EONIKH

H NPNTH AZQAAILTIKH
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NMPOZYMBATIKH ENHMEPQZH
(6nwc opiletar oto N. 4364/2016 kai oTo N. 4583/2018)

MPOrPAMMA AZ®AAIZHZ E.I.X. - MOTO

To napov &yypa®o NePIEXE TIG NANPOPOPIEC NOU NPEMEI va yvwaTonoloUvTal aTov acpaM{opevo/ANnTn TnG acpaNiong npiv Tn alvayn
NG oUpBaong Ke Baon Tnv ao@aMioTIKN vVoUoBeaia kal Tn vouoBeaia nepi NpooTaciac kKaTavaAwTn Kal dsv anoTeAEl VOUIKA OECUEUTIKN
npooopd. Ta apiBuNTIKA OToIXEia NapEXovTal Je KaAn nioTn kal anoteAoUv akpiPn eikdva Tng npoagopdc nou n A.E.E.IA. «H EONIKH»
MNpOTEIVEl avaAoya E TIG CUVBNKEG TNG ayopdc kal BACE! TwV NANPOQOPIWV NOU TNG £X0UV Napackedei. H napoxr autwv Twv NANpopopIov
O€ OUVENAYETAI UNOXPEWAN TNS aoPaMIOTIKNG ETaIpeiac va anodexBei Tnv NpoTacn ac@ahiong n Tn oclvawn Tng acealioTIKng oUuBacngc.

ZTOIXEIA THZ A.E.E.l'.A «H EONIKH»

H enwvupia Tng ETaipeiag sivai ANQNYMH EAAHNIKH ETAIPEIA FENIKQN AS®AAEIQN «H EONIKH». H £dpa Tng ETaipeiag sivai: AEQ®.
2YITPOY 103-105, 11745, AOHNA, EAAAAA, APIOMOZ 'EMH: 000224801000, THA.210 909000, ®A= 2109099111, e-mail:
ethniki@insurance.nbg.gr, website: www.ethniki-asfalistiki.gr

ZTtoixeia Tng E.T.E

H enwvupia Tng ETaipeiag sival H EONIKH TPAMEZA THZ EAAAAOS A.E.. H £€dpa Tng ETaipeiag ival: AIOAOY 86,10559, AGHNA, EAAAAA,
APIOMOZ TEMH: 237901000, THA.210-3341000, www.nbg.gr. H ao@dahion oto nAaioio Tou [Mpoypauupatog JIEvepysiTal PE TN
dlapeoohapnon Tng EBvikng Tpdnslac Tng EAMAdoc A.E., A.M.E.E.A.: 311481 kai Ap. Eidikou MnTpwou 1028 Tou E.ZH.M.
(http://insuranceregistry.uhc.gr/).

EnonTikn ApXn
Appodia EnonTikr Apxn yia Tnv AEEFA H EONIKH kai Tnv ETE eival n Tpanea Tng EAAASog nou edpelel oTnv 0d0 EAeuBepiou BeviZghou
21, ABrva, TnA. +30 210 32 01 111, www.bankofgreece.gr.

2konoG TnG A.E.E.I.A. «<H EONIKH>»
H A.E.E.I.A. «H EONIKH» evepyei otnv EAGda kai oto €EwTepikd OAEC TIC AOQPANOTIKEC, avTAOQPAMOTIKEC Kal YEVIKOTEPA

XPNHATOOIKOVOUIKEC EPYACIEC MOU EMNITPENOVTAl O AVWVUUEG ACPANOTIKEG ETaipieG and To 10XUOV KABe popa eAANVIKO Kal KOIVOTIKO
dikaio.

Ac@aliopévog - ANTNG TG ACPAliong:

Eival o kUpIog — IOI0KTATNG TOU OXNHATOC MOU EXEl KATAPTIOE! TN oUKBAcn acpAaliong kai UNopei va €ival QUOIKO 1) VOuIkd Npoowno. Q¢
Aopalifopeva npdowna yia TNV kaAuwn aogTikng euBuvng BewpolvTal o KUPIoG, 0 KATOXOG, 0 0dNYOG N 0 NPoaTNBEiG aTnV 0drynon, kabwg
Kal 0 uneliBuvoc Tou ao@ANICUEVOU OXNUATOC, Ol 0Moiol KATEXOUV VOUIUN adeld 0drynong yia TNV KATnyopida Tou oXNUAToc nou odnyouv.

AikaioUxog Aopalioparog:

KaAuwn AoTikng EuBuvng: To npoéowno ({nuiwBeic TpiToc) nou dikalouTal va sionpd&el Tnv anolnpinon os NepinTwon aTuxnuaTog n
{nuiac. Aev anognuiovovTai 016TI dev BewpolvTal «TPiToI» {NUIWBEVTEG , Ta €ENRG NpdowNa :

1) O 0dnyd¢ Tou OXNUATOG Nou NPoEevnaoe Tn {nuid, 2) kabs npdowNo Tou onoiou N euBlvn kaAlNTeTal pe Tn ocUPBacn acpaiiong (n.x.
0 IBI0KTATNG TOU OXAKATOC), 3) TO NPOCWNO MOU KATAPTIOE HE TOV acPalioTr T cUPBaon ac@aliong Tou oxniuaTog (dnAadr o ANnTng
NG aoaiiong/ oupBaropevog), 4) O VOUIPOI EKNPOCWOI VOUIKOU NMPOC®oU NMou €ival a0QAAIOHEVO [E TNV aoPANIOTIKR auTr kKaAuyn
| €Taipiac nou dev €XEl ANOKTNOEI VOUIKT) NPOCWMIKOTNTA.

NpoaipeTikEG KAAUWEIG: O KUPIOG — IDIOKTATNG TOU OXNUATOG nou dikaioUTal va €ionpda&el Tnv anolnuiwon os NePINTWon aTuXnUaTog

N gnuiac,.

Aidpkeia Ao@daAiong: H aopdahion Jlapkei yia To XpovikO SIA0TNA Nou avaypageTal €ni Tou acpalioTnpiou oupBoiaiou-Bepaiwaon
ao@aNiong n Tnv NpocedsTn Npa&n. H ac@alioTikr) kAAuwn apXilel HOVOV PE TNV KaTaBoAr OAOKANPOU TOU CUUPWVNOEVTOC aopalioTpou
npiv TNV ornoia anayopeUsTal n napadoon Tou aoPalNioTNPiou aToV ac@ANOPEVO-ARNTN TNG AOPANIONG Kal anodeikvueTal JOvov PE TV
KaToxr Tou acpaiioTnpiou cupBoAaiou. Me Baon Tnv IoxUouca vouoBeaia avavewon TNG aoPaMoTIKAG oUNBAoNG EMNITPENETAI HOVOV HETA
TNV €UnNpOBeoun KaTaBoAry Tou acpalioTpou To apydTepo WéEXP!I TN ANEN TG 1oxUouoag ac@aAioTiknG cUPBAonG. € MEPINTwON N
EUNPOBEoUNG KaTaBoAnG Tou acpalioTpou, n AopalioTikn ETaipeia Afyel Tnv ac@alioTikr) kdAuyn évavTi Tou JnpIwBEVTOG TpiTou, ETA
TNV Napodo 16 nuepwv and Tnv €nopEVN TNG NUEPoMNViag nou opiletTal aTto ac@alioTnpio OTI Afyel N 1I0XUC TNG, XWPIC va anaiTeiTal
onoladnnote GAn evépyeia i evnuepwaon Tou Aopahildpevou.

