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OPOI ENIAIAZ ZYMBAZHZ KATAOEZHZ KAl ZYNA®QN ZYNAAAAKTIKQN ZXEZEQN

1.

O1 6por kar o1 diatadgeig mou TrepIAapBdavovtal otoug Trapdévreg Opoug Eviaiag ZUpBaong KardBeong kal Zuvaguwv
ZUVOAAOKTIKWV ZXECEWV QTTOTUTTWVOUV KOl GUVOWIouv TOUuG PBacCIKOUG OPOUG CGUVEPYACIag WETALU TNG AVWVUUNG
TpatedIkng eTaipeiag e TNV emwvupia «EONIKH TPAMNEZA THE EAANAAOL A.E.» .» pe apiBud N.E.MH. 237901000 tToU
edpeuel atnv ABriva (006G AlbAou ap. 86), VOIUA EKTTPOCWTTOUUEVNG (Kal TTOU KaTwTEPW Ba KaAeitTal «n Tpdtreda») Kal Tou
KataB&étn - meAdtn Tng Tpdmedag (Kal TTou KatTwTépw Ba KaAeiTal «o MeAGTNg» 1 «o Katoxog» oTnV TTEPITITWON TNG
XPEWOTIKAG KAPTAG).

Mépav Twv TTApOVTWV YEVIKWV Kai EI0IKWYV 0pwv, N 6An cupBaTtiki oxéan ueTagu Tng Tpdtelag kal Tou MeAdTn diEmeTal atmo
TIG OXETIKEG UE TIG KATABETEIG DIATALEIG TOU IGXUOVTOG £BVIKOU KAl EUPWTTaiKOU VOUOBETIKOU Kal KavoviaTIKoU TTAQIGiou, OTTwG
18iwg Twv Nopwv, Twv Eupwtraikwv Kavoviopwy, Tig Mpageig Tou Aloiknt Tng Tpdmelag TG EAAGSOG kal atmd Tig
arropadoelg Tng Tpdamedag TNG EANGDOG Kal GAAwV appodiwv opydvwy kar apyxwv. EIdIka &€ wg TTpog Toug 6poug Kal TIG
TpoUTToBE0EIg DlEvEPYEIaG TTPALEWY TTANPWUWY EQAPUOLETAI CUUTTANPWUOTIKG KOI UTTEPIGYUEI N TAUTOXPOVA GUVATITOUEVN
(A n TuXOV BN cuvaeBeioa) ocupPacn-TTAQICIO yIa TIG UTTNPETIEG TTANPWHWYV (€QEEAG «aUUBaan-TTAdiaIon), n oTroia SIETTETAI
TpoexovTwg atd 1o N. 4537/2018 (PEK 84/15.5.2018).

OPOI ZYMBAZHZ KATAOEZHX KAl ANOIFrMATOZ AOI'APIAZMOY KATAOEZHZ

FENIKOI OPOI THZ KYPIAZ 2YMBAZHZ KATAOEZHZ
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Ymoxpewoeig TNG Tpdmrelag

. H TpdatreCa avalauBavel Tnv uTToXpEéwaon va atrodéxeTal KABe apxIKn 1 MEAAOVTIKA XpnUaTIKA KatdBeon Tou MNeAdmn (A
KalI TPITOU, yia AOyapiaopo ToU) Kail va Tou Tnv atrodidel, OAIKA i pepIKE, 6troTe TNG ¢nTnOEei, padi pe Toug TOKOUG TToU
TIPOPBAETTOVTAI VIO TO CUYKEKPIPEVO €iD0G TNG KATABEGNG TTOU ETTIAEXONKE, CUNPWVAONKE Kal avaypd@eTal oto Eviaio
‘Evtutio AIT\oewy Kal ZUPBAcEwy:

a) KatdBeong kai avoiypaTtog Aoyaplacpuou Katdbeang
) Xopriynong kaptag DEBIT MASTERCARD BUSINESS
y) Mapoxng TPATTECIKWY UTTNPECIWY HECW TWV EVOAAOKTIKWY SIKTUWV

Ta ekdoToTe 10XUOVTA ETTITOKIO TWV dIOPOPWY POPPWYV Katabéoewv diapopewvovTal amd Tnv Tpdrmeda Katd Tnv
€uAoyn kai dikain kpion TnG.

To akpIfég UYWOG TOU ETTITOKIOU Kal TOU TUXOV €AdXIOTOU TTOOOU OpPXIKAG KaTABeong avaypd@ovtal oTa €VTUTTa
TpocupBaTiKAG evnuépwang, atoug Opoug kai MpoUlTroB£ceIg Twy TTPOIOVTWY TTOU gival Kataxwpnuéva aTto Internet
(www.nbg.gr ) ka1 gTov TTivaka €TIToKiwv KataBéoewv Tng Tpdtredag TTou gival avapTnuévog ata KataoTAuaTtd Tng Kal
oTo Internet (www.nbg.gr).

Ma 1o katd Tn olvawn Tng TTapoUoag IaXUoV €mMTOKIO 0 MeAATNG éxel evnuepwBEi TTARPWGS TTPOCUUBOTIKA Kal TO €XEI
atrodexBei. O MeAGTNG evnUEPWVETAI TO TAXUTEPO OUVATAOV, YEVIKWG YIa KAOE aAAayr TOU ETTITOKIOU €iTe ATTO AvapTnNUEVO
ota karaoTApata g Tpdrmredag TTANPoPopIakd EVIuTTo, €iTe aTTd Ta OeATia TUTTOU TNG TpdTredag, €iTe aTTO evnuépwaon
TTOU TTAPEXETAI ATTO OXETIKA KATaXwpPEnon oT1o JIKTUakO TOTTo TnNG Tpdtmedag [www.nbg.gr]l. E@oécov oi aAAayég
BaoiCovral oTa €MTOKIA AVAPOPAG TTOU £XOUV CUUPWVNOEI KOTA TNV TTPONyoUUEVN YEVIKY evnuéPWON 1, 0 KAOE
TEPITITWAON, av ToUuTo TTPORAETTETAI €I0IKA OTOUG €MHEPOUG €10IKOUG OPOUG TNG TTAPoUCnG, AUTEG UTTOPOUV va
€£QapuofovTal auEowg Kal Xwpig Tpogidotroinan. QoTtéoo, ol aAAay£G OTO ETTITOKIO TTOU €ival EUVOIKOTEPES yIa TOV
[MeAdTn, pytTopouV va e@apudélovTal Xwpig TTpoeIdoTroinan.

H TpdmeCa diatnpei To SIKaAiwpa va PNV EKTOKICEI KOTABEOEIG CUYKEKPIPEVWV EIBWYV TTOU TO UTTOAOITTO TOUG (NUEPNOIO,
eCaunviaio f unviaio) gival KATWTEPO aTTO £va OpIoPEVO Gplo TTou auTh KaBopilel ekaaToTe, Katd Tnv dikain kal eAoyn
Kpion Tng.

Ta emTOKIO TWV KOTOBETIKWY AOYOPIOOUWY €ival €iTE KAIMAKOUPEVO €TE KAIJOKWTA. XTA KAIHOKOUPEVO ETTITOKIA
OAOKANPO TO EKAATOTE UTTOAOITTO TOU AOYAPIOCHUOU EKTOKICETAI UE TO ETTITOKIO TTOU AVTIOTOIXEI O€ pia atrod TIG Babuideg
NG WG Avw KAIHAKAG ETTITOKIOU, OTNV OTTOIA EUTTITITEI TO UTTOAOITTO TOU AoyapiacuoU. XTa KAIJOKWTA ETTITOKIA, TO
€KAOTOTE UTTOAOITTO TOU AoyaplacpoU eKTOKICeTal ava TUAPATO Kol KABE THAUO TOU EKTOKICETAI PE DIQQOPETIKG ETTITOKIO,
oUpyewva Pe Tn Badpida TnG KAiYaKag TTITOKIOU OTNV oTroia euTTiTITel. Kal oTig OU0 avwTépw KATNYOpiEG, O TOKOG
uttoAoyigetal oTo S1aBéaiyo uTtéAoITTo KABE NUEPAG.

O utroAoyIop6G TwV TOKWV YIiVETAI, YE TNV ETTIGUAAELN TWV ava@epOuEvwy oTn cuPBacn-TTAaiolo, ye Baon mn Xpovikn
Trepiodo TTou TTEpIAapBaveTal peTagy TnG nuepounviag agiag (valeur) Tng KaTdBeong Twv XpNUATWY OTO Aoyaplacuod
Kal TNG nuepounviag agiag Tng avaAnyng toug. O1 Tokol Aoyifovtal aTig 30 louviou kai oTig 31 Aekepppiou KGBe xpdvou
f TNV TEAEUTaIO NUEPQ KABE Prva, avaAoya e TO TTPOIOV, EKTOG av GUUPWYNBoUV A avakoIvwBoUv GAAEG NUEPOUNVIEG.

H Tpdmela diatnpei 10 diIKaiwha va UTTOAOYIOEI €K VEOU 1| O€ PETAYEVEDTEPN XPOVIKA TTEPIOO0 TOUG TOKOUG TOU
Aoyapiaguou, TTpokelyévou va An@Bolv utrdWn eyypa@EéG TTOU £XOUV TTPAYHUATOTTOINGEI, e SIQQOPETIKI) TOKOPOPO
nuepounvia Adyw avakatdtagng. Tuxov XPEWOTIKA UTTOAOITTA Twv Aoyaplacuwyv Katabéoewv Bapuvovtal PE TO
EMITOKIO TTOU CUPPWVEITaI, avaAoya e To €i60g TwV UTTOAOITTWY auTwv (UTTEpavaAnwng, rapafioong valeur KAT). Qg
Baon utroAoyiopoU Twv TOKWV AaudvovTal yia TIG KATOBEOEIG O€ EUpW Of TIPAYHATIKEG NUEPES (actual) oTov apiBunTh
Kal To ePTTopIKG €106 TWV 360 NUEPWYV oTov TTapovopaoTh (Actual/360) kal yia TIG KaTaBéaelg o€ Evo vOuIoua ol
TIPAYHOTIKEG NUEPES Kal TO £10G Twv 360 ] 365 nuepwv (0TTWG 10XUEl, eVOEIKTIKA, yia TIG KaTaBéoelg ae Aipeg AyyAiag,
G.B.P.). ATré TOUG TOKOUG UTTEP TOU JIKAIOUXOU TOU AOYOpPIaGNOU TTapaKPATeEiTal ¢Opog yia amdédoon ato Anuoacio.
ATTO TNV TTAPAKPATNON auTr eival duvatd va e€aipeBolv TTEPITTITWOEIG SIKAIOUXWY, €POCOV TTPOCKOMIGO0OUV aTnV
Tpdamela Ta amairoUpeva dikaloAoynTiKE, CUUQWVO HE TIG EKACTOTE IO0XUOUCES aTTOPACEIS TOU YTToupyeiou
OIKOVOUIKWV.
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O1 guuBaAAGPEVOI GUUPWVOUY OTI N TOKOPOPIa TWV TTOCWY TTOU KaTaTiBevral o€ Aoyaplaoud kataBéoewv (€vToko i
ATOKO) ETTEPYETAI QUBNUEPOY, EEAIPOUNEVIWV OCWY EIBIKWV TTEPITITWOEWY AVAPEPOVTAI OTO TIHOASYIO EPYATIWV TNG
Tpdmredag un KATavaAwTWV A PN TTOAU PIKPWYV ETTIXEIPACEWY PE TNV €évvola Tou v. 4537/2018 (yia epTTopIKoUG,
ETTIXEIPNMATIKOUG 1 ETTAYYEAPATIKOUG OKOTTOUG). To TIHOAGYIO £pyaciwv TnG Tpdatedag sival diapkwg d1aBéaipyo aTov
MeAdTn, cUpewva pe Ta TIPORAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG OIOTALEIG, PpioKETAl avapTnuévo o€ KABE
Kardotnua tng Tpdmelag Kai oTnv I0TooeAida NG, www.nbg.dr, o€ auTh 8¢ TTaPaATIBEVTAI OI NUEPOMNVIEG TOKOPOPIAG,
avaAdywg Tou €idoug KaTABeonG Kal TOU TPOTTOU KATABEONG (UE METPNTA, ETTITAVEG, EVTOAEG KATT).

Emonuaiveral 611 THIOTWGN TOU OXETIKOU AOyapiaouoU KOTOBEOEWG e TO TTPOIOV KATATIBEUEVWYV ETTITAYWY BewpEiTal
OPICTIKI JOVOV PETA TNV €i0TTPpagr Toug, HEXPI TNV oTToia o MNeAETNG OTEPEITAI TOU SIKAIWPOTOG avaAfwewg A S1aBéoewg
TOU OXETIKOU TTOCOU.

H nuepopnvia agiag yia Tn xpéwaon Tou Aoyapiacpuol KaTaBéoewv dev PTTOPET va €ival TTPOYEVEDTEPN TOU XPOVIKOU
onueiou katd To oTToi0 YiveTal N XpEéwan Tou v Adyw Aoyapiacpou pe 70 TToad TNG TTPAENGS TTANPWHAG.

O1 ouvaAAaypaTiKEG 100TIYiES gival S10B€aiueg 0To KOV atrd Ta Kataotrpara g Tpdtredag, 1o d1adIKTUOKO TOTTO TNG
Tpdame€ag (www.nbg.gr), evw yivovtal yVwoTEG KAl GTOV NUEPHOIO TUTTO, EEAIPOUNEVWYV TWV TTEPITITWOEWY TTOU YIA TNV
JETATPOTI aTtraiTeital €10IKA CUU@wvia Pe Tov TTEAATN, oUu@wva Pe Ta TTPORAETTOPEVA OXETIKWG OTN ouuBaon -
TTAaioI0.

E@ooov o1 aAayEg Twv ouvaAAayuaTIKwy IGOTIMIWY BaciovTal 0TIG GUVOAAAYUATIKEG IGOTIHIEG AVAPOPAG TTOU £XOUV
oup@wVNBEi KaTA TNV TTPONYOUMEVN YEVIKN EVNUEPWON 1), O€ KABE TTEPITITWOTN, av ToUTo TTPORAETTETAI EI0IKG OTOUG
EMPEPOUG €1I0IKOUG OPOUG TNG TTAPoUong, QUTEG PTTOPOUV va €QapuOlovTal auéowg Kal Xwpig TrpogidoTroinon.
QoT1600, 01 aANaYEG OTIG CUVAAAQYUATIKEG IOOTIYIEG TTOU €ival EUVOIKOTEPEG yIa TOV [EAATN, uTTopolv va epapudlovTal
XWwpig TTpogidoTroinon.

H TpdmeCa exteAei KABe aXeTIKA €VTOAA Tou MEAATN, CUPPWVA PE TOUG OPOUG KAl TIG TIPOUTTOBETEIG TTOU AETITOPEPWG
avagépovTtal oTn oUPBacn - TTAaiolo.

Ava@OopIKa TTPOG TN VOMIUN uTtoXpéwaon TNG Tpatelag va evnuePWVEl Tov MeAETN OXETIKG e T SIEVEPYEID TTPAEEWV
TANPWUAG PE XPAON Tou AoyapiaopoU Tou, UTTEPICYXUOUV 600 €I8IKOTEPA TTPORAETTOVTOI OXETIKWG OTn cuufaon -
TTAaiolo.

Ymroxpewoeig Tou MeAdTn

O MeAdatng mapéxel otnv Tpdtreda TNV £€ouaia TNG xpAONG Kal TNG, Katd Tn BoUANnacr| Tng, dIGBE0oNG TWV KATATIOEUEVWV
XPNHUATIKWY TTOCWV.

O TeAdtng amodéxetal 6T Baplvouv Tov B0 (KAl XPEWvovTal OTOV TnPOUPEVO Aoyaplacud KaTaBéoewg) ol
TTAPOAKPATOUPEVOI TTIPOG aTTOd0aN OTO ANUOCIO GOPOI £TTI TWV TOKWYV, KABWGS Kal Ta IoXUovTa KGBe @opd £€0da. Ta
ekaoToTe 1IoxUovTa £€€0da TrapartiBevial oto TiyoAdylo epyaciwv Tng Tpamelag Tou eival diabéaipyo aTov MeAdrn,
oUp@wva Pe Ta TTPORAETTOPEVA OTIG I0XUOUCEG KOVOVIOTIKEG dIaTALEIG KAl BpiokeTal avapTnuévo ae kaBe KatdoTnua
NG Tpdmelag Kal oTnv 1I0Too€Aida Tng www.nbg.gr.

O MeAdtng atrodéxetal 6T n Tpdtela, oTO TAQICIO EKTTAAPWONG TWV VOUINWVY UTTOXPEWOEWY EEATOUIKEUPEVNG 1 UN
EVNUEPWOTNG TOu KATA TN AeIroupyia Tng TrTapoucag auufacng, diIkaioUTal va KAVEl XPrion Kal OAwWV Twv gUyXpovwy
NAEKTPOVIKWYV PECWY PETA®OONG UNVUHATWY, OTTWG TOou NAEKTPOVIKOU Tayxudpopeiou (otnv dnAwbeica am’ autov
d1elBuvan), telefax (oTov dNAWBEVTA AT’ AUTOV APIBUO) 1 KAI JAYVNTOPWVNHEVNG TNAEPWVIKNG CUVOMIAIAG (UETW TOU
TNAEQWVIKOU Ké€vTpou TnG Tpdmmelag), xwpis Ouwg va kataloyiovral otn Tpdtreda avutraitia yrI' aut a@daApara,
TTEPIKOTTEG, KABUOTEPATEIG KATT. KOTA TN SIadiKaaia XpAong Twv avwTépw PEBOdWV evnuépwong.

O MeAdTNG €ival UTTOXPEWNPEVOG va TTPOCTKOMIoEl Ta atTaiToUdeva atmé To kavovioTikd TTAdiolo €yypaga yia Tnv
TMOoTOTToINON Kal €TaARBeUon TNG TAUTOTNTAG TOU KABWG KAl TOU TTpayuaTikoU OIkaiouxou, OTTou aTTaITETal, Twv
VOUIPWY EKTTPOCWTTWY Kal AWV TwV aTOUwWV TTou gival EouciodoTnuéva va Xelpifovtal Tov Aoyapiaoud Tou TTEAATN
Kal va Trapéxel atnv Tpdmreda TIG ATTAITOUUEVES TTANPOPOPIES yia TN dlaudpewan Tou OIKOVOUIKOU/ZUVAANGKTIKOU TOU
Mpo@iA. O MeAdTng dnAwvel, £1Tiong, OTI yvwpilel TTwg n Tpdmeda duvaral va AauBaver oTToTedrTToTe, KABE TTPOCPOPO
METPO oupTTepIAaBavouévng TNG PN KATAPTIONG, TNG avacoToAnG ) TNG BIGKOTTAG TNG CUVAAAAYAG ) TNG GUVAAAOKTIKNG
ox£€0NG TOU UE QUTAV, EQOTOV BeV £XOUV IKAVOTTOINBEI 01 OpOoI TNG TTICTOTTOINONG Kal ETTAARBguong TNG TAUTOTNTAG TOU
] €pAOOV N CUVAAAOKTIKE] TOU CUPTTEPIPOPA Be cuvadel pe TRV MNMoNITIKA Kal TIG B1adIKaoieg TTou e@apuolel n Tpdatela
yIQ TNV QVTILETWTTION TWV OXETIKWY KIVOUVWV.

O MeAATNG gival UTTOXPEWNEVOG VA YVWOTOTIOIET EyKaipa oTnv TpdTreda KABe YETABOAN Twv OTOIXEIWV TNG TAUTOTNTAG
Tou 1 Kai TNG S1EUBuUvVOoNG AsIToupyiag Kal ETTIKOIVWVIAG, TTou ONAWBNKE atrd autdv Tou AvTIKEINEVOU dpacTnpIdTnTag
KQI TOU TTPAYMATIKOU SIKAIOUXOU I TwV VOUINWY EKTTPOCWTIWYV Kal OAWV TwV OTOPWY TToU €ival EouciodoTnuéva va
xelpifovral Tov Aoyapiacuod Tou, O MeAGTNG UTTEXEN TIG UTTOXPEWAEIG TTOU ava@£POoVTal 0T oUPBAoN-TTAQICIO, OXETIKA
ME TO QTTOKAEIOTIKA PECA TAUTOTTIOINONG Yia Tnv opBr] ekTéAeon Twv evIOAWV TTANPWHNAG (atroTeAoUueva atrd
ouvOUAGNOS YPANMNATWY, apIBuwy A cUPBOAwWY TTOU opidovTal attd Tnv TpdTrela).

Emre€epyaoia dedouévwy TTPOTWTTIKOU XOpaKTAPQ

MAnpogopicg yia Tnv emegepyaaia dedopévwv TTPOOWTTIKOU XapakTApa atmd tnv EBvikA Tpdameda 1ng EAAGSOG Kai Ta
SIKQIWPATA TWV UTTOKEIYEVWY Twv dedopévwy, avagépovtal otn AnAwon lMpootaciag Aedopévwy NpoowTrikou
XapakTr)pa, n oTroia gival avapTtnuévn otnv 1IoToogAida Tng Tpdmefag www.nbg.gr.


http://www.nbg.gr/
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Noitroi "evikoi Opoi Tng TupBaong KardBeo
H Trapouca oUppacn diEtreTal Kal ammd Toug €AG 0POUG Kal pUBUICEIG:

Qg 1pog 10 aTTOPPNTO TG diETeTal oo To N.A. 1059/1971 kai To Gpbpo 24 Tou N. 2915/2001 kai Tn duvardTNTA
KATAOXEONG TNG DIETTETAI ATTO TO OIKEIO 1I0XUOV VOUOBETIKG KAl KAVOVIOTIKO TTAQITIO.

Q¢ TPOg TNV TTOpaypa@Pr] TOU TTPOIOGVTIOG TNG KaTdBeong utép Tou EAAnVIKoU Anpociou, ditretal amd 10 N.A.
1195/1942 ka1 Tov N. 4151/2013, TT0U TTPOBAETTOUV EIKOCAETH TTOPAYPAPr) UTTEP TOU Anpoadiou, n oTroia EKKIVET aTTd
TNV €TTOMEVN NUEPA TNG TEAEUTAIAG TTPAYMATIKAG CUVAAAQYAG aTTd TOUG JIKAIOUXOUG KATABETEG.

H duvardtnTa cupwn@iopou Tou TTPOIOVTOG TNG KATGBeoNng e avtagiwoelg TNg Tpdmedag katd Tou MeAdTn kar yévov
KOTOTTIV EYYPAPOU dNAWOEWG TG, TTEPIEPXOPEVNG O€ auTdv, oTn dnAwbeioa atrd Tov MeAdTn dielBuvon- dIETTETAN TTO
TIg diatdgeig Tou AoTikou Kwadika.

Q¢ 1pog TNV eyyunon Twv kKatabéoewv e@apuolovtal o1 diatagelc Tou N. 4370/2016 «Xuotipata Eyyinong
KataBéoewv (evowpdtwon Odnyiag 2014/49/EE), Taucio Eyyunong KaraBéoeswv kai ETrevoloewv Kal GAAeg
BIaTagEIg», OTTWG IOXUEL.

TéAog, n Tapouca cupupacn Arjyel (Téoo auTr, 600 Kal N TTAPETTOPEVN, TAPNONG Aoyapiaopou, oTréTe Kail AUETAI N OAn
oupBarTiki oxéan) yia 6aoug Adyoug opifovTal aTo VOUO Kai 16iwg, OE TTEPITITWAON AvTIBETNG CUNQWVIAG TwV PEPWV,
o€ TTEPITITWAON TTAPEAEUONG TOU XPOVOoU dIAPKEIAG TTOU TUXOV CUPQWVNBNKE 1 GUVAYETAl ATTO TIG TTEPIOTACEIG KOI OE
TIEPITITWON KATAYYEAIAG TNG aTTO OTTOI0dNTTOTE PEPOG.

Jupowveital edw 101aiTepog Adyog katayyehiog armd Tnv Tpdrreda, o€ TepiTTwon TapaBacng amod Tov MeAdTn, yia
OTTOIOOATTOTE AITIA, TOU VOUOBETIKOU KaI KAVOVIOTIKOU TTAQICiOU Twv KATaBéoewy, i} TOU VOUOBETIKOU KAl KAVOVIOTIKOU
TAaigiou yia Tnv TTPOANWN Kal KATaoToAr TNG VOUIYOTIoINONG €008wv atrd eyKANMATIKEG dpaaTnpIOTNTEG KAl TNG
XPNHaTOdOTNONG TNG TPOUOKPATIAS KAl YIa TIG DIEBVEIG OIKOVOUIKEG KUPWOEIG 1 yIa AOYOUG TToU OXETICOVTal JE aTTaTn
] YN TAPNONG TwV OpWV TNG TTAPOUCAG A OE TTEPITITWAN TTOU ATTO TO UQPICTANEVO VOUOBETIKG Kal KAVOVIOTIKO TTAQiCIO
f Kol a1ré ammépaacn Tng TpdTredag SIGKOTITETAI N TIPOOPOPA TOU CUYKEKPIUEVOU €iD0UG KOTABEDNG. Z€ KABE TTEPITITWAON
AOong TNG 6Ang cuuBaTiKAG ax£éang, Ta cuhBaAAdpeva 0w pépn avaAdauBdavouv Thv UTTOXPEWON va CUUTTPAEOUV
dueoa yia TV TTARPN eKkaBapion kail TEAIKA TTEpATwaon auTtng (= eE6pAnon Tou Aoyapliagpou - arrédoon Tou TTPoidVTog
NG KATABEANG KATT).

O MeAdTNG dnAwvel OTI aTTOBEXETAI O AOYAPIOAGHOG TOU VA TTIOTWVETAI JE TA XPNHATIKE TTOOA TWV EVTIOAWDV PETAPOPAG
mioTwong A eupacudTwy, BACEl KAl TWV OPWV KAl TTPOUTTOBECEWY TTOU avagEépovTal 0Tn cUUBacn-TTACiCIO.

FENIKOI OPOI THZ MAPENMOMENHZ ZYMBAZHZ ANOIrFMATOZ KAl THPHZHZ AOIAPIAZMOY
KATAGEzZHZ
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Mpog 10 oKOTIO TNG AOYIOTIKAG TTapakoAoUBnaong 6Cwv aTTaITACEWY TTPOKUTITOUV EKATEPWOEV HETAEU TWV HEPWV aTTO
TNV KUpla oUpRacn KartdBeong, CUVATITETOI HETAEU TWV PEPWV Kal TTapeTTOévn aUPBacn avoiyuatog — TApNangG Kai
AeiToupyiag AoyapiagpoU KaTdBeang, OTOV OTToIOV KAl KATaXwpPifovTal ol OXETICOPEVEG UE TNV KATABEDN, TTIOTWTIKEG
KOl XPEWOTIKEG KIVAOEIS (KOTABEOEIG, QVOANWEIG, TTIOTWOEIG KOl XPEWOEIG TOKWYV, €£00WV, oupwn@Ifopévwy
armaitjoswv KAT). EidikéTepa n TTapouca cuupaon katdBeong TrapakoAoubeital p€ow Aoyapiacuou, o apiBudg Tou
OTT0iOU avaypPAPETal GTO EVTUTTIO QITNONG TNG TTAPOUCAG.

O MAoyapiaouog katdBeong atoTeAei THAPA Twv euTTopIKWV BIBAiwv Tng Tpdmelag kai yia 10 Adyo auTtd, KABe
amréOTTOCUA TTOU EP@AviCel TNV akpIPr) Kivnon Tou Aoyapiacuou atroTeAei akpiBEg améoTracua atrd Ta euTropikd BiAia
™G Tpdmelag Kal TTapEXel TTARPN aTTodeIgn yI' auTdv, EMTPETTOUEVNG OPWG TNG avTaTrodeigng. Q¢ TTPog Ta GToIXEIa
TTOU TEKUNPIWVOUV TN yvNoIOTNTA KAl TNV EKTEAEON TIPAEEWY TTANPWHWY 10XU0oUV Ta opi{dpeva oTn oUuBacn-TrAaialo.

O lMeAdTng, avdAloya pe 1o €id0g TOou KATABETIKOU AoyapiacpoU TTou TNPEl, EVNUEPWVETAI Yia TN CUVOAIKA Kal atrod
oTToIOdATIOTE aITia Kivnan Tou AoyapiacpoU Tou (OvOAAWEIG/KATABECEIG PETPNTWY, XPEWOEIG AOYWw XPHOEWS
OUVOEDEPEVNG XPEWOTIKNG KAPTAG, EVIOAEG TTANPWHAG KATT), TTEPIOBIKG, OTA XPOVIKA SIOCTAUOTA TTOU 0pifovTal aTn
oUpBacn-TAciolo kal avaAoya Pe TOV TPOTTO EVNPEPWONG TTOU ETTEAEEE GTO EVIUTTO QITNONG TNG TTAPOUCAG, WG €EAG:

Me atmmooToAA £yXapTWV UNXAVOYPAPIKWY avTIyPd@wV Tou Aoyapiaguou Tou MeAdTn, atn dielBuvon ETTIKOIVWVIAG N
KATOIKiag TTou 0 MeAdTng utr €uBuvn Tou €xel dnAwaoel atnv Tpdmela. Q¢ nuepopnvia TTapaAafhig Tou avTiypapou
Aoyapiagpou atré Tov MNeAdTtn Bewpeitan katd TekpApIo, N 30" NnuéEpa aTrd TNV NUEPOUNVIO TAXUSPOUIKAG ATTOOTOARG
TOU EKACTOTE aVTIYPAPOU AoyapIacoU, ETTITPETTOUEVNG AVTATTOBEIENG. 2€ TTEPITITWON TToU O IMeAATNG £xEl SNAWOEI OTI
emOBupei va tmapoAaufdvel €yxapTo pnyxavoypa@ikd avtiypago Tou Aoyapiacpol Tou ammd 1o KardoTnua, wg
nuepounvia Tapalaphg Tou Bewpeital katd TekuRpio N 20" nuépa Tou ETTOPEVOU PRVa aTTd Tn XPOVIKH TTEPiodo TTou
agopd To avtiypa@o Kivnong Tou AoyapiaopoU, ETTITPETTOPEVNG AVTOTTOBEIENG.

Me Tnv €kd0oan NAEKTPOVIKWV avTiypd@wy Tou Aoyapiacuou Tou MeAdTtn, yéow Tng utinpeoiag Internet Banking Tng
Tpdamefag oUp@wva Pe Toug OpoUG XPHRong TnG utnpeoiag i-bank statements tng Tpdamedag. Q¢ nuepounvia
TTapaAafng Tou avTiypdg@ou AoyapiacuoU atrd Tov MeAdTtn Bewpeital, katd TekuAplo, n 20N NUEPQ TOU ETTOPEVOU PV
ammd TN XPOVIKN TrEPiIodO TToU agopd TO AvTiypago Kivnong Tou AoyapiaouoU, €TTITPETTOUEVNG OUWG Kal £3W
avTatmodeigng.

e mepimTwon ékdoong atmd Tnv Tpdmeda Kal Tapaddoong o1o dikaloUxo TngG Kardbeong Kal Tou Aoyapiacuou,
BiBAlopiou TpaTTECIKAG KATABEONG, QUTO ATTOTEAEI IBIWTIKG £yypa@o Kal TTapEXel TTApN atmodeign yia 60eg KIVAOEIG
avaypd@ovTal O auTO JE PNXAVIKF ATTEIKOVION, ETTITPETTONEVNG OUWG KABE avtatmodeigng atmod Tov MeAdTn. Qg mpog
T OTOIXEIO TTOU TEKUNPIWVOUV TN yvNOIOTNTA KAl TNV EKTEAEON TTPAEEWY TTANPWUWYV Kal avaypdgovtal ato BIBAIGpIO,
I0xUouV Ta opifdueva atn oUPBacn-TTAaicio.




2.5.

2.6.

2.7.

Kataxwpioeig oto BIBAIGpIO TpaTTedIKAG KaTdBeang avayvwpifovtal atrd Tnv Tpdmeda kai Tn deopuelouy, EpOCOV GTO
YPOPaTIO gioTrpagng ugiotatal n TTPORAETTOUEVN €KTUTTWGON TOU I0XUOVTOG MWNXOVOYPOAQPIKOU CUCTAMOTOS TG
Tpamelag, ), o€ repimtwoelg OFF-LINE diadikaciag, epocov utrdpxouv n o@payida Kai n utroypa®r Tou UTTaAAfAou,
0 OTT0i0G dIEVrPYNOE T cuvaAAayr).

AvaAfyeig A KaTaBéoelg e vopIpa SIKAIOAOYNTIKA Kal TTapaaTaTIKA, TTou €xel uttoypdwel o MNeAdtng (A o1 vouiol
QVTITTPOCWTTOI, EKTTPOCWTTOI) €ival IOXUPES, AKOUN Kal GV eV £XOUV TUXOV KOTaXwPNOE 01 OXETIKEG GUVAAAQYEG OTO
BiIBAIGpIO TPATTEQIKAG KATABEDNG.

O MeAdTNg eival uTToxpPeWPEVOG va TTpoakopilel To BIBAIGPIO TPATTECIKAG KAaTABEoNG OTTOTE TOU {NTEiTal (OTTWG Kal aTNV
TEPITITWON AAENG TNG OXETIKNG CUVAAAQKTIKAG GXECNG KAI TOU OXETIKOU AOyapIagpoU, TTPOKEINEVOU QUTO VA aKUPWOEI).
O MeAdTNG UTTEXEI O0EG UTTOXPEWOEIG (EVOEIKTIKA, XProng, @UAAENG, 1dotroinang Tng Tpdrredag KATT), OXETIKA PE TO
péoo TAnpwpuAg (11.X. BIBAIGPIO TPATTEQIKAG KATABEDNG) TTOU XPNOIYOTTOIE, avagépovTal oTn oUuBaon-TTAdiclo.

3.

EIAIKOI OPOI KATA EIAOZ KATAOEZHZ KAI AOIrAPIAZMOY

Mépav Twv Tapatmavw Mevikwv Opwy, yia 1o edw €TTIAeXBEV €idog KaTdBeong Kal Aoyapiacpou, Kal GUPTTANPWHATIKA TTpog 60a
avagépovtal oTn oUuBaon-Aaiclo, 1I0XU0UV Kal TA £EAG:

3.1

3.1.1.
3.1.2.
3.1.3.

3.1.4.

3.15.

3.2.

3.2.1.

3.2.2.
3.2.3.

3.2.4.
3.2.5.

Karaféoeic Tauigutnpiouv og Eupw Kail =évo Nouiopa

Aikaiouxol Tng kataBeong eival euoikda TpocwTra A N.IM.LLA. Koivw@eAoUg A un KEPOOOKOTTIKOU XOPOKTHPA.
H kardBeon amodideTal ye TOUG TOKOUG TNG O€ TTpWTN CrTnon.
H katdBeon eKTOKICETAI PE TO EKAGTOTE IO0XUOVTA ETTITOKIA.

MNa 10 aKPIBEG UWOG TOU ETTITOKIOU Kal TOU TUXOV €AGXIOTOU TToo0U apyIKAG KaTaBeong o TeAATNG WTTOpPEi va
evNUePWOE 6TTWG opileTal avwTépw (6pog 1.1.2.).

O uttoAoyIou6g Twv TOKWV YiveTal 6TTwg opileTal oToug Mevikoug Opoug KataBéoewv (6pol 1.1.2., 1.1.3. kai 1.1.4.).

KaraBéoeic Owewcg og Eupw Kail =évo Néuioua

AikaioUyo1 Tng KaTaBeang gival QUOIKA TTPOCWTTA — ETTAYYEAPATIEG KOI VOUIKG TTPOCWTTA TTOU KATOIKOUV (i eédpediouv)
l 6x1 oTnv EAAGOQ.

H katadBeon atmodideTal pe TOUg TOKOUG TNG O€ TTPWTN {ATNON.
O 16KOG UTTOAOYIETOI WG EENG:

E@ooov o1 kataBEéaelg eival EVTIOKEG O€ EUPW, PE ETTITOKIO dIOTTPAYUATEUCIYO PETAEU TWV PEPWV HE TNV ETTIGUAAEN TwV
avagepopévwy atoug Mevikoug Opoug Karabéoewv (6por 1.1.2, 1.1.3.). E@ocov ol katabéoeig gival ae EEvo vouioua,
JE Ta €KAOTOTE 10XUOVTA EMTOKIA YE TNV ETIQUAAEN Twv avapepopévwy atoug Mevikoug Opoug Karabéoeswv (6pol
1.1.2 ka1 1.1.3).

MNa 10 aKPIBEG UWOG TOU ETTITOKIOU KOl TOU TUXOV €AAXIOTOU TTOo00U OPXIKAG KATABeong o TTEAATNG UTTOPEi va
evNUEPWOEi OTTWG opileTal avwTépw (6pog 1.1.2.).

O uttoAoyIou6G Twv TOKWV YiveTal 6TTwG opideTal aToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. ka1 1.1.4.).
Ava@opikd pe Tn xopAynon (f pgn) otov MeAdTn PIrAoK €TMITAYWY, 1I0XUOUV Ta €EAG:

- H TpdameCa dikaioutal va unv xopnynoel emrayég ae MeAdtn, av katd tnv -dikain kar duvauevn va aimiohoynOei,
€@ooov ToUTO TNG ¢nTnBEi- KPion TNG CUVTPEXEI TTEPITITWON KOKNG XPrONG TOUG €K PEPOUG TOU A N Kivnon Tou
Aoyapiagpou Tou TTapouaiddel TTPoBAAPATA 1 av O AITOUUEVOG apIBUOG ETMITAYWY €ival SUoavAAoyog g oxEon e
TNV Kivnon Tou Aoyapiaopou, ) av o MNeAdTng epgavifeTal e duopevn oToixeia ota apxeia tng « TEIPEZIAY A.E.»
) UoTepa atrd agloAdynaon TuXOV GAAWYV GTOIXEIWV TTOU €ival KATaxwpnuéva avagopikd pe Tov KataBétn ota apxeia
NG «TEIPEZIAZ A.E.» 1A o€ k@B TrepirTwan Tou N Tpdamela e0Aoya dev Bewpei OKOTTIPN TN XOPHAYNON ETTITAYWV.

- O MeAdTNG €ival UTTOXPEWNEVOG:

- TapoaAauBAavovTag Ta OTEAEXN TWV ETTITAYWYV VA EAEYXEI TNV TTANPOTNTA TOUG, DIAPOPETIKA QUTH TEKUAIPETAI OTTO TV
UTTOYPOQI) TOU GTNV OXETIKN atTOdEIEN TTapaAapiG.

- VO XPNOIUOTTOIEI ATTOKAEICTIKA KAl JOVO TIG ETTITAYEG TTOU Tou xopnyei N Tpatreda, dia@opeTikd n Tpdtela dev £XEl
UTTOXPEWGN VA TTANPWVEL TIG TUXOV EMQAVICOUEVESG DIAPOPETIKES ETTITAYEG KA OEV UTTEXEI OTTOIOdNTTOTE €UBUVN YIa
TIG OUVETTEIEG OTTO TN Wn TTAnpwun Toug. Eival duvarrh n ekTOTTwWOoN TOU OVOPATETTWVUHOU 1) TNG ETTWVUMIAG TOu
TEAATN OTA OTEAEXN TWV ETTITAYWV PE TNV EKAOTOTE TTPOPRAETTOPEVN ETTIRAPUVOTN (CUPPWVA PE TO EKACTOTE IOXUOV
TiyoAdyio Tng TpdaTrelag).

- va QUAGOOEI KaTA TPOTTO A0POAr Ta OTEAEXN TWV ETTITAYWYV TTou N Tpdrrela KABe Gopd TOU XOopnyEi, VO aTTOTPETTEI
TNV Katoxn Toug amd pn OdikaioUxoug kai va €idoTrolei TNV Tpdmela pe kKGBe TPOTTO O¢ KABE TTEPITITWON
SIaTTIGTOUHEVNG OTT AUTOV KAOTTAG | ATTWAEIOG, £0TW KAl JIOG JOVOV ETTITAYAG.

- VO EMOTPEPEI TIG TUXOV axXPNOIMOTToINTEG ETITAYEG OTnV Tpdteda pe Tn AREN TnG JeTagu Toug oxéong, KabBwg Kai
OTIG TTEPITITWOEIG TTOU TTPOBAETTOVTAI ATTO TIG VOUOBETIKEG 1} VOUIOUOTIKEG PUBITEIG.

- O€ TTEPITITWON TToU Ba EPPAVICTOUV TTEPIOCCOTEPEG OTTO Hia ETTITAYEG 1) EVIOAEG TTANPWUAG O¢ pia dedopévn nuépa
Kal Ta uttdpyovta dlabéaipa ke@dahaia dev €TTapkouv yia TNV TTANpwr 0Awv, n Tpdmela €xel To diKaiwua va
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3.3.

3.3.1.
3.3.2.
3.3.3.
3.3.4.

3.3.5.
3.3.6.
3.3.7.

3.3.8.

3.3.9.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.4.

3.4.1.
3.4.2.
3.4.3.
3.4.4.

3.4.5.
3.4.6.
3.4.7.

3.4.8.

3.4.9

TANPWGEl KaTd TNV -dikain kol duvduevn va aimiohoynBei, epdoov ToUTO TNG {NTNBEi- Kpion TNG OTTOIAdATIOTE N
OTTOIEGOATTOTE OTT AUTEG, aveCApTNTA ATTO TV NUEPOMPNVIa €KBOOTG TOUG.

- av o MeAdTng ekdwaoel aKAAUTITN ETTITAYNA:

o aTOOEXETAI OTI O AOydploopOG Tou Ba XpeWveETAl PE KOOTOG ETTAVETTEEEPYATiag AKAAUTITNG ETTITAYAG
(oUpewva pe TO EKAOTOTE I0XUOV TIHOAGYIO TnNG Tpdatredag) (n siorpagn Ba yivetral ava prva, Je autOuaTn
XpEéwarn Tou Aoyapiacpol Tnv 1n epyaciyn nuEPa PETA TNV 5n NUEPA TOU ETTOUEVOU Prjva atrd auTév Katd
TOV OTTOIO EUQPAVIOTNKE N AKAAUTITN ETTITAYRA)

e n TpameCa ytmopei va kaTayyeilel TN oUuBacn kai KAgioel To Aoyapiagud Tou Kal va ¢nTroel Ouéowg va Tng
ETTIOTPAPOUV Ol AXPNOCIUOTTOINTEG ETTITAYEG.

- og TePITTwaon 1Tou o MeAdTng yia otrolodnTroTe Adyo, €mBUpEi va unv TTANPwOEl pia emimayr TTou o id1og £XEl
EKOWOEI, €ival UTTOXPEWHEVOS va €100TTOINOEI Apeca Pe Eyypagn dnAwaor| Tou Tnv YTnpeoia KaraBéoswv Tou
KaraoTrjparog é1ou Tnpeital o Aoyapiacpog tou. H Tpdtreda, dpwg, Oev gival uttoxpewpévn va AdRel utr éyn Tng
TNV avAKANon Kal v TTAoN TTEPITITWOElI Oev €UBUVETAI yia TNV TTANPWUN WIag TéTolag emTayng Tpiv AdRer Tnv
€100TT0iNCON AUTA | TIPIV TTEPACEI N TTPoBeoia, TTou opilel To ApBpo 32 Tou Népou 5960/1933 «TTepi ETTITAYAGY.

Kata@éoeic Aoyapiaouou «Business BASIC»

AikaioUyol TnG KaTdBeong €ival VOPIKA TTPOOWTTA TTou €BpeUoUV ) OxI oTnv EAAGSA.
H katdBeon amodideTal e Toug TOKOUG TNG O€ TTpWwTN Tnon.
H katdBeon ekTOKICETOI PE TO EKACTOTE I0XUOVTA ETTITOKIA.

MNa 1o okpIBEG UWOG TOu ETTITOKIOU Kal TOU TUXOV €AGXIOTOU TToooU apyIKAG KatdBeong o lMeAdTng ptropei va
evNUEPWOEi OTTWG opifeTal avwTépw (6pog 1.1.2.).

O uttoAoyIou6G Twv TOKWV YiveTal 6OTTwG opifeTal oToug Mevikoug Opoug KataBéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).
Ava@opikd pe Tn xopriynon (f gn) otov MeAAGTn PTTAOK ETTITAYWY, 1I0XU0OUV Ta avWTEPW 0pIfopEva (6pog 3.2.5)

O MeAdTng umtoxpeoUTal o€ KOTAROAA pnviaiou KOOTOUG TTAPOXNG TPOTTECIKWY UTTNPECIWY, TO OTI0I0 KOAAUTITEI
OUYKEKPIYEVEG UTTNPETIEG.

MNa 10 akpIBég UYWog Tou ev AGyw KOOTOUG Kal TNV TTPOVOUIAKK TIHOAOYNON G€ TTPORAETTOUEVEG UTTNPETIES, O MeAATNG
JTTOPEl VO evnuEPWOE OTTWG opileTal avwTépw (6pog 1.2.2.)

To KOOTOG TTOPOXAG TPOTTECIKWY UTTNPECIWY EICTIPATTETAI AVA PRVA, JE QUTOPOTN XPéwaon Tou Aoyapliaouou Tnv 11
epYAoIun NUEPQ WETA TRV 5" NUEPQ TOU ETTOUEVOU PAvA.

2 TEPITITWON TTou dev ETTAPKEI TO UTTOAOITTO TOU AoyaplacuoU yia va TTANpwOEl To KOGTOG TTaPOXNAS TPATTECIKWY
UTTNPECIWY, Ba XPEWVETAI TO TTOOO TTOU UTTAPXEI GTO Aoyapiaaud Kal To uttéAoITTo Ba dsapeleTal Kal Ba eIGTTPATTETAI
MOAIG BpeBei eTTapkég uTTOAOITTO.

MNa 10 prva avoiyparog Tou AoyapiaouoU 1) HETATPOTING UPIOTANEVOU AoyaplaouoU o€ auTov, o MeAATng &€ XpewveTal
HE KOOTOG TTAPOXNG TPATTECIKWY UTTNPECIWV.

To €£000 xoprynong UTTAOK ETTITAYWY EICTIPATTETAI, AVA PAVA, UE QUTOUATN XPEWaON Tou Aoyapiacpou Tnv 11 epydaiun
nuUéPa PETA TNV 5" nuUéEpa Tou TTOUEVOU PAVA.

‘OAeg 01 AeIToupyIkEG Kal OUVAAAQKTIKEG TTAPOXEG TOU AoyaplaopoU KabBwg kal Ta guva@r ¢nTApata TiyoAdynong
avagEépovTal avaAuTikKd oTnv TTPOCUUBATIKN evnuépwan TTou €xel AaBel kal ammodexOei o MeAdTng.

Katd Ta Aoimrd 1axUouv o1 6pol KataBEéaewy OWews o€ eupw (avwTépw UTro 3.2.).

Kata@éoeic AoyapiaopoU «Business PRESTIGE» / «Business ELITE»

AikaioUyo1 TNG KaTaBeang gival VOPIKG TTPpOowWTTa TTou £dpelouy 1 6x1 otnv EAAGSQ.
H kardBeon ammodideTal ue TOUG TOKOUG TNG O€ TTPWTN CrTnon.
H katdBeon eKTOKICETOI PE TO EKATTOTE I0XUOVTA ETTITOKIA.

MNa 10 oKpIBEG UWOG TOu E€TTITOKIOU Kal TOU TuXOV eAAXIOTOU TTOoOU dpyIKAG KatéBeong o lMeAdTng ptropei va
evnuepwOEei 6TTWG opieTal avwTépw (6pog 1.1.2.).

O uttoAoyIopdG Twv TOKWV YiveTal 6TTwG opideTal oToug Mevikoug Opoug KataBéoewv (6pol 1.1.2., 1.1.3. ka1 1.1.4.).
Ava@opIkd pe Tn xopAynon () un) otov MeAdTn YTTAOK ETTITAYWY, 1I0XUOUV TO avWTEPW 0pIfopEvVa (6pog 3.2.5)

O lMeAdTng uTrOoXpPEOUTAl O€ KATABOAN €TAOIOU KOOTOUG TTOPOXAS TPATTECIKWY UTTNPECIWY, TO OTTOI0 KOAAUTITEI
OUYKEKPIUEVEG UTTNPETIEG.

MNa 1o akpIBEG UWog Tou £v Adyw KOOTOUG KOBWG Kal YIa TNV TTPOVOUIGKNA TINOAOYNON O€ TTPORAETTOUEVEG UTTNPETIEG,
o MeAdTng ptopei va evnuepwBei 6TTwG opileTal avwTépw (6pog 1.2.2.).

