OPOI ZYMMETOXHZX
ENEPTEIA «NEEZ NIZTQTIKEZ KAPTEZ ME EKAOXZH MEZQ DIGITAL BANKING KAI XPHZH>»

H evépyela «NEEX MIZTQTIKEX KAPTEX ME EKAOXH MEXQ DIGITAL BANKING» (s@e€ng «n Evépyelo» 1 «n MpowBnTikn
Evépyeio») Slopyavwvetal amd tnv EBvikn Tpdmela tng EAMGSog AE. (epegng «n Tpamelo» 1 «n Alopyovwiplon),
OUHPWVA PE TOUG AKOAOLB0UC OPOUC:

1. Aikaiwpot ZUPUETOXAG

Akaiwpo ouppeToxng otnv MpowdnTikh Evépyeila €xouv oL TIEAATEG TNG ALOpYyavWTPLOG (EPEENG «O ZUUMETEXWV» 1] «OL
JUMMETEXOVTEG») TIOU TIANPOUV CWPEVTIKA TLG TIAPAKATW TIPOUTIOOETELC;

o. Eiva eviAikeg kat £xouv TARPN SIKALOTIPAKTIKH LKAVOTNTO

B. ©@a utofdarouv aitnon péow Digital banking kay, epdoov autr eykplOel, Ba amoKTRoouY TIOTWTIKN KapTa Silver, Gold
) Black Mastercard (e@pe€ng «n Kdptar) ekbooewg TnG ALopyovwTplag KoL KAToT Ba TPy LTOTIO 00UV OTIOLOSHTIOTE
OUVOAAQYT QVEEQPTITOV TTOTOV, EVTOC TOU XPOVIKOU SLACTAUATOG IOV 0pileTal aTtov 0po 2. Q¢ cuvoAhayr opileTal kaBe
€yKupn ouVOAAQYH, TTIOU QPOPA TE AyoPA TIPOIOVTWV 1 UTINPECLWY avVeEAPTATWG TTOCOV, Pe XPHon TG véag ekdobsioag
Kdptag, og QUOLKA /KoL NAEKTPOVIKE KATAOTAUATA 1} HECW TNAEPWVLIKWY OyOopWwV R TIAYLAG EVTOANRG KOTA TN SIEPKELX
g Evépyelog

Y. MéxpL kat TNV nuepounvia ARENg tng evépyelag, Owg opidetal otov 6po 2, Sev Ba gppaviovv kaBuoTépnan TANPWAG
€0TW KOl 0t pla €K TWV SAVEIRKWY TOUG UTIOXPEWOEWV HeEYoAUTEPN Twv €€AvTa (60) NUEPOAOYLOKWY NUEPWY, OF
Tep{mTWOon Tov gival KATOXOL OTIOLOVUSATIOTE SAVELAKOV TIPOTOVTOC TN ALOpyavwTPLOG.

8. Agv gival epyalopevol TG ALopyovwTpLOG.

2. Aikpkela

H Mpow®BnTtikn Evépyeta Ba Sie€axOel amd tnv 16N louviou 2025 £wg kaw v 18" Auyouatou 2025 kat apopd atnv €kdoon
Kdptag kat oTnv mpaypatonoinon ocuvaAdaywyv ave§aptitwg oooy pe Tn véa ekdobsioa Kapta éwg tnv 31" Auyovatou
2025.

H Aopyovwrtpla Statnpel to Sikalwpa va teplopioel | va mapateivel tn SLepKelx NG Evépyelag, pe Tpomomoinon Twv
TIOPOVIWY OpwWV, PE GUECN LoXV. H tpomotmoinon authy Ba woxvel amd Tn Onpooieuon TG otnv LOTOoEAda TG
AlopyovwTplag www.nbg.gr. O K&BE GUPPETEXWY PTIOPEL VO KEPSITEL HOVO LA POPA.

3. Awpa KAnpwang

A¥o (2) Tuxepol Ba kepdioouv amd pia okouTia pountdT Xiaomi X20

AYo (2) Tuxepoli Ba kepSioouv amd pia tnAedpaon samsung Smart 55" 4K OLED

AVo (2) Tuxepoi Ba kepdioouv amd évav aduypavtrpa Inventor AT XL

Ta Awpa glval TIPOOWTIKA KAl amoKAsieTal N TwAnon 1 n petafifaon R n avtoAAayn Toug pe Ao dwpa kaBwg kat n
€£0PYVPWON TOUG E HETPNTAL

4. Awadikaoio KAjpwong — ATtodoon Awpwv 6TOUG TUXEPOUG

H KAfpwon Ba mpaypatomnoindei nAektpovikd ota ypageia Tng Alopyavwtplog (Metpaiwg 74, Mooxato ATTIKAC) Tnv 16"
YemtepPpiov 2025 kot wpa 10:00, mopovcia appodiwv oTedexwv TG ALOpyavwTplog, HE XPHON QUTOUATOTIONUEVOU
OUOTAMOTOG KOl E0IKA OXeSLOOUEVOU AOYLOULKOU Ttou Slao@oiilel To adlaPAnTto tng Stadlkaciag Kol TNV amouoia
avBpwtivng mapéppaanc.

