Kepdahato
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Awkaovyot

Nepypadn tou npoidvtog &
Suapkela woxvog

Xprion tou
npoiovtog/Zuvallayég

Opla cuvaAlaywv

TYNONOIHMENO AEATIO NAHPOO®OPIQN
DEBIT MASTERCARD PRIVATE

Nepypadin
EONIKH TPANEZA THZ EAAAAOZ A.E., AldAou 86 pe aptBud E.MH.237901000, 102 32 ABrjva (nAektpovikn StevBuvon:
http://www.nbg.gr)
Quolkd mpoéowna — Sikaltouxol AoyopLacpwy KataBecewv (Tpexoupevwy, oW ewg, TapLleutnpiou), ylo Toug omoioug
mAnpouvtat ot mpolmnoBécel miotomoinong kot emaAfbfsuong TNG TAUTOTNTAG TOUCG Kal Slapdpdwaong
owKovouLkoU/cuvaAlaktikot toug tpodil (rehdteg Private Banking).

—  Xpewotikn Kapta

—  Hxoprynon tng mpoimoBétet tnv Umapén AoyapLacpol katabéoewv (tpexolpevou, O ewg, TapleuTNPiov).

—  H 6apkela LoxUog tng cuPBaong eivatl adplotn. To mMAAOTIKO TNG KAPTAG LoXUEL yia 3 €tn Kat epocov o Katoxog
Tnpel Toug 6pouc cuUBaoNG Kal TAnpot ta kpttpLa tng Tpamelag, n Kapta avavewvetal mepLodikda.

Me xpron tng kaptag Stevepyouvtat ot £€1¢ ouVaAYEG:
A. ota i-Bank ATMs tng ETE:

e  AvAaAnyn petpnTwy, KaTdBeon HETPNTWY, EpWTNON UTtoAoinou, avtiypado kivnong Aoyaplaopol yLo Tig

7 teleutaieg ouvallayeg, aAlayn PIN, mAnpwui Aoy/opwv A.E.H., AHMOZIOY kat GAAwv cupBeBANUEVWY
ETMUXELPNOEWVY, HeTadopd TTOcOoU K.A.

B. 2ta ATMs tou Siktuou AIAS:

e AvAAnyn LETPNTWV KAl EpWTNON UTIOAOLMOU.
l. Zta ATMs EZQTEPIKOY pe to orjpa Mastercard:

e AvAAnyn peTpnTWY,

e  gpwtnon umoAoimou.
A. AYopEG TPOIOVTWY KAL UTINPECLWY OE OAEG TLG ETLXELPNOELG LE TO onpa Mastercard, otnv EAAASa Kot TO eEWTEPLKO.
E. Ayopég mpoilovtwy KoL UTtnpeolwy péow SLadlkTtuou, o€ LoTomoLnUéVouG eunopou Mastercard® Identity Check™ n
Mastercard® SecureCode™ kal o€ [n TLOTOMOLNUEVOUG EUTIOPOUG. Ma TG cuvallayég ayopdg ayabwv oto Stadiktuo
OE TILOTOTIOLNMEVEG OTLC UTtnpeaieg Mastercard® Identity Check™ rj Mastercard® SecureCode™ emuyelprioetg, o Katoyog
UTIoXPEOUTAL VO KAVEL Xpron TG urtnpeoiog aodpalwv cuvarlaywv Mastercard® Identity Check™ tng Tpdrmelag.
IT. Avénadeg ouvolhayéG Ot EMIXELPROELG TIOU OLOBETOUV €L8LKEG GUOKEUEG armoSoxnG TETOLWV OUVAAAQY WV
(Contactless EFT/POS). Avénadeg cuvaAlay£EG MPAYUATOTOLOV VTAL yia ortolodfmote mood. EWSikd yia mood €wg 50€
Sev amauteital n eloaywyn Tou PIN (Opto Avéradng Suvarayrc xwpig PIN) .
Z. NAyLeG 1 N EVTOAEG YL TNV €E0PANON TIEPLOBLKWYV I LEULOVWHEVWY UTIOXPEWOEWV TOU KATOXOU.
A) AvaAnyng Metpntwv:
i. Avwtato nuepnaoto 6plo avaAlnPewyv petpntwy: eAdytoto 10€, péyioto 15.000€, mpoemiheypévo 2.000€
ii. Huepnolo 6pLo avaAnPewv petpntwy (ecwrteptkol): ehdxioto 10€, péyloto 15.000€, mpoeniheyuévo 2.000€
iii. Hueprowo 6pLo avolnd ewv petpntwv (e€wtepikol): eAdyioto 10€, péyloto 15.000€, mpoemniheyuévo 2.000€
B) Avwrtato nueprioLo 6pLo ayopwv o€ POS/Aladiktuo: eldyLoto 0, péyloto 20.000€, mposmileypévo 5.000€
) Ayopwv oto Stadiktuo (adopd cuvarlayeg oto Sladiktuo, TNAePWVIKEG Kat TaxuSpoULKEG TtapayyeAieg): To 6pLo
outd Sev pmnopel va gival peyaAUTEPO TOU AVWTATOU NUEPHOLOU opilou ayopwv o POS/Aladiktuo:
i. Avwtato nuepnaoto 6pLo ayopwv oto Stadiktuo: eAdaytoto 0, péytoto 20.000€, mpoemheyuévo 5.000€
ii. Huepnolo 6pLo ayopwv oto Stadiktuo (ecwtepikol): eAayioto 0, uéytoto 20.000€, npoemileypévo 5.000€
iii. Huepr oo 6pLo ayopwv oto dladiktuo (e€wtepikol): eAdyLoto 0, péyloto 20.000€, npoemideypévo 5.000€
INUELWOELG:
1) H petadopd moowv Petafy ouvdebepévwy Aoyaplacuwy tou iSlou katdxou Slevepyeital avefaptrtwg opiou.
2) H petadopd moowv oe Aoyaplacpou ¢ Tpitwy Kat Ta eppdopata oe Eupw Sev pmopolV va Eemepvoly To eMAEYEVO
QVWTATO NUEPTOLO 0pLo avOARY WV LETPNTWV.
A) AvwTato NUEPHOLO OPLO TTANPW LWV
AvWTaTo NUEPNGOLO 0pLo MANPWUWVY TPog Opyaviopols péow Twv i-bank ATMs: 2.500€ (o katoxog dev UmopeL va To
petaBarlel). ELbika yia tnv €€6dpAnon Aoyaplacpol A.E.H., ebappdletal dplo ava cuvoliayn 2.500€, to omoio dev
€MNPEAEL TO AVWTATO NUEPNOLO OpLo TANPWHwWV Tpo¢ Opyaviopous. H e€6dAnon BePatwpévwy odpshwyv A.0.Y
Slevepyeltal aveu opiou.
E) Oplo avénadng cuvaAhayrc xwpic PIN: 50€*
£T) Opto cuvolikol ocol Avénadwy Suvallaywy KATtw Twy 50€ xwpic PIN: 150€*
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Emutokio Aev vdlotatat. O kdtoxog e€odAei/xpewveTal Apesa TO EKACTOTE MTOTO.
Noutég XPEWOELG 1. Edanaf cuvEpoun £kdoong Awpeav
2. Edamnag cuvdpoun enavékdoong kaptag Katomv SHAwaong 0€
anwAetac/khomrg/dpBopdg/un autopatonotnuévng
QVAVEWONG
3. Edanag cuvbpoun avavéwaong 0€
4, Edamnag ouvdpoun £kdoong 2" kaptag 6€
5. MpopnBela dpeong €kdoong Kat mapddoong oto e€wTePLKO 0€
6. Emavékdoon PIN Awpeav
7. MpoprBeLa petatpomig ouVAAAAYLOTOG YL YOPEG O 0€
vOuLopa ouvahAayrg 8Lddopo Tou eupw
8. AmooToAr pnviaiou statement tayu8popikd? 0€
9. AvaAndn petpntwv o € and ATM dAAwv Tpamnelwv oe Ta Loxvovta Bacel TLoAdynong
EAGSa kat e€wteplko (AIAT — Mastercard)® niehatwv Private Banking
Inuelwon:
H mpounBeta avaln ewv Sev LOXVUEL OTLG EPUTTWOELG TWV
avaAn ewv nou mpaypatonotovvtal oe ATM aAAng Awpedv
Tpamnelag and auth mou Thpeital o Aoy/opog XPEWONG, YLa TLG
SNUOTIKEG EVOTNTEG OTLG OTOLEG UTLAPYEL eyKaTEOTNUEVO ATM
UOvo evog MioTwtikou I§puparog.
10. JuvoAayég o voulopa Stadopo tou € o ATM 1 POS
Kataotnuatwv GAAwv Tpamnelwv eEWTEPLIKOU:
10.1 MpounBeta AvAAnyng LeTpnTwV yLa cuvoAlayEg oe vopLopa 4€ avd cuvaAlayn
Siadpopo tou €
10.2 NpounBela Metatpomnng ZuvolAdypatog yla avalndelg 0€
UETPNTWV o€ vopLlopa Stddopo tou €
11. Epwtnon unohoimou and ATMs aA\wv Tpanelwv os EAAGSa 0€
Kol e€WTEPLKO evtog Eupwilwvng (AIAZ — Mastercard)
12. Epwtnon unoloinou o ATMs daMwv Tpamelwyv oto 0€
€€WTEPLKO eKTOG Eupwlwvng (Mastercard)
13. E€0dANnon Aoyaplacpwv & opellwv Ta Katd nepintwon npoPAenoueva
oto «TiwoAdyLo Aoumwv Baokwv
Epyaciwv» tng Tpamelag yLa Toug
niehateg Private Banking.
14. AmnootoAn eppdaopatog oe EYPQ Ta KoTA epintwon npoPAendueva
oto «TipwoAdyLlo Aoutwv Baotkwv
Epyaciwv» tng Tpdmelag yLo Toug
niehdreg Private Banking.
15. Extimwon avtypddou 7 teheutaiwv Kivhoewv o ATM ETE Awpedv
(mini statement)
16. Ynnpeoia Concierge 0€