To KOOTOG TTAPOXNG TPATTECIKWY UTTNPECIWY EICTIPATTETAI PJE QUTOPATN XPpEwaon Tou Aoyapiacpuou tnv 1" gpydoiun
nuépa et TNV 5" nuépa Tou ETTOPEVOU TOU AVOiyuaTOG Tou Aoyapiacpou urva (yia 1o £T0G TTou Avolée o Aoyaplaopog)
Kal TNV 1" epydoipn nuépa PETA TNV 5" nuépa Tou lavouapiou kK&Be £Toug (Yia Ta ETTOPEVA £TN). Z€ TTEPITITWON TTOU O
MeAdTnG €€opAnoel To Aoyapiacpd kartd Tn SIdpKela Tou £TOUG, BeV ETTIOTPEPETAI TO KOOTOG TTAPOXNAS TPATTECIKWY
UTTNPECIWY TTOU £XEI EITTPOXOEI.



3.4.10

34.11

3.4.12

3.4.13

3.4.14

3.5.

3.5.1.
3.5.2.
3.5.3.

3.5.4.

3.5.5.

3.5.6.

3.5.7.

2 TEPITITWON TToU OEV ETTAPKEI TO UTTOAOITTO TOU AoyapiacuoU yia va TTANPpwOEl To KOGTOG TTAPOXNAS TPATTECIKWY
UTTNPECIWY, Ba XPEWVETAI TO TTOGO TTOU UTTAPXEI GTO Aoyapliacud Kal To UTTOAoITTo Ba deapeleTal Kal Oa EI0TTPATTETAI
UOAIG Bpebei eTTapkég uTTOAOITTO.

>¢ mepiTrTwon 1ou o MeAdTng avoiel Tov Aoyapiaopud Katd 1n SIGPKEIQ TOU £TOUG, TO KOOTOG TTAPOXAS TPATTECIKWY
UTTNPECIWV KABWGS Kal 0 apIBUOG TwV XOPNYOUUEVWY ETTITAYWY TTOU KOAUTITOVTAl OoTTé autd Ba TTpocapudélovtal
avaAoya Pe TO XPOVIKO dIGdaTnua.

MNa 10 pAvVa avoiyuatog Tou Aoyapiacuou, o MeAdTng, € XPEWVETAI JE KOOTOG TTAPOXAG TPATTECIKWY UTTNPECIWV.

To €000 xoprynong UTTAOK ETTITAYWV EICTTPATTETAI, AVA PAVA, HE QUTOUATN XPEWOT Tou Aoyapiacuou Tnv 11 epydaiun
nuUéPa PETA TNV 5" nuépa Tou €TTOUEVOU PAVA.

‘OAeg 01 AeIToupyIkEG Kal OUVAAAQKTIKEG TTAPOXEG TOU AoyapiaopoU Kabwg Kai Ta guvaer {ntipata TiyoAdynong
avagEépovtal avaAuTiké oTnv TTPOCUUBATIKY evnuépwan TTou €xel AdBel kal amodexOei o MeAdTnG.

KaraBéoeig «AlaXEIpIoTIKOG Owewg»

AlkaioUyol Tng KaTdBeong eival QUOIKA Kal VOUIKA TTPOCWTTA.
H kardBeon amodideTal ue TOUG TOKOUG TNG O€ TTpWTN CrTnon.

O 16KO0G UTTOAOYICETOI (EQPOOOV O KOTABEOEIG AQUTEG €ival EVIOKEG, PE ETTITOKIO OIATTPAYUOTEUCIYO PETAEU TWV PEPWV)
ME TNV em@UAAEN Twv avagepouévwy atoug Mevikoug Opoug Katabéoewv (6pog 1.1.3.). MNa 10 akpiBég Uywog Tou
ETTITOKIOU Kal Tou TuXOv €AdxioTou TToooU OpXIKAG KatdBeang o MeAdTng ptmopei va evnuepwBei 6TTWG opileTal
avwTépw (6pog 1.1.2.). O utrohoyiopdg Twv TOKWV Yivetal 6TTwg opiletal atoug MevikoUg Opoug Katabéoewv (6pol
1.1.2.,,1.1.3. ka1 1.1.4)).

O MeAdTng uTToXPEOUTOI OE KATABOAR pnviaiou TTayiou, TO OTToi0 KOAUTITEl YEXPI TO EKAOTOTE KaBopI{duevo atrd TNV
Tpdmeda avwTato 6pI0 GUVAAAaYWY avd Pfva Xwpig XpEwan Kai Tn XoPrynaon Kapveé EMTaywy atrepIopIioTa (To UYog
TOU TTAyiou Kal TO QvWTATO Pnviaio 6pio cuvaAAaywyv avaypd@ovTal aTo EKACTOTE I0XUOV TINOAGYIO TnG TpdTrelag).

O1 guvaAAay£g TTou UTTEPPaivOouV TO QVWTATO PNVaio OPIo XPEWVOVTAI UE éva eQATTAE TTooO avd cuvaAAlayn (TTou
avaypda@eTal 0To EKATTOTE I0XUOV TIHOASYIO TNG TpdTmelag).

To pnviaio Trayio, To K6OTOG TwV TIEPAV Tou KABopIGPEVOU Unviaiou opiou guvaAAaywy KaBwg Kail n TTpounBeia Tou
unviaiou avTtiypa@ou kKivnang AoyapiacpoU (epdoov €xel UTTORANBEI OXETIKN aiTnon atd Tov MeAdTn) eiIoTTpdTTOVTAI
ava Priva, Je autopatn xpéwaon Tou Aoyapiacpuou Tnv 11 epydoiyn nUEPa PETA TNV 5N nuépa Tou TTOUEVOU PAVA.

2nMelveTal OTI:

2TIG GUVOAAQYEG TTOU KOAUTTTOVTAI aTTO TO PNvaio TTdylo TTepIAauBavovTal ol eyXpANATEG ouvaAAayEéG OTO YKIOE, Ol
OUVAAAQYEG XPEWONG ETTITAYWY 1 KATABEONG TTPOIOVTOG ETITAYAG, O CUPYWNQIOTIKEG CUVOAAQYEG TTOU BiEvepyoUVTal
070 YKIGE. TIHOAGYIO TTOU TUXOV TTPORAETTETAI VIO ETTINEPOUG CUVAAAQYEG TT.X. XPEwan Tou Aoyapiacuou yia €kdoan
EVTOAAG, EQapuOleTal OTTWG IOXUEL

ATT6 TIG ev Adyw guvaAhayég eCaipolvTal (8ev ouvuTtoAoyifovTal) ekeiveg TTou dievepyouvTal péow ATMs, EFT/POS,
Internet kai Phone Banking, Z0otnua HAektpovikwv Motwoewv (Z.H.M.), Z0otnua Egutnpétnong Mayiwv
Ymoxpewoewv (Z.E.M.Y.), AoImmwv NAEKTPOVIKWY CUCTNUATWY, Ol ouvaAAayEG: TToTwang TrPoidvTog pioBodoaiag,
xpéwong AoyoplaopoU pe  OKOTTO TNV TOTTOBETNON O  €mMeVOUTIKA  TTPOIGVTO  KATOXWPENONG  TOKWV,
aKUpwong/d16pBwang avTiAoyiopuou eyypaeng.

ZUVOAAQYEG TTOU TTPAYHATOTTOIOUVTAI HEGW EVOAAAKTIKWY OIKTUWYV TTPINOSOTOUVTAI PE EQATTAE TTOOO ava cuvaAlayn
KOl GUUWN®ICOUV TO WG Avw PNVIAio TTAYIO PEXPIS EEAVTANCTG TOU (TO TINOASYIO TTOU TUXOV TTPOBAETTETAI VIa ETTIHEPOUG
OUVOAAQYEG EVONAAKTIKWY BIKTUWV £QAPUOYNG OTTWG 1I0XUEI).

MNa Tov prva avoiypatog Tou Aoyaplaopou dev XpeWwVETal Pnviaio TTayio oUTe KOGTOG CUVOAAAYWV.
11 TTpIHodoToUpEVEG ouvaAAayEég TTepIAapBAavovTal EavTANTIKA Ol aKOAOUBEG:

e OUVOAAaYEG péow evaANaKTIKWY BIKTUWV: ATMs, Internet/Phone/Mobile Banking, o1 o1Toieg kKivoUv To Aoyapiacuo
(ueToBdAAouv TO uTTOAOITTO TOU). EIdIkOTEPa: avaoAfwelg, kataBéoelg, peTagopés (epfdopata) TTANPWLEG,
€mevOUTEIG (XPEWON AOYOPIACUOU TTOU A@OPd: TTWANCN PETOXWYV Kal TTPOEYYPAQPN]), HAIKEG XPEWTEIG, UACIKES
TNOTWOEIG

e OuUvaAAayéG Xpéwang/mioTwaong Tou AoyapiacuoU «AlaxeipioTikOg OWews» PEOwW CUCTAUATOG TTAYIWV EVTOAWV
(Z.E.I.Y., Z.T.H.K), TTou dievepyouvTal €ite atrd 10 SIKAIOUXO TOU AOyaplaouoU (XPEWVETAI O AOyapIacuog Tou
yIO va TTANPWOEl UTTOXPEWOT TOU) €iTe aTTO TPITO (TNIOTWVETAI O AOYaPIaTHOG «AIaXeIpIoTIKOG Owews» e Baon
TTAyIa EVTOAR TTOU €x€l dWOEl TPITOG)

e OuvaAAayég XpEéwang Tou Aoyapliacpou «AlaxelpioTikdg Owews» Tou TTEAATN KaBWG Kal oI cuvaAAayEg TTioTwong
Aoyapiaopou «AIaxeIpIoTIKOG Owews» Tou SIKaloUXou péow ouaTAPaTog HAekTpovikwy MoTwoswv

e OuUvaAAayég XpEéwang Tou AoyapiacpoU «AlaxelpioTikdg OWews» Tou TTEAATN KOBWG Kal cuvaAAayEG TTiIoTwoNg
Aoyapiaopou «AIaxeIpIoTIKOG Owews» dikaiouyou péow ocuoTipatog EONOCREDITS

e XpEéwaon AoyapiacuoU «AlaxelipioTikOg Owews» Tou TTEAATN yia TTANpwun piIoBodoaiag

e ETMOTPOQN GOPOU 1000 ATOG
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o EVTOAEG HEANOVTIKAG XpEwang yia TTAnpwur GMA/IKA/TEBE

Katd Ta Aoitrd 1oxUouv o1 6pol KaTtaBEoewy OWPews o€ upw (avwTéEpw UTTO 3.2.)

Karaféoeic  MoAimkwyv _ Koppdtwyv/  Tuvaomiopwyv  Kopudtwv/Nouikwv _ MpoowTTwy __1TOU
AgiIToupyoUV a1rd auTd WG KEVTPA EPEUVWV/UEAETWV/S10pYAVWONG TTPOYPAUNATWY ETTINOPQPWONG
AikaioUyol TnNG katdBeong eival TTOAITIKE KOPPATA 1) CUVOOTTIOHOI KOJUGTWY A VOUIKG TTPOCWTTA TTOU AEITOUpYoUV atrod

TA TTONITIKA KOUUATA 1) OUVACTTIOPOUG KOPMATWY WG KEVTPA EPEUVIIV Kal MEAETWYV KABwWG Kai yia Tn diopydvwan
TIPOYPANPATWY ETTINOPPWONG TWV OTEAEXWYV TOUG.

H katdBeon ammodideTal e TOUg TOKOUG TNG O€ TTpWTN NTnon.

MNa 10 aKpIBEG UWOG TOU ETTITOKIOU KOl TOU TUXOV €AGXIOTOU TTO00U apyIKNG KaTdBeong o TeAATNG uTTOpEi va
evNUEPWOEi OTTWG opileTal avwTépw (6pog 1.1.2.).

Katd 1a Aoitrd 1ox0ouv o1 6pol KATaBECEWY TAUIEUTNPIOU, OWEWGS OE €UpW Kal Twv Aoyaplacpwy Business BASIC,
Business PRESTIGE kai Business ELITE (avwtépw utdo 3.1., 3.2., 3.3. kai 3.4. avrioToixa), avédAoya pe Tn popon
Kat@Beong TTou emmIAEyel o MeAATNG.

O MeAdTng ammodéxeTal OTI Ba XpnOIUOTToIRCEl TO Aoyaplaoud yia diakivnon e06dwV Kal dATTaVWYV TOU € CUPNOPPWON
TTPOG TIG UTTOXPEWOEIG TTou KaBiepwvovTal atmd Tov N. 3023/2002. EmriitAéov, o MeAdtng dnAwvel utreuBuva 6T Ba
TTapakoAouBei Ta €000a TToU TTIOTWVOVTAl OTOV €V AOyw Aoyapiacud amd Tov idio A/kal atrd TPiToug WAOTE va Unv
TTpaAyPaTOTTOoI0UVTAl TIIOTWOEIG 01 0TToieg atrayopelovTal atrd Tov N.3023/2002, 6Trwg 1Y Ul Kail TO 1I0XU0V VOUOBETIKO
Kal KavovioTIké TTAaiTIo Kal va unv utrepPaivouv Ta opia TTou TpofAéTovtal otov N.3023/2002.

O MeAdTng dnAwvel utrelBuva OTI e TOV £V AGYw AOyapIaouo eV TTPAYMATOTTOIEITAI UTTEPRACT TOU AVWTATOU apIBuoU
TWV TPIWV AOYaAPIACHWY, ) Twv U0 Aoyapiaouwy OTNV TTEPITITWON TWV VOUIKWY TTPOCWTTWYV TToU A&IToupyouv atrd
TA TTONITIKA KOUUATA 1] CUVACTTIOPOUG KOPMATWY WG KEVTPA EPEUVWIV Kal PEAETWV KABWG Kal yia Tn diopyavwon
TIPOYPAPHATWY ETTIHOPPWAONG TWV OTEAEXWY TOUG, Ol OTTOIOI ETTITPETTETAI VA TNpouvTal cUPgwva pe Tov N.3023/2002,
OTTwG 10X UEl, O€ TOTWTIKG 1I5pUpaTa.

KaraBéoeic Z1eyaoTikoU Tauieutnpiou og Eupw Kal Zévo Nouiopa

Aikalouxol Tng katadbeong eival euoikd TpdowTra A N.IM.LA. Koivw@eAoUg A un KEPSOOKOTTIKOU XAPAKTAPA.
H katdBeon ekTOKICETOI PE TO EKACTOTE I0XUOVTA ETTITOKIQ.

MNa 10 aKPIBEG UWOG TOU ETTITOKIOU KOl TOU TUXOV €AAXIOTOU TToo0U apyIKAG KATaBeong o TTeAATNG WTTOpEi va
eVNUEPWOEi OTTWG opifeTal avwTépw (6pog 1.1.2.).

O uTtroAoyIopog TwV TOKWYV YiveTal OTTwg opileTal aTtoug Mevikoug Opoug Katabéoewv (6por 1.1.2., 1.1.3. kai 1.1.4.).

Ei1d1kéc kaTtaféoeic dwewe B2B MeAwv ZEMNMMN

Aikaiouxol Tng €I0IKNAG AUTAG KaTABeong Owewg gival péAn Tou Zuvetaipiopou EtrayyeAuamiwyv Mpaktépwy Maiyvidiwyv
Mpoéyvwong (£.E.M.M.IM.).

O1 e1dikoi 6por autrg TnNG KatdBeong trepIAapBavovtal oe Mpdabetn Mpagn petalu Twv edw GUPBAAAOPEVWY TTOU
aTTOTEAEI AVATTOOTIACTO TURMA TNG TTAPOUCAG.

Oyewg ZupBoAaiakig

AikaioUyol NG €IdIKAG auTAG KatdBeong Owewg eival VOPIKG TpoowTa Olkaliouxol Tou Trpoidvrog Overdraft
ZupBoAaiakAg.

O1 e181koi 6pol auTAg TNG KaTdBeang TreplAapBavovtal o Mpdobetn Mpdagn peTagy Twv €dwW cUPBAAAOUEVWYV TTOU
atroTeAel avamméoTTacTo TUAKA TNG TTapoUoag.



OPOI ZYMBAZHZ XOPHIHZHZ KAPTAZ DEBIT MASTERCARD BUSINESS

OPOI XOPHIHZHZ KAI XPHZHZ THZ KAPTAZ DEBIT MASTERCARD BUSINESS
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H Kdpta — Xopiynon — ®UAagn

H Kdpta €xel dITTd XapakTipa KAPTAG autdPATNG OUVAANOYAG KOl XPEWOTIKAG KAPTAG Kal ETTITPETTEI oToV [eAdTN va
TTpaypaToTrolei dia pégou Tou egouaiodoTnuévou aTrd autév Katdyou: a) ZuvalAayég 6Ao To 24wpo, OAEG TIG NUEPEG
TOU €TOUG, MECW TOU BIKTUOU TWV PNXavnuatwy autéparng cuvahiayng (ATM) tng Tpdmelag Kal Tou dIaTpatredikou
dikTUou AIAENET o1o eowtepikd Kal péow Twv ATM pe 10 ofpa Mastercard o1o e§wTepikd, B) Ayopég ayabwv n
UTTNPECIWV OTIG ETTIXEIPAOEIG YE TO orfjpa Mastercard mmou diaBétouv pnyaviupata EFT/POS, 010 €0WTEPIKO KAl TO
€EWTEPIKO, Y) ZuvaAlayég atmd amdéoTaon, HECwW OIAdIKTUOU ) YETA ATTO TNAEQWVIKN-TOXUDPOWMIK TTapayyeAia, o€
ETTIXEIPNOEIG TTOU PEPOuV To orua Mastercard kai atmodéxovtal Tnv Kapta wg péoo TTANpwnig, HE xpéwan Tou Kupiou
Aoyapiagpou Tou dpBpou 4.3.1. mo kaTw, &) AvéTTageg («contactless») uvaAAayEg, OTTwG TTEPIYpApovTal aTo GpBpo
4.6.4. MO KATW, O€ EMIXEIPACEIS TTOU BIABETOUV EIBIKEG CUOKEUEG aTTodoxNG TéTolwv ouvaAlhaywyv (Contactless
EFT/POS), €) ayieg f un evioAég yia TNV €E6QANCN TTEPIOBIKWV i HEHOVWHEVWYV UTTOXPEWOEWY TOU, UE XPEWON TOU
KUpiou Aoyapiacpoul Tou dpBpou 4.3.1. 1o KATw, Katd Ta €I8IKOTEPA avapepoyeva oTn auuBaon-TTAaiolo. H Kapra,
TO00 KATA TNV ApyIKA TNG €kdoon, 0G0 Kal KATA TNV aVTIKOTACTACN | avaveéwaor| TnG, atmooTéAAeTal oTov MeAdTn pe
atrAd Taxudpopeio atn dieUBuvan €TTIKOIVWVIOG TTou £X€l SnNAwael A, €@’ 6gov n Tpdtrea UAOTTOINCEI OXETIKA UTTNPETIa,
TrapadideTal atov MeAdTn oto KatdoTnua oT1o o1roio uTrToBAAAETaI N QiTNON XOPAYNONG TNG. Z€ TTEPITITWON ATTOOTOANG
™G KdpTtag pe GAAo TpdTTO, KATOTIV OXETIKOU aitiuatog Tou Kartdyou, o TeAeutaiog empBaplveral pe Ta £§oda
atmooToAng. H Kdpta amooTéAAeTal/TTapadideTal aTreveEpyoTTOINUEVN KAl €VEPYOTTOIEITAI OTTO Tov Kdtoxo o€
otroiodiTTote ATM Tng Tpamedag pe xprion Tou MpoowTmkoU ApiBuol Avayvwpiong (P.1.N. — Personal Identification
Number) Tou dpBpou 4.2 o KaTw, CUPPWVA PE TIG 0dnyieg TTou guaviovTal aTnv 086vn. Eav o Karoxog dev rpofei
oTnv evepyoTroinon NG Kaptag Tou eviog £€1 (6) To TTOAU unvwyv a1mo Tnv €kdooT) TNG, N Tpdmeda duvaral va aKUPWOEl
Tnv Kapra.

H Kdpta, otnv otroia €ival atroTuTTwpévn N eTTwvudia ;A 0 SIGKPITIKOG TiITAOG Tou MeAdTn Kai Ta oToixeia Tou Katdyou,
QavAKEl Kal TTapapével aTnv kuplotnta Tng Tpdrmmelag. O MeAdTng Kal pévo autdg aTrokTd To dikaiwpa xpriong Tng Kdptag
ola péoou Tou Katdyou yia Toug otroioug (MeAdtn kai K&roxo) mAnpouUvTtal o1 TTpoUTroBéaelg TToToTToinoNng Kai
€TTaANBeUONG TNG TOUTATNTOG Kal SIGUOPPWONG OIKOVOUIKOU/GUVAAAOKTIKOU TTPOQIA TOUG, GUUPWVA PE TOUG OPOUG
KOTOXNG Kal Xpriong Trou IoxUouv kaBe @opd. H petafifaon Tng KdpTtag kabwg eTmiong kal KABE HOpPAG EKXWPNONG
TOU BIKAIWPATOG TNG KATOXAG KAl TNG XProNG TNG O€ OTTOI0dNTTOTE TPITO OTTAYOPEUETAI AUCTNPA.

O Kdartoxog, k@Be @opd 1mou TrapalauBavel Tnv KapTa, €ival uTToxpewpéVog va Tnv uttoypdyel aTov €181KO yI'auTtd To
OKOTTO XWpPO TTpIv TTpofei o€ otroiadrrote cuvaAAayr] Kal Téao o id10g 600 Kail 0 MeAdTng euBuvovTal atrd TNV OTIyun
NG TOaPAAABAG yIa TNV TAPNON Twv Opwv TNG TTaPoUcag Kal yia TNV TUXOV un VOMIUN 1) avTICUPBATIKA xprion mng
Kaprag.

O Kdroxog, yvwpiovtag 611 n KdpTa 1Ic0duvapei ouaiaoTIKA e XPAHA, UTTOXPEOUTAI VO TN QUAACTEI 0€ AOPAAEG PEPOG
Kal va Tn dlaTtnpei o€ KaAr) KaTAoTAon yia TRV opaAf AsiToupyia Tng.

Mpoowtrik6g ApiBuog Avayvwpiong (P.1.N.)

H Tpdmea xopnyei emmiong otov Katoxo MNpoowikd ApiBud Avayvwpiong (P.I.N. -— Personal Identification Number),

0 oTroiog 100duvapei ye TNV uttoypa®r Tou. O apIiBudg auTog gival auoTnpd TTPOCWTTIKOG Kal 0 KAToxX0g, 0 0TT0iog
UTTOPEi va TOV avTIKOTOOTAOEI OTTOTEdNTTOTE PE AAAOV TG €TTIAOYAG Tou o€ otrolodrroTe ATM Tng Tpdtedag (r) é1rou
Tou avakoivwael n Tpdmela o1o péAAov), akoAouBwvtag TIG odnyieg TTou gugavifovrar otnv 086vn Tou ATM,
UTTOXPEOUTAI VO TOV OTTOUVNUOVEUEL, VA PNV TOV avaypd@el, ouTe ouykekaAupéva, otnv K&pTa Tou ) o€ oTToIodrTToTE
AAAO €yypago, va KaAUuTTel To TTANKTPoAdyio Tou ATM 1) Tou EFT/POS katd Tn xprion tng Kdaptag, va pnv Tov
QVAKOIVWVEI KAl VO PNV TOV XOPNYEi 0€ TPITA TIPOCWTTA KAl YEVIKA va QPOovTifel va punv dIappeUcel G OTTOIOdNTTOTE
TpiTo TTPéowTo. H @UAagn Tou PIN o¢ otroladATIoTE avayvwaoiun Hoper ouvioTd Bapid apéAelo ek PJEPOUG TOU
Katéyxou. O PIN Trapdyetal nAeKTPOVIKG KATW OTTO amrOAUTA €AEYXOPEVEG OUVONKEG OOQAAEIOG TTOU KaBIoTOUV
TTavTeAWS aduvarn Tnv avarrapaywyr Tou Kal yvwoToTroleiTal oTov KAtoxo pe évav oTmd Toug TPOTTouG TTou
TTEPIypA@ovTal 0To £vTuTTo TTapddoong Tng Kdptag Tou. O PIN xpnoipotroigital pévo o€ ouvduaoud pe tnv Kdprta atnv
OTTOIa AVTIOTOIXEI.

20vdeon Tng Kdptag pe Karabetiké Aoyapiacué / Opia ZuvaAAaywv

MpoU1oBeon yia Tn xprion Tng KdpTtag cival n ouvdeon TnNG Pe £vav i TTEPIGOOTEPOUG KATABETIKOUG Aoyapiaououg,
TOugG oTroioug Tnpei o MeAdTNG aTnV TPATTeda Kal TWV OTToIWV gival dIKAIOUXOG KAl Yia TOUG OTToioug TTAnPoUVTal Ol
TIPOUTTOBECEIG TTIOTOTTOINONG KAl €TTAANBEUONG TNG TAUTOTNTAG Kal JIAUOPPWAONG OIKOVOUIKOU/GUVOAAAGKTIKOU TOU
TPo®IA. O apiBudg Tou/Twv AoyapiaouoU/wv dNAWVETalI GTN guvnuuévn aitnan yia Tn xopriynon tng Kdptag. ‘Evag
atréd Toug Aoyapiacpoug autoug opidetal attd Tov MNeAdtn wg Kupiog Aoyapiacopds. O MeAdTng éxel dikaiwpa va {nTroel
oTToTEdNTTOTE KATA TN dIdPKEIa 1I0XU0G TNG TTapoucag TNV allayr ouvdedepévou/wv Aoyapiaouou/wy, opifovtag Kal
oTnV TEPITTTWOoN auTh €vav Aoyaplacud wg Kupio.

H TpdmeCa duvaral va opiel Opia Hueprioiwv ZuvaAhaywyv, eviog TwV OTToiwv EMITPETTETAI N Xprion TNS KapTtag kai Ta
otroia yvwoToTrolei oTov eAdtn kal otov Kétoxo katd tn Xoprynon tng. Ze mepimTwon PeETABOANG Twv Opiwv
Huepnoiwv ZuvaAdaywyv, n Tpdmela evnuepwvel OXeTIKA Tov MeAdTn kai Tov KAToXO €iTe H€CW TNG EvNUEPWONG TTOU
AapBaver o MeAATNG yia Tov KATABETIKO TOU AOYOPIACUO €iTE YE OTTOIODATTOTE TTPOTPOPO TPOTTO.
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O MeAdTng dikaioUTal oTToTEDATTOTE Va {nNTACEI TN HETAROAR Twv Opiwv Huegpnoiwy ZuvalAaywy Tou atréd Tnv Tpdrrela,
N oTroia aTToQaCifel GXETIKA KATA TNV Kpion TnG.

ZuvaAAayég og ATM oto Ecwrepikd

O Kdrtoxog ptropei péow tou diktUou Twv ATM Tng TpdtreCag, va TpayuatoTrolei yia Aoyapiaouo Tou MNeAdTn, pe xprion
NG Kdptag o€ cuvduaopd ye tov PIN pia oeipd atmd cuvaAlayEég, atmd oTrolovanTToTe KATABETIKO Aoyaplaoud Tou
dpBpou 4.3.1. o Tavw, 6TTWG avaAnyn PETPNTWYV PECA OTO EKAOTOTE KaBopi{dueva OpIa, KATABeon PETPNTWY Kal
emTaywv TnG Tpdatredag, €pwTtnon UTTOAOITIOU, UETOPOPAE TTOOWV OTTO Aoyapliacud o€ Aoyopiaoud, TTANPWUEG
Aoyaplacpwy kai 860wy, KaBwg kal KABe GAAN cuvaAAayr PUE TOUG OPOUG Kal TTPOUTTOBETEIG TTOU aVAKOIVW VEI KABE
@opd n Tpdmefa. Méow Tou dlatpatredikoU dikTUou AIAZNET, o Kdrtoxog PTTOpEi va TTPayPaTOTTOIEl OVOAAWEIG
HETPNTWYV KAl EPWTAOEIG UTTOAOITTOU aTTd TOV KUPIO Kail £vav akoun Aoyapiaoud tou MNeAdTn, cUP@wva Pe Toug 6pOUG
Kal TIG TTPoUTTOBETEIG TTOU avaKoIvWwvovTal KABe popd atd tnv Tpdrrela.

AvaAnwn. To nueprolo épio avaAnwng kartd tn diIdpKeia Tou 24wpou, dev UTTOPEI va UTTEPPREI TO TTO0O TTOU EXEl
yvwaTtoTroifjoel n Tpdmela otov eAdtn, abpoloTIKG yia 6Aoug Toug Aoyapiacpoug TTou cuvdéovTal pe Tnv Kdpra.
AVOAAYEIG ETPNTWV PTTOPOUV Va Yivouv pévo o€ aképaia TTOANATTAGGIa Tou eupw. H avaAnwn petpntwyv atré ta ATM
Tou BIKTUOU TnG Tpdmelag dev empBapuveral pe €€0da. H avaAnyn petpnTtwy KaBWG Kal n ouvaAAayr £pwtnong
uttohoitTrou péow Tou diatpatedikou dikTuou AIAENET emBaplveral ye 10 €KAOTOTE O€ 1I0XU KOOTOG dIATPATTECIKAG
ouvaAAaynig. Ta ekdoToTe IoxUovTa £€600a Trapartievral oto TipoAdyio epyaciwyv Tng Tpdmedag TTou gival diaBEoiyo
aTov lMeAdTn, cUP@wva Pe Ta TTPOBAETTOUEVA OTIG I0XUOUTEG KOVOVIOTIKEG DIATALEIG Kal BPioKETAI avaPTNPEVO O€ KABE
Kardotnua tng Tpdmelag Kal aTnv I0TogeAida TG www.nbg.gr.

KardBeon. O Karoxog ptropei va mpayuatotrolei ata ATM Trou gival eykateaTnuéva ota KataotAuata Tng Tpdamelag,
KaBwg kal o€ emAeypéva ATM TTou gival eykaTeoTnuéva eKTOG Xwpwv Twv KataoTnudtwy tng Tpamedag (off site),
KOTABETEIG UETPNTWY O€ XOPTOVOUIOUATA KOl ETTITAYWYV ETTi TNG Tpdatedag, ae Aoyapiacuo tou MeAdTn ouvOedeuévo e
TNV KdpTa, Xwpig xpAon @akélou, cuppwva Pe TIG odnyieg TTou gugavifovral otnv 086vn Tou ATM. Ta xpAuara Trou
KOTOTIOEVTAI KOTAPETPWVTAI QUTOUOTA KOI TIIOTWVOVTAI OTOV KATABETIKO Aoyapiacud Tn oTIyun TNG KOTGBeonG.

Ta oToixeia kGBe ouvaAliayng pe Kdpta ota ATMs kartaypd@ovTtal Kal TnPeouvTal OTn UVARN TOU NAEKTPOVIKOU
uttohoyioTr) Tng Tpdmelag Kal arreikovifovtal oTiG atTodeifelg Tou ekdidovtal amd Ta ATMs, atroteAolv de TTARPN
amrodeIln yia TIG ouVOAAAYEG AUTEG, EMITPETTOPEVNG avTatodeigng. Qg TTPog Ta OTOIXEI TTOU TEKUNPIWVOUV TN
yvnoiotTnTa Kai TNV ekTéAeon TTPpAagewv TTANpwUwWYV a1rd Tov MeAdTn kai Tov Kdtoyo i1oxUouv Ta opi{dpeva oTn ouufaon-
TAaiclo. Metd Tnv xprion Tng Kdptag o Kdroxog utroxpeouTal va @uAdoael Tnv amodeign ou ekdidel To ATM.

H TpdmeCa duvartal va diakOTrTel TN Acitoupyia Twv ATM Adyw BAGRNG A yia Texvikoug A dAAoug Adyoug 1 yia Adyoug
TpooTagiag Tou MeAdTn kai Tou Katdyou, kabwg kai va avacTéAAel Tn xprion Tng KdpTag, cupgwva pe Ta opigoueva
aTo dpbpo 13 Tng TTapoucag.

O KaTtoxog £xel evnuepwOei OTI, yia AGyoug TTpOOTACIAG KOl AOQAAEING TwV CUUBAAAOUEVWY KOl TWV GUVOAAQYWY,
AapBavel xwpa BivieookoTnon Twv guvaAlaywyv Tou ota ATM Tng Tpdamelag 1 GAAwv Tpatrelwy, KaBwg Kal yia T
gJayvnTtoewvnon Twv TNAEQPWVIKWY Tou ouvOloAégewv Pe Tnv Tpdmela OTIG TIEPITITWOEIG ONAwWONG KAOTIAG,
uTTEEaipEaNG UN eyKekpIuévng Xpnong R atmwAeiag tng Kaptag A Tou PIN Tou.

YuvaAAdayég o ATM kai og POS Tpatrelwyv oTo EEwTtepikd

210 £EWTEPIKG 0 KATOXOG UTTOPET VO TTPAYUOTOTTOIEI OVOAAWEIG HETPNTWV ATTO TOV KUPIo Aoyaplao o Tou MeAdTn, yéow
Twv ATM ka1 Twv POS Tpatredwv pe 10 d1EBVES onua Mastercard, oUp@wva pe Toug 0poug, TIG TIPOUTTOBETEIS KAl TIG
TUXOV €MIRAPUVOEIG TTOU avVOKOIVWVEL OToV MeAdTn KGBe @opd n Tpdteda Kal TIG TUXOV aTTOQACEIS TWV apUOdiwv
Apxwv. ETriong, o Kdroxog upmopei va mpayuarotroiei o€ ATM e§wTepikod ouvaAAayEéG €pwTNONG UTTOAOITTOU,
€mM@UAaCoOuevNg TNG Tpdmmeag va avakoivwael aTto JEAAOV Kail T duvatoTnTa DIEVEPYEIAS Kal GAAWY auvaAAaywv.
O1 ouvaAlhayég oe ATM kai POS Tpamefwv efwTtepikol empBapuvovTtal pe €¢oda. Ta ekdoToTe IoxUovTa £¢oda
TrapaTtiBevral oto TIHoAdyIo epyaciwyv TG Tpdatedag Trou gival dlabéaipo oTov MeAdTn, cUu@wva Pe Ta TTpofAeTTOEVa
oTIG 1I0XU0UOEG KaVOVIOTIKEG d1aTdgelg kal BpiokeTal avapTnuévo o€ kaBe Kardotnua tng Tpdtredag Kal oTnv 1I0ToogAida

™G www.nbg.gr.

> ¢ TePIMTwan ocuvaAAayng o€ cuvaAAayua, To TToG6 TNG CUVOAAQYG dEOUEUETAI KOTA TN OTIYUN TNG DIEVEPYEIAG TNG
TIAéOV TT0G00TOU 2% YIa TUXOV GUVAAAQYUATIKR O1a®OPd, TO OTTOI0 TTOCOCTO ATTORECHEUETAI €V OAW 1) €V PEPEI KATA
TNV eKKaBApion Kal xpéwaon TnNG ouvaAlayng oTo Aoyapiacud Tou MeAdTn. To 1géTigo TNG avadAnyng o€ Eupw yia n
XPEwan Tou Aoyapiaguou utroAoyideTal ye Baaon Tnv TIA TTou opilel o digbvrg opyavioudg Mastercard International,
KaTté TNV nuepounvia kal wpa emeepyaciag kal Ekkabapiong NG ouvallaynig. O MeAdTng ptTopei va TAnpogopeital
TIG EKAOTOTE I0XUOUOEG TIUEG METATPOTTAG TWV VOUICHATWY TTOU XPNOIPOTIOIE 0 WG Avw BIEBVAG OpYaVIOHOG HECW TNG
IoTooeAidag autou (https://www.mastercard.us/en-us/consumers/get-support/convert-currency.html) ortnv otroia
dlatiBeTal NAEKTPOVIKOG PUNXAVICHOG PETATPOTING. 'Exovrag utr oyn OTI 01 CUVAAAQYUATIKEG I00TIYiEG PETABAANOvVTaI
OUVEXWG, N ICOTIMIa TToU e@apudeTal KATa TO XpOVo €TTEEEPYATiag Kal KKaBApIonG TNG auvalAayrg, eVvOEXETAI Va
gival SIaQOPETIKN atrd auTh TTou IoXUEl KATA TO XPOVO TTPAYMATOTIOINCNAS TNG.

ZuvaAAayég og Emixeipnoeig

O MeAATNG €€l TO DIKAiWPA v GUVAAAGCOETaI yIa TNV KAAUWN ETTAYYEAUATIKWY TOU datravwv Pe Xprion tng Kaprtag
dla Tou Katdxou, 0 OTToiog UTTOPEI va Tn XPNOIKOTIOoIEl WG WECO TTANPWHNG €iTE OTO E0WTEPIKO, UECW TOU KUpiou
Aoyapiaapou (] evog akdun ouvdedepévou e Tnv Kdpta Aoyapiacuou Tou MNeAdTn, e@’6cov uttoaTnpideTal ASITOUpYIKA
amd 10 ouykekpigévo EFT/POS), eite 010 €EWTEPIKO PEOW TOou KUpIou AoyapiacpoUu Tou [MeAdTn, OTIG VOUIPEG
OUVAAAQYEG TOU WE TIG ETTIXEIPATEIG TTOU €XOUV avapTnuévo To orfua Mastercard kai Tn d€xovTal w¢ HECO TTANPWUNAG
(eTIXEIPAOEIG), UTTOXPEOUPEVOG OE ATTOOEIEN TNG TAUTOTNTAG TOU HE OTTOIOBATTOTE VOUIUO TPOTTO, £9’'000V Tou {NTNOEI.
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4.6.2.

4.6.3.

4.6.4.

4.6.5.

4.6.6.

Ta gToixeia TToU gival atmmapaitnTo va xopnynBouv amd tov Kdtoxo Trpokeipévou va BewpnBei e§ouciodotnuévn n
ouvaAAayn e Tnv KdpTa Kal va ekTeAeaBei ival Ta akOAouba Katd TTePITITWON: a) OTIG ETTIXEIPATEIS TTOU dlaBEéTouv
QUOIKG onueia TTWANONG, ME TNV €mM@UAAgn Tou AGpbpou 4.6.4. o KATW Yyia TIG QVETTAPEG OUVOAAAYEG, N
TANKTPOAGynon tou PIN ota pnxavipatra EFT/POS 1 n utoypagr) Twv ommodeifewv TTou ekdidovtal amd Ta
unxavuarta EFT/POS, B) ota €18Ikd TEPUATIKA TTOU atTaitouv eloaywyr Tng KdapTag atmd Tov idio Tov Kdaroxo (11.X.
autopaTol TTWANTEG), n eloaywyr NG Kdptag oTo TEPUATIKO, Y) HEOW OIABIKTUOU (WE TNV €TMIQUAAEN Twv
TTPoBAeTTOPEVWVY OTOV Op0 6.3. M0 KATW) 1 JETA OTTO TNAEPWVIKN-TAXUOPOWIKN TTapayyeAia, N Katayxwplion A apoxn
Twv akOéAouBwv oToixeiwv TNg Kaptag mou {nrouvTal Kartd epimtwaon: i. ApiBuou Kaprtag, ii. Huepopunviag AAEng tng
Kaprag, iii. Ovoparemwvupou Katdxou Kaptag, iv. TpiwAgiou kwdikoU emmaAnBeuang (CVC2/CVV2), v. KaBe GAAou
aToixeiou TToU arraiteital | Ba amaitnBei Baoel Twv TPWTOKOAMwWVY ao@aAgiag TTou epapudlovtal amd To diebvn
opyaviopd Mastercard, 6) o€ TTepITITWON TTAYIOG EVIOAAG TTANPWWNG, N €yypagn eEoucioddTnon Tou Kartdyxou TTpog
ToV BIKAIoUXO Kal KaTd Ta £101kOTEPA TTPORAETTOMEVA 0T oUPPBacn-TTAaiolo. H cuvaAAayr) oAokAnpwveTal, 9’600V 0TO
Aoyapiaapd Tou MeAdTn uttdpyel eTTapkEG UTTOAOITTO TOUAAXIOTOV 00 PE TO TT00O TNG uvaAAayng. Me Tnv katd Ta
TTapaTTavw TTANKTPOAGYNonN ) uTtoypa@n 1 elcaywyr] Kaptag A mapoxn oToixeiwv i evioAr, o MNMeAdTng eEouaiodorei
avékkAnTa TNV Tpdtreda va eEoAei avT'auTou Kal yia AOyapIacud TOU TO QVTITIMO TwV VOUIUWY CUVAAAQYWYV TTOU KaTA
Ta TTOPATTAVW TTPAYUATOTTOINTE OTIG ETMIXEIPAOEIG PE TIG OTToiEG OUVAAAGXONKE. IMNa kGBe ouvaAiayr ota EFT/POS, €@’
o6oov gival TEXVIKA €QIKTO, ekdideTal ypatrTr empBefaiwon Twv evioAwv Tou MeAdtn. Qg TTpog Ta OTOIXEiQ TTOU
TEKMNPIWVOUV TN yvNnoloTNTA Kal TNV €KTéAEON TTPAewv TTANPWUWY atrd Tov MeAdTn kai Tov KAatoxo 1oxUouv Ta
opIfoéueva oTn cuuBaon-TTAaiclo.

MNa 11Ig ouvaAAayég ayopdg ayabwv 1 TTapoxng UTNEECIWY oTo OIadiKTUO O€ TTIOTOTTIOINUEVEG OTIG UTINPECIEG
Mastercard Identity Check 4 Mastercard SecureCode emixeipioeig, o KAToxog uttoxpeouTal va KAVEl Xprion Tng
uTTnpeciag ao@aAwv cuvaliaywyv Mastercard Identity Check tng TpdrmeCag, o1 6pol TG otroiag TTepIAauBdavovTtal 1o
MapdpTnua TG TTapoUcag TToU AaTToTEAE] eviaio GAO Kal avaTTdoTTACTO THAUA AUTHG.

O Kdartoxog JTTOpei va XPnOIPOTIOINCEl TNV Trapexopevn ammé Tnv Kdpta duvartdtnta dlevéPyEIag avETTAQPWY
guvaAAaywyv, yia TNV €6GANCN TOU avTITIHOU VOUINWY oUuVaAAaywv Tou aveEapTATwg TTocoU. H avérragn auvaAiayn
dievepyeital epocov o Kdatoxog kpatrioel Tnv Kapta pmrpootd amd 1o €1dIké pnxdvnua amodoxng (Contactless
EFT/POS), péxp! T0 cUGTNUA va TNV avayvwpioel Kal va Kataypdyel Tn cuvaAiayf. E@doov 1o Uyog Tng avEmaeng
ouvaAAaynig uTTepPaivel TO TTOGO TTou €X€l yvwaoToTToiNBei aTov MNMeAdTn Kai oTov KAToX0 Katd TNV UTToROAr TNG aitnong
£€kdoang TG Kdptag | otnv emaToAr TrTapddoong Tng Kdptag wg 6pio (e@e€ng «Opio AvETTapng ZuvalAayrg xwpig
PIN»), amaiteitar ammé tov Kdroxo n mAnktpoAdynon tou PIN i} n utroypa®n tTng amodeigng mou ekdideTal atmod Ta
Contactless EFT/POS yia Tnv £yKpion Kal OAOKARpwaon Tng.

O MeAATNG, TTPOYUOTOTTOIWVTAG AVETTAPEG OUVAAAaYEG eviag Tou Opiou AvéTTapng ZuvaAAayng xwpig PIN péow Tou
Katdyou, eykpivel kal ammodéxeral, Xwpig Tnv TANKTpoAdynon tou PIN Tou, Tnv ekdoToTe TTpayuaToTroinfeica katd Ta
wg avw TTpoBAeTTOPEVA ouvaAAayr] Kal eEoualodoTei TNV TpdTtreda avEKKANTA va XPEWVEl TNV KAPTa PE TNV OVOUAOTIKA
adia Tng ouykekpipévng ouvaAAayng Kal va eEo@Aei yia Aoyapiagud Tou Tnv emixeipnon. MNa Tig AoITTEG avETTageg
ouvaAAayég avw Tou Opiou Avémaeng ZuvaAiayng xwpig PIN, 1oxUouv Ta opiddueva o1o dpbpo 4.6.2.a 1o TTavw.

H Kdpta ptmopei va xpnoigotroindei yia Tnv TTPAyPATOTIoiNoN AvETTA@WY CUVOAAQYWY Kal OTO €EWTEPIKO. XTIG
TEPITITWOEIG auTEG, TO Oplo AvéTTagng ZuvaAlaynig xwpig PIN evdéxetal va diapop@wvetal g€ dIAQPOPETIKO UYOoGS aTTd
auTo TTou £xel KolvoTToinBei atov MeAdTn kai aTov KaToxo katd Tnv utrofoAn Tng aitnong ékdoaong tng Kdptag ) atnv
€TMOTOAA TTapadoaong Tng KapTag, avaAoya e Tn XWwpa aTnv otroia o Katoxog mpaypatotroiei Tn ouvaAAayr). O MeAdtng
Kal o Katoxog opeidouv va pepigvoulv yia Thv evNUEPWOR Toug wg TTPog To Opio Avétragng ZuvaAAayng xwpig PIN tTou
10xU€lI OTN XWpPa aTnv oTroia emBupolv va dievepynBei cuvaAAayr, TTpiv Tn dievépyeld TnG.

>& OAeg TIG emixeIproelg TTou diaBéTouv €10IkG pnyavrpara amodoxng (Contactless EFT/POS), o Katoxog ptropei va
emAECel va kavel Xprion TnG Kaptag pe Tov TPOTTO TTOU XPNCIUOTIOIEITal OTIG UTTOAOITTEG ETTIXEIPHOEIG, dNAAdA JE TV
eiloaywyn 1Ng oto EFT/POS kai Tnv MAnkTpoAdynon tou PIN A Tnv utroypa@r Tng amédeigng mou ekdidel To pnxavnua
EFT/POS.

MNa 1ig guvaAlayég katw Tou Opiou AvéTTaeng ZuvaAAayng xwpig PIN TiBetanl 6pio guvoAikoU TToooU cuvaAlaywy, To
onuepIvé UWoG TOU OTToIoU avaQEPETAl OTNV ETTIOTOAA TTapddoong NG KApTag, dvw Tou OTToiou N €TTOUEVN KATW TOU
Opiou Avérmagn ZuvaAAhayy Ba arroppiTITeTal, Kal yia va €mTpatiei TN guvaAhayr Katw Tou Opiou AvETTagng
ZuvaAiayng xwpig PIN, Ba mrpétrel va TponynBei uttoxpewTikd TTeTUXNUEVN cuvaAAayn pe xprion PIN ag EFT/POS n
oe ATM Tou dikTuou Tng TpdTTelag.

H xpéwaon Tou Aoyapiacuol Tou MeAdTn yivetal TNV nuéPa eKKaBApIong TnG GuVAAAaynG, n OTToIa €iTE CUUTTITITEI €iTE
gival JETayevEDTEPN TNG NUEPAG TTPAYUATOTTOINONG TNG CUVAAAQYNAG.

E@’ 6cov o K&toxog Trpayuatotroinoel ge Tnv KapTta Tou cuvaAAayr o€ ouvaAAayua, auTh empapuveral pe €£oda. Ta
€KAOTOTE 1I0XUOVTa £€00a TTapaTiBevial oTo TiHOAdyIo epyaciwv TnG Tpdmelag Tou eival diaBéoiuo aTtov MeAdTn,
oUp@wva Pe Ta TTPOPRAETTOPEVA OTIG I0XUOUCEG KAVOVIOTIKEG DIaTdEelg Kal BpiokeTal avapTnuévo o€ KaBe KatdoTtnua
NG Tpdmelag kal otnv I0Too€Aida TnG www.nbg.gr & TepPITITwWon ocuvaAAayrig o€ ouvaAAayua, To TTO0O TNG
ouvaAAayng deopeleTal KaTd TN OTIYPA TNG S1EvEPYEIAS TNG TTAéoV TTOo0OTOU 2% Yia TuXOV GUVOAAQYUATIKY dlagpopd,
TO OTT0i0 TTOC0OTO ATTOdECUEUETAI £V OAW 1) €V HEPEI KATA TNV EKKABAPION Kal XpEwan TG cuvaAAayrig oTo Aoyaplaoud
Tou lMeAdtn. H agia Tng ouvaAiayng petatpémeral g EYPQ pe Baon tnv T 1mou opidel o d1ebvrg opyaviouog
Mastercard International, katd Tnv nuepopnvia ka1 wpa emeéepyaaiag Kal ekkabapiong Tng cuvaiAayng. O MeAdtng
MTTOpPEL va TTANpo@opEiTal TIG EKATTOTE I0XUOUTES TIUEG JETATPOTTAG TWV VOUIOUATWY TTOU XPNOIKOTIOIEI 0 WG Avw
d1e0vng opyaviouodg péow TG 10TooeAidag autou (https://www.mastercard.us/en-us/consumers/get-support/convert-
currency.html) oTnv otoia diaTtiBeTal NAEKTPOVIKOG UNXaviopog HETATPOTTAG. 'ExovTag utr oywn 611 01 CUVAAAQYUATIKEG
I00TIYiEG PETABAANOVTAI CUVEXWG, N ICOTIYIA TTOU £QAPUOETal KOTA TO XPOVO £TTECEpyaaiag Kal eKKaBApIong Tng
ouvaAAaynAg, evoéxeTal va gival SIOQOPETIKY) atrd auTh TTou I0XUEl KOTA TO XPOVO TTPAYHATOTIOINCAS TNG.
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4.6.7.

