOTEPOVG KATADETIKOUEG AOYAPLATHOUE, TOUG
omoioug tnpel o K&toxog otnv Tpdamela wg SIKaouxog 1 ouvSIKaLoUX0G Kal YLt TOUG oTtoioug TAnpouvTal ol TpoUnobEéoelq
Totomnoinong Kat MaARBguong NG TAUTOTNTAG TOU KAl SIOHOPPWONG OLKOVOUIKOU/CUVOAAAKTIKOU Tou TIPo@iA. O aplOpog
TOU/TWV AOYAPLOCHOU/WV SNAWVETAL TN CUVNUUEVN aitnon Yl Tn Xoprynon tng K&ptag. Evag amd Toug Aoyoplaouous cutoug
opidetal amd tov Kdtoxo wg Kuplog Aoyaplaopoc. O Kdtoxog €xel Sikaiwpa va {ntost omtoTedATOTE KATA TN SLApKEL LoXVOG
NG TTAPOVoAG TNV ANy CUVSESEEVOU/ WV AOYOPLOTHOV/WV, 0pilovTag KOl OTNV TEPIMTWON oUTH évav Aoyaplaopd wg Koplo.
3.2. H Tpdmela Suvatal va opidel Opla Huepnowv Iuvolaywy, VTOG Twv oTtolwy emuTpeémetal N xprion tng Kaptag kat to
omoia yvwoTomolel oTtov KATOXO KOTA TN Xopnynon tng. Xe mepimtwon petaBoAng twv Opiwv Huegpnowy Tuvodhaywv, n
Tpdmela evnUEPWVEL OXETIKA TOV KATOXO €ITE PEOW TNG EVNUEPWONG TIOU ACHPAVEL YL TOV KATOOETIKO TOU AOYAPLOCUO E(TE PE
omolodnmote GAAO TIPOTPOPO TPOTIO.

3.3. O Kdtoxog Sikaloutal onotednmnote va {NTARoeL TN petaBoAn Twv Opiwv Hueprowy uvolaywv tou and tnv Tpamela,
(6nA. tépav auTwV MoV givat SN TpokaBoplopéva amnod Tnv Tpdmela) N omoia amoPaoilel OXETIKA KATA TNV Kpilan TnG.
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4. Tuvallayéc oe ATM oto Ecwtepiko

4.1. O Katoxog pmopei péow tou Siktvou Twv ATM tng Tpdmelog, va TIpayHaTOTOLEL e Xprion Tng K&ptag Tou og cuvduaouod pe
Tov PIN pia oglpd amd cuvolayég, amod omolovsAToTe KATABETIKO Aoyaplaoud Tou apbpou 3.1. o mavw, 6TwG avaAnyn
METPNTWY HEOA OTA eKAOTOTE Kabopllopeva OpLa, KATAOEon HETPNTWY KOl EMITAYWY TNG Tpamelag, €pwTnon UTOAOITOoY,
METAPOPA TTOCWV OTIO AOYAPLATUO T AOYOPLACHO, TANPWHEG AOYOPLOCHWY Kot §60ewv, KaBwg Kot KABs GAAN cuvoAAayn e
TOug OPOUG KAl TTPOUTIOBETELG TTOU AVAKOWWVEL KGO popd n Tpamela. Méow Tou Slatpame(ikov Siktuou AIAINET, o K&toxog
MTTOPEL VO TIPOYHOTOTIOLEL AVOARWPELG PETPNTWY KOL EPWTACELG UTIOAOITIOU aTO TOV KUPLO KAL VAV OKOUN AOYOPLOICHO TOV,
CUHPWVA LE TOUG OPOUG KAl TLG TIPOUTIOBETELG TTIOU aVaKOLWVWVOVTAL KABE popd amod Tnv Tpdmela.

4.2. AvaAnyn. To nuepnolo 6plo avaAnwng kotd tn Sidipkela Tou 24wpov, dev pmopel va unepPfel To TMOCO TIOU EXEL
yvwoTomotioel n Tpamela otov K&toxo, aBpoloTikd yla OA0UG TOUG Aoyoplaopolg Tou cuvdéovTtal pe Tnv Kapta. AvoAqPeLg
METPNTWY HUTTOPOUV VA YIVOUV HOVO Of aKEPAL TIOANXTIAGOLX TOU €upw. H avAdAnyn petpntwy amd tTa ATM Tou SIkTvou Tng
Tpdmelog Sev emPapuvetal pe €€0da. H avaAnyn HETPNTWY KOBWE KL N OUVOANOYR €PWTNONG UTIOAOITIOU HECW TOU
Slatpamelikov Siktuou AIAINET emiBapUveTal e TO EKAOTOTE Of LOXV KOOTOG SLaTpamellkig GUVOAYNG. Ta EKAOTOTE LOXVOVTX
€€oda mapatiBevtal oto TWoAdylo epyaciwv TG Tpamedag Tov sival S1aBéouo otov KATOoXO0, CUPHPWVA HE TO TIPOPRAETTOUEVT
OTLG LOXVOUOEG KAVOVIOTLKEG Slatdéelg kol BplokeTal avaptnpévo os k&Be Katdotnpa tng Tpdmelog Kol otV LoTooeAda TG
www.nbg.gr.

4.3. KataBeon. O K&toxog pmopei va mpaypatomolel ota ATM Ttou eivan eykateotnpéva ota Kataothpoata tng Tpamedag, kabwg
Ko o€ eTiAeyEVA ATM Ttov €lvail EYKATECTNHEVA EKTOG XWPWVY TwV Kataotnudtwv tng Tpamelag (off site), katabeoelg petpnTwv
0€ XOPTOVOMIOHATA KoL eTITOYWVY €Tl TNG Tpdamelag, o8 Aoyoplacud Tou ouvdedepévo pe TNV Kapta, xwpig xprion pakéiov,
oUHPWVA PE TIG 08Nnyieg Tov epavifovtal oTnv 086vn Tou ATM. Tal XPAHOTA TIOU KOTATIOEVTOL KATAUETPWVTAL QUTOPATO KOL
TUOTWVOVTAL 0TOV KATAOETIKO AOYapLaGUO TN OTLYHN TNG KATABETNG.

4.4. Ta otolxeio k&Be cuvarayng pe Kapta ota ATMs Katayp&@ovTal Kol TNPOVVTAL OTN VAN TOU NAEKTPOVIKOU UTIOAOYLOTH
g Tpamelag kat ametkoviCovtat otig amodeifelg mou ekdidovtat amd Ta ATMs, amtoTeAoUv & TIARPN amOSEEN YL TIG CUVOANYEG
QUTEC, ETIITPEMOPEVNG avTaTOdel§nNG. Q¢ TPOC TA OTOLKEIX TIOU TEKUNPLWVOUV TN yvnoloTNTa Kol TNV eKTEAEOn TpdEewv
TANPWHWY amod Tov K&toxo oxvouv ta opllopeva atn cuuBaon-mAaioto. Metd tn xpnon tng Képtag, o K&toxog umoxpeoutal
va QUAGOCEL TNV amodelgn mov ekdideL To ATM.

4.5. H Tpdamela dvvatal va SlakomTel TN Asttoupyia Twv ATM Adyw BAGPNG R ylar TEXVIKOUG 1 GAAOUG AGyoug 1yl Adyoug
npootaciog Tou Katdyou, KaBwg Kol va avaoTEAAEL TN xprRon tng Kaptoag, ocVppwva pe Ta opllopeva oto apbpo 12 tng
TPOVOAC,.

4.6. O K&toxog €xel evnuepwOEel OTL yla AOYoug TIPOoTACING KOl XTPAAELOG TWV GUUPOANOUEVWY KOL TWV GUVOAOYWVY, AaPAVEL
XWpa BvteooKOTINON TWV cuvoAaywy Tou ota ATM tng Tpdmelag 1 dAAwv Tpamelwy, KaBwg KAl yla TN HayVNTOPWYNoN Twv
TNAEPWVIKWY Tou OVVSIOAEEEWY pE TNV Tpamela OTIG TIEPIMTWOELS SHAWONG KAOTIAC, UTIEEAIPEDNC, PN EYKEKPLUEVNG XPNAONG N
anwAslag tng Kaptoag ry tou PIN tou.

5. Zuvaddayéc o ATM kot og POS Tpane{wv oto EEwtepiko

210 €EWTEPIKO 0 KATOXO0G UTMOPEL VO TIPAYUATOTIOEL AVOAAWELG HETPNTWY ATO TOV KUPLO AOYapLlooud Tou péow Twv ATM Kat
Twv POS Tpamelwv pe 1o SleBvEg onpa Visa, CUPPWVA HE TOUG OPOUG, TIG TIPOUTIOBETELG Kal TIG TUXOV EMIPAPUVOELG TIOU TOU
QVOKOWVWVEL KABe popd n Tpdmela Kat TIG TUXOV AMOPATELG TwV appodiwv Apxwv. Emtiong, o K&toxog pmopei va tpaypatomnolei
oe ATM €wTeplkol CUVOAAQYEG £PWTNONG UTIOAOITIOV, ETLPUAACTOPEVNG TNG Tpdmelog Vo aVaKOWWOEL 0TO HEAAOV KOl TN
SuvatoTnTa Slevépyelag Kot CAAwY cuvoAAaywv. Ot cuvodayeg og ATM kat POS Tpamelwv e§wtepko emifapivovTtal pe £€oda.
Ta ekdiotoTe loxvovTa €€0da apatiBevtal oto TipoAdyLo epyactwy Tng Tpamelag mov eival Stabéoipo otov Kdtoxo, cuppwva
ME T TIPOPAETIOUEVA OTIG LOXVOUOEG KAVOVIOTIKEG SLlaTAgELG Kol PplokeTal avapTnpuévo os k&Be Katdotnpa tng Tpdmelag Kot
otnv otooeAida tng www.nbg.gr.