Aopahifopevo ke@alaio — Aopahiopévn Agia: To xpnuaTtikd ke@aAaio péxpl Tou onoiou n ETaipeia €xel unoxpewon kaTaBoAng
anolnuinonc. To Nood autd CUPPWVEITAl KATd TN ouvayn TNG aocPpalioTIKAG oUKBAoNG Kal avrinpoowneUsl TNV NPAyPaTIKh TpEXoUad
eUnopIkr a&ia Tou oxNUATog. O aoPANIOUEVOG EXEI TNV ANOKAEIOTIKN EUBUVN evnpEPWONG TNG ETaipeiag OXeTIKA Je onoladnnoTe PeTABoAN
autne. H ekaoToTe avanpooappoopévn agia dev Seopelel Tnv ETaipeia wg npog To TEANIKG MOoO PEYIOTNG anolnuiwong o€ NePINTWOon
€NEAEUONG TOU aoPaAiopévou KIvOUvou, To onoio Ba npokUnTel BACEl ANOTIKNONG TNE TPEXOUTAC EUMOPIKNG a&iag Tou oxnMaTog, Katd Tn
OTIVHN TOU ao®aAigTIkoU YeyovOToC.



http://www.nbg.gr/

AIAOEZIMA MNAKETA AZDAAIZHZ — NINAKAZ NMEPITPA®OMENQN KAAYWEQN:

A)Nakéro Auto Protect KAaoiko>»: Apopd Tnv unoxpewTikr ano To Noyo aopdhion (aoTikrg eublvng oxnuaToc) IBIWTIKAG XProng
AQUTOKIVITWV KAl JOTOOUKAETWV MPOTPEPOVTAC TAUTOXPOVA NPOoBETEG KAAUWEIG. To Npdypappa aneubuveTal o€ auTtokivnTa (Hovov E.I.X)
Kal HOTOOUKAETWV WE nuepounvia 1ng kukAogopiag petayevéoTtepn Tng 01/01/1980 kai napéxetal xwpig nepiopiopd otnv a&ia Tou
oxXnHaTog,

B) NMakéTo Auto Protect ‘EETpa>: AQopd Tnv NpooTacia Tou AuTOKIVITOU dnod Toug KIVOUVOUG TNG NUPKAyIAc, TNG KAOMNG, TWV aKpdiwy
QUOIK®DV QAIVOUEVWY — CUMNEPIAGPBAvopéVNG TNG XaAalonTwang — kal TNG 6palong KpUGTAM®VY (MPoaIpeTIKN KAAUWN), NPOCPEPOVTAG
TauToXpova Kakuwn Tou odnyoU O MEPINTWON aTtuxnuaTog, kabwc kal Nopikn MpooTacia. To Npoypaupa ansubuveTal o€ auTokivnTa
nAIKiag €éwg 15 eTav kal EAAXIOTNG pnopikng agiag €2.000 kal Xwpig 0pio wg npog Tnv avtatn a&ia. H ETaipia diatnpei To dikaiopa
va npayparonoinoel EKOEoN NPayHaToyvwHOoUVNG yia EAEYX0 TOU aC(PAAICHEVOU OXNHATOG KATA NEPINTWON NPIV | HETA
ano Tnv £€k300n Tou ac@aAioTnpiou.

N MakéTo Auto Protect Mpovopiako »: AQopa POvo TNV acpANon QUTOKIVATWV WE £T0C 1ng KUKAOPOpIacg evrog TnG dWOEKAETIAG
ano To TPEXOV £TOC e eAayioTn a&ia Tou auTokiviiTou €3.000 kal Xwpig 0pIo w¢ Npog TNV avwTaTn afia. Ma Tnv oAokANpwon TnG ayopag
TOU npPOoypdUHaToG anaiTeital 0 npodao@aAioTIKOG EAEYXOC TOU OXNMATOC anod €E0UCIodOTNHEVO anod Tnv EBvikn AoQaloTIKn
npayJaroyvmpova.

Znueiwon: ESaipeital n ao@ahion Twv evoikialdpevwy oxXNUAaTwy IBILTIKAG xpnone. H e€aipean auTr) nepidapBavel kabe popeng (leasing,
Jakpoxpdvia kai Bpaxuxpodvia YioBwon kAn.). EmnAéov eEaipoUvTal Ta OXAKATA NOU NAPEXOUV Unnpeoiec transfer.

NEPITPA®H MAPEXOMENOQN KAAYWEQN Auto Auto Auto
KAAYWEIS Protect Protect Protect
KAaciko ‘EETPa Mpovopiako

AoTikn| EuBUvn npog TpiToug: KaAlnTovTal ol {NUIEG Npog TPITOUG, anod TNV KUKAogopia
TOU oXNMaToG. I'a TIC SWHATIKEC BAGBEC péxpl €1,3 €K. ava ATOHO Kal yid TIG YAIKEC ZnHIEG
Tpitwv €1,3 £k. ava yeyovog. AuvatdTnTa enékTaong TnG kaAuywng AcTikng EuBlvng and v v v
TIC {NMIEG Nou pnopei va npokAnBoUv anod W auTOKIVOUREVO PUHOUAKOUHEVO OXNHa, 600
auTd puPoUAKEITal and To AoPANICHEVO OXNMa kal epogov €xel dnAwBei oTnv aitnon
ao@alionc.

YAIkEG ZnpiEG and Avao@alioTo 'Oxnua: EEacpalilel TNV kAAuyn Twv UNK®V JnHIovV v v v
nou 8a npokAnBouv oTo dxNKa and avacPpalioTo OxNua, £we €100.000 ava yeyovoc.

Tomkl PupoUAknon OXAHAaTOG ouveneia ATUXAHATOG: Agv NApExeTal yia v
LOTOOUKAETEC UE KUBIOWO < 50cc.