4.7.
4.7.1.

4.8.
4.8.1.

4.9.
4.9.1.

4.10.
4.10.1.

4.11.
4.11.1.

H KdpTta gival yéco €£6@ANoNG ToU TINAUATOG VOUIUNG GUVAAAQYAG, TO OTTOI0 OTTWG Kal TOUG AoITToUg OpoUG QUTAG, O
MeAATNG €X€I CUPPWVACEN TTPIV Kal aveapTnTa atrd Tnv Xperon 1ng. H Tpdmela dev ouvdéeTal KAt avaykn CuupaTika
UE TIG ETTIXEIPAOCEIG YIA TOUG OKOTTOUG TNG TTOPOUCAG KAl 0€ KABE TTEPITITWON BEV CUVOEETAI KAT OTTOKAEIOTIKOTNTA KOl
dev avaAauPBavel kayia uttoxpéwan TPog Tov MeAdTn yia Tuxov aBEtnaon eKTTARpwaongG 1 YN akpir) eEKTTARpwon Twv
UTTOXPEWOEWY TWV ETTIXEIPAOEWY, OUTE Kal yIa oTToIadnTToTE GUUBATIKA ) eEwoupBaTikh nuia Tou, woTe o MeAdTng
dev dikalouTal va TTpoPaAel Evavtl TG Tpdmmedag OTTOIAdATIOTE OXETIKN £vOTACN A ATTAiTNON, EKTOG €AV O VOUOG ] 60
mpoBAETTovTal oTn oUpRacn — TTAaicio opifouv BIaQOpPETIKA. Edv n emixeipnon ekdwael yia oTrolovanTToTeE AGYO UTTEP
Tou MeAdTn MOTWTIKG onueiwya, n Tpdmeda Ba TOTWAOEI YE TO IGOTTOC0 TO Aoyapiacud Tou MeAdTn, pévo étav 1o
TTOPATTAVW CNUEiWPa TTpookouioBei otnv Tpdtrea.

EmiBapuvoeig

O MeAdTng avaAapBavel Tnv uTtoxpéwaon va kataBaAel otnv Tpdrreda eTAcia cuvdpour yia kaBe KdpTa Trou KaT’ aitnon
Tou €kdideTal. Mpog 1o okoTd auTd, o MeAdTng e€ouaiodoTei avékkAnTa Tnv TpdTreda, va XPEWVEl Xwpig £100TToiNoT
TOU, TOV EKACTOTE TTPWTEUOVTA (KUPI0) Aoyapiaoud kaBe Kaptag, Ye TO TTOOO TTOU AVTIOTOIXEI OTNV £TACIA GUVOPOUN
K@Be Kdptag, oUpgwva pe 10 €KAOTOTE TIHOAGYIO TnG Tpdtredag. To TTood TG GUVOPOUNRG KABWG Kal O AOITTEG
empBapuvoelg kal €£0da ouvalhaywyv pe Tnv Kdpta mmou ekdoToTe IoxUouv, TTapaTiBevral ato TiHoAdyIo Epyaciwy NG
Tpdmelag 10 o110i0 €ival d1abéaiyo atov MeAETn, cUPQwva pe Ta TTPOBAETTOUEVA OTIG IGXUOUCEG KAVOVIOTIKEG SIATAEEIG
Kal BpiokeTal avapTnuévo o€ kaBe Kardotnua tng Tpdmelag kai aTnv IoTooeAida Tng www.nbg.gr. H Tpdrreda dioTnpei
TO OIKAiWMA OCUVEKTINWVTAG TIG OUVONAKEG TNG ayopdg Kal TOU avTaywviopoU, KaBwg Kkal og TTEPITTWOon
QVOTTPOCOPHOYAG TWV £MBAPUVOEWY TwV dIEBVWV OPYAVIGUWY KAPTWYV, VA CUPTTANPWAOEI R KAl va TPOTTOTIOINCEI TIG
emMBapUVOEIG, EVNUEPWVOVTOG OXETIKG Tov MNMeAATN pe otToiovORTIoTE TTPAa@OPO TPATTO TPIAvTa (30) NUEPES TIPIV TV
€Qapuoyr Toug, £Qapuolopévwy KaTd Ta AoITTd Twv opilopévwy atov 6po 4.9 mo katw. Tuyxdv TpoTroTroinon
avaptdaral oTnv 10ToogAida Tng Tpdmefag www.nbg.gr kai TrapaTiBetal oto TIMOAGYIO €PYOCIWV QUTAG TTOU €ivail
diabéaipo otov MeAdTn Katd Ta Avw.

Evnuépwon

O MeAdTNG evnuepWVETal yia TIG GUVOAAQYEG TOU GTOUG KATABETIKOUG AOYapPIOGHOUG TOU PE TOUG OTTOI0G GUVOEETAI N
KdapTta, péow TnG €KAOTOTE £vnUEPWONG YIa Tn Kivnan Tou KAtaBeTikoUu Aoyapiacpou Tou TTou TTPORAETTETAI OTNV
avrtioToixn cuuBaacn kai atn cUuBacon-tAaiolo. ETiong o MeAdTng evnuepwveTal yia Tig KIVAOEIG TN KapTag, péow Twv
atrodeifewv TTou ekdidovTal amd Ta ATM kai Ta EFT/POS katd repirmwaon. E@doov o MeAdTng gival eyyeypapyuévog
XPNOTNG TnG uttnpeaiag Internet Banking Tng Tpdtredag, péow auTig £xel TTpOaaan oTIG KIVATEeIg TNG KapTag Tou Katd
TO TEAEUTAIO TPIUNVO TIG OTTOIEG PTTOPEI va aTToBNnKEUEl KOI VO EKTUTTWVEI EQOCoV To €mmBupei. ETimTAéov o MeAdTng
dikaioUTal KaTOTTIV AITfPaTog Tou aTnv Tpdmrela va AauBavel TaXuOPOUIKA PNvIaio EKKaBAPIOTIKO OnUEiwPa aTo OTT0i0
Ba TrepIAapBavovTal aTrOKAEIOTIKG 01 KIVAOEIG KOI Ol XPEWOEeIS Tng KApTag. ZTnv TTEPITITWON TNG TAXUSPOMIKNAG
ATTOOTOANG €KKABAPIOTIKOU onueiwpaTog, o MeAdTng emPBaplveral e TNV €KAOTOTE XPEWON TTOU TTPOBAETTETAI OTO
TiyoAdyio Epyaciwv Tng Tpdmelag. KaBe ouvaAhayr| pe Tnv KdpTta kataypd@etal 0TO UNXavoypa@ikod ouoTnua Tng
TpATeCag KAl Ol OXETIKEG EYYPAPES KA Ol EKTUTTWOEIG QUTWV OTTO TO INXAVOYPAPIKO cuoTnua NG TpdteCag ouvioTouv
TAAPN a1TedeIfn ava@opikd pe TiIg evioAég Tou Katdxou yia Tn dievépyela Twv GUVOAAQYWY, ETTITPETTOPEVNG OPWG
avtatrodeigng. O MeAdTng ogeilel va TTapakoAoubei TV Kivnaon Twv Aoyapiacpwy Tou Kal va €100TToIEl auéowg TNV
Tpdrreda OXETIKA YE PN EYKEKPIPEVEG | e0QaAPéveG ouvaAllayég, katd Ta €10IkOTeEpa TTpofAeTTéueva otn ouppaon-
TrAQicIo.

Tpomromroinon Opwv

NAéyw NG adpioTng dIAPKEIaG TNG TTapoUoag auupacng, N Tpdamela diatnpei To SIKAiWPA JOVOPEPOUG CUUTTARPWONG
] KAl TPOTTOTTOINONG TwV Opwv TNG TTapoloag, yia atroudaio Adyo. H TpoTtrotoinon cuvTeAeital povo peTd atrd
TTPONYOUUEVN, TTPO OUO (2) YNVWY, YVWOTOTIOINGON TOU TTEPIEXOUEVOU TNG OTOV EAATN, O OTT0I0G O€ TTEPITITWAN N
atrod0XNAG TNG TPOTTOTTOINGNG dIKAIOUTAl VA KATAYYEIAEI TNV TTapoUoa, CUNGWVA HE Ta 0pIfopeva aTov 0po 4.14.4. Tng
TTapoucag. H katd ta Trapamdvw yvwoToTroinon g Tpotrotroinong otov MNMeAdTn, ytropei va yivel eite péow TG
evnuépwong Tou apBpou 4.8 o TTAvwW €iTe Pe OTTOIOVONTIOTE TTPOCPOPO TPATIO KATA TV Kpion Tng Tpdmelag. O
MeAdTng amodéxetal, 6T n TpaTeda, oTO TTAQICIO EKTTANPWONG TWV VOUIUWY UTTOXPEWOEWVY ECOTOMIKEUUEVNG i 1N
EVNUEPWOTNG TOU KATA TN AeIToupyia Tng TTapoucag ouppacng, SikaloUTal va KAvel Xprion Kal OAwY Twv GUYXpovwy
NAEKTPOVIKWV PECWYV UETASOONG HNVUPATWY, OTTWG TOU NAEKTpOVIKOU Taxudpopueiou (otn dnAwbeica amd autdv
d1elBuvaon), sms, telefax A kar payvnTroQewvnuévng TNAEPWVIKAG GUVOUIAIGG (UECW TOU TNAEQPWVIKOU KEVTPOU TNG
Tpdamedag), xwpig Opwg va kataloyi¢ovral atnv TpdTreda avuTraitia yI' auTr) oQAApaTa, TTEPIKOTTEG, KABUOTEPAOEIG
KATT., KOTA TN S1adIKACia XpAoNG Twv avwTépw PEBOdWYV evnuépwaong. H rapdAeiyn atrd Tov MeAdTn va avakoIvwael
TIG QVTIPPROEIG TOU TNV Tpdteda evidg TOU XPOVIKOU dIACTAPATOG Twv OUO (2) unvwy atd TNV KOoTd Ta avwTépw
yvwaTotroinon 1 n xprion g Kdptag perd tnv TrapéAeucn Tou O TTAVW XPOVIKOU BIACTHANATOG, OUVIOTA
QVETTIQUAAKTN atrodoxr| ek HEPoUG Tou MeAETN TG OXETIKAG TPOTTOTTOINONG.

loxug — Avavéwon

KdaBe Kapta €xel Tepiopiopévn XpoviKnA 10X0, HEXP! TO TEAOG TOU PAva TTou gival atroTuTtwpévos otnv Kapta. Epdoov
o lMeAdTng ka1 0 Kdrtoxog tnpouv Tig diatdagelg Tng TapoUoag cuuBaacng Kal TTANpouv Ta KpIthpia Tng Tpdmelag, n
Kdapta avavewverar epiodikda. H véa KapTta ammooTéAAeTal atrevepyoTroinuévn pe atmAo taxudpopeio atov MeAdrn. O
MeAdTNG Kai 0 K&toxog utroxpeouvTal va €I00TTOINCOUV XWwpis kaBuaTtépnon Tnv Tpdmela o€ TTEPITITWON TTOU dev Ba
A&Bouv Tn véa Kapta péxpr Tnv ANEN 1oxUog g mmoAaids. Edv o MeAdtng dev emBupei Tnv avavéwaon tng Kdptag,
o@eilel va 10 yvwoToTroinael otnyv Tpdrreda, ye guoTnuévn €moToAR, e€ivTa (60) nuépeg TpIv ammd Tn AREN Tng.

AtrwAcgia Kaprag - Alappon PIN — Yroxpewoeig kau EuBivn Tou MeAdTn:

O MeAdTng kai o Karoxog opeidouv va pepipgvouly yia Tnv ammoteAeopaTikr euAagn Tng Kdaptag kai Tou PIN cuugwva
HE TIG BIOTAEEIC Twv ApBpwv 4.1.2 £wg 4.2 o Tavw. Tuxdév atmrwAeia ) kAot ) utte€aipeon tng Kdptag A un
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4.12.

4.12.1.

4.12.2.

4.13.

4.13.1.

4.14.

4.14.1.

4.14.2.

4.14.3.

4.14.4.

4.14.5.

EYKEKPIPEVN XPAON TNG, TTPETTEI VA YVWAOTOTTOIOUVTAI XWPIG UTTaiTia kaBuaTépnan otnv Tpatreda Pe KABe TTPOCTPOPO
TPOTTO KA JE EyYPaQO. Z€ TTEPITITWON TNAEPWVIKAG YVWOTOTIOINONG AQUTH KATAypAPETal OE JayvnTIKO Yéoo. H Tpdrreda
Bétel otn d1d06eon Tou [MeAdTn kai Tou Kardyxou oe diapkrh (24wpn) Bdon €dikA TNAeQwVIKA utnpecia: +30 210
4848484, yia Tn yvwaoToTroinon ThG ATTWAEING, KAOTTAG, UTTEEaipEang 1 KN €yKEKPINEVNG Xpriong Tng Kdptag kai,
KATOTTIV OXETIKOU aITuaTog Tou MeAdTn ) Tou Katdxou, Toug TTapéxel Ta €O TTOU ATTAITOUVTAl YIa VO aTTodEiEouv
€VTOG TTPoBeapiag 18 unvwv atréd Tn yvwaToTroinan o1 TpdyuaT Tpoépnoav ¢’ autiv. O MeAdTng oudepia OIKOVOUIKN)
OUVETTEIO QEPEI VIO OTTOIABATTIOTE XPNON TNG KAPTAG PETA TN YVWOTOTIOINGN, EKTOG €4V 0 id10¢ i 0 KAToX0G £vipynoe
pe d6Ao. Méxpr Tn yvwaTtotroinan o lMeAdtng éxel TTARPN €uBlvn yia OAeg TIG ¢nuieg TTou oXeTiCovTal pe KABE un
EYKEKPIUEVN TTPAEN TTANPWUNG TTou BievepyRBNKE PE TN Xprion Tng atroAeoBeioag, kAatreioag r utregaipebeioag Kaprag,
€KTOG €AV N Un yvwaToTroinan ogeileTal o avwTépa Bia Kal yia 600 Xpdvo auTr] dIapkei. € TTePITTwan TTou o MeAdTng
gival TTOAU pikpn emmixeipnon pe tnv évvola Tou Nopou 4537/2018 kai Tng aupBacng-1rAaioio, n euBdvn Tou TrepiopiceTal
uéXpP! TOou TToooU Twv 50€ yia TIg {nuieg TTOU OXETICOVTAI PE TNV DIEVEPYEIQ UN EYKEKPINEVWYV TTPAEEWY TTANPWUAG, Ol
OTT0iEG TTPOKUTITOUV aTTd TNV XPron TnG ammoAeaBeioag ) kAateioag Kaptag f ammd Tnv utre€aipeor] TnG, EKTOG AV O
idlog A 0 Kartoxog evripynoe pe 66A0 eite Oev TAPNOE pia 1) TTEPICCOTEPEG ATTO TIG UTTOXPEWOEIG TTOU UTTEXEI GUPWVA
JE TOUG 6pOUG TNG TTapolaag Kai 1Id1aiTEpa wg TTPOg TV €1doTroinon Tng TpdTredag Kal wg TTPog TNV acg@ain eUAagn
Tng KdpTtag kai Tou PIN atrd d6Ao i amrd Bapeia auéAeia, omrdTe euBuveTal Xwpig mepiopiono. O MNeAdtng kar o Katoxog
uTtoXpeoUVTal va TIPoa@épouv aTnv TpdTreda KABe duvaTh GUVOPOWN YIa TOV TTEPIOPICHO TWV DUOHEVWIV CUVETTEIWV
aTTé TNV KATA Ta TTApATTdvw KAOTIH, aTTwAEla, UTTEEaipean 1 un eykekpipévn xpnon Tng Kaprtag. e kabe TrepiTwaon
yvwaToTroinong amo tov MeAdtn f Tov Katoxo KAOTAG 1 atmwAcgiog kaptag ry/kar diappong tou PIN, n Tpatela,
TTpofaivel dueca aTnV akUpwaon TnG. E@’ éoov o MeAdTtng emBupei va Tou xopnynOei véa Kdpta, ogeilel va uttoBdAel
€K véou aitnon 1pog Tnv Tpdmela, KataBAAAOVTOG TO TUXOV KOOTOG TTou TTPORAETTETAlI OTO TIMOAGYIO £pYACIWV TNG
Tpdmelag yia TNV avTikatdotaon/emavékdoon g KapTag.

Eu@0vn MeAdTtn

O MeAATNG gival ATTOKAEIOTIKA UTTEUBUVOG yia KABE TTPAEN ) TTapdAeiyn Tou Katdxou oxeTIKA Ye Tn oUPBaacn auTr Kai
TN Xprion g Kaptag, woTe 8¢ dikaiouTal va TTpoRdAel katd Tng Tpdrredag oTmoladATTOTE £voTacN A IOXUPIOUO VIO TOV
TTEPIOPICHO TNG EUBUVNG AUTAG, GAAWG TTapaITEITal PNTA aTTé auToUg Kal 18iwg aTrd KABE EvoTaon OXETIKA UE TNV EKTACN
NG apuodIéTNTag Tou Katdéxou Kal TnG €€0uaioddTNONG TOU VO EKTTPOCWTTEN Kal va OeapeUel Tov MeAdTn.

>e TepiTrTwon Tou o MeAdTNnG yia otroiovdnTToTE Adyo TTPOKEITAI va Apel TV e§ouaioddTnan Tou édwaoe oTtov Kartoxo,
TIPETTEl VA TO YVWOTOTTIOINCElI AUECWS OTnV Tpdatreda he £yypago, Tou OTroiou n TTapaAdfn va aTTodEIKVUETaI KAl va
Tapadwaoel e autAv Tnv Kdpta. O MeAdTng euBivetal TTANPwWG yia Tuxov cuvaAAayEg TTou Ba TTpayuaTtoTroinfolv Je
xprion Tng Kaptag péxpl TN yvwaToTroinon Kai TTapddocn TG CUUQWVA UE TA TTAPATTAVW.

AvaoTtoAl Xpiong Tng Kaprag

H Tpdrmreda em@uAdooeTal TOU SIKAIWHPATOG VA avaoTeiAel TN Xpron TNG KApTag, yia avTIKEIYEVIKWGS QITIOAOYNUEVOUG
OXETIKOUG PE TNV ao@aAgia TNG KApTag A TV UTTOVOIa PN EYKEKPIPEVNG A aTTaTNAAG XPHONG QUTNG, I yia AOYOUG OXETIH
Tnv ToTomoinon kol emaAfBeuon Tng TautotnTag Tou [leAdtn A/kar Tou Katéxou 1 Tng SIONOPPWOT
0IKOVOUIKOU/GUVAAAQKTIKOU TOu TTPO@IA 1] yia Adyoug cuuuépewaong e TiG OIEBVEIG KUPWOEIG, OTTWG opifovTal OTO &k
10XU0V KOVOVIOTIKO KOl VOPOBETIKO TTAQICI0. ZTIG TTEPITITWOEIG QUTEG, N Tpdrreda evnuepwvel Tov MeAdTn f/kal Tov Kdn
OTTOIOVOATTOTE TPOTTO KPivEl KATAAANAO, yia ThV avacToAn TG xprnong ¢ Kdptag kai Toug Adyoug TnG avaoToAng, &
gival EQIKTO TTPIV TNV avaaToAn TNG Xprong TnG KApTag ) To apyOdTEPO AUECWS PETA, EKTOG €QV N EVvNUEPWAN QUTH avTIf:
QVTIKEIYEVIKWG aITIOAOYNUEVOUG AGyoug ao@aAgiag i atrayopeleTal ammd AAAO CUVAQEG EUPWTTAIKO 1 €BVIKO vopoBe
KQVOVIOTIKO TTAaiclo. EQ’ 6oov n evnuépwon yivel g TNAEQWVIKN ETTIKOIVWVIA, QUTH KATAYPAPETAI Yia AOyoug ao@aA
HayvnTikO péco. E@’ 6oov Trayouv va ugioTtavral ol Adyol TG avacToAAg, n Tpatreda pofaivel gite aTnv dpon TG &i
avTikardoToon Tng KapTag pe véa.

KarayyeAia ZopBaong — Akipwon Kdaptag

Pntd cupgwveital 0TI o€ TTEPITTTWON TTAPARACNG OTTOIOUOATIOTE €K TWV OPWV TNG TrTapoloag, TTou BewpouvTal GAol
0OUCIWJEIG, OTTWG Kal O€ TTEPITITWAN 0ORAPNG ETTIOEIVWONG TNG OIKOVOUIKAG KATAOTAONG, TNG TNATOANTITIKAG IKAVOTNTAG
1 TNG @ePeYyudTNTAG TOU MEAATN, KOBWG Kal O€ TTEPITITWON TITWXEUONG, £KKaBApPIoNG KATT., n Tpdtela dikaioUTal va
KaTayyeiAel Tnv TTapouoa pe dueon 10U Kal va akupwaoel Tnv KapTa, yvwoToTroiwvTag TautdXpova Thv amdé@act| Tng
oTov eAdTn.

H 10xUg Tng KdapTtag mpoltroBétel Tnv Utrapén evog TOUAGYIOTOV KUPIOU AOYAPIOCHOU, WOTE G€ TTEPITITWOTN TTOU Kal
auTog KAgioel ) atmoouvdebei amd Tnv Kdpta yia otmmoiovdnmoTte Adyo, n Tpdrmeda duvaral va akupwael Tnv Kapra.
Emiong, n 10xUg Tng Kdaptag, poltoBéter Tnv Utrapén r/kal amddeign tng vOuIung KABe @opd EKTTPOCWTINGNG TOU
MeAdmn.

Mepaitépw, €xovrag utr éwn OTI N TTapouca cuupacn eival adpioTng didpkelag, n Tpdatreda diatnpei To dikaiwpa va
TNV KaTayyeilel OTTOTEOATTOTE, £I60TTOILVTAG TTPOG TOUTO £YYPAPWG Tov MeAdTn dUO (2) Yrveg TIpIv.

O TleAdtng OikaiouTal OTTOTEOATIOTE VO KATAyyeiAel Tnv TTapouca ouufacn e éyypag@o Tpog Tnv Tpdreldaq,
OKUPWVOVTAG TauToxpova TNV KApTa, PE TOV TEPAXIOKO TNG KAl TNV TTaPAdoacr] TNG 0€ OTTOIOOATTIOTE KATAGTNMA TNG
Tpdmelag. Méxpl TV TTapadoaor] TNG KATA Ta avw, 0 MeAATNG euBUVETAI TTARPWG Yia TIG cuVaAAayEG TTou dievepynonkav
ue Tnv Képra.

Tuyov katayyeAia TnG oUuBaong-TAaiolo atmod Ta 6w GUURAAASPEVA UEPN KOI CUUQWVA WE TA EKEI OPICOPEVA, ETTIQPEPEI
Kal TN ARgn TG Tapouoag.
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4.15.
4.15.1.

4.16.
4.16.1.

4.16.2.

4.17.
4.17.1.

4.18.
4.18.1.

4.18.2.

MioTomroinon kai ETraAnfsuon Tng TautoTnTag - ETre€epyacia dedouévwy TPOTWITIKOU XAPAKTHPO

MNa Toug okoTToUG ekTEAEONG TNG TTapoucag ouuBacng, n Tpdmela, wg Yeubuvog Emelepyaaiag, Tpofaivel otn
ouAAoyr], THPNoN Kal €TTeEEpyacia OeSOUEVWYV TTPOCWTTIKOU XapaKkThpa Tou MeAdTn kal Tou Katdyou, cUP@wva PE TO
€KAOTOTE I0XUOV EUpwTTdikKO Kl €BVIKO VOPOBETIKS Kal KavoviaTIKO TTAaioI0. H KapTa XopnyeiTal KaToTv GUANOYNG TwV
ATTAITOUPEVWYV ETTIBERBAIWTIKWYV £YYPAPWYV KAl EKTTAPWONG TwV TTPOUTTOBECEWY TTIOTOTTOINONG Kal ETTAAABEUONG TwV
OToIXEIWV TOUTOTNTOG KOl dIAuOPPWONG OIKOVOUIKOU/GUVAAAGKTIKOU TTPpo@iA Tou MeAdTn kai Tou Katdyou, 6TTwg
opifovTal 0TO EKACTOTE I0XUOV KAVOVIOTIKO Kal VOROBETIKO TTAaicio. O MeAdtng kai o KaToxog gival utroxpewuévol va
yvwoToTtrololv  €ykaipa otnv Tpdmeda kdBe peTafoAn Twv OTOIXEiwv TTOTOTTOINONG TNG TAUTOTNTAG TOUG,
TTpookoyifovTag Ta amapaitnTa empBeRaiwTika £yypaga. O MeAdtng kai o Karoxog £xouv evnuepwBei atd Tnv Tpdrreda
ue TPOTTO 0APR Kal KOTavonTo yia Tnv emegepyacia Twv 0edouEvwY TOUG, TO OKOTTO TNG £TMEEPYATiOG TOUG, TOUG
OTTOOEKTEG TWV dEOOPEVWV KABWG Kal Ta SIKAIWUOTA TTOU TOUG TTapEXEl TO I0XUOV BeOIKG TTACiOI0 vy TTapAaAAnAa
avaAauBdavouv TNV UTTOXPEWGCT VA EVNHEPWVOUY gyKaipwg TNV Tpdmrela yia TuXOv JETABOAN Twv TTPOCWTTIKWY TOUG
dedopévwy. MNa TN ouAloyr, TAPNON Kal €TTECEPYATia TwWV TTPOCWTTIKWY dedouévwy Tou lMeAdTn Kai Tou Kardyou
10XU0oUV oI POl TTOU AvVA@EPOVTAI GTO EVTUTTO EVNUEPWONG YIa TNV £TTEEEpyaaia SEdoPEVWY TTPOOWTTIKOU XaPaKTAPA
Toug oTroioug €xel AdBel o MeAdTng kai 0 K&roxog Kail atmoteAoUv avaTtéOTTaoTO NEPOG TNG TTapouoag. MNepiocdTepeg
TTANPOPOPIES Yia TNV eTTeCepyacia OedOPEVWV TTPOOWTTIKOU XapakThpa atrd Tnv EBvikr Tpdamela kal Ta SIKAIWPOTA
TWV UTTOKEIPNEVWY Twv dedopévwy, avagépovtal otn ARAwon MNpooTaciog Asdopévwy MNpoowTTikoU XapakTripa, n
oTroia gival avapTnuévn oTnv IoToceAida Tng Tpdmefag www.nbg.qgr.

Emikoivwvia

O MNeAdtng Tmpétrel va eidoTolei pe Eyypago Tnv Tpdmeda xwpig kabuoTépnon oe KABe TTePITITWOn aAAayng Twv
OTOIXEIWV TTOU OUVIOTOUV TNV TAUTOTNTA TNG VOUIKNG TOU TIPOCWTTIKOTNTAG, OTTWG VOUIKI) HOP®|, ETTWVUIA, SIOKPITIKOG
TiTAOG, £8pa KATT. Tnv idia uttoxpéwaon £xel o MeAdTng atrévavt otnv Tpdrreda og KABe TTEPITITWAON aAAaynG OTOIXEIWV
Tou Katdxou. Nouiun €dpa tou MeAdTn Bewpeital auth TTou €xel ONAwOEi TeEAeuTaia, TNV OTToia KaI ATTOOTEAAETAI i
KolvoTrolgiTal KABe £yypago.

O lMeAdTNG Kai 0 KATOX0G TTapEXOUV e TNV TTapouaa pnTd Kal aveTTIQUAAKTA TN OUYKATABEOT) Toug TTpog Tnv Tpdatrea
va ETTIKOIVWVEI padi Toug oTToladnTToTE WPA TNG NUEPAG, OF€ TIEPITITWON UTTOVoIaG OIEVEPYEIAG QVTIKAVOVIKNG
ouvaAAaynig pe Tnv Kapra, yia emBeRaiwan Twv oToixgiwy Toug. H etmikoivwvia auTr yiveTal TNAEQWVIKE, oTa TNAEQuva
ETTIKOIVWVIOG TTou €xouv dnAwoel o MNeAdTng Kal 0 KATOX0G Kal KaTaypa@eTal yia AOyoug TTpOCTACIOG AU@OTEPWV.

Mepikl AKUpOTNTO — AIKQIWHOTO

H Tuxdv akupdtnta evog ) TrepIoocOTEpWY Opwv TnG Trapoloag, Oev Biyel To KUPOg Twv uTtroAoiTwy. Tuydv
kaBuaTépnon Tng Tpdmelag va aoknoel dIKaiwpda TnG dev YTTopEi va ekKANgBEi 1 va epunveudei wg Tapaitnor Tng amoéd
auTo.

ESwdikaoTik EriAuon Alagopwyv - Awoidikia — E@apuooTtéo Aikaio

MNa k&Be Tapdmovo r diagopd Tou MeAdTn évavtl Tng Tpdtedag, YTmopei va armeuBuveTal €ite 0TA apUOdIa OTEAEXN
Twv KataoTnudtwy ouvepyaaiag Tou, €ite atov Touéa AlakuBépvnong Oeudrtwy Melareiag Tng EBvikng Tpdtredag:

- 210 800 11 88988 (yia KAACEIG a1Té aTABEPS TNAEPWVO €viOg EAAGDSAG) i aTo +30 210 48 06 100 (yia KARoE€Ig aTrd
KIVNTO TNAEPWVO Kal TO EEWTEPIKD), TIG NHEPES KAl WPES TTOU avaPEépovTal oTnVv I0TooeAida Tng Tpdtredag www.nbg.gr,

- ZuptrAnpwvovtag TNV nAekTpovikr) Pépua utToBoARg oxoAiwy, uttodeifewv A TTapatrévwy, TTou gival diIaBéaiun oTnv
10To0€Aida NG TpdrreCag, www.nbg.gr,

- 21éAvovtag e-mail otn dielBuvan customer.service@nbg.gr,
- ATtooTéAOVTOG ETTIOTOARA ] TO OXETIKO £VTUTTO, TO OTToi0 €ival diaBéoipo oTta KataoTtrpara 1ng Tpdmrelag:

o Taxudpouika oTn dielbuvon: EBvikA Tpdameda tng EAAGSog A.E., Touéag AlakuBépvnong Oepdtwy lMelaTeiag,
Ounpou 30, 106 72 ABrva, A

o péow fax ato +30 210 33 47 740.

AVOAUTIKEG Kal ETTIKAIPOTTOINUEVEG TTANPOQOPIES yia TN d1adikagia UTTORBOARG TTAPATTOVWY Kal TA GTOIXEIN ETTIKOIVWVIOG
TNG Aeitoupyiag diaxeipiong apatovwy eival diaBéoipeg otnv 1I0TooeAida TNG TpdTmedag www.nbg.gr. H duvarotnra
UTTOBOANG TTOPATTOVWY TTAPEXETA OWPEAV.

Mepaitépw, yia k&GO diagopd A diéveen, o MNeAdTng £xel oTn d1dBeor Tou €181KEG BladIKaoieg §WOIKOOTIKAG ETTIAUCNG
dlagopwy, armeuBuvouevog oe PopeiG eVOANAKTIKAG €TTiAuong dia@opwyv, 6TTwG 0 EAANVIKOG XpnuaTOOIKOVOUIKOG
MeooAaBnTrig, MaoooAiag 1, 106 80 A8ryva, tnA: 10440 (ooTikh Xpéwon)/ +302103376700 (diebveig KAROEIG),
1oTogeAida: www.hobis.gr, o Zuvriyopog Tou KatavaAwtr, A. AAe€avdpag 144, 114 71, ABrva, TnA: 2106460862,
10Too€eAida: www.synigoroskatanaloti.gr. AVOAUTIKOTEPEG TTANPOPOPIES yia TN duvaTdTNTA TTAPATTOUTTAG TTAPATIOVWV
o€ Qopeig evaANaKTIKNG €miAuang diagopwv eival diaBéoipeg atnv 1I0ToogAida Tng Tpatredag www.nbg.gr.

Katd 16110V 0puodia AIKaoThpia yia TNy €1TIAUCT KABe d1a@opdag TTou TTNYAdel AUECQ I EUUETA aTTO TNV EQAPMOYH TNG
TTapoucag auupacng, opifovtal €ite Ta dIKAOTHPIA Ta oTroia gival apuddia katd Tov KIMoAA (61Twg Tou ToTTOU £6pag
Tou lMeAdTtn ) Tou TOTTOU CUVAYWNG TNG ouPPBaong) site Ta dikaoTtrpia TNG ABrvag, epapuocTéo & dikalo gival TO
EAANVIKO.
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NAPAPTHMA

Opoi1 XpRnong t1ng Ymnpeoiac AcpaAwv ZuvaAlaywv Mastercard Identity Check

1.NMepiypa@n Tng Yrnpeoiag

H umnpeoia Mastercard Identity Check tng EBvikn¢ Tpdrredag, Tpoo@épel atov Katoxo Tng Kdptag éva emimTAéov
emiTTedo ao@AAglag oTiG ouvahlAayég Tou oTo O1adiKTUO €AAXIOTOTTOIVTAG TV TMBavoeTNTa Pn £§ouciodoTnuévng
xpnong Tng Kaptag Tou. H xprion Tng utinpeaiag Mastercard Identity Check tng EBvikng Tpamelag eivar duvaTr pévo
yia ouvahAayég pe TV Kapta o€ eTTIXEIPNOEIG TTOU €ival TIIOTOTToINUEVEG OTIG uTTnpeaieg Mastercard Identity Check kai
Mastercard SecureCode (e@eEAG «TTIOTOTTOINPEVN ETTIXEIPNGN» N «TTIOTOTIOINUEVEG ETTIXEIPATEIGH ).

2.MoTomoinon

2.1. K&Be @opd 1mou o KATtoxog TrpaypaTtoTrolei ayopd oTo JIadikTuo pE Xpron Tng Kaprtag, og TOTOTToINUEVN
€TMIYXEIPNON, APOU KATaXWPROEel Tov apiBud, Tnv nuepounvia Angng kai to CVC2/CVV2 1ng Kdptag, epgavifetal n 086vn
TnG utnpeciag Mastercard Identity Check, n otroia TrepIAauBavel OTOIXEIQ Yia TN CUYKEKPIPEVN ayopd, KaBwG ETTiong
KOl dUvVaTOTNTA ETTIAOYNG TOU TPOTTOU PE ToV 0TT0i0 0 KdTtoxog Ba AdRel Tov Kwdiko piag Xpriong (One Time Password-
OTP), o omoiog atraiteital yia TNV oAokAfipwaon TnG ouvaAAayrg. O KaTtoxog utropei va eTAEEEl TRV ATTOOTOAN TOU
OTP e€ite oTov ApIBPS KIvNTOU TNAEPWVOU TTOU €XEl DNAWOEI KAl €ival KATOXWPNUEVOG OTa apXeia TG Tpammelag wg
TNAEQPWVO eTTIKOIVWVIaG | wg «Kivntd TNAépwvo atmooToAg kwdikou piag xprnong (OTP)», eite otn dievBuvon
NAEKTPOVIKOU Taxudpoueiou (e-mail) Tou €xel dnAwael Kai gival Kataxwpnuévn ota apyeia NG Tpdmedag wg e-malil
etmKoIvwviag f wg «e-mail amooToAng kwdikoU piag xprong (OTP)». MeTd Tnv €1MAOYA TOU onueiou aTTOOTOANG TOU
OTP, o Katoxog Ba trpétrel va emAéCel “YTTOBOAR TTpokeIpuévou va dnuioupynBei To OTP.

2Tn ouvéxela, gu@avifeTal n emouevn 0Bdvn TNG UTTNEETiag, otnv otoia TrepIAaPBAveTal PEPOG TOU TTAPATTAVW
apIBuou KivnTou TNAE@wvou A Tou e-mail oTo oTroio éxel oTaAei To OTP, kaBwg eTTiong Kail To Tedio OTO OTT0IO TTPETTEI
0 Katoxog va kataxwpioel To OTP 1Tou éAafe.

2.2. Y& epITITWON TTOU 0 apIBPGG KIvnToU TNAE@WVOU 1 To e-mail gival AdBog 1 edv o Katoxog aduvarei yia Texvikoug
Aoyoug va AdRel To sms 1} To e-mail, Ba TTpéTTel €ite va TTaTroel ‘Tliow’ TTPOKEINEVOU VA ETTICTPEWEI OTNV TTPONYOUNEVN
006vn kai va eTIAEEEl TNV eVOAAOKTIKA HE€BOBO TTIGTOTTOINONG EiTE Va ETTIOTPEWEI OTNV IGTOTEAIDA TNG ETTIXEIPNONG YIa
va eTMAEEEl GANOV TPOTTO TTANPWHAG, €9’ GO0V TTAPEXETA.

2.3. Kabe OTP trou atrooTéAAeTal oTov KAToxo €ival povadiko yia T OUYKEKPIYEVN ouvaAAlayr) TTou dievepyeital Kal
dev PtTopei  va xpnoipoTroinBei yia Tn dievépyela ETTOPEVNG GUVAAAQYAG.

2.4, Metd o116 TO PEYIOTO ETMITPETTOMEVO APIOUS TTpooTTabeiv eiIcaywyns éykupou OTP aTtnv 1oToogAida TG idlag i
GAANG TmioToTTOINMEVNG £TTIXEIPNONG, N KdpTa dev Ba ptropei va xpnoiyotroindei otnv utnpeaia Mastercard Identity
Check ka1 o Kdroxog Ba mpétel va emkoivwvAoel pe Tov Topéa EEutnpétnong MeAatwy Tng Tpdtedag.

2.5. Zg mepimTwon aAAayng Tou apiBuol kivntou TNAEQWVOU 1 TNG dlEUBuvang NAEKTPOVIKOU Taxudpopeiou Tou, O
Kdatoxog mpétmel va dnAwaoel Ta véa oToixEia otnv TpdTreda pEowW OTTOI0UdATTOTE KATAOTANATOG i HEOW TNG UTTNPEDIag
Internet Banking, epdoov eival egyyeypappévog XpAong, kal TTapdAAnAa va trpookopioel o' éva Katdotnpa Tng
Tpdrmredag Ta OXETIKA eMBERAIWTIKG £yypa@a aTTd agIOTOTEG KAl aveEAPTNTEG TTNYEG.

3.Ac@dAsia

3.1. O Kartoxog €ivar atrokA&IoTIKG utTeUBuvOoGg yia TNV ac@aAn xprion Tng utinpeaiog Mastercard Identity Check. Agv
Ba Tpémel va kataypdgel 1 amobnkevel otroiovonTmote OTP, oUTE OUYKEKOAUUUEVA 1 KPUTITOYPOPNUEVA O€
OTTOIOBNTIOTE PHECO A VA TOV KOIVOTTOIEI O GAAO TTPOOWTTO.

3.2. Edv o Kdrtoyxog utroyiagetal  yvwpicel 611 KATToI0G GAAOG UTTOPEI VO XPNOIPOTTOIEN i} £XEI XPNOIUOTTOINTEl TO KIVITO
Tou TNAé@WVO 1 To e-mail Tou A éxel TTpdoBaon 1 yvwpilel otroiovdnTroTe OTP, TTPETTEN va ETTIKOIVWVACEI GUETA UE TNV
Tpdameda, oto TNA. +30 210 4848484 (a1d 10 £WTEPIKOD).

3.3. Ze epimTwon 1ou o Katoxog diatmioTwaoel 011 dlevepyRdnkav un eEouaiodoTnuéveg auvalAayEg e Tn xpAaon TG
utnpeciag Mastercard Identity Check, umroxpeoutal va evnuepwoel dueca tnv Tpdmmela ota TnAéQwva TToU
ava@épovTtal aTov 0po 3.2. TTIo TTAvVW.

3.4. MapdAeiyn KATTOIAG i KATTOIWV OTTO TIG EVEPYEIEG TTOU TTEPIYPAPOVTAI OTIG TIPONYOUUEVES TTAPAYPAPOUG, CUVIOTA
Bapeia apéAeia ek pépoug Tou Katdxou, WwaTe aTNV TIEPITITWON auTh, diaTnpei TNV TTARPN €uBUvn yia TuXOv dievEpyEla
N €€ouaiodoTnuévwy CUVOAAQYWV Kal TNV €€ QUTAG Cnuia Tou Kal UTTOXPEoUTAl va €EO0QPAACEI TO GUVOAO Twv
guvaAAaywv TTou SlEvEPYRBNKaV Xwpig Kaveévav TTePIOPITHO.

4.Xpnon NMAnpo@opiwv

4.1. H Tpdrmre€a deopeleTal VA PNV ATTOKOAUTITEl KOPia TTPOCWTTIKY) TTANpogopia Tou Katdyou OTIG ETTIXEIPAOEIG TTOU
OUpHETEXOUV OTIG uTTNpeoieg Mastercard Identity Check r} Mastercard SecureCode
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5.TpoTTOTTOINCEIC

O1 6por g umnpeciag Mastercard Identity Check duvavrtalr va avaBewpolvtal amd Tnv  Tpdmefa Pe oKOTd TN
BeAtiwon i TNV avaBdaBuIon TNG UTTNPECIAG, OTTOTEDNTTOTE KABIGTATAI AVAYKAio, XWPIG TTPONYyoUNEVN EVvNUEPWON TOU
MeAdtn kai Tou Katoxou. O TMeAdTng kai o Kdtoxog utroxpeolvTal va eTTICKETTTOVTAI TNV I0TogeAida TG Tpdrrelag
www.nbg.gr o€ TOKTE XPOVIKA SIA0TAUATA, TIPOKEINEVOU VO EVNUEPWVOVTAI VIO TUXOV avaBewpnaon Kail ETTIKAIPOTTIOINGTN
TWV OpwV XPAONG TNG UTTNPETiag.

6.AvaoToAn/TepuaTiopdg XpAoNE TNE UTTNPETiag

6.1. H Tpdrre€a dikaioUTal va avaoTeilel i va TEpPaTioel Tn Xprion Tng uttnpeaiag Mastercard Identity Check yia Adyoug
ao@aAgiag 1 yia aAo otroudaio Adyo (OTTwG evOEIKTIKA ag TrepITITwaon PAARNG ) ducAsiroupyiag, SIAKOTIAG TNG
ouvepyaoiag TG TpaTelag PE TOUG TTAPOXOUG TNG UTTNPECIAG KATT.), evnuepWvovTag Tov MeAdTn kai Tov Kdroxo péow
TNG I0TOCEAIBOG TNG EYKAIPWG TTPIV TNV avACTOAR/TEPUATIONO, EKTOG €AV OUVTPEXOUV EEAIPETIKEG TTEPIOTACEIG TTOU
empBaAouv TNV Auecn avacToAR/TEPUATIONO XPNONG TNG UTTNPETiag, oTroTe N Tpdameda Ba evnuepwaoel Tov MNeAdTn kai
Tov Kdtoxo apéowg PeTa.

6.2. ¢ mepiTrrwaon 1ou N Kdpta tou MeAdTn TTavoel yia ommolodnTroTe AGyo va TTapEXel Tn duvaTtdtnTa SIEVEPYEIQG

ouvaAAaywv (T1.x. Adyw atrwAeiag, KAOTTAG, KaTayyeAiag TnG oupBacng KATT), N ouykekpipévn Kdpta diaypd@etal amrd
TNV UTTNPETia.

7.EuBuvn

7.1. H Tpamea dev euBlveTal KaB'olovdATTOTE TPOTTO yIA TNV TTOIOTNTA TWV ayaBwv A UTTNPECIWV TTOU 0 KATOX0G
ayopddel ) Tou TTapEXOVTal aTTO TIG ETTIXEIPMTEIG UE TIG OTTOIEG TUVOAAGCTETAI.

7.2. Emiong n Tpdmefa dev euBUvVETOI O€ KAia TTEPITITWON VIO GUETEG N EPUETEG, {NUIEG  ATTWAEIEG, OTTWG EVOEIKTIKA
yia @Bopd ) KOTOOTPO®P TOU UTTOAOYIGTH 1] TNG TNAEPWVIKAG UTTNPECIAG 1 Yia TUXOV 100G TToU eVOEXETAI VO TTPOCBAAOUV
Tov €£oTTAIcNO Tou Katdyxou i dAAa Treplouaiakd Tou oToixeia AOyw Tng TTPOORacrG Tou OTIG I0TOOEAIDEG TwV
ETTIXEIPNOEWV.
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OPOI ZYMBAZHZ NAPOXHZ TPAMNEZIKQN YMHPEZIQN MEZQ TQN ENAAAAKTIKQN AIKTYQN

OPOI MAPOXHZ TPAMEZIKQN YMHPEZIQON MEZQ TON ENAAAAKTIKQN AIKTYQN

5.1.
5.1.1.

5.1.2.

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

Cevikd

Ta evaAAakTikd diktua Tng Tpdtmedag (evOelkTikG Internet Banking, Mobile Banking, Phone Banking, €@e€ng ol
«YTnpeoieg»), emTpémouv atov leAdtn Tn dievépyeia TPATTEQIKWY OUVAAAQywv OTrd amméoTacn OTwg Tr.X.
TTANPO@OPNON OXETIKA HE TNV Kivnon Twv AOYyApIOOPWY TOU, HETAPOPA XPNMATIKWY TTOOWYV, TTANPWHEG,
XPNHOTIOTNPIOKEG GUVAAAQYEG, evnuEPWON /€160TToINON WE ATTOOTOAR} SMS ] NAEKTPOVIKOU Taxudpopueiou (e-mail),
TPOoRaon o€ NAEKTPOVIKA €180TTOINTAPIA VIO TA TPATTECIKG Tou TTpoidvTa (i-bank statements) k.AtT. H dievépyeia
TWV TPATTECIKWY GUVOAAQYWYV aTTO aTTOCTACH YIVETOI UE XPHON TTOIKIAWY TEXVOAOYIKWY UTTOSOUWY Kal ueBOdwy,
OTTOU EVOEIKTIKG avagEpeTal To dIadikTuo (internet), To aTaBepd TNAEPWVIKS BiKTUO, Ta JiKTUO KIVNTAG TNAEQWVIAG,
o€ ouvduaopd pe To HAekTpoviké Méoo Tou MeAATn, TToU avagépeTal oTov 6po 5.2.1. Mo KATW. XPNOIPOTTOIWVTAG
TIG uTtnpECieg Internet Banking Tng Tpdmelag, o MNeAdTng duvaral va KAvel xpAan TTapoXou UTTNPECIWV EKKIVNONG
TANPWUWY cUPPWVa PE Ta opioueva aTn oUPRACN-TTAQICIO, TIPOKEIPEVOU VA EKKIVEI EVTOAEG TTANPWUNG HEOW TOU
TPITOU TTAPOXOU, KABWG Kal TTapOXOU UTTNPEECIWY TTANPOQOPIWY Aoyapiacuol oUh@wva Pe Ta opifoueva aTn
ouppacn — TAdiolo, TTpokeiyévou va ¢nTd TTANPOPOPIEG yia TOov/TOUuG Aoyaplaoud/olg Tou PECW TOu TPITOU
TTapoxou.

H TpdmreCa mapéxel atov MeAdTn Tn duvaTtdTNTA BIEVEPYEIOG TPATTECIKWY CUVOAAAYWV PEoWw TwV dIaBeaipywy KABe
@opAa eVAANOKTIKWY OIKTUWV CUUQWVA UE TOUG OpOUG Kal TIG TTPoUTTOB£0€IG TTOU akOAOUBOUV:

O MeAdtng avriAapBdveral kal avayvwpilel 0TI Ta OUCTAPATA TTOU UTTOOTNPifouv Ta evaAAGKTIKG OiKTUO TngG
Tpdamedag eival ouvexwg e¢eAicadpeva, UTTOKEIPEVa O€ PETARBOAEG Kal TIPOOBAKEG, XWPIG va eEapTATAl ATTOKAEIOTIKA
arrd oTTolI0dNATIOTE UPIOTAUEVN OAueEpa TexvoAoyia. Kar avahoyia Aoimmdv, n Tpdmea OikaiouTtal gviote va
METABAAAEI Ta OTOIXEIQ KAl TIG TTAPAPETPOUG TWV UTTNPECIWV TWV EVOAAAKTIKWYV SIKTUWYV OTTWG YIa TTApAdeIyua Tov
apIBuo6 Kal TO €id0G TWV CUVAAAQYWYV TTOU TTPOCPEPOVTAI, TIG ATTAITACEIG TOU £€0TTAICHOU TOoU MeAdTN, TIG uEBOGDOUG
KOl T CUCTAUOTA avayvwpiong A TOTOTIoINONG TNG TAUTOTATAG TOU MEAETN K.ATT. EVNUEPWVOVTAG OXETIKA TOV
MeAdTn péow Tou dIadIKTUAKOU TNG TOTTOU.

Eidikd wg Tpog Toug 6poug Kai Tig TIpolTToBEaelg dievEépyelag TTPASEWY TTANPWHWY EQAPUOLETAI CUNTIANPWHATIKA
Kal uTTepioyUel n Ndn cuvaebeica oUuBacn TTACICIO yia TIG UTTNPETiEG TTANPWUWY (EQPEENG «oUPRaaN-TTAQICIO),
n otroia diEtreTan atré 10 N. 4537/2018 (PEK A'84/15.05.2018).