Y& TMEPIMTWON GUVOAAYNG O GUVAAAQYUQ, TO TIOCO TNG CUVOAAAYNG SECUEVETAL KATA TN OTLYHA TNG SLEVEPYELAG TNG TIAéOV
TI0000TOU 4% YLt TUXOV CUVOANXYHOTIKH Slapopd, TO OTIOI0 TTOCOOTO ATOSETUEVETAL EV OAW N €V PEPEL KATA TNV eKKaBApPLON
KOl XPEWON TNG CUVOAAQYNG 0TO Aoyaplaopd Tou Katdyou. To 1odTiho tTnG avadAnyng o Eupw yila tn XpEWan Tou AoyopLaopol
vrnodoyidetal pe Pdon Tnv T Tou opidel o Slebvrg opyaviopdg Visa, KaTd TNV nuepopnvia kKot wpa emeepyaciog Kat
€KKOBAPLONG TNG ouVaAAayNG. N TG ouVOAAAYEG O VOIOPO Xwpog Tou EOX, o K&Toxog pmopel var evnUEPWVETAL Y& TIG
SLOOVVOPLAKEG XPEWTELG KOL TIG CUVOAAQYHOTIKEG LOOTIHIEG PEoW TOU GuVSEapoL https://microsites.nbg.gr/fxrates. MNa Tig Aotmég
OUVOAAQYEG OE TUVAMOAYUE, 0 KATOXOG UTTOPEL VO TIANPOPOPEITAL TIG EKAOTOTE LOXVOUOEG TUUEG HETATPOTING TWV VOULOUATWY
TIOU XPNOLWOTIOlEL 0 WG Avw SLEBVAG opyaviopog péow TG lotooeAidag autol (https://www.visaeurope.com/making-
payments/exchange-rates) otnv omola SlaTiBeTal NAEKTPOVIKOG HNXOVIOMOG MeTOTPOTNG. ‘Exovtag vum oYn oOtL ol
OUVOAAQYLOTIKEG LOOTLHIEG HETAPBAAAOVTAL CUVEXWG, N LOOTIUIO TIOV EPAPUOLETAL KATA TO XPOVO emeEepyaaiog Kat ekkabdapLong
TNG CLVOAOYNG, EVOEXETAL VO £lVOL SLAPOPETLKH OTIO OUTH TIOU LOYXVEL KATA TO XPOVO TIPAYUXTOTIOINGNG TNG.

6. Tuvallayég os Emiysipnosig

6.1 O Kdatoxog Sikatoutal va xpnotpotolel Tnv Képta wg Héco TANPWUNG €T OTO €0WTEPLKO, HECW TOU KUPLOU AOYPLOGUOV
TOou (A €vOC OKOUN CUVEESEUEVOU AOYOPLOCHOV, €@’ 000V UTTOOTNPI(ETAL AEITOUPYLIKA amd TO OLuyKekpluEvo EFT/POS), gite oto
€EWTEPLKO HECW TOL KUPLOU AOYOPLOGHOU TOV, OTLG VOULUEG CUVOAAQYEG TOU LIE TIG ETILXELPNOELG TIOU £XOUV VAPTNUEVO TO OHUX
Visa kot tn S€xovTal wG HECO TANPWHNAG (ETILXELPNOELG), UTTOXPEOVHEVOC O€ ATOSELEN TNG TAUTOTNTAG TOL [E OTIOLOSATIOTE VOULO
TPOTO, EQOTOV Tou {NTNOEL.

6.2. Ta oTolela o eival amapaitnto va xopnynBouv amo tov K&toxo mpokeluévou va BewpnBei eEovalodotnpévn n cuvoriayn
pe TNV K&pTta kot va ekTeAeoBei, elvat Tor akOAouBa KaT& TIEPITITWON: &) 0TI ETILXELPHTELG TTIOU SLABETOUV PUOIKA onpeia TTWANONG,
ME TNV eTLPUAAEN TOV GPBpPOoL 6.4. TILO KATW YLO TLG AVETIAPEG TUVOANOYEG, N TIANKTPOASGYNnon tou PIN ota pnxavipoto EFT/POS
N n unoypa@r Twv amnodeifewv mou ekdidovtal amod ta pnxavrpata EFT/POS, B otnv tepintwon katd tnv omola N guvaAAayn
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Stevepyeital avémagpa pe Yneomownpévn Képta péow Asttovpyiog NFC (Near Field Communication) i péow spappoywv (Try
ToTou Apple Pay) n mAnktpoAdynon tou PIN Tng ouokeung péow TG omoiag Yn@omowdnke n K&pta f n gloaywyn Tou
SOKTUAIKOV amoTuTWHaTOoG (touch id) i avayvwplotiko poowTtov (Face id) Tou Katoxov, B) oTa €L8IKA TEPUATIKA TIOU ATIALTOVV
eloaywyn tng Kdptag amd tov idlo tov Kdtoxo (Tr.X. auTOUATOL TWANTEG), N €l0aywyn TNG KAPTOG OTO TEPUATIKO, V) HECW
SLaSIKTVOV (UE TNV ETLPVAAEN TWV TIPOPAETIOUEVWY OTOV 0pO 6.3. TILO KATW) 1 HETA ATtd TNAEPWVIKA-TOXVSPOULKN TIAPAYYEALD,
N KOTOXWPELoNn f Tapoxn Twv akoAoubwv otowxeiwv tng Kdptag mou {ntovvtal Katd mepimtwon: i. AplOpol Kaptag, ii.
Hpepopnvioag Anéng tg Kaptog, iii. Ovopatenwvipou Katoxouv Kaptag, iv. Tpupneou kwdkol emoAnBsuong (CVC2/CVV2), v.
K&Be aMou atotxsiov Tou amatteital i Oa amoutnBel Péoel Twv TPWTOKOAMWY aooAeiag Tou epappolovtal and to Sebvn
opyaviopd Visa, 8) og mepimTwon mAyLag EVIOARG TTANPWHAG, N &yypaen g§oualodotnon Tou Katodxou mpog tov SIkatoUxo Kat
KOTA TO EOIKOTEPO TIPOPAETIOPEVA 0T GVUMPaoN - TAaiolo. H cuvodhayr) oAokAnpwveTal, €9 OO0V GTO AOYOPLACHO UTIAPXEL
EMOPKEG UTIOAOLTIO TOUAGXLOTOV (00 HE TO TIOGO TNG OLUVOAAAYNG. ME TNV KAT& T Topamdvw TANKTPOAOYNON 1 uTtoypa®n n
eloaywyn Kaptog i mapoxr otolxeiwv 1 evtoAn, o K&toxog e€oualodotel avéKKANTa TNV Tpamelda va eE0PAEL AVT UTOU KAl YL
AOyapLoopd TOU TO QVTITLLO TWV VOULLWY CUVOAAQY WY TIOU KOTA TA TIAPATIAVW TIPAYUATOTIONTE OTLG ETILXELPNOELG [E TLG OTIOLEG
ouUVOAAGXONKe. Na k&Bs cuvodayn ota EFT/POS, spooov eival TEXVIKA EQLIKTO, ekdideTal ypamth emiBefaiwon TwV EVTOAWV Tou
Katdyou. Q¢ tpog T OTOLXEI TIOU TEKUNPLWVOULV TN YVNOLOTNTA KAL TNV EKTEAEON TIPAEEWY TIANPWHWY TtO TOoV KATOXO LoXvouv
Ta opl{OpeEVa 0T oVPPaoN-TIAALTLO.

6.3. Tl TIG oLUVOAQYEG ayopdg ayaOwv f TIAPOXNG UTINPECLWY 0TO SLdIKTUO IOV amaLToUV LWoXupH TawTomoinon Tou Katdyou
Ko Slevepyouvtal o€, TiloTtomolnpéveg otnv vminpeoia Verified by Visa emixeiprioelg, o K&toxog umoxpeovtal va KAveL xprion Tng
avapabuopévng vmnpeoiag ac@oAwv cuvaAdaywv Verified by Visa tng Tpamelag, ot 6pol Tng omolag meplappavovtal oto
MopA&PTNHA TNG TIAPOVOAG TIOU ATTIOTEAEL EVIAO OAO KOL QVATIOOTIOOTO TUAUA UTHG £V GUVSUOOUW HE TNV XPNON €VOG €K TWV
SloBeoipwv TPOTWV awbevtikoTioinong Tov TPooPEPeL N Tpameda yLa TNV LOXUPN TAUTOTIOINGT Tov. (TL.X HEOW internet ko mobile
banking k.a.).