<
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®povTida ATUXHATOG v

<
<

ACQAAIoN TV UGAIVOV HEPGOV OXHATOG (6palion KPUOTAAA®WV):

Méxpl Tou nooou Twv €1.000 ava £roc. KahUnTovTal or {nuiEC nou Ba npokAnBolv oTta
UGAiva JEpn TOU aopANIGUEVOU QUTOKIVATOU, OUMMEPIAAUBAVOUEVOU KAl TOU KOOTOUG | MpoaipeTika
kaBapIoPoU TOU OXAKATOC, HEXPI TOU CUHPWVNBEVTOC Nocol avd acpaNioTIKO éToc. IoxUel | Hovo via EIX
anaMayn €150 ava yeyovog. lNa eniokeugg nou Ba npaypaTtonoin8olv ota cupBeBAnuéva
Je Tnv EBvik AopalIoTIK ouvepyeia emokeung KpUaTAAMwV dev epapuoleTal analiayn).

MpoalpeTika v

Nopikn MpooTacia: ‘EvavTi Twv acTIK®V Kal NOIVIKWV EUBUV®MY, CUVENEIa TNG Xprong Tou
QUTOKIVITOU 1) TNG HOTOOUKAETAC. Eniong, kaAunTovTal kai OAa Ta OXeTIkG £€08a péxpl Tou | Mpoaiperika v v
nogoU €3.000 ava yeyovog yia Ta E.LLX. kai géxpl Tou noooU €5.000 avd yeyovog yia
HOTOOUKAETQ.

MNMpoownikd ATUXnHa Odnyou: KataBaAlhetar nocd €5.000 oTOUC JIKAIOUXOUG TOU
ao@aNIoPEVOU O nepinTwan BavaTou Tou, Ouveneia Tpoxaiou atuxnuartoc. Eniong, oe | Mpoaiperika v v
MEPINTWON HOVIUNG OAIKAC QVIKAVOTNTAC GUVENEId TPOXAIOU aTUXAHATOC, KataPaAerar | Hovo via EIX
nocooaTO £Mi TOU NAPANAavw Nogou oTov idIo TOV aoPANOUEVO.

Mupkayia: Kahuntel Tic {NuiEG nou Ba npokAnBouv oTo aopaliouevo OXNUa cuveneia v v
nupkayldac.

Mupkayia ano TpopokpaTikéG | KakoBouleg Evépyeieg: KaAunTel Tig {npigg nou Ba
npokAnBoUv 0To acPaAiopévo OxnKa katda Tn SIApKeEIa TPOHOKPATIKNG EVEPYEIAC, CUVENEIa v v
nupkayldac.

Ac@alion OAIknG kal Mepikng KAonng:

OMikr) khonr): kaTaBaAAeTal oTov aoPaAiopévo anolnyiwon ion PE TNV TPEXOUGA EUMOPIKD
a&ia Tou auToKIvATOU. Mepikn khomr: H kKGAuwn apopda oTnv anokartaotacn {nuimv nou
€Xouv NpokAnBei aTo acpaAiopevo Oxnpa, CUVENeid agpaipeong e5apTNPATWV Mou €ival v v
oTabepa NpoadepEva o€ auTo Kal ival anapaitnTa yia Tnv kivnan kai Tnv AEIroupyia Tou.
Eniong kaAunTovTal kal Ta npdoBeTa oTabepd eEapTrpaTta autou (CD Player, TNAEpwva,
ouaTAUaTa nAonynonc) LEXP! Tou nooou Twv €500KaT ' avTIKEILIEVO KAl ava YEYOVOC.

AnwAsia XpRong Oxnuartog: Mapéxetar oxnua avrtikaraoraong yia diaotnua ( 45)
NUEPWV and Tnv nuepounvia unoBoAng PNvUTAPIAE avagopdc , o€ apuodia aoTUVOUIKN v
apxn o€ nepinTwan khonng. EmnAéov napéxetal Oxnua avrikaraoraong yia didotnua 15
NUEPWV O€ NEPINTWAN NUPKayIAG.. MapéxeTal yia acpahifopevn agia oxnuaTog peyahlTepn
Twv €3.000. H kaAuwn dev NAPEXETAI € OXNUATA E0YOOTACIOU KATAOKEUNC Smart.




Akpaia ®uoika Paivopeva — Xahalontwon: KaAintovrar ol @Bopéc nou Ba
npokAnBoUv 0To aoQalioUévo OxnKa and akpaia QUOIKA (aivopeva, onwe NAnUuLpa,
TUQWVAG | OEIOPOG, XaAad. H anahhayry, dnAadr) n GUPHETOX TOU aOQAAIOUEVOU OTNV v v
anokartdaoraon TnG {nuidg, opiletal os 200€ ava yeyovoc. € MePINTWON EMIOKEUNG TOU
oXNHaTog oe ouvepyeio nou ouvepyaletal pe Tnv EBviky Ao@alNioTiki, n analAayn
dlagopewveral o 100€.

Znuigg ISiou (MikTR): KaAunTovTal ol {npiEg nou Ba npokAnBolv 0TO ACPANOUEVO
OXNuWa HE unaimotTnTa Tou ac@aliopévou. Opiletal kaTtwTepn anaAliayn, OnAadn v
OUMMETOXN TOU dOQANICPEVOU OTNV anokaTaoTaon TnG ¢nuiac, €700 ava yeyovog,.

Znuiég 18iou cuveneia kAonng: Kaluntovrar or {nuiEG nou Ba npokAnBouv OTO
ao@alNiopévo Oxnua katd Tn didpkeia TN kAonng. H analayr), dnAadr) n CUUHETOXN Tou v
ao@alNiopévou oTnVv anokatdoTaon Tng {nuiac opiletal os €400 ava yeyovoc.

KakoBouAeg Znpi€G 18iou: KaAunTovTal ol {NpIEG nou Ba npokAnBouv oTo acPaliGUEVO
OXNUa KaTonv KakoBouAwv evepyeiwv TpiTwv. OpileTal katwTepn anahiayr, dnAadr

OUMMETOXN TOu ao@alioPEvVou OTNnV anokatdoracn Tng {nuiag, €400 ava yeyovog yia v
auTokivnTa a&iag péxpl €30.000€ n €700 ava yeyovog yid auTokivnTa WeyaAUTEPNG
Aopahifopevng agiag,

0J31ki BorOeia: < 0Aa Ta napandvw NakéTa acpaliong, NAapEXETal NPoalpeTIka n kaAuwn Tng Odikn¢ Bonbeiag. ZTnv nepinTwaon auTn
ansvepyonoleital n kGAuyn Tng Tonikng PupoUAknong Sedopevou OTI NepIAAPBAVETAI WG NApoxn oTnv kaAuwn Tng Odikng Borbeiag.
Aev napéxeTal, TOoo n kahuyn Tng OdIKNAG BorBeiag, 600 Kal TNE TOMIKNAG PUHOUAKNONG O£ HOTOGUKAETEC E KUBIOWO <50cc. AVAAUTIKEG
NANPOPOPIEG yia To DIKTUO CUVEPYATWV TNG £TaIpiac odIkNG BonBeiag, evrog EANGDAC kal eEMTEPIKOU, HECW TNG Onoiag NPOCQEPETAl N
OUYKEKPIMEVN KaAuwn ep@avilovral otnv  IoTooeAida www.mondial-assistance.gr kai otnv 10T00gAida  www.ethniki-
asfalistiki.gr.