MpdéoBaon kai XpRon Twv EVOAAAKTIKWY AIKTUWV

H mpdoBaocn oTig Ymnpeoieg kar n xpron Twv EvaAAaktikwv AikTowv Tng Tpdmefag amd Tov [MeAdtn,
TpayuaToTroigiTal yéow Tou HAekTpovikou Méoou Tou MMeAdTn kKaBwg kalr KABe AGAAOU TTPOOPOPOU PEGOU
mpoéopaong (oT1o e€Ag «HAekTpovikd Mégo»), To otroio Ba cuvdéeTal oTa EvaAAakTikd AikTua pe euBuvn kal £€€0da
Tou MeAdTn. Z10v 6po «HAekTpOoVIKO Mécoy cupTTEpIAQUBAVETOI KABE TNAETTIKOIVWVIAKH, WN@IOKN 1} NAEKTPOVIKN
OuoKeun, OTTWG eVOEIKTIKA Kal OXI TTEPIOPIOTIKA, NAEKTPOVIKOI UTTOAOYIOTEG, OUOKEUEG OTOBEPWY KAl KIVATWV
TNAEQPWVWY, TOUTTAETEG KATT. H eykatdotaon oto HAektpoviké Méoo Tou [eAdtn, AoyiopikoUu (oTo €€ng
«/\oyIoUIKO») TTOU aTTaITEITal Yia TNV TTpdofacn oTig uttnpeaieg Tou Internet Banking Tng Tpdmredag Ba yivetal pe
QUTOHATOTTOINUEVO TPOTTO, SNAAdK PE TNV @OPTWaON Tou AoyioHIKoU atrd Tnv €Tmionun IoTooeAida (webpage) Tng
Tpdmedag www.nbg.gr (e@e€Ag «emmionun 10ToogAida NG Tpdredag) n améd emionua KataoTAuaTa d1a8eang
NoyIouIKoU (evOEIKTIKG Kal OXI TTEPIOPIOTIKA apple store, google play, windows phone store) kai agou o MNeAdTng
£xel arodexOei Toug 6poug XpPrRong Tou AoyIOUIKOU.

To AoyiouIKO Kal Ta €€’ auToU atroppEéovTa dIKAIWPOTA avikouv oTnv Tpdmela, katd TARpn kupidtnta. Me Tnv
Tapoucoa, n Tpdmeda Tapaxwpei atov MeAdTn adeia va xpnoigoTrolei To AoyIoIKG, GUP@wva PE To apbpo 5.7 Tng
TTapoucag.

H adeia xpriong tou AoyiopikoU, Ba €ival pn oTTOKAEIOTIKA, TTPOCWTIOTTAYAG, apeTafiBaoTn Kal eAeuBEépwg
avakAnTr, Ba TTapéxeTal TTPoowpIva atov MeAdTn, kal Ba diapkei pévo yia 6co didoTnua eival amapaitnTto KAOe
@opa yia TNV XpAon Twv YTTNPECIWV TToU ava@épovTal aTo dpbpo 5.1.1 Tng TTapoloag, CUPPWVA JE TOUG OPOUG
NG TTapoucag ZUPPBaong kal pe ekeivoug Tou Ba avaypdgovTal otnv 1oTooeAida Tng Tpdmedag kal atroTeAOUV
avatréoTTaaTo TUANA TNG TTAPOUCaG.

H mpdéoBacn Tou MeAdTn oTig utnpeaieg Tou Internet/ Mobile/ Phone Banking yiveral KaTa TG EKAOTOTE NUEPEG Kal
WPES TTOU avakoivwvel aTtov MeAdtn n Tpdmeda péow TNG €TTioNUNG I0TOOEAIdAG TNG (webpage) kai utmd Tnv
TTpoUTTé6e0n OTI 0 MNeAATNG €xel ammodexOei TTARPWG TOUG GPOUG Kai TIG TTPOUTTOBECEIg TG TTapouocag ZuuBaong. H
Tpdmela ptropei va avakaAei kal va avaoTéAAel TRy Tpocacn Tou MeAdTn oto AikTuo Katd Ta €181KWG opIouEva
oTo dpbpo 6.11.3.8. TNG cuuBacng-TTAaiciou kal oTov 6po 5.8 TnNG TTapoUoag.

H mmpdoBaon tou MNeAdtn oTig utTnpEeoieg Tou Internet/ Mobile Banking Tng TpdmeCag TrpayyaToTToIEiTAl HEOW TNG
emionung 10To0gAidag TG EBvikAg Tpdatmedag (www.nbg.gr), péow €IBIKAG epappoyng TTou diaTiBeTal amd Tnv
Tpdamea 1 /kal he €10IKA eyypaQr HECW EPAPUOYWYV TPITWV PE TOUG OTToioug auvepyadetal n Tpdrmrela kai gival
moToTroiNuéves ammod Tnv Tpdmeda. O MeAdTng ytmopei va Aaufdvel yvwaon Twv cuvepyatwy Tng Tpdmrefag péow
NG AioTag Trou eival avaptnuévn otnv emmionun 1otooelida Tng. O MeAdTng utToXpeOUTAl Va TTANKTPOAOYEI O id10G
TNV nAekTpovik d1eUbuvaon Tng emionung 10ToceAidag Tng Tpdtmedag OTO OIKEio TTEdio TOUu TTPOoypAuuaTog/
AoyiopIKoU TTou XpnoIYoTIoIE yia TNV TTpooBaact| Tou oTo diadikTuo (T1.X. Internet Browser) kai utroxpeouTal va unv
ETTIXEIPET KOI VA UnVv TTpayuaroTrolei TpdoBaaon oTig uttnpeoies Tou Internet Banking Tng Tpdmredag pe GAAo TpoTTO,
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5.2.5.

5.2.6.

5.2.7.

5.2.8.

OTTWG eVOEIKTIKA Kal OxI TTEPIOPIOTIKA, Péow ouvdéopwy (links)/ utrepouvdéouwy (hyper links), péow pnxavwv
avalntoewg, yéow e-mail 1 GAAWV PNVUPATWY/ ETTIOTOAWY KATT.

Mpokeipévou o MeAdTng va ptropei va €xel TpodoBaon oTig YTTnpeaieg Twv EvaAAakTIKWV AIKTUwV TnG TpdTtedag,
amaitolvtal Ta ESatopikeupéva AlamoTeutApia Ac@algiag TTou Tou Trapéxel n Tpdmela, KaBwg Kal Katd
TEPITTITWON GAAQ 1) ETTITTAOV PEOQ TOUTOTTOINONG TTOU CUUQWVOUVTAl Je TV TpdaTeda, Y€ OKOTTO TNV TAUTOTTOINON
Tou [eAdTn wg vouigou xpAoTtn Tng utnpeciag. MNa Toug okotroug Tng Trapoucag, w¢ Efaropikeupéva
AlamoTteutnpla Aogalegiag voouvral To Ovoua Xpriotn (userid) Tou xopnyei n Tpdtmeda atov MeAdTn Katd TNV
uTTOoYPa®N TNG TTapolaag kal 0 MuaTikog Kwdikog Avayvwpiong (Password) TTou opiel o MeAGTNG KATG TNV TTPWTN
ouvdean Tou oTig YTnpeoieg. H ouvduaopévn epappoyn Twv Egaropikeupévwy AlammoTteutnpiwv Ac@aleiag Tou
MeAdTn poadiopilel TNV TAUTOTNTA TOU, Kal EMQEPEI TA iDI0 aTTOTEAEoUOTA PE QUTA TTOU Ba eTTEPEPE N 1010XEIPN
UTTOYPOQI| TOU.

H Tpdrrela opilel kKaTd TNV Kpion TNG, EVNUEPWVOVTAG OXETIKA ToVv MNeAATN Yéow TNG £TTioNUNG 1I0TO0EAIDAG TNG, TIG
OUVAAAQYEG yIa TNV €KTEAEON TwV OTTOIWV aTTaITEITAl, EMTTAEOV TNG XProng Twv avwTtépw Efatopikeupévwv
AlatmioTeutnpiwv Ac@aAgiag kai n xprion emmpoobeTwy peBddwv TautoTtroinong (oTo £¢n¢ «loxupn Tautotroinon
MeAdtn»). H loxupn Tautomroinon Tou [MeAdTn, Sievepyeital ye TN Xprion dU0 1 TTEPIOCOTEPWY OTOIXEIWY,
ave¢apTNTWV PETAgU TOUg, TTOU a@opoUV: i) yvwon (evOeIKTIKA Ta EEaTouikeupéva AlamaoTeuTripia Aopalgiag TTou
xopnyouvtal atov eAdTn), ii) katoxn (evOEIKTIKA n OUCKEUR Tou KIvNToU TNAE@WvoU Tou [MeAAGTn oTnVv oTroia n
Tpdrreda Tou amooTéAAEl Héow TNG eappoyng Viber ) ye SMS (av yia otToiovdATToTE AGYO N aTTOCTOAR B¢V €ival
duvaTtn HECW TNG EQAPUOYNAG) KWAIKG piag xpriong-OTP yia Tnv ekTéAean ouvaAAayng, iii) K&TTolo povadIko eyyevEG
XOPAKTNPIOTIKO TOU TMeAATN (EVOEIKTIKG TO SAKTUAIKO TOU ATTOTUTTWHA OTO KIVATO TOU TNAEQWVO 1 avayvwpion
XOPOKTNPIOTIKWY TTPOCWTIOU).

>¢ KGOt TrepimTwaon n péBodog loxupng TauTtoTtroinong, Kabwg kai n diadikacia didBeong Twv PECWYV TNG GTOV
MeAdTn Ba yvwaoToTrolgital amd Tnv Tpammela HEow OXETIKAG avapTnong aTnv etrionun IotogeAida Tng. O MeAdTng,
yvwpifoviag 611 n ouvduaopévn xpnon Twv Efatopikeupévwyv AlommoTeutnpiwv ACQOAgiag Kal Twv TUxXov
TPOCoBeTWY PEBOdWY TOUTOTTOINONG KATA TTEPITITWAN, TTPOCdIOPIoUV TNV TAUTOTNTA TOU Kal EMEEPOUV Ta idIa
arroteAéoparta pe autd TTou Ba eTTéPePE N 1I010XEIPN UTTOYPAPR TOU, UTTOXPEoUTAl VA QUAACCOEI E ETTIEAEID T
E¢aropikeupéva AlamaTteuTtripia Ao@aAcgiog kal Ta AoITTd Jéoa TAUTOTTOINGNG TTou Tou Xopnyei n Tpdmela yia Tnv
TIPAYUOTOTTOINGN CUVOAAQYWY, va Ta dIATNPEi aTTOAUTWG EPTTIOTEUTIKA KAl VO PNV Ta Xopnyei o€ Tpitoug. ETiong,
OQEiAEl va PNV KOIVOTTOIEI O€ OTTOIOVOATTOTE HUCTIKOUG KwdIkoug (11.X. PIN, userid, Passwords, OTP), oUte kai o€
EKTTPOOWTIOUG TNG TPATTedag, va unv Toug atroBnkelel, oUTE va TOUG XPNOIUOTIOIEI €KTOG TwV EVOAAGKTIKWV
AkTOWV TNG TpdTtelag. MNa Adyoug ac@aleiag, o MeAdtng pétel va aAAddel Tov MuoTikd Kwdikd Avayvwpiong
(password) avda TokT@ Xpovikd diaoTAuata, evw n Tpdmela opéxel emmAéov oTo MeAdTn kai Tnv duvatoTnTa
aAAayng Tou userid.

Mpog apon olaodATIOTE aUPIoRATNONG, PNTWS CUPQWVEITaI OTI yia TNV TuXOv TTpdoRacn oTIG YTINPETIEG TwV
EvaAAakTikKWv AIKTUWV PEOW TOU KWwOIKOU aO0@AAEIOG/TTPOTUTTOU TTOU ONMIOUPYEITal PE XPrON €yyevoug
XOPOKTNPIOTIKOU Tou [MeAdTn, o lMeAdTng utmoxpeolTal va XpnoIUOTIolEl JOvo OIKO TOu (TTPOCWTTIKG) EYYEVEG
XOPOKTNPIOTIKG. OTTOI00MTTOTE £YYEVEG XAPAKTNPIOTIKO BpioKeTal aTTOONKEUPEVO O€ OUOKEUN Tou lMeAdTn, ptTopei
va dwael Tpécfacn atnv epappoyr. Edv umrdpyxouv GAAOI XpAOTEG TTOU EYYEVEG TOUG XAPAKTNPEIOTIKG €ivail
atroBnkeupévo atn ouokeur| Tou MeAdTn, o MNeAdTng Oev Ba TTPETTEI va EVEPYOTTOIET TN OXETIKN UTTNPETIaL.

H TpdrmeCa Oev KaTOoypd®el, avaTTapdayel fj amodnKeUel Ye OTTOIOVOATIOTE TPOTIO TA EYYEVH XOPAKTNPIOTIKG TOU
MeAdTn. Ta ev Adyw eTTIPEPOUG XAPAKTNPIOTIKA TOU XPAOTN, TNPOUVTAI ATTOKAEIOTIKG OTN CUOKEUN TOU XPHOoTn TNV
oTroia o id10G XpnolyoTrolE yia TTPAGRacn Tou aTIG YTTNPETieg Twv EVaAAAKTIKWY AIKTUWV.

>e TrepiTTwon 1Tou o lMeAdTng Kdvel xprion TTapdYXou UTTNPECIWY EKKIVNONG TTANPWHWY TTPOKEIUEVOU VA EKKIVE
EVTOAEG TTANPWUHAG 1)/ Kal TTApOXOU UTTNPETIWY TTANPOPOPIWY AOYapIacuoU TTPOKEINEVOU va ¢nNTA TTANPOPOPIES YIa
Tov/Toug Aoyapiaaud/oUg Tou, n Kataxwpion Twv E¢atoupikeupévwy AlammoTteutnpiwv Ac@aleiag yiveral katd tn
diadikacia TautoTtroinong TG Tpdtedag TTou TTEPIYPAPETal OTnV TTap. 5.2.5.

MoAIg o MeAdTng avTiAngeBei ot £xel aTrwAéoel Ta EEatopikeupéva AlatmoTeuthpia Ao@aAgiag i Ta HAekTpovika
Méoa 1 10 péoa loyxuprig Tautomoinong R 6T €xouv dioppeloel/kAatrei/uTTeCaipedei og/amd TpiTa [N
e¢oualodoTtnuéva TTpoowTIa 1 OTI YivETAl AVTIKOVOVIKN A Kol TTapdvoun XpAon autwv, o@eiAel va €1I00TToINTEl
auéowg Kal TAvTwg Xwpig utraitia kaBuotépnon Tnv TPATTeda TNAEPWVIKWG KOl EYYPAPWS. & TTEPITITWON
TNAEPWVIKAG YVWOTOTIOINONG QUTA KATAYPAQETal 0€ payvnTikd péoo. H Tpdrreda B€tel atn didBean Tou MeAdTn o€
diapkn (24wpn) Bdon 1dikA TNAEQWVIKN utnpeaia: +30 210 4848484 yia Tnv TTapatrdvw yvwoToTToinon Kail, Tou
TTAPEXEI TO JEOT TTOU ATTAITOUVTAI YIO VO aTTOdEICEl EVTOG TTpoBeapiag 18 pnvwy atrd Tn yvwaoToTroinan o1 TpdyuaTi
TTPOERN G° auThv.

Qg 1Tpog TNV €uBUVN Tou MeAATN yia {nuieg TTOU OXETICOVTAI JE TN DIEVEPYEIQ UN EYKEKPIPEVWYV TTPACEWY TTANPWMNAG
IoxUouV Ta €181KWG opIfdueva oTo apBpo 6.14 TG ocuuBacng- TTAaiclo.

>Tnv TrEPITITWon Tou o leAdTNG eival VOUIKO TTpOOWTTO, o@eiAel va yvwaoToTroifjogl otnv Tpdmela Tov apiBud
O¢ocwv Epyaciag (O©.E.) kaBwg Kal TIG CUYKEKPIPEVEG UTTNPECIEG TTOU TTapEXOVTAl atrd KABe auykekpiyévn B€on
(TTpoiA ©éong Epyaciag), péow Twv ottoiwv o MNeAdTng Ba TTpayPaToTrolEl TNV XPAon TwV YTTNPECIWV YEOW TWV
eVOAMAKTIKWY OIKTUWV (0Tn ouvéxela Ofaeig Epyaciag), waTte va Tou XopnynBolv Ta avTioToixa o€ TTAN60g
E¢aTopikeupéva AlamaTeuTtripia Ac@aleiag kal va gupewvnei n xpron emmmpoaBeTwy HECWV TAUTOTTOINONG (TT.X.
apIBuoi KIvNTWY TNAEQWVWV yia TNV amooToArp OTP péow Tng epappoyng Viber 1 ye SMS (av yia otroiovdiTToTE
AGyo n atroaToAr] dev gival duvaTr HECW TNG EQPAPHUOYNG) TTPOKEIUEVOU va dievepyei CUVaAAayEG aTTo TIG ev Adyw
onAwBeioeg Otocig Epyaciag. Ta E¢atopikeupéva AlatmioTeuTripia Ac@aleiag avtioToixouv o€ pia @€on Epyaciag
KGBe @opd, evw avTtioTolxifovTtal povadikd Kal pe Tn pEBodo loxuprig Tautotroinong. O lMeAdTng Ba emmIAEEe
oUPQWvVa PE Ta OIKA TOU KPITAPIO KAl JE OTTOKAEIOTIKF) TOU EUBUVN T QUOIKA TTPOCWTTA OTA OTToia Ba TTapadwael
Ta E¢aropikeupéva AlatmioTteutripia Ac@aigiag kKabwg Kal Ta eMITTAéOV YOO TAUTOTTOINONG, ME Ta oTToia Ba
OlevepyoUv GuvaAAayEG OTo Ovoua Kal yia Aoyapiaoud Tou péow Twv Oéocwv Epyaciag 1Tou {ntnoe ammd tnv
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5.2.9.

5.3.

5.3.1.

5.3.2.

5.3.3.

5.4.

54.1.

5.4.2.

54.3.

5.4.4.

5.4.5.

5.4.6.

Tpdamela. Edv yia ommo100110TE AGYO0 0 MEAATNG dev TOUET TNV TTEPAITEPW XPAON CUYKEKPIPEVNG BEONG epyaaiag,
uTTOXPEOUTAl VO EVNUEPWOEI Apeaa TNV Tpatreda eyypa@ws i HECW TWV eVAAAAKTIKWY OIKTUWV €QOCOV TTAPEXETA
N OUyYKeKPIPEVN duvaTdTnTa, atTaAAacaoduevng Tng TpdmeCag atrd k&Be euBuvn yia Tuxov ¢nuia TTou Ba uTTooTEl O
MeAdTng Adyw pn £ykaipng ek HEPOUG Tou evnuépwong TG Tpdmelag yia Tnv katdpynon ©éong Epyaciag.

O MeAdTNG €xel TN duvaTdTnTa Va ¢ntroel oo Tnv Tpdmela va Kavel Xprion OAwV UTTNPECIWY TTOU TTPOCPEPOVTA,
uéxp! TN oTiyun ekeivn. MNa k&Be véa YTTNpeaia eviacooOuevn HETA TN XPOVIKI QUTH) OTIYHUR, EVOEXETAI, KATA TNV Kpion
NG Tpdmedag, va ataiTeital véo aitnua Tou MeAdTn, €ite pe TNV KATdBEON GUUTTANPWHATIKAG aiTNONG, €iTE HEOTW
Twv EVOAAOKTIKWV AIKTUWY, £QO00V TTOPEXETAI N CUYKEKPIPEVN duvaTOTNTA.

210 TTACioIa AsIToupyiag Kal Xpong Twv YTINPECIWVY TTOU TTapéxovTal cUPPWVa PE TNV TTapouca ZUufaacn oTov
MeAdtn (Nopiko MpoéowTro), o MeAdTng avayvwpilel TNV TTARPN Kal atroKAEIOTIKN) Tou €uBUvn évavti TNg TpdTredag
yia KABe TTpdEn A TTapdA&iwn TpiTou TTIPOCWTTOU (PUOIKOU f} VOUIKOU) TTou £Xel S1opIaTei atrd Tov [MNeAdTn wg XproTng
Twv Of¢oewv Epyaaiag, n otroia (Trpdén i TapdAciwn) katahfyel o€ TTapdfacn Twv Opwv TnG TTapouoag *Uufacng
r Twv diard&ewv Tou Népou.

EvroAécg MeAdrn — AvékkAnTo Kail EKTéAson Autwy — YmToxpewaoeig Kal Eufuvn twv Mepwv

Ma 1ig evioAég Tou MeAATN, TO AVEKKANTO KAl TNV EKTEAEDT QUTWV KABWG KAl yIA TIG UTTOXPEWOEIG KOl TNV uBUvn
TWV UEPWV IoXUOUV Ta €IOIKWG opifoueva otn oUpPBacn- TAaiolo, avaAoya pe 1o €id0g TNG eVTOAAG/TTPAENG
TANPWUNAG. Z€ TTEPITITWON TTOU YIA KATTOIG TTPAEN TTANPWUAG PECW EIBIKOTEPNG UTINPECIAG TWV EVAAAAKTIKWV
OIKTUWV TnG Tpdmedag (OTTWG eVOEIKTIKA TTANPWUN HECW TOUu nNAEKTPOVIKOU TTopTo@OoAIoU «i-bank pay»)
TIPOPRAETTETAI DIAPOPETIKO ATTOKAEIOTIKO HEGO TAUTOTTOINONG ATTd T OpICOUEVA OTN GUURACN-TTAQICIO, UTTEPIOXUOUV
Ta €18IKOTEPA OPICOUEVA OTOUG OPOUG XPHONG TNG OUYKEKPIPEVNG UTTNPETIOG.

EmmpoobETwg cupguwvouvTal Ta akéAouba:

H Tpdatre€a diatnpei 10 dikaiwpa, Katd TNV ammoAuTn Kpion TNG oTToTedATTOTE BEWPEi aUTO avaykaio va aTTaITel atmod
Tov MeAdTn TNV éyypaon empBeBaiwon Twv diaBiBacbeicwy evioAwy, n otroia Ba eEPEl TV UTTOYPAPH TOU 1 TOU
€€0UCIOB0TNUEVOU EKTTPOCWITTOU TOU.

O lMeAdTng dikaioUTal oTTOTEOATTOTE Kal yia oTrolodnTToTe Adyo va ¢ntroel ®payr MpdaolRaong ota EvaAAakTIKG
Aiktua, €ite ameuBuvopevog eyypdewg Tpog Tnv EBvikA Tpdmela — AicuBuvon Wnoelakwv KavaAiwy,
Oeooalovikng 125, Mooxaro TK 18346, ABrva, €ite péow Tou KEVTPOU TNAEQWVIKAG eEUTTNPETNONG TNG TpdTrelag,
akoAouBwvTtag Tn d1adIKagia TNG TAUTOTTOINGAG TOU OTTO TOV EKTTPOCWTIO TNG TpdaTedag, OTTWGS auTh TTPORAETTETAI
KGBe @opd atrd TNV TEAEUTAia, OTTOTE N AvaOTOAr TNG TTPOCRACNS Tou oTa EVaAAGKTIKG AiKTua TTpayUaTOTTOIEITaI
auéowg pe TN dRAwaon Tou auth. MNa TNV €k véou evepyoTroinon Tou lMeAdTn atmaiteital va akohouBnBei n idia
dladikacia Jéow TNG UTTNPETIag TNAEQPWVIKAG €EUTTNPETNONG, AAAWG £YYPAPWG.

Ytmroxpewoeig MeAdTn

O MeAdTNg dnAwvel 6T epdoov KAvel xpAan Twv YTTNPECIwY, Ba kaTtéxel kal Ba diatnpei To HAekTpoviké MEoo Kai
TO AoyIOuIKO TToU gival Kat@AAnAo yia Tnv TTpéoBacon oto Aiktuo A AladikTuo KaBwg Kal OTI yVwpICel €K TwV
TIPOTEPWYV TNV AEITOUPYIO TOUG £XOVTAG TIG ATTAPAITNTEG YVWOEIG TTOU ATTalTouvTal yI' auTo.

O lMeAdTNG utroxpeoUTal va KAvel KOAAR Xprion Tou AOYICHIKOU OUUQWVA PE TOUG OPOUG TTOU TTEPIEXOVTAl OTNV
TTapouca ZupBaacn. EidikdTepa, amrayopeUeTal n aTOBAKEUGN, N avaTTapaywyr], N aAAoiwaon ) n Y€ OTTOIOVONTTOTE
TPOTTO XPran Tou AoyiouIKOU atrd Tov MeAATn yia OKOTTO SIQQOPETIKO OTTO QUTOV TTOU pNTA TTEPIYPAPETAlI TNV
TTapouoa, KaBwg Kal n Xxprion Tou AoyigpikoU atré Tpita un e§ouaiodotnuéva atod Tov MeAdTn (Nopikd MpdowTro)
TPOCWTTA.

O MeAdTng uttoXpeoUTal va TNpei OAa Ta avaykaia PETPa ao@AAEIAS yIa va ATTOTPETTEl TNV TTApAvoun XprRon Twv
HAekTpovikwv Méowv, Tou AoyiopikoU, Twv EEatopikeupévwy Alammiateutnpiwv Aopaleiag (Password & userid),
KoBwg kal Twv emTAéov péowv Tautomroinong omod un egouaiodotnuéva mpoéowTta. Emriong, o MeAdtng
utroxpeouTal va €xel eykataoThoel oTo HAEKTPOVIKO Tou MECO  TIG TTIO TTPOCQPATEG CUMPBATEG YE TO GUOCTNUA TNG
Tpdmmelag evnNUEPWHEVEG €KOOOEIG AOYIOHIKWY, TIPOYPAUMATWY, AEITOUPYIKWY OCUCTNUATWY KOl EKOOTEIG
QVTIBIOTIKWY TTPOYPANUATWY KAl CUVAQPWY TTPOYPAUUATWY TTPOOTACIag OEO0UEVWYV KOl NAEKTPOVIKWY UTTOAOYIOTWYV
(6TTwg evdeIKTIKA KaI OX1 TTEPIOPIOTIKA, antivirus, antispyware, firewalls KATT) kar og Kapia TePITTWON va pnv
atmoBnkelel oto HAekTpovik6 Méoco Ta E&atopikeupéva AlamoTeutipia Ac@oAgiog, kwdikoug OTP, un
avayvwpIiopéva AoyIouIKG R TTpoypduuata A/kal TTpoypdupaTta dveu vopipou dadeiag. Emiong, o MeAdtng
uttoxpeoUTal va unv AauBdaver utrdwn Kai va Pnv amavtdel o€ TUXOV NAEKTPOVIKE | GAAQ unvUuaTa PE Ta OTToIa TOU
{nToUvTal TTPOCWTTIKG aToIXEia, oToixeia Tautotroinong, MuoTikoi Kwdikoi Avayvwpiong (Password) kai KwdIkoi

xpnotn (userid).

O MeAdTtng oeiel va diaBadel e TTPOTOXN TIG TTANPOYPOPIEG Kal va aKOAOUBEI TIG GUATACEIG TTOU Ba TTEPIEXOVTAI
otnv 10T1o0€Aida TNG TpaTTedag OXETIKA PE TNV GOQAAEId TWV CUVOAAOYWVY Kal Tou AIKTUOU KOI OUYKEKPIMEVO
atrodéxeTal OTI OTTOIAdATTOTE TTAPAAEIYN /KAl OTTOTUXIO €K MEPOUG TOU va TNPAOTEI TIG GUVIOTAUEVES OIAdIKATIEG
ao@AAeIag YTTOPED va £XEl WG ATTOTEAEOUA TNV TTApARioon TNG EUTTIOTEUTIKOTNTOG TTANPOPOPIWY TTOU APOopouV TO
dtoud TOU Kal TNV TTpayPaToTroinan atré Tpita TPOoWITTa GUVAAAAYWY un £60Ua1odoTNUEVWY ATTO AUTOV.

O MeAdTNng uttoXpeoUTAl VO aTTOKATAOTAOEI KABE npia TNG Tpdrredag kal va KaTaBdAAel KGBe TTood TTou TuXOV Ba
uttoxpewBei n Tpdateda va katafdAAel duvdpel dIKaoTIKAG amro@docwg A un (TrepIAaufavopévwy SIKOOTIKWV
€€00WV Kal OIKNYOPIKWY apoIfwy), Adyw Trapafiacng TTVEUUATIKWY SIKAIWUATWY TPITWY | KAKAG 1 TTOPAvVOUNG
XPong Twv YTTNPEoIWY TG TTapoloag Zuufaong.

O MeAdTtng uttoxpeouTal va KataBaAAel kaBe TTpounBeia atnv TpdTrela ) o€ BuyaTpikA TNG ETaIPEIa yia GUVAAAQYEG
TWV OTToIWV N OIEVEPYEIQ TTPAYUATOTTOIEITAI JE TTPONYOUNEVN KATAROAA TTPOUNBEIAg 1] apoIBhG TTOU avapEéPETal OTO
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54.7.

5.4.8.

5.4.9.

5.5.

5.5.1.

5.5.2.

5.6.

5.6.1.

5.6.2.

5.6.3.

5.6.4.

5.7.

5.7.1.

TiyoAdyio Tng Tpdrelag TTou eival avapTnuévo oe kabe KardoTtnua tng Tpdmelag, KaBwg Kal aTo SIadIKTUOKO TNG
T61TT0 WwWWw.nbg.qQr.

H oAokAfpwan Twv ev Adyw cuvaAAaywy TTPoUTTOBETEl TNV TTPONYOUUEVN KATABOAR TNG atraitoUhevng TTpopnBeiag
ue xpéwan Tparredikou Aoyapiacpou Tou MeAdTtn. H kataBaAAdpevn TTpounBeia agopd atnv Trapoxr duvardtnrag
xpnong Tpatredikwv YTNPeoiwv péow EvaAlakTIKWy AIKTOwV. H TuxOv TTpounBeia yia Tn Xprion emmTTAEOV HEOowV
Tautotroinong avaeépetal oto TipoAdyio Baoikwv Epyaciwv 1ng Tpdrmedag OTTwg autd €xel avaptnBei oTto
O1adIkTUaKS TOTTO TNG TpdTTEQC.

O MeAdTNG (QUOIKO TTPOOWTIO) Eival UTTOXPEWNEVOG VA YVWOTOTIOIET £yKaipa aTnv Tpdamela KABe PeTaBoAn Twv
OTOIXEIWV TMOTOTTOINONG TNG TAUTOTNTAG Tou A Kal Tng S1eUBuvang KaToIKiag Kal ETTIKOIVWViag TTou dnAwBnke atrd
auTodv, TTPOCKOWICOVTOG Ta atrapaitnTa emBeRaiwTIKA éyypaga. H TTpdofacn ota evaAAaKTIKG OiKTUO XOpPNnYEiTal
KOTOTTIV. OUANOYAG TWV OTTAITOUMEVWY ETTIRERAIWTIKWYV €YYPAPWY KOl EKTTARPWONG Twv TTPOUTIOBECEWY
TMOTOTIOINONG Kal €TTAANBEUONG TWV OTOIXEIWV TAUTOTNTAG KAl SIOPOPPWONG TOU OIKOVOUIKOU/GUVAAAOKTIKOU
TIPO®IA TOU XPrOTn, OTTWG opiovTal OTO EKACTOTE I0XUOV KAVOVIOTIKO Kal VOUOBETIKO TTAdigIO.

O TMeAdTnG (VOMIKO TTPOOWTTO) UTTOXPEOUTal VO ETTIAEYEI JE TTPOCOXN KAl PE OTTOKAEIOTIKA BIKA Tou €ubuvn Ta
TpéowTra TTou Ba XpnoiyoTrolei yia Tnv KGAuwn Twv Ofoewv Epyaciog péow Twv otoiwv KAvel xpAon Twv
YTnpeoiwyv NG TTapoucag upBaong, dnAwvel 8 TTwg QEPEI TNV ATTOAUTN KOl ATTOKAEICTIKR €uBUVN évavTl TNG
Tpdteag Kal oloUdATTOTE TPITOU yIa TUXOV TTPAEEIS A TTAPAAEIYEIG TWV TTPOCWTTWY QUTWV.

O MeAATNG (VOUIKO TTPOCWTTO) YVWPICel Kal aTrodEXETAI OTI UE TN AREN TNG VOUIPOTIOINONG TNG EKTTPOCWTTNCONG TOU
otnv Tparmeda, SIOKOTITETAI Auécws n TTpooBaon 6Awv Twv Ofocwv Epyaciag oTo Internet Banking. MNa va
ouveXIoTel aTTPOCOKOTITA N XPAoN Tou Internet Banking, Ba TTPETTEI TO VOUIKO TTPOCWTTO VA PPOVTIZEl va TIPOCKOWICE!
£€ykaipa 010 KatdoTnua Zuvepyaaiag Tou Ta EKAATOTE I0XUOVTA £yyPAPa EKTTPOCWITTNONG TOU.

Kafnkov Exguufeiag

‘OAeg o1 TAnpoopieg Trou diafiBalovTal atd Tov MeAdTn otnv TpdTreda ival EUTTIOTEUTIKEG Kal N TpaTela oeiAel
va TIG XPNOIUOTIOIET IE EXEPUBEIA, KOl JOVO OTO PETPO TTOU QUTO KPIVETOI OVAYKAIO OTO TTAQITIO TWV TTAPEXOUEVWV
Ymnpeoiwv. EvdeikTikd n Tpdmeda Ba SikaioUTal va TpoRaivel oTnv aTToKAAUWN TTANPOPOPIWY GXETIKA UE TOV
[MeAATN OTIG TTAPAKATW TTEPITITWOEIG:

a) Otav autd aTTaITeiTal yia Tnv oAokARpwaon Tng ekTéAeong diafiBacBeicag evioAng.

B) ortav autd emPBaAetal Bdoel Tou €BvikoU A/kal Tou EupwttaikoU vOuoBEeTIKOU Kal KAvovIaTIKOU TTAAIGiou
Bdaoel oxeTIKAG amd@aong dnuoaoiag r SIKACTIKAG apxng f GAANG VOUOBETIKAG ) KaVOVIOTIKAG TTPagns (Nouou,
M.A., KATT) | 6Tav emBAAAETAI ATTO TIG APUOBIEG ETTOTITIKEG APXES TNG TpdTrelag.

To dikaiwpa autd Tng TpdTredag €xel atrepIoPIaTn 10XV Kal HETG TNV AREN A TNV PE oTTolodATTOTE TPOTTO AUCN TG
TTapouoag.

To AoyIoHIKO Kal OAEG OI TTANPOPOPIEG TTOU EPTTEPIEXOVTAI G° QUTO, €ival EUTTIOTEUTIKA yia Tov [eAdTn, 0 oTroiog
avayvwpicel Tnv otroudaIidTNTA Toug yia Tnv TpdTtreda Kol SeoPEVETAl va PNV TTPOREI O€ OTTOIOdATTOTE aTTOKAAUWN
1l M€ OTTOIOOATTOTE TPOTTO OIAdOCN OXETIKA PE QUTA O€ TPITA TTPOCWTTA.

H utroxpéwaon autr| Tou MeAATN €xel amePIOPIOTN 1I0XU KAl METG TNV AREN 1) TNV PE OTTOI08ATTOTE TPOTTO AUON TNG
TTapouaag.

EuBuivn Tpdmrelag

H Tpdmela avalauBdvel va emipeAeital Tn Asiroupyia Twv EvaAAakTikwv AIKTUwV Kal va KaTaBAaAAel kaBe duvarr
€TMIUEAEIQ TTPOKEINEVOU VA KATOXUPWAE! Kal DIAQUAAEE TNV ao@AAEla TTApOoXAG Twv YTTNPECIWY Kal EI0IKOTEPA TNV
ao@aAr TTpdafacn Tou MeAdTn oTo AiKTUO, TOV TTEPIOPITUS TUXOV TTEPITITWOEWY TTApdvoung xprnong Tou AikTiou
aTTé TPITa PN €§0UcIodOTNUEVA TTPOCWTTA KOl TNV THPNGN TOU OTTOPPATOU TWV TTANPOYOPIWY TTOU apopolv Tov
MeAdTn (utré TNV emEUAagn Tou épou 5.5.1 Tng TTapouaoag). Qotdéao n Tpdrmreda dev PEPEl Kayia eubBuvn eav TTapda
TNV aoknon NG 6éoucag amd auTtAv emuéAciag, TrTapapiactei n ac@aAng xprion Tou AIKTUOU i TO aTTOPPNTO TWV
TIANPOPOPIWV OXETIKA UE TOV MeAATN.

2€ TIEPITTITWON TTOU KATTOIEG TTANPOYPOPIEG UTTOKEIVTAI pNTA O€ €IBIKEG PATPEG U euBUvng (disclaimers) ) kdTToleg
ouvaAlAayég og €181koUg 6poug, n Tpdtreda Ba TTpofaivel o€ avapTnon Twv EIBIKWY PNTPWVY Kal OpWV O€ EUPAVEG
onueio ato SIKTUOKO TNG XWpPo, woTe o MNMeAdTNg amodéxeTtal OTI N Xprion Twv TTANPOPOPIWY 1 N SIEVEPYEID TWV
OUVAAAQYWV QUTWYV CUVETTAYETAI TNV €K JEPOUG TOU ATTOBOXN QUTWY TWV PNTPWV ) 6pwV.

H TpdameCa dev euBuvetal yia KABe Xprion nAektpovikou EvaAlakTikoU AikTUou avTiBeTn 0TO VOPOBETIKO Kal
KAVOVIOTIKO TTAdiolo 1] Ta XpnoTd r6n cuptrepiAapfavopévng Tng Tapavoung pdoBaong Kai xpriong (evOeIkTIKA
Méow phishing i hacking). ZTIG TTEPITITWOEIG QUTEG, EKTOG TWV TUXOV TTOIVIKWYV A KAl AOTIKWY KUpWaoewv, n Tpdmela
dikaioUTal va KartayyeiAel Tn cuuBaon katd Ta opifopeva oTo apbpo 5.10 kai 5.11 o KaTw.

H Tpdmela dev euBlvetal yia otmoiadnmoTte Tuxov Cnuia Tou [eAdTtn, o@elAdpevn e duaAgiToupyia Twv
EvaAAakTIKWV AIKTOWV yia AOYOUG TTOU €K@QEUYOUV Tou €AEyxou Tng Tpdrredag, OTTwG eVOEIKTIKA N TITWON N
duoAeiToupyia Tou TNAETTIKOIVWVIAKOU SIKTUOU K.d.

Aikaiwpara MveupatikAg I510KTNTiag

H Tpdatmeda ri/kai o1 TpounBeutég TNG diatnpouv OAa Ta diKaiwpaTa 1810KTNCiag, Ta OAUOTA, TOUG BIaKPITIKOUG
TITAOUG K YEVIKA KABE SIOKPITIKO yVvwplopa TG TpaTTedag yia Ta TpoypdupaTa AoyliouIKoU Kal Ta £yXEIpidIia TTou
Ta ouvodelouv (N xpron Twv oTToiwv TTapéxetal atov MeAdTn ammd tnv Tpdmmela), TIG ETTIKOIVWVIAKEG GUVOETEIG, TA
TTpoypPAaPPaTa AOYIGHIKOU, WG ETTIONG KAl OTTOI0dNTTOTE AAAO JIKAIW WA TIVEUUATIKAG IBIOKTNGIAg A TEXVOYVWaiag o€
oxéon Je Ta wg avw.
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5.7.2.

5.8.

5.9.
5.9.1.

5.9.2.

5.10.

5.10.1.

5.10.2

5.11.

5.11.1.

5.12.

5.12.1.

H Tpamela, oUu@wva Pe TOUG OpOUG TNG TTapoucag ZUuuBaaong, TTapéxel otov MeAAGTn TO Un ATTOKAEIOTIKO Kal
avekxwpnTo OIKAiwMa XPAoNg Twv TTPOIOVTIWY AOYIOUIKOU TTOU TTAPEXOVTAl VI TNV ARWn TWV UTTNPECIWY TNG
TTapoucag ZUuBaong, Tou otroiou Ba Kével xprion Yovo o idIog.

O TleAdtng deopeletal KAl avayvwpiel 0TI 0 KAIG TTEPITITWOoN PeTd TV AREn TnG TTapoloag XuuBaong yia
0110100 TTOTE AdYO, dEV Ba KAVEI Xprion TwV SIKAIWPATWY TIVEUPATIKAG 1810KTNGiag Tng Tpdmelag A TpiTwy, n xprion
TWV OTTOIWV TTaPaXWPEITAlI " AuTOV yia TNV Ayn Twv YTTNPECIWY TG TTapoloag Zuupaong.

AvaoToAn MpéoBaong

H Tpameda diatnpei 10 OIkaiwpa va avaoTeidel Tnv Tpdofacn Tou MeAdtn ota EvaAAakTikd Aiktua, yia
QVTIKEIJEVIKWG QITIOAOYNUEVOUG AOYOUG OXETIKOUG PE TNV ao@OA XPAON TOUG ) TV UTTOVOIA PN EYKEKPIPEVNG N
aTTaTNANG XPrIoNg Toug, A yia AGyoug OXETIKOUG PE TNV TTIOTOTTOINON KOl ETTOARBEUCN TNG TAUTOTNTAG TOU TTEAATN
KOl TNG SIOUOPPWONG OIKOVOUIKOU/CUVAAAOGKTIKOU TTPO®IA KAl PE TN CUPPOP@WON HE TIG DIEBVEIG OIKOVOUIKEG
KUPWOEIG. ZTIG TTEPITITWOEIG AQUTEG, N TpdTtmela evnuepwvel Tov MeAATN yia TNV avaoToAr Kai yia Toug AGyoug auTig,
UE OTTOI0OATTOTE TTPOCPOPO TPATTO, EQOTOV gival duvaTdv TTPOToU avaoTaAei N TTPOoBacn 1y, To ApyOTEPO, APECTWGS
META, EKTOG €AV N EVNUEPWON AUTA AvTIBAIVEI GE AVTIKEINEVIKWG AITIOAOYNUEVOUG AOYOUG ao@aAgiag ) atrayopeleTal
a1mé GAAn ouvaer didtagn Tng vouobeaiag. MOAIG o1 Adyor TG avaoToARG TTdwouv va ugioTtavtal, n Tpdrmeda
TrpoBaivel iTe TNV APCN TNG AVACOTOAAG.

AnAwosig Tpdmrelag

H Tpdatea dnAwvel 611 To AOYIOUIKO TTANPOI TIG TIPOUTTOBETEIG YIa TIG OTTOIEG £XEI EYKATAOTOBEI OTOV YTTOAOYIOTH
Me Tov 6po 0TI 0 IMeAAGTNG KAvEl KAAR xprion autou (Tou AoyiouikoU), cUPewva Pe TIG TTpodiaypa@ég TnG Tpdrrelag
Kal Baoel Twv odnyIwv TNnG.

H Tpatmreda Ba ammokaBioTd pe dikA TNG datrdvn kABe Tuxov BAGRN Tou AoyIOUIKOU TTOU GUVOEETAI JE TNV XPAON
Tou, UTTO TNV TTPoUTTe0eon 6Tl 0 MeAATNG £Xel evepynoel Bdoel Twv odnyiwv TNG TpATelag Kal CUPPWVA HE TIG
TTEPIEXOMEVEG OTO AOYIOUIKO TTPOdIQYPAPEG.

Aidpkeia
H 10xUg TnG TTapoloag Zuupaong Tavel:

e Me TN AAEN 10X00G TOu ekAOTOTE XOopnynBévrog ek puépoug Tng Tpdmedog KwdikoU Xprotn Tou lMeAdTn
(UserID),

e ME TN AEN TNG VOUIPOTTOINONG TNG EKTTPOOWTINONG Tou MeAdTN (Vopikd TTpdowTTo) oTnv Tpdatela, EpoOoov

Oev TTPOCKOWioEl HETQ O€ XPOVIKO dIdaTnua déka (10) nuepwv atod Tn Agn Ta amairoUPevVa VOUIROTTOINTIKA

éyypaga,

e TNV KolvoTroinan éyypaeng katayyeAiog ammd olovdnToTe Twv OoupfaAAopévwyv PE TNV TAPNoNn

TTpoBeapiag evog (1) unvog, YeTd TNV TTapéAeuan TNG oTroiag n oUpBacn AUeTal.

HE TNV KovoTToinon £yypaeng karayyeAiag ek yépoug g Tpdrredag katd Ta opildpeva otov 6po 5.11 1o

® KaTw.

e e TNV KaTayyeAia Tng oUuBaong- TTAaicio.

Tuxdv eVIOAEG Ol OTTOIEG TTAPOPEVOUV EKKPEUEIG KATA TN SIAPKEIQ TNG pnviaiag TTpoBeapiag amd Tn oTiyun g
KaTayyeAiag kal YeT@ Ba ekTeAoUVTAI KavoviKd Kal oUP@WVa PE TOUug 6poug TnG TrTapolaag cuuBaong.

KarayyegAia

H Tpdameda dikaiouTal va KATayyeiAel OTTOTEDNTTOTE TNV TTapouca ZUufacn Xwpig TApnon TTpobeaiag, Pe TNV
€MEAEUON €VOG 1] KAI TTEPIOCOTEPWV €K TWV TTAPAKATW YEYOVOTWV:

a) Edv o MeAdTng TTapapidoel OTroIovOATIOTE €K TWV OPWV TNG TTaPoUcag ZUURacng TToU CUP@WVOUVTal OAOI
OUCIWOEIG.

B) Edv utmapxouv AngimrpdBeapeg o@eIAég Tou MeAdTn évavt TG Tpdmefag atmd otroladATToTE QITia i GAAN
>UpBaon moTwTiKoU Trepiexopévou TTou o MeAdTng €xel ouvawel pe Tnv Tpameda kai o MeAdTng Oev pTropei
va TTpofei aTnv TTARPN Kal oAooXepr E6QANCT) TOUG PE TOUG VOUIPOUG TOKOUG, o€ didoTnua dekatrévre (15)
NUEPWV aTTd TNV OXETIKA €180TT0INCN TNG TPATTECAG TTPOG TO OKOTTO aUTO.

Y) Edv o MeAdtng knpuxBei o€ kardoTaon TTTwXEUOEWS A €dv KaTaTeBei aiTnon TTTWYXEUOEWG EVAVTIOV TOU I
atré Tov id1o0 Tov MeAdTn ) diammoTwOEl OTI 0 MeAATNG BPIOKETAI € KATAGTACT APEPEYYUOTNTAG N EIBIKOTEPQ
o€ aduvapia EKTTANPWONG TWV OIKOVOUIKWY TOU UTTOXPEWOEWV TTPOG TNV TpdTmreda i TTpog TPITOUG.

0) Edv n Tpdmela oTapatAoel yia oTToIo0ATTOTE AOYO va TTAPEXE! TIG AVaQEPOUEVEG OTNV TTApoUca ZuuBacn
YTmnpeaoieg.

ESwdikaoTikA EriAuon Ala@opwv

MNa k&8 Trapdrrovo 1 diagopd Tou MeAdTn évavt Tng TpATedag, O TTPWTOG UTTOPEI va aTTEUBUVETAI €iTE OTA

apuodia ateAéxn Twv KataoTnudtwy cuvepyaaiag Tou, €ite atov Topéa AlakuBépvnong Oepdtwy MeAareiag Tng

EBvikig Tpdrmedag:

- X710 800 11 88988 (yI0 KAAT€Ig atrd oTaBepd TNAEPWVO eviog EAAGDaG) A oTo +30 210 48 06 100 (yia KAATEIG
atrd KIvnTo TNAEPWVO Kal TO EEWTEPIKS), TIG NUEPES KAl WPEG TTOU avaPEéPovTal aTnv I0TogeAida TG Tpdatredag
www.nbg.gr,

- ZupmmAnpwvovtag Tnv nAekTpovik Pépua uttoBoArg axoAiwy, uttodeitewv A TTapaTTévwy, TTou givail dIaBéaiun
oTtnv IoToogAida NG Tpdrredag, www.nbg.gr,
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- Z1éAvovtag e-mail atn d1elBuvon customer.service@nbg.gr,
- AtrooTéAAovTaG TTIOTOAA 1] TO OXETIKO EVTUTTO TO OTT0IO €ivan S1aBéoiyo ota KataoTtipara tng Tpdrmelag:

o Taxudpouikd otn dieuBuvon: EBvikN Tpdtela Tng EAAGSOG A.E., Topéag AlakuBépvnong OepdTwy MNeAareiag,

Ounpou 30, 106 72 ABrva, N

o Méow fax oto +30 210 33 47 740.
AVOAUTIKEG KOl ETTIKQIPOTTOINMEVES TTANPOPOPIES Yia Tn dladikaoia UTTOBOARG TTapaTTdvwy Kal Ta OToIXEIa
€TMIKOIVWViag TNG AeIToupyiag diaxeipiong mapatévwy eival diaBéaiueg otnv IoTooehida Tng TpdTredag
www.nbg.gr. H duvatétnTta uttooANG TTapaTTOvVWY TTOPEXETAI DWPEAV.