6.4. O K&tox0g PTopEl Vo XpNOLUOTIOATEL TNV TIAPEXOPEVN aTto TNV K&pTa SuvatdtnTa SLEVEPYELOG AVETIAPWY GUVOAOYWV, YLot
v €£06ANCN TOU AVTITIHOV VOULUWY CUVOAAQYWVY TOU aveEapTATWG Tooov. H avémapn cuvolhayr Sevepyeital epogov o
Kdtoxog kpatnost tnv Képto/n tn ouokevr, n omola @épsl TNV KAPTA Yn@LOTIOINHEVN, UTIPOCTA OTO TO ELSIKO HNXAVNUQ
amodoxn¢ (Contactless EFT/POS), péxpL TO CUOTNMA VO TNV VAYyVWPIoEL Kat Vo Kataypdwel tn ouvodayn. Epdcov to vPog tng
QVETIOUPNG OLUVOAAQYNG uTtEPPaiVEL TO TTOGO TIoU £XEL yvwoTomonBel otov K&toxo katd tnv umofoAr| Tng aitnong ékdoong tng
Képtag r) otnv enotoAn mapadoong tng Kaptag wg 0pto (epegng «Optlo Avémapng XuvaAAayng xwpig PIN»), amatteitat anod tov
Ké&toxo n mAnktpoAdynon tou PIN ) n umtoypa@n tng amodelgng mou ekdidetan amnod ta Contactless EFT/POS yia tnv €ykplon Ko
OAOKANPWON TNG | 0g TEPITITWON SLEVEPYELAG TNG OUVOAAAYNG HECW GUOKEUNG, N oTola @épel Yn@lomonpévn tTnv Kapta, n
TIANKTPoAGynon tou PIN A n eloaywyn Tou SaKTUAKOU amoTunwpaTog (touch id) i avayvwploTtikd poowTov (Face id) tou
Katdyovu.

O K&toxog, TPOYHATOTIOWIVTOG QVETIOPEG OUVOAAAYEG evtdg Tou Oplou Avémapng ZuvoAAayng xwplig PIN, eykpivel kat
amodéxetal, Xwpig TNV MANKTpoAdynaon tou PIN tng K&ptag N tnv eloaywyr Tou SAKTUAKOU amoTunwpatog (touch id) i Tou
AVaYVWPLOTIKOV TipoowTiov (Face id), TNV ek&oTOTE TpaypaTOoTONOEloa KATA TA WG GVW TIPOPAETIOMEVA CUVOAAQYH KO
efovalodotel TNV Tpdamela avEKKANTO va Xpewvel TNV KEpTa PE TNV OVOUOOTIKA a&lal TNG CUYKEKPLUEVNG TUVOAAOYNG KOl VO
€EoPAel yla Aoyoplaopo Tou Ty emixeipnon. Na Tig AOLTEG AVETIAPEG TUVOAAYEG Gvw Tou Opiou AvEmagng ZuvaAAayng xwpig
PIN, woxVouv ta oplldpeva 0to &pBpo 6.2.01 TILO TIAVW.

H Kd&pta pmopel va xpnoomonBel ya TNV TpayUaTomoinon avEMa@wyY GUVOAAYWY Kol 0TO EEWTEPLKO. XTIG TIEPUTTWOELG
auTég, To Oplo Avémapng Xuvohayng xwpig PIN evdéxetal va SLapop@UVETAL 08 SIPOPETIKO VYOG Omd AUTO TIOU EXEL
kolvotolnBei otov K&toxo katd Tnv uttofoAn Tng altnong ékdoong tng K&ptag i otny emotoln mapadoong tng Kaptag, avéioya
ME TN Xxwpa oTnv omoia 0 K&toxog mpaypatomotel Tn ouvodiayn. O KAToxog opeiAel va LEPLUVE YL TNV EVNUEPWOT] TOU WG TIPOG
T0 Oplo Avémapng Xuvodayng xwpig PIN mou oxvel otn xwpa otnv omola emBupel va Slevepynoel cuvaAAayn, TPV Tn
Slevépyeld TnG.

Y& OAEG TIG ETIXELPNOELG TIOV SlaBeTouv l8IKa pnxavhpata anodoxng (Contactless EFT/POS), o K&toxog pmopei va emiAegel va
KAQVEL Xpron tng K&pTog Pe TOV TPOTIO TIOU XPNOLUOTIOLEITOL OTIG UTIOAOLTIEG ETIXELPAOELG, SNAGSH HE TNV €l0aywyn TNG OTO
EFT/POS kat tnv TAnktpoAdynan tou PIN 1) tnv umtoypa®r tng amddelgng mov ekdidel To pnxavnua EFT/POS 1 péow Asttoupyiog
NFC (Near Field Communication) kait TNV £loaywyr Tou SAKTUALKOU OTOTUTIWHATOG (touch id) i} Tou AVaYVWPLOTIKOU TIPOCWTIOV
(Face id).

Mo TG suvoAayEg katw Tou Opilov Avemagng ZuvoAdayng xwpig PIN tiBetat 6plo cuVoALKOU TTOCOU CUVOAAAY WV, TO CNUEPLVO
VYOC TOU OTOIOL AVOPEPETAL OTNV ETLOTOAN Ttapddoong tng K&ptag, dvw Tou omolov n emdpevn katw Touv Opilou Avémagn
JuvoAAayr Ba amoppImTETAL, Kot Yo va eTTpartel Tt cuvoAAayr k&tw Tou Oplou Avémagng Zuvolayng xwpig PIN, Ba tpémet
va TtponynOel uTtoxpPewWTIKA TIETUXNHEVN cuvaAAayr pe xprion PIN og EFT/POS i oe ATM Ttou Siktvou tng Tpdmelag.

6.5. H xpéwon tou Aoyaplaopol tou Katdxou yivetal Tnv npépa ekkaBdplong tng ouVaAAAyNG, n omola eite oupTtinTel gite givat
METAYEVEDTEPN TNG NUEPOG TIPAYHATOTIOINONG TNG CUVOAAQYNG.

6.6. E@' 6oov o Kdatoxog mpaypotomowoet pe tnv Képta tou cuvolayn o ouvaAaypa, outh emiapivetal pe €Eoda. Ta
EKAOTOTE loxvovTa £oda apatiBevtal ato TioAoylo epyactwy tng Tpamelag Tov sival Stabéoipo otov Kdtoxo, cUPpwva e
T TIPOPAETTOHEVA OTLG LOXVOUOEG KAVOVIOTIKEG SlaTadelg kot BplokeTal avaptnuévo oe k&b Katdotnua tng Tpdmelag Kot oTtnv
l0TooeASa TN www.nbg.gr. X& TtEPIMTWON CLUVOAAAYAG € CUVAAQYUQ, TO TTOGO TNG CUVOANXYG SECUEVETAL KOTA TN OTLYUNA TNG
Slevépyeldg TNG TIAéoV TT000OTOU 4% YLot TUXOV CUVOANXYHATLKE Sla@opd, TO OTIolo TTOo00TO aTOSETUEVETAL €V OAW N €V HEPEL
KOTA TNV €KKABAPLON Kol XpEWON TNG CUVOAAXYNG 0TO Aoyoaplaopo tou Katdxou. H a&ia tng ouvaAAayng petatpénetal og EYPQ
pe Bdon tnv T Tov opilel o SieBvng opyaviopog Visa, Katd TNV nuepounvia kot wpa emegepyaciog Kat ekkaBapLong tng
ouvoAAayNG. Mo TG ouvaAAayEg o€ VORLOHO XWwpag Tou EOX, o K&Toxog PTopel var eVNUEPWVETOL YLO TIG SLOCUVOPLOKEG X PEWOTELG
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KOL TIG OUVOAAQYHOTIKEG LOOTIHIEG PEOw TOU OLVSECHOU https://microsites.nbg.gr/fxrates. Mo TG Aotmég ouvodayég ot
ouvaAaypa, o K&dtoxog pmopet va TAnpo@opeital TG EKACTOTE LOXVOUOEG TIHEG HETATPOTING TWV VOOUATWY TIOU XPNOLUOTIOLEL
0 WG avw SlEBvg opyaviopog péow TG otooeAidag autou (https://www.visaeurope.com/making-payments/exchange-rates)
otV omoia SlatiBeTaL NAEKTPOVIKOG UNXOVIOUOG HETATPOTING. EXovTag LTt OYn 6Tt 0L CUVOAYUATLKEG LOOTLIEG HETARAAOVTOL
OUVEXWG, N LOOTIUIO TIOU EPAPHUOLETAL KATA TO XPOVO emefepyaoiog Kol ekkaBdpLlong tng oLVOANYNG evEEXETAL va gival
SLOPOPETIKN aTtd AUTH TIOL LOXVEL KATA TO XPOVO TIPAYHATOTOINCNG TNG.

6.7. H Ké&pta eivat péoo e£6(pANGNG TOU TIUARATOG VOLLNG CUVOAAQYAG, TO OTIO0 OTIWGE KAL TOUG AOLTIOUG OpOouG auThG, 0 K&ToX0og
€XEL CUHPWVNOEL TPV Kal aveEdpTnta amd TNV Xpnon tneg. H Tpdmela Sev ouvSéeTal KAT VAYKN CUMPOTIKA LE TLG ETILXELPAOELS
ylat TOUG OKOTIOUG TNG TIAPOVOAG Kol 08 KABe Tepimtwon S&v ouvdeeTal KOT OMOKAELOTIKOTNTA Kol &gV avoAapBavel kapio
UTIOXPEWON TIPOG ToV KATOXO ylor TUXOV aB€Ttnon ekmARpWonG 1 pn okpLBr EKTIARPWON TWV VTIOXPEWOEWY TWV ETIXELPHTEWV
Tpog Tov K&toxo, oUTe Kat yla omoladnmote cUUPATIKA 1 e&wovppatikn {npia Tov, wote o K&toxog dev Sikatoutal va TtpoAiet
€vavTl TNG Tpame{ag OTOLRSATIOTE OXETIKNA €VOTAON 1 amaiTtnon, EKTOG €&V 0 VOHOG 1 00a TipoBAETToVTaL 0T GUUPaoN-TIAQiCLO
opidouv SLaPOoPEeTIKA. EQv N eTiXelpnon ekSWOEL yla oTtolovENTIOTE AOYO UTIEP TOU KATOXOU TILOTWTIKO onpeiwpe, n Tpamela Ba
TILOTWOEL P TO LOOTIO0O TO AOYAPLOTHO TOU Katoxou, Hovo OTav TO TIApATAVW ONUEIWUA TIpookoploBel atnv Tpamela.