E181k0G 'Opog Eyyunong Agiag»:

KaTtd napékkAion kabe avTiBsTou Opou 1) dIATA&NG Tou ac@alioTnpiou €IBIKG OTIG MEPINTWOEIG KAOMNG 1} OAIKNG KATACTPOPNC Tou
aoQANOPEVOU OXNUATOG KAAUNTOMEVNG OTO nAdioio  Aogahiong Znuiov ano Mupkayida, Mupog and TpopokpaTikEG N KakOBOUAEG
Evépyeieg Tpitwv, OAIkng Khonng, Idiwv Znpiwv og nepinTwon Khonng, Mepikrg Khonng, Idiwv Znpiwv (MikTh), Znyiov and akpaia
(QUOIKG Qaivopeva, n Etaipia 8a kataBaAAel yia Ta 3 npwTa €Tn ac@ANiong and Tnv KUKAopopia Tou oXNHaTog (EKTOG GV OTO
ao®aNioTrpIo GUKBOAAIO Nou NePIEXEl TOV €I0IKO OO eyyunong agiag npoPAEneTal peyaAUTepn dIdpKela aopAaNionc), Tnv aopalioTIKN
afia yia Tnv onoia gival ao@aliGUEVO TO OXNUA, aPaIPOVTAG TNV a&ia Twv TUXOV dIaCWBEVTWY UMOAEIYPATWV (OwaTpa) kal Tng
AnaMaync. H Etaipia 6a kataBdMel Tnv anolnuiwon epocov 0 ACPAMOUEVOC €XEl MPOOKOMICE! TO TIMOAOYIO ayopdg kai Tnv adeia
KUKAOQOPIAg KaTa Tnv nuUepounvia évapéng Tng ao@aiiong , 0 AGQalioPEVOE gival 0 NPWTOC IDIOKTHTNG TOU OXNKATOG CUM@®WVA HE TNV
adeia Kukhopopiag kal To Oxnua acpaAiletal atnv EBvik AGPaAIoTIKr and Tnv NpwTn NEEponvia KukAopopiag Tou diebvmg,»
FENIKEZ ESAIPEZEIZ
O1 €EaIp€0EIC NOU apopoUV TNV UMOXPEWTIKN aopdlion, ava@epovtal otnv EAAnvikr) NogoBeaia. O ao@aAioTng, npoBalovTac TG
€EAIPETEIC AUTEG MOU ava@EPOVTAl OTIC NAPAKATW NApaypagouc, ol OMoieg IoXUOUV anokAEIOTIKA OTO NAQICIO TNG OXEONG TOU WE TOV
acpaliopévo, dev analacoeTal and Tnv guBuvn EvavTl TwV {NPIWBEVTWY TpiTwv. OI Aoinég eEaIpEelg avagépovTal Kal IoxXUouV yid
TOUG NPOaIPETIKOUG KIVOUVOUG, EKTOG avTiBETNG CUN@WViac. Asv KaAUNTovTal e TO aoPalIoTrpIO Kal anokAgiovral and Tnv ac@alion
{NUIEG Nou NpoEevnenkav :
e Ano npoBeon Tou acPaligPévou, Tou ANTn TNG aoPAaAiong r/kai Tou odnyou Tou OXAKATOC i} TWV NPOCTNBEVTWY un’ auTWV
NpooWNWY aTNV 0dfyNnaon Tou oXNUATOG.
Anod odnyo nou dev £xel TNV adeia odrynong nou npoPAENEl 0 VOUOC yia TNV KaTnyopia Tou oX\UaTog nou odnyei.
e KaTd 1o XpOvo nou o 0dnyog TOU AUTOKIVATOU TeAEI unod Tnv €nidpaacn oIVONveUATOC i} TOEIKWY OUCI®V, KaTAa TNV £vvola Kal
TIC NpoUnoBoeig Tou Kwdika OdIkA¢ Kukhopopiag, epogov n ev Adyw napdaBaon Tehei o€ amwdn ouvagela Pe Tnv NpokAnon
TOU ATUXAMATOG.
e Kata 10 Xpbvo nou To OXNKa XpnoIPonoIsiTal yia SIaQOoPETIKN XPon and auTtiv nou kadopileTal aTo acPalioTrpio Kal TNy
adeia KUKAOPopiag, Epoagov n Xpnon auTn TeAei o€ aimwdn ouvageia Pe TNV NPOKANCN Tou aTuxXnHAToG.
'OTav To aoPaAioPEVO OXNKa PUHOUAKEL GANO OXNMa, EKTOG €av auTO NPOPAENETAl GTO aoPaAIoTHPI0 GUHBOAalO.
270 010 OxnKa, oTav o odnyog KaTtéxel adela odnynong yia dIAaoTnua HIKPOTEPO Twv Owdeka (12) Unvav f/Kal avikel o€
OlapopeTIKN NAIKIGK opdda and auTr nou éxel dnAwBei oTo aoPaAioTrpio GUPBOAAIo, ONwWG auTéC npoodiopilovTal Kai
avaypa@ovTal gs OXETIKO NPoCApTNHa TWV Opwv aoPAaiiong.
e ‘Otav To ao@aMiopévo OXNMa Kiveital o€ 0doUg  TonoBediec, aTIC onoieg anayopeUeTal and TIG KATA TONOUC ApHOdIEC APXEG N
KUKAOQOpIa, 0onw¢ aspodpouia, oTpatoneda, nefo3pool KA.
e ‘OTtav T0 OxnMa Oev €xel UNOBANBEI OTOV ANAPAITNTO €K TOU VOHOU TEXVIKO EAeyX0 (EAeyxoc KTEQ) 1 éxel unooTei HETABOAEG
nou dgv €xouv dnNAwOei TOOO OTIC apuddieg Apxec 000 kal oTnv ETaipeia | €xel kpiBei akaTaAANAo Npog KukAopopid.
e And TN CUPHETOXN TOU ACQPAAICHEVOU OXNMATOG O €MISEIEEIC, €0PTACTIKEG NAPENAOEIG, aywveg, dlaywviopolg TaxuTnTag,
akpiBeiag kai degloTeyviag, enionyoug f avenionyoug,.
o Ano, emdpopEc, exBponpaticc, MOAEMIKEC enIXEIpr|OEIC (€ITE Npo &iTe WETA TNV KNPUEN Tou MOAEUOU), €UQUAIO NOAEWO,
npa&ikonnua fy enavaoTaocn kai enita&n kabe €idouc.
e AnO TPOHOKPATIKEG NPALEIC, oxAaywyieg, dIadnAWOEIC, anepyiec, OTATEIC.
AlETQ 1) EUPEDA EITE ANOKAEIOTIKA EITE Je oUVOPOUN Kal AAWV aITiKV anod 1ovifouoeg akTIvOBOAIEG, 1 and padievepyd HOAUvon
anod onolodnMoTe NupnVikd Kaugoio 1 onolodnnoTe nupnvikd katdloino. Zav kalon Bewpeital kal n autoduvapn EENIEN
(PROCESS) nupnvikng oxaong.
e And nAnupUpa, XaAdq, Tuewva, Aaidana, avepoBueAa, ékpnén neaioTeiou, oeiIopd n aAAn akpaia QuUoikn diatapayn, ekTog
€AV pNTA Kal €10IKA £XEl oUPPWVNOEL N KAAUWH TouC.
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Anod npdowna nou £Xouv eNIANPHEI TOU OXMAHATOC AUTOYVWHOVWE, KE aglonoivi NPagn, eKTog avTiBeTnG cUPPWVIac.