Mepaitépw, yia kK&Be dlagopd f diéveen, o MeAdTng €xel otn d1GBeor) Tou €IdIKEG dladikaaieg £EWBIKAOTIKNG
emiAuong dlagopwy, atreuBuvopevog o€ QOPEIG €VOAAOKTIKAG €TmiAuong diagopwy, OTTwG o EAANVIKOG
XpnuaTtoolkovouikog MecoAafntrg, MaooaAiag 1, 106 80 ABrjva, TnA: 10440 (aoTikA xpéwon) /+302103376700
(S1eBveig kANoEIG), IoToaeAida: www.hobis.gr, o Zuvriyopog Tou KaravaAwTth, A.AAe€avdpag 144, 114 71, ABrva,
TNA: 2106460862, 1o0T0o0€Aida: www.synigoroskatanaloti.gr. AvaAuTikdtepeg TTAnpogopieg yia Tn duvardtnra
TTAPATTIOUTING TTAPATTOVWY O QOPEiG eVOANAKTIKNAG €TmiAuang diagopwv eival diabéoipeg oTnv I0TOCEAIda TNG
TpdmeCag www.nbg.gr

Cevikoi Opol

OAa 1a TuxOV ££0da 1) @époI TTou cuvdEovTal UE TNV TTapouaa Bapuvouv Tov MeAdTn o otroiog uttoxpeoUTal OTNV
dueaon kataBoAr Toug, apéowg POAIG e1doTToINBei atrd TNV Tpdrrela TPOG To OKOTTO AUTO.

H mapouca ZipBacn, OTTWG CUPTTANPWVETAI aTTd Tn oUURACN-TTAQICIO KOl aTmd TUXOV OpOoUG EIBIKOTEPWV
uTTNPECIWY, TTEpIAaUBAvel TNV TTARPN cupewvia petagl Twv cupBaAlopévwy JEpWV yia TNV TTPOaaan Tou MeAdTn
ota EvaoAhakTiké Aiktua Tng Tpdamelag. H Tpdmela diarnpei To diKaiwpa va TPOTTOTTOIEI OPOUG ThG TTapoucag,
€Q’600V UVTPEXE! E1I0IKOG Kal aTToudaiog AGyog, JETA aTrd TTponyoUuEevn eEaTONIKEUPEVN evnuépwarn Tou MeAdTn,
Héow Twv EvaAAakTiKwv AIKTOWV 1 pe oTtrolovdnTmoTe dAA0 TTpoo@opo TpoTo. H ev Adyw evnuépwon
TTpaypaToTroiEiTal TOUAdxioTov 1 prjva Tpiv Tnv évapén 10xUog Tng TpoTrotroinong. Edv o MNeAdtng dev amodéxetal
TNV TPOTTOTTOINON, SIKAIOUTAI VO KaTtayyeiAel TNV TTapouoa PEXPI TNV NUEPOUNVia évapéng Tng Tpotrotroinong. Pnta
oup@wveiTal OTI TUXOV PETABOAEG TTOu OXeTICOVTAl PE TUXOV avaBABuIon, EKOUYXPOVIOUO I TTAPAUETPOTIOINCN
ouoTnuatwy NG Tpdmelag 1 Ta OTOIXEIO KOl TTAPAUETPOUG TWV UTINPECIWV TTOU TTOPEXOVTOI HECW TWV
€VAAAOKTIKWYV BIKTUWV Kal avapEPOVTal EVOEIKTIKG 0ToV 0p0o 5.1.1. TnG TTapouoag, dEV OUVIGTOUV TPOTTOTTOINGN TNG
TTapoUoag Kal I0XU0oUV apéowg aTTd TN YVWOoTOoTToiNar Toug oTov MeAdTn ye evnuépwar] Tou Katd Ta avw.

O lMeAdTNG dev PTTOPE VO EKXWPOEl TNV TTopouca ZuuBacn 1A ommolodATToTE SIKaiwKa f UTTOXPEWON TTOU TUXOV
OUVOEETAI HE AUTAY, XWPIG TNV TTponyoupevn £yypagn ouvaiveon Tng Tpdrmrelag.

H TpdmeCa evnuepwvel Tov MeAdTn 611 Ba xpnoiyotrolei Tnv dieUBuvan NAEKTPOVIKOU TaxudpouEeiou Tou Kal Tov
apiBud TnAspwvou, Tou €xel dnAwael oTnv TpdTreda, TTPOKEINEVOU QUTH VO TOV EVNUEPWVEI YIa BEéuara TTou
dmTovtal TG TTapoucag 2Uuupacng aANd kal TNG YevikOTEPNG cuvepyaaiag Tou pe Tnv Tpdmela. O MeAdtng
uttoxpeouTal va dnAwvel otnv Tpdmela TuxOv aAAayn TNG NAEKTPOVIKNG Tou dieuBuvang kabwg kal apiBuou
TNAe@Wvou kai n Tpdrrefa dev euBUVETAI yIa TNV PN evnuépwaon Tou MNeAATN O€ TTEPITITWON TTOU EKEIVOG TTOPOAEIPEI
va YVWOTOTIOINCEl EyYPAQWG TNV véa auTh dielBuvon Kal Tov vEo auTd aplBud TNAEPWVOU Tou.

H TpdarreCa evnuepwvel Tov MeAdTn 6T1 yia Adyoug ag@aAeiog Twv cuvaAAaywy Ba TTpofaivel aTn ayvntoewvnon
NG TNAEQPWVIKAG ETTIKOIVWVIOG TOU Kal KABE TpiTou TTpoaTnBévtog Tou amd 1o Kévipo TnAepwvikng EEuttnpétnong
MeAatwv NG TpaTeog KABWGS KAl CUPPWVEI OTI Ol JayvNTOPWVNCEIG aTToTEAOUV TTANPN aTTAdEIN TNG ETTIKOIVWVIAG
Tou Pe TNV TpdTreda, EMTPETOPEVNG AVTATTOBEIENG.

KdaBe ouvaAlayn Tou digvepyeital atrd Tov MeAdTn oUuewva pe Tnv mapouoa ZUPBacn Bewpeital cuvaAiayr| TTou
Tpaypatotroieital aTnv EAAGSQ, akOun Kai aTnv TTEPITITWON TToU N eVTOAN peTaBiBadeTal amd améaTaon A ue GAAov
TPOTIO ATTO TO EEWTEPIKO.

KaBuotépnon 1 mapdAeiyn amé tnv Tpdmela va aokAoel Ta vouiua 1R oupfaTikd TnNg SIKAIWATA, O Kayia
TEPITITWON &€V CUVIOTA TTAPAITAON aTTd TA SIKAIWMKATA AUTA.

>& TTEPITITWAN TTOU OTTOI0GONTIOTE ATTO TOUG OPOUG TNG TTapoUoag KpIBei GKUPOG, Ol UTTOAOITTOI  TTAPAUEVOUV O€
TAAPN 10X0 wg €av 0 Akupog 6pog dev TrepIAapBavoTav oTnv TTapouoa €€ apxXng.

MNa Toug OKOTTOUG eKTEAEGNG TNG TTapouaag auupacng n Tpdamela, wg YTeuBuvog Emegepyaaiag rpopaivel otn
guAAoyr], THPNON Kal eTegepyacia OedOPEVWV TTPOCWTTIKOU XAPAKTAPO QUACIKOU TTPOCWTTOU, CUNQWVA UE TO
€KAoTOTE 10XUOV EupwTraikd kal €BvIKO vopoBeTIKG Kal kavoviaTiKO TTAaiglo. O lMeAdTNg evnuepwveTal ammod Tnv
Tpdmela e TPOTTO OAPA KAl KATAVONTO YIa TNV £TTEEEpyaaia Twy OedOPEVWYV TOU, TO OKOTTO TNG ETTECEPYATIAg TOUG,
TOUG OTTOOEKTEG TwV OeDOPEVWV KOBWG Kal T SIKAIWPATA TTOU TOU TTAPEXEl TO I0XUOV BEOIKG TTACICIO £V
TTapAAANAa avoAauBAavel TNV UTTOXPEWON VO EVNUEPWVEL eyKaipwg Tnv Tpdtrela yia TuxXOv PETABOAR Twv
TIPOCWTTIKWY ToU dedopévwy. MNa Tn ouAAOyH, THPNON Kal TNV £V YEVEI ETTEEEPYATIA TWV TTPOCWTTIKWYV OESOPEVIWIV
Tou MeAdTn 1000V Ta avagepdpeva otn AnAwon MpooTtaciag Aedopévwy MpoowTTikoU XapakTripa n oTroia gival
o1a8éaiun ota Kataotruara tou AiKTUou Kai oTnv ioTtoogAida Tng Tpdamefag www.nbg.gr O MNeAdTng vouiko
TTPOOWTTO avaAauBAvel TNV UTTOXPEWON VO EVNPEPWVEI TO QUOIKA TTPOCWTTA TWV OTTOIWV TTPOoOWTTIKG dedopéva
avakoivwvovtal otnv Tpdmeda aT1o TTAQicIo TNG TTapoUcag oUUBaoNG Kal va KaBIoTd S1aBéaiun TTPog Ta TTPOCWTTA
autd 1N AnAwon MpooTtaciag Acdopévwy MpoowTmikou XapakTipa TG Tpdmelag, n oTroia ival avapTnuévn oTnv
10Too€eAida TNG Tpdmedag www.nbg.gr.

H tTTapouca Z0pBaocn kai KGBe TTpdaBeTn TPagn A TTapdpTnua auTtig attoTeAoUV padi ye Tn ouupacn- TAaioio yia
TIG UTTNPECIEG TTANPWHWY £VIaio cUVOAO Kal OeaUEUOUV AUPOTEPA Ta GUUBAAASUEVA PEPN.
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IV. ZYMBAZH - MNMAAIZIO INA TIZ YIIHPEZIEZ NAHPQMQN

OPOI ZYMBAZHZ - MNAAIZIOY A TIZ YNIHPEZIEZ NAHPQMQN

6.2.

H mapouoa oUpupaaon, dieréuevn ammd 1o EAANVIKG dikaio Kal TTpoexdvTwg atro Tig diatdgelg Tou N. 4537/2018 (PEK
A" 84/15.5.2018) yia Tnv evowpdtwaon otnv eAAnvik vopoBeoia tng Odnyiag 2015/2366/EE yia TG uttnpeaicg
TTANPWUWY, puBUIlel TIG UTTOXPEWOEIG evnuépwang TG Tpdamrelag TTpog Tov MeAdTn Kal kaBopidel Ta SIKAIWPATA KAl
TIG UTTOXPEWOEIG Kal TwV U0 PEPWV OO0V aPOopd CTNV TTAPOXK UTTNPECIWY TTANPWHWY OTTWG AUTEG opilovTal

KATWTEPW.

Opiopoi

6.2.1. Q¢ «umnpeoie¢ mAnpwuwyy voouvTal pia 1 TEPIOOOTEPEG aATTO TIG OKOAOUBEG  ETTIXEIPNMATIKEG
OpaoTNPIOTNTEG:

(@)
B)
(v)
©®)

(€)

(o7)

UTTNPECIEG TTOU ETTITPETTOUV TIG TOTTOBETIOEIG HETPNTWYV O AOYOPIGOUOS TTANPWHWY,
UTTNPECIEG TTOU ETTITPETTOUV TIG AVAANWEIG HETPNTWV ATTO AoyapIao o TTANPWHWY,
OAeG 01 HPACTNPIOTATEG TTOU ATTAITOUVTAI YIA TNV TAPNGCN AoyapiacuoU TTANPWHWY,

n ekTéAeon TPAgewv TANPwUNG, ouuTrepIAapBavopévng TNG HETAQOPAS KepaAaiwv, Oe
Aoyapiagud TTANPWHWY, 0 OTTOI0G TNPEEITAI GTOV TTAPOXO UTINPECIWY TTANPWHWY TOu XPAOTN | O€
GAAO TTAPOXO UTTNPECIWV TTANPWHWY, KAl CUYKEKPIYEVQ:

0] n ekTEAEON EVIOAWV Aueong xpéwaong, oupTrepIAapBavopévng TG e@atag Aaueong
Xpéwong,

(ii) n ekTEAEON TTPAEWY TTANPWHUNAG ME KAPTA TTANPWNG ] avaAoyo PECo, Kal
(iii) N EKTEAEON PETAPOPWYV TTIOTWONG, CUUTTEPIAGUBAVOUEVWV TWV TTAYiWY EVTOAWY,

N ekTéAeon TTPACEWV TTANPWWNG, OTO TTAQICIO TWV OTTOIWYV Ta XPNMATIKG TTOOA KAAUTITOVTAI ATTO
TMOTWTIKG AVOIYHA VIO TOV XPAOTN UTTNEECIWY TTANPWHWY, KOl CUYKEKPIYEVA:

@) n ekTéAean eviOAWV AGUEONG XPEwong, cupTrepIAapBavouévng TnG €QATTOE GUEONG
Xpéwang,

(i) n ekTEAEON TTPAEEWY TTANPWUNAG e KAPTa TTANPWHNAG 1 avdAoyo péco, Kal
(i) N EKTEAECT PETAPOPWV TTIOTWONG, CUPTIEPIAAUBAVOUEVWV TWV TTAYIWV EVTOAWV.

n ékdoon PEowv TTANPWUNAG, OnAadr KaBe e€aTopIKEUPEVNG OUOKEUNG Kal/ i 0€1pAg dIadIKaoIwv
TToU:

. €X€l oUPQWVNOBEei PeTagu Tou MeAATN-XPrOTN UTTNPECIWY TTANPWHWY Kal TNG TpATredag wg
TTAPOXOU UTTNPECIWY TTANPWHWY, Kal

. xpnoigotrolouvtal atrd Tov [eAATN-XPrOTN UTINPECIWV TTANPWHWY YIa TNV €KKivnon
EVTOANG TTANPWHAG,

Kal/f n atmodoyn TTPAgewy TTANPWHAG,
0l UTTNPEDieg eYRacuaTwy, dnAadr o1 UTTNPETIEG TTANPWHWY KaTd TIG OTTOIEG:

. AapBdavovtal Xpnuatikd TTood atmmd TTANPWTH, XWPIig va Onuioupyeital Aoyapiacuog
TIANPWUWY OTO OVOua Tou TTANPWTH i Tou SIKAIOUXOU, JE HOVADIKO OKOTIO Tn UETAPOPd
QVTIOTOIXOU TTOO0U € JIKAIOUXO ] o€ GAAO TTAPOXO UTTNPECIWY TTANPWHWYV TTOU EVEPYET YIa
Aoyapiagud Tou dikaiouyou, Kai/r

. auTtd Ta XpnMaTikd TTood Aaufdvovtal yia Aoyapiacud Tou OIKaIoUXOU Kal TiBevTtal oTn
0160¢e0n ToUu,

«UTTNPECIa EKKIVNONG TTANPWUNAG»: N UTTNPETIa yIa TNV €KKivNan eVTOARG TTANPWUNAG (TTapexopevn

atrd TpiTo TAPoX0 oTov MeAATN) KATOTTIV AITANATOG TOU MEAATN-XPNAOTN UTTNPETIWY TTANPWHWY,

og oxéon Ye Aoyopliaouo TTANPWUWY TTou Tnpeital otnv Tpdatreda.

«UTTNPETIa TTANPOQOPIWYV AoyapiacpoU»: n o€ aTTeudeiag nAekTpovikr ouvdeon (online) utrnpeaia
(Trapexopevn OTTO TPITO TTAPOXO OToV EAATN) yIa TNV TTAPOXH CUYKEVTPWTIKWY TTANPOPOPIWV
OXETIKA MPE €vav N TTEPIOTOTEPOUG AoyaplacuoUlg TANPwWPWY TTou Tneei o MeAdTng-xpnoTng
UTTNPECIWY TTANPWUWY oTnv TpdTteda.

6.2.2. Q¢ «1pdén TANPpwPNSG» voeital: n TPAagn, n €kkivnon tng otroiag dievepyeital amd Tov TANPWTA 1 yia
Aoyapiaopd Tou f; amd Tov dIKaloUXo Kal ouvioTtatal otn O1deon, petaBifaon  avdAnwn XpnHOTIKWY
TTOOWYV, AVEEAPTNTA OTTO OTTOIOBNTTOTE UTTOKEIPEVN UTTOXPEWON PETAEU TTANPWTH Kai dIKaloUyou,
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6.2.3.

6.2.4.

6.2.5.

6.2.6.

6.2.7.

6.2.8.

6.2.9

6.2.10

6.2.11

6.2.12

6.2.13
6.2.14

6.2.15

6.2.16

6.2.17

6.2.18

6.2.19

6.2.20

6.2.21

6.2.22

Q¢ «ouoTnua mAnpwuwWv» VOEiTal: oUOTNUA PETAPOPAS XPNUATIKWY TTOCWYV, TO OTToio BIETTETAI aTTd
€TTIONPES TUTTOTTOINUEVES DIOBIKACIEG Kal KOIVOUG KAvOVEG yIa TNV €TTEEEPYATia, TNV eKkaBapion Kai/f To
SIaKavoVIOPO TTPAEWY TTANPWHNAG,

QG «TTANPWTAG» VOEITAI: TO QUOIKO i} VOUIKO TTPOOWTTO, TO OTTOi0 dIaTNPEi AOyapIooud TTANPWHWY KOl
EMTPETTEI EVTOA] TTANPWHNAG o110 auTd Tov Aoyaplacud n, dv dev UTTApXEl Aoyaplaouog TTANPWUWY, TO
QPUOIKO A VOUIKO TTPOCWTTO TTOU divel EVTOAR TTANPWUNAG,

Qg «BIKaI0UXOC» VOEITAIL: TO PUOIKO 1} VOUIKO TTPOCWTTO TToU €ival 0 TEAIKOG ATTOBEKTNG TWV XPNHOTIKWV
TTOOWV TA OTToia ATTOTEAOUV QVTIKEIPEVO TNG TTPAENG TTANPWHAG,

Qg «XPNOTNG UTTNPECIWV TTANPWHWYVY» VOEITAL: TO QUOIKO ] VOUIKO TTPOCWTTO TTOU XPNOIUOTIOIET HIC
UTTNPECIa TTANPWHNAG WG TTANPWTNAG, SIKAIOUXOG 1 Kal PE TIG dUo 1816TNTEG,

Q¢ «Aoyaplaopdg TTANPWHWY» VOEITal: 0 Aoyaplaopdg TToU ThPEITal OTO Ovoua eVOG 1 TTEPICOOTEPWV
XPNOTWV UTTNPECIWY TTANPWHWY KAl XPNOIHOTTOIEITAI YIa TNV EKTEAEOT TTPALEWV TTANPWHNG,

Qg «Gueon xpéwan» VOEITAlL: N UTTNPECIA TTANPWUWY PE TNV OTTOIa XPEWVETAI O AoyapIaouog TTANPWUWY
Tou TANPWTA, OTaV N eKkKivnon Tng TTPAgng TAnpwung Olevepyeital amd 1o dIKalouxo Bdacel Tng
OuYyKaTA0EeONG TOU TTANPWTA:

e TTPOG TOV OIKAIOUXO N
e TIPOG TOV TTAPOXO UTTNPECIWY TTANPWUWY TOU BIKaloUYou
e TTPOG TOV TTAPOXO UTTNPECIWV TTANPWHWY TOU idIoU TOU TTANPWTH.

Qg «karavaAwrri¢y VOEITAl: TO QUACIKO TTPOCWTTO TO OTT0I0, 60OV aPOoPd TNV TTapoUca cUURACH TTAPOXNG
UTTNPECIWY TTANPWHWY, BEV EVEPYE VIO EUTTOPIKOUG, ETTIXEIPNMATIKOUG ) ETTAYYEAUATIKOUG OKOTTOUG.

Qg «TTOAU YIKPR ETTIXEIPNON» VOEITaI: N €TTIXEIPNON N oTToia, Katd Tn oTIyun TNg olvayng Tng oUpBaong
TTOPOXNG UTTNPECIWY TTANPWHWY, EUTTITITEI OTNV évvoia Tou dpBpou 2 rap. 9 Tou N. 2251/1994 (A’'/191).

QG «ueTaQopd mioTwang» VOEITaI: N UTINPETIa TTANPWHWY YIa TNV TTOTWon AoyapiaguoU TTANPWUWY Tou
OIKaIoUX0U e TTPAEN TTANPWHAG 1 oeIpd TTPAEEWY TTANPWUNG atrd Aoyapiaaud TTANPWHUWY TOU TTANPWTH,
HEOW TOU TTAPOXOU UTTNPECIWY TTANPWHWY TTOU TNPEi ToV Aoyapiaoud TTANPWHWY Tou TTANpwTH, BAaoel
EVTOANG TOU TTANPWTH.

Qg «evroAn mAnpwurc» voeital: n odnyia ek pEPOUG Tou TTANPWTA 1} Tou dIKaloUXou TTPOG ToV TTAPOXO
UTTNPECIWY TTANPWUWY HE TNV OTTOIO TOU {NTEITaI va EKTEAETEI MIa TTPAEN TTANPWUNAG,

Qg «T0TTOBETNON LETPNTWV» VOEITAI: N UTTNPETIa TTOU TTEPIYPAPETAI aTOV 6po 6.3.5 TG TTapouoag.

Qg «uéoo mAnpwuwvy» voeital: eEATONIKEUPEVN GUOKEUR Kal/fi oglpd S1adIKACIWY TTOU €XEl TUUPWVNOEI
MeTagU TOU MEAATN-XPNOTN UTINPECIWV TTANPWHWY KOl TOU TTAPOXOU UTTNPEECIWV TIANPWUWY TTOU
XPNOIYOTTOIEITAI YIO TNV EKKIVAON €VTOAAG TTANPWHNAG,

QG «ammOKAEIOTIKO UECO TQUTOTTOINGNS» VOEITAI: O CUVOUAOUOG YPAUHATWY, apIBuwyY f cuPBOAwY TToU
opiCel oTov MeAATN-XPNOTN UTTNPECIWY TTANPWUWY O TTAPOXOG UTTNPECIWY TTANPWHPWY KAl TOV OTToio
mpémel va O1aBIBdoel o MeAATNG-XPNOTNG UTTNPECIWY TTANPWHWY yia Tn BERain Tautotroinon GAAou
XPrOTN UTTNPECIWY TTANPWHWY Kal/fj TOU AOYapioOPoU TTANPWHWY TOU TEAEUTaioU yia pia TTpAagn
TANPWHAS.

Qg «nuepounvia aiag» voeital: To XpovikG anueio ava@opdg TTou xpnaiyotrolei n Tpamela, wg TTAPOXog
UTTNPECIWV TTANPWHWY, VIO TOV UTTOAOYIOHO TwV TOKWV ETTI TWV XPNHATIKWY TTOCWYV TTOU XPEWVETAI N
TNOTWVETAI £VOG AOyapIaopog TTANPWHWY,

Q¢ «oTabepd pégo» voeital: To PECO TToU eITPETTEI OTOV [MEAGTN-XPAOTN UTTNPECIWY TTANPWHWY VA
a1ToBnKeUEl TIG TTANPOPOPIEG TTOU TOU ATTEUBUVOVTaI TIPOCWTTIKA KATA TPOTTO, WOTE VA OUVEXICEl va EXEl
TPOoRacn o€ auTéG JEANOVTIKA ETTi XPOVIKO JIAOTNUA ETTOPKEG YIa TOUG OKOTTOUG TTOU €EUTTNPETOUV Ol
TIANPOPOPIES, KAl VA avaTTapdyel QUTOUCIES TIG ATTOBNKEUUEVES TTANPOPOPIEG,

Qg «xpnuarika mood» voouvtal: TpATTeCOyPOAUUATIA KAl KEPUATA, AOYIOTIKO i NAEKTPOVIKO XPrUa KOTA TNV
€vvola Tng Trapaypdagou 1 Tou Gpbpou 10 Tou N. 4021/2011, 6TTwG I0XUEl,

Q¢ «ouvaAdayuarikn icoTiyia ava@opdcy VOEITal: N CUVOAAQYUATIKA ICOTIYIO TTOU XPNOIMOTIOIEITAI WG
Bdaon yia Tov uttoAoyiopd k&Oe avraAAaynig VopiopdTwy Kal n otroia kaBiotatar diaBéoiun ammé TNV
Tpdmea wg TTAPOXO UTTNPECIWY TTANPWHWY I TIPOEPXETAI aTTO TTNYR dIaBE0Iun OTO KOIVO,

QG «emMTOKIO AVAPOPAG» VOEITAI: TO ETMITOKIO TTOU XPNOIYOTIOIEITAl WG BAON YA TOV UTTOAOYIOUO TWwV
TOKWV Kal TO OTToio TTPOEPXETal atrd TNy &108€01un OTO KOoIve, TNV OTToia va PTTopouV va eAéygouv
AUPOTEPT TA PEPN TNG GUUBACNG TTAPOXNG UTTNPETIWY TTANPWHWY,
Q¢ «rauromoinon» voeital: n Oladikacia TToU EMTPETTEl OTOV TTAPOXO UTTNPECIWV TTANPWUWY va
€TaANBeUEl TNV TAQUTOTNTA XPAOTN UTTNPECIWY TTANPWHWY I TNV EYKUPOTNTA XPrONG CUYKEKPIPEVOU JECOU
TIANPWHWY, CUUTTEPIAAUBAVOUEVNG TNG XPAONG TWV ECATOUIKEUUEVWY JIOTTIOTEUTNPIWY AOPAAEIAS TOU
xenomn,
Q¢ «e€arouikeupéva SIamTIOTEUTAPIA ao@AAgiacy vOoUVTal: €CATOUIKEUUEVO OTOIXEIQ TTOU TTAPEXEI O
TTAPOXOG UTTNPECIWY TTANPWHWY € XPROTN UTTNPECIWV TTANPWUWY PE OKOTTO TNV TAUTOTTOINON,
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6.3.a.

6.3.a.1.

6.3.0.2.

6.3.a.3.

6.3.B.
6.3.8.1.

6.3.8.2.
6.3.8.3.
6.3.8.4.
6.3.8.5.
6.3.8.6.

6.2.23 Qg «epydoiun nuépa» VoEiTal: N NnUEPA KATA TNV OTT0Ia 0 OXETIKOG TTAPOXOG UTTNPECIWV TTANPWHWY TOU
TTANPWTA 1} 0 TTAPOXOG UTTNPECIWV TTANPWUWY Tou OIKAIOUXOU TTOU GUUMETEXEI OTNV eKTEAEON TTPAENG
TIANPWUNAG OOKEl ETTIXEIPNUOTIKEG OPACTNPIOTNTEG, OTTWG ATTAITEITAI yIa TNV €KTEAEOn Tng TPAENG
TANPWHAG,

6.2.24 Qg «kpdrog péAog» voeital: KaBe kpdTog PéAog TNG EupwraikAg Evwong kal kKaBe GAAO KPATOG TTOU £XEl
KUPWOEI TN oupgwyvia yia Tov Eupwtrdikd Oikovopuiké Xwpo (E.O.X.),

6.2.25 QG «TPITEC XWPESH VOOUVTOAI: Ol AOITTEG, TTEPAV TWV KPATWYV HEAWYV, XWPEG.

6.2.26 Q¢ «TTAPOXOG UTTNPECIWY TTANPWUWY €EUTTNPETNONG AOYapPIOCUOU» VOEITaI: O TTAPOXOG UTTNPECIWV
TIANPWUWY O OTTOI0G TTAPEXEI KAl TNPET AOYapIAGHO TTANPWHWY Yia TTANPWTH.

6.2.27 Qg «1T@pox0S UTTNPETIas eKKivong mANPwWUNRS» VOEITal : 0 TTAPOXOG UTTNPECIWY TTANPWHWY TTOU OOKE
ETTIXEIPNMATIKEG BPACTNPIOTNTEG UTTNPECIWY EKKIVNONG TTANPWUAG, CUNQWVA JE TRV TTEPITITWON ¢ Tou
aToixeiou 3 Tou apBpou 4 Tou N. 4537/2018.

6.2.28 Qg «mdpoxo¢ umnpeoiag mAnpogopiwv AoyapiacuoU» VOEITAl: 0 TTAPOXOG UTTNPECIWY TTANPWHWY TTOU
OOKEi ETTIXEIPNMUATIKEG dPAOTNPIOTNTEG  UTTNPECIWYV TTANPOQOPIWY Aoyapliacpou, CoUP@WVA PE TNV
TEPITTITWAON N’ Tou aToixeiou 3 Tou apBpou 4 Tou N. 4537/2018.

6.2.29 Qg «ioxupn taurorroinan meAGTn» voeital: n Tautotroinon e Bdon Tn xpron dUo 1 TTEPICOOTEPWV
OTOIXEIWV TTOU aPOpPOoUV yvwaon (OTOIXEIO TO OTT0I0 JOVO O XPrOTNG UTINPECIAS TTANPWUWY YVwpIlEl),
KaToxr (oToIXEiO TO OTTOI0 PYOVO O XPAOTNG KATEXEI) KOl KATTOIO HOVADIKO EYYEVEG XOPOKTNPIOTIKO TOU
(oToixeio TO OTTOIO O XPNOTNG €ival), OTOIXEIO Ta OTToIa €ival aveEdpTNTa PETALU TOUG, WG TTPOG TO OTI N
TrapaBiaon Tou evog Oev BETel o€ KivOuvo TNV agIoTTaTIa TwV UTTOAOITTWY Kal N diadikaaia Tng oTroiag givai
oXedlaopEVN KATA TPOTTO TTOU VA TTPOCTATEUETAI N EUTTIOTEUTIKOTNTA TWV OESOUEVWV TAUTOTTOINONG.

H Trapoloa olppacn epapudleTal o€ TTPALEIG ) UTTNPETIEG TTANPWHWY TToU TTapéxovTal oTnv EAAGSa oTa vopiouata
TToU TTapaTiBevtal oTo AgATio Tiywv ZuvahAdyparog Tng Tpatedag, 6TTwG auTd gival avapTnuévo oTnv dIadIKTUAKN
oehida kal ota KartaoTtApara tng Tpdmrelag.

ZUYKEKPIPEVQ:
O1 6pol Tng TTapolcag TTou apopoUv aTn SIAPAVEIA TWV OPWV Kal TIG ATTAITACEIG EVNUEPWONG TTOU BIETTOUV TIG

UTTNPECIEG TTANPWHWY KAl OTA SIKAIWPOTA KAl TIG UTTOXPEWOEIG OXETIKA PE TNV TTAPOXN Kal TN XPAON UTINPECIWV
TIANPWUWY, EPAPPOTOVTAl OE TTPASEIS TTANPWHMAG TTOU TTPAYHATOTTIOIOUVTAI O VOUIONO KPATOUG JEAOUG, OTaV
TOO0 O TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTH 600 Kal 0 TTAPOXO0G UTTNPECIWY TTANPWHWY Tou dIKAIOUXOoU, 1
0 MOVOBIKOG TTAPOXOG UTTNPECIWY TTANPWHWY YIO TNV TTPAEN TTANPWHNG BPioKOVTal EVTOG TWV KPATWV HEAWYV, O€ O,TI
aQopd Ta WépN TNG TTPAENG TTANPWUAG TTOU TTPayUATOTTOIoUVTal 0TnV EAAGSQ

O1 6pol TNG TTaPoUCag TTOU APOoPOoUV OTn JIOPAVEID TwWV OPWV Kal TIG ATTAITACEIG EVNUEPWONG TToU JIETTOUV TIG
UTTNPECieG TTANPWHWY (ekTdG aTTd TOoug Opoug 6.3.1.4.a., 6.3.1.4.8., 6.3.2.6., 6.3.3.3., 6.3.4.4. kaI 6.3.5.) kal OTQ
SIKAIWMATA KAl TIG UTTOXPEWOEIG OXETIKA PE TNV TTAPOXH KAl TN XPAON UTTNPECIWY TTANPWUWY (EKTOG aTTO TOUG 6POUG
6.3.1.3.8.,, 6.3.2.4., 6.3.14.0,, 6.3.1.4.3.,, 6.3.2.6., 6.3.4.3. ka1 6.3.5. ) epapudlovral o€ TPALEIG TTANPWUAG TTOU
TTPAYUATOTTOIOUVTAI G€ VOUIOUA TTOU BEV €ival VOUIGUA KPATOUG HEAOUG, OTAV TOGO O TTAPOXOG UTTNPECIWY TTANPWHWYV
Tou TTANPWTH 600 Kal O TTAPOXOG UTTNPECIWV TTANPWHWY Tou OIKAIOUXOU, | 0 POVADIKOG TTAPOXOG UTTNPECIWYV
TIANPWUWY yia TNV TTPAEN TTANPpwUNG, BpiokovTal eviog Tou EupwraikoU OikovopikoU Xwpou, a€ 6,TI agopd Ta Yépn
NG TTPGENG TTANPWHAG TToU TTpayuaTtoTroioluvTal oTnv EAAGSQ.

O1 6pol NG TTapoUcag TTou agopolv aTn dIa@AVEId TwV OpwV Kal TIG ATTAITACTEIG EvNUEPWONG TTou OIETTOUV TIG
UTTNPECieg TTANPWHWY (ekTdG aTTd TOoug Opoug 6.3.1.4.a., 6.3.1.4.8., 6.3.2.6., 6.3.3.3., 6.3.4.4. kaI 6.3.5.) kaI OTQ
SIKAIWMATA KAl TIG UTTOXPEWOEIG OXETIKA PE TNV TTAPOXH KAl TN XPAGN UTTNPECIWY TTANPWHWY (EKTOG aTré Toug 6poug
6.3.1.3.8,, 6.3.14.a., 6.3.2.4,, 6.3.2.6, 6.3.4.3., 6.13.0), 6.13.8), 6.13.y), 6.19 kai 6.20) epappdélovTal o€ MPAgeIg
TTANPWHAG TTOU TTPAYHATOTTOIOUVTAI O€ OAQ TA VOUIOMATA OTOV JOVO O £vaG OTTO TOUG TTAPOXOUG UTTNPECIWV
TANPWUWVY BpiokeTal viog Tou Eupwtraikol OikovopikoU Xwpou, g 6,TI apopd Ta pépn TG TTPAgNg TTANPWHNAG
TTOU TTpayparoTroiouvTal oTnv EAAGSQ.

To TTapoV KeiPeEVO oUP@WVIag OIETTEI TIG UTTNPETIEG:
EvioAnl Metagopdg mioTwong amd Aoyapiacyd oe GAAo Aoyapliaopud, CUUTTEPIAQUBAVOPEVWY  TWV TTANPWHWYV
UTTOXPEWOCEWY TTOU aQOPOUV OE TPEXOUTESG dieBveiG auvaAlAayEg, OTTWG auTéG TTPORAETTOVTAI OTTO TIG OIATALEIS TWV

M.A.96/1993 kai 104/1994 (61Twg 10XUOUV) Kal TTANPWUESG TTou dlgvepyoUvtal aTo TTAQICIO Tou d1EBVOUG euTTOpiou
ayabwv / UTTNPETIWY 1 CUVOEOVTAl E QUTO.

MioTwon KepaAaiwv atré petapopd atmd dAAov Aoyapiacuod
MAnpwpég YTToxpewoewyv o€ Tpitoug

MANPpwHES YTTOXpEWOEWYV e Apean Xpéwan

TotroBeTATEIG HETPNTWYV OE AOYOPIAGHO TTANPWHWY

AvAAnwn peTPNTWV aTT6 Aoyapiaoud TTANPWUWV

25



Ymnpeoieg MAnpwpwv Tou rpoo@épel n Tpdtreda kKai SiETovral a1rd TNV TTapouca cUppacn

6.3.1.

6.3.1.1.

6.3.1.2.

EvioAn Meta@opdc TioTwaong amd Aoyaplagud ge aAAo Aoyapiagud

Xprion 1ng umrnpeoiag mAnpwuwyv

H Tpdmeda KatoTIv aitnong Tou MeAdTn NG Kai Katd tnv atréAuTn SIOKPITIKY EUXEPEId TNG, duvaTal va
avaAapBaver TNV HETAPOPAE KePaAaiwy atrd Tov Aoyapiaoud Tou MeAdtn Tng o€ dAAo Aoyapiacud Tou
16iou MeAdTN 3 GANOU TTPOCWTTOU, EVTOG TG iB10G 1) 0€ GAAO TTAPOYXO UTTNPETIWV TTANPWHAG XWPAS TNG
EupwTraikig ‘Evwong, Tou EupwTraikot OikovopikoU Xwpou (E.O.X.) i} TpiTn XWpa. Z€ TEPITITWON TTOU
0 Aoyapiacpog uttodoxng Tnpeital atnv Tpdtela n TPpagn oAokAnpwveTal ue eubuvn TnG Tpatredag, evw
o€ avTiBeTn TTEPITTITWON, Ta KePAAaia TiBevTal oTn 81IdBeon Tou TTAPOXOU UTINPECIWY TTANPWUAG Tou
dIKalIoUXouU PE avTiaTolXn €100TTOINCT TOU YIa TIG AETTTOUEPEIEG TNG TTPAENG MEow €10IKOU PnvUPATOG
(EvroAn NMANpwpnAg). H Tpdaén autr ptropei va yiveral kal ye KaTaBoAr HETPNTWY UEXPI OPITPEVOU Opiou
TTou B€Tel N TpATTECQ KOl TO AVAKOIVWVEI OTO TIHOAGYIO EPYACIWV TNG.

O lMeAdTNnG, TTPOKEINEVOU VO EKTEAEGTOUV 0pBA 01 eVTOAEG TTANPWHNAG TOU OTO TTAQICIO ThG UTThPETiag
EvioAl Metagopdg TmioTwong amd Aoyaplaopd o€ GAAo Aoyaplaopd, o@eilel va TTapéxel TO
OVOUATETTWVUPO/ETTWVUPia Kal Tnv TTAApn &1euBuvaon Tou diKaloUxou OTToU OTTaITEITAI, KABWG Kal TO
VOUIOUA, TO TTOGO, TOV TTAPOXO UTTNPECIWY TTANPWUWY Tou SIKaIoUXoU Kal Tov apiBué Aoyapiacpou Tou
dikaiouxou. Epdcov n mAnpwur agopd Tpdrreda ng Eupwraikng ‘Evwaong, o apiBudg Aoyapiaouou Ba
mpémel va Trpookopifetal g popenr IBAN (International Bank Account Number/Aiebviig ApiBuog
Tpatredikou Aoyapiaopou). EidikdTepa, av n evioAr) TTANPWUNG a@opd o€ eloaywyEg / TTapaAaBég atrd
TO €EWTEPIKO Ba TTPETTEI VA TTAPEXOVTAI ETTITTAEOV TTANPOYOPIEG TTOU aPOoPOoUV OTN XWPA TTPOEAEUCNG Kal
oToV KwdIKG ouvduaouévng ovouaToAoyiag Tou EPTTOPEUNATOG ) TNG UTTNPECIOG. Z€ TTEPITITWON TToU OeV
TTPOCKOUICOVTAI T OTOIXEIQ OE QUTH T HOPQT], TIPOKUTTTOUV TTITTAEOV £€00a eTTeEEpyaaiag (To UYOoS Twv
OTTOIWV Ava@EPETAl GTO AVAPTNUEVO TIHOAGYIO gpyadiwv TnG Tpdmelag), Kal evOEXETAI va WnV Eival
duvaTn n ekTéAEON TNG TTPAENG.

JupgQwveital pntd om0 apiBudg Aoyapiaopou ce popery IBAN (International Bank Account
Number/AieBvig ApiBudg Tpatreikou AoyapiagpoU) aTToTeAE TO ATTOKAEIOTIKO JEGO TaUTOTTOINGNG. TO
TTPONYoUuEVO £BAPIO EQPAPUOCETAI Kal OTIG TTEPITITWOEIS TTOU, OTO TTAQICIO TNG uTTNPEeciag «EvToAn
MeTagopdg mioTwong atrd Aoyapiacud o AAAo Aoyapiaoud», o MNeAATNG £xel TTapaoxel oTnv Tpdatreda,
mépav Tou IBAN, kai otroiodriroTte dAAO aToIxEio/TTANpO®OpIa yIa TNV EKTEAEON TNG EVTOAARG TTANPWHAG.

e TUXOV TIEPITITWON KOTA TNV OTToia &gV OTTAITEITAI yIQ TNV €KTEAEON TNG €VTOARG TTANPWHAG N
TTPooKOuIon a1ro Tov MeAdTn Tou apiBuou Aoyapiaopou oe poper) IBAN (International Bank Account
Number/AigBvrig ApiBuog Tparmelikou Aoyapiaguou), Gup@wveital pntd OTI ATTOKAEIOTIKO MECO
TAUTOTTOINONG  QTTOTEAEI KaTA TIEPITITWON, O apIBudg Aoyapiaouou (o€ pop®n ekTdg IBAN) o€
ouvduaogpod ue Tn TANpwTpla Tpdrreda, 1 o apiBudg KapTag, A o apiBudg TnAepwvou, A o AOM Tou
dikaiouxou. Tuxov JIOQOpPETIKA OTTOKAEIOTIKA PECQ TOuTOTTOINONG MTTOpPOUV va kaBopifovtal o€
EeXwWPIOTEG OUPBATEIG EIDIKWV TTPOIOVTWV.

SUP@WVEITaI pNTA OTI OE TUXOV TTEPITITWON KOTA TNV OTTOI0 OEV OTTAITEITAN YIO TNV EKTEAEON TNG EVTOARG
TANPWUAG N TTpoakduion amé Tov MeAdTn Tou apiBuold Aoyapiaopol oe poper IBAN (International
Bank Account Number/AigBvrg ApiBudg Tpatrelikol AoyapiagpoU), aTToKAEIOTIKO HECO TOUTOTTOINONG
ouvavTal va atroTeEAECOUY, EiTE pEPOVWUEVQ, EiTE OUVOUAOTIKA, T OTOIXEia TTou O MeAATNG TTapPEiXE yIa
TNV 0pOn eKTEAEDT TNG EVTOANG.

Ma TNV atmouyr TUXOV KaBuoTepAoEwV aTNV OAOKANPWGN TNG CUVAAAQyYAG TTOU PTTOPE va TTpoKUYOuUY,
KATOTTIV EpWTNHATWY aTTd TNV TPdTTela Tou OIKAIOUXO0U 1 TIG evOIANETES TPATTECEG TTOU TTaPEPPAAAOVTAI
oTtnv aAucida TTAnpwuwy, o MeAdTng Ba TTPéTTel, OTTOU ATTAITEITAI VO TTAPEXEI TITANPOPOPIEG WG TTPOG TNV
mARPN 01ElBuvon Tou dikaloUyou (008G, apiBudg, TTOAN, xwpa, T.K), kal To OKOTrd TNG PETAPOPAEG
TioTwong.

O MeAdTNG yvwpilel To 10XU0V VOUOBETIKO Kal BEGHIKO TTACiCIO TToU BIETTEl TIG TTPAEEIG TITANPWHUWY TTOU
a@opoUV aTo JIEBVEG EPTTOPIO TO OTTOI0 TTPOUTTOBETEI TNV €K HEPOUG TOU TTPONYyoUUEVN EKTTARPWAON TWV
(POPOAOYIKWV UTTOXPEWTEWY TOU Kal atrodéxetal 0TI n Tpdreda oudepia eubBUvn €xel Evavti autou yia
TNV €K PEPOUG TOU TTOPAROCN TUXOV OXETIKWYV QOPOAOYIKWY UTTOXPEWOEWY Tou. EmmTpoocBétwg, o
MeAdTnG atrodéxetal Ot euBUveTal évavtl TG Tpdatedag Kal SECUEUETAI VA TNV aTTONMILCE! yia KABE
{nuia TG TTou NBeAe TTPOKANBEI aTTd PN EKTTARPWGON QOPOAOYIKWY UTTOXPEWCEWV Tou [eAdTn Kal
€VOEIKTIKA, yIa TMIRBOAR QOpWYV, TEAWV TTPOCTIHWY A Kal GAAWY KUPWOEWV €EAITIOG TTAPARacNS auTwy.

a) O MeAdtng-TTAnpwTtAg divel TN ouyKaTAdBeo TOU yia TNV eKTEAEON TNG TTPAENG PE OIAPOPETIKO
TPOTIO, avaAoya Kal PE TO KAVAAI ETTIKOIVWVIAG TOU KABe @opd pe Tnv Tpdrreda:

. Me TTpwTdTUTTO £yYPaPO KATAAANAQ UTTOYEYPAUMEVO, EQOCOV N TTPAEN YivETOl O€ KATAOTNUO
NG Tpdmelag. MNa peTagopég YeTagl Aoyoplaopwy eviog Tpdammefag oTo KATAOTNUA, OPKEN N
uttoypa@r| Tou MeAdTn aTo TTapacTaTIKO TNG GuvaAAayrg. H utroypa@n Tou MeAGTn ptropei va
000¢i 01O KATAOTNUA PE NAEKTPOVIKA Jop®n (e-signature).

. XpPNOIUOTToIWVTAG Ta KATAAANAG UECO TAUTOTTOINGNG TTOU TTEPIYPAPOVTAl OTIG £CEIDIKEUPEVES
oupBdocig ag evaAAakTIKa kavaAia (M.x. PIN kai kdpta oto ATM, user ID - password kal xpron
OTP o710 e-banking, KAT).
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6.3.1.3.

6.3.1.3.

6.3.1.3.

6.3.1.4.

. H ouykatdBeon yia TNV ekTéEAEON MIOG TTPAENG TTANPWHAG UTTOPEI £TTIONG VA TTAPEXETAI HETW
TTaPOXOU UTTNPECIWV  €KKivNonGg TIANPWHWY. To Olkaiwpa Tou [MeAdTn-TTAnpwTA  va
XPNOIYOTTOINOEl évav TTAPOXO UTTNPECIWV €KKivNOoNg TTANPwUWY 8ev e@apudleTal 6tav o
Aoyapiaoudg TANpwpwy dev gival TTPOORACINOG NAEKTPOVIKA.

B) H avadkAnon Tng evioAng PETAPOPAG TOTWONG YiveTal PJe avTioTOIXO TPOTTO, OTTWG KAl N EVTOAR
avAAOYQ PE TO KAVAAI ETTIKOIVWVIAG, OAAG €XEl TOUG TTAPAKATW TTEPIOPIOUOUG:

. H evtoAn gival avékkAnTn petd tTn Awn Tng atmo TV TpATeda, EKTOG av I0XUOUV TA TTOPOKATW:
o Edv n Tpamela dev €xel eKTEAETEI TNV EVTOAR, QUTA UTTOPEI va avakAnBEi.

. Av n TpdmeCa £xel ekTeAéael TNV evTIOAR, n Tpdmela Ba TpéTmel va €ABel o€ TTagn yia va AdBer Tn
ouykataBeon €ite amd Tov OIKaloUxo, €Gv TTPOKEITAI yia TTANpwur oTnv idia, | amd Tov dAAo
TTAPOXO UTTNPECIWY TTANPWHWY O€ DIAQOPETIKY TTEPITITWON. EQOCcOV cup@wvnoel N GAAn TTAEupda
uTTOpEi va yivel okUpwaon TNG apxIKAG TTPAENG, HE TNV €KTEAEDN OUCIACTIKG MIAG AVTiIGTPOPNG
TANpwunG. H aklpwaon ptropei, o€ Quth Tn TTEPITITWON, va dnuioupyAoel ITTA(ov £E00a TNG
TpdmeCag mou Ba Tpétrel va Ta emPapuvOei o MeAdTng Kal Ta oTToia opidovTal KABe @opd OTO
avapTnUEVo TIMOAGYIO TG Tpdatelag ri/kal Tou GAAOU TTAPOXOU UTTNPECIWY TTANPWHNG, TTou Ba
TpéTTel va Ta emRapuvOei o MNeAdTng.

e Ortav digvepyeital ekkivnon TPAgNg TTANPWUAG aTTO TTAPOXO UTTNPECIOG €KKIvNONG TTANPWHAG, O
TTANPWTAG dev avakaAei TNV eVTOAr TTANpwUNG UOTEPa atrd Tn Xoprynon Tng ouykatdBeor|g Tou
OTOV TTAPOXO UTTNPECIOG EKKIVNONG TTANPWWHNAG va SIEVEPYNOEI TNV EKKivNon TNG TTPAENS TTANPWUNG.
TNV TTEPITITWON auTh 0 TTANPWTAG Ba TTPETTEl va akoAouBnoel diadikacia aIThuaTog avakAnong.

y) Mapduoia pe Tnv avwtépw O1adiKagia avakAnong TnG €VTOAAG HETAPOPAS £QAPUOLETAl KAl O€
TEPITITWAON MPETABOAAG OTTOIOUBATIOTE OTOIXEIOU TNG €VTOANG WETAQOPAG (TT.X. aAAayr €TTwvVupiog
OIKQIOUXOU KATT.).