Evnpuépwon katoxwv/

Swaovxwv

1) Na t cuvaAayn mou npaypatonoleital pe tn Debit Mastercard Private ekdidetal anodelén and to ATM R amno tn
ouokeu ) auAoyng cuvalaywv (EFT/POS), ebdoov eival texvika edLktd. OAeg oL ouvaAlay£g ou mpaypaTonoLlovvTal
péow tng Debit Mastercard Private amewkoviovtal oto Internet Banking (adopd eyyeypapévoug XproTeg) kaL otnv
Kivnon twv avtiotolywv ouvdedepévwy Aoyaplaouwyv (oto BBALdplo yia toug Aoyaplacpols tauleutnpiou, ota
Tpnviaia statements yla tpexoUpevoug kat OYewg). Eniong, o Katoxog Sikatoltal KATOmLY ALt atog ToU IPog Ty
Tpamnela, vo AapBAVEL TAXUSPOULKA LNVLALO EKKOBOPLOTIKO CNUELWHA LE TLG KLVAOELG TNG KAPTAG TOU. ZTNV MEpiMTwon
™G TAXUSPOMLKNG amOOTOANG eKKOBOPLOTIKOU ONUELWHATOC, 0 Kdtoxog emtBapUvetal e TNV EKAOTOTE XPEWON TTOU
npoPAénetal oto THoAdyLo epyactwy tng Tpdmelag?.

2) Ma omnotoérmote mAnpodopia 1 Stadopd OXETIKA LE TN XPAON TNG KApTag, Aettoupyel OAo To 24wpo/7 nUéPeG TNV
eBSopdda to tnNAedwvLko KéVTpo TG EONIKHE TPAMEZAZ, pe aptBuod +302104848484 (to kOotog KAong kabopifetat
Qo TNV LOXUOU 00 TLLOAOYLOKI) TTOALTLKN TOU TIaPOXoU Tou Katdxou BAcEL Tou TLHoAoyiou yia eBVIKEG KANOELS).
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Nownég NAnpodopisg

Awadikaoieg Slaxeipiong
TAPATIOVWV

3) Tig napanavw mAnpodopieg pmopeite va tig avalntrioete Katl otnv nAektpovikn e Buvon www.nbg.gr.

1) Ma toug 6poug Kal TIg TPolmoBEoslg Slevépyelog MPAEewv MANPWHUWY £PAPUOTETAL OUUTMANPWHOTIKA Kal
UTtEPLOYUEL N cUPBaCN-TTAALCLO yLO TIC UTINPECLEG TTANPWH WY, N ortola cuvdarntetal petafd Twv L6ilwv cupuBarlopévwy
Ko Stémetan and tov N. 4537/2018 (DEK A’ 84/15.5.2018).

2) H kapta avhKeL KoL mapapével otnv kupldtnta tng Tpamelag Kol 0 KATOX0G OmoKTd Hovo to Sikaiwpa xpriong.