e 'OTav TO OXNMa HETAPEPE! POPTIO 1 EMNIBATEG NEPAV TOU ENITPEMNOMPEVOU AVWTATOU OpIoU, €K TNG adeiag KUKAOQopiag Tou i Twv
OXETIKWV ano@acewv THV appodiwv apxwv.

e 3TO YETAPEPOUEVO (POPTIO, EKTOC AVTIBETNG CUPPWVIAC.
'OTav To OXNKa Xwpic apiBpod KukAo@opiag acpalileTal HOVO yia aTUXNUATA HECA OE CUYKEKPIMEVO XWPO Kal TO aTUXNHa UppBEi
€KTOG TOU XWPOU auTo.

e Ynod dikoU TUMNOU OXNMWATWY, EPYAAEIV I} UNXAVNUATWV MOU MPOEPXOVTAl OXI and Tnv HETAKivnorn Toug, aAAa and Tnv
AEITOUPYIa TOUG WG EPYAAEi®V, EKTOG AVTIOETNG CULPWVIAG,
‘OTav ol NpokANBeioeg {nuieg opeilovTal o€ EAATTWHUA TOU KATAGKEUATTN 1 O£ NANUUEAT GUVTHPNON TOU OXNMATOC.
>Ta EAACTIKA TOU OXNHATOG Kal HOVO.

e ZnMigc nou Ba npokAnBouv aTo aoPaNIoPEVO OXNKa OTav N YEVESIOUPYOG aITia OQEIAETal OE WUKTIKA r) BEpUAVTIKG pnxavnuara
Kabwg Kal AOINEG EYKATAOTACEIC AUTMV.

MpoobeTeg £181KEG EEAIPECEIG LNOPEi va avapépovTal ava kauwn otnv napdypago «Eidikoi Opor Aopaliong Kivduvwv» aToug Opoug
Aopdahionc.

AZODAAIZTPO- KATABOAH YNIOAOIIZMOZ ASPAAIZTPOY:

To ao@aANiaTpo €ival €TM010 kal KATABAAETAI KATA TNV Evapgn TnG acPaAiong, YNopei OpwG va CUP@®VNBE N TUNKATIKA Tou KaTaBoAn
o€ 0OOEIC. STV NEPINTWON auTn ol SOCEIC eniBapUvovTal kaTd NooooTo Nou NPoBAENETal and Tnv EKACTOTE IoXUOUTA TIHOAOYIAKT MOAITIKN
TNnG ETaipiac.

Ta aopaMioTpa unoAoyilovTal yia Tnv EKACTOTE NePIodO aoANIONG, NAVTOTE CUUGWVA KE To VOUO, HE BAan Tn Xprion, TNV Npayuarikr
IoxU, Tov TUMO TOU QUTOKIVIATOU, Kal TIC AOINEG NApapETPOUG, ONwG IoXUoUV KABE popa aTa TiHoAoyia Tng ETaipiac.

H ETtaipeia kata Tnv apxikn olvayn f TNV avavéwaon Tng ocuYBacns ac@aiong, epappolel cUoTNUA UnoAoyiopoU Twv aoPpalioTpwV e
EKNTWOEIC 1 eNBapUVOEIC auTV, avaldywe Tou apiBuol Twv npogevolpevwv {NUIOV o KaBs ao@alioTIKn nepiodo. H ETaipeia €xel
dnMIoUPYNOE! hia KAIaKa KaTnyopimv acpaiionc, Tnv onoia dUvaTal onoTednMOoTE va TPOMNOMNOINGE!l Kal NepIAaPBAvel pia Baacikr katnyopia
aopaAionG, Wi KaTwTaTn KATnyopia kal Jia avetaTtn kaTtnyopid. Baoikr katnyopia acpaAiong opifeTal n katnyopia ac@aiiong evog
NPWTOKUKAOPOPOUVTOC I NPwToacPaMOHEVOU OXHATOG.

Meta Tn ANEN TG €Tolag acpaMioTIKAG NEPIOdOU, yia KABe {NUIG Nou CUVERN €VTOC QUTAC ME UNAITIOTNTA TOU AC(AAIGUEVOU, Ta
ao@aNioTpa Ba npoocau&avovTal Pe To opIlOPEVO KABE popd anod Tov ACPaANIoTr) NooooTo al&nonc. & NepinTwaon PN Unapéng {nuiacg, Ta
ao@aNioTpa Ba PeiwvovTal avaloya PE To eKACTOTE I0XUOV NOo0OoTO Heimone. H napandvw eniBdpuvon f EkNTwon Twv acpaiioTpwy Ba
anodidetal aTn ANgn kabe €Tralag acPaMiaTIKAG NePIODOU kal Ba unoAoyileTal navw oTa aopANICTPa TNG BACIKNG KATNyopiag aoaiiong.
H napandvw avanpooappoyr akoAouBsi TNV wg avw KAipaka ac@aiiong onwg £xel npoavagepBei kai dnuioupyei EknTwaon f eniBapuvaon
avaloya Pe Tov apibuo 1 un Tov NUiwv TG nponyoUuevnc ag@alioTIKNG NepIddou aTov id1o Ac@aNoTr 1) o GAAEC aopANITTIKEC ETAIPEIEC.