Ytnv KAfpwon Ba avadsixBouv €€l (6) vikntég kat TevTe (5) eMAAXOVTEG Y& TNV Tiepimtwon mou dev emoAnBevbei n
€YKUPOTNTA TNG CUMUETOX NG KATIOLOU VIKNTA 1 N CUMHUETOXN TOU aKUPWOEl Adyw Un THPNONG TWV TIAPOVTWY OpwVv f av
KATIOLOG TUXEPOG VIKNTNG Sev amodexBel To Swpo TN KARpwaong.

K&Be évag amo toug vikntég g KApwong, Ba eldomotnBei amod tn AlopyovwTpla yiot To Awpo TIou KEPSLOE TNAEPWVIKWG
oTOV aplOuO 1 0ToVC APLBPOVG IOV €xEL SNAWOCEL KOL TNPEL N ALOPYavVWTPLX WG TNAEPUVO/A ETIKOLVWVING OTO CUOTAUOTA
NG N NAEKTPOVIKE, 0Tn SLEVBLVVAN NAEKTPOVIKOU TOU TaXUSPOEIOU, EQOTOV TNV €XEL SNAWOEL KOL TNPEITAL 0TX CUOTAUATA
NG Xe mepinmtwon mov n Alopyavwtpla TNpel AavOaopéva oTolXEla ETIKOWWVIOG HE amMOTEAETA Va eival aduvatn N
ETUKOLVWVIA € TOV TUXEPO €lTE TNAEPWVIKWG €iTE HE€CW email, N Béan Tou Ba KATOAXPBAVETAL QUTOHATA aTIO €vav Ao
TOUG ETIAOYXOVTEG OUUQWVR PE TN OElpd Touv avadeixBnkav. H svnuépwon Twv emdoxovtwy Ba yivel pe tnv S
Sadikaaia.

Ta Awpa tng KAfpwong Ba tapadoBoUv 0Toug TUXEPOUG HE ETILUEAELA KAL SATIAVEG TNG ALOPYavVWTPLAG.


http://www.nbg.gr/

Y& mepintwon ampoPAETTWY TEPLOTACEWY, N AlopyavwTpla Slatnpel To SIKAlWPA VO aVTIKATAOTATEL TO AWPO HE Eva
EVOANOKTIKO (oNng N peyoutepng aéiog. X mepinmtwon Sagpwviag, n and@aaon Tng Atopyavwtplog Ba eivat opLloTik.

5. Neproplopog EvdVVNG

H €uBuvn g Alopyavwtplag TepLoplleTal OTTOKAEIOTIKA KOl HOVO otn S1abson Twv Awpwy TPOE TOuG Tuxepous. H
AlopyovwTpla oudspiar eVBVVN PEPEL, TIOWIKN 1} OOTIKH, EVOVTL OTIOLOUSATIOTE JUMUETEXOVTO YlA OTIOLASHTIOTE ALTIC,
TEPNAUPAVOHEVNE TNG EVBVVNG YL TUXOV TIPOYHUOTIKA EAATTWHATA TIPOIOVTWY TIOU ayopaadnkav.

6. Evnuépwon ywx tnv Ene€epyacia AeSopévwy NMpoowtikoV XapakThpa

Y10 mAaiolo TG ouykekpLuévng Evépyelag, n Atopyavwtpla pofaivel, wg YrevBuvn Ene€epyaoiag, otn cuAloyn, thpnon
KOl ETEEEPYATIA TWV TIPOCWTIKWY SESOUEVWV TWV ZUPUETEXOVTWY, KOL OUYKEKPLEVA TWV OTOLXEIWV TALTOTIOINONG KL
eTUKOVWVIAG TOug, otov PaBud mov autd sival avaykaio oto mAaiolo ¢ Evépyeslog yla okomoug Tou ouvdéovtal
OTOKAELOTIKA KOl HOVO HE TN Stekmepaiwon authg. H Alopyavwtpla AauBdavel OAX Ta amapaitnTa HETPX KAl PPovTileL
yla T BepLTr) Kot VOULUN GuAAOYN Kol eTteEepyaoia TwV SESOUEVWV TIPOCWTILKOU XAPAKTAPO, KABWE KAL YL TNV OCPOAR
TAPNOT TOUG CUPPWVA e Ta TIPOPAETIOUEVA oToV [eviko Kavoviopo MpoowTtikwv Asdopévwy 2016/679 (GDPR), otov N.
4624/2019 kot OTO €OIKOTEPO PUBUIOTIKO TAQUOLO EPOPUOYNG TOU, OSLOPUARCOOVTOG TO OTMOPPNTO KOl TNV
EUTILOTEVTIKOTNTA OTIOLOOATIOTE TIANPOPOPING TIEPLEPXETAL O€ YVWON TNG.