3) O kdtoxog umoxpeouTal vo GUAGCCEL TNV KAPTA, KaBwg kol Tn cuokeun (tablet i kwnto) kat to PIN autng, og
nepintwon mou n Kapta €xet YnoomownOei, oe aodpalég pépog kol va ¢povtilel wote va un SlappEel mpog
omnolovénmote tpito o Npoowrikog Muotikog AplBuog (PIN) ou tou xopnyel n Tpamela. Ma Tuxov amwAeLla, KAomn
uTtegaipeon TNG KAPTOG 1) TNG CUOKEUNG Tou dEpel PndLomoLlnpévn TNV KAPTA N N EYKEKPLLEVN XPHON TNG KAPTAC, O
Kdtoxog Ba mpémel va Kahéoel apéows otov ThAedwviko aptBud +30 210 4848484, o omolog Aettoupyel 24 wpeg To
24wpo ) va aneuBbuvbel oe onolodrmote Katdotnua. Q¢ mpog TLG UTIOXPEWOELS Kat TNV euBUvVN TOUu KATOXOU LoxUouV
ta poPAenopeva otn cUUBAON-TAALOLO YLA TIG UTINPECLEG TTANP WHWV.

4) E¢d’6oov o Katoxog mpaypatonotiost e Tnv Kapta tou cuvahdayn oe cuvalhayua, auth emBapuvetal pe £€oda.
Ta ekdotote oxvovra é€oda mapatiBevral oto THoAOYLo gpyactwv tng Tpamelag nmou sival Stabéoipo otov Katoyo,
oUudwva pe Ta TPOPAEMOUEVA OTLG LOXUOU OEG KOWOVLOTIKEG Slatdgelc kal Bploketal avaptnuévo o kaBe Katdotnua
™G Tpanelag kaL oTnv LoTooeAlda Tng www.nbg.gr. 2€ mepintwaon npaypatonoinong cuvoAAayng oe cuvAaAAaypa, To
mocd NG ouvoAAayng SeCUEVETAL KATA TN XPOVLKN OTLYUN TNG SLeVEPYELAG TNG TAéoV MOcOoToU 4% yla Tuxov
ouvaAAaypatiky Stadopd, To omoio TocooTd anoSeopeU ETAL EV OAW 1) EV LEPEL KATA TNV eKKABAPLON Kal XpEwan TNG
ouvaAAayng oto Aoyaplacuod tou Katdxou. To LodTiHo tng cuvadAayng o€ Eupw yLa Th Xp€waon Tou AoyapLaciuou
umoAoyiletal pe Bdon tnv T ou opilel o teBvrg opyaviopog Mastercard International, katd thv nuépa kat wpa
enefepyaoiag kal ekkabaplong tng cuvaAlayng. MNa tig cuvallay£g o vopLopa Xwpag tou EOX, o Katoxog unopei va
EVNUEPWVETAL yla TG OLOOUVOPLAKEG XPEWOELG KOL TLG OUVOANQYMOTLIKEG LOOTIUIEG MECW TOU OUVEECHOU
https://microsites.nbg.gr/fxrates. Ma ti¢ Aoutég cuvaAlayEg oe ouvdAlayua, o Kdtoxog pmopei va minpodopeital tig
€KAOTOTE LOXUOUOEG TIUEG LETATPOMNG TWV VOULOUATWY TTOU XPNOLUOTIOLEL 0 WG Avw SLeBVAG 0pyavIOUOG HECW TNG
Lotooelibag autol (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html), otnv omoia
SlatiBetal NAektpovikdG unxaviopdc petatponnc. Exovrag urt’ ogdin Ott ol cuvaAAQyUOTIKEG LOOTLUIEG peTaBdAAovTal
OUVEXWG, N LooTLuia Tov epapprocOnke KATA To Xpovo enefepyaciag kot ekkaBdpLlong tng cuvalhayng evoéxetal va
elval SLopOPETIKA Ao QUTH TTOU (OXUE KOTA TO XPOVO P Ay OTOMOLNoNG TG cUVAAAAyNC.

5) Ou katoxol €xouv tn duvarotnta eyypadng otnv unnpecia Concierge, n omola MAPEXETAL OMOKAELOTIKA Qo TN
Mastercard kol péow tng omoiag pmopouv va AauBdavouv mAnpocdopnon Kol va TPOYUATONOLOUV KPOTHOELG O
gevodoxela, €0TLATOPLA, YLOL ELOLTAPLA TTOPAOTACEWY, TIAKETA SLOKOTIWY, EVOLKIOON QUTOKLVATWY KAT. AVaAUTIKA
EVNUEPWON OXETLKA Ue Toug Opoug kat Mpolmobéoelg kabwg kat yia Tnv MoAwtikn Atopprtou Tng untnpeciag Concierge
TapEXETAL LEOW TNG LoTooeAiSag https://www.concierge-mc.com/en/termsandconditions.html, 6mtw¢ ta keipeva autd
£xouv SdlapopdwOel kat evdéxetal va tpomomnotnfouv amokAelotikd ano tn MasterCard kat tnv Quintessentially (UK)
Limited.