Tponog Acknong Tou Aikai®paTog EvavTinong kal Tou AikaiopaTog Ynavaxwpnong

O AnTNG TG aopahMiong/acaliopévog €xel dikaiwpa evavTinong, cupnAnpwvovtac kal anooTéAovrag otnv Etaipia pe ouoTnuévn
£MIOTOAN Ta, cuvnuuéva oto acealioTnplo, €vtuna Ynodeiypata “AnAwaon EvavTinong” péoa oe: (a) 14 nuEpec anod Tnv napahapn Tou
ao@aNioTnpiou, gav dev napéAaBe Tig nAnpogopiec nou npoPAénovTal oTo dpBpo 150 Tou N.4364/16 1| TOUG AOPANIOTIKOUC OpouG Kai (B)
oc €va Pnva ano Tnv napalafr Tou ac@alioTnpiou, £Gv TO MEPIEXOPEVO TOU aoPaNIoTNPioU NApeKKAIVEI and Tnv aitnon ac@aliong
(apBpo 2, nap. 5 kai 6 N.2496/1997). AlapOpeTIKG BewpeiTal OTI anodéxeTal TNV ac@aiion oOnwg €xel. Emiong, o AANTNG Tng
ao@aNiong/acpalioévog €xel dikaiwpa unavaxwpnong and Tn ouypacn evrdg 14 nuepwv and Tnv napaiaBry Tou ac@alioTnpiou,
anooTENOVTAC JE ouaTnuévn emoToAn otnv ETaipeia To ouvnuuévo oto TéAoG Twv ‘Opwv Ao@aliong, évruno Ynoddeiyua “AnAwong
Ynavaxwpnong”, nou eivar avaptnuevol atny IotoogAida www.ethniki-asfalistiki.gr (EvotnTa Mpoidvra -> IdiwTng -> Mpoidvta peow ETE
->Aopaiion OxAKaTog).

TPOMOZ KATAITEAIAZ THX AZ®AAIZHZ

1. Ta pépn nou cupBaiovTal oTnv acPalioTikiy cUPBacn pnopolv va AUCouV auThv, onoTedNNOTE, e £yypagpn CUPPWVia.

2. O A\NTNng TNG aopaNiong ry/kal 0 aopaAliopévVog MnopoUv va kaTtayyéEAAOUV TNV aopaNIoTIKR oUBacn onoTednnoTe, e EMOTOAN
MoU anoCTENETAI EiTE e HOPPN TNAEOHOIOTUNIAC EITE NAEKTPOVIKA, OTA OTOIXEIQ EMIKOIVWVIAG NMOU avaypda@el n acQaAioTIKr)
£NIXEipNON oTnV €nionun 10TooeAida TNG kal oTa KAde €idoug évrund TnG. Ta anoTeAéoparta TnG KaTayyeAiag w¢ npog Ta
OUMBaMOpEvVa Pépn enépyovTal UETa and TNV NUEPOUNVia NEPIEAEUCNG AUTAC 0TV acPaNIoTIKN ENIXEipnon.

3. H ao@paloTIKN €nixeipnon PNopei, K ENIOTOANR, va KaTtayyeihel TV ac@alioTikh oUPBacn KOvo yia napapacn ouciwdoug 6pou
auTnG anod Tov AfNTn TG acpANiong r Tov ao@aAiopevo kal BapUveral Pe Tnv anodeign tng napapaonc. Me Tn dnAwon Tng
KaTayyeAiag, n onoia aneubuveTal oTo AT TNG aoPANIoNG r)/kal Tov aoQalioUEVO, YVWOTONOIETAl OTI, N KUn CUPKOP(WOT] TOUG
ME TOv napaBiacBevra ouaimdn 0po evtoc TpiavTa (30) NUEPWV anod Tnv Kovoroinan Tng katayyehiac, emeépel Tn Alon TG
aopalioTIKAG oUpBacng.

4. H gmoToAr Tng nponyoUpevnc napaypd@ou anooTeAeTal oTn dielBuvon TG KaTolkiag r diagovng Tou ARNTN TNS ac@aliong
f/kal Tou aoPaAlioPévou Nou avaypageTal oto acPalioTiplo. Q¢ katoikia fy diapovn), Bswpeital kal n TeAeuTtaia dielBuvan nou
0 A\\NTNG TNG aopaNiong r)/kal 0 acPaliopévos ONAWOE eyypapwe oTnv acPalioTikr enixeipnon. Ta anoTeAéopaTta TnNG ENICTOANG
€NEPXOVTAl aveEdpTnTa and Tnv dpvnon Tou ANNTN TNG ao®daAiong rn/kai Tou aopalNoPEVOU va napaAdBouv auTtn n Tn N
avelpean Toug oTIG DIEUBUVOEIG KATOIKIag 1) SIApOVAG 1 TN KN NPOTEAEUDT| TOUG OTO Taxudpopeio yia Tnv napahapn Tng.

5. Ze k@Be nepinTwon npowpng ARENG TnG IoxUog TnG cUPBaong acpaliong cUPGwva HE TiG napaypdpoug 1, 2 kai 3 Tou NapovTog
apBpou, N ac@AMOTIKN ENIXEIPNON evnUEPWVEl OXETIKA To KévTpo MAnpogopiov Tou EnikoupikoU Kepahaiou. EidIkG otnv
nePINT®WON TNG Napaypdgou 3 Tou napovTog apbpou, N evnuépwan dev Pnopei va yivel vapitepa and Tnv 30" nuépa and Tnv
anooToAr TNG OXETIKNAG ENIOTOANG. H ao®aNoTIKr enixgipnon dUvaTtal va avTiTagel vavTi Tou TPiTou JnHIwBEVTOG TN AUon Tng
oUpBacng aoPAaIong YOvov HETA TV NAapodo dekaell (16) nUepV and TNV EVNUEPWON TWV NPONYOUHEVWY £3AQImV.
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DOPOAOIITKO KAGEZTQZ:

Kabe €idoug @opol, TEAN Kal kKaBe Ao OXeTIKO dikaimpa Tou dnuoaiou 1 aAou Opyaviopou nou agopd Tn cUPBAcN Kal YEVIKA KABe
£YYpago OXETIKO, Ba Bapuvel Tov ANnTn TG Aopaliong r Tov AopaMiZopevo.

Kabe €idoug @opol, TEAN kal Ta cupBoialoypaikda £€oda Tng eEOPANONG Twv Napoxwv BapUvouy Tov dikaiouxo, kabwg kal 0Aa Ta €€o0da
ano Kolvonoinaosic oTnV EBvikn AGQalIoTIK, EKXWPNOEIC 1 and KAaTaoXEoeIc nou £xouv eniBAnBsi aTa Xépia TnE oav TpiTNG.