H Alopyovwtpla Tnpet To TPoowTik SeSOUEVA TWV ZUPHPETEXOVTWY KaB' OAN TN SldpkeLla TG Evepyelag, KaBwg Kat PETA
TNV OAOKAAPWON AUTAG YL 00 XPOVIKO StdoTnua opileTal amod To EKAGTOTE LoXVOV VOULKO KOl KAVOVLIOTIKO TIAQ{CLO.
Telog, petd amo e€okpifwon TNG TOVTOTNTAG TOUG, Ol ZUMRUETEXOVTEG £XOLV TO SIKAlWHA TIPOCRACNG 0T TIPOCWTIKA
Toug Sedopéva, To Sikalwpa va {ntcouv Tn S10pBwaon TUXOV aVaKPPWY TIPOCWTIKWY TOuG SeSOpEVWY N TN
OUUTANPWON oUTWY, KABWCE Kal, EQOCOV GUVTPEXOUV OL TIPOUTIOBETELG TOU KAVOVIOTIKOU TIAQLG(OV, VA QOKACOWV TX
SIKOUWHATO: SlaYPAPNG, TIEPLOPLOMOV TNG EMegepyaniog @opNTOTNTOG Twv OSeSOMEVWY TOUG evavTiwong oTnv
enegepyacia autwy, KaBwg kal £ao@AAlong avBpwrivng Topéupaong os avtopatomolnpéveg dtadikaoieg. MNa tnv
AOKNON TWV OVWTEPW SIKALWHUATWY TOUG, Ol CUMHETEXOVTEG SUVAVTAL VO UTIOBAAANOUY TO QiTNHO TOUG EYYPAPWG OTO
Mpageio YrevBuvou Mpootaoiog Asdopévwy (DPO) pe @uoikn A NAEKTPOVIKN cAAnAoypagia (EBvikA Tpamela, YievBuvog
Mpootaocioag Aedopevwy, ZopokAéoug 2, 10559, ABrva, dpo@nbg.gr) rj o OTIOLOSATIOTE KATACTNHA TNG ALOPYAVWTPLOG.
Y& mepinmtwon mov Bewpovv OTL TUXOV BiyeTal N TMPOCTACIX TWV TIPOCWTILKWY TOUG SESOUEVWY, Ol CUMUETEXOVTEG
HTIOPOUV VA TIPOC@EUYOLV, EQOCOV eTtBLUOVVY, Kal otV Apxn MNMpootaciog AcSopévwy MNpoowTikov XapoKkThipa.

7. Anpoocisuon opwv Evépyelag
MAnpo@opieg OXETIKA Pe TOUG OpoUG TNG Evépyelag mapexovTal otnv WotooeAida TG Alopyavwtplog www.nbg.gr 6TIou
€xouv avaptnOeL.

8. Awaodikia
Mo k&Be SLoPopd IOV TUXOV TIPOKVYEL ATIO TNV EPUNVEIX 1) TNV EQAPUOYH TWV TIAPOVTWY, EPOAPUOCTED ival To EAANVIKO
Aikawo kot appodia kabiotavtal o Aikaotrpla tng ABRvag, EAAGSa.

9. Tpomomoinaon 6pwv

H Alopyovwtpla Slatnpel to Sikailwpa va eplopiost N va mapateivel Tn Stdipkela TnG Evépyetag, kaBwg kat vor PeTaPAAEL
TOUG TIAPOVTEG OPOUG (TL.X. Vo avaPadel TG KANpwoEL) 1 v ovOKOAETEL 1) Vo akupwoel TNV Evépyela, pe oxeTIKA
avokoivwon tg oto SLadIkTuako TOTIo www.nbg.gr.

10. ATtodoxn 6pwv Evépysiag
H ouppetoxn otnv Evépyela mpoUTOBETEL KA GUVETIAYETOL TNV AVETILPUAOKTN ATTOS0XN TWV OVWTEPW OPWV.

11. Akaiwpa Apvnong ZUHHETOXNAG

Edv kdmolog Tuppetéxwy dev emiBupel va ouppetdoxel otnv KAnpwaon, Ba mpémetl va 1o SnAwaoel atn AlopyavwTtplo,
GUMUTIANPWVOVTAG TNV NAEKTPOVLIKA (POPUR ETIKOWVWVIAG 0TNV LOTOGEAISa www.nbg.gr péxpt V0 (2) NUEPEG TIPLV TN
Sie€aywyn g KAnpwaong. Itnv mepintwon mov dev SnAwael Tnv dpvnor] Touv Ba Bewpeitat 0Tt €xel amodexOel
OUMMETOXN TOU CUHPWVA HE TOUG TIOPOVTEG OPOUC.
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