To Uwog Twv 60wV yia TNV avAkAnon kai Tn YETABOAR OTOIXEiOU TNG €VTOAAG avaypda@eTal OTO
avapTnPEVo TIMOAGYIO epyaciwy TG TpAaTTedag.

a. Qg xpovog AqWNG eVIOAAG TTANPWHAS CUUQWVEITAI 0 XpOVOG KaTA Tov oTToio n Tpatreda Aappdvel Tnv
€VTOAA TTANPWUNG, av gival epydaiun nuépa yia Tnv Tpdameda (av dev gival epydaoiun, AoyileTal wg xpovog
Mypng n emopevn epydoiun nuépa). MNpokeiyévou n evioAr] va €EKTEAEOTEI €VIOG TWV XPOVIKWV
TePIBwpiwyv TTou deopeveTal n TpdTrela, o MeAdTng Ba TTpéTTel va UTTORAAAEI TNV EVTOAY Tou, CUN@WVA
ME TQ TTAPAKATW:

. 211G TIPAEEIG YEOW KATAOTAPATOG, Ba TTPETTEl va TTPOCKOMIOEl TNV EVTOAR TOU PECA OTO ETTIONUO
wpdplo cuvaAAaywyv, To OTToio gival avapTnuévo oTa KataoThuaTa TG Tpdmelag. MNa evioAég
peTapopdg o€ GAAN TpdaTTeda, N TTPOOKOMIOT EKTOG TOU ETMITAUOU wpapiou BewpeiTal I00d0vaun Ye
TNV TTPOCKOUION TNV ETTOUEVN €PYATIMN.

. 2 TTEPITITWON TTOU N €VTOAR UETAPOPAS ae AAAN Tpdamela diveTal amd €VAAAOKTIKO KAVAAIL, n
UTTOBOAN TNG €VTOANG PETA TIG SPM EPYACIUNG NUEPAG, Bewpeital IcodUvVaUN PE TNV UTTOROAR TNG
TNV ETTOUEVN EPYATIUN. Z€ TTEPITITWAN TTOU UTTAPXOUV yia Tov MNeAdTn €181Koi 6pol cuvepyaaiag, yia
TNV €K P€POUG Tou avaBeon oTnv TPATTECO CUYKEKPIUEVWY EPYATIWY, O EIBIKOTEPOI QUTOI GpOl
atroTeAOUV TTPOCAPTNHA TNG OXETIKAG oUPBacng yia 600 xpovikd didotnua ol €1dIkoi 6pol
BpiokovTtal o€ 10XU.

B. H petagopd yivetal yia 1o TTAAPEG TTOOO, XWPIG agaipeon mMBapUVaewy OAWY TWV EUTTAEKOUEVWYV UE
TNV €KTEAECT) TNG TTAPOXWV  UTINPECIWV TIANPWUWY, ammd Tnv Tpdrmeda, OTIG TTEPITITWOEIG TTOU
avagépovtal gTov 6po 6.3.a.1 NG TTapoUoag.

2TV TEPITTWOon PeTagopdg Tou dev eutmiTTel otov 6po 6.3.a.1. TG Tapoucag OTav UTTAPXEI
HeCOAGBNON TpiTwv Tpamelwy yia TNV OAOKAAPWOT TnG, evoéxetal va uttdpgel empBdpuvon Tou
dikalouxou pe TTPOobeTa £€00a r/kal Xpewaelg amd Tpitn Tpdmeda. Ta £6oda autd diapEépouv avd
TpATeCa, VOUIOUA Kal TT000 UETAPOPAG, KaBwg SIaPop@WvovTal atré TNV TIHOAOYIAKA TTOAITIKF) KAGBE
TpATeCag Kal Oev gival O OAEG TIG TTEPITITWOEIG EK TWV TTPOTEPWY YVWaTd oTnv Tpamela. Tuxov €€oda
/KAl XPEWOEIG TWV TPITWV TPATTE(WY OTNV TTEPITITWON AUTHA ETMIRAPUVOUV TOV IKAIOUXO.

Y. Av n Tpamela apvnBei va ekTeAéael evTOAR TTANPwHNG, N dpvnon Kai, av gival duvatov, ol Adyol TNG
dpvnong, kKabwg kai n d1adIkagia ammoKaTaoTacng Twv Tuxov AaBwv TTou odrjynoav oTtnv dpvnaon,
yvwaToTroioUvtal atov [MeAdTn, €kTdg av autd atrayopeUetal atrd GAAN didragn, ue évav amd Toug
TPOTTOUG TTOU opifovTal oTa apbpa 6.6.y kal 6.7 TG TTapoucag cuupacng. H Tpatmela Ba kdvel k&Be
TIPOCTIABEIN YIa TNV EKTEAEDN TNG EVTOANG TTANPWUNG, aAAG edv auTo dev gival EQIKTO Ba ETTIKOIVWVET PE
Tov [MeAdTn xpnoiyotroiwvtag Ta dloBéciya oTnv TpdaTreda oToIxeia ETTIKOIVWVIAG padi Tou.

H TpatreCa ptropei va emBAaAAel eUAoyn emRApuvon yia Apvnon eKTEAEONG EVTOANG TTANPWHAG TTOU €ival
QVTIKEIMEVIKA OIkaioAoynuévn. H TTpoava@epdpevn empdpuvon, Tou Ba 1oxvel ye diunvn dnudoia
TrpoavayyeAia Tng, Ba epgavidetal oTo avapTnUEVo TIMOAGYIO pyaciwy TNG TpAaTTedag.

a. MNa mpdageig TAnpwung Tou:

K2

< gival o€ eupw,

K3

< A gival 0TO VOUIOUO KPATOUG JEAOUG EKTOG TNG {WVvnG EUPW,
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6.3.1.5.

6.3.2.

6.3.2.1

< A amairolv YOvo Wia PETATPOTIA VOMIOUATOG HETAEU TOU €UPW KAl TOU ETTIONWOU VOUIOUATOG
KPATOUG MEAOUG €KTOG TNG JWvng €upw, €POCOV N ATTAITOUPEVN HETOTPOTIA VOMIOHATOG
TIPAYUOTOTTOIEITAl OTO KPATOG HEAOG €KTOG TNG QWvng TOU €UPW Kal, OTNV TrEPITITWON
S1a0UVOPIOKWY TTPAEEWY TTANPWHWY, N SI0CUVOPIAKK JETAPOPA TTPAYHUATOTIOIEITAI OE EUPW,

n Tpdmela, wg TAPOXOG UTTNPECIWY TTANPWHWYV Tou TTANPWTA (MeAdTn), MOTWVEI TO AoyapIacuod Tou
TTAPOXOU UTTNPECIWV TTANPWHWV TOU SIKAIOUXOU |E TO TTOGO TNG TTANPWUNAG TO ApyOTEPO WG TO
TéNOG TNG ETTOMPEVNG EPYAOIUNG NUEPAG atTd TNV NUEPA AWNG TNG EVTOANG, TTOU TTPOBAETTETAI GTOV
6po 6.3.1.3.a. Tng TTapouoag cUpBaong. H TTpoBeopia autr ptropei va TrapaTadei Katd pia emTTALOV
EPYATIUN NUEPA VI TIG TIPAEEIG TTANPWUAG TWV OTTOIWV N évapgn dievepyeiTal g€ EVTUTIN HOP®A.

B. MNa pageig TANPpwWY TTou Oev EUTTITTITOUV OTIG UTTO 6.3.1.4.0. TepITTTwaoelg o MNeAdTng kai n Tpammela
Oup@wvouv OTI O0tav n Tpdrmeda, wg TTAPOXOG UTTNPECIWY TTANPWUWY Tou TAnpwTth (MeAdtn),
TTapaAauBAvel EVTOAR TOU TTANPWTH, TTIOCTWVEI TO AOyapIaoud TOU TTAPOXOU UTTNPECIWV TTANPWHWV
TOU BIKAIOUXOU pE TO TTO0O TNG TTANPWHNG, TO ApYyoTEPO €wg To TEAOG TNG SeUTEPNG EPYAOIUNG
nuépag atmd tTnv nuépa AAWNG TG evioAng, TTou TTpoBAEmeTal aTov 6po 6.3.1.3.a. TG TTapoucag
ouupaong.

Y. H nuepopunvia agiog yia Tnv xpéwan Tou Aoyapiacguou tou TANpwTH (MeAdTn) dev ptropei va givai
TIPOYEVEDTEPN TOU XPOVIKOU OnUEIOU KATA TO OTIOI0 yiveTal n XpEéwon Tou &v AOyw Aoyapiacuou
TTANPWHWV PE TO TTOOO TNG TTPAENG TTANPWHAG.

0. O1 xpewaoelg Twv Aoyapiaguwy Tou MeAATN yia TNV eKTEAEON METAPOPWY TTIOTWONG eKTEAOUVTAI
dueoa, eKTOG €AV £xel eTTIAEYEl aTTO TOV MMEAATN pETAaXPOVOAOYNUEVN EKTEAEDN. ZTNV TTEPITITWON OPWG
autn o MeAdTng — TTANPWTNAG €ival uTTEUBUVOG yia TNV UTTaPEN ETTAPKOUG S10BECIUOU UTTOAOITTOU aTOV
Aoyapiagud Tou TNV nueEpopnvia eKTEAEONG Kal O€ TTEPITITWAON PN €TTAPKEING n TTPAgn Tou dev Ba
EKTEAEOTEL. 2TV TTEPITITWON auTH, N Tpdteda dev evnuePWVEl ToV MNEAATN-TTANPWTA yIa TN PN TTANpwWA,
aAAG auThA TTPOKUTITEI aTTO TNV EAAEIYN OXETIKAG EYYPAPrS OTO QVTiyPa@o Kivnong Tou Aoyapliacuou Tou.

a. OAa 1a Tmapatmmdvw utrd 6.3.1.3 kal 6.3.1.4 1oxUouv epdoov dev uioTatal avAaykn TTEPAITEPW

emmegepyaaiag Tpiv TNV oAokARpwaon TnG evToARg peTagopdg TTioTwang atd Aoyaplaoud og Ao

Aoyapiaguod, 6TTwG:

. ‘EAgyxol TTou atraitolvTal, JE OKOTTO T CUPPOP®Won TNG TpAtreag Ue TOUG KAVOVES TwV dIEBVWV
KO EUPWTTAIKWY OIKOVOUIKWY KAl EUTTOPIKWY KUPWOEWV.

. ‘Epeuva Twv oToIXEIWV TNG EVTOANG HETAQOPAS XPNHATIKOU TTOOOU O€ OXEON UE TNV TTPOEAEUTT KAl
TOV TTPOOPICHO TWV KEPAAQiwWV.

. ‘EAgyxol TTOU TTPAYUOTOTTOIOUVTAl OTO TTAQICIO CUPUOPPWONG PE TOUG KaVOVEG TTOU BIETTOUV ThV
ETTOTITEIO KOl TOV €AEYXO TUXEPWV TTAIYViWV.

. ‘EAeyxol amd tnv Tpdmela A avTamrokpitpid Tng TTOU TTPOYUATOTTOIOUVTAl OTO TTAQICIO ThG
TTPOANWNG VOUIPOTTOINONG £06BWV aTTé EYKANPATIKEG SpACTNPIOTNTEG KAI TG XPNHATOdATAONG TG
TPONOKPATIOG, KABWG Kal TNG TTPOANYNG OTTATWV.

B. MNa TIg WG Avw TTEPITITWOEIG, EVOEXETAI VA KABUCTEPATEI ) VA PNV EKTEAEDTEI N TTANPWUN], EPOOOV
KpiveTal atmd evOIANESO TTAPOXO UTTNPECIWV TTANPWHWY OTI N ouvaAAayr agiohoyeital wg un
a1rOoOEKTOU KAVOVIOTIKOU KIVOUVOU.

MiotTwon KepaAaiwy Yetd a1rd yetagpopd amrd GAAov Aoyaplagud

Xpnrion 1ng umnpeoias mAnpwuwv

H Tpdrmrefa katéTmv AWng evioAng TTANPwURG, €ite atmod MeAdTn g, €ite ard AAAO TTAPOXO UTTNPECIWV
TIANPWUNG Kal agou AdBRel otn d1dBeon TG Ta avTioToixa Ke@AaAaia, avaAlaufavel Tnv TioTwan Tou
Aoyapiagpou Tou dikaiouxou. H Tpdmela ptropei va d1abétel Ta Ke@AAaia aTO JIKAIOUXO O€ PETPNTA
MEXPI EVOG OPICHEVOU Opiou.

O MeAdtng yia va ptropéoel va OexBei ke@aAaia oTo Aoyaplooud Tou amd PeTapopd, Ba TTpETel va
QAVOKOIVWOElI OTOV TTANPWTA Tou Tov aplBud Aoyaplacuou Tou o€ poper) IBAN, Ta TTAApN oToIxEia Tou
(ovoparetrwvupo/ emwvupia, d1euBuvon), kabwg kai Tov Kwdiké BIC tng Tpdmelag (ETHNGRAA,
ATTAITEITAI YIa THOTWON KEPOAAiwV atrd XwPEeG EKTOG Eupwrdikng ‘Evwong). O MeAdtng ptropei va AdBel
ToV apIBud Aoyapiaopou Tou o€ poper IBAN (International Bank Account Number/Aigbvrig ApiBudg
TpatelikoU Aoyaplacuou), €ite ameuBuvouevog a€ OTTOIOOATTOTE KATAGTNMA, i OO TO QvTiypa@o
Kivnong Aoyapiacpou Tou (1 omd 10 BIBAIGPIO), i ammd Tn diadikTuak oeAida Tng Tpdrmedag. Ze
TepirTwaon tou dgv diafiBadovtal oTov TTANPWTH Ta oToixeia ae auth TN popen (IBAN & BIC otTou
arraiteitai), mMOavov va TTpokUyouv eTITTAéoV £60Ba £TTECEPYATIaG, 1 va PNV gival duvaTr n ekTéEAEON
NG TPAgNG.

Jupoewveital pntd o611 0 apiBudg Aoyapiaopou oe popery IBAN (International Bank Account
Number/AigBvr¢ ApiBudg Tpatredikou AoyapliaopoU) atroTeAEl TO ATTOKAEIOTIKO Y€COo TauToTToINONG. TO
TTPONyoUuEVO £8A@IO £QapuAleTal KOl OTIG TTEPITITWOEIG TTOU, OTO TTAQICIO TnG uTnpeaiag «lMioTwon
Kegahaiwy yerd ammd yeta@opd ammoéd dAAov Aoyapiacuody», n evioAn TTANpwunig ou AauBavel n Tpdmela
mepIhapBavel, Tépav Tou IBAN, kai otroiodrirote GAAO aToIxEIO/TTANPOPOpIa yIa TNV EKTEAETH TNG.
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6.3.2.2.

6.3.2.3.

6.3.2.4.

6.3.2.5.

6.3.2.6.

Ze TUXOV TTEPITITWON KATA TNV OTToia OEv QTTAITEITAI yIa TNV €KTEAEON TNG €VTOAAG TTANPWUAS N
TTpookouIon amd Tov MeAdTn Tou aplBuol Aoyapiacuou o€ pop®n IBAN (International Bank Account
Number/AieBviig ApiBudg Tpatredikou Aoyapiaopou), CUPQWVEITAI pnTa OTI ATTOKAEIOTIKO HECO
TAUTOTTOINONG QTTOTEAE] KaTé TTEPITITWOTN, O apIBUOS Aoyapiacuou (o€ yop®n kTG IBAN), ) o apiBudg
KAPTOG.

a) H un utrofoAn éyypagng apvnong Tng utrép autoU TrioTwong atod Tov MeAdTn eviog 2 unvwy, atrd
TNV NUEPOUNVia eKTEAETNG TNG TTPAENG TTANPWUNAG, aTToTEAEI aTTOdOXN TNG TTPAENG.

B) H €yypapn aGpvnon Tng ToTwONG OTTOTEAEI OUCIOOTIKA EVTOAN EMOTPOPAG TNG TTANPWUNG OTOV
apXIKO EVTOAEQ. Z€ AQUTH TNV TTEPITITWON TO TTO0O TNG £VTOANG Ba eTTIOTPAQEi PEIWPEVO KaATA Ta £600a
NG TpdTrelag.

H ocuppwvnBeioa atrd Ta pépn nUEPA yIa TNV EKTEAEOTN PIOG EVTOARG TTANPWUNAG UTTEP BiKaloUyxou gival n
epyaoiun nuépa émou o lNdapoxog YTnpeoiwv MANpwWPWY Tou TTANPWTR TTPOCKOWIZEl TNV EVTOA TOU
otnv Tpdteda 1Tou atroTeAei Tov Mdapoxo YTnpeoiwv MAnpwuwy Tou dikaiouxou Tng TTpagNg TTANPWHAS
(av dev gival epydoiun, Aoyietal wg XpOvog Afyng n eTTopevn epydoiun NUEPQ). H ekTEAEGN TNG EVTOAAG
auTnG OEv PTTOPEI va Yivel vwpiTepa atrd TNV TTPOCdIoPIoPEVN OTNV EVTOAR TTANPWUAG, nuEpounvia. H
TTpoavapepBeioa TTONITIKF EQapUOLETal OTNV EKTEAEON EVTOARG TTANPWUNG G€ OTTOIOOATIOTE VOUIOUA KI
€AV auTr ek@padetal.

H petagopd yiveral yia 1o TTANPEG TTOGO, Xwpig apaipean £mMPBAPUVOEWY OAWY TWV EUTTAEKOUEVWV PE
TNV €KTEAEOT] TNG TTAPOXWV UTTNPEECIWY TIANPWHWY, oo Tnv Tpdmela, OTIG TIEPITITWOEIG TIOU
avagépovtal gTov 6po 6.3.a.1. TNG TTapoucag.

EvrtouToig, n Tpdateda, 6Tav £VEPYEi WG TTAPOXOG UTTNPECIWY TTANPWHWY Tou SIKAIOUXOU agaipei Tn
XPEWON TNG (n oTToia ep@aviCeTal 0To avapTNUEVO TIMOAGYIO TNG TPATTECAG) ATTO TO HETAPEPOHPEVO TTOCO.
TNV TEPITITWAON AUTH, To TTARPES TTOTO TNG TTPAENG TTANPWHAG KAl 01 ETTIRAPUVOEIG EUaivovTal XwpIoTA
OTIG TTANPOQYOPIEG TTOU TTOPEXOVTAI OTOV BIKAIOUX0 UNGWYA UE TOUG 6poug TNG TTapoloag ouuBacong.

3TNV TIEPITITWON PETAQOPAg TTou Oev euTTiTITEl OTOoV 6po 6.3.0.1. TNG Trapoucag OTav UTTAPXEI
pegoAdpnon Tpitwv Tpamelwv yia TNV OAOKAAPwOR Tng, evOéxeTal va utmdpel €mBdpuvon Tou
dIkaloUxou pe TTpOobeTa £€60da f/Kal Xpewaoelg atrd tnv Tpitn Tpdmela. Ta £€oda autd diagépouv ava
TPATECA, VOUIOUA Kal TTOOO UYETAQOPAS, KabBwg diapgop@wvovTal armd Tnv TIWOAOYIAKH TTOAITIKY KABE
TPATTECOG Kal dev gival 0€ OAEG TIG TTEPITITWOEIG EK TWV TIPOTEPWYV YVWOTA oTnv Tpdrmrela. Tuxov £é€oda
N/Kal XPEWOEIG TWV TPITWV TPATTECWY OTNV TTEPITITWON auTr] £MRapUVOUV Tov BIKAIOUXO, MEIWVOVTAG TO
TENIKO TTO0O TNG TTANPWUAG.

Av n TpameCa apvnBei va ekTeAéoel evTOAR TTANPWWUAG, N dpvnon Kai, av givalr duvatov, ol Adyol Tng
dpvnong, kabwg kai n dIadiKaoia aTToKaTAoTaoNG Twy TuXOv AaBwv TTou odrlynoav otnv dpvnon,
yvwaoToTrolouvTal aTov MeAdTn, eKTOG av auTtd atrayopeUeTal ammd GAAN oxeTIk SidTagn, ye Evav amd
TOug TPATTOUG TToU opidovTtal aToug 6poug 6.6.y. kal 6.7 Tng TTapouaag ouuBaong. H Tpdatela Ba kavel
KGBe TTpooTrdbeia yia Tnv €kTEAEON TNG €VIOANG TTANPWWNG, aAAd €dv autd dev eival eQIKTO Ba
€MKOIVWVED he Tov MNeAdTn Xpnoiyotroiwvtag Ta diaBéaiya atnv Tpdatreda aToIxEia eMKOoIVwviag padi
TOU.

H Tpdmeda pymropei va emBAaAAel elAoyn emBdapuvon yia dpvnon eKTEAEONG EVTOANG TTANPWUAG TTOU gival
avTiKeIpevikG dikaloAoynuévn. H trpoavagepduevn emiBdpuvaon, Tou Ba 1oxuel pe diynvn dnuooia
TTpoavayyeAia Tng, Ba eupavieTal oTo avapTnUEVo TIHOAGYIO epyaciwyv Tng Tpdrredag.

H Tpamela, wg TApOoX0g UTTNPECIWY TTANPWUWY Tou Sikalolxou ([eAdTn), 6Tav n evioAr £pxetal atmod
GAAO TTAPOYO UTTNPETIWY TTANPWUNG, KaBIoTA dIaBéaipo To TToad TnNG TTPAENG TTANPWUNG OTo diIKaloUXo
AUECOWG MOAIG O AoyapIaouOg TNG MOTWOEI ME TO TTOCO TNG TTPAENS TTANPWHAG OTTO TOV TTAPOXO
UTTNPECIWY TTANPWHWY, 8Tav atrd Tnv TTAeUpd NG TpdTrelag: a) dev UTTAPXE! ETATPOTTA CUVOAAGYUOTOG
1 B) uttdpyel JETATPOTIA GUVAAAAYUOTOG JETAEU TOU EUPW KAl VOUIOHATOG KPATOUG JEAOUG 1) HETAEU dUO
VOUIOUATWY KPOTWY PEAWV.

2TIG TTEPITITWOEIG TOU APECWG TTPOAVAPEPOUEVOU £8aPioU Tou TTapdvTog 6pou 6.3.2.6., av To TTOCO TNG
TPAENG TTANPWUNG TTapaAn@eenke atrd Tnv Tpdrreda:

i) "Ewg TN AN TOU £MIOARNOU WpPapPiou CUVAAAAYWV TWV KaTtaoTnudTwy TnG Tpdtredag (Asutépa
€wg MNapaokeun 14:00), n TpdmeCa kaBioTd diabéaiyo 1o 1006 TNG TTPAENG TTANPWHNG OTO SIKAIOUXO
ANECWG MOAIG O AoyapIaouOG TNG MIOTWOEI ME TO TTOCO TNG TTPAENS TTANPWHAG OTTO TOV TTAPOXO
UTTNPECIWY TTANPWUWV (dnAadn pe nuepounvia d1IaBeaINOTNTAG KOl NUEPONViIa agiag aubnuepov) Kai

ii) MeTd Tn AR&N TOU £MICHMOU Wpapiou cuvaAAaywyv TwV KAaTaoTNHATwY TNG Tpdtredag (AsuTépa
€wg MNapaokeun 14:00), n Tpdmefa kabIoTA dIABECIPO TO TTOGO TNG TTPAENG TTANPWUNG GTO SIKAIOUXO
TNV €MOUEVN gpYyAoiun nuépa (dnAadh, ye nuepopnvia d1IABecINOTNTAG ETTOPEVNG EPYACIUNG NUEPAG,
OAAG pe nuepopnvia agiag Tnv nuepounvia TG EVTOARG TTANPWHNAG).

Otav n Tpameda cival TTAPOX0G TOGO Tou TTANPWTH 600 Kal Tou dIKaloUxou, TOTE To TT006 TNG TTPAENG
TTANpwunG kabiotatar d1aBéoiyo oTo BIKAIOUXO HE nUEPoOMnvia €KTOKIOPoU Kai Sl1abeaiydoTnTa
aubnuepdv, otV TTEPITTTWON TToU AN@BEi N evioAn atmd Tnv Tpdreda pEow KATAoTAPATOG £WG T Afgn
TOU Wpapiou CuvaAAaywyv, evw OTnv TTEPITITWON TTou AneBei n evioAn amd tnv Tpdmela uyéow
€EVOAAGKTIKOU KavaAioU, €wg Tig 23:59 Tng idiag NuéPag (EKTOG EKTAKTWY TTEQITITWOEWY), OTAV OTTO TNV
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6.3.2.7.

6.3.3.

6.3.3.1.

6.3.3.2.

TAeUpd TNG Tpdmelag: a) Oev UTTAPXEl METATPOTI OUVOAAAypaTog f B) Oev UTTAPXEl WETATPOTN
OUVAAAGYHATOG PETALU TOU €UPW KAl VOUIOHATOG KPATOUG PEAOUG i METAEU OUO VOUIGUATWY KPATWV
HEAWV.

€ OAEG TIG TTAPATIAVW TTEPITITWOEIG, OTAV UTTAPXEI HETOTPOTTF) VOUIOPATOG XWPAG KN KPATOUG PJEAOUG,
n nuepopnvia agiag yia Tn ToTwon Tou Aoyapliacpuol TTANPWHWY Tou dikalouyou eival n delTepn
EPYACIUN NUEPQ aTTO TNV WG AVW NUEPOUNVia.

a. OAa 1a rapamdvw utré 6.3.2.6 1oxUouv epdaov dev upiaTaTtal avaykn TTEPAITEPW ETTECEPYATIAG TTPIV
TNV 0AOKARPWON TNG EVTOANG PETAPOPAG TTIoTWOoNG, OTTWG:

. Mn Utrapén TAnpo@dépnong yia To dv Ta ke@dAaia gival diaBéoiya otnv Tpamela (Cover).

o AMNnAoypagia (Investigation), pe tTnv Tpdmeda Tou TTANPWTN 1 GAAO €VOIGUECO TTAPOXO TTOU
EUTTAEKETON OTNV aAuaida TNG TTANPWUNG AOyw eAAEIPeWV OTO TTEPIEXOPEVO TOU PNVUPATOG TNG
€VTOAAG TTANPWHNAG 1 GAAQ TTpoBAANaTa 0T GUvVTAgn Tou.

. EAéyxwv TTOU aTTaiTolvTal, e OKOTTO TN CUUUOP®WON TNG TPATTECag IE TOUG KAVOVEG TwV dIEBVWV
KAl EUPWTTAIKWY OIKOVOUIKWY KOl EUTTOPIKWY KUPWOEWV.

. ‘Epeuvag Twv OTOIXEIWV TNG EVIOAAG PETOQOPAG TTIOTWONG O OXE0N WE TNV TTPOEAEUCH KOl TOV
TIPOOPIOUO TWV KEQAAQiwY Kal AWng HETPWV, TTEPIAQUBAVOUEVWYV, EVOEIKTIKA, AQUENUEVWY HETPWV
0¢éouoag ETTINEAEIOG.

. ‘EAeyxol amd tnv Tpdmeda A avrammokpitpid Tng TTOU TTPAYMATOTTOIOUVTAlI GTO TTAQICIO TG
TTPOANYNG VOUIPOTTOINONG £000WV aTTO EYKANMPATIKEG SpACTNPIOTNTEG KAI TNG XPNHATOdOTNONG TNG
TPOUOKPATIOG, CUUUOPPWONG HPE TIG EUPWTTAIKEG KAl BIEBVEIG OIKOVOUIKEG KOI EPTTOPIKEG KUPWOEIG,
KaBWGe Kal TNG TTPOANYWNG OTTATWV.

B. MNa TIg WG Avw TTEPITITWOEIG, EVOEXETAI VO KABUOTEPATEI 1 va PNV EKTEAECTEI N TTANPwWUN, €QOO0V
KpiveTal 0TI N ouvaAAayr agioAoyeital wg pn amodekToU KIvOUVOU KAVOVIOTIKAG @Uoewg. EmimpdobeTa,
n Tpdrmela utroxpeoUTal va TTOPEXEI OTOIXEID AVAPOPIKA PE TNV TTANPWHN OTO TTAQICIO £pEuvag TToU
duvaral va TTpayhaToTroifoel GAAN euTTAekOuEvn TpdTTela, BACEl TOU I0XUOVTOG KAVOVIOTIKOU TTAQIGIoU.

MAnpwuéc Ymoxpewaswyv o€ TpiToug

Xprion 1ng umrnpeoiag mAnpwuwyv

O MeAdTNG - TTANPWTAG TIPOCEPKETAI OE KATAOTNUA 1 XPNOIUOTTOIEl EVOAAOAKTIKO KavaAl TNG Tpdatedag
yia va KataBaAel oQeIAf Tou o€ TPITO — BIKAIOUXO WE Tov oTToio €xel €ABel oe oupwvia n Tpdrreda.
Mapadeiypara givar n mAnpwun AEH, OTE, EYAATI, aAAd kait PIA, 1 eiopopdg IKA KATT.

H TtautoTtroinon Tou dikaioUxou yiveTal Pe €TTIAOY atrd AioTa he €TAIPEIES ] OPYAVIGUOUG 1) dnNUOCIoug
@opeicg TTou n TpdTreda éxel EABeI o€ cuuQwvia. H TautoTroinon TG OQEIANG TOU UTTOXPEOU ATTEVAVTI GTO
dIkalouxo yivetal pe xprion kwdikou(wv) (apiBpoi, ouuBoAa, ypdupata A/Kal cUVOUACHOG aQUTWY), Yia
Tapadelyua, otnv TepimTwon mANpwung OTE, avagépel i i0dyel Tov KwOIKO NAEKTPOVIKAG TTANPWUNG.
MpoBAETTETAI ETTIONG O€ KATTOIEG TIEPITITWAOEIG N TAUTOTTOINGN TOOO TOU JIkaloUXou 600 Kal TNG OPEIANG
pe TN xprion Tou «Eviaiou Kwdikou MAnpwuAg».

ZupgQwveitalr pnTa o1l 0 CUVOUACHOS TWV WG Avw OToIXEIWV (SIKAIOUX0G-KWAIKOG), TTOU TTAPEXEI O
MeAGTNG-XPAOTNG UTTNPECIWV TTANPWHWY TNV TpdTrela amoTeAEi TO ATTOKAEIOTIKO YECO TAUTOTTOINONG.
To TponyoUpevo DAGQPIO EQAPUOCETAI KAI OTIG TTEPITITWAOEIG TTOU, OTO TTAQiCIO ThG uTtnpeaiag «MANpwES
Ymoxpewaoewv o€ TpiToug», n evioA TTAnpwuNAg TTou AauBavel n Tpdmrea mepiAapavel, Tépav Twv
TTPOAVOPEPOUEVWV OTOIXEIWY, Kal OTTOI0dATIOTE AAAO OTOIXEIO/TTANPOPOPIa yIa TNV EKTEAECT) TNG, TA
OTT0i0 OPWG TUXOV OTOIXEIQ/TTANPOPOpPIEG DV ATTOTEAOUV OTTOKAEIOTIKO JETO TAUTOTTOINGNG.

a. O TMeAGTNG-TTANPWTAG CUVAIVED yIa TNV eKTEAETN TNG TTPAENG ME DIOPOPETIKO TPOTIO, avaAoya UE TO
KaVAAI €TTIKOIVWVIAg Tou kK&Be @opd pe Tnv Tpdteda:

. Me TpwTdTUTTO £Yyypa®o KaTAAANAa uttoyeypaupévo, epdoov n TPdén yivetal o Kardotnua tng
Tpdmelag. H utmroypagn Tou MeAdTn ptropei va doBei 010 KATACTNHA PE NAEKTPOVIK Hop®n (e-
signature)

. XpNOIUOTToIWVTAG Ta KATAAANAQ PECO TAQUTOTTOINONG TTOU TTEPIYPAPOVTAl OTIG €EEIOIKEUUEVEG
oupBdoeig o€ evaAAakTika kavaAia (M.x. PIN kar kdpta ato ATM, user ID - password kai Xprion
OTP oTo e-banking, KATT)

. H ouykatdBeon yia Tnv eKTEAEON MIOG TTPAENG TTANPWUNG WTTOPED €TTIONG va TTAPEXETAl YEOW
TTaPOXOU UTTNPECIWY EKKIVNONG TTANPpWHWYV. To dikaiwpa Tou MNeAETN-TTANPWTH VA XPNOCIKNOTIOINCEI
£€vav TTAPOYO UTTNPECIWV EKKIVNONG TTANPWHWY deV EQAPUOLETalI 6TAV 0 AOYOPIACHOG TTANPWHWY
Oev gival TTPOORATINOG NAEKTPOVIKA.

B. H avakAnon tng evTOAAG HETAYOPAG YiVETAI JE AVTIATOIXO TPOTTO, OTTWG KAl TNG EVTOAAG, avaAoya Je
TO KAVAAI £TMIKOIVWVIAG, AAAG £XEI TOUG TTAPAKATW TTEPIOPIOHOUG:

. Edv n evioAn dev €xel akOua ekTeAeoTel, dnAadr dev éxel amodoBei n ioTwon oTov dIKaIoUXo, N
Tpdmela PTTOPEi VA AKUPWOEI AUECT TNV APXIKH EVTOAR.
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6.3.3.3.

6.3.3.4.

6.3.4.

6.3.4.1.

6.3.4.2.

. Z¢ avTiBeTn TTEPITTITWAON, CUVABWG 0 TTANPWTAG Ba TTPETTEl va €ABEI G€ €TTOQN e TO BIKAIOUXO Yia
€TTiAUCN TOU TTPOPRAANATOG. Z€ TTEPIOPICHUEVEG OUWG TTEPITITWOEIG UTTAPXEI CUN@WVIa TpdaTTedag Kal
dIkaioUxou yia TV duvatoTnTa ETTIOCTPOPRG OKOUA Kal YETA TnVv ekTéAeon. H ev Adyw utinpecia
uTTopEi va empapuvel ye £€£0da Tov MeAdTn, cUpPwva e 1o IoXUoV TIHOASYIo Tng TpdTrelag.

o  Orav dievepyeital ekkivnon TTPAENG TTANPWHUNG aTTd TTAPOXO UTTNPECIOG EKKIVONG TTANPWHNGS A
aTTo TOV BIKAIOUXO i HEOW AUTOU, O TTANPWTAG deV avakaAei TNV eVTOAN TTANPwHNG UOTEPA OTTO TN
XOPAyYNoN TNG CUYKOTABECAG TOU OTOV TIAPOXO UTTNPECIAG EKKIVNONG TTANPWUNG va SIEVEPYNOEI
TNV €KKivnon Tng TPAgNg TANPwUNG f YETA OTTO TNV TTapaxwpPnon Tng ouykarddeong Tou va
ekTeAETBEi N TTPAEN TTANPWUNG TTPOG TO BIKAIOUXO. TNV TTEPITITWON QUTH O TTANPWTAG Ba TTPETTE
va akoAouBroel d1adIkaoia aITAUaTog avakAnong.

O1 XpovIKEG TTpOBeTieg HETAPOPAG TNG TTIOTWONG OTO SIKAIOUXO ATTOTEAOUV QVTIKEINEVO CUUQWVIag
avdupeoa otnv Tpdmela kal aTo OIKAIOUXO 1 T CUCTAUATO €KKABApPIONG Kal dev EemepvoUv Tn Mia
£PYAOIUN NUépa, ooV N TTANpwA yiveral o€ vouiopa KpAToug gEAOUG, o€ SIKAIOUXO O€ XWpa KPATOUG
péAoUG Kai uTTORAANOVTAl EVTOG TOU ETTIONHOU wpapiou cuvaAAaywyv Twv KataoTnudtwy.

O1 xpewoelg Twv Aoyaplagpwy Tou MNeAATn yia TNV €KTEAECN TTANPWUWY UTTOXPEWOEWV OE TPITOUG
ekTeEAOUVTAI Aueoa, €KTOG €dv €xel emAeyei amd Tov [eAdTn peTaxpovoAoynuévn €KTEAEON. TNV
TEPITITWAON OPWG auTr o MeAdTNG — TTANPWTNAG gival uTTEUBUVOG yia TNV UTTapEn £Tapkoug diaBéciyou
UTTOAOITTOU GTOV Aoyapiagud Tou TNV NUEPOUNVIA EKTEAEONG Kal O€ TTEPITITWAON PN ETTAPKEIAg N TTPALN
Tou Oev Ba ekTEAEDTEL. ETn TTEPITITWON auTr), N Tpdtela dev evnuepwvel Tov MeAGTN-TTANPWTH yia TN Wn
TANPwWI, OAAG auTr] TTPOKUTITEI aTTO TNV EAAEIYN OXETIKAG EYYPOPAG OTO AVTiYPOPO Kivnong Tou
Aoyapiaguou Tou.

Edv o MeAdTng ekkivnoe evioAn TTANPWUNG, N EKTEAEGN TNG OTTOIAG apXilel O€ GUYKEKPIUEVN NUEPA i OTO
TENOG OUYKEKPIYEVNG TTEPIOOOU, OOV aPopd GTNV TTIGTWGN TOU TTOooU TTANPWHNAG Kal T S1aBeaIuoTnTa
autol, wg Xpovog AAWNG TnG €evioAng mAnpwung Otwpeital n oupg@wvnBeica nuépa. Edv n
oupewvnBeica nuépa dev gival epydoiun nuépa yia Tnv Tpdrreda, n evioAn TTANPWHAG TTou AauBaveTal
Ba AoyiCeTal wg An@Beioa TNV €TTOPEVN EPYATIUN NUEPQ.

>tnv TepITTwon Tou [eAdTng ekkivnoe evioAn TTANpwung, n €KkTéAeon Tng otroiag apxilel o€
OUYKEKPIYEVN NUEPA i} OTO TEAOG CUYKEKPIPEVNG TTEPIOGBOU, O XPACTNG UTTNPECIWV TTANPWHWY PTTOPET va
avakaAéoel EVTOA TTANPWUAG TO ApyoTeEPO £wg To TEAOG TNG EPYACIKNG NUEPAG TTOU TTPONYEITal TNG
oupgwvnBgicag NuEPaG.

MANpwUEC YTTOXpewoewyv e Ayeon Xpéwaon

Xprion 1ng umnpeoiag mAnpwuwyv

O NeAdTNG-TTANPWTAG £€0unIodoTEl TO dIKaIOUXO, f} TNV TPATTECD va XPEWVEI TOV AOYaPIATHUO TTANPWUWV
TOU, yIo KGAUWN UTTOXPEWOEWV Tou, UE €I0IKA avdBean (Mandate).

H avdBeon ptropei va agopd yia ) eTavaAauBavOoueveg XPEWOEIG. T OUVEXEID O BIKAIOUXOG TTPIV TV
TIPOCUPQWVNUEVN NUEPOUNVIa OQEIANG TTapouaidlel otnv Tpdmeda TNV ATTAITNOA TOU WE TNV HOPYN
eVTOARG Xpéwang (collection). H Tpdtrela otnv kaBopiopévn atrd Tov SIKAIoUX0 nUEPOUNVia TTANPWUNAG
XPEWVEI TOV Aoyapiaoud Tou TTANPWTH KAl TTICTWVETAI O AOyaplacuog Tou dikaiouxou. H ouvnBiouévn
xprion ¢ utnpeciog TANpwuwv «lMAnpwpég YTroxpewoewv pe Apeon Xpéwon» agopd otnv
TTANPWUIR AOYOpPIQOUWY OPYAVIOHWY KOIVAG WPEAEIAG (TT.X. NAEKTPIKO peUUA, TNAEQWVO, UdPEUCH KATT.),
oM@ pTTopei vao agopd Kal TTANPWUI ETTOYYEAUATIKWY UTTOXPEWoewv. O TANPWTAG, Trou eival
KATavaAwTAG A TTOAU JIKPr €TTIXEIPNON, €xel OIKaiwpa ETTIOTPOPNG TWV XPNUATWY Tou, UTTO TIG
TTpoUTroB£oelg TTou opifovTal aToug Opoug 6.19 kai 6.20 Tng TTApouonG.

O lMeAATNG yIa va YTTOPEDEl VO XPNOIKOTIOINTEI TOV AOYAPIAo O TOU, YIa TTANPWHI UTTOXPEWTEWY HETW
AUETWYV XPEWOEWY, Ba TTPETTEI VA aVAKOIVWOEI 0TO OIKAIOUXO TNG TTANPWUNAGS Tov apiBud Aoyapiacuou
Tou o€ pop®n IBAN kai Ta TTAfpn oToIXEia TOU (OVONATETTWVUMO/ €TTWVUIa, diglBuvon). O MeAdTng
utropei va AdBel Tov apiBud Aoyapiacpou Tou oe pop@r| IBAN, eite ammeubuvOuevog o OTTOIOOATIOTE
KOTAOTNUA, f a1d To avTiypago Kivnong Aoyapiacpou Tou, A atd 1o BIBAIGPIO, i aTrd TN JIadIKTUOKN
oehida Tng Tpamelag. H avakoivwon Twv aToixeiwv yiveral o€ 181K @opua avédBeong (Mandate) mou
Tou d1aBIBACEl yia GUPTTAPWOT O BIKAIOUXOG Kal 0 MeEAGTNG CUPTTANPWVEI, UTTOYPAQEl Kal UTTORAAAE
miow oTov OikaloUxo-maTwTr (Creditor Mandate Flow-CMF). Emmpdobeta, OTIG TTEPITITWOEIG
TrpoidvTwy B2B (Business to Business/Até Emixeipnon o€ Emixeipnon) o meAATNG/TTANPWTAG Ba TTpETTEN
Va QVAKOIVWJEl EVUTTOYPOQA TNV avaBean Tou Kal aTnv TpAatreda TTpIv atro TNV EKTEAEDT TWV XPEWTEWV.
O lMeAATNG €TTiONG PTTOPEI 0€ CUPQPWVIA PE GUYKEKPIPEVOUG BIKAIOUXOUG va dwael TNV avabeon Tou
kateuBeiav otnv Tpamela (Debtor Mandate Flow-DMF). e kGBe TTePIiTTTWON OTTOKAEIOTIKO PECO
TauTtoTroinong Bewpeital o ouvduaouédg Tou IBAN Tou TTANPWTH, 0 KWAIKOG BIKAIOUXOU Kal 0 KWOIKOG
avagopag avabeong.

a. H evioAj mAnpwung eivar avékkAntn petd tn diaBifacr) Tng oto dikaloUXo 1 HETA aTO Tnv
TTapaXWPENon TNG CUYKOTABEONG TOU TTANPWTH) TTPOG TO OIKAIOUXO VA EKTEAEOTEI N TTPAEN TTANPWHNAG.

B. H ouykard@Beon yia Tnv ektéAean Tpagewv TTANpwpng didetal atd Tov MNeAdrn pe T diadikacia TTou
TEPIYPAPETAI GTOV Op0 6.3.4.1.
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6.3.4.3.

6.3.4.4.

6.3.4.5.

6.3.4.6

6.3.5.

6.3.6

O MNeAATNG-TTANPWTAG UTTOPEI (UE TNV ETMIQUAAEN TWV SIKAIWUATWY ETTICTPOPNS XPNHATIKWY TTOGWYV) Va
QAvVAaKaAETEl TNV EVTOAN TTANPWHAS TO ApYOTEPO WG TO TEAOG TNG EPYATIUNG NUEPAG TTOU TTPONYEITAI TNG
NUEPAG TTOU CUPPWVABNKE yIa TN XPEWGON TWV XPNUATIKWY TTOCWV.

Otav n évapén NG Tpda&ng TTANPWHNG dievepyeital amd To SIKAIOUX0 A HECW auToU KAl O€ TTEPITITWAON
duEONG XPEWONG, META TO XPOVIKO OPIO TTOU OPICETAI OTNV APECWG TTApATTAvw TTapdypa@o, dnAadn petd
TO TEAOG TNG €PYACIUNG NUEPAG TTOU TTPONYEITAl TNG NUEPAG TTOU CUNGWVNBNKE yia Tn Xpéwan Twv
XPNUOTIKWY TTOOWY, YIO TNV avAkAnon TnG eVTOAAG TTANPWHAG ATTAITEITAI ETTIONG KaI N CUP@WVIa Tou
dIKaloUuyou.

To Uyog Twv €£6dwV yia Tnv avdkAnon avadeong (mandate) avaypd@eTal 0To avapTnPEVO TIHOASGYIO
epyaoiwv Tng Tpdrredag.

>€ KGBe TTEPITITWON O TTANPWTAG £Xel dikaiwpa va atreuBuvBei otnv Tpdmela Kal va dnAwaoel apvnon
NG €TTOUEVNG APEDONG XPEWONG, N TTAPN avAKANCON CUYKEKPIPEVNG avaBeong.

O1 xpovikég TTpoBeapieg AWnG Twv EVTOAWYV XPEWONG ATTOTEAOUV AVTIKEINEVO CUUQWVIAg avaueoa oTnv
Tpdmela kal Toug dikalouyxoug 1 Ta cuoTAuaTa ekkabdapiong. H Tpdrmeda, wg TAPOXOG UTTNPECIWY
TANPpwWPWVY Tou TTANPpwTH (MeAdTn), KaBIOTG d1aB£cIPo TO TTOCOO TNG TTPAENG TTANPWHNAG OTO dIKAIoUXO A
oTnVv TPATTECa Tou SIKAIOUXOU, TNV NUEPOMNVia Xpéwaong Tou Aoyapliaopou Tou TTANpwTr. H Tpdrrela,
WG TTAPOXOG UTTNPECIWV TTANPWUWVY Tou dikaiouxou (MeAdTn), yeTaBiBadel evioAr TTANpwWNG n oTroia
€KKKIVABNKE ammd 1o OIKaloUXo | PECW TOu JIKAIOUXOU OTOV TTAPOXO UTTNPECIWV TTANPWHWY TOU
TANPWTA €vTOG TnG TPOoBeouiag TToU CupPwvABnke pe TO diKaloUxo kabioTwvrtag duvarf Tnv
TAKTOTTOINGN TNG, OGOV APOPA TNV AUEDN XPEWON, KATd TN CUP@WVNOEica nuepounvia.

H Tpdameda ekTeAei TIG XPEWOEIG TWV AOYAPIOCUWY TNV KaBopiopévn atrd Tov SIKAIOUXO nuepounvia
TANpwNG. Edv katd tnv kaBopiopévn atrd Tov SIKaioUxo nuepoPnvia TTANPWHAG BEV UTTAPXE! ETTAPKES
d1a8€a1po uTTGAOITTO (TOUAGYIOTOV IGOTTOC0 TNG OPEIANG TTAEOV TWV TUXOV TTPOBAETTOUEVWYV TTPOUNBEIWY
Kal €E60wWV) N eVTOAN XPEwONG MATPEPETAI OTO JIKAIOUXO wg atmmAnpwTn. H Tpdrreda dev evnuePWVEI
ToV [eAATN-TTANPWTH YIa TN PN TTANPWWI, AAAG aQuTr) TTPOKUTITEI ATTO TNV EAAEIPN OXETIKAG EYYPAPAG OTO
avTiypago Kivnong Tou Aoyapiacpou Tou.

O MeAdTNG- TTANPWTAG PTTOPEI CUUTTANPWUATIKG VO BETEI ETMITTAEOV OPOUG TTOU APOPOUV TNV XPEwon,
OTTWG, 6pIa TTOOWV XPEWONG ava avdbean, nuepounvia Angng avabeang, TTEPIOdIKOTNTA, TTEPIOPIOUOUG
g€ dIKaIoUX0ouUg TTOU PTTOpoUV va eguttnpeTouvTal. O v AGyw TUXOV ETTITTAEOV OPOI TIPETTEI UTTOXPEWTIKA
va yvwaoToTroloUvTal eyypdewe atnv Tpdateda.

O MeAATNG-TTANPWTAG evnuepwOnke OTI n Tpdmeda, BACEl TwWV KAVOVIOTIKWV TNG UTTOXPEWOTEWY,
TIPAYUOTOTTOIE EAEyXOUG OTO TTAQICIO TNG TTPOANWNG VOMIMOTIOINONG €00dwv atrd EYKANUATIKEG
dpaoTNPIOTNTEG KAl TNG XPNHOTOSATNONG TNG TPOHOKPATIOG, CUMHOPPWONG HE TIC EUPWTTAIKEG Kal
O1EBVEIG OIKOVOUIKEG KOl EUTTOPIKEG KUPWOEIG, KABWG Kal TNG TTPOANWNG aTraTwyv Kal AauBavel Ta Katd
TTEPITITWAON OTTATOUEVA PETPO CUMPTTEPIAQUBAVOUEVWY TWV PETPWYV auénuévng déouoag eTTIUEAEING.
ETriong, o MNeAdTNG-TTANPWTAG evNUEPWONKE OTI N TpdaTTeECa UTTOXPEOUTAI VA TTAPEXEI OTOIXEID AVAPOPIKA
ME TNV TTANPwWN oTo TTAaicIO £€peuvag TTou dUvaTal va TTPAyUOTOTTOINCEl AAAN EUTTAEKOPEVN TPATTECA,
Bdoel Tou 1I0X00VTOG KaVOVIOTIKOU TTAQIGiOU.