E®APMOZTEO AIKAIO:
To dikalo nou BIENEI TIC OXETEIC MOU anoppéouy and To AopaAioTnpio gival To EANVIKO. Ma onoladninoTte diagopd nou TUXOV NpokKUYel
o€ oxéon pe To ACPaAIoTNPIO KaTd ToMo apuddia ival Ta dikaaTrpia Tng ABrvag,

TPOMOZ KAI XPONOZ AIEYOETHZHZ ANIOZHMIQZHZ

1. e nepinTwon ené\euong Znpiag, o ANTNG TNG ao®ANIonG fy /kal 0 acpalioHEVOG unoxpeoUTal:

Na €1donoinoel, eyypdpwc dPeoa, Xwpic unaitia kabuoTEpnon, Kal To apyoTePo PEOA O OKTW (8) epydoIyeg NUEPEC and TOTE
nou nepINABE O yvwOn Tou To {NUIOYOVO YEYOVOG, Tov ACQAMIOTH 1 Tov NANCIECTEPO €KNPOOWNO TNG. AveEapTnTa ano TIC
EVEPYEIEG TWV APXWV, TIG ONOIEG oPeiAel va 150M0INoel aUEowE HOAIG NANpo@opnBei To {nUIoyOvo Yeyovog, va npoPei oe kabe
avaykaia evépyeia nou Ba £KAve yia TO CUPPEPOV Tou, KE akond Tn didowon 1 Tov NePIoPIoO TG {NMIAC Kal o KABs npagn,
oUpQwva Ye TNV KaA nioTn Karl TIG UVAMAKTIKEG OUVNBEIEC evOG enIeAOUG NPOOWNOU, 0av va Pnv NTav ac@aMiopévoc. Na
dleukoAUvel kai va divel kaBe duvaTr) kal elAoyn BorBela OTouG EKNPOTWNOUG Il GTOUG NPAYHATOYVWHOVEG Tou AGQANITTH, yia
Tn dlanioTwaon Tou aTuXNUAToG Kal TNV ekTipnon Twv {nuiov. Na npowdsi Yéoa o okTw (8) epydciyeG NUEPEG, aTov ACPaNoTH
KABe dIkaaTIKO N €EMBIKO £yypao, NoU apopd TNV eNEAeUON Tou KIvoUvou, an’ ornou kai av NpogpxeTal auto. Na unv npopPei o
onolacdnNnoTe POPPNG EVEPYEID MPOG TPITOUG nou Ba onuaivel anodoxr 1 avayvwpion 1 cupBIBacud n dIaKavoviouo Tou
KaAunTopevou KIvOUVOU XwpiG ypanTr ouvaiveon Tou AopaAioTh.

PnTa ava@EpeTal 0TI 0€ NEPINTWON NOU 0 AoPAAITUEVOC auéAnoe anodedelyueva va AaBel OAa Ta anapaitnTa NPoANNTIKA KETPA
£néAeuong Tou aopaliopgévou Kivduvou ry enitaong Tng dnuiag, dev 8a kataBaletal anonyiwon, AAwC auTr 8a gival Yeiwpévn
KATA To PETPO TOU MTAioPaTog Tou ao@aliopevou. O Ao@alioTng SikaioUTal va avaAdBel kal va XEIPIoTEl KaTa Tnv Kpion Tou GTo
Ovopa Tou aoPalIoHEVOU/ANNTN TNS acPANIoNG TNV anokpouan r To dlakavoviopod TG anaitnong, f va emdinEel oTo dvoua Tou,
aAAa kai yia 8IKO Tou OPEAOG TNV anokaTaoTacn onolacdnnoTe {NuIAg ) TV Ikavonoinan onolacdnnoTe agiwong anolnuiwong,
MEXPI TO OpIo €UBUVNC TNC Kal agoU Tov €I00MNOINOEl OXETIKA. ‘Exel O NANPN eUXEPEIa XEIPIoWoU Twv unobeoswy, doov apopd Tn
dIEEaywyn onolwvOnnoTe SIKAGTIKAV ay®@VwV i To dIaKavovioHo onolaadnnoTe anaitnong. O ANNTNng TNG ac@aliong oQeilel va
napéxel kads nAnpogopia n €dIkn BorBeia, nou o AcpalioTng Ba kpivel avaykaia kal 8a {nTnoel and autov. Mapéxel de Tnv
€101k NANPeEoUCIOTNTA va Tov avTinpoowneUel, EVAMIOV Nacng apXng N dikaotnpiwv, und Tnv npolndBean OTI CUPPWVEI Ot
auTd kai n Etaipia. H unaitia napaBacn ano 1o ANTn TG acPAaliong ) Kal Tov aoPpaNIOHEVO TwV WG AV UMOXPEMTEWV TOUC,
napéxel otov Ao@aAioTn To dikaiwpa va INTroel TNV anokataoTaon Tng {nuiag Tou, kai péxpl nooou € 2.000 katd atuxnua.

2. e nepinTwaon enéheuong {NuIag, o acPalioTrG unoxpeoUTal, To apyoTEPO, EVTOG TPIWV WNVAV and Tnv nuepounvia kata tnv
onoia napéhaBe Tn dNAWGN AaTUXAKATOC R TN PIAIKA dAAWON ATUXAUATOC ] TV aiTnon anonyiwong Ke onoiadnnoTe €yypaen
Hop® €iTe aneubeiac oTa ypageia TS acPalioTIKNAC ENIXEIPNONG TOU UNAITIOU TOU ATUXNUATOC EITE JEOW TOU 0pIoBEvToC and
QuTr avTINPOC®OU Yia To dlakavoviopo Twv {nuiev:  a. Na unoBdlel «éyypa®n» artioAoynuévn npoopopa anolnuiwong os
NEPINTWON nou n euBuvn dev ap@ioBnTeital kai n nuia £xel anoTinBei. B. Na unoBalel «&yypa@n» arTioAoynuévn anavrnon
£ni TWV ONUEiWY Nou NEPIEXOVTAl OTNV AiTNaON, 0TNV NEPINTWON Nou n euBUvn auPiopnTeiTal ) dev £xel akOUn dIANIOTWOEI oaPwG
1 O€ NeEPINTWON Nou n nuia dev £xel anoTiPNBei NANPKC.

O xpOvoc NANPWHAG Nou avagepel N npoagopd anolnuinong, dev eMITpENeTal va unepBaiver Tig Oéka (10) nuépeg anod Tnv npoagopd. Av
oupQwvNBei auTouala anokataoTaon Tng ZnuIdc, o xpdvog auTtnc dev Pnopei va unepBaivel Tic ikool (20) NUEPEC anod Tn oupQvid.