7. EmBapuvosilg

H tuxov etiola cuvdpopr, kKabwg Kat oL Aowmég emiBapuvoelg kot €£0da ouvoAAaywy pe TNV KAPTO IOV €KAOTOTE LOXVOLVY,
napatiBevtal oto TipoAOyo epyaciwy tng Tpamelag, To omoio ivat Stabéoipo atov Kdtoxo, oupwva pe T TIPOPAETTOpEVT
OTLG LOXVOUOEG KAVOVIOTIKEG Slatdéelg kol Bploketal avaptnpévo os kaBe Katdotnpa tng Tpdmelog KoL aTnv LoTooeAida Tng
www.nbg.gr. H Tpamela Statnpel To SIKAIWHO GUVEKTILWVTOG TIG OUVONKEG TNG AYOPAE KAl TOU QVTOYWVIOUOU, KaBWG Kal o€
TEPIMTWON AVATIPOCAPHUOYNG TWV ETRAPUVOEWY TWV SLEBVWV 0PYAVICHWY KOPTWY, VO CUUTTANPWOEL 1 VO TPOTIOTIOLOEL TIG
EMPAPUVVOELG, EVNUEPWVOVTAG OXETIKA TOV KATOXO e OTIOLOVEATIOTE TIPOCPOPO TPOTIO, TPLEVTA (30) NUEPES TIPLV TNV EQAPHOYN
TOUG, EPAPHOlOMEVWV KT TO AT TwV OPLOHEVWY OTOV 0p0 9 TILO KATW. TuXOV TPOTIOTIOINCN AVAPTATAL OTNV LOTOTEA IS
g Tpdmelog www.nbg.gr kot TopatiBeTal aTo TIHOAOYLO EPYACLWV AUTHG TIOV Eival SLaBEoLo 0Tov KATOXO KATA T Avw.

8. Evnuépwoan

O KATox0g EVNUEPWVETAL YL TLG CUVOAOYEG TOU OTOUG KATABETIKOUE AOYAPLOGHOUE TOV e TouG oToioug ouvdéetan n Kapta
TOV, HéOW TNG EKACTOTE EVNUEPWONG YL TNV Kivnon Tou KATOOETIKOU AOYyopLaopoy TOU TIou TIPOPAETETAL OTNV avVTioTOLXN
oVpPaon kat otn oVvppoon-TAaioto. Emtiong o K&toxog evnuepwvetal PeT& amod k&Bs ouvoAayr, péow Twv amnodeifewv ou
ekdidovtal amd ta ATM kat ta EFT/POS katd mepinmtwon. E@’ 6oov o K&toxog eival eyyeypappévog Xpnotng TG UTNPEsiag
Internet Banking tng Tpamelag, pEow QUTAG EXEL TIPOCPOON OTIG KWVNOELG TNG K&PTOG TOU KATA TO TEAELTA{O TPIUNVO, TIG OTIOLEG
MTTOPEL VO amtoBnKeVEL KAl VO EKTUTIWVEL €@’ OO0V TO eTIOUVEL ETTA oV 0 K&ToX0G, SikatoUtal KATOTILV ALTARATOG TOU T(POG TNV
Tpdmela, va AapBavel ToxUSPOULKE PNVLaio EKKOBOPLOTIKO ONpEiWpa 0TO OToio Bat TEPIAAUBAVOVTOL ATIOKAELOTIKA Ol KIVAOELG
KoL Ol XPEWOELG TNG KAPTOG TOU. XTNV TEPIMTWON TNG TOXXUSPOUIKNAG OTIOOTOANG EKKAOAPLOTIKOU ONUELWUATOG, O KA&ToxXog
EMPAPUVETAL PE TNV EKATTOTE XPEWON TIOV TIPOPAETIETAL OTO TLOAOYL0 epyactwv tng Tpdmelog. K&dbBe ouvadhayr pe tnv Kapta
KOTOYPAPETAL OTO UNXAVOYPOPIKO OUOTNHO TNG TpAamelag Kol Ol OXETIKEG EYYPOAPEG KOL Ol EKTUTIWOEL OUTWV OO TO
HNXavoypa@lkd cuotnua TN Tpdmelag ouVIOTOUV TIANPN ATOSEEN AVAPOPLKA HE TIG EVTOAEC Tou Katdyxou yla tn Sevépyela
TWV OUVOAAQY WV, ETILTPETIOREVNG OPWG avTamodelgng. O Katoxog opeilel va TapakoAouBel Tnv kivnon Twv AOYopLOCHWY TOU
KoL vo eldoTioLel apéowg TNV Tpdmelo OXETIKA E PN EYKEKPLUEVEG 1} ECPOAUEVEG TUVOANQYEG, KOTA T ELSIKOTEPQ TIPOPAETIOHEVAL
oTn oVpPaon-TAaiato.

9. Tpomomoinan Opwv

AOyw NG aoplotng SLdpkelog TG Tapovoag cVpPacne n Tpdamela Satnpel To SKAWA HOVOUEPOVE GUUTIARPWONG 1 Kal
TPOTOTOINONG TWV OPWV TNE TTAPOVOAG, YL oTtoudaio Adyo. H tpomomoinon ouvteAsital pOVo PETA Amo TIPONYOVHEVN, TIPO VO
(2) pnVwv, yvwotoToinon Tou TEPLEXOREVOU TNG otov K&toxo, o omolog og mepimtwon pn amodoxng tng TPOmomoinang
SkaoUTal var Katayyeidel TNV Tapovoa cUPPWVA HE Ta opllopeva atov 6po 13.4 tng mapovoag. H katd Ta mopamavw
yvwoTomnoinon tng Tpomomnoinong otov K&toxo, umopel va yivel gite péow tng evnpépwong Tou apBpou 8 Tio mavw &ite pe
omolovdnmote GAA0 TPOOPOPO TPOTIO KATA TNV Kpion tng Tpdmelag. O Katoxog amodéxetal, 61l n Tpdmelo, oto mAaiolo
EKTIANPWONG TWV VOUIHWY UTIOXPEWOEWY EEATOMUIKEVHEVNG 1 N EVNHEPWONG TOL KATA TN AslToupyia TG Mapovoag cUBaoNG,
SikaoUTal va KAveL XpRon Kat OAWV TwV CUYXPOVWY NAEKTPOVIKWY HECWY PETASOONG MNVUMATWY, OTIWG TOU NAEKTPOVIKOU
Taxudpopeiov (0tn SnAwbeioa amd autdv Sievbuvan), sms, telefax ) kat payvnTo@wvnpévng TNAEPWVIKNG CUVOUAIG (LECW TOU
TNAEPWVIKOV KEVTPOU TNG Tpdmelag), Xwpig Opwg va katoAoyilovtal otnv Tpameda avuTaiTiar YU auTH CQAAUATA, TIEPIKOTIEC,
koBuoTtepoelg KATL, katd T Stadlkaoia Xxpnong twv avwTépw HeBOSwv evnuépwong. H mapdAsewpn amd tov Katoxo va
QVOKOWWOEL TIG AVTIPPATELG TOV 0TNV Tpdmela eVTOG TOU XPOVIKOU SLAOTANXTOG TwV SU0 (2) HNVWV amd TNV KOT& T VW TEPW
yvwoTtomoinon A n xpnon g K&ptog PeT& TNV TOPEAELON TOU TIO TIAVW XPOVIKOU SLOCTHHATOC, CUVIOTA OQVETILPUAOKTN
amodoxn €k HEPOUG TOU KATOXOU TNG OXETIKNG TPOTIOTIONONG.

10. loxvg - Avavéwan

K&Be Kdapta €xel Tteploplopévn XpOovIkA LoxY, HEXPL TO TEAOG TOU MRV TIOV £lval amoTUTIWHEVOG aTnV KapTa. Epdoov o Katoxog
npel TIg Slatdéelg Tng mMapovoag cLPPACNG KAl TTAnpol Ta kprthpla TnG Tpdmelag, n Kapta avavewvetal eplodikd. H véa Kapta
QTOCTEANETAL QATIEVEPYOTIONMEVN [e amAd Taxudpopeio oTn Slevbuvon emikovwviag Tou Katdxov. O K&toxog umoxpeoutal va
eldomolnoel xwplig kabuotépnaon tv Tpamela oe TepimTwon Tov Sev Ba AdPeL T véa Kdipta Tou pexpL tn AREN LoXVog TnG TIOAALAG,.
Edv o K&toxog Sev emiBupel Tnv avavéwon tng Kaptag Tov, ogeilel va To ywwaoTtomoloel otnv Tpdmela, e CUOTNHEVN ETILOTOAN,
éva (1) TouAdyxloTov TARPN UAva Tpv amd tn AREN Tne.