TommoBeTAoeIC MeTpnTwV o€ Aoyaplagud MANpwUwyv

Otav o MeAGTNG-XPAOTNG UTTNPETIWY TTANPWHWY, O OTT0IOG Eival KATAVOAWTHAG UTTO TV £évvold TOU 6poU
6.2.9 Tng TTapolaoag ) TToAU PIKPH €TTIXEIPNON UTTG TNV £vvoia Tou 6pou 6.2.10. Tng TTapolaag, TOTToBETE
HETPNTA € Aoyaplaopd TTANPwHWY TNPouuevo oTnv Tpdteda, 0To VOPIoHA Tou v Adyw Aoyapiacuou,
n Tpateda diac@ahidel woTe To TToad va kabioTatal S1aBéoiyo auéowg PYETG atrd TN ARy Tou TToooU JE
TNV avTioToixn nuepopnvia agiag, epoécov dev ugioTarar Adyog dEéopeuong Tou TTOoooU Acn Tou
10XUOVTOG VOMIKOU Kal KavovioTIKOU TTAaigiou. Av o MNeAETNG-XprioTng UTTNPECIWV TTANPWHWYV dev gival
KATAVAAWTAG UTTO TNV évvolia Tou 6pou 6.2.9 Tng TapoUcoag ) TTOAU PIKPR ETTIXEIpNON UTIO TNV £vvoia
Tou 6pou 6.2.10. TnG TTapoucag, To TTocd KabioTatal dIaBECIPO Pe nuepopnvia agiag To apyoTePO TNV
€MOUEVN €PYATIUN NUEPQ PETA TN ARWN Tou, £pdoov Oev ugioTatal Adyog déopeuang Tou TToooUu BAaaon
TOU 10XUOVTOG VOUIKOU Kal KOVOVIOTIKOU TTAdIgiou.

AvaAqpeic Metpntwy amd Aoyaplagud MAnpwuwyv

Otav o MeAdTNG-XPNOTNG UTTNPECIWY TTANPWHWY, avaAauBdavel HeETPNTA aTTd AoyapIacud TTANPWUWY
Tnpouuevo atnv Tpdrreda, n Tpdmela yepIUVA WAOTE N NUEPOUNVia agiag yia Tn XPEwaoT Tou Aoyapiaauou
TTANPWHWY va PNV €ival TTPOYEVESTEPN TOU XPOVOU KATA TOV OTTOIO YiVETal N XPEwan Tou &v AGyw
Aoyapiagpou pe 1o oo TNG TTPAENG TTANPWHAG.

Fevikoi 6pol TTANpwWHLWV

Xpswoeig, EmMITOKIA Kal ouvaAAayuarikéS ICOTIMIES

6.4. O1 emBapuvaoelg Tou TTPETEl va KaTaBdAel o MeAdTng otnv Tpdamela mepIAauavovTal ato TIHoASyIo TnNG Tpdtrelag
Kal gival avaptnuéves oe eugaveic Béoeig ota Karaotiuata tng Tpdmmelag, Kabwg kal aTo OIadIKTUAKO TnG TOTTO

www.nbg.gr
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6.5.

Ta OXeTIKA PE TO ETMITOKIO TOU AOYaAPIGCTHOU TTANPWHWY, Kal EIBIKATEPA AVAPOPIKA PE TO TTOGOOTO AUTOU, TOV TPOTTO
SlakUPAvong Kal avaTTpogappoyng Tou Kal TN S1adikagia TNG OXETIKAG evnuépwaong Tou MeAdTn, avagépovTal o€
€I0IKA onuEia OTIG ETTIUEPOUG OXETIKEG CUUBAOTEIG PeTalu TnNG Tpdtredag kai Tou MeAdTn.

SXETIKA PE TIG OUVAAAQYHATIKEG ICOTIYIEG IO0XUOUV Ta EENAG:

Edv 1o véuiopa TnG TTANPWHNAG gival dIaQOoPETIKG aTTd TO VOUIOHA TOU AOYapIaoHoU, TIPOKUTITEI HETATPOTTA TNV OTToia
avaAappavel n Tpatreda va eKTEAETEL.

. Edv 1o 1006 TNG YETATPOTING Eival MIKPOTEPO TOU I00TiKOU Twv 12.500€ n peTarpoTr yivetal ye Baon Tig
TINEG OeATiou TTou eTTionua avakoivwvel n Tpdrreda. O Tipég auTég ival diaBéoiyeg atmé Ta KaraoTtrpara
NG Tpdmedag, atro Tnv diadikTuakr ogAida Tng Tpdrredag (www.nbg.gr), KaBwg TTioNg yivovTal yVvwoTEG
oTov nuepnoilo Tutro.

. Edv 1o 006 TnG peTaTPOTING EeTTEPVA TO 100TIHO TwV 12.500€, TTpoc@épeTal €IBIKA TIUAR O CUPQWVIa
pe Tov MeAdTn. H péBodog uttoAoyiopou ival TURUA TNG CUYKEKPIKNEVNG CUNGWVIOG.

> € KGO¢e TTEPITITWON PETATPOTING, O MeAATNG emBapuveTal PE €1BIKA TTPOUNRBEIa, OTTWG AVAPEPETAI OTO TINOAGYIO TNG
Tpamelag.

Emkoivwvia & Evnuépwaon

6.6.

6.6.0a.

6.6.5.

6.6.y.

6.7.

H Tpdtmeda mapéxel apeAAnTi aTov MeAGTN-TTANPWTA YETA ATTO TN XPEWON Tou Aoyapiacpou Tou ) JETE atrd Tn Afwn
TNG EVTOANG TTANPWHNAG OAEG TIG AKOAOUBEG TTANPOPOPIEG:

- gToixeio avagopdg mou emTPETTEl OTOV [MEAGTN-TTANPWTA va TautoTroifoel KOs TTPAgn TTANPWUNAG Kal, KATA
TTEPITITWON, TIG TTANPOPOPIES TTOU aPOoPOUV TO BIKAIOUXO,

- TO TT0G06 TNG TTPAENG TTANPWWNG OTO VOUIOUA OTO OTT0I0 XPEWVETAI O AOYapIaGUOG TTANPWHWY TOU TTANPWTA ] OTO
VOUIoUA TTOU XPNOIUOTTOIEITAl VIO TNV EVTOAR TTANPWHAG,

- TO TT000 TWV TUXOV EMRAPUVOEWY yia TNV TTPAEN TTANPWHAG, Kal, avaAoya UE TNV TTEPITITWGN, TV avaAucn Twv
TTOOWV TWV EMRAPUVOEWY QUTWV I TOV TOKO TToU TTPETTEN va KaTaBAAAel o TeAGTNG-TTANPWTAG,

- 6TTOU aTraITeiTal, TN CUVAAAQYMATIKN ICOTIYIO TTOU XPNOIYOTTOINBNKE aTnV TTPA¢N TTANpwung até Tnv Tpdateda, Kal
TO TTO0O TNG TTPAENG TTANPWHAG PETA TN JETATPOTT) TOU VOUIOUATOG, KAl

- TNV nuepounvia agiag yia 1N xpéwaon A TNV nuepounvia AYng NG eVioARg TTANPwWHAG.

H Tpdmela mapéxel otov MNeAATn-OIKaioUXo apeAANTi YETG aTmd TV eKTEAEONn TNG TTPAENG TTANPWHNAG OAEG TIG
aKOAOUBEG TTANPOPOPIEG:

- Ta OTOIXEio ava@opdg TTou MTPETTOUV OToV eAATN-OIKaIOUXO va TAUTOTTOINCEI TNV TIPASN TTANPWUNAG Kal ToV
TTANPWTA, KaBWG Kal KABe TTAnpo@opia TTou diaBIBAgeTal Ye TNV TTPAEN TTANPWHAG,

- TO 000 TNG TPAENG TTANPWHNAG OTO VOUIOUO OTO OTTOI0 TTIOTWVETAI O AOyOpIOouOg TTANPWUWY Tou MeAdTn-
dIkalouyou,

- TO TTO0O TWV TUXOV ETTIRAPUVOEWV yIa TNV TTPAEN TTANPWWNG, Kal, avaAoya PE TV TTEPITITWAOTN, TRV avaAuaon Twv
TTOOWV TWV EMRAPUVOEWY QUTWY, f TOV TOKO TTOU TTPETTEI va KATARAAAEI 0 MeAGTNG-BIKAIOUXOG,

- OTTOU QTTAITEITAI, TN CUVOAAQYUOTIKH IGOTIMIO TTOU XPNOIUOTToIRBnKe otnv TTPAagn TAnpwunig amd tnv Tpdmeda, Kal
TO TTO0O TNG TTPAENG TTANPWHNG TTPIV ATT TN PETATPOTIF) TOU VOUIOUATOG, KAl

- TNV nUepopnvia agiag yia Tnv mioTwon

O1 TAnpo®Opieg TTOU avagépovTal oToug 6poug 6.6 kal 6.6.a. TNG TTapoloag TTapéxovTal attd Tnv Tpdmela aTov
[MeAdTn e eukoha karavonTh dIaTUTTWon, OTNV EAANVIKA YAWOOQ, YE 0a®n Kal EUANTITN HOp®H, £YYPAPWG GE EVTUTTO
1 og GAAo 0T0BePO péoo, kal dwpedv amag kabe Tpeig prveg. O MeAdTng PTTOPEi va atraiTei o1 TTANPo@opieg TTou
avagépovtal aTov 0po 6.6 TnNG TTapoUcag va TTapEXovTal ) va kabioTavtal S1ab€aiueg TTEPIOBIKA Pia popd Tov pAva,
aTEAWG Kal eyypAQWG o€ Eviutio | ¢ GAAO oTaBepd péco, TTou emTpéTTel oTov [MeAdTn va amobnkelel kai va
avartrapdyel autoUoIES TIG TTANPOPOPIEG.

O MeAdTnG ptropei va evnuepwBei yia TIG TTPAEEIC TTANPWHWY €iTe ammd Ta KaTaoTAPaTa TnG Tpdtedag, €ite amrd
aAAnAoypagia TTou Tou aTTOOTEAAETAN, €ITE JE XPAON TwV EVAANAKTIKWY KavaAiwy Tng Tpdamelag (Internet Banking,
Phone Banking, ATM). Ze mepittTwon XpAoNG TwV eVAAAGKTIKWY KAVOAIWY, ATTAITEITAI N XPron €I8IKOU TEXVIKOU
e€oTTAIoPOU TTOU TTPOBAETTOUV 01 €IBIKEG ETTINEPOUG ouPBAoelg Tou MNeAdTn pe Tnv Tpdrreda.

O1 TAnpoopieg Kivnong Twv Aoyaplacpwyv gival d1aBéoipyeg amd Ta KATAOTAPATA PEOQ OTO ETTIONUO WPAPIO
ouvaAAaywyv, TO OTTOIO €ival avapTnUEVO OTA KATAOTAPATA TNG Tpdtmeag, KaBWG Kal atrd Ta eVAAAQKTIKA KAvAAIQ

(Internet Banking, Phone Banking, ATM) 24 wpeg 10 eikoaITeTpawpo. O1 TTANpogopieg TNG Kivnong eival S1aB£oiueg
duETa PETA TNV TTPAYMATOTIOINGN TOUG.

O MeAATNG EVNUEPWVETAI VIO TNV KivNon TOU AOYapPIGGHOU TTANPWHWY TOU EVOAAGKTIKA WG €ENG:

. Méow pnviaiou nAekTpovikoU avtiypagou kKivnong AoyapiacpoU pe xprion internet banking yia Toug
Aoyapiaopoug yia Toug oTroioug TTpoBAETTETaI N €KSOCT) TOU

. Méow Tpiunviaiou ) pnvigiou avtiypdg@ou kivnong Aoyapiacpou oTn S1elBuvon €TMIKOIVWVIAG TTOU EXEl
onAwael o MeAdTng 1 oTo Kardotnua tApnong Tou Aoyapiaouou, yia Toug Aoyapiacuoug yia Toug
otroioug TTpoBAETTETAI N éKdOCN avTiypd@ou Kivnong
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6.8.
6.9.

. Me evnuépwaon Tou BiIBAIapiou TOU TTOU PTTOPET va YiveETal O€ OTTOI00NTTOTE KATACGTNMA TNG TpdTrelag.
Emiong o MNeAdTng ptropei va ¢nTAoel:

e ExTUTwon kivnong Ttou AoyopiagpoU Tou atrd OTToIOONTIOTE KOTAOTNUA Ot KABE XPOVIKA OTIyur] péoa OTO
€TioNUO WPAPIO CUVOAAAYWYV, TO OTTOIO gival avapTnUEVO aTa KaTaoTHpara NG Tpdtmedag

e [IAApn eKTUTTWON TWV OTOIXEIWV CUYKEKPIUEVNG TTPAENG aTTd OTTOIOONTIOTE KOTAOTNUA. X€ TTEPITITWON TTOU
TPAgeIg yivovTal oTo KatdaTnua e aitnon Ttou MeAdTn, Ta TARPN aToIxEia TG TTPGENG TTANPWUAG ava@EPOVTal
OTO TTAPACTATIKO TTOU TTAPAdIdETAl. Z€ TTEPITITWAON TTOU N TTPAEN dev yiveTal Je QUOIKN Trapouaia Tou MeAdTn
(TT.X. Ayn €10epXOUEVNG TTIOTWONG OTOV Aoyapiacpo, 1 dueon xpéwaon), n TpameCa Bétel otn &1idBeon Tou
MeAdTn Ta TTAAPN OTOIXEIO TNG TTPAENG €K TWV UOTEPWY POAIG Ta ¢nTRoEl O MeAdTnG.

EmimAéov, edv o MeAdTng KAvEl Xprion TwV AVTIOTOIXWV UTTNPECIWY, ITTOPET va TTANPOQOPEITal yia TNV Kivnon Tou
Aoyapiagpou Tou péow:

. Internet Banking, kavovtag xprion Tng d1adIkTuakig egutnpétnang Tng Tpdrredag
o Phone Banking, k&vovtag xpAon Twv TNAEQWVIKWYV UTTNPECIWY TNG TpaTredag
. ATM kdavovTag xpnon Tng Kaptag kai Tou PIN 1mou Tou €xel TTpounBeloel n Tpdamela.

H yAwooa emmikoIvwviag ivar n eANANVIKH.

O MeAdTng dikaiouTal va AapBavel, avd TTaoa aTIyun, KOTOTTIV AITAUATOG TOU, TOUG GUUBATIKOUG OpOUG TNG TTapoUcag
oupBaong-TrAaigiou, KOBWG kal TTAnpo@opieg Kal 6poug Tou apBpou 52 Tou N. 4537/2018 ae évrutin popen n o€
AdAAo oT0BePS péoo.

Mérpa aopaleiag kai ra 510p08wTIKA pETPA

6.10.

a. O MMeAdTng ogeilel va @QuAdooel pe empéAeia Ta pgéoa TTANPWHPWY TTOU Tou Xopnyei n Tpdmela yia Tnv
TIPAYUATOTTOINGN TTPAEEWY TTANPWHAG (VIO TTAPAdEIYUA KAPTEG, TUOKEUEG KWOIKWY MIOG XPONG KATT.) Kal va Ta
XPNoIhoTToIEl CUPPWVA PE TOUG OPOUG TTOU BIETTOUV TV £KkO0CN Kal Xprion Toug. Etriong, ogeilel va punv koivotrolei
g€ OoTToIoVOATTIOTE PUOTIKOUG Kwdikoug (Tr.X. PIN & Passwords), akéua kol o€ eKTTpoowTToug TG Tpdtelag, Kai
oQeilel YONIG TTOpaAdPel TO PECO TTANPWHWY va AauBdavel KABe €UAoyo WPETPO yia TV ao@OAr @UAAgn Twv
€CATOUIKEUPEVWY DIOTTIOTEUTNPIWY ao@aAgiag. AVaAuTIKEG odnyieg yia Ta PETpa ag@alolg @UAAgNG Twv PEoWwV
TTANPWHWV Kal Toug 6POoUg TTou BIETTOUV TNV £€KBOCN Kal TN XPHON TOUG, TTEPIYPAPOVTaI OTIG £EEIBIKEUPEVEG CUURBATEIG
TTOU aQOPOUV Ta £EEIBIKEUPEVA OUVOANAKTIKE KavAAia.

B. O MeAdtng ogeilel va eidoTrolei xwpig utraitia kabuaTtépnan Tnv Tpdtmeda poAIG avTiAngBei kKAOTTT, atrwAciq,
utregaipean, xprion atmmé un dIKAIOUXO A Un eyKeKPIPEVN XpAon Tou péoou TTAnpwuwy. O TPOTTOG PE TOV OTT0I0 O
MeAdtng eidoTroiei TNV TpdTTeda yIa TNV ATTWAEIA TWV OXETIKWY JETWV TTANPWUWV (TT.X. KAPTA, OUOKEUEG KWOIKWV
MI0G XpAong KATT.) kai n ac@aAng diadikagia pe Tnv otroia n Tpdrreda Ba eidoTrolei Tov MeAATN-XPAOTN UTTNPECIWV
TIANPWUWY O€ TTEPITITWON EIKAZOPEVNG I TTPAYHOTIKAG OTTATNG ) ATTEIAWY TNG A0QAAEIAG, TTEPIYPAPETAI OTIG OXETIKEG
oupBdoelg TTou apopolv Ta eEEIBIKEUPEVA TUVAAAQKTIKG KaVAAIQ.

6.11. 'EkSoon péoCwV TTANPWHWV KAl TTEPIOPICHOI TN XPAOTN TOUG

6.11.1

6.11.2

H Tpdrreda 6Tav ekdidel HECO TTANPWHWYV £XEI TIGC AKOAOUBEG UTTOXPEWTEIG:

a. Aloo@aAilel 611 Ta eEaTopikeupéva dIaTTIoTEUTAPIA ao@aAgiag dev gival TTpoofAoiya o€ OTTOI00MTTOTE
GAO pépog, TTapd POVO OTOV VOUIMO XPOTR  UTTNPECIWV TTANPWUWY TOU HECOU TTANPWHWY,
TNPOUUEVWV TWV UTTOXPEWOEWYV ToU MeAATN-XPNAOTN UTINPECIWY TTANPWHWY cUPPWVva Pe Tov 6po 6.10
NG TTapoucag.

B. Aev aTTOGTEAAEI HEGO TTANPWHWYV XWPIG TTIPONYOUNEVO OXETIKO aitnua Tou MeAdTN-XpAOTN UTTNPETIWV
TIANPWHWY, EKTOG av 1 €V AOyw OTTOGTOAN A@OPA AVTIKATAGTACT) UPIOTAPEVOU HEGOU TTANPWHWV.

Y. Alaog@alidel 611 0 MeAGTNG-XPAOTNG UTTNPECIWY TTANPWHWY £Xel aTn diIdBean Tou, og diapkn Bdon, Ta
KAT@AANAQ péoa TTou va Tou TTITPETTOUV va TTpofei o€ €100TT0iNCT, CUM@WVA WE TO TIPWTO £0GQPIO TOU
6pou 6.10.B. Tng TTapoucag, 1 o€ UTTOBoAR AITAUATOG yia TNV dpon TNG avaoToAng Tng duvartdTnTag
XPoNg Tou PEGOU TTANPWHWY, CUPGWVA PE TO TEAEUTAIO £BAQPIO TNG TTPWTNG TTAPAYPAPOU Tou 6pou
6.11.3.B. TnG TTapouoag.

KatoTtmiv oxeTikou aitipaTtog, n Tpatreda TapéxEl, yia OekaokTw (18) urveg atmod Tnv £1501T0iNCN TOU 6pOoU

6.10 Tng TTapouoag, atov MNeAATN-xpoTN TWV UTTNPECIWY TTANPWUWY Ta JECA YIA va aTTodEigEl, OTI O
MeAGTNG-XPAOTNG UTTNPECIWV TTANPWHWY TTPAYUATI TTPOERN aTNV £V AOYW yVWaTOTTIoINGN.

0. Mapéxel oTov MeAATN-XPAOTN UTINPEECIWY TTANPWHWY TN duvaTdTNTA Va TTPOREl O yvwaoToTroinon
oUpgwva Pe Tov 6po 6.10 Tng TTapouoag, xwpig emBdapuvon kai emMIPRAEAAEl XpEwan pévo yia To KOOTOG
QVTIKATAOTOONG TOU JECOU TTANPWUWV.

€. AtroTpétrel KABe xprion Tou YECOU TTANPWHWYV ATTO TO XPOVIKO GNUEIO TNG YVWOTOTIoiNoNG ammd Tov
MeAGTn, cUPQwva pe Tov 6po 6.10.3. TG TTapoucag.

H Tpdmela @épel Tov Kivouvo TnNG atroaToAng aTov MeAATn-xprioTn UTTNPECIWY TTANPWHWY TOU PJECOU TTANPWHWY A
KGBe OXETIKOU €EOTOMIKEUPEVOU DIATTICTEUTNPIOU ACQAAEING.
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6.11.3

a. Aev uTTApXel YeVIKO avwTato opio datrdvng TToooU yia TIS wg avw utr apiBu. 6.3.1 kai 6.3.2
uTINpPECieg. Tuxdv TTEPIOPICHOI GTO AVWTATO OPIO TTOCOU, UTTOPEI va UTTApEouV avaloya Pe TO UECO
TTANpwWNG TTou xpnaoipotroigital (1x. ATM, Internet Banking) 6tav divetal ye autd n ouykatdbeon Tou
MeAdTn. Ze KAOe TTEPITITWON Ol OXETIKOI TTEPIOPIOKOI Kal TA OPIA TTOOWV TTPALEWY avapépovTal OTIG
EMPEPOUG CUUBAOTEIG TTOU £XEI UTTOYPAWE! O MNeAATNG pe TNV TpdtTeda yia Tn XprHon TwV eVOAAAKTIKWV
HEOWV TTANPWHWY TNG.

B. H Tpamela em@uAdooeTal Tou SIKAIWPATOG VO AVACTEIAEl TN XPAON Tou PECOU TTANPWHWY, Yid
QVTIKEIPEVIKA aiTioAoynuévoug AGyoug TTOU OXETICOVTal PE TNV AOQAAEIQ TOU PECOU TTANPWHWY, TV
UTTapgn UTTGVOIaG PN EYKEKPIPEVNG I ATTATNANG XPrONG TOU HECOU TTANPWHWY A, OTNV TTEPITITWON HECOU
TIANPWUWY TIOU CUVOEETAI WE TTAPOXH TTIOTWTIKOU Opiou, PE TO onuavtikd auénuévo Kivouvo
€VOEXOUEVNG adUVANIAG TOU TTANPWTH VA EKTTANPWOEI TIG UTTOXPEWOEIG TTANPWHAG TOU. ZTIG TTEPITITWOEIG
autég, n Tpatmeda evnuepwvel Tov MeAdTn yia Tnv avaoToAj Tng duvatdtnTag Xprnong Tou PECOU
TIANPWUWY Kal yia Toug Adyoug TTou emMIRAAAOUV TNV evépyela AUTA PE TPOTTO TTOU £XEI CUUQWVNOEI,
£QOOOV gival EQIKTO, TTPOTOU avaoTOAEi N duvatdTnTa XpAONG ToU JECOU TTANPWUWY Kal, TO apyoTEPO,
OUECWG PETA, EKTOG €AV N evnUEPWON OUTH TTPOOKPOUEI OE QAVTIKEIMEVIKA aiTiohoynuévoug Adyoug
ao@oAgiag ) atTayopeveTal om0 TNV Keipevn evwolaki R €0Bvikhy vopobeaia. E@doov o1 Adyor Tng
avaoToAAG TNG duvaToTNTAG XPAONG TOU JEGOU TTANPWHWY ekAgiwouv, n Tpdrreda Trpofaivel eite aTnv
dpon NG v Adyw avaoTOAAG €iTE TNV AVTIKATAOTACT TOU UQICTAPEVOU HECOU TTANPWHWY aTTd VEOo.

H Tpdateda, wg TTAPOX0G UTTNPECIWY TTANPWHWY £EUTTNPETNONG Aoyapiacpou, JTTopEi va apvnBei o€
TAPOXO UTTNPEDIag TTANPOPOPIWY Aoyaplacguou | € TTAPOXO UTTNPECIag ekkivnong TTANPwUNAG TNV
TTPOoBaon o€ Aoyapiao o TTANPWHWY, YIO QVTIKEIUEVIKE SIKAIOAOYNUEVOUGS KAl EOVTWGS TEKUNPIWHEVOUG
AOyoug TTOU OXeTiCovTal PE T PN €YKEKPIPEVN 1 atTatnAfl TTPoofacn o€ Aoyapiaoud TTANPWHWY,
TepINAUBavVOPEVNG TNG PN EYKEKPIMEVNG 1 aTTaTNAAG €KKivNOoNg TNG TTPAENG TTANPWHAG, €iTE aTTO TOV
TTAPOYXO UTTNPEGiag TTANPOPOPIWYV AoyapIooHoU €iTe aTTd TOV TTAPOYO UTTNPETIag EKKIvNoNG TTANPWUNAG.
ZTIG TTEPITITWOEIG AUTEG, N TPATTECD, WG TTAPOXOG UTTNPECIWY TTANPWUWYV €§UTTNPETNONG Aoyaplaopou,
EVNUEPWVEI TOV TTANPWTA Yia TNV dpvnaon TTpocacng oTo Aoyapiaoud TTANPWHWY Kal Toug AGyoug TTou
emMBAANOUV TNV eVEPYEIQ QUTH, KOTA TOV CUPPWVNBEVTA TPOTTO. H ev Adyw evnuépwaon TTapEXETAl GTOV
TTANPWTA, EPOOOV gival EQIKTO, TTPIV ATTO TNV Apvnon TTPOCGRacNG aTO AOYOPIaCHO TTANPWHWY Kal, TO
apYOTEPO, AUECWG PETA, EKTOG QV N £V AOYW EVNUEPWOT TTPOCKPOUEI GE AVTIKEIMEVIKA QITIOAOYNUEVOUG
Aoyoug ac@aAgiag A atrayopeveTal ammd TNV Keipgevn evwolakn A €Bvikr) vouoBbeoia. H Tpdrmeda, wg
TTAPOXOG UTTNPETIWY TTANPWHWY £EUTTNPETNONG AoyapiaopoU, EMITPETTEI TRV TTPOCGRacn aTo Aoyaplacud
TIANPWUWY 6Tav eKAgiyouv ol Adyol yia Tnv dpvnon TG TPooRacng KATd T avwTEpw.

y. EmmAéov, n Tpdmela duvatal va avaoTeilel Tn xpron Tou PECOU TTANPWHWY OTO TTAQICIO TNG
€£QAPUOYNG TWV I0XUOUCWYV KAVOVICTIKWY SIaTAEEWY Kal Twv UloBeTnuévwy MoAITIKWY Kal S1adIKaaiwy
yia TV TTPOANWN Kal KATAOTOAR TNG VOMIPOTIOINONG €00dwV atrd eyKANUATIKEG SpacTNPIOTNTESG KAl TNG
XPNHOTOdOTNONG TNG TPOHOKPATIAG KAl TNG ATTOTPOTING TNG TTAPOXAS XPNHOTOOIKOVOUIKWY Kal AOITTWV
UTTNPECIWY O€ TIPOCWTIA N KOI XWPEG TTOU UTTOKEIVTAI O€ DIEBVEIG OIKOVOMIKEG KAl EUTTOPIKEG KUPWOEIG.

Euivn Twv pepwov

6.12.

6.13.

0. Zg TTEPITITWAN UN EYKEKPIPEVNG TTPAENG TTANPWHAG, KaI YE TNV ETTIQUAAEN Twv 60wV avagépovTal aTov 6po 6.15
KaTwTEPW, N Tpdateda, KatdTv dlaTTioTwong A £1001T0iNONG, ETTIOTPEPEI aTOV MEAATN-TTANPWTH AUEOWG KAl 0€ KABE
TTEPITITWAN, TO APYOTEPO £WG TO TEAOG TNG ETTOUEVNG EPYACIUNG NUEPAG, TO XPNUATIKO TTOOO TNG KN EYKEKPIPEVNG
TPAENG TTANPWUNAG, €KTOG av n Tpdrmela €xel BACIPEG UTTOVOIEG OTI £XEl DIATTPAXOEI OTTATN KOl KOIVOTTOIET YPATITWG
Toug Adyoug auToug aTtnv apuddia e0vikr apxn (MCevikn Mpappareia Eptropiou kai MNpooTagiag Tou KartavaAwTr) Tou
YTmroupyeiou Oikovopiag kar Avamrtugng - IMENK). Av cuvTpéxel epitrtwaon, n Tpatreda eTava@épel To XpewBévTa
Aoyapiagud TTANpWUWY GTNV TTPOTEPN KATAoTaon Kal dlaag@alilel, etriong, 6T N nuepounvia agiag yia Tnv mioTwon
TOou Aoyapiacpou TTANPWHWY Tou MeAETN-TTANPWTH dev gival HETAYEVEOTEPN TOU XPOVIKOU onpEiou Xpéwaong auTtou
TOU Aoyaplacpou Pe TO XPNHATIKO TTOG0 TNG TTPAENG TTANPWUAG.

TNV TTEPITTTWON TTOU N TTPAEN TTANPWHAG £XEI EKKIVNOET HETW TTAPOXOU UTTNPEDIAG EKKivNang TTANpwHAG, N Tpatela,
WG TTAPOXOG UTTNPECIWV TTANPWHWY €EUTTNPETNONG AOYOPIOCGUOU, ETTIOTPEPEI AUECWG KAl 0€ KABE TTEPITITWON, TO
apyoTepo €wg TO TEAOG TNG ETTOPEVNG €PYACIUNG NUEPAS OTov [MEAATN-TTANPWTH TO XPNMOTIKO TTOCO TNG MN
EYKEKPIPEVNG TTPAENG TTANPWHUNAG KaI, €QOCOV CUVTPEXEI TTEPITITWAN, ETTAVAPEPEl TOV XPpewBévia Aoyaplaoud
TIANPWUWY aTNV TTPOTEPN KATAOTAON.

B. Tuxdv repaitépw atrolnpiwon dev atrokAgieTal, EQOOOV TO OXETIKO SIKaiwua BgpeAioveTal oTo SiKAIO TTOU BIETTEI
TNV TTapouoca oupBacn (dnAadni oto EAANVIKS dikaio).

a. Me tnv em@uUAagn Twv diatdgewv Twv 6pwv 6.15, 6.16 (TTpwTn Kai deUTePN TTaApdypa@og) Kai 6.18 Tn¢ Tapoloag,
OTav n evioAr) TTANPpwUNG ekKiIveiTal atmeuBeiag atrd Tov TTANpwTH, N TPATela, WG TTAPOXOG UTTNPECIWY TTANPWHWYV
TOU TTANPWTA, €uBUVETaI €vavTi TOU TTANPWTNA yIa TNV 0pBA ekTéEAEON TNG TTPAENG TTANPWHNG, EKTOG €dv n Tpdtela
atrodeigel aTov TTANPWTA Kal, avaAoya PE TNV TTEPITITWAT, GTOV TTAPOXO UTTNPECIWV TTANPWHWY Tou dIKAIoUXou, OTI
0 TTAPOXO0G UTTNPECIWY TTANPWHWY Tou diKaloUuxou EAaBe To TToad TNG TTPGENG TTANPWHNG EVTOG TNG CUPPWVNBEiTag
TPOBECHIOG. ZTNV TTEPITITWAN AUTH, O TTAPOXOG UTTNPETIWY Tou OIKaloUXou €uBUveTal évavtl autoU yia Tnv opbn
ekTéAean TNG TTPAENG TTANPWUNG.
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Av n Tpdateda, wg TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTH, EUBUVETAI CUUQWVA HE TIG DIOTAEEIG TOU TTPWTOU
edagiou Tou TTaPOVTOG Bpou 6.13.a), EMOTPEPEI, XWPIG UTTAITIA KABUCTEPNGON, OTOV TTANPWTA TA XPNHUATIKA TTOod
TNG AVEKTEAEOTNG 1) E0QAAPEVNG TTPAENG TTANPWUAG, Kal, avAAoya PE TNV TTEPITITWON, ETTAVAPEPEI TOV XPEWBEVTA
Aoyapiaopd TTANpwuwy oTnv TPOTEPN KatdoTtaorn. H nuepopnvia agiog yia tnv TrioTwon Tou Aoyapiacuou
TIANPWUWY Tou TTANPWTH &€V €ival JETAYEVEDTEPN TNG NUEPOUNVIAG XPEWONG TOU XpNHUATIKoU TToo0U TG TTPAgNng
TANPWHAS.

Av n Tpamela, wg TTAPOXOG UTTNPETIWY TTANPWHWY Tou dIKaloUxou, euBUVETaI CUPPWVA PE TO TIPWTO £OGQPIO TOU
TTapovTog 6pou 6.13.a), BETel auéowg To TTOad TNG TTPAENG TTANPWHAG oTn dIGBean Tou dikaloUxou Kal, avaAoya e
TNV TTEPITITWOTN, TOTWVEI TO AVTIOTOIXO TTOGO0 OTOo Aoyapiacud TAnpwuwy autol. H nuepounvia agiag yia tnv
ToTwaon Tou AoyapiagpoU TTANPwUwWY Tou dikaloUxou dev gival peTayeveéaTePN TNG NUEPopnviag agiag TTioTwong Tou
XPNHOTIKOU TTOO0U OTO OXETIKO AOYOpIQONO TTANPWHWY O€ TTEPITITWON 0pBNG eKTEAEONG TNG TTPAENG TTANPWUNAG,
oUpPWVa Pe Toug 6poug TNG TTapoucag ZUpPBacng. Av n TTpdagn TTANPWHAG ekTeAEaTE ue kaBuaTépnaon, n Tpdrrela,
WG TTEAPOXOG UTINPECIWY TTANPWHWY Tou OIKaIoUXou O1ac@aAilel, KATOTIIV QITAUATOG TOU TTAPOXOU UTTNPECIWV
TIANPWUWY TOU TTANPWTH TTOU €VEPYEI yIa Aoyapiacud Tou TTANPwTA, OTI N nUEpopnvia agiag yia Tnv mioTwaon Tou
AoyapiagpoU TTANpwpwy Tou dIKaioUYou dev gival HETAYEVETTEPN TNG NUEPOUNViIAg agiag TioTwaong Tou XpnuaTikou
TTO00U OTO OXETIKO Aoyapiaoud TTANPWHWY O€ TTEPITITWON 0pOAG EKTEAETNG TNG TTPAENG TTANPWHAG.

>& TIEPITITWON TTOU N €VTOAN TTANPWUNG EKKIVEITAI aTTd TOV TTANPWTR KAl N TTPAgN TTANPWUNG dev  eKTEAEDTEN N
ekTeEAEOTEl e0@OApéva, n TpAmmela, wg TTAPOXOG UTTNPECIWV TTANPWUWY TOU TTANPWTH, KATOTTIV QITAUATOG KOl
aveEdpTnTa atrd TUXOV uBUvVN OTO TTACITIO TNG TTAPOUCAG TTAPAYPAPOU, TTPOCTTABEI AUECWGS VA EVTOTTIOEI TNV TTPAEN
TTANPWWNG Kal €100TTOIEl TOV TTANPWTI AVOQOPIKA PE TO ATTOTEAETHA. TNV TTapouaa TTEPITTITwaon Oev  eIRAAAETaI
Kapia empdapuvon aTov TTANPWTH.

B. Me Tnv em@uUAagn Twv diaTdgewv Twv 6pwv 6.15, 6.16 (TTpwTn Kai dUTePN TTAPAYPAPOG) Kal 6.18 Tng TTapouoag,
OTav n evioAn TTANPWMNAG eKKIVEITal atrd Tov dikalouxo A péow autou, n Tpdmeld, wg TTAPOXOG UTTNPECIWV
TANpwWUWVY Tou dikaloUxou, euBuveTal £vavTi Tou dikaioUyou yia Tnv opBr| diaBiBacon TNG evIoAng TTANPwWUAG aTov
TTAPOXO UTTNPECIWV TOU TTANPWTH €vTOG TNG TIPoBeCUiag Tou cupewvnonke petafy Tng Tpdmelag Kal Tou
dikalouxou, KaBioTwvTag duvatd Tov dlakavovioud Tng, 600V a@opd TNV AUECN XpEwaon, KATd TNV cuppwvnBeioa
KOTOANKTIKA NuEPOMNvia.

Av n Tpdmela, wg TAPOXOG UTTNPEECIWV TTANPWUWY Tou dikalouyou, €ubuveral oUP@wva Pe Tn dIATagn Tou
TTponyouuevou eddgiou, eTravadiafiBadel auEowg auTrv TV EVTOAR TTANPWHNG GTOV TTAPOXO UTTNPECIWY TTANPWHWY
TOU TTANPWTH. Z€ TTEPITITWON TTOU N €vTOA TTANpwrG diafIBacTei pe kKaBuoTépnaon, To XPNUATIKO TT0G6 Ba €xel
nuepopnvia agiag otov Aoyapiagué TTANPwHWY Tou SIKaIoUXou OxI HETAYEVESTEPN TNG NUEPOMNViag agiag TrioTwaong
TOU XpnMatikoU TToooU wg €av n TTPAEN TTANPWUNAG €ixe ekTeAeoBET 0pOA.

Me Tnv emeuUAagn Twyv diatdgewv Twv Opwv 6.15, 6.16 (TTpwTn Kai OeUTEPN TTApdypaog) Kai 6.18 Tng TTapolaoag,
av n Tpdrreda eubuveTal £vavTi Tou IKaloUXOoU yia T SIEKTTEPAiWAN TTPAENG TTANPWHAG CUUPWVA UE TIG UTTOXPEWOTEIG
TTou UTTEXEl Je Baon Ta 6ga TpoBAéTTovTal oTnv TTapoloa oUuBacn OXETIKG UE TNV nuEpopnvia agiog kar Tn
S1aBeaINOTNTA TWV XPNMATIKWY TTOOWYV, TOTE dIaa@aAilel 6T TO TTO0O TNG TTPAENG TTANPwWNG KabioTartal diIaBéaipo
aTov OIKAIOUXO0 auECWS POAIG auTd TTIoTwOEi 010 Aoyapiacud TnG. To xpnuaTikd Toaod €xel nuepounvia agiag atov
Aoyapiagud TTANPWHWY Tou SIKAIOUXOU OXI UETAYEVEDTEPN TNG NUEPOUNVIAG agiag TioTwoNG Tou XPNUATIKOU TTOGOU
WG €av N TPAEN TTANPWUNG €ixe ekTeAeoBei 0pOA.

Z& TEPITITWON YN eKTEAEONG 1 E0QOAPEVNG eKTEAEONG TTPAENG TTANPWWAG yia TNV oTroia n Tpdamela, wg TTEPOX0G
UTTNPECIWY ToU BikaloUxou, dev EUBUVETAI KOTA TO TTIPWTO Kal TPiTo €3A@Io Tou 6pou 6.13.), 0 TTAPOXOG UTTNPETIWV
TTANPWUAG Tou TTANPWTH €uBUVETal £vavTi TOU TTANPWTA Kal TOTE, avAAoya UE TNV TTEPITITWAON, KAl XWPIg UTraiTia
KaBuaTEpPNON, EMOTPEPEI GTOV TTANPWTH TO XPNUATIKO TTOGO TNG AVEKTEAEDTNG i E0QAAPEVNG TTIPAENG TTANPWHAG Kal
ETAVAPEPEI TO  AOYAPIOOHO TTANPWHWY TTOU XPEWBNKE oTnv TPOTEPN KaTdoTaon. H nuepounvia agiag yia tnv
TOTWON TOU AOYAPIOCHOU TTANPWHWY TOU TTANPWTA Oev gival PETAYEVETTEPN TNG NUEPOMNVIAg xpEéwaong Tou
XPNMATIKOU TTO00U TNG TTPAENG TTANPWUNG.

H umroxpéwaon tng TETOPTNG TTapaypd@ou Tou TTapovtog 6pou 6.13.6) dev 1oxUEl yia TOV TTAPOXO UTTNPETIWV
TIANPWUWY ToU TTANPWTH, €POCOOV O TTAPOXOG UTTNPECIWY TTANPWHWY TOU TTANPWTH, atrodelkvuel 0TI 0 TTAPOXOG
UTTNPECIWY TTANPWHWYV Tou SIKaloUuxou £xel AdBel To TToad TNG TTPAENG TTANPWHNAG, akdun Kai av n Tpdaén TTANPWHAG
£XEl EKTEAEOTEN PE EAAYIOTN KOBUCTEPNON. ZTNV TIEPITITWAN AUTH, O TIAPOXOG UTTNPETIWY TTANPWUWY TOoU JIKAIOUX0U
opiCel yia 1o TO0O nuepounvia agiag oTov Aoyapiacpd TANPWHPWY Tou JiKaloUxou Ol HETAYEVESTEPN TNG
nuepounviag agiag moTwong Tou XPNUATIKOU TTOO0U  w¢ €AV N TTPAEN TTANPWUNG €ixe eKTEAETOEI 0pBA.

2 TTEPITITWAOTN TTOU N EVTOAN TTANPWHMNAG EKKIVEITAI aTTd TOV BIKAIOUXO A HEoW TOU SIKaIoUXOoU Kail N TTPda¢n TTANpwUAg
Oev eKTEAEDTEI ] €x€l ekTEAEDTEI E0PaApéva, N Tpdrela, wg TTAPOXOG UTTNPETIWY Tou JIKAIOUXoU, UoTEPA aTTd aiTnua
Kal ave¢dptnta atré €ubuvn oTo TTAQicIO Tou dpou 6.13.B., TTPoCTTaBE aPéCWG va evioTTioel TNV TTPAEN TTANPWHAS
Kal €100TTOIE TOV BIKAIOUXO YIa TO ATTOTEAEONA, XWPIG va eTIRAAAEl Kapia eTTIBApuvon oTo SIKAIOUXO YIO TIG EVEPYEIEG
TToU KaBopifovTal oTo TTAPOV BA@IO.
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6.14.

6.15.

y. H Tpatmreda, wg Tépoxog uttnpeciwy TTANPWHWY, euBUveTal EvavTl Tou MeAETN-XpAOTN UTTNPECIWY TTANPWHWY YIA
TUXOV XPEWOEIG YIa TIG OTToiEG PEPEI €UBUVN, KABWG Kal yia TOKOUG TTOU Tov €TTIRAPUVOUV WG GUVETTEIQ TNG [N
eKTEAEONG 1 TNG E0QaAPEvNG, oupTTEPIAaUBavouEVNG TNG KABUOTEPNUEVNG, EKTEAEONG TNG TTPAENG TTANPWUNAG.

0. 1. O1av n evioAr TTANPWHAG ekKIVEITal ATTO TOV MEAETN-TTANPWTA HEoW TTAPOXOU UTTNPEDIOG EKKIVRONG TTANPWWNG,
n Tpdmeda, wg 0 TTAPOXOG UTTNPECIWY TTANPWHWY £EUTTNPETNONG AoyapiacuoU, eTTIOTPEQPEl aTov [MeAGTN-TTANPWTH,
ME TNV emMIQUAAEN Tou 6pou 6.15 kai Tou 6pou 6.16 (TTPwTN Kai deUTEPN TTaPAYPAPOG) TNG TTAPOUCaAG, Ta XPNHATIKA
TOoOd TNG avekTEAEOTNG | €0QOAUEVNG TTPAENG TTANPWUNG Kal, EPOCOV CUVTPEXE! TTEPITITWON, ETTAVAPEPEI TOV
XPEWBEVTA Aoyapiagud TTANPWHWY GTNV TTPOTEPN KaTdoTaon.

O mdpoxog uTTnpEeaiag ekKivnong TTANpwunNg @épel To Bapog va atTodeifel 6T n evioAr TTANpwUNG eEAAPON amd Tnv
Tpdrreda, wg TTAPOXO UTTNPECIWV TTANPWHWY eEUTTNPETNONG Aoyapiagpou Tou MeAdTn-TTAnpwTH, Kai 611, yéoa oTo
medio appodIoTNTAG Tou, €xel TauToTToINBEl N yvnoloTNTA TNG TTPAENG TTANPWHAG Kai OTI auTr] €XEl Kataypo@ei
EMOAKPIBWG Kal dev €xel eTTnpeaaTel ammo TeXVIKA BAGBRN 1 GAAn ducAsiroupyia TTou CUVOEETAI PE PN EKTEAEON,
€0@aApPEVN 1 KoBuoTepNUEVN EKTEAEDT TNG GUVOAAAQYNG.

2. Edv o mdpoxog uttnpeciag ekkivnong TTANPwUNAG €uBUveTal yia Tn Un €KTEAEON, TNV €0QOAuévn A Tnv
KaBuaTepnuévn eKTEAEON TNG TTPAENG TTANPWHNAG, OTTOZNUIWVEI APECWG, UOTEPA OTTO OXETIKO QiTnUa, TOV TTAPOXO
UTTNPECIWV TTANPWHWYV €EUTTNPETNONG AoyapiacuoU yia {nuieg TTou €XEl UTTOOTEI fj XPNMUATIKA TTO0G TTOU EXEl
KATaBAAel WG aTTOTEAECUA TNG ETTICTPOPASG GTOV TTANPWTH.

a. Kata mapékkAion atmé Toug 6poug 6.12.a. kai 6.12.3. Tng Tapouoag, o MeAGTNG-TTANPWTAG uBUVETaI PEXPI TOU
TTooou Twv TrevAvTa (50) eupw yia TIg {nuieg aTTo Tn BIEVEPYEIQ PN EYKEKPIUEVWYV TTPAEEWY TTANPWUNG, OI OTTOIEG
TIPOKUTITOUV €iTE ATTO TN XPron aTTOAEGOEVTOG i} KAQTTEVTOG JEGOU TTANPWUWYV giTe atrd utte€aipeor) Tou. H ev Adyw
uttoxpéwaon dev I0XUEl, €QO0OV: a) n aTTwAEIa, KAOTM i utregaipean Tou pégou TTANpwpwy dev ATAV duvaTo va
EVTOTTIOTEI OTTO TOV TTANPWTN TTPIV OTTO TN BIEVEPYEIX TTPAENG TTANPWHAG, EKTOG av O TTANPWTAG EVAPYNOE pE dOAO 1
B) n Cnuia eixe TTpokAnBei amd TPAgeig N TTapaAsiwelg UTTOAAAAOU, QVTITIPOOWTTOU 1 UTTOKATOGTAUOTOG TNG
Tpdmelag, wg TTAPOXOU UTTNPECIWY TTANPWHWY | ovTtoTNTag oTnV otroia n Tpdrreda, wg TTAPOXOG UTTNPECIWYV
TIANPWUWY, gixe avabéoel TIG dpaoTnEIOTNTEG TNG.

B. O MeAdTNG-TTANPWTAG €uBUVETal YIa OAEG TIG CnUiEG TTOU OXETICOVTAI YE KABE Un EyKEKPIPEVN TTPAEN TTANPWHAG,
£pOOoOV oI {nuieg auTéG ogeilovTal €iTe o€ SOAO, €iTE GTN PN TAPENON Miag i TTEPICOOTEPWYV ATTO TIG UTTOXPEWAEIG TTOU
UTTEXEL, TUPNQWVA PE Tov 6po 6.10 Tng TTapoloag, atmd TpoBeon i Bapeia apéAcia.

2TIG TTEPITITWOEIG AUTEG, BV I0XUEI TO AVWTATO TTOCO TTOU QVOQEPETAl OTO TTIPWTO £86A@IO TOoUu 6pou 6.14.a. TNG
TTapoucag.

Edv n Tpdrreda, wg TTAPOYX0G UTTNPECIWY TTANPWUWY Tou TTANpwTH, &gV aTTaITei I0XUpr TautoTroinon Tou MeAdTn, o
MeAATNG-TTANPWTAG €UBUVETAI YIa TUXOV OIKOVOUIKEG GUVETTEIEG, HOVOV QV £XEI EVEPYNTEI HE OONO. Z€ TTEPITITWAN TTOU
0 DIKaIOUX0G 1 0 TTAPOXOG UTTNPECIWY TTANPWHWYV Tou dikaloUuxou aduvartei va dexTel I0XUpA TauToTToinon

Tou [eAdtn, o@eiAel va ammolnuiwoel TNV Tpdmela, wg TTAPOXO UTTNPECIWV TTANPWHWY TOU TTANPWTH, yIa TNV
OIKOVOWIKN {nuia TTou £XEI UTTOOTEI.

Y. AT16 TO Xpovikéd onpeio Tng e1doTToinaong TG Tpdtedag ocuupwva pe Tov 0po 6.10. B) Tng TTapouoag, o MeAdTng-
TTANPWTAG eV ETTWHICETAI OTTOIANTTOTE OIKOVOUIKF GUVETTEIQ TTOU ATTOPPEEI ATTO TN XPriON ATTOAECBEVTOG, KAQTTEVTOG
1 UTTEEQIPEBEVTOG HETOU TTANPWHWY, EKTOG av 0 MeAGTNG-TTANPWTAG £XEl evepyrioel Pe OOAO.