MNa kaBe napamnovo f dtadopd tou Katoxou évavtt tng Tpamelag avadopilkd LE TNV KAPTA TOU, WMOPEL O MPWTOG va
aneuBUvetal eite ota apuodia otehéxn Twv Kataotnudtwy cuvepyaciag tou eite otov Topéa Client Conduct tng
EBvikng Tpamelag:

- ZuumAnpwvovtag tnv nAektpovikn @oppa urtofoAng oxoAiwv, urodeifewv 1 mapamnovwy, ou eival Stabeatn otnv

Lotooehiba tng Tpamelag, www.nbg.gr,
- Ztélvovrag e-mail otn tebBuvan customer.service@nbg.gr,
- AmnootéAAovtag MLOTOAR 1} TO GXETLKO £VTUTIO, TO ormoio eival Staféouo ota Kataotipata tng Tpamnelag:
o Ttaxudpouikd otn StevBuvon: EBvikA Tpdnela tng EANASOG A.E., Topéag Client Conduct, Opnpou 30,
106 72 ABnva, f
o péow fax oto +30 210 33 47 740.
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AVOAUTIKEG KOl €miKalporolnueéveg mAnpodopieg yia tn Sadlkacia UTOBOARG TaAPAMOVWY KOL TO OTOLXELQ
eMLKoVwviag TNG Aettoupyiag dtayxeiplong mapandvwy eival Stabeotueg otnv totooeAiba tng Tpdmelag www.nbg.gr. H
Suvatdtnta uToBoANG MOPATIOVWY TAPEXETAL SWPEAV.
MNepattépw, yia kaOe Stadopd f SLéveen, o Katoxog éxel otn SLdBeor] Tou el8ikéG Sladikaoieg Ewdikaotikng emiluong
Stapopwv, ameubuvdpevog o dopeig evarhaktikig emiluonc Stadopwy, Omwg 0 EAANVLIKOG XpnUATOOLKOVOULKOG
Meoohafntrg, Maococaliag 1, 106 80 ABrjva, tnA: 10440 (aoctk xpewon)/+302103376700 (Siebveic KAAOEL),
LotooeAiba: www.hobis.gr, o Zuvryyopog tou KatavaAwrtr, A.AAe€avdpag 144, 114 71, ABrva, thA: 2106460862,
LotooeAiba: www.synigoroskatanaloti.gr. AvaAutikotepeg mAnpodopieg yla tn SuvatdtnTa MAPATIOMITG TTOPOTTOVWY
oe dopeig evalhaktikrg eniluong Stadopwv eival Stabéoieg otnv Lotooediba tng Tpamelag www.nbg.gr.
! Ta dpla avénadwv suvarlaywy (tdco avd suvarlayr, 6o kat aBpototikd) SUvavtat va petafdrlovral pe anddacn tng Tpdmelog avaAoya ue  TIG
TPEXOUOEG OUVONKEG OE GUUUOPPWON WOTOCO LLE TO LOXUOV KAVOVLOTLKO TIAQLOLO, EVW KLE HEPLUVA TNG TPATELOG O KATOXO0G Bal EVNILEPWVETAL EYKALIP WG
Kat §gdvtwg, cUUPWVA PE Ta TIPOPBAEMOUEVA TOCGO OTO LOXUOV KAVOVLOTLKO TIAQLOLO O00 KoL OTOUG OPOUG XOPNYyNong Kal Xpnong KApTag mou Tuxov Ba
€xeL amodeybel.
2H unnpeoia ev MapéxeTal TPoowPLVA.
3 H Tipohoynon edappoletal 6tav n cuvoAhayrn avéAndng Se xpewvetol pe Téhog Apeong NpdoBaong: Acquiring Direct Access Fee (DAF).

O katwOL uoypadwv dnAwvw OtL EAafa yvwaon Tou mapdvTog TUTtonoLnuévou SeAtiov MAnpodoplwv.

................... pevvee eveenni .

HMEPOMHNIA

OAOTPADQ2 ONOMATEMNQNYMO
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