TPOMOZ KAI XPONOZ AIAXEIPIZHZ AITIAZEQN- ®POPEIZ ENAAAAKTIKHZ ENMIAYZHZ ATA®OPON
1. MNa Tuxov napanovda oag Kal Npog EMNIAUCH AUTWV UMNOPEITE va ancubUVeDTE:
- oTa apuodia oTeAéxn Tou  KaTaoTAPaTog ouveEPYaciag odag
- aTov Topéa Client Conduct Tng EBviknc Tpanelac:
= QUMNANP®VOVTAC TNV NAEKTPOVIKH pOpHa UnoBoAng axohiwv, unodeiEswv r napanovwy, nou givai S1abéaiun atnv IoTooegAida
g Tpanelag, www.nbg.gr,
= gTéA\vovtag e-mail oTn dieUBuvaon customer.service@nbg.gr,
= anooTENNOVTAC €MNIOTOAN I} TO OXETIKO £vTUno, To onoio €ival diaBéaiyo ota Kataornuara tng Tpanelac:
o Taxudpopika atn dieuBuvaon: EBvikn Tpanela Tng EAMGdoc A.E., Topgag Client Contuct, Oprypou 30, 106 72 ABrva, i
o Méow fax oTo +30 210 33 47 740
MepaiTépw, OGOV 0 OUMPBANOMEVOG N/Kal 0 aoPaNIGHEVOG fi/kal 0 dIKAIOUXOG N/kal 0 {NMIWBEIC TPITOG OeV HEIVEI IKAVOMOINKEVOG anod
Tnv anavtnon Tg Tpanelag, £xel Tn duvaToTnTa eEWdIKACTIKAG eniAucng TuXov dlapop®v nou Ba NpokUWOoUV O OXEON UE Th OUVEPYAoia
ye Tnv Tpanela, ansuBuvOPEVOG OTOUG avayvwploPEVOUC popeic EvaAAakTIknc EniAuong Alagopwv, 6nwe 0 SUviyopog Tou KatavaAwTr),
A. AeEavdpag 144, 114 71, ABriva, TnA: 2106460862, ioTooehida: www.synigoroskatanaloti.gr. AvaAuTIKOTEPEG NANPOPOPIES yia TN
duvatoéTNTa Napanopnng napanovwv o Qopeic evaAMakTIKAG eniluong dlapopwv €ival diabéoipeg otnv 1oTogeAida Tng Tpanelag
www.nbg.gr
-oTnv YnodieuBuvon Alaxeipiong Aimacewv & Mapanovwv Tng AEEFA «H EONIKH», A. Zuyypou 103-105, 117 45 ABrva, TnA. 210
9099777, fax 210 9099846, email: parapona@insurance.nbg.gr. O 0g ouviBNgG XPOVOG avTandkpIong OTIG EyYPaAPeG aITIAoel eivar (15)
£pyAoIPEG NUEPEG and TNV NUEponvia unoBoAnG TnG aiTiaong, evw Ot Kapia NAvIwG MEPINTWON 0 XPOVoC andvrnong O Wnopei va
unepBaivel TiG (50) NUEPOAOYIAKEG NWEPEG ANO TNV NHEPORNVia UNOBOANRG auTng.
Mepamépw, epdoov kpivere OTI n diadikacia eniluang napanovwv Tng AEEFA «H EONIKH» €xer e§avTtAn®ei pnopeite va aneubuvBeite
Evaniov Apxwv, Onwg vOEIKTIKA 0TO Zuvnyopo KatavalwTn kai Mevikn Fpappateia Epnopiou kai MpooTaciag KatavaAwTr JEoa oTig
€KAOTOTE I0XUOUTEC NPOBETHIEG,
Ma TuxOv napdanova r katayyehieq mou agopolv Tov ac@alioTIkO OlapegoAaBnTr, HMOPeiTe va UNoBAMETE &yypagn aitiaon oTn
AigBuvon Enonteiag IdimTikng Aopahiong (A.E.I.A.) Tng Tpanelag Tng EMAdocg, EA. Bevigghou 21, 102 50 ABrva, TnA. Kévrpo: 210




3201111, 1oTooehida: www.bankofgreece.gr yia npageig N napaleiyeig GuoikoU 1} VOUIKOU MPoo®ou, Nou CUVIOTOUV NApaBdcelg TG
vopo0Beaiac oxXeTIKA e TNV dIAavour Ao@ANOTIK®V NPOIOVTWY.

2. Mepaimépw, Ta wWE Avw NPOCWNA £XoUV TN duvaToTNTa €EWDIKACTIKAG ENIAUCNG TUXOV dIapop®V Nou Ba NpoKUWOoUV He TNV AGPANIOTIKN
r/xal Tnv Tpdnela o oxéon WYe To Napdv acpaNioTrpIio GUKBOAAIO, aneuBUVOUEVA OTOUG avayvwpIoUEVOUG anod TNy Keilevn vouobeaia
®opeig EvalhakTikrg Eniduong Aiagopav, onwg : 1) O Zuvryopog Tou KatavalwTr (www.synigoroskatanaloti.gr), 2) To KENTPO
ENAAAAKTIKHZ EMIAYZHZ AIAOGOPQN - ADR POINT, (www.adrpoint.gr), 3) To EYPQIAIKO INZTITOYTO EMIAYZHZ ZYTKPOYZEQN
(E.I.E.Z.) (www.europeanresolution.com/evropaiko-institouto-epilyshs-sygkrouseon) 4) TO INZTITOYTO ENAAAAKTIKHZ EMIAYZHZ
ATIA®OPQN (startADR) (https://startadr.org/). - TAnpo@opieg yia Tn duvaTOTNTA NAPANOMNNG NAPANOVWY O (POPEIC EVAANAKTIKIG
eniluong dlapopwv eival dlaBéaipeg oTnv 10TooeNida Tng  Tpdnelag www.nbg.gr.Mepairépw NANPOQOpPIEG O OXEON HE TOUG
avayvwpIioUEVoUG/ maTonoinuéVoUC (POopeic Pnopouv va avalntndoulv otn Mevikn Mpappateia KatavahwTr) Tou Ynoupyeiou AvanTugng Kai
AvTaywvioTIKOTNTAG (IoToogAida http://www.efpolis.gr) kal oTnv nAat@opua HAekTpovikng EnmiAuong Ala@opwv TnG Eupwndikig
EniTponinc https://webgate.ec.europa.eu/odr. Pnta dicukpivileTal 0TI n ETaipia dev deopeleTal oUTE UNEXEl KAMOIQ UMOXPEWON YIa ThV
gniAuon olacdnnoTe dIaPopac avakUyel o axEon KE To Napov Mpdypappa e Tn XPron TwV avwTEPw POPEWV EVAANAKTIKAG €niAucng
dlapopwyv, TUXOV aitnua oupBail\opevou/acpaliopévou yia Tnv enilucn dIa@opdac We Tn Xprion autwv Ba eEeTdleTal kGBs @opa
MEHOVWUEVA.

Enionuaiverar 0TI n Npooguyn 0Ta w¢ avw opyavad, apxXEG r Popeic, O dIAKONTEl TNV NAPAYPAPr TWV OXETIKMV AEIO0EWY, EVM O KABE
nepiNTwWon o0 oUKBAAAOPEVOC f/kal 0 aoPaNioPEVOC / 1) kal o dikaioUxog r)/kal o {NUIKBEIC TPITog Exel/éxouv dikaiwpa va npoopuyel/
npoo@Uyouv aTn dikaioouvn.

AnAovw OTI Jou napadobnkav kai yvwaTonoinénkav ol NpoBAENOUEVEG and Tnv VopoBecia NPoouBaTIKEG NANPOPOPIES, KABWC Kai ol
opol Tou acpaioTikoU npoiovTog ano Tnv ETE, Ta onoia anodéxopal avenipUAakTa.

EONIKH TPAMEZA THE EAAAAOE A.E. O/H AT & AnA
.................... [

Ynoypageg e€ouciodoTnuevay Stehexwv E.T.E. Yrnoypagn
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