11. AtwAswa Kaptag - Axppon PIN - Yrioxpswosig ko EuGuvn touv Katdyou

O K&toxog o@eirel var HEPLUVE yla TNV amOTEAETPOTIKY QUACEN TG Kdptag kat tou PIN Tou ovppwva pe TIg SIHTEEELG Twv
apBpwv 1.2 ¢wg 2 o Tavw, KaBwG Kat TNG ovokeung (tablet 1 kwvntov) kat Tou PIN autng, og TepinTwon mou n Kaptoa €xel
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wnoeomonBel. Tuxdv anwAela, kAot ) vnie€aipeon tng K&ptag R tng ouokeung Tou QEPeL Wn@lototnpévn tnv Kapta A pn
EYKEKPLHEVN XPNON TNG, TIPETIEL VO YVWOTOTIOLOUVTOL XWwplg vmaitial kaBuotépnon otnv Tpdamela pe k&Os TPdoPOPO TPOTO. X
TEPIMTWON TNAEPWVLIKNG YVWOTOTIOINONG QUTH KATAYPAPETAL OE PayvnTIKO péoo. H Tpamela Bétel otn S160son tou Katoxou ot
Slapkn (24wpn) Baon €8k TNAePWVIKA uttnpeoio: +30 210 4848484, yla TN yVWOTOTOINGN TNG AMWAELOG, KAOTIAG, uTteaipeang
1 KN EYKEKPLUEVNG XPNONG TNG KAPTAG KA, KATOTILV OXETIKOU AUTAUATOG TOU KATOXOU, TOU TIAPEXEL TA PECA TIOU ATIALTOUVTAL YL
va amnodeifel evtog mpobeopiog 18 unvwv amo tn yvwaotomoinon OtL TpAyuatt TTpoéPn o' autriv. O KAToX0og OUSEIa OIKOVOLKNA
OUVETIELX PEPEL Yla oTtoladnTIoTE XPpron TN Kdptag petd tn yvwaoTtomnoinon, ektdg e&v evipynoe pe S6Ao. Me tnv emipuiogn Twv
EMOPEVWVY £60@PlwY, PéXPL TN yvwaoToToinon, o K&toxog subuvetal péxpt Tou tooov Twv 50€ yia tig {npieg mov oxetidovtal e
TN SLEVEPYEL PN EYKEKPLUEVWY TIPAEEWVY TIANPWHAG, OL OTtolEC TIPOKUTITOVV Ao TN XPrRon TG anoieabeioog ) khameioag Kaptag
1 amno v une€aipeon tg. O K&toxog subuvetal xwpig TEPLOPLOPO Yo OAEG TIG {nuieg TTou oxeTilovTal pe KABE U EYKEKPLUEVN
TPA&EN TANPWHNG EQV evipynae pe SONO, €iTe Sgv TAPNOE PiX 1 TIEPLOCOTEPEC ATIO TLG UTIOXPEWTELG TIOV UTIEXEL, CULPWVOL JLE TOUG
OpPOUC TNG TTAPOVOOG Kal WOLaiTepa w¢ Ttpog TNV edomoinon tng Tpdmelag Kol w¢ TIPOg TNV acPaAn GUAAEN Tng KapTtoag Tou Kat
Tou PIN, amd mpdBeon. Me Tnv emPUAAEN TOL MOUEVOL £da@iov, Epoaov ol (NpLEG opeilovTtal o Bapeia apédsia Tou Katdxov,
auTdG guBvveTaL PEXPL TOU TIoooV Twv 1.000€ AauBdvovtog vmoyn Siwg TN QUON TWV EATOUIKEVHEVWY SLATILOTEVTNPIWY
ATPOAEIG KOL TIG ELOIKOTEPEG TIEPLOTATELG UTIO TIG oTtoleg N Kdipta amwAéadn, ekAamn 1 vne§oupébnke. O Katoxog subuvetal
XWPLG TEPLOPLoUO Yo OAeG TIG {npieg Tov oxeTiCovTal pe KABE PN eyKekpLevn TIPaEn TANPWHAG, E@oOoov n Tpamela amodeifel 6T
Sl0OETEL AMOTEAETUATIKOVG KOL TILO EEEALYEVOUG NXOVIOUOUG EAEYXOU TWV GUVOAOYWY, Ao AUTOUG TIOV EQAPUOLEL YL TNV
LOXUPN TAUTOTIONGN TWV CUVOAAXY WV, YLO GUVOAQYEG TIOU HTTOPOUV VA TIPOKOAEGOUV (npict avw Twv XAiwv (1.000) supw.

O Kdaroxog utoxpeoutal va poopépel otnv Tpamela k&Bs Suvatr) CUVSPOUN YL TOV TIEPLOPLOPO TWV SUCHEVWV GUVETIELWY OTIO
TNV KOTA TA TIOPOTIAVW KAOTIN, OTWAELD, LTIEEaipean N N EYKEKPLUEVN XPNON.

Y& KGO TepimTwon yvwaotomoinong amd tov Kdtoxo kAo 1 anwAegtag Kaptag n/kat Stappong tou PIN, n Tpdmela, mpopaivel
AuETO 0TNV aKVPWON TNG. Ep'doov o K&toxog embBupei va Tou xopnynBel véa Képta, opeirel va utoPAAEL K VEOL aiTnon TPOG
v Tpdamelo, KOToBAAMOVIOG TO TUXOV KOOTOC TOU TIPoPAémeTal oto TWOAOylo epyaciwv TtnG Tpdamelag yw Tnv
avTikataotaon/enavékdoan tng Kaptag.

12. AvaotoAn Xpnong tng Kaptag

H Tpdmela emQUAGTOETAL TOU SIKALWHATOG Va avaaTeilel, va apvnBel i va SlakdPel T Xpron tng KAPTag, ylot QVTIKEIUEVIKWG
QALTLOAOYNHEVOUG AOYOUG OXETIKOUG PE TNV A0PAAEL TNG K&PTag TNV UTIOVOLA [N EYKEKPLUEVNG I aTNANG XPONG QUTAG N
yla AOyoug OXETIKOUG HE TNV TUOTOTONON Kol €nMoAnBeuon tng TawtotnTag Tou Kotdxou A tng Slopoéppwong Tou
OLKOVOIKOU/CUVOAAGKTIKOU TOU TIPO@IA, ) ylat AOyouG GUHHOPPWONG HE TIG SLEBVEIG KAl EUPWTITKEG OLKOVOULKEG KOl EUTIOPLKEG
KUPWOELG, OTwG opidovtal 0TO €KAOTOTE LOXUOV KOVOVIOTIKO KOl VOUOBETIKO TAQIOLO. XTIG TIEPIMTTWOEL OUTEG, N Tpdmela
EVNUEPWVEL TOV KATOXO pE OTIOLOSATIOTE TPOTIO KPLvEL KATAAANAO, YO TNV OVAGTOAN TNG XProng tng K&pTtoag kat Toug Adyoug tng
QVOIOTOANG, £Q'OC0V EIVaL EQLKTO TIPLV TNV AVAGTOAR TNG XPNong tng K&ptag i To apyoTePo apéowq HETE, EKTOC EAV N VNEPWON
QUTH AVTIPALVEL O VTIKELUEVIKWG ALTLOAOYNHEVOUG AOYOUG AOPOAELNG 1) aTtayopeVETAL amtd GAAO CUVOPEG EVPWTIAIKO N €BVIKO
VOMOBOETIKO 1} KAVOVIOTIKO TTAaolo. EQ'OooV N evnuépwon yivel e TNAEPWVIKN ETILKOWVWVIN, OUTH KATAYPAPETOL YL AOYOUq
ATPOAEIOG O€ HOYVNTIKO PETO. Ep'Ooov TTaPouv va vplotavTal oL AdyoL TnG avaoToAng, n Tpamela mpofaivel eite otnv &pon Tng
glte oTnV avtkatdotaon tng K&ptag pe véa.

13. KatayysAia ZupBacng — Akupwon Kaptag

13.1 Pnt& ovpgpwveital 0Tl ot MePIMTWON ToPAPACNG OTIOLOVSATIOTE €K TWV OPWV TNG TAPOVOAG, Tou Bewpovvtal OAoL
ouolwdelg, n Tpdamela SIKALOVTOL VO TNV KATAYYEIAEL e AUETN LOXV KOl VOl aKUPWOEL TNV KEAPTA, yVWOTOTOWWVTAG TAUTOXPOV
NV anogach tng otov Katoxo. Emiong, n Tpdmela Suvatal va katayyeilel queca kal xwpig tpnon mpobeopiog TNV mapovoa
KoL va akupwoel TNV K&pta o€ mepimtwon mopoafioong Tou oXVOVTOG VOUOBETIKOU KOl KAVOVIOTIKOU TAQLOIOU KAl TNG
E0WTEPLIKAG TIOMTIKAG TNG Tpamedog ylx TNV TPOANYN KOl KOTOOTOAN TNG VOMIHOTONONG £008WV OTO  EYKANUOTIKEG
SpaaTNPLOTNTEG KAl TNG XPNHATOSOTNONG TNG TPOUOKPATIOG, TNV TTPOANWN KAL TNV KATAGTOAR TNG amATng Kot Tng Swpodokiog
KOBWGE KaL TNV QTOTPOTIN TNG TIAPOXNG 1N TNG ATIOTIELPAG TIAPOXNG XPNHXTOOIKOVOULKWY KOL AOLTIWV UTINPECLWY TIPOG PUOLKA 1
VOULKA TIPOCWTIC, TIPAYHATIKOUG SIKALOUXOUG f/Kal XWPEeG/Sikatodoaieg TTou UTIOKELVTOL O SLEBVEIG KO EVPWTIAIKEG OIKOVOULKEG
KOl EUTIOPIKEG KUPWOELG,.