0. Av n Tpdarreda, wg TTAPOXOG UTTNPECIWV TTANPWHWY, dev TTapExEl OTOV TTANPWTH Ta KatdAAnAa péoa TTou Tou
EMTPETTOUV avd TTACA OTIyUA va TTPoRei o€ £180TT0iNON ava@OPIKA YE TNV ATTWAEIQ, KAOTTA ) uTTECaipEOn Tou péoou
TANPWUWY, oUPewva pe Tov 6po 6.10.8) Tng TTapoldaoag, o MeAATNG-TTANPWTAG dev eUBUVETAI YIa TIG OIKOVOUIKEG
OUVETTEIEG TTOU ATTOPPEOUV OTTO TN XPAoN Tou &v AOyw PEOOU TTANPWUWY, €KTOG av o MeAATNG-TTANPWTAG £XEI
evepynoel pue doAo.

O MeAATNG-XPAROTNG UTTNPECIWY TTANPWHWY SIKAIOUTAI VA NTrOEl ATTOKOTACTACT Hiag N EYKEKPIPEVNG | EGQaAPEva
ekTeAeaBeioag TPAENG TTANPWHAG POVo av o MeAATNG-XPNOTNG UTTNPECIWY TTANPWHNG:

. £xel eidotroinoel TNV Tpdmela, Xwpig utraimia kabuaTtépnan, HOAIG avTIANgBEi oTToIadhTToTE TETOIA [N
EYKEKPIPEVN 1 e0@aApéva ekTeAeaBeioa TTPAEN TTANPwUNG, N otmoia BepeAivel agiwan amolnuiwaong,
mepIAauBavopévng ekeivng Twv dpwv 6.13.a), 6.13.8) kai 6.13y) TNG TTapolcag, Kai

. n aiTnon amokaTaoTaong £X€l UTTORANBE To apydTEPO £vTdG TTPoBeapiag dekaTtpiwy (13) unvwy atmo Tnv
nuepopnvia xpéwong.
> TTEPITITWON TTOU OTNV TTPAEN TTANPWHNG EUTTAEKETAI £vVag TTAPOXOG UTTNPETIOG EKKIVONG TTANPWUNAG,
0 MeAATNG-XPNOTNG UTTNPECIWV TTANPWHWY ATTO{NUIWVETAl OTTO TOV TTAPOXO UTTNPECIWY TTANPWUWY
€EUTTNPETNONG AoyapIaouoU CUUQWVA HE TO AVAPEPOUEVA OTO TTPWTO £0APIO TOU TTAPOVTOG OPOU, lE
TNV €mM@QUAaEn Twv 6pwv 6.12.a. (dedTePn TTaPAYPAPOGS) Kail 6.13.a. TNG TTapoUoag.
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6.16.

6.17.

6.18.

6.19.

Av TO aTTOKAEIOTIKO PHECO TAUTOTTOINGNG TToU TTapEXEl 0 MEAATNG-XPAOTNG UTTNPECIWY TTANPWHNAG €ival ECQAAUEVO, N
Tpdmela, wg TTAPOXOG UTTNPECIWY TTANPWHWY dev QEpel euBUVN yia TN Un eKTEAEON A TNV €0QAAUEVN EKTEAEDN
TPAENG TTANpwHNG olPPwva pe Toug 6poug 6.13.a), 6.13.8) kai 6.13.y) Tng TTapoucag. QoTdéco, n TPATela, wg
TTAPOXOG UTTNPECIWY TTANPWHWY Tou lMeAdTN-TTANpWTH, KaTaBAAAElI EUAOYEG TTPOCTTIABEIEG YA TNV AVAKTNON TwV
XPNHATIKWY TTOOWV, TTOU AgOopouV Tnv TTpagn TTANPwUNG.

2 TIEPITITWON TTOU N AQVAKTNON TWV XPNHATIKWY TTOOWYV, CUUQWVA UE TIG IOTAEEIG TOU TTpOoavVaPEPOUEVOU £80QioU
dev gival eQIKTA, N TpATTeCa, WG TTAPOXOG UTTNPECIWY TTANPWHWY Tou MNeEAAGTN-TTANPWTA, TTPOOKOICEl oTov IMeEAdATN-
TTANPWTHA, KaTOTTIV YyPaATITOU QITAPATOG, OAES TIG TTANPOYOPIES TTOU £XEI 0TNn dIGBECT) TNG KAl TTOU €ival ONPAVTIKEG yia
Tov MeAGTN-TTANPWTA TTPOKEIPéVOU O MeAETNG-TTANPWTAG Va €YEiPEl VOUIKN agiwaon yia avaKTNon Twv XPNUATIKWV
TTOOWV.

H Tpdamela, wg Tapoxog utTNPECIWY Tou TTANPwTH, €MBAaAAel Xpewaoelg oTov MeAdTN-TTANPWTHA yia TV avakTnon
XPNHOTIKWY TTooWwV. Ol OXETIKEG XPEWOEIG avaypa@ovTal aTo TIHOAGYIO BACIKWY epyaciwy TnG Tpdatredag 1o OTToio
gival avaopTnuévo oTa KATAoTAPATA, KABWG £Tmiong kai aTo d1adikTuakd 10110 TNG TpdTredag.

Edv o TMeAdTng-XprioTnG UTTNPECIWY TTIANPWUWY TTPOCKOMIoEl TTPOCOETEG TTANPOPOPIEG TTEPAV EKEIVWV TTOU
kaBopifovtal cUPGWva Pe TNV TTapouca OTI TTPETTE va TTAPEXEl O MEAATNG-XPOTNG UTTNPECIWV TTANPWUWY GTNV
Tpdarmea yia Tnv 0pOA £vapén N ekTéAean TNG eVTOARG TTANPWHNAG (CUUTTEPIAGUBAVOUEVWY Kal TwV TTANPOPOPIWV
TTou TrepIAapBavovTal oToug 6poug 6.3.1.1., 6.3.2.1., 6.3.3.1., Tng TTapouaag), n Tpamela, wg TTAPOXOG UTTNPECIWV
TIANPWUWY €UBUVETAI PHOVO YIa TNV EKTEAECN TTPACEWY TTANPWUWY CUPPWVA PE TO TTapaoXeBEV atmd Tov MeAdTn-
XPrOTN UTTNPECIWY TTANPWUWY ATTOKAEIOTIKO JECO TAUTOTTOINONG.

MNa Toug OKOTTOUG €KTEAEONG TwV TTPALEWV TTANPWUAG, 0 MeAdTNG yvwpilel kal dnAwvel OTI: a) oI TTPAgeIg TTou
dlevepyoUvTal KATOTTIV EVTOAWYV TOU OEV QVTIKEIVTAI OTIG 1I0XU0OUOEG DIATAEEIC Kal vOUoUGg, TTepIAaufBavouévou Tou
VOUOBETIKOU KaI KAVOVIOTIKOU TTAQICioU yia Tnv TTPOANWN Kal KOTOOTOAr) TNG VOPIPOTIOINONG €000wv aTrod
€YKANUOTIKEG OPaCTNPIOTNTEG Kal TNG XPNUATOdATNONG TNG TPOMOKPATIAG, ) utroxpeoUTal va TTPOOKOMICEl Ta
aTTaIToUEVa yia KABe guvaAAayr SIKAIOAOYNTIKA, KOTA TTEQITITWON, O TIPWTOTUTTIA A ETTIKUPWHEVA AVTiYPaQa, Y) N
Tpdrreda £xel To SIkaiwpa va diakowel T auvaAlayr], av TTEPIEABEI aTnv avTiAnyr) TNG OTI TUXOV evépyeleg Tou MeAdTn
avTiBaivouv aTo 10XU0V VOUOBETIKO Kal kKavovioTiké TTAaiglo. O MeAGTNg TTepaITEPW ATTOOEXETAI KAl GUUQWVEI OTI
oudepia €ubuvn @éper n Tpdmela évavtl Tou TeAdTn A TpiTOou yia TuxOv KOBUOTEPNOEIG aTNV OAOKANPWON Twv
OUVOANQYWYV VIO EVEPYEIEG OI OTTOIEG EARPONCAV aTTd AUTHV ) aTTO AVTATTOKPITPIA TNG TPATTECA OE CUPPOPPWON ME
TO I0XUOV VOUOBETIKO KAl KAVOVIOTIKO TTAQiC10, OTTWG 18ig ME TO VOUOBETIKG KAl KAVOVIOTIKO TTAQITIO yIa TNV TTPOANWN
VOUILOTTOINONG €000WV a1Td €YKANUATIKEG dPACTNPIOTNTEG Kal XPNHaTodATNON TNG TPOUOKPATIOG, GTO TTAQICIO TWwV
EUPWTTATKWYV Kl OIEBVWV OIKOVOUIKWY Kal EUTTOPIKWV KUPWOEWV, KaBwG Kal duvapel evioAwv A diatdgewv Anpdaoiwv
1 AIKOOTIKWV ApXWV.

H TpdmeCa dev @épel kapia euBivn 6Tav UTTAPXOUV GOUVNBEIG Kal aTTPORAETITEG TTEPIOTACEIG, Ol OTTOIEG Eival TTEPA
atré Tov €Aeyxo TnG Tpdammelag, Kal Twv OTToiwv ol GUVETTEIEG Bev Ba PTTopoucav va atTo@euxBouv Trap’ OAeg TIg
TPOCTTABEIES YIa TO avTiBeTo, 0UTE OTav N TpdTtrefa deapeleTal OTTO AAAEG VOUIKEG UTTOXPEWOEIG TTOU TTPOBAETTOVTAI
OTO EVWOIAKO 1) TO €BVIKO dikalo, KaBwG Kal OTIG EVTOAEG/dIaTAgeIg Twv Anudciwy Kal AIKAOTIKWY ApXWV.

O MeAdTNG-TTANpwTAG SIkaioUTal va ¢ntroel amd Tnv TpAmmedd, wg OIKEI0 TTAPOXO UTTNPECIWY TTANPWHNAG, TNV
EMOTPOPN XPNHATIKWY TTOCWYV, TTOU OQOPOUV EYKEKPIPEVN TTPAEN TTANPWHNAG, N OTToIa EKKIVABNKE a1rd TO SIKAIOUXO
1l H€OW auTOU Kal €xel 0N eKTEAEOTEI, EPOTOV TTANPOUVTAI CWPEUTIKA O AKOAOUBEG TTPOUTIOBETEIG:

(a) KOTG TO XPOVIKO anueio TNG £ykpiong Oev TTPOCdIOPIOTNKE TO AKPIBEG XPNUOTIKG TTOad TNG TTPAgNGg
TANPWHAG, Kal
(B) TO XPNHaTIKO TT0a6 TNG TTPAENG TTANPWWNAG UTTEPRAiVEl TO XPNUATIKG TTO0O TTou Ba avéueve eUAoya O

MeAdTNG-TTANPWTAG, AapBdavovTag utréyn:

i) TIG TTPONYOUNEVEG TUVABEIEG £E6DWV TOU,

i) TOug 6poug TNg TTapouoag oUuBaang-TrAaigiou, Kal
i)  TIG OXETIKEG TTEPIOTACEIG TNG UTTOBEONG.

Katommv aimuatog tng Tpdmeag, wg TTapoX0oU UTTNPECIWY TTANPWUAG, 0 MeAATNG-TTANPWTAG  @épel To BApOg
atrédEIENG TNG EKTTANPWONG TWV TTAPATTAVW OPWV.

H utroxpéwon €mMOTPOPHG XPNHATIKWY TTOOWY, CUUQWVA PE TOV TTAPOVTa Opo, apopd OAOGKANPO TO 11006 TNG
ekTeAe0Beioag Tpagng TTANpwPAG. H nuepopnvia agiag yia v TricTwon Tou Aoyapiacpou TTANpwHwWY Tou MeAdTn-
TIANPWTA Oev gival YETAYEVEDTEPN TNG NUEPOMNVIOG XpEwang Tou AoyapliacpoU TTANPWHWY PE To TT006 TNG TTPAENG
TANPWHAS.

Me Tnv €m@UAagn Tou TeAeuTaiou edagiou Tou TTapSVTOG Opou 6.19, o MeAATNG-TTANPWTAG diatnpei €MITTAOV Tou
OIKQIWPATOG TTOU AVAPEPETAI GTO TTPWTO APIO TOU TTAPOVTOG O0poU 6.19 yIa TIG AUECES XPEWOEIG, CUUPWVA UE TNV
€vvola Tou apBpou 1 Tou Kavoviopou (EE) apiB. 260/2012 «OXeTIKA YE TNV KABIEPWAON TEXVIKWY ATTAITACEWY Kal
ETTIXEIPNMATIKWY KAVOVWV YIA TIG HETAPOPES TTIOTWONG KA TIG AUECEG XPEWOEIG O€ EUPW KAl JE TNV TPOTTOTTOINCT TOU
Kavoviopou (EK) apif. 924/2009», avetiUAOKTO dIKAiwPa ETTIOTPOPAG XPNHATIKWY TTOOWV PYECA OTA XPOVIKA OpIa
TToU TTPpoBAETTOVTAI OTOV 6pO0 6.20 TNG TTAPOoUCaG.

QoT600, yia TouG OKOTTOUG Tou aTolxeiou (B) Tou TTpwToU £da@iou Tou TTapdvTog 6pou 6.19, o MeAAGTNG-TTANPWTAG
Oev dIkaioUTal va ETTIKOAEOTEl AOyOug TTOU OuvO£ovTal PE T METOTPOTI) OGUVOAAGYHOTOG, Qv EQOAPUOOCTNKE N
OUVAAAQYUATIKA 100TIHIA avagopdg, TNV oTToia £X&I CUP@WVAOEl Je TV TpdTreda.
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6.20.

6.21.

O MeAdTNG-TTANPWTAG dev dikaioUTal va {nTrOEl TNV ETTICTPOQPI XPNHATIKWY TTOCWYV, av (a) 0 MeAATNG-TTANPWTAG €XEl
OWaOel TN CUYKATABEDH TOU yia TNV €KTEAEON TNG TTPAENG TTANPWHNAG atreubeiag otnv Tpdmela, wg TTAPOXO
UTTNPECIWY TTANPWHWYV Tou, Kai (B) avdAoya Pe TNV TTEPITITWON, Ol TTANPOPOPIEG yIa TN JEAAOVTIKY TTPAEN TTANPWUNAG
€xouv TrapaoyeBei . €xouv TeBei oTn &1ABean ToU MNeEAATN-TTANPWTH, KATA TO CUPPWVNBEVTA TPOTTO, TOUAAXIOTOV
Té00€epIG (4) €BOOPAdEG TTPIV aTTO TNV nuepounvia €§0@Anong eite amod tnv Tpdmela, wg TAPOXO UTINPECIWV
TTANPWHWY, EITE OTTO TO BIKAIOUXO.

O MeAATNG-TTANPWTAG PTTOPET VO UTTORAAEI QiTnUa ETTIOTPOPAG XPNHATIKWY TTOCWYV, CUP@WVa PE Tov 6po 6.19 Tng
TTapoUoag, TO OTT0I0 aPOPd EYKEKPIUEVN TTPAEN TTANPWUNG TTOU EKKIVABNKE aTTd TO SIKAIOUXO 1 HEOW aUTOU, EVTOG
TpoBeapiag okTw (8) efOouGdwWY atrd TNV nuepounvia Xpéwaong Tou Aoyapiacuol TTANPWHWY TOU PE Ta AvTIOTOIXO
Xpnuatik& Tood.

Evrog mpoBeopiag 6éka (10) epyacipywy nHEPWYV aTTO TNV NUEPOUNVia TTAPAAABAG AITAHATOG ETTICTPOPAS XPNHATIKWY
Toowv, N Tpdrmrela, wg TTAPOXOG UTTNPECIWY TTANPWHWY, UTToXpeoUTal (a) €iTE va ETTIOTPEWEI OAOKANPO TO XPNHATIKO
o000 TnG TPAgNG TANpwng, (B) €ite va aimioAoyei Tnv dpvnor TNG yid AVTATTOKPION OTO AiTnua €TTIOTPOPNG
XPNHOTIKWY TTOCWYV, UTTOOEIKVUOVTAG OTOV MEAATN-TTANPWTH TOUG QPOPEIG OTOUG OTTOIOUG UTTOPET VO TTPOCQUYEI, TTOU
avagépovtal oToug 6poug 6.25, 6.26 kal 6.27 Tng Tapoucag, av o [MeAATNG-TTANPWTHAG dev ATTOBEXETAI TRV
aITloAGynon TTou Trapéxeral atré Tnv Tpdrrela.

To dikaiwpa TG TPATTECOG WG TTAPOXOU UTTNPECIWY TTANPWHWY, VO OPVEITAl TNV ETTIOTPOQP XPNUATIKWY TTOCWY
oUp@wva Pe 1o deUTEPO £8APIO TOU TTAPOVTOG Gpou 6.20 dev uPioTaTal TNV TTEPITITWON TOU TTEUTITOU £B0QIOU TOU
6pou 6.19 Tng TTapoloag.

¢ mepimTwon mou o lMeAdTNG-XPAOTNG UTTNPECIWV TTANPWHWY apveital OTI €xel eykpivel ekTeAeoBeioa TTpAgn
TIANPWUNAG 1) 1I0XUPIZeTal OTI N TTPAEN TTANPWHUNG &gV eKTEAETTNKE 0PpBA, N TPATTECA, WG OIKEIOG TTAPOXOG UTTNPETIWV
TANPWHWY, aTTOdEIKVUEL OTI £XEl TAUTOTTOINBEI N yvNoI0TNTA TNG TTPAENG TTANPWHNAG, OTI QUTH £XEI KATAYPOAQPET PE
akpiBeia, OTI £XEI KATAXWPIOTEI OTOUG AoyaplaopoUg TTANPWHWY Kal Ogv ETTNPEAATNKE OTTO TEXVIKN BAGRN f GAAN
duoAsiToupyia TNG UTTNPETIAG TTOU TTAPEXETAl OTTO TNV TPATTECA, WG TTAPOXO UTTNPECIWY TTANPWUWV.

Av n gkkivnan Tng TPagng TTANPwWUNG dievepyEiTal HEOW TTOPOXOU UTTNPECIOG EKKIVNONG TTANPWUNG, O TEAEUTAIOG
@épel To Bapog va atmodeifel oI, péoa oTo Tedio appodIdTNTAG Tou, £XEl TauToTroINBEl N yvnaoiéTNTA TNG TTPAENG
TANPWUNG, €XEl KOTaypagei pe akpifeia kal dev eTTnpedoTnke ammd TexVikr) BAARN f GAAn ducAeimoupyia TTou
OUVOEETaI JE TNV UTTNPETIA TTANPWHWYV HE TNV OTTOIA £XEI ETTIQOPTIOTEI.

Av o MeAATNG-XPOTNG UTTNPECIWV TTANPWHWY apveiTal 0TI £XeI eyKpivel ekTeAeaBeioa TTPAEN TTANPWUAG, N XPrnon
€VOG PECOU TTANPWHWY TTOU €XEI KOTAYPAPEI ATTd TOV TTAPOXO UTINPEECIWV TTANPWUWY, TTePIAaUBavouévou Tou
TTOPOXOU UTTNPECIWV EKKIVNONG TTANPWHAG avaloya Pe TNV TTEPITTITWON, Oev aTTOTEAEI AvayKaoTIKE, atrd povn Tng
€TTapKr ammoédeign Ot o MeAGTNG-TTANPWTAG €iXE EYKPIVEl TNV TTPGEN TTANPWHAG 1 OTI €ixe evepynael Pe 0OA0 1| dev
€ixe eKTTAnpwaoel atrd TpdBean 1 Bapeld apéAeia pia i TTEPICOOTEPEG ATTO TIG UTTOXPEWOEIG TOU, GUP@WVA LE TOV 6PO
6.10 TnG TTapoucag. O TTAPOXOG UTTNPECIWV TTANPWHWY, CUUTTEPIAGUBOVOUEVOU, KAT TTEPITITWAN, TOU TTApOXou
UTTNPECIOG EKKIVNONG TTANPWHNAG, TTOPEXEl ATTODEIKTIKA OTOIXEIQ yIa TNV OTTOdEIEN aTrdTnG 1 BAPEIGg OPEAEING €K
Mépoug Tou MeAATN-XPAOTN UTTNPEECIWY TTANPWHWV.

Tpomormroinon kai karayysAia ¢ ouuBaong-mAaiciou

6.22.

6.23.
6.24.

6.24

a. KaBe tpotrotroinon 6pou Tng auuBaong-rAaiciou Trpoteivetal amméd Tnv Tpdrmeda atov [NeAdTn o€ EvTutin pop®n N
o€ GAAo 0TaBePO PéTo TOUAdGYIOTOV BUO (2) UAVEG TIPIV OTTO TNV TTIPOTEIVOPEVN NUEPOUNVIa TNG évapgng 10xU0g Tou.
O MeAATNG-XPAOTNG UTTNPETIWV TTANPWHWY UTTOPEI EiTE VO OTTODEXTEI EITE VO ATTOPPIYEI TIG TPOTTOTTOINTEIG TIPIV OTTO
TNV TTPOTEIVOUEVN NUEPONVia EvapEéng 10XU0g Toug. O MeAdTng Bewpeital 0TI ATTOBEXETAI TIG EV AOyWw TPOTTOTIOINCEIG
TWV OpwV TNG TTaPoUCaG, EKTOG EAV YVWOTOTTOINOEI OTNV TPATTeda eyyPAPWG TTPIV ATTO TNV TTPOTEIVOUEVN NUEPOUNVIQ
£vapéng 10x00G TOUG OTI BEV TIG ATTODEXETAI. Z€ QUTH TNV TTEPITITWAN 0 MeAATNG éxel dikaiwpa va Aloel Tn auupacn-
TAQiCI0 XWwpig emBdapuvan Kai he I0XU atTd OTTOIAdATTIOTE XPOVIKA OTIYUN PEXP! TNV NUEPOUNVIa KATA TRV OTToia Ba
€ixe EQAPPOOTEI N TPOTTOTTOINON.

B. AMNayég Twv EMTOKIWY A TWV CUVOAAQYUOTIKWYV ICOTIMIWV UTTOPOUV va €@appolovTal apéows Kol Xwpig
TTpoeIdoTToinan, epdoov ol ev Adyw aAAayég Baaiovtal oTa TMITOKIA ) TIG GUVOAAQYHOTIKEG ITOTIUIEG avapopdg TTou
£€XOUV OUN@WVNOBEI KOTA TNV TTPONYOUUEVN YEVIKH EVNUEPWON 1, O€ KABE TTEPITITWAON, av TOUTO TTPORAETTETAI EIDIKA
OTIG ETTIPEPOUG OXETIKEG oUuuBdoelg Tou MeAdtn. O MeAATNG-XPAOTNG UTINPECIWV TIANPWUWY EVNUEPWVETAI TO
TaxUTeEPO duvaTdv, YEVIKWG Yia KABe alAayr) Tou €TTITOKIOU €iTe amd avapTnuévo OTa KATaoTAPaTa TG Tpdrrelag
TIANPOPOPIaKS EVTUTTO, €iTe amd Ta deAtia TUTTOU TNG TPATTEdag, €iTe ATTd OXETIKI KATAXWPENON OTOV JIadIKTUOKO
T6T0 TNG Tpdmedag [www.nbg.gr]. QoTtéc0o, oi aAAayég OTO €TITOKIO A TIC CUVOAAQYUOTIKEG I0OTIPIEG TTOU Egival
€UVOIKOTEPEG YyIa TOV [eAATN, uTTOPOUV Va eQpapudlovTal Xwpig TTpogidoTToinon.

H mrapouca cuuBacn-1rAaioio gival aopicTou Xpovou.

a. O MeAdTng pmropei va Aucel T cuuBaon-TTAqicio pe éyypagn mrpoeidoTroinon evog prva. H Aton tng ouupaong-
TAaigiou dev ouvettayetal emBApuvan yia Tov MeAATn, ekTOG av n oUuBacn-TrAaiclo Bpioketal o€ 1I0XU yia AiyoTEPO
atrd £€1 urveg.

B. H TpdmreCa utropei va karayyeiAel Tnv TTapouca cUPPRAcN-TTAQICIO e EVTUTTN €100TT0INGN TOUAGXIOTOV OUO PAVES
TPIV.

O1 emBapuvaoelg yia TV TTAPOXA UTTNPECIWY TTANPWHWY TTOU XPEWVovTal o€ TaKTIKA Bdon katafdAlovTal armd Tov
MeAdtn povov kar avaloyia TTPog 10 Xpodvo pEXp! TN Auon TG cuuBaong. Edv o emBapuvoelg kataBAnBouv
TTPoKaTABOAIKA, ETTICTPEPOVTAI KAT avaAoyia.
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EmiAuon diagpopwv

6.25.

6.26.

6.27.

H trapouca cuufaon-trAaicio diEmetal amd 10 EAANVIKO dikalo Kal Tpoexoviwg atmd TIG diatdéelg Tou Nopou
4537/2018 (PEK A" 84/15.5.2018). OtroiadntoTe dlagopd armoppéel atod f axeTiCeTal ye TV TTapovoa cuuBaon-
TTAdiolo uttdyetal oTnv dIKaiodooia Twv appodiwy dikaoTnpiwv TG EAAGDAG.

H Tpamela epappodel katdAAnAeg diadikaaieg, ol otroieg gival d1aBéoiyeg oTnv I0TogeAida TNG, JE OTOXO TNV AUEDN
Kol arroTeAeapaTikr) dieubETnon Twv utToRaAAduevwy TTapatrévwy. MNa To okoTrd auTtd, AsiToupyei £SEIBIKEUPEVOG
XWPOG yia Tn diaxeipion Tapatmovwy, o Topéag AlakuBépvnong Ocudtwy MNeAateiag. 10 TAGiOI0 auTo, TTapdtrova
Ta otroia amoppéouv atod Tov N. 4537/2018 kal Toug OXETIKOUG, JE QUTA Ta OIKAIWMATA KAl UTTOXPEWOEIG, OPOUG TNG
TTapoucag ouuBaong-mAaiciou ptropolv va arreuBlivovtal €iTe ota appddia oTeAéxn Twv KataoTnudrtwv
ouvepyaoiag, eite atov Topéa AlakupBépvnong OsudTtwy MeAareiag Tng Tpdmrelag:

- ZupgmmAnpwvovtag TNV nAekTpovikr) Popua uTToROARG oxoAiwy, UTTOBEIEEWY ) TTapaTTOvwy, TTou gival dlaBéaiun
oTnv IoToo€Aida NG Tpdtredag, www.nbg.gr,

- Z1téAvovtag e-mail otn d1eUBuvon customer.service@nbg.gr,
- AtrooTéAovTag €TTIOTOAR I TO OXETIKO £vTUTTO TO OoTToi0 €ival diaBéoipo ota KataoTtruara Tng Tpdrredag:

o Tayudpouikad aTtn Oielbuvon: EBvikA Tpdmela Tng EAMGSog A.E., Topéag AlakuBépvnong Oepdrwv
MeAateiag, Ounpou 30, 106 72 ABAva, A

o Méow fax ato +30 210 33 47 740.

AVOAUTIKEG Kal ETTIKAIPOTIOINUEVEG TTANPOYOpPiEG yia Tn dladikagia UTTOROARG TTAPOTTIOVWY KAl TO OTOIXEIa
€TMIKOIVWVIag TNG Asiroupyiag diaxeipiong mapatovwy eival diabéoipeg otnv IoTooeAida Tng Tpdmefag www.nbg.gr.
H duvardétnTa uTToBoARG TTOPATTOVWY TTapEXETAl OWPEAV.

H Tpdarreda kataBaAAel kGBe duvaTh TTPOOTTABEIQ va aTTavTd, O€ £yXapTn Yop®r i o€ GAAo oTaBepd péco, oe eUAoYO
XPOVIKO dIdoTnua Kal o€ KABe TTEPITTITWAN €VTOG TWV TTPOBECUIWY TTOU 0pilel TO EKACTOTE ITXUOV VOUOBETIKO KOl
KOVOVIOTIKO TTAQICI0. Z€ TTEPITITWOEIG TTOU OTTQITEITAI TTEPAITEPW dlEPEUvNON, N TpdTreda Ba evNUEPWVEI OXETIKA TOV
[MeAGTN-XPAOTN TNG UTTNPECIAG TTANPWHWY OTTOOTEAAOVTOG EVOIAPEDN ATTAVTNON.

Mepaitépw yia kGBe dlagopd n diEveen, o MeAATnG £xel aTn d1GOe0T) Tou €10IKEG DladIKaoieg EEWAIKACTIKAG €TTIAUONG
dlagopwy, atmreubuvopevog o Qopeig eVAANOKTIKAG €TTiAuang dlapopwy, OTTwG 0 EAANVIKOG XpnuaTOOIKOVOUIKOG
MeooAaBnTrg, MacoaAiag 1, 106 80 ABriva, TnA: 10440 (aoTik xpéwan) /+302103376700 (diebveic KAATEIG),
1IoTooeAida: www.hobis.gr, o ZuvAyopog Tou KatavaAwth, A. AAe€dvdpag 144, 114 71, ABrva, TnA: 2106460862,
IoTooeAida:  www.synigoroskatanaloti.gr, 1 otnv  mAat@opua  HAektpovikAg  EmiAuong  Alagopwv
(https://webgate.ec.europa.eu/odr) yia TIG TTEPITITWOEIG NAEKTPOVIKWYV OUMBATEWV. AVOAUTIKOTEPEG TTANPOPOPIES VIO
TN duvaTtdTNTa TTOPATTOUTIAG TTOPATTIOVWY OE QOPEIG EVAAAOKTIKAG €TIAuONg dlagopwv eival diaBéaiyeg otnv
10TooeAida Tng Tpdtefag www.nbg.gr, onuelwveTal 8 OTI O TTEAATNG £XEI Kal TN duvaToTNTA ETTIAOYAG BIKAOTIKAG
d1euBéTNONG TNG D1APOPAG TOU.

O TMeAdTNG-XPAOTNG TWV UTINPECIWV TTANPWHWY Kal GAAa evOIa@EPOPEVa PEPN, CUUTTEPIAGUBAVOUEVWY TWwV
EVWOEWV KaTavaAwTwy, dikaiouvtal va uttopdAAouv katayyeAieg atn Mevikr Mpappareia Eptropiou kai MNpooTagiag
Tou KartavaAwTr Tou Ytroupyeiou Oikovopiag kai Avartuéng (ITETK), MA. Kaviyyog, 101 81 ABrjva, TnA. Kévrpo:
210 3893000, iaTogeAida: www.gge.gov.gr, OXETIKA JE TOUG IOXUPIOHOUG TTEPi TuXOV TTapafdocwy atd Tnv Tpdrreda
Twv apBpwv 38 €wg 102 Ttou Nopou 4537/2018 tou agopolv oTn dla@Aveld TwV OpwWV Kal TIG ATTAITACEIG
EVNUEPWONG TTOU BIETTOUV TIG UTTNPECIEG TTANPWHWYV KAl OTA SIKAIWUATA KAl TIG UTTOXPEWOEIG OXETIKA JE TNV TTAPOXH
KQI TN XPAon UTTNPECIWY TTANPWHWYV (EKTOG atrd Tig SIaTAEEeIg TTOU avagEépovTal oTny Trapdypago 6 Tou dpBpou 68
Tou 4537/2018 ka1 oT1a GpBpa 94 £wg 96 Tou 4537/2018) Kal Twv OXETIKWYV OpWV TNG TTapoucag oUuBacng-TTAaigiou.

Aoirroi 6poi Tng ouuBaaong

6.28.

6.29.

6.30.

a. H TpdameCa dev emBAAAel aTov MeAATN-XPAOTN TWV UTTNPECIWY TTANPWUWY KOMia XpEwan yia TNV EKTTARPWaN TWV
UTTOXPEWOEWV EVNUEPWONG TTOU £XEl 1 yIa Ta O10pBwWTIKG Kal TIPOANTITIKA PETPA TTOU o@eilel va Aapfdvel cUpewva
pe Ta apbpa 61 £€wg 101 Tou N. 4537/2018, kTG av opiletal diagopeTikd atov N. 4537/2018.

B. O1 xpewaeig yia TTapoxn, KaToTTV aitfatog Tou MeAdTn, emmpooBeTwy TTANPOQOPIWY, GUXVOTEPN OTTOGTOAN 1
yia dlapopeTikr diafifacn amd Tnv ava@epduevn oTov 0po 6.7 TNG TTapoUcag avaypa@ovTal GTO TIHOAGYIO TNG
TpdTtedag, TO OTTOIO €ival AvapTNPEVO OTA KATACTHMATA, KOBWG €TTioNg Kal aTov 31adIKTUako ToTTo TNG TpdTrelag.

O1 TTANPWHEG TTPAYUATOTTOIOUVTAI GTO VOUIOWA TTOU £X0UV CUP@QWVRoel Ta pépn. OTtav, Trpiv ammd Tnv ekkivnan g
TTPAENGS TTANPWHAG, TTPOCPEPETAI UTTNPECIA JETATPOTTNG VOUIOUATWY O€ QUTOUATEG TAPEIOAOYIOTIKEG UNYXavESG (ATM),
OTO onuEio TTWANONG 1 €K PEPOUG TOU BIKAIOUXOU, TO HEPOG TTOU TTPOCPEPEI TNV UTTNPECIA JETATPOTTHG VOUICHATWY
oTov [eAdTn- TTANPWTH UTTOXPEOUTAI VO TOU YVWOTOTTOINCEI KABE OXETIKA ETTIRAPUVON, KABWG Kal TN GUVAAAQYUATIK
I00TIYia TTOU TTPOKEITAI va XpnaoiyotroinBei yia 1n petatrpotr). O MeAdTNG ammodéxeTal TNV TTAPOXH TNG UTTNPECIag
UETATPOTIAG VOUICHATWY TTdvw o€ auTh Tn Bdon.

Edv o MeAdTNG-XpoTNG UTTNPESIWY TTANPWHWY eV gival KATAVOAWTHG PE TNV évvola Tou 6pou 6.2.9 Tng TTapoloag
1] TTOAU pIKpPr) €TTIXEIPNON PE TNV évvola Tou 6pou 6.2.10 Tng TTapouoag, ToTe dev epapudovTal ol TTapakdTw dIaTdgelg
Tou Nopou 4537/2018 kai o1 TTapakdTw, avTioToixa, 6pol TG TTapoUcdg, TToU ATTTovVTal TV £EAG BEPATWV:
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6.31.

TA XPOVIKA TTEPIBWIPIA VIO TNV YVWOTOTTIOINGON MN EYKEKPIUEVWYV 1 E0QAAUEVA EKTEAEGOEICWV TTPAgEWV
TTANPWUNGS (dpbpo 71, Tapdypapog 1 Tou N. 4537/2018 kai 6pog 6.15. TNG TTAPOUCAG). ZUVETTWG, HE
TNV TTapouca cupPwveital 611 aTov 6po 6.15 TnG TTapoloag, avti TwV AEEEWV «BEKATPILV UNVWVY,
1I0XU0UV o1 AéEeIG «OKTW (8) ELOOUAdWV»

NG €uBUVNG TNG TpdmeCag wg TTAPOXOU UTTNPECIWY £EUTTNPEETNONG AoyapiacuoU aTnV TTEPITITWON TWV
UTTNPECIWV €KKIVNONG TTANPWUNAG YIO PN eKTEAEDN, €0QaAPévn 1 KaBuoTepnuévn ekTéEAeon TTPAGEWVY
TTANPWUNG (apBpo 89, Trapdypagog 1, Tou N. 4537/2018 kail 6pog 6.13.8)1 Tng TTapouaag)

Tou Bdpoug atmddeIENg wg TTPOG Ta OTOIXEIA TTOU TEKUNPIWVOUV TN yvnaIoTNTA KAl TNV EKTEAETN TTPAENG
TAnpwung (dpBpo 72 tou N. 4537/2018 kal 6pog 6.21 TnG TTapoloag). ZUVETTWG, UE TNV TTapoUca
oupQwveiTal 6Tl To BAPOG ATTOdEIENG WG TTPOG TA CTOIXEID TTOU TEKUNPIWVOUV TN YvNoIOTNTA KOl TNV
eKTEAEON TTPAENG TTANPWUAG YIA TIG TIEPITITWOEIG TTOU ava@EpovTal oTIg dlatagelg Tou apbpou 72 Tou N.
4537/2018 @épel o MeAGTNG- XpAOTNG UTTNPECIWY TTANPWHWY TTOU OV €ival KATAVAAWTAG UE TNV évvoia
Tou 6pou 6.2.9 Tng TTapoUuoag A TTOAU WIKP ETTIXEIPNON YE TNV €vvola Tou 6pou 6.2.10 Tng TTapoloag

TWV ETMIOTPOPWV XPNHATIKWY TTOOWV KAl TWV AITAUATWY ETTICTPOPAS XPNHUATIKWY TTOCWV YIa TTPAEEIG
TTANPWWNAG TTOU eKKIVABNKaV o116 TO dIKaIoUX0 1 Yéow auTtol (dpBpa 76 kai 77 Tou N. 4537/2018 kai
6poi 6.19 kai 6.20 TnG TTapoloag)

NG €uBUVNG Tou MeAATN (TTANPWTA) VIO UN EYKEKPINEVEG TTPAEEIS TTANPWUAG (dpBpo 74, TTap. 1, TTpwTO
€ddgio Tou N. 4537/2018 ka1 6pog 6.14.a. TNG TTapoUCag). ZUVETTWG, PE TNV TTAPOUCO CUPQWVEITAI OTI
€av o MeAdTNG-XPNOTNG UTTNPECIWV TTANPWHWYV OeV €ival KATAVOAWTAG ME TNV £vvola Tou 6pou 6.2.9 Tng
TTapouoag ) TToAU PIKPR €TTIXEIPNON We TNV évvolia Tou 6pou 6.2.10 Tng TTapoloag, TOTe eV I0XUOUV TA
opia euBuvng Tou MeAAGTN-TTANPWTH TTOU avagépovTal aTov 6po 6.14.a. TG TTapouoag.

O1 TuxOv €1dIkoi 6pol TTou Ba IoXUoUV yia Ta wg avw Béuarta Ba cupewvouvTal e EEXWPIOTH £yypagn CUP@WVia
peTagl NG Tpdmelag Kal Tou MeAATN-UN KaTavaAwTn f Jn TTOAU PIKPAG ETTIXEIPNONG.

MEZA NAHPOMON MIKPHZ AZIAZ KAl TO HAEKTPONIKO XPHMA

Ma TIG TTEPITITWOEIG TWV PECWY TTANPWHWYV PIKPAG agiag Kal NAEKTPOVIKOU XPAUATOG, TTOU ava@EPOVTal TITAPOKATW,
KOl OUYKEKPIPEVA:

K3
o

g

)
*

Méoa TAnpwpwv pIKPAG agiag [apopolv aTTOKAEIOTIKG E€MPEPOUG TTPAEEIC TTANPWHNAG TTOU dev
utrepPaivouv Ta TpiavTa eupw (30€) ) €ite £xouv OpIo datravwv ekatév Trevrvra eupw (150€) eite 6pio
aTTOBAKEUONG XPNUATIKWY TTOCWYV TTOU OgV UTTEPRaiVOUV TTOTE Ta EKATOV TTEVAVTA eUPW (150€)]

HAekTpoVIKO Xpripa [atToBrkeuan TToowy TTou dev UTTEPRAivOUV TTOTE Ta EKATOV TTEVAVTA eupw (150€)]

'H yia eyxwpieg TPAEEIG TTANPWUNAG

Méoa TAnpwpwyv pIKPAG agiag [apopolv aTTOKAEIOTIKA E€MUEPOUG TTPAEEIG TTANPWUNAG TTIOU Jev
utrepBaivouv Ta e€rvra eupw (60€) i £xouv Opio eiTe datravwv Tpiakdaia eupw (300€) eite aroBrikeuong
XPNUATIKWYV TTOoWV TTou dev utrepBaivouv TToTE Ta Tplakdaia eupw (300€)

MpoTAnpwpéva péoa TTANPWHWY [aTTOBAKEUGN TTOCWY TTOU OgV UTTEPRAIVOUV TTOTE TA TPIAKOCIA EUPW
(300€)],

Oup@wvouvTal Ta akéAouba:

2TIG TTOPATTAVW TTEPITITWOEIG HECWY TTANPWHWY HIKPNAG agiag Kal NAEKTPOVIKOU xpripaTog, n Tpdreda
Tapéxel atov MeAdTn-TTANPWTA povov TTANPOYOPIES yia Ta KUPIA XAPAKTNPIOTIKA TNG UTTNPECIOg
TIANPWUWY, CUMPTTEPIAGUBAVOUEVOU TOU TPOTTIOU WE TOV OTIOIOV UTTOPEI va XPNOIYoTIoIEiTal TO WECO
TANPWUWY, TNV €uBUVN, Ta emBaAAdueva TEAN kal GAAEG OUCIWBEIG TTANPOYOPIES TTOU aTralTodvTal yia
N AQYn TEKPUNPIWPEVNG aTTOPOONG €K HEPOUG TOU, KOBWG Kal eVOEIEEIG yia TO TTou gival O1aBéoiueg o€
€UKOAQ TTPOOCITH) HOP®I 01 TUXOV GAAEG TTANPOPOPIEG KOl OPOI TNG TTPONYOUNEVNG YEVIKNG EVAUEPWONG.

MNa ta wg dvw péoa TAnpwuwyv n Tpdmeda dev uttoxpeoUTal VA TTPOTEIVEI JETARBOAEG TwV OpwV TNG
oUpBaong-Aaigiou Katd Tov TPOTTO TTOU TIPORAETTETAN OTOV OPO 6.22 TNG TTapoUanG.

ZugQwveitalr  OTl, KATa TTapéKKAIon Twv Opwv 6.6., 6.6.a. kai 6.6.3. (TAnpo@dpnon TOU
TTANPWTA/SIKAIOUXOU PETA TNV EKTEAEOT TNG TTPAENG TTANPWUNAG):

i) n Tpdrmela Trapéxel ) kaBioTd d1aB£aiIo yodvov Evav apiBPd avapopdags TTou ETITPETTEI oToV MeAATN-
XPOTN UTTNPECIWV TTANPWHWY va avayvwpilel Tnv Tpagn TTANPWHNAG, TO TTOOO QUTAG KAl Ta
OoXeTIKG TEAN A/kal, oTnV TTEPITTTWAON TTOANATTAWY TTPAgEWV TTANPWHNG Tou idlou gidoug TTpog Tov
id10 BIKaIOUX0, HOVOV TTANPOPOPIEG OXETIKA PE TO CUVOAIKG TTO0G Kal TO TEAN QUTWV TWV TTPACEWV
TANPWUWY,

i) n Tpameda Oev uTtToXPEOUTAI VO TTAPEXEI 1 va KABIOTA Ol00€0IueG TIG TTANPOQOPIEG TTOU
avagEéPOVTal GTO ONUEIO i) €Gv TO PECO TTANPWHAG XPNOIMOTIOIEITaI avWVUPWS A €av n Tpdrreda
Oev eival TexvikG og B€an va Tig TTapéxel. QaTdéoo, n Tpdmeda apéxel oTtov MeAdTn-TTANPWTA TN
ouvaTtoTnNTa va EAEYXEI TO TTOOO TWV OTTOONKEUPEVWVY XPNHOTIKWY TTOCWV.

Av 10 péoo TTANPwWNG &ev PTTopEi va avacTalei f Oev UTTOPEI va ATTOTPATTEI N TTEPAITEPW XPrON TOU:

A. O TeAdtng dev utroxpeoUTal va €1I00TTOIEl Xwpig uTraitia kaBuoTépnon tnv Tpdmela POAIG
avTIAN@OEi KAOTTT, aTTwAgIa, UTTECaipeEaN A PN EYKEKPIPEVN XPAON TOU PJECOU TTANPWHWV.
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6.32.

6.33.

B. H Tpdmela dev utroxpeouTal va diac@alilel 0TI o MeAdTng éxel atn didBear) Tou oe diapkr] Bdon
KAaTtdAANAa Péoa TTou Tou ETMITPETTOUV va TTPoRaivel g yvwaToTroinon HWOAIG avTIAneBei Tuxov
aTTWAEIQ, KAOTTH 1] uTTEEiPEON TOU HECOU TTANPWHWY A PN EYKEKPIYEVN XPHON TOU 1) yia va gnTei
dpon NG avaoToAlg TNG duvaTdTnTag XPnRong Tou péoou TTAnpwpwy. Etiong, n Tpdarmeda dev
utroxpeouTal va TTapéxel atov MNeAdrn tn duvartdtnTa va Tpofei o MNeAATNG oTnV TTpoavaAPEPOUEVN
yvwaToTroinan Xwpig empdpuvor] Tou kal (dev uttoxpeolTal) va XPEWVEI PHOVO TO KOOTOG
QAVTIKOTAOTAONG TTOU ATTOdIOETAI AUETA OTO HECO TTANPWHWV.

. O MeAdTng €uBUVETAI VIO TIG OIKOVOMIKEG OUVETTEIEG UN EYKEKPIUEVWV TTPASEWV TTANPWUNG TTOU
TIPOKUTITOUV ATTO TN XPNOT OTTOAE0OEVTOG, KAATTEVTOG i} UTTECQIPEBEVTOG HEGOU TTANPWHWV.

5. Av T0 péogo TTANPWHAG XPNOIPoTIoIEiTal avwviuwg A n Tpdmeda dev eival o BEan, yia GAAoug Adyoug
TToU gival gyyeveig 010 PECO TTANPWHNG, va atrodeifel 0TI pia TTPAgn TTANPWUAG gival EYKEKPIPEVN eV
epappolovral ol 6pol 6.12.a., 6.12.8. 6.14.a., 6.14.B8., 6.14.y., 6.14 8., ka1 6.21 TNG TTAPOUCAG.

6. H Tpdmrela dev uttoxpeouTal va evnuepwael Tov MeAdTn yia Tnv dpvnon ekTéAeons eVvTOARG TTANPWHAG,
€AV 0 AOYOG un ekTEAEONG gival TTPOdNAOG pe BAON TIG CUVONKEG TNG CUYKEKPIPEVNG TTEPITITWONG.

7. O MeAdTng dev ptropei va avakaAéael TNV evioAR TTANPwuAG PeTd atd Tn diaBifacn TNg evioAng
TIANPWUNG 1 atTd TN CUYKOTABEDT] TOU va eKTEAEGOEI N TTPAEN TTANPWWUAG TTPOG TOV JIKAIOUXO.

8. loxUouv daAAeg TTpoBeopieg ekTéAeONG OTTO ekeiveg TTOU 1I0XUOUV yIa TIG TTPAEEIG TTANPWUNAG TTPOG
Aoyapiagud TTAnpwuwy Tou SIKaIoUXou Kal yia Tn SI0BeaIudTNTA TV TTOCWVY OTO JIKAIOUX0 0TV auTdg
Oev £xel A\oyapIaouO TTANPWHWV.

9. O1 6pol 6.12.a., 6.12.3., 6.14.a., 6.14.8., 6.14.y., 6.14.8. TG TTapoUoag yia Tnv uBlvn Tng Tpdrredag
Kal Tou MEAETN yia pn eYKEKPIMEVES TTPAEEIC TTANPWHAG OEV EQAPUOLOVTal OTO NAEKTPOVIKO XpAUaA, KaTd
TNV évvoia Tng Trapaypdgou 1 Tou apBpou 10 Tou N. 4021/2011, epdoov n Tpdatreda Oev €xel TN
duvaTdTnTa Va TTpofaivel o€ d€aEUTN ToU AoyaplacoU TTANPWUWY GTOV OTTOI0 gival aTToBNKEUUEVO TO
NAEKTPOVIKO XPAMA ) 0€ avaoTOAR Xpriong TOU HECOU TTANPWHWV.

Emegepyaoia dedopévwv TpoowTTIKoU XapakTApa: [a Toug okoTroug ekTEAEONG TNG TTapoUcag cuufaong, n
Tpdameda, wg YeuBuvog Emregepyaaiag, rpofaivel oTn ocuAdoyr, TApNOoN Kal eTTe¢epyacia SESOPEVWY TTPOCWTTIKOU
XOPOKTAPA Tou MeAGTN, cUPPWVa PE TO EKAOTOTE IaXU0V EupwTraikd Kai eBvikd VOUOBETIKO Kal KavoVIOTIKO TTAQiTIO.
Ma TN culhoyn, TAPNON Kal TNV €v YEvel €TMECEPYAOia TwV TTPOCWTTIKWY 0edopévwy Tou [MeAdTn 1oxUouv Ta
avagepopeva otn AnAwon Mpootaciag Aedopévwy lMpoowTmikou XapakTApa n otoia eivar diaBéoiun oTa
Kartaotrpara Tou AikTUou kai aTnv 10Too€Aida tng Tpdameag www.nbg.gr .

O1 6pol NG TTapoucag oUPBaoNG UTTEPIOXUOUV KABE avTiBeTNG TTpONYOUHEVNG CUUPWVIOG, AVAQOPIKA JE TOUG OPOUG
Kal TIG TTPOUTTOBETEIC UTTNPECIWY TTANPWHWY, METAEU TwV GUUBAAAOPEVWV HEPWIV.
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