13.2. H wox0g Tng KapTtoag mpoimoBEtel TNV UTtapgn evog TOUAGXLIOTOV KUPLOU AOYOPLACHOV, WOTE OE TIEPITITWON TIOU KOL OUTOG
KAgioel ) amoouvdebel amd v Kdpta yia omtolovdimote Adyo, n Tpdmela Suvatal va akupwaoel Thv Kapta.

13.3 Mepattépw, €xovTtoag Ut OWn OTL N Tapovoa cUPBacN eival aoplotng Stdpkelag, n Tpamela Slatnpel To Sikalwpa va TV
KoToyyeiAel oToTESATIOTE, EL50TIOLWVTAG TIPOG TOUTO £yYPAPWS Tov K&ToxXo V0 (2) MAVEG TIPLV.

13.4 O Kdtoxog Sikatoutal omoTedATOTE VA KaTayyeiel TNV Ttapovoa cUUBAON UE EYyPaPo TIPOG TNV TPATE(R, AKUPWVOVTAG
TaUTOXpPOVA TNV KAPTO, HE TOV TEHAXIOUO TNG KAl TNV TopAdoor TG o€ omolodAToTE Katdotnua Tng Tpamelag. Méxpt tnv
TapAdoon NG Katd Ta dvw, o K&toxog euBiveTal TARPWC yla TIG ouvaAAayEg Ttou StevepynOnkav pe thv Kapta.

13.5 Tuxdv katayyeAia TnG cVpPaonc-TAaiolo amd T eSw CUUBOAASUEVA PHEPN KOl CURPWVA UE TO KEL OPLLOPEVQ, ETILPEPEL KO
™ Anén Tng mapovoac.

14. AjAwon/Zuykatddson yia Avayvwpton - Miotomoinon - EraAnBsuon Itoyxeiwv TavtoTNTOG

14.1 O Katoxog SnAwvel 0Tl evnuepwBnke amod TNV Tpameda YL TA OTOLXEIX KOl TA OXETIKA £YyPAPA TIOU QTIALTOUVTAL YL TNV
TOTOTO(NON KAl TNV €MoAnBOguon Tng TOTOTNTAG TOV, cVPPWvA pe To N. 4557/2018 kow tnv ETMNO 281/17.03.2009, 6mwg
TPOTIOTIONONKE KAl LOYVEL TA OTIOIX KAl TIPOCKOMICEL e TNV VTIOYPAPn TNG Ttapovoag. H Kapta xopnyeital Katomiv cuAAoynq
TWV OVWTEPW OTIATOUHEVWV ETURELALWTIKWY EYYPAPWY KAl EKTIANPWONG TWV TIPOUTIOBE0EWV TILOTOTIOINONG Kat EaARBguong
TWV OTOLXEIWV TAVTOTNTOG KAl SIAUOPPWONG OLKOVOUIKOU/GUVOAAAKTIKOU TIpo®iA Tou Katdxou. O K&toxog eivatl uTtox pewpEVOq
va yvwotoTolel éykatpa atnv Tpamela k4O PeTAPOAR TwV OTOLKElWV TiLloTOTOINONG KAl €TOARBELONG TNG TOVTOTNTAG TOV,
Tipookopifovtag Ta amapaitnTa eMPBELALWTIKA Eyypaa. MapdAAnAa, Tapéxel Tn ouykatdBeon Touv atnv Tpdmela, va pofaivel
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OTNV TLOTOTOoINoN Kol EMOARBELON TNG TAUTOTNTAG TOU KOl OO GAAEG QLOTILOTEG KOL QVEEAPTNTESG TINYEG, TANV TWV AVWTEPW

EyypaPwv.

14.2 O Katoxog SnAwvel opolwg OTL amodéxetal oavemipuAakta n Tpdamela vo Aapfdavel k&Bs TPOCPOPO HETPO,

CUMTIEPIAQUBAVOREVNG TNG AVACTOANG TNG XPNONG N TNG akvpwaong Tng K&ptag rn/kat Tng SLAKOTIAG TG CUVOAAAKTIKAG OXEONG

Tou Katdyou pe autrv, €pdoov SV IKAVOTIOLOUVTOL OL OPOL TNG TILOTOTOINONG KAl EMOANBVONG TNG TAUTOTNTAG TOU KAl TNG

SlopOPPWONG TOU OLKOVOULKOU/GUVOANOKTIKOU TIPOPIA, CUPPWVA LE TO LOXVUOV VOUOBETIKO KAl KOVOVIOTIKO TAGIOLO Yl TNV

TPOANYN Tou EEMAVUATOG XPAKATOG KAL TNG XPNHATOSOTNONG TNG TPOHOKPATIOG 1 €QOCOV N CUVOANOKTLKN TOU GUUTIEPLPOPA

/KO N QVOEVOLEVN TIPOEAEVON KO TIPOOPLOROC TWV KEPOAALWY SEV GUVASEL UE TNV ECWTEPLKNA TIOALTIKN KAl TLG SLaSIKOCIEG TTOV

€QAPMOLeEL N Tpamela YL TNV AVTUETWTILON TWV OXETIKWY KIVSUVWV.

15. Ene€epyacia Se5o0puévwv MPOOWTILKOU XAPAKTHPO

Mo Toug oKOTIOVG EKTEAEDNG TNG Ttapovoag cVUUPaong n Tpdmelo, wg YnevBuvog Emeéepyaaiag, mpofaivel otn cuAloyn, THpnon

KoL emegepyaoion SESOPEVWV TIPOCWTIKOU XAPAKTAPA Tou Katdyou, cUUPWVA e TO EKAOTOTE LOXVOV Eupwmaiko kot eBvikd

VOMOBETIKO Kal KAVOVIOTIKO TAaiclo. O Katoxog éxel evnpepwBel amd tnv Tpdmela pe TPOTO 0OPH KOL KATAVONTO ylot TNV

enegepyooia Twv SeS0UEVWY TOV, TO OKOTIO TNG EMEEEPYATIOG TOUC, TOUG OTIOSEKTEG TWV SESOUEVWV KABWG Kal T SIKALWHATO

TIOU TOV TIAPEXEL TO LOXVOV BeOIKO TTAICLO VW TTOPAAANAC AVOAXUPBAVEL TNV LVTIOXPEWON VO EVNEPWVEL EYKaipwg TNV Tpdmela

YLt TUXOV HETOPOAR TWV TIPOOWTIKWY Tou SeSopEVWV. MePLoadTEPEC TTANPOYOPIEG YL TNV eTteepyaaio SeSOUEVWY TIPOCWTILKOY

xopoktipa ano tnv EOvikR Tpdmela kot To SIKOWMATO TWV UTIOKEWPEVWY Twv Sedopévwy, avagépovtal otn AfAwon

Mpootaoiog Asdopévwy MpoowTikoV XapaKTipao, n omoia eivat avaptnuévn otnv otooeAidba tng Tpdmelog www.nbg.gr.

16. Emikowwvia

16.1 O Katoxog mpémel va eldomolel pe Eyypago Tnv Tpamela xwpic kabuotépnaon os k&Be Tepimtwaon aAAayng tg Stevbuvong

amooToANG TNG KAPTaG KAl TwV OTOLXEIWV eTTIKOWVWVING TIOU €Xel SnAwoel otnv aitnon tou. Kd&Be €yypapo Ba amooTéAeTalL

kowoTtoleital otov K&toxo otn dnAwbeioa amd outdv SlevBuvon Tou avaypd@sTal oTnv aitnon ya tTn xopnynon tng K&ptag,

€KTOG € e1doToOEL TNV Tpameda Yl TNV aAAayr TNG.

16.2. O K&ATOXOG TIOPEXEL PE TNV TIAPOVCX PNTA KOL AVETILPUAGKTA TN CUYKATABEDT) Tou Tipog TNV Tpdmela va emikovwvel padi

TOU OTIOLOSATIOTE WPA TNG NMEPOG, O TEPITTTWON LTIOVOLOG SLEVEPYELOG AVTIKAVOVIKAG CUVOAAQYAG HE TNV K&pTa Tov, ylo

emPefaiwon Twv oTolkelwv Tou. H emikowwvia autr yiveTal TNAEQPWVIKY, 0TO TNAEPWVO ETILKOWWVIOG TIOU €xel SNAWOEL O

Kétoxog otnv Tpdmela Kot KATaypaPeTaL Yo AOyoug TiPOCTACIAG TWV CUUPEPOVTWV TOV.

17. Mepikn) Akupotnta — Aikatwpato

H tuxov akupdtnta evdg ) TEPLOCOTEPWY OPWV TNG Ttapovoag, Sev Biyel To KUPOG Twv UToAoITtwY. Tuxdv KaBuoTtépnon Tng

Tpdmelog va aoknoel Sikatwpd TG Sev pmopel va ekAngOei ) va epunvevBel wg apaitnor tng amod auTo.

18. EEwdwkaotikn Enidvon Awawopwv - Awoidikia — Epappootéo Aikaro

18.1. N k&Be mapdmovo 1 Slopd tou Katoxou évavtt tng Tpdmelag ava@opikd pHe TNV KAPTA TOV, KMOPEL O TIPWTOG VA

amevBvveTal gite ot aPPOSIa oTEAéXN Twv Kataotnudtwy cuvepyaoiog tou eite otov Topéa Client Conduct tng EBvikNG

Tpamelac:

- JUUTIANPWVOVTAG TNV NAEKTPOVIKH POppa uTTOBOARG oXOA WY, VTTodei§ewv A TapaTTOVWY, TToL Eival SLaBEoLn oTNV LOTOTEAISO
g Tpdmelog, www.nbg.gr,

- Xtéhvovtag e-mail otn SievBuvaon customer.service@nbg.gr,

- ATIOGTEANOVTOG ETILOTOAN 1 TO OXETIKO €VTUTIO, TO oTtoio eivat StaBéaipo ota Kataotuata tng Tpdmelog:

o Taxudpopka otn StevBuvon: EBvikA Tpamela tng EAMGSog A.E., Topéag Client Conduct, Opripou 30, 106 72 ABAva, n

o péow fax oto +30 210 33 47 740.

AVOAUTIKEG KO ETIKALPOTIONUEVEG TTANPOPOPIEG yia TN Sladikaoian VTTOBOANG TIAPATIOVWY KOL T OTOLXEI ETILKOWVWVIOG TNG

Asttoupylag Slaxeiplong mapamovwy eival Stabéotpeg otnv otooeAida tng Tpamelag www.nbg.gr. H duvatdtnta umofoAnq

TIOPATIOVWVY TIAPEXETAL SWPEAV.

MNepattépw, yio kB Slapopd ) Sievegn, o Katoxog €xet otn SiaBeor) Tou elSIKEG SLadIKaoie EEWBIKATTIKAG eMAVONG Stapopwy,

amevBLVVOEVOG O€ POPEIG EVOANKTLKAG ETTAVONG SLlapopwv, OTIWG 0 EAANVIKOG XpNHATOOIKOVOULKOG MegoAafnTtnhg, Maooohiag

1, 106 80 ABrva, tnA: 10440 (aotikn Xxpéwaon)/+302103376700 (Sebveiq kKANoELg), LotooeAida: www.hobis.gr, o Xuvryopog tou

KatavodwTn, AAAeEavSpag 144, 114 71, ABrva, tnA: 2106460862, otooeAida: www.synigoroskatanaloti.gr. AvoAuTtikoTtepeq

TIANPOYOPIEG YL TN SUVATOTNTA TIOPATIOUTIAG TIAPATIOVWV O POPE(G EVOANAKTIKAG eTtiduong Stapopwv gival Slobéoipeg otnv

lotooeAida tng Tpdamelag www.nbg.gr

18.2. Katd témov appodia AlaothApla yla tnv emidvon kabe Stapopdq ov Tnyddel dpeoa | EUPEST aTtd TNV EQOAPUOYH TNG

mapovoag cVPacng, opilovtal ite T SlkaoTAPLA T OTolal Eival appodia katd Tov KMoAA (6Twg Tou TOTMOU KATOLKIAG TOU

Katdyovu 1) Tou tomov ovvayng tng ovppaong) eite Ta Sikaothpla tng ABAvag, epappootéo de Sikato givat To EAANVIKO.

NMAPAPTHMA
‘Opot Xprong tng avafadbuiopévng Ynnpeoiog Acpaiwv TuvaAlaywv Verified by Visa

1.Neprypapn tTng Yninpeoiag

H avapaBuiopévn vmnpeoio Verified by Visa tng EBvikng Tpamelag, He TN XPAON TNG OTOIOG ETMITUYXAVETAL N LOYXUPNA
Tavtomnoinan tov Katdxov, katd tnv évvola tng cVpPaong-rtAaiclo, Tpoo@épel oTov K&toxo tng Kaptag éva emimAgov eninedo
ATPBAELOG OTLG GUVOAAAYEG TOU OTO SLaSIKTLO EAQXLOTOTIOLWVTAG TNV TIBAVOTNTA N §ovatodoTtnuévng xprong tng Kaptag
Tou. H xprion tng avapabuiopévng vminpeoiog Verified by Visa tng EBvikng Tpdamelag eivat Suvath pdvo yla GuVoAAayEG e TV
K&pta og emixelproelg mou eival motomolnpéveg otnv unnpeoia Verified by Visa (epe€Ag «miotomoinpévn emixeipnon» n

YemtéuPplog | 2023 Zel. 6 amo 8


http://www.nbg.gr/
http://www.nbg.gr/

«TILOTOTIOLNUEVEG ETILXELPATELG»).

2.Mwtomoinon

K&Be popd mou o Katoxog mpaypatomolel ayopd oto SLadiktuo pe Xpnon tng KAPTog, o€ TOTOToNUEVN ETILXEIPNON, APOU
KOTaXWPNoeL Tov aplOpd, Tnv nuepopnvia Anéng kat to CVC2/CVV2 tng Kaptag, sppavidetal n 086vn tng uninpeoiag Verified
by Visa, n omoia mepA\apPAVEL OTOLXEIX YLO TN OUYKEKPLPEVN ayopd, kaBwg emiong kat SuvatdTnta emhoyng amd tov Kdtoxo
TOU TPOTIOL He TOV OTolo Ba MpaypaToTOoINOEL N LoXUPN TAUTOTOINON WOTE V& €yKPLOEl Kt va oOAokANpwOel n cuvaAAayn.
EldikdTEPO 0 KATOXOG UTtOpEl va eTHAEEEL TNV LOXV PN TAUTOTIOINGCT TOU PE KATIOLOV aTtd TOUG aKOAOLBOUG TPOTIOVG:

o) péow TG umnpeciag Internet Banking.

Ep’ 600v 0 K&toxog eivatl eyyeypappévog atnv uninpeoia Internet Banking umopei, mpv amd tnv oAokAnpwaon tng ayopd va
Tpaypatonolosl £i0050 oTnV umnpeciot pe To OVOPX XPNOTN KOl TOoV KwOLKO TPOoRaong Kal v ouvexeia va eykpivel Tn
ouvaAAayn. Mpokelgévou var oAoKANPpwOEL n éykplon tng ouvodayng o Katoxog Ba Adfet Kwdikd piag Xpriong (One Time
Password - OTP) eite pe ypomtd privupa peow tng epappoyng Viber A pe SMS otov apilBpo Kvntol TNAEPWVOU TIOU EXEL
SnAwoel kal gival KATaxwpnueévog ota apxeia TNG Tpamelag wg TNAEPWVO eMKOWVWVIOG A WG «Kvntd TNAEPWVO ATTOCTOANC
KwSLKOU piag xprnong (OTP)». Metd tnv emiAoyn Tou onpeiov amootoAng tou OTP, o K&toxog Ba mpémel va emiAé€el "'YtoBoAn'
TIPOKELMEVOL Va dnpoupynBet to OTP.

TN oUVEXELD, ep@avifeTal n emdpevn 0Bovn NG umnpeoiog, otnv omoiat TEPAAUBAVETAL HEPOG TOU TAPATIAVW OPLOUOU
KWVNTOU TNAE@WVOU 01O oToio €xel otahel To OTP, kaBwg emiong kat To Tedlo oTo omoio mpémel 0 KAToxog var Kataxwplogt
To OTP mov éAafe.

Y& mepIMTWON TOV 0 APLOUOC KVvNTOU ThAEPWVOL ival AdBog 1 edv o Katoxog aduvatel yla TeXVIKoOUg Adyoug va A&BeL To
YPOTTO HAVUUA , Ba TIPETEL €iTe va TTATAOEL THOW' TIPOKEIUEVOU VA ETILOTPEWEL TNV TIPONYOUUEVN 006V KAl val ETIAEEEL TNV
EVOANGKTIKN HEBOSO TLoTOTIOINONG €iTE VO €MIOTPEYPEL O0TNV LOTOOEAIS TNG eTixeipnong yla va emAé€el GAAov TpOTIO
TIANPWUNG, €@’ OGOV TIAPEXETAL.

K&Be OTP mou amootéAAetal otov K&toxo elvat povadiko yla tn cuyKekpLUévn ouvaAAayr Ttou Slevepyeital kat Sev Umopel va
XPnotpomotnBel yla tn Slevépyela eTOUEVNEG CUVOAARYAG.

MeTd& amod TO HEYLOTO ETUTPEMOUEVO aplBud mpoomabelwv eloaywyng €ykupou OTP otnv totoceAida tng Slag f &AANG
ToToToNpéVNG emitxeipnong, n Kapta dev Oa pmopel va xpnotpomoinBel otnv vninpeoia Verified by Visa kat o K&toxog Oa
TIPETIEL VO ETILKOWVWVNOEL pe Tov Topéa E§umnpétnong MNeAatwv tng Tpamelag.

Ye mepimTwon oAayng Tou aplBpov KvnTow TNAEPWVOU 0 K&Toxog TipETEL va SNAwoeL Ta véa atolxeia otnv Tpdmela péow
omoloudnmoTe Kataotpatog N péow tng unnpeaiog Internet Banking, epdaoov givat eyyeypoppevos xpriong, Kat TtapdAAnAa va
Tipookopioel o' éva Katdotnua tng Tpdmelog To OXETIKA ETUPREPAWTIKE £yYpaPa aTtd OELOTILOTEG KOl AVEEAPTNTES TINYEG.

B) néow tng epappoyric NBG Mobile Banking.

Ep’ 600v o Kd&toxog Siabétel Tnv epapuoyry NBG Mobile Banking pmopel va tnv emiAé€el yia tnv Loxupn Tautomoinon tov. Mpw
amd TNV oAokAnpwon TG ayopag Ba A&Bel eidomoinan (push notification) 0To KVNTO TOU TNAéPWVO KAL POV TIATAOEL TTAVW
otnv £domoinon Kol eLoEADEL OTNV EQAPUOYN HE TOUG TIPOCWTILKOUG TOU KWEIKOUG (OVOPX XPAoTn Kot KwoKOG TipooBaacng) N
péow TG Stadikaoiag ypriyopng ouvdeang (fast login) umopel va eykpivel tn guvoAiayn.

Y) néow tng epappoyric NBG Authenticator.

Ep’ 6oov o Katoxog Siabétel Tnv epappoyn NBG Authenticator pmopei va tnv emAé€el yla TNV loxupn Toutomoinon tou utd thv
TPoUTIOBEaN OTL N XUOKEUN TOV gival ouvdedepévn ato Sladiktuo Kat eival evepyoTotnpévn n duvatdtnta Ang sidomotroewv
(push notification). Mptwv amd TNV oAokARpwaon TG ayopds Ba Adpel eldomoinon (push notification) oto kKvnTd TOL TNALPWVO KaL.
APOV TTATACEL TAVW OTNV €L60TIOINGN KAl EL0EADEL TNV EQappoyn lodyovTag Tov PIN Ttou €xel SnULOVPYNOEL KATA TNV £yypOPn
TOU OTNV UTNPETia i To SAKTUAKO Tou amotunwia (Touch id) f n avayvwplon poowtou (Face id) Ba eppavioTovv atnv 066vn
NG EQAPUOYNG TA OTOLXELX TNG CUVOAAQYNG, SNAaSH TO TTOCO, N EMWVUNIA eTiXElpNoNg KAl Ta 4 TeAevuTala Yneia Tou aplBuov
¢ Ké&ptag mov Ba xpnotgomotnBei yia tnv oAokAnpwan tng ouvolaync. O Katoxog Ba kAnBei va emtidéel Tnv emiPBefaiwon R
TNV anoppuPn TNG GUVOAAYNG HECW AVTIOTOLXWV TTARKTPWY TV eppavidovtal otnv idta 086vn. Xtn ouvéxela Ba evnpepwOet
YLt TNV ETUTUXNHEVN OAOKANpwon TNG Stadikaotag ) Tnv anodppun tng cuvoArayng. H Stadikaoio €ykplong tng cuvaAAayng Kait
N TEAKA XPEwaoN TNG KAPTOG OAOKANPWVETAL HECW TOU NAEKTPOVIKOU KATAOTAMATOG TOV umopov. Katd ta Ao oxvouy ot
‘Opot kat MpoumoBéaelg xpriong tng epappoyns NBG Authenticator, Toug omoioug o K&toxog, ¢’ 6oov SlaBEtel TNV epappoyn,
€xeL Ndn amodexOel.

3.Acpdaieia

3.1. O K&toxog eival amoKAELOTIKA UTIEVBVVOC YL TNV ao@aAn Xpron tng avaBabuiopévng vrinpeaiog Verified by Visa. Aev Ba
TIPETIEL VAL KATAYPAPEL 1 amtoBnkeveL omtolovdnmote OTP, 0UTE GUYKEKOAUUUEVA I} KPUTITOYPAPNUEVO OE OTIOLOSNATIOTE ETO 1 VL
TOV KOLWVOTIOLEL 08 GANO TIPOCWTIO.

3.2. E&v o Katoxog vmoyidletat 1 ywwpidel OTL KATOL0G GANOG PTIOPEL VO XPNOLHOTIOLEL 1 €XEL XPNOLLOTIOTEL TO KWVNTO TOU
TNAéPWVO N €xeL TpooPaon 1 yvwpilel omtolovdrmote OTP, TTPETEL VAl ETILKOWWVACEL QUEST PE TNV Tpdmela, 0TOV TNAEQWVIKO
apOpd +30 210 4848484.
3.3. Xe mepintwon mouv o K&toxoqg Slamiotwoel OTL SlevepynOnkav pn €£0UoloS0TNUEVEG CUVOAOQYEG HE TN XPHoN NG
avapaBuopévng vninpeoiog Verified by Visa, urtoxpeoUtal va evnuepwaoel apeoa TNV Tpamelat 0TO TNAEPWVO TIOU QVOPEPETAL
oTov 0p0 3.2. Tilo TTAVW.

3.4. NopdAelPn KATOLAG 1 KATIOLWV OTIO TG EVEPYELEG TIOU TIEPLYPAPOVTAL OTLG TIPONYOUUEVEG TIXPAYPAPOUG, CUVIOTA Bapeia
oUéAELDl €K pEpoug Tou Katdxou, wote otnv mepimtwon avuth, dwatnpel Tnv TAAPN €uBlvvn yur TuXOV Slevépyela [N
€£ouol080TNUEVWY GUVOAMOYWV Kal TNV €§ auThg {Npia TOu Kall UTIoXPEOVTAL VO EEOPATEL TO CUVOAO TWV GUVOANXYWV TIOU
SlevepynOnkav xwplg Kavévay TEEPLOPLOUO.

4.Xpron MAnpowpopiwv
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4.1. H EBvikn Tpamela SeopeveTal var KAVEL XPON TWV TIPOOWTILKWY TIANPo@optwv Tou Katdyxou cVOp@wva pe TNV MOALTIKNA
Mpootaoiog Mpoowmikwy  AsdSopévwy, n  omoiat  elvat  avoaptnuévn  otnv  OTooeAidba  tng  www.nbg.gr.
4.2. H Tpdmela SEOUEVETAL VO NV OTIOKOAUTITEL KAWL TIPOOWTILKN TIANPO@OPIa Tou KATOXOU OTLG ETILXELPNOELG TIOU CUMUETEXOUV
otnv vnnpeoia Verified by Visa.

5.Tpomtomownosig

O 6pot tng avapobpiopévng uninpeoiag Verified by Visa Svvavtal va avaBewpovvtal and tnv Tpdmela pe okomo tn BeAtiwon i
v avaBdabuion tng unnpeoiag, omotedAmote kabiotatal avaykaio, xwpig tponyovpevn evnuépwaon tou Katodxov. O K&toxog
UTIOXPEOUTOL VO ETILOKETTETAL TNV LOTOOEA S TG Tpdamelag www.nbg.gr o€ TOKTA XPOVIKA SLOOTAMATA, TIPOKELMEVOU VO
EVNUEPWVETAL Yyl  Tuxdv  avaBewpnon KAl EMIKOLPOTIOINON  TWV Opwv  xpAong  Tng  umnpeoiog.
6.AvaoTOAN/TEPHATIONOG XPIONG TNG UTNPETIAG

6.1. H Tpamela Sikatoutal va avaoTeAEL 1) VO TEPPATIOEL TN XPNon Tng avaBaduiopévng urinpeoiog Verified by Visa yia Adyoug
ao@oAeiag i ylo Ao omoudaio Adyo (OTwg evEEIKTIKA o€ TiepimTwaon BAGRNG N SucAsitoupyiog, SIAKOTIAG TNG CLVEPYATIAG TNG
Tpdmelag HE TOUG TTAPOXOLE TNG UTINPETIOG KATL), EVNUEPWVOVTOG Tov KATOXO HEOW TNG LOTOCEAISOG TNG EYKAIPWE TPV TNV
QVOOTOAN/TEPUATIONO, EKTOC EAV OUVTPEXOLV EEALPETIKEG TIEPLOTATELG TIOU ETURAAOUV TNV APECN AVACTOAN/TEPUATIOUO XPNONG
™me umnpeoiog, omote n Tpdmela Ba EVNHUEPWOEL ToV Kdtoxo ApEOWG HETA.
6.2. Xe mepinTwon mov n K&pta tou Katdxou Ttaoel yla OTIoLoSATIOTE AOYO VA TIAPEXEL TN SUVATOTNTA SLEVEPYELOG CUVOAAQYWV
(.. AOyw OmWAELNG, KAOTIAG, KatayyeAiog Tng oVpPaong KAT), n ouykekplpévn Kapta Staypd@etal amd Tnv umnpeoia.
7.EvO0vn

7.1. H Tpamela Sev euBUveTal KB 0loVEATIOTE TPOTIO YL TNV TIOLOTNTA TWV ayaBwv 1 LTINPECLWY TIou 0 KATox0G ayopddeL 1) Tou
TIOPEXOVTAL OTIO TLG ETIXELPNOELG UE TIG OTIOLEG CUVOAATOETAL.

7.2. Emtiong n Tpamela Sev ubuveTal o Kapia TEPITITWON YOt QUETEG 1) EUMETECG, {NMIEG N ATIWAELEG, OTIWG EVOEIKTIKA Yl pBopd
1| KATAOTPOPH| TOU UTIOAOYLOTH 1 TNG TNAEPWVIKNG UTINPECILOG 1) YL TUXOV LOUG TIOU eVEEXETAL VO TIPOGREAOLY TOV €EOTIALOUO TOL
Katdéxou 1 A&AAa meplovolokd tou  otolxeld Adyw TnG TMPOOPoonG TOU  OTI LOTOCEAISEG TWV  ETILXELPNOEWV.
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